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Overview

CHAPTER 1

Backup Solution Testing

* Overview, page 1

» Backup Test Strategy and Implementation, page 2

This program Backup Testing (Backup to Disk/De-duplication Disk/Tape) validates data backup from the
Windows and Linux operating systems on the Cisco UCS environment. Backup data are stored in the Local
HDD/De-duplication Disk/IBM System Storage 3573 L2U External Tape Library . The objective of Backup
Testing is to verify the Backup/Restore of Data files, entire disks of Windows, RHEL and SUSE OS, MS
SQL Data base and VMs by the backup software. (Commvault).

Acronyms
Acronym Description
BDR Baremetal Disaster Recovery
CNA Converged Network Adapter
EOS English Operating System
FI Fabric Interconnect
Gb Gigabit Ethernet
GB/S Gigabit per Second
HBA Host Bus Adapter
HDD Hard Disk Drive
JOS Japanese Operating System
LUN Logical Unit Number
MS Microsoft
(ON} Operating System
pP2v Physical to Virtual
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. Backup Test Strategy and Implementation

Backup Solution Testing

Acronym Description

PCI Peripheral Component Interface

PCle Peripheral Component Interface Express
RAID Redundant Array of Independent Disks
RHEL RedHat Enterprise Linux

SAS Serial Attached SCSI

SCSI Small Computer System Interface
SLES SUSE Linux Enterprise Server

SP Service Pack

SQL Structured Query Language

UCS Unified Computing System

UCSM Unified Computing System Manager
VIC Virtual Interface Card

VM Virtual Machine

Backup Test Strategy and Implementation

The requirements gathered for Backup Testing (Backup to Disk/De-duplication Disk and Replicate to Tape)
are specific to the Japanese usage and market.

The following requirements are derived based on the inputs and prioritization given by Cisco Japan Solution

Engineers:

» JOS Windows Server 2012 R2, RHEL 7.2 are installed on Local HDD/ LUN of the Cisco UCS B Series
Baremetal Server (B460M4, B200M4, B260 M4) for Similar/ Dissimilar Hardware Disaster Recovery

» P2V Recovery of Windows and RHEL to VM is done using the Backup job of the BDR.

» Windows Server 2012 R2 JOS is installed on the local HDD of C240 M4 Server. Commvault 11.0 SP5
is installed on top of it and acts as Backup, Media Server.

* Backup data is stored in C240 M4 Server Local HDD/De-duplication disk and then replicate to IBM

System Storage 3573 L2U External SAS Tape Library using Backup software

* Cisco UCS 9300 -8E 12G SAS HBA adapter is used to connect the IBM External SAS Tape Library.

* VM's in client servers (UCS C240 M4) are deployed in the Local Datastore.

* Data files of size 500MB includes Microsoft Excel, Microsoft Word and PDF for full backup and
additional 100MB files used for incremental/differential backup

* Data backup from the Windows 7 SP1, Windows Server 2012 R2, RHEL 7.2 and SLES 12.2 JOS are

deployed as VMs.
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| Backup Solution Testing
Backup Test Strategy and Implementation .

* Data backup from the Windows Server 2012 R2, RHEL 7.2 and SLES 12.2 JOS are deployed in baremetal
servers

» Windows Client Agent is installed on Windows Server 2012 R2, Windows 7 SP1 for Backup and
Recovery.

* Linux Client agent isinstalled on RHEL 7.2, SLES 12.2 for Backup and Recovery.

* MS SQL Server 2014 Sp1 is installed in windows 2012 R2 VM for Database Backup.

* For Databse Backup, SQL Client Agent is installed by adding the required privilages.

* VMware vCenter 6.0 is integrated with Backup server for Agentless backup and recovery of VMs.

» Windows 7 SP1, RHEL 7.2, SUSE 12.2 are deployed as VMs in ESXi 6.0 Hypervisor for Full VM
Backup and Recovery in UCS C240 M4 Client Server.

* Cisco UCS Central VM is also deployed in UCS C Series servers (UCS C240 M4) for Backup and
Recovery.
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Backup Solution Testing |
. Backup Test Strategy and Implementation
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CHAPTER 2

Test Topology and Environment Matrix

» Test Topology, page 5

» Environment Matrix, page 7

Test Topology

Fig 1: Topology in use
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Test Topology and Environment Matrix |

[l TestTopology
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Fig 2: Topology in use

[l Commvault Backup Solution Testing on Cisco UCS C-Series Server with IBM Tape Library



Test Topology and Environment Matrix

Environment Matrix

Win7 |

vm

Nexus 3548

Environment Matrix .

Ethernet
""""" Cluster Link

| MS sQL 2014
5P

| Win 2012R2 | | RHEL 7.2

vm vm

Windows Server 2012 R2/
RHEL 7.2/
SUSE 12.2

Nexus 3548

vPC 20, VLAN 20

| Commonvault

WIN 2012 R2

UCS C240 M4

IBM System Storage 3573 L2U

Component Version

UcCSs

Blade servers Cisco UCS B200 M4, B260 M4, B460 M4
Rack Server Cisco UCS C240 M4

UCsM 3.1(2¢c)

CIMC 3.0(1c)

Adapters

Cisco UCS VIC 1380 4.1(2d)

Cisco UCS VIC 1340 4.1(2d)

Infra
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. Environment Matrix

Test Topology and Environment Matrix

Component Version
Nexus 7010 7.2(1)D1(1)
Nexus 5548 UP 7.2(1)NI1(1)
Nexus 3548 6.0(2)A6(5a)
MDS 9513 6.2(13b)
Backup Software

Commvault Backup 11.0 SP5

Operating Systems

Windows OS

Windows 7 Enterprise SP1 x64 (Japanese)

Windows Server OS

Windows Server 2012 R2 x64 (Japanese)

RHEL Redhat Enterprise Linux 7.2 x64 (Japanese)
SLES SUSE Linux Enterprise Server 12.2 (Japanese)
Data Base

MS SQL server

Microsoft SQL Server 2014 SP1(Japanese)

Hypervisor

ESXi VMware ESXi 6.0 (2494585)
UCS Central

UCS Central 1.5(1b)

Tape Library

IBM System Storage 3573 L2U

TS3100(E.20) with LTO5(GINO)

PCI Adapter

Cisco UCS VIC 1227

4.1(2d)

Cisco UCS 9300 -8E 12G SAS HBA

11.65.01.00-IT

Storage Array
Storage Firmware
NetApp 2554 8.3.2 CMode
EMC VNX 05.32.000.5.218
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CHAPTER

Features Tested

» Features Tested, page 9

Features Tested

Data Backup was tested with the following backup methods:
Full Backup

Full backup is the starting point for all other types of backup and contains all the data in the folders and files
that are selected to be backed up. Because full backup stores all files and folders, frequent full backups resulting
faster and simpler restore operations.

Differential Backup

Differential backup contains all files that have changed since the last FULL backup. The advantage of a
Differential backup is that it shortens restore time compared to a full backup or an incremental backup.
However, if you perform the differential backup too many times, the size of the differential backup might
grow to be larger than the baseline full backup.

Incremental Backup

Incremental backup stores all files that have changed since the last FULL, DIFFERENTIAL, or
INCREMENTAL Backup. The advantage of an incremental backup is that it takes the least time to complete.
However, during a restore operation, each incremental backup must be processed, which could result in a
lengthy restore job.

Synthetic backup

Synthetic backup is an accurate representation of the client's file system at the time of the most recent full
backup.

De-Duplication

Deduplication is the process of minimizing storage space taken by the data by detecting data repetition and
storing the identical data only once. Deduplication may also reduce network load: if, during a backup, a data
is found to be a duplicate of an already stored one, its content is not transferred over the network.

Compression
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Features Tested

Features Tested |

Compression reduces the size of a backup by reducing the size of files in the backup. In turn, the smaller
backup size decreases the number of media that is required for storage. Compression also decreases the amount
of data that travels over the network as well as the network load.

Encryption

The Encryption attribute determines whether the backup should be encrypted. When the server initiates the
backup, it passes on the Encryption policy attribute to the client in the backup request. The client compares
the Encryption policy attribute to the Encryption host properties for the client. If the encryption permissions
for the client are set to REQUIRED or ALLOWED, the policy can encrypt the backups for that client.

AES 128: a data/file encryption technique that uses a 128-bit key to encrypt and decrypt data or files.
AES 256: a data/file encryption technique that uses a 256-bit key to encrypt and decrypt data or files.
Volume Shadow Copy Service

These options are effective only for Windows operating systems. The option defines whether a Volume
Shadow Copy Service (VSS) provider has to notify VSS-aware applications that the backup is about to start.
This ensures the consistent state of all data used by the applications; in particular, completion of all database
transactions at the moment of taking the data snapshot by Symantec NetBackup 7.6.1.



CHAPTER I

Test Scenarios for UCS with Commvault Backup
11.0

» Disaster Recovery for Similar Hardware , page 11

» Disaster Recovery for Dis-Similar Hardware , page 13
e Full VM, page 14

* Windows Files and Folders-VM , page 15

* Windows Files and Folders- Baremetal , page 16

¢ Linux Files and Folders-VM , page 17

» Linux Files and Folders-Baremetal , page 19

* SQL Backup, page 20

» UCS Central Backup , page 21

e P2V, page 22

Disaster Recovery for Similar Hardware

Fig 3: Topology in use
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Test Scenarios for UCS with Commvault Backup 11.0

Disaster Recovery for Similar Hardware
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[ |
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[ — |
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Storage
Backup Data flows
From To
Disk Array (NetApp & EMC B Series Baremetal Server
VNX)

Disk)

Backup of B Series Server(Entire | Network share/ Local HDD of

Backup Server

Network share/ Local HDD of B Series Server
Backup Server

Description

* Backup of Entire Disks from Japanese RHEL 7.2 and Windows server 2012 R2 Operating System to
Network share/ Local HDD of Backup Server.

* Restore the Entire Disks from Network share/ Local HDD of Backup Server to the Similar hardware
using Backup Software.
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| Test Scenarios for UCS with Commvault Backup 11.0

Disaster Recovery for Dis-Similar Hardware .

Disaster Recovery for Dis-Similar Hardware

Fig 4: Topology in use

Ethernet
Cluster Link
FC

FCoE

Windows Server 2012 R2/
RHEL 7.2

I
Windows Server 2012 R2/
I RHEL 7.2

Network Share

|
I
| Location
| UCS B-SERIES
| —
l MDS§ 9513 J il MDS 9513 £§3
UCS C240 M4
1l :
| b
I
—_—
Nle(App EM.C VNX 5300
Storage
Backup Data flows
Step From To
1 Disk Array (NetApp & EMC B Series Baremetal Server
VNX)
2 Backup of B Series Server(Entire | Network share/ Local HDD of
Disk) Backup Server
3 Network share/ Local HDD of B Series Server (Different Server)
Backup Server

Description
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Test Scenarios for UCS with Commvault Backup 11.0 |

[ T

* Backup of Entire Disks from Japanese RHEL 7.2 and Windows server 2012 R2 Operating System to
Network share/ Local HDD of Backup Server.

* Restore the Entire Disks from Network share/ Local HDD of Backup Server to the Dis-Similar hardware
using Backup Software.

Full VM

Fig 5: Topology in use
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Test Scenarios for UCS with Commvault Backup 11.0

Windows Files and Folders-VM .

Description:
* Select the VM to backup in the Backup software.
* Run the backup job for the successful VM Backup.
» Select the Archive and create Recovery Plan.
* Specify where to recover as "New Virtual Machine" in Recovery Plan.

* Run the Recovery Job and the Restore of VM is successful .

Windows Files and Folders-VM

Fig 6: Topology in use

Ethernet
""""" Cluster Link

Nexus 3548 Nexus 3548 |

Commonvault  |# — — — — —
s WIN 2012 R2
e e -
2/ s UCS SAS 9300 -8E
| ———
8 4 UCS €240 M4 3
W . IBM System Storage 3573 L2U
Backup Data flows
Step From To
1 VM in C series Server(Backup Backup Server
Client)

Commvault Backup Solution Testing on Cisco UCS C-Series Server with IBM Tape Library i



Test Scenarios for UCS with Commvault Backup 11.0 |

. Windows Files and Folders- Baremetal

Backup Data flows

2 Backup Server Backup Server Disk
3 Backup Server Disk IBM System Storage 3573 L2U
Description

* Backup of data files (Word, PDF, and Excel) from Windows 7 JOS to Backup Server Local
HDD/De-duplication disk and then replicate the same to IBM System Storage 3753 L2U External Tape
Library using the Backup software.

* Recover the Files either from Local HDD/De-duplication disk or IBM System Storage 3753 L2U External
SAS Tape Library by using various Recovery Options available on the Backup Software.

Windows Files and Folders- Baremetal

Fig 7: Topology in use
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Test Scenarios for UCS with Commvault Backup 11.0
Linux Files and Folders-VM .

Backup Data flows
Step From To
| C series Baremetal Server(Backup | Backup Server
Client)
2 Backup Server Backup Server Disk
3 Backup Server Disk IBM System Storage 3573 L2U
Description:

* Backup of data files (Word, PDF, and Excel) from Windows 2012 R2 JOS to Backup Server Local
HDD/De-duplication disk and then replicate the same to IBM System Storage 3573 L2U External SAS
Tape Library using the Backup software.

* Recover the Files either from Local HDD/De-duplication disk or IBM System Storage 3573 L2U External
SAS Tape Library by using various Recovery Options available on the Backup Software.

Linux Files and Folders-VM

Fig 8: Topology in use
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Test Scenarios for UCS with Commvault Backup 11.0 |

[l LinuxFiles and Folders-VM

Ethernet
""""" Cluster Link

" RHEL7.27 |
SLES 122

r—— —

1
-
Nexus 3548 Nexus 3548 |
I
VPC 20, VLAN 20 |
Commonvault [~ = =—— =— —— I
B | WIN 2012 R2
\
2/ UCS SAS 9300 -8E
| ———
% A UCS €240 M4 3
W L IBM System Storage 3573 L2U
Backup Data flows
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1 VM in C series Server(Backup Backup Server
Client)
2 Backup Server Backup Server Disk
3 Backup Server Disk IBM System Storage 3573 L2U

Description:

* Backup of data files (Word, PDF, and Excel) from Linux OS (RHEL 7.2/ SUSE 12.2) to Backup Server
Local HDD/De-duplication disk and then replicate the same to IBM System Storage 3753 L2U External
SAS Tape Library using the Backup software.

* Recover the Files either from Local HDD/De-duplication disk or IBM System Storage 3753 L2U External
SAS Tape Library by using various Recovery Options available on the Backup Software.
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| Test Scenarios for UCS with Commvault Backup 11.0

Linux Files and Folders-Baremetal .

Linux Files and Folders-Baremetal

Fig 9: Topology in use
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Description:

* Backup of data files (Word, PDF, and Excel) from Linux OS (RHEL 7.2/ SUSE 12.2) to Backup Server
Local HDD/De-duplication disk and then replicate the same to IBM System Storage 3573 L2U External
SAS Tape Library using the Backup software.
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Test Scenarios for UCS with Commvault Backup 11.0 |

. SQL Backup

* Recover the Files either from Local HDD/De-duplication disk or IBM System Storage 3573 L2U External
SAS Tape Library by using various Recovery Options available on the Backup Software.

SQL Backup

Fig 10: Topology in use
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Test Scenarios for UCS with Commvault Backup 11.0

UCS Central Backup .

* Backup of database from MS SQL 2014 SP1 Server to Backup Server Local HDD/De-duplication disk
and then replicate the same to IBM System Storage 3753 L2U External SAS Tape Library using the
Backup software.

* Recover the Files either from Local HDD/De-duplication disk or IBM System Storage 3753 L2U External
SAS Tape Library by using various Recovery Options available on the Backup Software.

UCS Central Backup

Fig 11: Topology in use
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Test Scenarios for UCS with Commvault Backup 11.0 |

B r

Description:

* Backup of UCS Central to Backup Server Local HDD/De-duplication disk and then replicate the same
to IBM System Storage 3753 L2U External SAS Tape Library using the Backup software.

* Recover the UCS Central VM either from Local HDD/De-duplication disk or IBM System Storage 3753
L2U External SAS Tape Library by using various Recovery Options available on the Backup Software.

P2V

Fig 12: Topology in use
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| Test Scenarios for UCS with Commvault Backup 11.0

rv

Backup Data flows

2 Network share/ Local HDD of VM on ESXi on other B Series
Backup Server Server

Description:
* Backup of Baremetal Server to Network share/ Local HDD of Backup Server using the Backup software.

* Recover the machine from Network share/ Local HDD of Backup Server as a VM on ESXi installed on
other B Series Server by using various Recovery Options available on the Backup Software.
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B r
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CHAPTER

Issues

¢ Issues, page 25

» Related Documentation, page 30

Issues

Windows Baremetal Disaster Recovery failed, on page 25

Backup client failed to install on RHEL 7.0/7.1/7.2 JOS, on page 27

Windows Baremetal Disaster Recovery failed

Backup job successfully completed with 1-Touch Windows image

8 10.78.241.107 - vi1 CommCell Console =
Ab | owen AN #E LR-b Ba- Rt &
® 0 w ® 3 @
i P i 9 % B =» @ _
Com e i e e e e e i COMMVAULT @
ESTeem 3 e Ehm 4
o — L. 15
[ CammGell T34 B | A winposraorfet x | 957 Svba-5 x [ 3 %Y bo—5 x [ Y57 2ho-5 X | 8 wiposrsorted) QEEETIIME X & win-posraorbedd (Y ~SERIaT.. x 4
S5 1078241107 RO
E E3PE TR M- H54 7 b win-posraor figd0
"?27457/;73("\;;‘5 TSI AF-RA MIERT L-SIVbSAT AUAEA FPT Byb WIISPUR AM~DAUU- S50 BT SBLETAME  ERUETIOL AFYTENED-L BN MTER RN A F-RHAL 7O
E1-{B File System 14 O Bl /ivPPyT Windows File Sy.. defaultBackupS.. default k0 0 0 0 2017/01/.. 2017/01/.. 000000 N/A
== 13 ©Q fr: . SwIFYT Windows Fils Sy. default 3 0 0 0 20177017 2017/01/ 00:0000 NA
© YaT0RH: 15
28| P a7 | et 4t |
W T T Los P, i
B 7770~ [ ] 2017/01/16 28:13:42
- L BT :
B Porn oY TR 2017/01/16 28:19:04

TG —TauOiqA 1563 GB UL 37.22%)
BHMNET R WO GE

ERTEE 6%
AybI-DELET R 1572 GB
EER 00430
AN=Tdvk 20846 GB/hr
TR 88,798
I5- 07215, 29 7941
AT IR 0

Bill]

Successfully added Storage and NIC drivers to 1-Touch Windows ISO image
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Issues |

. Issues

1-Touch Boot CD Wizard

Boot CD IS0 Destination Location
Please select Boot CD [SO destination location

Choose the source IS0 image

1-Touch 150 downloaded from cloud site, use the correct version of the ISO based on
the processor type selected in the wizard.

1S0 File: Jsers¥Administrator¥Desktop¥1-Touch-Windows-x64.is0

-Choose the destination lecation for IS0 image

—Update driver cache

[ Update driver cache for destination machine Add drivers
I~ Install Updates -

Save in: JC: ¥Users¥Administrator¥Desktop¥0One touch¥1-Touch_» |

1-Touch

1. The IS0 file is created.
Y

You can burn the 1-Touch IS0 image to a CD by using any software that is I1SO-9660
compliant after the wizard finishes.

Booting the server with 1-Touch Windows ISO image failed to recover the BDR backup and getting
the below screen
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Issues

Issues .

A FI-6332 / root / CommVault_B200_M4_BDR (Chassis - 1 Server - 7) - KVM Console(Launched By: admin) =|o
File View Macros Tools Virtual Media Help
& Shutdown Server . Reset

KUM Console [ properties

Recovery

Your PC needs to be repaired

Press Enter to try again
Press F8 for Startup Settings

10.78.241,182 [ admin || 0.8 fps |[0.002 KB/ ==

émnnm&dmm 10.78.241. 182 | [ [ System Time: 2017-01-17108:07
MelalclelaolelZR[ATS[ /@R ] o g
BDR Backup successfully restored as VM using 1-Touch windows ISO image

Fle Edi View Inventory Administration Plug-ns Help
B B (& rere b g menory b B Inentory
wlie &8 & Rlek e e

(= @ wszies C¥ on localhost Jocaldomain =] E3
@ Pev-ci File View WM
nly &6 G B @ @
General e
Guest 05: Microsoft Windows Server 2012 (64-£ w
M Yersion: 1 YA 3(cld Cirl + Alt + Del F—#3L TSN
cPu: 4vePu
Memory: 14336 MB
Memory Overhead:
VMware Tools: & Running (Current)
IP Addresses: 192.168.100.14 it
DMS Name: WIN-POSRAOREGID
Stake: Powered On
Host: localhost Jocaldomain
Active Tasks:

wSphere HA Protection: (& Nfa

Commands

Shut Down Guest
0 suspend

5 Restart Guest
{5 Edit Settings
[ open Console

Annotations °
&
Notes:
L ]

Backup client failed to install on RHEL 7.0/7.1/7.2 JOS
Backup client installation shows UnicodeDecodeError in RHEL 7.0 JOS
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arrur-var am [J* en %) R AKMEB 12:09 D root |
root@localhost:/var/log/.gxsetup/logs/20170124 L!:ﬂhjnt...

Z7TJL(F) MW(E) F|R(V) BM(S) WR(T) AILT(H)

*JINSTALL cli : ./cvpkgadd
e : /tmp/.gxsetup/18862/newinstall --target /tmp/.gxsetup/18862 install

- : /tmp/.gxsetup/108862/./install install

oo ver : v1181115 10478KB gzipped at uslinux64.commvault.com on 16-12-21 12:44:12 by pbuilder
*  python ver : 2.7.8(default Aug 17 2816 11:25:44,GCC 3.4.6 20060484 (Red Hat 3.4.6-11))

-~ who : uid=8(root) gid=8(root) groups=0(root)

LA AR AR AR SRR AR iRttt il il it iRl ittt l s

11131 148581416486720 81/24 11:36:02 ##¥ OEM Name:Commvault OEM ID:1

11131 148581416486720 81/24 11:36:08 ### Create custom package : False

11131 140581416486720 01/24 11:36:08 ### Executing command: ./detect -osinfo from /root/7 X & b w 77 /DownloadPa
ckagelLocation

11131 148581416486720 81/24 11:36:08 #¥¥ Executing command: ./detect -pfinfo from /root/> X U k w ¥ /DownloadPa
ckagelocation

11131 148581416486720 01/24 11:36:08 ### [Platform ID] Client:linux-glibec2.17-x86_64 Driver:linux-glibc2.12-x86
_64 Compatible:1linux-glibc2.3-x86_64 BinarySet:18 Directory:linux-x8664

11131 140581416486720 01/24 11:36:08 ##8# Instance Name:InstanceB®1 and Instance Number:1

11131 140581416486720 01/24 11:36:08 ### Executing command: ./get_iflistb from /root/7 Z 2 k w 7F/DownloadPacka
geLocation/1inux-x8664/1inux-glibc2.3-x86_64/BinaryPaylLoad

11131 148581416486720 01/24 11:36:08 ##8 preferredIPFamily = 1

11131 140581416486720 81/24 11:36:08 ##¥ Executing command: ./get_iflist4 from /root/F X 2 I~ w 77 /DownloadPacka
gelLocation/1inux-x8664/1inux-glibc2.3-xB6_64/BinaryPaylLoad

11131 1408581416486720 01/24 11:36:08 ¥### Interface: 10.78.241.115

11131 140581416486720 01/24 11:36:15 ¥## Packages selected:['File System']

11131 140581416486720 81/24 11:36:15 ### Packages to install: ['Base® Module', 'File System Core', 'File System

11131 148581416486720 81/24 11:36:17 ### Client hostname: localhost.localdomain
11131 148581416486720 01/24 11:36:20 ### Client Name: localhost

.

81416486 A # b 4 al - 5 r on ommyvaylt
1131 140581416486720 01/24 11:36:24 ##¥ Exception raised while running command: 'ascii' codec can't decode by
Bxe3 in position 6: ordinal not in range(128)

raceback (most recent call last):

File "source/gxlibrary/utils.py", line 218, in runCommand
nicodeDecodeError: 'ascii' codec ca

5 n IWI

Traceback (most recent call last):

I

[ prTr———— 1/4 @)

Backup Client installation shows UnicodeDecodeError in RHEL 7.1 JOS
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root@Llocalhost:/var/log/.gxsetup/logs/20170123
I7-TIL(F) WES(E) T|R(V) BR(S) WR(T) ANILT(H)

e

/1linux-x8664/1inux-glibc2.3-x86_64/BinaryPayload

279088 148594439743296 01/23 11:11:09 #%# preferredIPFamily = 1

27908 140594439743296 01/23 11:11:09 ### Executing command: ./get_iflist4 from
/linux-x8664/1inux-glibc2.3-x86_64/BinaryPaylLoad

e @xe3 in position 6: ordinal not
Traceback (most recent call last):
File "source/gxlibrary/utils.py", line 218, in runCommand
UnicodeDecodeError: 'ascii' codec can't decode byte 8xe3 in position 6:
27908 140594439743296 01/23 11:11:19 #&¢#
Traceback (most recent call last):
File "source/install.py", 'Lim;TM_ in launchInstallUI

Backup client installation shows UnicodeDecodeError in RHEL 7.2 JOS

in range(128)

A FI-6332 / (Chassis - 2 Server - 7) - KYM Console{Launched By: admin)
File View Macros Tools Virtual Media Help

% Shutdown Server ., Reset

KVM Console | server

ar7ur-vay wm [lEx

./detect -osinfo from /root/> 2 O b w 7 /Commvault-
./detect -pfinfo from /root/> X U k w 7F/Commvault-

[Platform ID] Client:1linux-glibc2.17-x86_64 Driver:1linux-glibc2.12-x86

27908 140594439743296 @1/23 11:11:85 #%# OEM Name:Commvault OEM ID:1

27908 140594439743296 01/23 11:11:09 #%## Create custom package False

27908 140594439743296 @1/23 11:11:09 ### Executing command:

V11

27908 140594439743296 01/23 11:11:09 ### Executing command:

V11

27908 140594439743296 @1/23 11:11:09 ###

_64 Compatible:linux-glibc2.3-x86_64 BinarySet:18 Directory:linux-x8664

27988 148594439743296 81/23 11:11:089 #%# Instance Name:InstanceB®1 and Instance Number:1
27908 140594439743296 01/23 11:11:89 ### Executing command: ./get_iflisté from

27908 140594439743296 81/23 11:11:09 ### Interface: 192.168.1008.15

27908 140594439743296 @1/23 11:11:14 ### Packages selected:['File System']
27908 140594439743296 01/23 11:11:14 ### Packages to install: ['Base@ Module',
27908 140594439743296 @1/23 11:11:16 ### Client hostname: BDR-Client

27908 148594439743296 @1/23 11:11:17 ### Client Name: BDR-Client

27908 140594439743296 81/23 11:11:19 #%## Installation directory:/opt/commvault
27908 140594439743296 01/23 11:11:19 ### Exception raised while running command:

ordinal not in range(128)
Exception in runInstallTUI: 'NoneType' object has no attribute 'strip'

« 2 AmMA 11:13

[froot/>T A0 v 7F/Commvault-V11

{root/7 R D v 2 /Commvault-V11

'File System Core', 'File System

'ascii' codec can't decode byt

8 root

root@Localhost:/var/log/.gxsetup/logs/20170123

J277IL(F) ME(E) J|R(V) BR(S) WAK(T) AILT(H)
27908 140594439743296 01/23 11:11:09 ### Executing command:

/1inux-x8664/1inux-glibc2.3-x86_64/BinaryPayLoad
27908 140594439743296 01/23 11:11:09 ### Interface: 192.168.100.15

27908 140594439743296 01/23 11:11:14 ### Packages selected:['File System']
27908 140594439743296 01/23 11:11:14 ### Packages to install: ['Base@ Module',

1333
(323
(22

17908
27908
7908

140594439743296
140594439743296
140594439743296

01/23 11:11:16
01/23 11:10:17
01/23 11:11:19

Client hostname: BDR-Client
Client Name: BDR-Client
Installation directory:/opt/comfvault

./get_iflist4 from /root/7 X U k w 7 /Commvault-V11

'File System Core',

'File System

140594459745296 01/25 11:11:19 ##4 ascii

998 Exception raised while running command:

8xe3 in position 6: ordinal not in range(128)
raceback (most recent call last):
File "source/gxlibrary/utils.py", line 218, in runCommand

WnicodeDecodeError: 'ascii' codec

codec can't decode byt

can't decode byte 8xe3 in position 6: ordinal not in range(128)

[0

T08 T40504430743206 01723 T1:11:10 F#F LXCEpTion in TUNINSTalllUl: Nonelype  Ob]Ect Nas no attribute ' Strip
Traceback (most recent call last):
"source/install.py", line 24, in launchInstallUI
urce/gxlibrary/upgrade/utils ", line 52, in wrapper
source/gxlibrary/ui/wizard.p line 48, in run
source/gxlibrary/upgrade/ut ", line 52, in wrapper
library/ui/wizar , line 398, in start
library/ui/tui.py", 1line 462, in run
File "/updatebuild/11.8/Build8@_SP5/cxunix/libraries/python/linux-glibc2.3-x86_64/1ib/python2.7/site-packages
urwid/main_loop.py", line 278, in run
File "/updatebuild/11.8/Build8@_SP5/cxunix/libraries/python/linux-glibc2.3-x86_64/1ib/python2.7/site-packages/
urwid/ raw_display.py", line 272, in run_wrapper
File "/updatebuild/11.8/Build8@_SP5/cxunix/libraries/python/linux-glibc2.3-x86_64/1ib/python2.7/site-packages/
urwid/main_loop.py", line 343, in _run
File "/updatebuild/11.8/Build8@_SP5/cxunix/libraries/python/linux-glibc2.3-x86_64/1ib/python2.7/site-packages/
, line 673, in run
/updatebuild/11.8/Build8@_SP5/cxunix/libraries/python/1linux-glibc2.3-x86_64/1ib/python2.7/site-packages/
", line 710, in _loop
File "/updatebuild/11.8/Build8@_SP5/cxunix/libraries/python/1linux-glibc2.3-x86_64/1ib/python2.7/site-packages/ o)

10.78.241.113 | [admin || 1.0 fps || 437.771KB/s

3 Connected to IP: 10.78.241.113

Backup client installation successful on RHEL 7.2 EOS

System Time: 2017-01-23T02:22
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~
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=" 5{Pb T2 -5 I-JIsh 847 1218 v
# &2 clientbackup File System 201F 18178 L

efaultBackupSet

3 =Us 2
&2 -T9y-2
R A—
2l
LFYTeLHR
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]
%

A

B8 7772 ) bROY

i CommCell F554
B 11k
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1475910k win-tl53vo0tnd - ffitff | 11 SP5+ | admin | %12 H

Related Documentation

Cisco Servers- Unified Computing
http://www.cisco.com/en/US/docs/unified computing/ucs/overview/guide/UCS_roadmap.html
https://software.cisco.com/download/navigator.html

Commvault Backup 11.0

http://documentation.commvault.com/commvault/v11/article
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