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Tanner Bechtel

- Founder & Former Global Director of WWT
AlOps & Automation Organization

- Multi-year, #1 global reseller of
AppDynamics, ThousandEyes, FSO bundle

- Architect of the WWT AlOps
Interoperability reference architecture

- Joined Cisco ThousandEyes to help global
partners build practices
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AlOps
APM | NPM | Monitoring | Event Correlation
AlOps | Observability | Assurance

Ml

il

ddnuns CENREN FEEAER

lois co Cgafidential

© 2032?4> Cisco-and/or its

vy




AlOpS |
APM | NPM | Monitoring | Event Correlation
AlOps | Observability | Assurance

BTy
T
T
Nty “m
ey
JR

nwn |

Sl =

nwY et
al | ; S PO P

i Ea S :

—————— i i

1im| E

] | )

Tikin| 4

e , ):

E “miny
* I o } | i 2= — =~y
. ‘ - B o T :
© 2024 Cisco-and/or its !
& oy

L N oo
A= mi e ‘N:“‘ L"



We're at the start of the most
significant transformation in
how people live and work.
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The Evolution to Observabillity
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Quick Claim

Expense

RECEIPT

SHOPPING LIST M v
Manager: John Doe
Bell pepper 2 $2.43 PPN
Broccoli Phasellus eu enim
Phasellus magna

Banana 4 0 : g

2 Fusceid tellus
Egg Nunc
Pork Praesentin sem

Fusce augue ante

Lemon 2 e ali
Duis aliguam
Cras blandit
Phasellu
Morbi cursus mattis

Potato

Quisque
HRR AR R KRR R R R
Total $249.48

THANKYOU FOR SHOPPING!

0,000,000,000,000
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| asked a guestion:
Why is no one doing this?
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The Interoperable AlOps Architecture

Tying it all together
creates full stack
observability and
enables us to
proactively and
predictively solve
the problems
before they even
begin.
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OW does. affect all of this?
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The Evolution of Al Capabillities

Stage Description Key Traits
Rule-Based Systems Early "if-this-then-that" logic Deterministic, scripted, no learning

: . imi r narrow domain .g.
Narrow Al (ANI) Trained for specific tasks OfpitimiZAEel fOr e do. ans (.e 9

chatbots, recommendation engines)
Generative Al Models that generate content (text, Language understanding, probabilistic,
images, code) context-aware

Cognitive Al Reasoning, planning, limited adaptation | Multimodal, memory, tool use

Self-directed, creative, problem-

Artificial General Intelligence (AGI) Human-level reasoning across tasks ) )
solving across domains

N
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Where \We Are Now: Generative Al in AlIOps e

Current Al is Generative Narrow Al
strong in language, code, and pattern
recognition

Where Generative Al Enhances AlOps

Al-Powered AlOps

Enhances IT operations via:
* Log summarization
* Root cause analysis

- Intelligent alerting and correlation Generative Al ﬁ} é@ E% AlOps Tasks

Still requires human supervision for
validation and judgment
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The Road Ahead: Cognitive Al and AGI in Ops

GenAl to AGI Transformation
Cognitive Al (near future)

« Autonomously reasons through incidents Full AGI
« Cross-domain awareness (infra + Limited GenAl Cognitive Al AUtonomous Al
business context) Basic generative Al Adding memory and engineer managing
capabilities planning operations

AGI (future vision)

« Adaptive learning like a human

« Fully autonomous IT operations

« Handles unknowns and builds novel
solutions
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'he technology What matters Is
does not matter the outcome
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“How are you preparing to
recover from unexpected

You don’t have to be outages and downtime?”

daln expert; . .
“What is the business and

financial impact of an outage
you only need to start to your organization?”

the conversation...

“Do you know how much an
hour of downtime costs you?”
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Harness the AlOps

SYNPRINRY  \/\/e re here to help.
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