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Cisco Software Compliance

Cisco software is one of the fundamental assets of Cisco. It enables operability of Cisco’s hardware and provides
solution and features helping Cisco's customers to run their business and generate revenue.

Cisco software also contributes to safety and security of customer's networks.

Therefore it is essential that Cisco software is acquired and used in compliance with the Cisco license agreement’s
terms and conditions. With a valid software license and in accordance with Cisco policy comes entitlement for
software update, upgrade, and service support, and peace of mind of running the latest software version.

This document was created for Cisco channel partners and customers to introduce basic compliance concept around

Cisco software and Cisco End User License Agreement (EULA).

Cisco owns copyright in its software. Terms and conditions of Cisco software usage are contained in the EULA, which
is available at www.cisco.com/go/eula. Depending on the software product type, additionally terms and conditions

may apply: www.cisco.com/go/softwareterms

As a Cisco Software User -

Q what are you authorized to do

e You are granted by Cisco a limited,
non-exclusive and non-transferable license to
use object code versions of the Cisco software
solely for your internal operations and in
accordance with the licensing terms and the
documentation

e The right to use the software applies only to Cisco
software procured from approved source (Cisco
or the Cisco authorized reseller, distributor or
systems integrator from whom you acquired the
Cisco software) unless stated otherwise by
applicable law. If you are interested in transfer of
Cisco software license, please refer to Cisco
software transfer and re-licensing policy here:
WWW.Cisco.com/go/eula

e You may permit a third party to use the Cisco
software licensed to you under the EULA if such
use is solely a) on your behalf, b) for your internal
operations, and c) in compliance with the EULA

‘ what you are not authorized to do

Transfer, sublicense or assign rights under the
EULA to any other person or entity unless expressly
authorized by Cisco in writing or permitted under
the applicable law

Modify, adapt or create derivative works of the
Cisco software or documentation

Reverse engineer, decompile, decrypt,
disassemble or otherwise attempt to derive the
source code for Cisco software, unless expressly
authorized by Cisco in writing, and to the extent
defined by applicable law

Make the functionality of the Cisco software
available to third parties, whether as an application
service provider, or on a rental, service bureau,
cloud service, hosted service, or other similar basis
unless expressly authorized by Cisco in writing

Use the Cisco software on a device other than
originally intended for, unless expressly authorized
by Cisco in writing

Remove or modify any product information,
copyright or other proprietary and intellectual
property notices or other marks on or within the
Cisco software



As a Cisco software user, what are your other obligations?

Any update, upgrade and copies of Cisco software have to be conducted in compliance with EULA terms.

User of Cisco software has obligation during the license term and for three years after its expiration to keep
records regarding use of the software. The user has to allow Cisco and its auditors to review at user’s premises the
records of the software use. Underpayment of license fees including reasonable audit costs will have to be paid to
Cisco within 30 days of written notice.

You are not licensed to use the Cisco software on secondhand or refurbished Cisco equipment not authorized by
Cisco, or on Cisco equipment not purchased through an approved source, unless expressly permitted under the
applicable law.

Cisco Partner Locator

Cisco recommends you to purchase Cisco software from Cisco Authorized
Channel and keep your Cisco software up to date with Cisco support plans.
Find your Cisco Authorized Channel at Cisco’s Partner Locator website
available at: https://www.cisco.com/go/partnerlocator

Cisco Smart Licensing and Smart Accounts

Cisco offers customers to deposit and manage their Cisco software licenses through Smart licensing which is a
software assets management platform. It provides transparency, license usage overview and efficient use of Cisco
software. More information on how to obtain a Smart Account and start using Smart licensing platform you can find
here: https://software.cisco.com/

Cisco hopes the above information was helpful. To ensure software compliance, Cisco recommends you to review the
full terms and conditions of the EULA and other terms as applicable. If you have any questions about the EULA or
Cisco software, please contact Cisco Brand Protection at brandprotection@cisco.com. Thank you for your trust in
Cisco.




