
Joel Pogar – Enterprise Networking, Americas SP Leader

January 2021

Building the Resilient 
Enterprise

For Service Providers



© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential© 2019  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential

This is NOT a “sales 
presentation”….designed to 
be educational.

Will talk about “sell-to” and 
“sell-thru” applications for 
SP’s.

Ask questions, be 
interactive…some cool stuff 
to give away.

Before We Begin
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Dictionary Definition:

Resilience noun

re· sil· ience | \ ri-ˈzil-yən(t)s

an ability to recover from or adjust easily to change
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Poll Question 1 – What is the biggest concern about 
business resiliency in YOUR environment today?
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Pandemic accelerated key technology trends

Source: Scott Galloway;  MacAfee Report; Cisco; Zoom;  Press Search; Cisco Analysis

“What used to take a decade, we had to do in 8 weeks1”

Ecommerce grew to 27% 
of retail in US in 
March/April from 6%-
>16% in past 10 years 

Videoconferencing 
platforms saw growth 
of up to 30X 

Cybersecurity top of 
mind – cyberattacks 
spiking 600% with work 
from home

Cloud Services 
grew 30-50% 
during pandemic 
months

1. Scott Galloway, Marketing Professor NYU Stern




