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Key Challenges for Healthcare
Organizations




Healthcare organizations face unique challenges that
impact their ability to modernize and operate

efficiently.
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Transforming Healthcare with
Cisco Infrastructure




Cisco’s infrastructure helps healthcare organizations

modernize and prepare for the digital era.
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Securing Healthcare Systems
Without Hindering Clinicians




Healthcare organizations are prime targets for

cyberattacks, but security measures must not disrupt

clinical workflows or slow down care delivery.

O O
()
Simplified Management for
IT Teams

\ /

( )

Do
Jo oC

NAC

Network Segmentation

O A®

Jo. o(

OnO

YAC

Proactive Threat Detection
and Response

Zero Trust Security
Framework

\ _/

CCCCC

Cisco Confidential



Al Use Cases and Trends in
Healthcare




Cisco’s infrastructure helps healthcare organizations

modernize and prepare for the digital era.
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Real-World Wins and
Outcomes




Real-World Wins and Outcomes

Transformation program
at Eastern Health (VIC)

We adopted a template-
based architecture aligned
with the HIMSS INFRAM
model. Leveraging advanced
technologies such as SDA,
SD-WAN, and ACI, along
with robust security
capabilities, we
standardized, automated,
and fortified their
environment to ensure a
consistent, secure, and
efficient operational

< framework.
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CG-WAN (VIC)

We have successfully connected
all LHG’s to a unified MPLS-based
network, creating a standardized
framework for inter-agency
information exchange. This
integration simplifies connectivity
to shared health services and
provides a centralized platform for
seamless access to cloud-based
solutions. The unified network
enhances efficiency,
collaboration, and service delivery
across the health sector.

Cloud Contact Centre at Monash
Health.

We have transitioned multiple
disparate services to the Webex
Contact Center solution,
streamlining operations and
improving visibility into customer-
facing clinical services. This
consolidation enables the
organization to better serve the
local population and staff. Overall,
it enhances efficiency and service
delivery.

Stats:

188 Queues / 965 Agents / 156
concurrent agents

120K inbound Webex CC calls

S (30 days)
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Catalyst Center
Welcome to Catalyst Center!
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