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Frequently Asked Questions

Education

Q. Which funds are directly allocated to educational institutions and which are at the discretion of the
Governor?

A. The ESSER funds are more federally run whereas GEER EANS is at the governor's discretion. Every state
Dept. of Ed may run each program a bit differently. Please reach out to grantquestions@cisco.com to be
connected to the Public Funding Advisor who covers your state so they may provide you with direct
guidance.

Q. How long do higher education entities have to spend their Higher Education Emergency Relief Funds
(HEERF)?

A. Legislation states that HEERF could remain under obligation until 9/30/2023. However, the guidance given
to institutions specifically for ARP HEERF says “Recipients must promptly and to the greatest extent
practicable expend all grant funds from this award within the one-year period of performance.”

Q. Are there new required uses of HEERF IIl Institutional Portion funds under ARP?

A. Yes, the ARP HEEREF Il Institutional Portion funds for public and private non-profit institutions has two new
required uses. If the Institutional Portion is not used entirely for emergency financial grants to students, a
portion of funds must be used to:

(a) implement evidence-based practices to monitor and suppress coronavirus in accordance with
public health guidelines; and

(b) conduct direct outreach to financial aid applicants about the opportunity to receive a financial
aid adjustment due to the recent unemployment of a family member or independent student, or other
circumstances, described in section 479A of the HEA.

(c) HEEREF Ill Frequently Asked Questions as of May 24, 2021

Q. How can Local Education Agencies (LEA) use funds through ESSER?

A. An LEA must reserve not less than 20 percent of its total ARP ESSER allocation to address learning loss
through the implementation of evidence-based interventions, such as summer learning or summer
enrichment, extended day, comprehensive afterschool programs, or extended school year programs, and
ensure that such interventions respond to students’ academic, social, and emotional needs and address the
disproportionate impact of COVID-19 on underrepresented student sub-groups.
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The remaining ARP ESSER funds may be used for the same allowable purposes as ESSER and ESSER
Il, including hiring new staff and avoiding layoffs.

Q. How do we track funds?

A. ESSER, ESSER Il and ARP ESSER funds must be tracked individually. The ARP ESSER Fact Sheet,
published on March 17, 2021, provides an overview of the program and a comparison of ESSER Fund
(funded through the CARES Act), ESSER Il Fund (funded through the CRRSA Act), and ARP ESSER
(ARP Act).

State and Local Governments

Q. If a use of funds was allowable under the CARES Act’s Coronavirus Relief Fund (CRF) to respond to the
public health emergency, may recipients presume it is also allowable under American Rescue Plan Act’s
Coronavirus State/Local Fiscal Recovery Fund (CSFRF/CLFRF)?

A. Yes. Generally, funding uses eligible under CRF as a response to the direct public health impacts of
COVID-19 will continue to be eligible under CSFRF/CLFRF.

Q. | understand the CSFRF allows “for the provision of government services to the extent of the reduction in
revenue due to the public health emergency.” What is the time period for estimating revenue loss?

A. Recipients are permitted to calculate the extent of reduction in revenue as of four points in time:
December 31, 2020; December 31, 2021; December 31, 2022; and December 31, 2023. This
approach recognizes that some recipients may experience lagged effects of the pandemic on
revenues.

Q. Is there a deadline to apply/spend CSFRF funds?

A. The Interim Final Rule requires that costs be incurred by December 31, 2024. Eligible recipients are
encouraged to apply as soon as possible. For recipients other than Tribal governments, there is not a
specific application deadline.

Q. What are the eligible use of funds categories?
A. The US Treasury notes that within these overall categories, recipients have broad flexibility to decide
how best to use this funding to meet the needs of their communities: Use of Funds.
Q. May recipients use funds to replenish a budget stabilization fund, rainy day fund, or similar reserve account?

A. No. Funds are intended to help meet pandemic response needs. Contributions to rainy day funds and
similar reserves funds would not address these needs or respond to the COVID-19 public health
emergency. Similarly, funds made available for the provision of governmental services (to the extent of
reduction in revenue) are intended to support direct provision of services to citizens. Contributions to
rainy day funds are not considered provision of government services.

Q. How can | engage the US Treasury for additional questions around the Coronavirus State and Local Fiscal
Recovery Funds?

A. For general questions about CSFRF / CLFRF, please email SLFRP@treasury.gov.
Coronavirus State and Local Fiscal Recovery Funds Frequently Asked Questions as of May 27, 2021.
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Broadband

Q. What are sources of funding that State, Local, Education (SLEDs) may use to pay for broadband services
and infrastructure?

A. SLEDs pay for broadband services and infrastructure from the following funding sources:

a. General funds

Federal grants and loans

State grants

Non-profit grants

CoBank loans

Municipal bonds/broadband bonds

Commercial bank loans

Capital leases from vendors such as Cisco Capital, a subsidiary of Cisco Systems
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Q. To close the K-12 education Digital Divide in areas with broadband service providers, are there grants to
subsidize the purchase of Internet services by households?

A. Yes, Federal funds may be used to subsidize household purchases of Internet for K-12 student use.
The FCC’s Emergency Connectivity Fund is subject to rules and co-payments.

Q. To close the rural Digital Divide in areas with no or insufficient coverage, are there grants and loans to
subsidize broadband infrastructure construction and deployment in areas without sufficient Internet
services?

A. Yes. Both federal and state agencies have grant programs that subsidize the purchase of Internet
services as well as grants and loans for rural broadband infrastructure. See this link for more
information.

Q. Are the Federal grants and loans directed to the government/school or is the grant and loan directed to the
Internet service provider?

A. Both. Federal programs generally allow for private for-profit service providers to apply for funding
alongside municipal networks, with the emphasis being on the capacity of the winning applicant to
provide robust, reliable service, rather than on whether the organization is privately or publicly owned.
The flexibility afforded by most broadband funding programs also encourages providers to explore
public-private partnership options that may enable, for example, both municipal and private offerings to
achieve economies of scale by combining networks and customer service capacity while serving
discrete geographic areas of a state or region.

Health Care

Q. How do consortia work for various funding mechanisms?

A For the Rural Health Care Connect Program through FCC, only 51% of locations in a consortium need to
be located in rural areas (as defined by FCC). The remaining 49% can be in suburban or even urban
locations but can be brought into the consortium. This allows for a wider reimbursement.

FCC also tested a program called the Connected Care Pilot Program in 2020 for urban and suburban
areas, that demonstrated filing as a consortium can increase chances of being funded.
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Q. How do we know if we have received funding or an allocation for funding?

A. Allocations can be found for each of the funds below by clicking on the provided link.
HRSA Federally Qualified Health Center Fundin
HHS Provider Relief Fund

FCC Telehealth Round 1 (FCC Telehealth Round 2 - Forthcoming 6/21-7/21)

SAMHSA Funding

HRSA Federally Qualified Health Center Look-a-Like Fundin

Tribal

Q. | am seeking support to help my Tribe learn of stimulus/grant opportunities that can assist with
everything related to Telecommunication and other enhancements for our communities. Is there one
place where notices of funding opportunities can be found?

A. Notices of funding opportunities, whether stimulus funds or grants, for Federally Recognized Tribal
Governments and organizations can be found on several key Federal agency websites. These include
the Indian Health Service, the Bureau of Indian Affairs, the Centers for Disease Control, Health
Resources and Services Administration, Substance Abuse and Mental Health Services Administration,
the U.S. Department of the Treasury, and the National Telecommunications and Information
Administration.

Q. How do | know if my Tribe as already received the stimulus funds we were supposed to receive?

A Tribal Chiefs and other heads of Federally Recognized Tribes have been apprised of stimulus funds
allocated to their governments/organizations.

General

Q. What can the Cisco Public Funding Office do to help me find and apply for grants, bonds and/or stimulus
funding?

A. Our office will help identify state and federal funding to support your project; provide detailed
information and grant verbiage for Cisco®technology; assist with general grant project design and
partnership recommendations; and act an extra set of eyes to review grant proposals.

Q. What type of technology can be purchased with grants, bonds and/or stimulus funds?

A. This question is best answered by your Cisco Account Manager and your corresponding Public Funding
Advisor. Answers will vary based on the type of funding we are discussing and your current needs.

Q. How do I contact the Cisco US Public Funding Office?
A.. Email grantquestions@cisco.com
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