- TO MAKE THE EHR ---
WORK FOR YOU

The Electronic Health Record (EHR)

brings many positive benefits to healthcare: cost reduction and
Improvements in productivity, quality, and privacy (just to name a few).

7 out of 10

physicians
think that EHR
But embracing new technology can take time, and providers and aﬁe CtS th @I r

patients alike report challenges as they adjust to this new digital world 1. = .
productivity

With the right strategies and the right technology, healthcare
organizations can turn the EHR into a powerful tool that boosts
efficiency and quality of care. €

Digital health: the growing pains

Providers Patients

What they think today

Nearly all hospitals in the U.S. 87 percent of patients
reported having a certified EHR want electronic access to
technology in 2015 2. € their health records 7. ©

Productivity with EHRs is
sometimes reported as a

challenge, but studies show 3 However, adoption rates of patient
’ . ortals are only 29 per cent’.
that years of experience matter I P yeoPp O
©

when it comes to increasing it.

Despite concerns, very few @
physicians want to stop using EHR 40 percent of patients @ * >

altogether. To the contrary, report challenges accessing

75 percent of providers report that the their medical records °. @
EHR improves the quality of care *. © . '

Opportunities for improvement Opportunities for improvement
Physicians want less administrative They expect security. Trust in security of EHR
burden. 51 percent of physicians report feeling is growing, but 52 percent still report concerns about
burnout in 2017, up from 40 percent in 2013 5. @ the security of their records °. €
They want more time with patients. They want the provider’s attention.
According to the AMA, physicians only get to spend Patients may be disillusioned if their physician
27 percent of their time in face-to-face interactions seems disengaged during the office visit because
with patients, compared to 49.2 percent on deskwork . € of technical difficulties.

Some have digital hesitation. A few providers, They crave data consistency. 55 percent of
especially the older generation, are used to manual patients say medical history is missing or incomplete
processes and may be resistant to change. when the visit their doctors, and nearly 30 percent

physically carry health data from one provider office to
the next. Patients believe the EHR can close this gap . @

Strategies for impr ovement

It looks like an ordinary piece of software. But in the right hands it
becomes a mighty force for good. How? When you:

Minimize downtime.
Unexpected downtime is incredibly frustrating to heal

professionals and patients, and can even put safe
©  Ensure you have the right technology and a sty
safety net to minimize or eliminate it .

Slow load times and data entry latency frustrate
Sicians and eat away at valuable patient/provider
8. An effective data center approach ensures

an move as quickly as your physicians do.

nsure systems run quickly and effectively. 2

Most EHRs allow you to customize templates to mart®
your facility’s work practices. Another improvement migf
() integrating video into your system for efficient teleheg
(Make sure you choose a solution that makes the g
as seamless and close to real-life as possible)

3 Look for ways to improve workflows.

>

Make mobile a standard.
When physicians can use tablets/portable 4
devices to chart notes, or patients can easily
use apps to access portals, they’re more ()
0 maximize the benefits of the EHR 3.

Provide effective training.
Training is critical to make EHR work for physicians, b

become too long, too unfocused, or too vague to bg
sure your training is relevant and useful.

cguarding protected health information is mission
critical. Invest in modern cybersecurity methods to
ensure private information stays private 4. [>)

Ensure strong security measures. 6

Ready to start making the EHR the
hero of your healthcare story?

Learn more about our solutions, including our partnership with a leading EHR vendor

ol I ol I I To learn more about Cisco’s healthcare solutions, -
CISCO visit our website  or connect with us on social media: ﬂ u m



