
Reliable, high-quality broadband Internet connection is 
a key consideration for workers in Russia, with more 
than 8 in 10 (82%) respondents saying it’s important 
to them.

That this includes 83% of workers describing their 
current role as hybrid points to concerns over current 
connectivity; especially when viewed alongside 
the 79% of workers overall who state broadband 
services must dramatically improve to fully support the 
shift to hybrid and remote work.

The Government of Russia is ploughing on with a 
multi-pronged information infrastructure upgrade 
under the banner of its Digital Economy program. This 
promises to boost 5G coverage, particularly 
in major cities; connect black spots such as rural 
Russia; and equip all classrooms with wireless Internet 
access by 2024.

Cost of connecting
Almost 3 in 4 (74%) respondents believe these 
efforts should be sped up. An even higher 
proportion (76%) of them state access to fast, 
reliable Internet is critical to Russia’s future 
economic growth; and 77% say it’s needed as the 
basis for a well-educated and informed population.

At present, the most prevalent way of workers 
connecting to the Internet at home is through a 
fibre-optic broadband subscription (38%), followed 
by 16% who connect via their mobile phone and 
14% who use standard ADSL broadband through a 
service provider.
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Reliability, affordability and security 
are all vital ingredients of a successful 
Internet infrastructure according 
to workers who depend on quality 
connectivity
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Spotlight: Russia

More than half (52%) of workers use their 
household’s Internet connection to work or run their 
business from home. Meanwhile, a majority (54%) 
state at least three people are online simultaneously in 
their household throughout the day.

While 70% think their household’s Internet usage will 
increase or stay the same in the next 12 months, just 
28% plan to upgrade their service in that period. More 
than 1 in 5 who won’t seek improvements believe 
their connection is already the best available to them.

Connecting anywhere
A large majority (82%) of respondents state everyone 
should be able to connect in all public places, 
regardless of location, to Internet services that are 
fast, reliable - and secure.

Almost half (47%) claim they would be willing to pay 
more for a safer broadband Internet connection, 
including 49% of those working remotely all the time.

Underscoring this desire, nearly half of respondents 
(44%) say they were unable to access critical 
services such as online medical appointments, online 
education, social care and utility ser-vices during 
lockdown, due to an unreliable broadband 
connection.
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