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Enabling management of Cisco 
UCS and HyperFlex







Strategy for Next - Generation Systems 
Management

Use the Cloud

Connect Everything

1

Analyze the 
Telemetry

Create Actionable Insight
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Combine Insight
with Automation

Have Machines 
Manage Machines
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Introducing 
Cisco Intersight
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SaaS 
Delivered

Intuitive Experience

Enhanced 
Support

Proactive 
Guidance

Secure and 
Extensible

Cisco Intersight Elements



Cisco Intersight : Enhanced Support
Connected TAC

Automated transmission of technical 
support files to the Cisco Technical 
Assistance Center (TAC) for accelerated 
troubleshooting 

Vision: Telemetry collection, issue 
fingerprinting, proactive alerting & 
remediation



Cisco Intersight: Proactive Guidance
Recommendation Engine

Compliance

Proactive 
Tech Support

Baselining and
Notifications

Firmware
Upgrades

Alerts



Key Features in Intersight Security Architecture

Use of industry standard security protocols

Encryption of all data

Compliance with stringent Cisco InfoSec security and data 
handling standards



SaaS- Delivered

UCS Central
Global Resource Pooling 
and Policy Management 

UCS Director
Infrastructure-as-a-Service and Orchestration

Third Party Infrastructure

UCS Manager & IMC

Unif ied Element 
Management

Policy -Based 
Automation

Intersig
ht

Continuous Feature 
Integration

Rapid development, delivery and 
customer feedback

SaaS/Subscription 
Consumption Model

Free UCS customers from care & 
feeding of management tools and 
eliminate upgrade dependencies

Eliminate the hierarchy of tools 
and multiple management 

appliances

Seamless ScalabilityIntersight
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Intersight Architecture



Control 
Nodes 

(Cisco DC)

Intersight 
Data Centers

#2
#1

Manage Anywhere, 24/7/365, Cloud Scale





Intersight Continuous Integration and Delivery
Micro-services, DevOps, Independent Delivery, Always on, Rolling Upgrades, 
Horizontal scale

Developers Micro-Services Continuous Delivery Pipelines

OperateReleaseTestBuild

OperateReleaseTestBuild

OperateReleaseTestBuild
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Intersight Value Proposition 
& Offering



Intersight: Initial Release

IMC Policy Framework
HyperFlex Cloud Installer

Deployment 

Fault Alerting 
Platform Inventory

Dashboard 

HW/FW Compatibility
FW Upgrades

Platform 
Compliance

Cloud Connectors
Supportability

Telemetry Data 
Collection

UCSM, HXDP & IMC SW

UI Launch 

SaaS  
Subscription

Intersight



Cisco Intersight Customer Outcomes

Pervasive 
Simplicity

Actionable
Intelligence

Agile 
Delivery

Easy for development
and operations

Best practices to enable
proactive operations

Respond quickly to
New requests





Project Starship is now Cisco Intersight

1

2

Cisco Intersight Base 
live in December 2017

Cisco Intersight Base 
live on January 2018

Tech Preview 
(ucs-starship.com) 
accounts migrated to 
Intersight.com

Continued steady 
growth in connected 
devices (over 75,000!)


























