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Call Control Cisco Unified Communications Manager Version 8.5.1.10000-26
Locale JP(8.5.1.9902-56)
Dial plan dp-ffr.3-1-8.JP.cop.sgn
Cisco Unified Survivable Remote Site Telephony (SRST) Version 8.5
10S 15.1(3)T
Cisco Unified Communications Manager Express Version 8.5
10S 15.1(3)T
Locale JP (8.1.2.1)
Applications Cisco Unified Presence Version 8.0.4.10000-5
Locale JP(8.0.1.1000-2)
VVoice Mail and Unified Messaging [Cisco Unity Connection Version 8.5.1.10000-26
Locale JP(8.5.0.0-181)
Endpoints and Clients Cisco Unified IP Phones
SIP 3911 8-1-2SR1
6921 9-1-1-0
6941 9-1-1-0
6961 9-1-1-0
7961 9-1-1SR1S
7961G 9-1-1SR1S
7975 9-1-1SR1S
7985 cmterm_7985.4-1-7-0
8961 Sip8961.9-1-1
9951 sip9951.9-1-1
9971 5ip9971.9-1-1
Cisco Unified Personal Communicator 8.0.171.15962
Cisco UC Integration for Microsoft Office Communicator 8.5.98.16872
Communications Infrastructure
Cisco 10S Voice and Data Gateways 10S 15.1(3)T
Client Operating System Win-XP Windows XP - SP2 (Jap)
Browser IE IE 8
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Cisco Cisco UC

Cisco Unified Cisco Cisco |Integratio| Cisco
Cisco Survivabl|  Cisco | Unified |~ | Unified | n™ for | Unified

Unified . Cisco o . .
Communi Unity Unified © Unified Communl Unified | Personal | Microsoft| Contact | Upgrade Regressi
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Test Result

# of Defects

Telephon Express
y

Total # 61 18 19 20
Passed # 61 18 19 18
Failed # 0 0 0
—&—Defect #




FELRDEZEQ) : Defect ID - CSCtk67772

Title: ETSGJ-CH:ICD states- disabled ,Not able to change the state(UCCX CAD)

Description: ICD states- disabled ,Not able to change the state(UCCX CAD)

Steps to reproduce:
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. Configure CAD Agent A

. Login to CAD Agent A

. Necessary configuration on UCCX, CUCM
. Let A be in ready state

. Let A get a call popup

. Don't answer the call

. After 2 minutes ,call pop up goes off

. Now the ICD state was Not ready

. Change the State to Ready

10. Here All ICD state buttons gets disabled
Severity: Sev 2

Test Environment:
UCCX System version: 8.5.1.10000.37
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i Inteerated Browser

The home page is not configured in Desktop Administrator

buttons are disabled

unable to chanege the state. All
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FERDPEZEQD : Defect ID - CSCtk62187

Title: ETSGJ-CH:Unable to upload scripts through Application Wizard of UCCX
Description: Unable to upload scripts through Application Wizard of UCCX

/- Gisco Unified CCX Administration - Windows Internet Explorer
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1. Cisco Unified CCX Administration page S BRAD | ds B)BIIONL- B FANTIING
navigate to Wizard -> Application wizard -> s cisco niied cox Admistaton e N Ly - o
Scripts -> Upload scripts il Cisco Unified CCX istration v JGol

€iIsco For Cisco Unified Communications Soly About Logout
. . System  Applications  Subsystems  Wizards T|

2. Click on Browse and choose a script to Kpplicafionlizard: Script Management

Upload. | ° Exit ‘Back @ Create New Folder
Status

3. After clicking " upload" the page goes blank. = @~reas

Severity: Sev 3 Folder path: .
 I—
Name Size Date I Refresh
Work around: B sadyaer 1032k8 ey
: @& scripta aef 10.49 KB e
Able to upload new scripts from the Sl
Applications -> Script management page. e Fi e Lo B (|9
R-INETENELE | @ (h—oh sav HI00% -
Test Environment: (Exit] (Back] [ Create NewFolder ] [ Upload Scripts ] (Next]
UCCX System version: 8.5.1.10000.37
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