
Almost 3 in 4 (74%) respondents in UAE state the 
reliability and quality of their broadband connection is 
important to them.

The nation has a generally positive opinion towards 
existing Internet service provision, with 77% of 
respondents saying they rate the reliability of their 
broadband service as good. 

The survey revealed that remote and hybrid working 
is more prevalent than ever, with 52% of the UAE 
workforce now relying on their domestic Internet 
service to either work from home or run their own 
business.

Dependence on high-performance Internet access is 
further underlined by the fact that more than 6 in 10 
(63%) respondents actively use their domestic 
broadband service for seven hours or more each day.

Meanwhile, a similar proportion (60%) of respondents 
state they use some form of mobile technology to 
connect to the Internet at home; this includes using 
their mobile phones, or a 4G or 5G hub. Fibre-optic 
broadband is used by 16%.

Looking ahead, 29% would like to connect wirelessly 
using 5G.

Investing in the future
UAE was the first country in the region - and the 
fourth globally - to launch 5G and by the end 
of 2023 an estimated 16 million 5G-enabled 
smartphones will be operational. Service providers 
are preparing pilots of 6G, expected to be 100 times 
faster than 5G.

There are additional benefits of upgrading UAE’s 
digital network. Access to speedy and stable 
services is critical to future economic growth, 
according to 75% of respondents.
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Workers across the country rely on 
fast and stable Internet services 
for many aspects of their lives and 
also state it’s key to the nation’s 
economic fortunes
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Similarly, 73% claim access to fast and reliable 
Internet services is vital for maintaining a 
well-educated population. This is a cornerstone of the 
UAE Government’s ambitious AI vision 2031 program, 
as well as Abu Dhabi Vision 2031.

A look to the future

More than 7 in 10 (74%) respondents think everyone 
should be able to securely connect to fast, reliable 
Internet services in public places or while on the 
move, regardless of where they are at the time.

 When asked about their future connectivity needs, 
almost 60% of UAE workers say they are planning to 
upgrade their Internet service at some point in the 
next 12 months.

Meanwhile, security is a key consideration for many 
workers as 64% reveal they would pay more than 
their current Internet tariff to access a safer 
broadband connection.

When asked about which critical service they would 
prioritise when using their broadband connection in 
the future, 24% highlighted education as a major 
requirement.
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