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Hybrid Work for Healthcare

A digital-first approach is critical to workplace transformation

Hybrid work use cases

Healthcare organizations are facing the complexity of delivering clinical services in a hybrid model.
A digital-first approach can help organizations meet patient expectations, drive clinical efficiencies, and empower workers 

to be productive anywhere, ultimately addressing clinician burnout and improving the employee experience. 

Enable clinicians and administrative staff to be productive anywhere

improvement in employee experience 
for healthcare organizations offering 

hybrid work.

increase in ease of recruitment for 
healthcare organizations offering 

hybrid work.

 of health industry leaders would make 
remote work a permanent option for 

roles that allow it.

30% 29% 67%

Hybrid work improves clinician
and patient experience 
A new era of work requires a new approach. One where 
patients interact with providers through technology-first 
digital experiences. Clinicians and care teams seamlessly 
connect and communicate through video, and clinical 
applications can be delivered securely from anywhere, on 
any device. Because work is not where you go, it’s 
what you do.

Digital front door
Deliver personalized, self-service digital 
experiences for patients, minimizing 
clinician burden.

Telehealth and virtual care
Integrate within existing clinical workflows, 
increasing adoption and improving 
schedule density.

Hybrid workforce
Help to ensure that every care 
delivery site can power secure work 
experiences—regardless of location.

Clinical communications and 
collaboration
Promote secure collaboration across the 
care team, both inside and outside 
of the facility.

Explore all use cases

Build a resilient and secure
workforce 
Prepare your organization for the future with a suite of 
flexible, supportive, and inclusive hybrid work tools. No 
matter where care is delivered, have the confidence that 
connections are secure.

Drive sustainable outcomes 
Hybrid work can minimize travel, reduce negative impact 
on the environment, and align to growing climate 
priorities in healthcare.
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Get started with hybrid work today

Explore financing optionsVisit hybrid work
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