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Cisco Webex Meetings & Cisco Webex Teams
From meeting, to brainstorming, to sharing with the whole team, work progresses with Webex.
It’s how millions do their best teamwork
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Cisco IP Phone 7800/8800 Series
with Multiplatform Phone (MPP) Firmware
Enjoy Cisco’s Superior Phone Design, Quality, and Features while Using an Approved Third-Party Cloud-Hosted Platform
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Cisco Headset 500 Series
Enjoy Richer Sound and Powerful Noise Isolation in a Lightweight Form Factor
It’s So Comfortable You Can Wear It Your Entire Workday
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Cisco IP Phone 7800/8800 Series

Cisco TelePresence
SX10 Quick Set

Cisco Webex
Room Kit Series

Cisco Webex Meetings

Cisco Webex DX80

Cisco Business Edition 4000

Cisco IP Phone
7800/8800 Series
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Calling Meetings Team Collaboration
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Cisco Webex Teams
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Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

▌Meet with Anyone, Anywhere, on Any Device
██ Use People-Centric Web Conferencing Collaboration

Take advantage of industry-leading web conferencing capabilities to facili-
tate compelling, productive team meetings. With the Cisco Webex Meetings, 
organizations of any size can:

⬤⬤ Promote collaboration with anyone globally, anywhere, anytime, on any 
device

⬤⬤ Increase productivity with an engaging, interactive web conferencing 
meeting experience

⬤⬤ Improve day-to-day efficiency and streamline meeting activities
⬤⬤ Save time and money by reducing the need to travel

██ Reduce Costs, Optimize Investments

Cisco Webex Meetings helps reduce costs and optimize IT resources. Deliv-
ered through the Cisco Webex Cloud, these solutions are easy to implement 
and scale throughout your organization. Cisco Webex Meetings:

⬤⬤ Require no large, up-front investment, and offer a predictable cost and 
licensing model

⬤⬤ Offer quick global deployment and easy adoption for users inside or out-
side firewalls

⬤⬤ Help you cut costs on hardware, software, and maintenance
⬤⬤ Give you the time to focus on strategic business projects instead of con-
ferencing operations

⬤⬤ Integrate web conferencing with existing Cisco investments such as Cisco 
Jabber, Cisco TelePresence, and new Cisco Webex Teams

██ Meetings Available for Anyone at Any Time on Any Device

Your customers, partners, and other peers can easily join you in a meet-
ing from their own video system at any time without requiring cumbersome 
codes, including Microsoft Skype for Business.

https://www.webex.com/products/meetings/index.html
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Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

██ Cisco Collaboration Flex Plan

The Cisco Collaboration Flex Plan is a single subscription that gives you 
access to Cisco’s collaboration services and software and allows you to mix 
and match buying models and deployment models depending on your needs 
at any given time. One subscription covers software and technical support 
for Cisco Webex services, Cisco Unified Communications Manager soft-
ware, and Cisco Meeting Server software.
With Cisco Collaboration Flex Plan, you choose a buying model for Meetings 
and/or Calling services. There are three buying models available: Enterprise 
Agreement, Active User, and Named User.

██ Cisco Collaboration Flex Plan Meetings - Named User : The Best Way to Buy Cisco Webex Meetings for Your Designated Users

The Cisco Collaboration Flex Plan Meetings - Named User is designed for 
organizations that want the simplest possible approach to buying the Cisco 
Webex Meetings applications. Team Collaboration (the Cisco Webex Teams) 
is included for each user.

Under the Named User buying model, you are charged based on the quan-
tity of Named User accounts that you order, regardless of usage. A “Named 
User” is an Employee that you register and provision to access the specified 
Cisco service or Cisco collaboration software. Your Named Users will receive 
a unique account that may not be shared or used by anyone other than the 
designated Employee.

Offer Meetings Meetings Suite

Product SKU*1 A-FLEX-NUCM-MC A-FLEX-NUCM-EE

Meetings Capabilities Webex Meetings with capacity of 1,000 attendees/session

Webex Meetings with capacity of 1,000 attendees/session
Webex Training with capacity of 1,000 attendees/session
Webex Events with capacity of 1,000 attendees/session

Webex Support with capacity of 5 attendees/session
Network Based Recording (NBR) Storage 10 GB/site, Optional Unlimited NBR storage is available

Audio Services Toll Dial-in Audio or Cloud Connected Audio Service Provider (CCA SP), Optional fix rate monthly plans (bridge Country callback 
and global callback) and per minute usage plans (committed and uncommitted billing) are available

Cisco Webex Teams File Storage 20 GB/user

Cloud Device Registration Optional add-on is available

Pro Pack for Cisco Webex Control Hub Optional add-on is available, With Pro Pack for Cisco Webex Control Hub, administrators can provision, manage, and analyze the 
entire Cisco Webex experience

  

 

Meetings

On-Premises Hosted Cloud

Enterprise Agreement

Team Collaboration

Active User

Calling

Named User

*1　A-FLEX is required.

https://www.webex.com/products/meetings/index.html
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██ Effective Web Meetings are a Priority

Strong business starts with strong relationships.
Today it’s not about where you work, but about how you work. 
And meeting, effectively, is a priority.
Cisco Webex provides you with a proven, simple, and innovative solution that helps you achieve effective virtual meetings. 

██ New Webex Meetings Experiences

Cisco Webex Meetings provides new meeting experiences with more intelligent and intuitive tools.

27.9 M 18 91 %

27.9 M mobile downloads Meet in one of
18 local languages

91% of people say
they use virtual meetings
more today than in the past.

Improved navigation with centralized control bar
for easy access to meeting controls

Grid view layouts for up to 25 participants
in one full-screen mode

Greater flexibility around content sharing,
mixed with video layout options

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html
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██ Online Meetings Products Comparison: Service Capability

Webex Zoom Microsoft Skype for Business Microsoft Teams

Meeting Capacity
1,025 +

Up to 1,025 concurrent users in a 
single meeting; 3,000 for events

500 250 250

Webcast Capacity 40,000 + 100-10,000
Capacity depends on license

10,000
with E5

10,000
with Azure

Multiple Meeting Types

Webex Meetings, Webex Training, 
Webex Support, Webex Events, 

Webex Webcasting, plus optional 
white glove services

No tailored offerings for specialty 
meetings and no white glove 

services available
- -

Cloud, On-Premises,
and Hybrid Deployment Fully Supported Cloud or on-premises only Cloud or on-premises only Cloud only

MPEG 4 Recording Fully Supported Fully Supported Windows Media, local recording Windows Media, local recording

Content Storage Integration Box, Dropbox, IBM Connections, 
Google, OneDrive

Box, Dropbox, IBM Connections, 
Google, OneDrive

Skype for Business, OneDrive, 
Box, Dropbox

Skype for Business, OneDrive, 
Box, Dropbox

Join via H.323 or SIP
Video Devices
without Added Cost

Webex video conferencing is 
included and connects your video 

devices into a Webex meeting.
Also includes interoperability with 

Microsoft Skype for Business.

Must pay for extra for rooms or for 
interoperability

Microsoft Skype for Business 
certi􀌀ed endpoints only

Microsoft Teams certi􀌀ed endpoints 
only

Personal Rooms
with Advanced features

Auto lock/unlock, allow user 
entrance into personal room, and 

more

Personal meeting ID and personal 
link Needs to be an admin setting Needs to be an admin setting

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html
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██ Online Meetings Products Comparison: Innovation

Webex Zoom Microsoft Skype for Business Microsoft Teams

Team Collaboration Features

Includes Cisco Webex Teams for 
persistent messaging, file sharing, 
and white boarding with anyone on 

any device

- - Fully Supported

Video Call Back
Users can have Webex dial their 
video devices to simplify the join 

experience
- - -

Background Noise Detection Helps reduce distractions from 
background noise - - -

Augmented Reality (AR)
Capabilities via iOS only - - -

No Downloads/Plug-ins
Needed to Participate

Native browser-based fast join 
using WebRTC.

Host or attend video rich meetings 
with screen & application sharing.

No Downloads or plug-ins needed.

No downloads/plug-ins needed to 
join meeting.

Basic meeting functionality only. 
No video, sharing, or hosting 

capabilities.

- -

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html
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██ Online Meetings Products Comparison: Mobile Features

Webex Zoom Microsoft Skype for Business Microsoft Teams

Simplified Scheduling
from Mobile Devices

Add @Webex to the meeting 
location field to automatically 
populate the join information.

No download or plug-in required.

Multistep process requires Zoom 
app on mobile device

Requires Skype for Business and 
Outlook apps on mobile device Requires desktop device

Native Sharing
from Mobile Devices Fully Supported Fully Supported Share from content stores -

Automatic Dial in and
Call-Back Options Fully Supported No ability for callback - -

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html
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██ Online Meetings Products Comparison: Security

Webex Zoom Microsoft Skype for Business Microsoft Teams

FedRAMP Authorized
Webex meets the stringent re-
quirements set forth by the U.S. 

Federal Government
- Fully Supported -

Prevent Unauthorized
Meeting Attendees

Simple option to lock a room to 
require attendees to be admitted 

by host.
Hosts can set option to prevent 

unauthenticated users from 
entering Personal Room or “lob-

by”.

- - -

Auto-Lock Personal Room Host can set room to automatically 
lock after meeting begins - - -

Securing Meeting Content

Content or messaging shared 
during a meeting goes away after 

the meeting ends unless host 
speci􀌀cally saves it

Fully Supported
Content continues to be stored in 
the Microsoft cloud even after the 

meeting has ended

Content continues to be stored in 
the Microsoft cloud even after the 

meeting has ended

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html
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██ Online Meetings Products Comparison: Scheduling and Joining Meetings

Webex Zoom Microsoft Skype for Business Microsoft Teams

Fast Scheduling
in Standard Apps

Microsoft Outlook, Google Calen-
dar, Lotus Notes

Microsoft Outlook, Google Calen-
dar, Lotus Notes Microsoft Outlook Microsoft Outlook

Simpli􀌀ed Scheduling

With Hybrid Calendar Service 
enabled, simply add @Webex to 

meeting location field to automati-
cally populate join information.
Works from mobile or desktop 

device.

- - -

Customizable
Personal Room Address Fully Supported Fully Supported - -

One-Button Join
Push the “green button” to join 

from mobile, desktop, phone, or 
video devices

Requires middleware setup Microsoft Skype for Business 
certi􀌀ed endpoints only

Microsoft Teams certi􀌀ed endpoints 
only

Pair Mobile Device with
Room System to Simplify Join

Cisco Intelligent Proximity is 
integrated into Webex Fully Supported - -

Optimized Join
from Apple Devices

Siri Kit, Face ID for iPhone X, 
Touch ID sign in from Apple iOS 

devices
Fully Supported - -

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html


Cisco Start Catalog
July - October, 2018

Getting Started

What’s New

Feature Story

Collaborate
Webex Meetings
Webex Teams
Webex DX80
Webex Room Kit
Webex Share
Webex Board
SX10 Quick Set
Business Edition 4000
IP Phone 7800/8800
IP Phone 7800/8800 MPP
Headset 500

Compute

Security

Connect
Switches
Wireless
Routers

Services

██ Online Meetings Products Comparison: Video Quality

Webex Zoom Microsoft Skype for Business Microsoft Teams

Global Data Center Support

Webex leverages a global archi-
tecture of data centers pur-

pose-built for meetings.
Attendees automatically connect 
through the closest data center, 
which improves meeting speed 

and performance.

Limited
Leverages Azure backbone built 

for email and non-real-time 
content

Leverages Azure backbone built 
for email and non-real-time 

content

Best-in-Class Video Endpoints
Cisco has the broadest video 

endpoint portfolio in the industry 
with award-winning design

Zoom does not o􀋼er endpoints - -

Integration of Codecs,
Software, Hardware

Cisco Video Experience combines 
award winning design and ease of 
use to increase user adoption by 

optimizing video and providing de-
tailed analytics for utilization

- - -

Support for Multiple Devices
 in a Single Meeting

Supports users on web browsers, 
webcams, mobile devices, and 

standards-based SIP video 
endpoints, going up to 720p high 
de􀌀nition in a single video confer-

ence

Requires video interoperability 
licenses - -

Overview Why Webex Meetings?Licenses (Flex Plan) Comparison 

Collaborate - Meetings

Cisco Webex Meetings

https://www.webex.com/products/meetings/index.html
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Overview Why Webex Teams? Gallery

Collaborate - Team Collaboration

Cisco Webex Teams (formerly Cisco Spark)

▌A Better Way for People to Create Together
The Cisco Webex Teams is an app for continuous teamwork. With this solu-
tion, create secure virtual work spaces with anyone where you can work on 
projects from start to finish, solve problems, and create stronger relation-
ships.

Get things started with messaging and file sharing. Express your ideas on 
whiteboards that others can add to. Seamlessly use high-quality video 
meetings and make calls. Even keep up to date with what is happening in 
other apps. Anytime, anywhere, on virtually any device. 

██ Highlights

⬤⬤ Promotes Growth: Cisco Webex Teams app provides a solution for inno-
vation and growth. It helps connect and engage employees, customers, 
and partners to keep work moving forward anytime, anywhere with a 
complete set of tools.

⬤⬤ Accelerates Decision Making: Start a meeting with another person or with 
a whole group from wherever you are to accelerate decision making. 
Share what’s on your screen for fast alignment. Annotate on screens. Es-
calate to white boarding for an immersive tool to visualize the ideas you 
and your team are discussing. You can join the meeting from virtually any 
device.

⬤⬤ Simplifies How People Work Together: The Cisco Webex Teams app 
holds your teams’ ideas, conversations, and files for future reference. Ev-
eryone is always looped in. You’ll be notified of any new activity in your 
secure virtual spaces, and see when people have viewed what you’ve 
shared.

⬤⬤ Secures Your information: You can work confidently with end-to-end en-
cryption. When the content is sensitive, room moderators can lock their 
spaces and decide who can be added.

⬤⬤ Provides Cloud Simplicity: The included Webex as-a-service cloud ap-
proach reduces complexity for IT while enabling new collaboration apps 
for users who want to be more productive. You can scale up apps and 
users as needed. And there is little to no infrastructure to buy or maintain—
everything is hosted in Webex cloud and managed by Cisco.

Comparison 

https://www.webex.com/products/teams/index.html
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██ Simple Provisioning

You can join a meeting from the Cisco Webex Teams app, but also from any 
device registered to Cisco Webex. Setting up Cisco Webex Devices only 
takes a couple of easy steps.

⬤⬤ Register a Cisco Webex device to the Webex cloud

➊ Sign in to the Cisco Webex Control Hub ➋ Register the device ➌ Get an activation code

⬤⬤ Activate the Cisco Webex device in the setup wizard

➊ Launch the setup wizard ➋ Choose Cisco Webex ➌ Enter the activation code

Overview Why Webex Teams? Gallery

Collaborate - Team Collaboration

Cisco Webex Teams (formerly Cisco Spark)

Comparison 

https://www.webex.com/products/teams/index.html
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██ Team Collaboration Products Comparison: Teamwork

Webex Microsoft Teams Slack

End-to-End Encryption

Encrypts messages, files, and whiteboards 
from your device to theirs, and everywhere 

in between–even when it’s being pro-
cessed (data in use).

This makes attempted attacks or intercepts 
useless.

- -

All Teams in One View

One list includes all the teams or spaces 
you’re in–whether built by you, your 
co-workers, or people outside your 

organization

Must manually switch accounts to see 
each team that is outside your organization

Must manually create shared workspaces 
or switch tabs to see all the workspaces 
and channels of which you are a member

Search Across All Work Search keywords, messages, and people 
across all your spaces Search only for the account you’re in Search only across your own company’s 

teams when using Slack Grid

Automatically Keep Work Going Anywhere

Consistent UI from mobile apps to meeting
rooms.

Automatically pair user devices with Cisco 
Webex devices to instantly collaborate on 
and save whiteboards, control meetings, 

share screens, and more.

No native support/UI on room devices No native support/UI on room devices

Automatically Get Whiteboard Drawings Users paired to a Webex Board automati-
cally receive saved whiteboard drawings

Saving whiteboards takes several manual 
steps -

Add Users with Any Email Address Fully Supported Requires O􀋽ce 365 work or s chool ID, or 
must　add user to host Azure domain Fully Supported

Embed Workspaces
in Third-Party Applications

Developers can use Webex Teams widgets 
to quickly embed messaging and calling in 
thirdparty apps, or customize with a full set 

of APIs and SDKs

APIs and SDKs only -

Integrate Capabilities
within Mobile Applications SDKs for iOS and Android - -

Overview Why Webex Teams? Gallery

Collaborate - Team Collaboration

Cisco Webex Teams (formerly Cisco Spark)

Comparison 

https://www.webex.com/products/teams/index.html
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██ Team Collaboration Products Comparison: Meetings

Webex Microsoft Teams Slack

Democratized Meeting Capabilities

Anyone in a space can schedule, start, 
record, mute others, and admit guests–no 
need to rely on a single host to get work 

done

- -

One-Button to Push to
Join Meetings on Any Device

One button to push to join support on the 
app, Cisco Webex devices, even iOS 

calendar noti􀌀cations and events
- -

Native Audio and Video Experience
in Browser

Uses Web RTC to allow for audio, video, 
and screen sharing in browsers without 

requiring a plug-in
Requires plug-in Chrome only with limited features

Screen Share
from iOS and Android Devices Fully Supported - -

Everyone can View Meeting RSVPs Fully Supported Only available for host -

Join External Meetings
Stay right in the app to simply join or host 

your Webex meetings and SIP-based 
meetings

- -

Support External Video Users Skype for Business and standards-based 
SIP users can join meetings - -

Preview Participant Lists See who is participating in meetings 
before you join During meetings only During meetings only

Native Calendar Integration for Scheduling

Support for Microsoft Exchange, O􀋽ce 365, 
and Google Calendar without download or 

plug-in: Simply add text to the Location 
field on any device

Requires plug-ins or downloads -

Record Meetings Fully Supported - -

Embed Communications
in Third-Party Applications

Voice and video calling, screen sharing, 
and more - -

Overview Why Webex Teams? Gallery

Collaborate - Team Collaboration

Cisco Webex Teams (formerly Cisco Spark)

Comparison 

https://www.webex.com/products/teams/index.html
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██ Team Collaboration Products Comparison: Purpose-Built Collaboration Devices

Webex Microsoft Teams Slack

Use Third-Party USB Cameras Fully Supported Fully Supported Fully Supported

Single Experience
for Hardware, Software, Services

In addition to the Webex Board, Webex 
Teams is compatible with award-winning 
Cisco desk and room devices for advan-

tages such as automatic pairing for 
wireless meeting controls, consistent user 

interface on all devices, streamlined 
feature updates, and uni􀌀ed support

Microsoft Surface Hub and room devices 
do not natively support Microsoft Teams -

Pair and Share for Local Meetings Users can pair with Cisco Webex devices 
for sharing content in local meetings - -

Intelligent Views for Any Meeting

Cisco intelligent views for room devices
automatically frame speaker(s) and 

present best views to remote viewers, 
even in meetings that interoperate with 

third-party services

- -

Automatic Noise Suppression
When certain non-voice noises are detect-

ed, microphone sound is lowered until 
voices are detected again

- -

Meeting Room Usage Information

Cisco Webex-enabled video devices can 
detect and count faces to integrate with 

resource allocation and operations applica-
tions

- -

Overview Why Webex Teams? Gallery
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Cisco Webex Teams (formerly Cisco Spark)
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██ Team Collaboration Products Comparison: Enterprise-Grade IT Features

Webex Microsoft Teams Slack

Always Maintain Corporate Data Policies

Con􀌀gurable data retention policy, ar-
chiving, eDiscovery, and integrations with 
most top dataloss prevention (DLP) sys-

tems, including Cisco Cloudlock

Teams adheres to your policy only for 
messages and files shared by internal 

users. 
Data is no longer discoverable when users 
share content as a guest in another organi-

zation’s channels.

-

Store Content Encryption Keys
On-Premises without Functionality Loss

Install key server on your premises or in a 
private cloud without losing functionality 

(e-Discovery, search, etc.)

Can use Hold Your Own Key through Active 
Directory Rights Management Services, but 

cannot index or search information
-

Use Cloud Services
for On-Premises Meetings Overfow

Maintain on-premises quality and use 
Hybrid Media Services to move to the 

cloud when needed to scale
- -

Extend Your Enterprise Telephony Services

Use Webex Hybrid Call Service to connect 
Webex Teams app with your on-premise 
or partner-managed enterprise telephony 

capabilities

- -

Improve Application QoS

Prioritize applications with Fast Lane to 
whitelist iOS and MacOS applications for 
better performance even when the net-

work is congested

- -

Mobile Pin Lock Enforcement Fully Supported Requires MDM bundle -
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Video Calling (Mobile)

Video Meeting (Desktop) Webex Teams Space (Desktop)

White Board (Mobile)File Preview (Mobile)Message Thread (Mobile)
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Cisco Webex DX80

▌All-in-One Desktop Collaboration
The Cisco Webex DX80 is all-in-one units designed to video-enable small 
collaboration spaces. This innovative set of multifunction touchscreen device 
suits people who spend a lot of time collaborating and want a no-com-
promise experience at their fingertips. Launch lifelike HD video meetings 

with any standards-based H.264 AVC device, including smartphones, Cis-
co TelePresence systems, and Cisco Webex applications. Use it to replace 
your desktop IP phone. Integrate with your PC for content sharing and much 
more, all with a single, easy-touse device.

██ Highlights

⬤⬤ Dedicated, always-on HD video communication system
⬤⬤ IP phone that provides essential features for knowledge workers
⬤⬤ High-quality audio system for speakerphone
⬤⬤ 23-inch 16:9 screen that provides an engaging experience for video calls
⬤⬤ Multitouch capacitive touchscreen that provides an elegant and powerful 
user interface

⬤⬤ Self-provisioning device that is simple for users to take out of the box and 
start using quickly

⬤⬤ Easy “One‑Button-To-Push” (OBTP) calling that integrates with common 
calendaring programs

⬤⬤ Flexible registration models on-premises and in the cloud

https://www.cisco.com/c/en/us/products/collaboration-endpoints/dx80/index.html
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Cisco Webex DX80

██ Cisco Webex DX Series

Model
Display

Camera
Video Audio

GE
Ports

Wireless Call Control

Resolution PC Input Touch
Screen Resolution Content 

Sharing Standards Standards Wi-Fi Blue
tooth SIP H.323 Webex

DX80

23-inch
1,920 x 1,080

Up to
1080p30 ●

Integrated
Up to

1080p30

Up to
1080p30

Up to
1080p5

H.263
H.263+
H.264
AVC

G.711a
G.711mu

G.722
G.722.1
G.729

G.729ab
AAC-LD
OPUS

2 11n ● ● ● ●

██ Cisco Webex DX80

Product SKU Description

CS-DX80-K9= For Webex Registration*1

CP-DX80-K9= For VCS or Unified CM Registration

CP-DX80-NR-K9= For VCS or Unified CM Registration (No Radio)

*1　A-SPK-SH-RMS is required.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/dx80/index.html
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Cisco Webex DX80

██ Cisco Webex DX80 License

Product SKU*1 Description

A-SPK-SH-RMS Webex Registration (Monthly or 1-, 2-, 3-, 4-, or 5-year options)

██ Cisco Webex DX80 Accessory

Product SKU*1 Description

CP-DX80-VESA= Cisco VESA Adapter and Wall Mount Kit

*1　A-SPK-SH is required.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/dx80/index.html
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Cisco Webex DX80
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Collaborate - Meetings

Cisco Webex Room Kit Series

▌Turn Your Flat Panel Display into a Smart Video Conferencing System
The Cisco Webex Room Kit Series is powerful collaboration solutions that 
integrate with flat panel displays to bring more intelligence and usability to 
your small to large-sized meeting rooms.
These newest integrator solutions deliver the unmatched video and audio 
experience that customers have come to expect from Cisco. In addition, 
new capabilities enable even smarter meetings, smarter presentations, and 
smarter room and device integrations – further removing the barriers to 
usage and deployment of video collaboration.

██ Highlights

⬤⬤ Powerful Collaboration Solutions: Integrate with flat panel displays to 
bring more intelligence and usability to your small to large-sized meeting 
rooms

⬤⬤ Smart Meetings: Intelligent, integrated cameras deliver intelligent viewing 
capabilities, such as automatic framing and speaker tracking (Room Kit & 
Room Kit Plus)

⬤⬤ Smart Presentations: Dual screens, dual content sources, wireless shar-
ing, and 4K content make for great presentations

⬤⬤ Smart Integrations: People count for usage metrics and resource alloca-
tion; tight integrations with screens to enhance user interactions

⬤⬤ Registration Flexibility: Built for both on-premises and cloud deployment, 
protecting your investment

https://www.cisco.com/c/en/us/products/collaboration-endpoints/spark-room-series/index.html
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██ Cisco Webex Room Kit Series

Model Camera
Video Audio GE Ports Wireless Call Control

Output
Resolution

Input
Resolution

Content 
Sharing Standards Standards LAN Camera Touch 

10 Wi-Fi Blue
tooth SIP H.323 Webex

Webex Room Kit
Integrated

Up to 
5Kp60

Up to
4Kp60

Up to
4Kp30

Up to
4Kp30
(Local)
4Kp5

(Remote)

H.264
H.265

 G.711
 G.722
G.722.1
G.729

AAC-LD
Opus

1 - 1 11ac ● ● ● ●

Webex Room Kit Plus Quad 
Camera
 Up to 
5Kp60

Up to
4Kp60

Up to
4Kp30

Up to
4Kp30
(Local)
4Kp5

(Remote)

H.264
H.265

 G.711
 G.722
G.722.1
G.729

AAC-LD
Opus

1 1 1 11ac ● ● ● ●

Webex Room Kit Plus
Precision 60 Precision 

60
 Up to 
5Kp60

Up to
4Kp60

Up to
4Kp30

Up to
4Kp30
(Local)
4Kp5

(Remote)

H.264
H.265

 G.711
 G.722
G.722.1
G.729

AAC-LD
Opus

1 1 1 11ac ● ● ● ●

██ Cisco Webex Room Kit
Product SKU Description

CS-KIT-MSRP-K9 For Webex Registration*1

CS-KIT-K9 For VCS or Unified CM Registration

CS-KIT-NR-K9 For VCS or Unified CM Registration (No Radio)

██ Cisco Webex Room Kit Plus
Product SKU Description

CS-KITPLUS-MSRP-K9 For Webex Registration*1

CS-KITPLUS-K9 For VCS or Unified CM Registration

CS-KITPLUS-NR-K9 For VCS or Unified CM Registration (No Radio)

██ Cisco Webex Room Kit Plus Precision 60
Product SKU Description

CS-KITP60-MSRP-K9 For Webex Registration*1

CS-KITP60-K9 For VCS or Unified CM Registration

CS-KITP60-NR-K9 For VCS or Unified CM Registration (No Radio)

*1　A-SPK-SH-RMK is required.

*1　A-SPK-SH-RMK is required. *1　A-SPK-SH-RMK is required.

Overview Platform Spec Licenses & Accessories Why Room Kit? Gallery
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Cisco Webex Room Kit Series
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Cisco Webex Room Kit Series

██ Cisco Webex Room Kit Series Cameras Comparison: Choose the Room Kit Optimized for Your Space
Room Kit Room Kit Plus Room Kit Plus P60

Sample
Scenario

83° 83° 80°

Zoom Optimal framing up to 5 m Optimal framing up to 9 m Manual framing

Camera Features
Speaker Tracking

Best Overview
PeopleCount

Speaker Tracking
Best Overview
PeopleCount

-

Video Resolution 1080p60*1 1080p60 1080p60

Speakers 86 dB 90 dB (50 % “louder” than 86 dB) -

Content Sharing 1 x HDMI input (4Kp30) 2 x HDMI input (4Kp30) 2 x HDMI input (4Kp30)

Microphone 2 x mic input + 1 internal 3 x mic input 3 x mic input

*1　1080p30 with Speaker Tracking enabled.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/spark-room-series/index.html
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██ Cisco Webex Room Kit Series License

Product SKU*1 Description

A-SPK-SH-RMK Webex Registration
(Monthly or 1-, 2-, 3-, 4-, or 5-year options)

██ Cisco Webex Room Kit Series Accessories

Product SKU Description

CTS-MIC-TABL20 Table Microphone 20

CAB-MIC20-EXT Extension Cable for Table Microphone 20

CTS-MIC-CLNG-G2 Ceiling Microphone

CAB-ETHRSHLD-10M Shielded Cable for Ceiling Microphone (Non-Plenum Rated)

CAB-2HDMI-1.5M-GR HDMI 2.0 Second Screen Certified Cable (1.5 m)

CAB-2HDMI-3M-GR HDMI 2.0 Second Screen Certified Cable (3 m)

CAB-PRES-2HDMI-GR Presentation Certified Cable (8 m)

CS-KITPLUS-WMK Wall Mount Kit for Codec Plus

*1　A-SPK-SH is required.
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Cisco Webex Room Kit Series

██ Best Overview

Automatically detects meeting participants and provides ideal framing

██ People Count

For usage metrics and resource allocation; tight integrations with screens for enhanced functionalities

██ Speaker Tracking

Detects and switches between active speakers and provides ideal framing

Auto-detects people in room

Selects best framing

Auto-detects person speaking

Selects best framing for speaker

Auto-counts people in room

https://www.cisco.com/c/en/us/products/collaboration-endpoints/spark-room-series/index.html
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Collaborate - Team Collaboration

Cisco Webex Share

Overview Why Webex Share?

▌Quickly Enable Every Corner of Your Business for Collaboration
The Cisco Webex Share brings high quality collaboration to every corner of 
your business with a simple and consistent enterprise grade wireless content 
sharing experience.
Cisco Webex Share is a palm-sized affordable device that plugs into any HD 
TV or monitor to instantly turn it into a wireless presentation screen when 
used with a Cisco Webex Teams app.
It provides incredibly simple wireless content sharing for huddle spaces. No 
longer is there a need for users to connect any cables or dongles, or adjust 
any AV settings to share content onto a screen. The wireless content sharing 
experience is consistent with other Cisco Webex devices such as the Cis-
co Webex Board and the Cisco Webex Room Series, enabling ease of use 
wherever people meet.

██ Highlights

⬤⬤ Simple user experience with automatic pairing and one-click to share
⬤⬤ Share a specific application or your whole screen
⬤⬤ Enable virtual team members to see what’s being shared
⬤⬤ Keep work moving forward anytime, anywhere in secure Cisco Webex Teams 
spaces

⬤⬤ No Learning Curve: Consistent wireless sharing experience across all We-
bex Room Series devices for ease of use wherever people meet

⬤⬤ Instant Productivity: No cables to connect or settings to adjust – it just 
works

⬤⬤ Simple and Affordable: Priced for every huddle room or shared office 
space

⬤⬤ Business Class: Integrates with enterprise calendars and single pane of 
glass management and analytics. Enables users to reserve huddle spaces 
in advance and see upcoming events on the monitor to know when the 
space will be used next. Analytics provide system usage details, helping 
resources planners optimize future investments. Delivers end to end en-
cryption security using the Cisco Webex platform

⬤⬤ Built for Teams: Use the Cisco Webex Teams app to instantly share work 
with others

(Available in late 2018)
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Collaborate - Team Collaboration

Cisco Webex Share

Overview Why Webex Share?

(Available in late 2018)

██ Simple Wireless Content Sharing

The Cisco Webex Share plugs into the HDMI port of any screen.

Simply walk into a room, pair with the system using the Cisco Webex Teams 
app on your laptop or and immediately start sharing a single application or 
your entire screen. You can use Cisco Webex Teams app to navigate your 
experience.

➊ Open the Cisco Webex Teams app on your computer (Windows or Mac).
Automatic pairing starts.

➋ Click [Share Screen].
You can share a specific application or the entire screen.
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Collaborate - Team Collaboration

Cisco Webex Board

▌All-in-One Device for Team Collaboration
The Cisco Webex Board, like no other, is a new team collaboration device 
that combines wireless presentation, digital whiteboarding, and video con-
ferencing. It is a cloud- and touch-based system that securely connects 
teams and their content in physical rooms with virtual teams and meeting 
spaces.
The Cisco Webex Board resides in physical meeting rooms but is connect-
ed to the Cisco Webex service to facilitate continuous workflow before and 
during the meeting, and even after everyone has left the physical room. 
Through the Cisco Webex Teams app, team members both in the physical 
conference room and attending remotely can meet, message, call, and white 
board from anywhere through their Cisco Webex Teams app-enabled device 
of choice.

██ Highlights

⬤⬤ Wireless Presentation: Share your presentation, locally in the room or re-
motely, without any need for wires, dongles, adapters, or typing in PIN 
codes.

⬤⬤ Digital Whiteboarding: Easily white board with the Cisco Webex Pen or 
your finger and automatically save content to a Cisco Webex Teams virtu-
al space; multiple people can white board – in the room or remotely on 
any Cisco Webex Teams app-enabled device.

⬤⬤ Video Conferencing: Make your high-definition video or high-fidelity au-
dio calls directly on the Cisco Webex Board.

⬤⬤ Continuous Workflow: Connect the Cisco Webex Board to a virtual Cisco 
Webex Teams space and your whiteboard creations and other shared 
documents will live there persistently and securely, to be reviewed and 
edited by any member of the team from another Cisco Webex Board or 
any Cisco Webex Teams app-enabled device

https://www.cisco.com/c/en/us/products/collaboration-endpoints/spark-board/index.html
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██ Cisco Webex Board

Model
Display

Camera
Video Audio

GE
Ports

Wireless Call Control

Resolution PC Input Touch
Screen Resolution Content 

Sharing Standards Standards Wi-Fi Blue
tooth SIP H.323 Webex

Webex Board 55

55-inch
1,920 x 1,080

Up to
1080p30 ●

Integrated
Up to
4Kp60

Up to
1080p30

Up to
1080p30

H.263
H.263+
H.264

G.711
G.722

G.722.1
G.728
G.729

AAC-LD
OPUS

1 11ac ● - - ●

Webex Board 70

70-inch
1,920 x 1,080

Up to
1080p30 ●

Integrated
Up to
4Kp60

Up to
1080p30

Up to
1080p30

H.263
H.263+
H.264

G.711
G.722

G.722.1
G.728
G.729

AAC-LD
OPUS

1 11ac ● - - ●

██ Cisco Webex Board 55

Product SKU Description

SPARK-BOARD55-K9 For Webex Registration*1

██ Cisco Webex Board 70

Product SKU Description

SPARK-BOARD70-K9 For Webex Registration*1

*1　A-SPK-SH-ND-BRD is required.

*1　A-SPK-SH-ND-BRD is required.
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██ Cisco Webex Board License

Product SKU*1 Description

A-SPK-SH-ND-BRD Webex Registration
(Monthly or 1-, 2-, 3-, 4-, or 5-year options)

██ Cisco Webex Board Accessories

Product SKU Description

CS-BOARD55-FS Floor Stand Kit for Webex Board 55

CS-BOARD55-WS Wall Stand Kit  for Webex Board 55

CS-BOARD70-FS Floor Stand Kit for Webex Board 70

CS-BOARD70-WS Wall Stand Kit  for Webex Board 70

*1　A-SPK-SH is required.
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Cisco Webex Board
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Cisco TelePresence SX10 Quick Set

▌Face-to-Face Collaboration in Small Workspaces
The Cisco TelePresence SX10 Quick Set is an all-in-one unit designed to 
video-enable your small collaboration spaces, offering great affordability for 
small-to-medium businesses just starting out with telepresence. With the 
SX10, you can also extend telepresence pervasively throughout your enter-
prise. The SX10 supports cloud registration to Cisco Webex for even faster 
and more cost effective deployment

This low-cost, high-quality unit combines camera and codec into a single, 
compact device that is mounted over your standard flat-panel display and 
connects through a discreet single-cable system for Power over Ethernet 
(PoE). High-definition video is enabled with 1080p30 resolution, while an in-
dustry-leadership wide-angle field of view provides the best overview even 
in small spaces. Support for Cisco Intelligent Proximity allows you to use your 
iOS and Android devices to wirelessly control the SX10 as well as receive 
shared content for richer collaboration. Wireless content sharing is also pos-
sible from your laptop or PC.

██ Highlights

⬤⬤ Optimal definition up to 1080p30 with content sharing at 1080p5
⬤⬤ Wide-angle 83° horizontal FOV with 5x zoom
⬤⬤ Supports Cisco Intelligent Proximity for content sharing to mobile devices 
and wireless sharing from laptops

⬤⬤ Wireless control of the system is also enabled with Cisco Intelligent Prox-
imity

⬤⬤ Easily control room peripherals such as lights, room dividers, curtains, di-
rectly from the Cisco TelePresence Touch 10 (optional) through custom-
izable API (requires external third-party control system processor)

⬤⬤ Ready-to-use unit with Power over Ethernet (PoE)
⬤⬤ Integrated microphone
⬤⬤ Energy efficient with low consumption (EU Class B)

https://www.cisco.com/c/en/us/products/collaboration-endpoints/telepresence-sx10-quick-set/index.html
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Cisco TelePresence SX10 Quick Set

██ Cisco TelePresence SX Series

Model Camera
Video Audio FE Ports Wireless Call Control

Output
Resolution

Input
Resolution

Content 
Sharing Standards Standards LAN Camera Touch 

10 Wi-Fi Blue
tooth SIP H.323 Webex

SX10 Quick Set

Integrated
 Up to 

1080p30

Up to
1080p60

Up to
1080p30

Up to
1080p5

H.263
H.263+
H.264

 G.711
G.711mu

G.722
G.722.1
G.729

G.729ab
AAC-LD

Opus

1*1 - - - - ● ● ●

██ Cisco TelePresence SX10 Quick Set

Product SKU Description

CS-SX10N-MSRP-K9 For Webex Registration*1

CTS-SX10N-K9 For VCS or Unified CM Registration

*1　A-SPK-SH-RMS is required.

*1　Powered via 802.3af PoE.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/telepresence-sx10-quick-set/index.html
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Cisco TelePresence SX10 Quick Set

██ Cisco TelePresence SX10 Quick Set License

Product SKU*1 Description

A-SPK-SH-RMS Webex Registration
(Monthly or 1-, 2-, 3-, 4-, or 5-year options)

██ Cisco TelePresence SX10 Quick Set Accessories

Product SKU Description

CTS-MIC-TABL20 Table Microphone 20

CAB-PRESO-2HDMI HDMI to HDMI Presentation Cable (8 m)

CAB-VGA-8M VGA to VGA Presentation Cable (8 m)

CAB-HDMI-MULT-9M HDMI to Multi Presentation Cable (9 m)

CS-TOUCH10= Cisco TelePresence Touch 10 Control Device

CTS-PWR-AIR-INJ5= Power Injector for Cisco TelePresence Touch 10

BRKT-SX10-SMK Screen Mount Kit

*1　A-SPK-SH is required.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/telepresence-sx10-quick-set/index.html
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Cisco TelePresence SX10 Quick Set
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Cisco Business Edition 4000

▌Simple, Cloud-Managed Office Communications
The Cisco Business Edition 4000 (BE4000) is a dedicated voice appliance 
for small to midsize businesses, providing IP telephony and voicemail ser-
vices for up to 200 phones. Unlike competing solutions, it is completely 
cloud-managed, featuring simple and intuitive management capabilities that 
make it easy to deploy, manage, and use.

██ Highlights

⬤⬤ Reduce the Cost of Communications. Lower call charges and consolidate 
networking overheads with an affordable IP phone system, optimized for 
small and midsize businesses

⬤⬤ Respond Quickly. Preconfigure and deploy a BE4000 system in less than 
one day

⬤⬤ Simplify Administration with intuitive cloud-hosted management for IT 
admins and end-user preferences

⬤⬤ Strengthen Relationships with reliable VoIP telephony, offering superior 
clarity that supports a host of calling features

⬤⬤ Be More Flexible with support for the latest Cisco IP phones for a range of 
use cases and budgets

⬤⬤ Invest with Confidence. Plan for technology migrations ahead of time, 
with flexible, term-based licensing plans and hardware investment pro-
tection as you migrate to cloud or hybrid collaboration with Cisco Webex

⬤⬤ High-Quality Telephony and Voicemail: Supports the latest Cisco IP 
Phone 7800 and 8800 Series phones, delivering wideband audio with su-
perior clarity

⬤⬤ Comprehensive Calling Features: Call park, hold, and transfer, plus hunt 
groups, conference, auto attendant, and much more

⬤⬤ Quick to Deploy: Cisco partners can preconfigure settings and deploy a 
new system in less than a day

⬤⬤ Easy to Manage: A simple dashboard for administrators keeps key status 
information close to hand and makes everyday additions of users and 
phones a breeze

⬤⬤ Easy to Own: One-, three-, or five-year term-based license plans make it 
easy to plan for future investments and provide access to telephony fea-
tures, the management portal, and award-winning 24x7 Cisco support

⬤⬤ Starting at Just 10 Users: Competitively priced solution for small-busi-
ness budgets

https://www.cisco.com/c/en/us/products/unified-communications/business-edition-4000/index.html
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Cisco Business Edition 4000

Product SKU
Supported Users

Maximum
IP Phones

Analog
Device

Voicemail Ports Expansion 
Slots

Supported Voice Modules
via NIM Power

Supply
Rack

Mount
Minimum Maximum Mailboxes Storage

(Hours) GE GE/
SFP NIM PVDM T1/E1 FXS FXO BRI

BE4S-V-K9 10 200 200 ● 200 120 1 1 2 1 ● ● ● ● External 1 RU

https://www.cisco.com/c/en/us/products/unified-communications/business-edition-4000/index.html
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Cisco Business Edition 4000

██ Cisco Analog Voice Network Interface Modules (NIMs)
Product SKU Description

NIM-2FXSP Voice Module (2-port FXS)

NIM-4FXSP Voice Module (4-port FXS)

NIM-2FXO Voice Module (2-port FXO)

NIM-4FXO Voice Module (4-port FXO)

NIM-2FXS/4FXOP Voice Module (2-port FXS and 4-port FXO)

NIM-2BRI-NT/TE Voice Module (2-port BRI)

NIM-4BRI-NT/TE Voice Module (4-port BRI)

██ Cisco Packet Voice Digital Signal Processor Modules (PVDMs)
Product SKU Description

PVDM4-32 High-density Voice DSP Module (16-channel)

PVDM4-64 High-density Voice DSP Module (32-channel)

██ Cisco T1/E1 Voice and WAN Network Interface Modules (NIMs)
Product SKU Description

NIM-1MFT-T1/E1 Voice/WAN Module (1-port T1/E1)*1

NIM-2MFT-T1/E1 Voice/WAN Module (2-port T1/E1)*2

NIM-4MFT-T1/E1 Voice/WAN Module (4-port T1/E1)*3

██ Cisco Business Edition 4000 Licenses
Product SKU

Description
1-Year*1 3-Years*2 5-Years*3

A-BE4K-1YR-SEAT A-BE4K-3YR-SEAT A-BE4K-5YR-SEAT Per User License

*1　A-BE4K-1YR-K9 is required.　*2　A-BE4K-3YR-K9 is required.
*3　A-BE4K-5YR-K9 is required.

*1　PVDM4-32 is required.　*2　PVDM4-64 is required.
*3　PVDM4-128 is required.

https://www.cisco.com/c/en/us/products/unified-communications/business-edition-4000/index.html
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Cisco IP Phone 7800/8800 Series

▌VoIP and Video Phones to Meet a Range of Needs
The Cisco IP Phones empower your business with a new collaboration expe-
rience that connects you with the right people, with the right information at 
the right time, so you can accelerate team performance and maximize your 
business results.

The Cisco IP Phone portfolio includes an impressive range of user-friendly, 
full-featured VoIP and HD video phones that can meet the needs of your 
entire organization.

██ Cisco IP Phone 7800 Series Highlights

⬤⬤ Affordable Voice Communications Solution with costeffective, feature-rich 
models that can be flexibly deployed on-premises or in the cloud via Cis-
co Webex, along with multiplatform support with select Cisco approved 
third-party UC-as-a-Service (UCaaS) providers

⬤⬤ Superior Audio Experience with full wideband audio support on select 
models (handset, headset, and speaker) for crystal-clear audio perfor-
mance

⬤⬤ Energy Efficient and Eco-Friendly with low power consumption, recyclable 
plastics in the hardware design and Cisco EnergyWise on most models 
deliversenergy savings

⬤⬤ Ease of Use with backlit displays to enhance viewing and navigation, 
headset and speakerphone support on most models for added flexibility, 
and ergonomically rounded keys for superior tactile experience

██ Cisco IP Phone 8800 Series Highlights

⬤⬤ Affordable Entry to HD 720p Video, helping you bring teams closer to-
gether for faster decision making

⬤⬤ Enhance Collaboration with advanced VoIP features and crystal-clear au-
dio performance

⬤⬤ Increase Productivity by importing contacts and call history from personal 
mobile devices to select 8800 Series phones. Even move audio during 
active calls between these devices!

⬤⬤ Expand Return on Investment with additional line and feature keys avail-
able through optional software features and new key expansion modules

⬤⬤ Gain Flexibility with a variety of deployment options, including on-premis-
es, in the cloud with Cisco Webex, or through Cisco preapproved 
third-party UCaaS providers

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/index.html
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Cisco IP Phone 7800/8800 Series

3900 Series 6900 Series 7800 Series 7900 Series 8800 Series

Occasional Use (Common Areas) ● ● ● - -

Knowledge Workers (On-Campus) - - ● ● ●

Knowledge Workers (Remote) - - ● - ●

Manager, Executives, Administrative Staff, Receptionists - - ● ● ●

In-Campus Mobile Workers - - - - ●

Conference Rooms - - ● - ●

Hospitality Guest Rooms - ● ● - -

High-Resolution Color Displays - - - ● ●

HD Video Collaboration - - - - ●

Bluetooth (mobile device integration, 3rd-party headsets) - - - - ●

Latest Security Enhancements - - ● - ●

GE Switch Ports (for co-located PC) - - ● ● ●

Reduced Power Consumption (PoE Class) ● ● ● - -

Cisco Webex - - ● - ●

Cisco Business Edition 4000 - - ● - ●

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/index.html
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Cisco IP Phone 7800/8800 Series

██ Cisco IP Phone 7800 Series
Product SKU Display Audio

Line
Keys

Ethernet Ports Wireless Call Control

Charcoal White Resolution Color HD 
Video

Wide
band

Speaker
phone

Headset 
Port FE GE PoE 

Class Wi-Fi Blue
tooth DECT BE4K Webex

CP-7811-K9=

- 3.28 inch
384 x 106 - - -*1 ● - - 2 - 1 - - - ● ●

CP-7821-K9= CP-7821-W-K9=

3.5 inch
396 x 162 - - ● ● ● 2 2 - 1 - - - ● ●

CP-7841-K9= CP-7841-W-K9=

3.5 inch
396 x 162 - - ● ● ● 4 - 2 1 - - - ● ●

CP-7861-K9= CP-7861-W-K9=

3.5 inch
396 x 162 - - ● ● ● 16 2 - 1 - - - ● ●

CP-7832-K9= CP-7832-W-K9=

384 x 128 - - ● ● - - 1 - 2 - - - - ●

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/index.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html
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Cisco IP Phone 7800/8800 Series

██ Cisco IP Phone 8800 Series
Product SKU Display Audio Line

Keys

Ethernet Ports Wireless Call Control

Charcoal White Resolution Color HD 
Video

Wide
band

Speaker
phone

Headset 
Port FE GE PoE 

Class Wi-Fi Blue
tooth DECT BE4K Webex

CP-8811-K9= CP-8811-W-K9=

5 inch
800 x 480 - - ● ● ● 5 - 2 2 - - - ● ●

CP-8841-K9= CP-8841-W-K9=

5 inch
800 x 480 ● - ● ● ● 5 - 2 2 - - - ● ●

CP-8845-K9= CP-8845-W-K9=

5 inch
800 x 480 ● ● ● ● ● 5 - 2 2 - ● - ● ●

CP-8851NR-K9=

- 5 inch
800 x 480 ● - ● ● ● 5 - 2 3 - - - ● ●

CP-8851-K9= CP-8851-W-K9=

5 inch
800 x 480 ● - ● ● ● 5 - 2 3 - ● - ● ●

CP-8861-K9= CP-8861-W-K9=

5 inch
800 x 480 ● - ● ● ● 5 - 2 4 11ac ● - ● ●

CP-8865NR-K9=

- 5 inch
800 x 480 ● ● ● ● ● 5 - 2 4 - - - ● ●

CP-8865-K9= CP-8865-W-K9=

5 inch
800 x 480 ● ● ● ● ● 5 - 2 4 11ac ● - ● ●

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/index.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html
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Cisco IP Phone 7800/8800 Series

██ Cisco IP Phone 8800 Series
Product SKU Display Audio

Line
Keys

Ethernet Ports Wireless Call Control

Charcoal White Resolution Color HD 
Video

Wide
band

Speaker
phone

Headset 
Port FE GE PoE 

Class Wi-Fi Blue
tooth DECT BE4K Webex

CP-8831-NR-K9=x

- 3.5 inch
396 x 162 - - ● ● - 1 - 1 3 - - - ● -

CP-8831-x-K9=

- 3.5 inch
396 x 162 - - ● ● - 1 - 1 3 - - ● ● -

CP-8832-NR-K9x

- 3.9 inch
480 x 128 ● - ● ● - 1 1 - 3 - - - - -

CP-8832-x-K9x CP-8832-x-W-K9x

3.9 inch
480 x 128 ● - ● ● - 1 1 - 3 - - ● - -

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/index.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html
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Cisco IP Phone 7800/8800 Series
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Cisco IP Phone 7800/8800 Series with Multiplatform Phone (MPP) Firmware

▌Cisco IP Phone for Third-Party Call Control Systems
Enhance business agility with affordable, reliable, secure, and high-quality 
VoIP communications using the Cisco IP Phone 7800/8800 Series with Mul-
tiplatform Phone (MPP) Firmware. Select models provide affordable entry 
to HD video.
These multiplatform IP phones are the very same endpoints that customers 
of Cisco infrastructure solutions take advantage of today. They are supported 
on-premises and in the cloud on Cisco-approved service provider offerings, 
where the providers have certified the Cisco IP Phone 7800/8800 Series.

██ Supported Platforms

⬤⬤ Asterisk
⬤⬤ Broadsoft
⬤⬤ Centile
⬤⬤ Metaswitch

██ Supported Session Border Controllers

⬤⬤ EdgeMarc
⬤⬤ Metaswitch Perimeter
⬤⬤ Oracle/Acme
⬤⬤ Sonus 5100

██ Full DN Lines Supported (SIP Registration)

⬤⬤ 7811: 1 line		  ⬤ 8811: 10 lines
⬤⬤ 7821: 2 lines		  ⬤ 8841: 10 lines
⬤⬤ 7832: 1 line		  ⬤ 8845: 10 lines
⬤⬤ 7841: 4 lines		  ⬤ 8851: 10 lines
⬤⬤ 7861: 16 lines		 ⬤ 8861: 10 lines

			   ⬤ 8865: 10 lines

██ Codecs

⬤⬤ G.711 a, μ law		 ⬤ ILBC
⬤⬤ G.722*1		  ⬤ iSAC
⬤⬤ G.722.2*1		  ⬤ OPUS
⬤⬤ G.729 a, b, ab

*1　On headset, handset, and speakerphone; not supported on 7811, speakerphone only on 8831.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/multiplatform-firmware.html
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Cisco IP Phone 7800/8800 Series with Multiplatform Phone (MPP) Firmware

██ Cisco IP Phone 7800 Series with Multiplatform Phone (MPP) Firmware
Product SKU Display Audio

Line
Keys

Ethernet Ports Wireless

- For Remote Configuration Resolution Color HD 
Video

Wide
band

Speaker
phone

Headset 
Port FE GE PoE 

Class Wi-Fi Blue
tooth DECT

CP-7811-3PCC-K9= CP-7811-3PC-RC-K9=

3.28 inch
384 x 106 - - -*1 ● - - 2 - 1 - - -

CP-7821-3PCC-K9= CP-7821-3PC-RC-K9=

3.5 inch
396 x 162 - - ● ● ● 2 2 - 1 - - -

CP-7832-3PCC-K9= CP-7832-3PC-RC-K9=

384 x 128 - - ● ● - - 1 - 2 - - -

CP-7841-3PCC-K9= CP-7841-3PC-RC-K9=

3.5 inch
396 x 162 - - ● ● ● 4 - 2 1 - - -

CP-7861-3PCC-K9= CP-7861-3PC-RC-K9=

3.5 inch
396 x 162 - - ● ● ● 16 2 - 1 - - -

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/multiplatform-firmware.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html
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Cisco IP Phone 7800/8800 Series with Multiplatform Phone (MPP) Firmware

██ Cisco IP Phone 8800 Series with Multiplatform Phone (MPP) Firmware
Product SKU Display Audio

Line
Keys

Ethernet Ports Wireless

- For Remote Configuration Resolution Color HD 
Video

Wide
band

Speaker
phone

Headset 
Port FE GE PoE 

Class Wi-Fi Blue
tooth DECT

CP-8811-3PCC-K9= CP-8811-3PC-RC-K9=

5 inch
800 x 480 - - ● ● ● 5 - 2 2 - - -

CP-8841-3PCC-K9= CP-8841-3PC-RC-K9=

5 inch
800 x 480 ● - ● ● ● 5 - 2 2 - - -

CP-8845-3PCC-K9=

- 5 inch
800 x 480 ● ● ● ● ● 5 - 2 2 - ● -

CP-8851-3PCC-K9= CP-8851-3PC-RC-K9=

5 inch
800 x 480 ● - ● ● ● 5 - 2 3 - ● -

CP-8861-3PCC-K9= CP-8861-3PC-RC-K9=

5 inch
800 x 480 ● - ● ● ● 5 - 2 4 11ac ● -

CP-8865-3PCC-K9=

- 5 inch
800 x 480 ● ● ● ● ● 5 - 2 4 11ac ● -

CP-8831-3P-x-K9=

- 3.5 inch
396 x 162 - - ● ● - 1 - 1 3 - - ●

https://www.cisco.com/c/en/us/products/collaboration-endpoints/ip-phones/multiplatform-firmware.html
http://www.cisco.com/c/en/us/products/collaboration-endpoints/unified-ip-phone-7800-series/index.html
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▌Surprisingly Vibrant Sound for Open Workspaces
The Cisco Headset 500 Series is a professional range of headsets designed 
for Cisco IP Phones and soft clients. It delivers surprisingly vibrant sound for 
open workspaces. Now users can stay focused in noisy environments with 
rich sound, exceptional comfort, and proven reliability.

This wired series of headsets offers a lightweight form factor that is com-
fortable to wear, even for an entire workday. It’s designed for workers who 
spend a lot of time collaborating in contact centers and open workspaces.

██ Highlights

⬤⬤ Vibrant Audio: Experience bolder sound during your meetings. No bulky 
headset needed. Enjoy a premium audio experience in a sleek form factor.

⬤⬤ Powerful Noise Isolation: Equipped with unidirectional microphones that 
hone in on your voice while simultaneously minimizing background noise, 
Cisco Headset 500 Series is an ideal solution for contact centers and 
open workspace environments.

⬤⬤ Proven Reliability: Say goodbye to compatibility issues. These headsets 
are optimized for Cisco IP phones and soft clients for an outstanding, re-
liable experience.

⬤⬤ Exceptional Comfort: Enjoy lightweight design and incredible comfort. 
This headset has been crafted to feel good on your head for all-day wear. 
No more fatigue caused by heavy headsets.

https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
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██ Cisco Headset 500 Series

Product SKU CP-HS-W-531-RJ= CP-HS-W-531-USBA= CP-HS-W-532-RJ= CP-HS-W-532-USBA=

Earpiece Single Dual

Default Cabling Option RJ9 USB RJ9 USB

Hearing Protection -*1 Acoustic spike protection from 
sounds to over 118 dB -*1 Acoustic spike protection from 

sounds to over 118 dB

Microphone Type Electret condenser/ECM

Microphone Directionality Unidirectional

Microphone Frequency Response 150 to 6,800 Hz

Speaker Impedance ～ 90 ohms

Earpiece Bandwidth 50 Hz to 18 kHz

Maximum Sound Pressure -*1 118 db SPL(A) -*1 118 db SPL(A)

In-Call Presence Indicator on Ear Plate -*1 ● -*1 ●

*1　USB Headset Adapter (CP-HS-W-USBA=) is required.

██ Cisco Headset 500 Series Accessories

Product SKU Description

CP-HS-W-RJ= QD RJ Headset Cable

CP-HS-W-USBA= USB Headset Adapter

https://www.cisco.com/c/en/us/products/collaboration-endpoints/headset-500-series/index.html
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