
Around 2 in 3 (67%) workers in Sweden say the 
reliability and quality of their broadband Internet 
connection is important to them, with fewer than 1 in 
10 (9%) disagreeing.

With 4 in 10 (40%) stating they use home Internet 
connection for working, or to run their own business, 
and 55% of workers saying three or more people are 
online simultaneously in their domestic setting, it is 
clear that emerging habits require quality Internet.

Connecting for work
Sweden’s national broadband plan, adopted in 2016, 
encapsulates the Government’s vision of an entirely 
connected country. It presents goals for both mobile 
coverage and high-speed broadband connections for 
households and businesses.

Efforts seem to be bearing fruit: since 2020, 95% of 
all households and companies have enjoyed access 
to broadband at a minimum capacity of 100Mbps. By 
2025, almost everyone (98% of homes and 
commercial premises) should have access to 1Gbit/s 
broadband.

In spite of this program, 6 in 10 (60%) workers in 
Sweden think the roll-out of Internet improvements 
should accelerate. Furthermore, 59% believe the 
broadband network must get dramatically better to 
support a future that looks set to depend on hybrid 
working patterns. This applies to 60% of full-time 
remote workers and 54% describing their role as 
hybrid.
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Spotlight: Sweden

Fast, reliable Internet is essential if the economy is to 
grow in future, according to 6 in 10 (60%) 
respondents in Sweden. A higher proportion 
(65%) suggest it is also critical to developing 
and maintaining a well-educated and informed 
population.

62% of workers think access to affordable, reliable 
broadband is a growing issue for many people, and 
59% claim low-income families in particular can’t 
afford it.

This is underscored by nearly half of respondents 
(42%) who say they were unable to access critical 
services such as online medical appointments, 
online education, social care and utility services 
during lockdown, due to an unreliable broadband 
connection.
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Hybrid help 
Security of connections is a concern. More than 6 in 
10 (63%) respondents say everyone should be able 
to securely connect to fast, reliable Internet in public, 
regardless of location.

In addition, 41% of workers would be willing to 
pay more for the promise of a safer broadband 
connection. This includes 52% of people who work 
remotely full-time.

Meanwhile, more than 1 in 4 (27%) respondents 
would like to upgrade their Internet service in the 
forthcoming 12 months, including 37% of those who 
work remotely all the time. However, 16% of hybrid 
workers who won’t upgrade claim it’s cost-prohibitive 
to do so.
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