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One Cisco: Power Al. Empower people.
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Al-Ready Data Centers Future-Proofed Workplaces
Transform data centers to power Modernize everywhere people
Al workloads anywhere work and serve customers
N AN Y,
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Digital Resilience

Game-changing security, assurance, and observability
across the entire digital footprint

ACCELERATED BY CISCO Al

]
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Collaboration is powered by connected,
intelligent experiences

S e &R
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Al at the edge Al in the cloud Al in control




WebexOne 25 News

Webex Suite Customer Cisco Devices Platform/IT
Experience
* Task Agent *  Webex Al Quality Management °* RoomOS 26 e Al Canvas
* 3D Model Collaboration for *  Webex Al Agent e Cisco Room Vision PTZ e Al Capabilities in Control Hub
Apple Vision Pro +  Webex Al Agent: MCP Support * Cisco Desk Phone 9811 +  Smart Diagnostics
* Al-Powered Search *  Webex Al Agent: Multi-Agent * Zoom Meetings for Cisco e Al Assistant for Control Hub
* Al Speech Translation Design Pattern Rooms +  Role-Based Access Control for

* Notetaker * Webex Contact Center for *  Workspace Advisor Webex Suite, Devices and

*  Meeting Scheduler USRI *  Dynamic mode, directed by Al Contact Center
*  Webex Meeting Survivability S a_'rdb‘lj'g;talccaptab't|'('§'est «  Audio zones for Ceiling

available for Contact Center :
e Security and Control Enterprise Microphone Pro

*  Webex Contact Center
integration with Epic Systems

*  Webex Campaign Management
for Webex Contact Center

i
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Cisco Devices




INTRODUCING

RoomOS 26
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RoomOS 26 new capabilities

(_/@ Evolved Momentum 0 _ o _
=~ Design 'UL_JU‘ Audio Zones - Network Defined Rooms

Mi ft Devel —
<== E;grscz;?etm g/aetft());:rir > < 2 Notetaker > Cé\@ Workspace Advisor >
< Q Director > < ...and more >




General Availability
Q4 CY25

Momentum o

Webex Google Meet

Design -

(p camera Q" Microphone

Bringing the human
side of technology N I
to life °
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General Availability
Q4 CY25

Audio Zones

Block distracting
background noises outside

your meeting area to stay ' |
focused and present » \ | ‘
' J
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Controlled Availability
Q4 CY25

INTRODUCING

Zoom Meetings
for Cisco Rooms

Familiar in-meeting features
with cinematic meeting
experiences from Cisco




INTRODUCING

Director

Dynamic camera mode
predicts and adapts to give
you the best view of the
meeting, always

General Availability
Q4 CY25

& Umar Patel
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= ]

L James Baker
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Blue Room TN Red Room
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The Transition to AVolP Accessories

Codec EQ

HDMI
Extender

HDMI
Extender

\ PoE Switch
> (local network)
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over HDMI over
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Typical Transition to AVolP Accessories
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Notetaker

Instantly transcribe,
summarize and capture
action items from in-person
conversations

Meeting Room 03

/s
@ Al Notes

Nhiteboard

1
Your meeting, summed up - Al Notes

Room available | Start Al Notes to receive a summary and action items at Ai Notes
the end of your meeting. Remember to always get
consent from all participants before starting.

Start Al Notes
ioogle Meet

Engineering: Sprin
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General Availability
Q1 CY26

CJ_AirPI1ay MiraCast®  09:54

Share screen

Zoom




We design for two key personas

Consumer of Owner of
Services Services

Effortless, inclusive meeting An easy way to deliver those
experiences that just work. experiences, at scale and securely.




Providing you
the intelligent
tools you need
to succeed

A unified view to manage
your investments

o cisco
Al Assistant

ThousandEyes&

( NEW )

asco Al Canvas

' Collaboration

"c||'s'é|$' Catalyst Center




Huddle Room Small Room Medium Room Large Room Executive Boardroom
1n-248

Simplify design
with Cisco
WO rkS pa Ce Focus Room Training Room Auditorium

1-2
@ 10-508 20-150 &

-

N T
\\“A“'b:j‘\\ﬁ“x —~

TR LY Q
& ~

Designer \ ] [T . -
A R O

J
Start with our workspace standards. Or import custom rooms

Try it today!
CS.CO/WORKSPACE-DESIGNER )
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C’-\vailability Q4 CY25>

Workspace
Advisor

Cisco edge Al creates
a digital twin of your
workspace paired with
Al-driven optimizations
in Control Hub




RoomOS 26
Zero Touch
Provisioning

Save time and ex

Bulk creation of
workspaces, and
provisioning and pre-
configuration of
devices in Control Hub

Simple plug and play
experience in the room!




Webex Suite




INTRODUCING

Al Agents for Webex Suite
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New Al Agents for Webex Suite

2 Notetaker > CQ@ Polling Agent > (@ Task Agent >

CE Meeting Scheduler> < @ Receptionist >




General Availability

, Q1CY26

Meetings
&5 Al Notes
Notetaker

= " 29 Sep 2025
Monday, 29 September 2025

Feature plan review

10:20 AM - 11:20 AM

Instantly transcribe,
summarize and capture —

10:35 AM - 11:30 AM

action items from in-person o

conversations %

Al Notes transcribes and summarizes your
in-person meetings and conversations.

Title

Al Notes (Sep 29, 2025)

Start Al Notes
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Polling Agent

Al spots discussion
topics and prompts live
polls for immediate
engagement

© 2025 Cisco a

@ Stop video v
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: Share

General Availability
Q1CY26

QRS TTRCTCRS L
. . X
@  Would you like to create a quick poll to
identify the team's top sprint risks?

Create poll

9 Alassistant ) (@) (8 |@) ()




General Availability

Q1 CY26
| N T R O D U C I N G - Working from home 2 Q' Search, meet, and call ‘\£ & Connect to a device

Tasks = | % Cisco Al Assistant

I a S k Ag e n t Add a task O Create a Jira ticket to resolve

profile image upload issues

Incomplete tasks

Create date Source

(O Create a Jira ticket to resolve profile image...
©) Tue, Jan 21

Wed, Jan 15 3 Quick Sync Up

(O Schedule a meeting with the development...
© Wed, Jan 22

Action items in one

(O Design a user flow for onboarding O© Tue, Jan 21 | Add priority |

Notes

place with proactive = e
tips to help you
complete each task ARt kg st

profile image upload issues?

\ Yes, create it ,\

& Call Settings &2 &5 @ L1 Multiline & Call pickup
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INTRODUCING

Meeting
cheduler

Use meeting action
items to trigger smart,
automated scheduling

a20

Working from home ‘&

Tasks

A 1

Create a Jira ticket to resolve profile image upload issues

Schedule a meeting with the development team

Design a user flow for onboarding

Prepare a presentation for the stakeholders

¢ Call Settings Multiline & Call pickup
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General Availability
Q4 CY25

& Connect to a device

Cisco Al Assistant d X

Schedule a meeting

9 OK, based on your action item of New feature
Kickoff, I've drafted a meeting. Please review
and adjust as needed.

@, Timeline discussion for PE

&  2025/03/05 1:00 PM - 1:30 PM

Invitees

te@e

[ All participants are available.

Agenda

« Cover enhancement importance
» Review current status

« Discuss timeline options

« Finalize the plan

09:34AM * & @
Schedule Edit

More...

Ask Al Assistant




Controlled Availability
Q1 CY26

00:01
Treadnova Tires

Receptionist

Automate routine queries,

transfer calls, and more -
powered by Webex Al Agent




More powerful search capabilities

Across meetings, calling And across
and messaging in Webex enterprise content

© Cisco Al Assistant @ Amazon Q P Glean

&4 copilot




INTRODUCING

Copilot
Integration

Bi-directional

integration to access
collaboration content
and productivity tools

(’ Copilot

File

GD

[P Y

Project Nova Status Update g

Home Insert Draw Design Transitions Animations Slide Show Revi

*

Project Nova
Status Update
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General Availability
Q4 CY25

thing
View  Help (I Comments | “wCatchup & Present v | Editing v
= Webex Al Agent

Hello Molita!

What has Don Johnston
Meeting?

ction items regarding the
upcoming Nova Event?

Can you summarize the key updates on
Project Nova from our last meeting?

Working on a response for you...

@®

Ask a question




Customer Experience




The Webex Customer Experience portfolio

DEVELOPER PLATFORM AND ECOSYSTEM INTEGRATIONS:
SOLUTIONS PLUS | OEM | DEVELOPER APPS

N

({0

<—— Business Systems

Proactive
Journeys

X
oo g

Customer Experience Foundation

GO®

( INTEGRATIONS | FLOWS | JOURNEY DATA | KNOWLEDGE | ACTIONS | CHANNELS )

|
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Build an intelligent front door to the contact center

Inbound
routine request

High touch
support

Proactive
engagement

webex

e Intelligent front door

Contact center

—

=
Al
Agents
@} Y
Proactive Al
comms Agents
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To stay relevant, companies must:

%)

J/A—

Start

Reimagine CX

Invest in data Empower your
with Al at the
core

and integration employees experimenting

now

afvaln,
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Al Agents - powering human-like interactions

| Autonomous & scripted agents across voice & digital

webex Al Agent

| Thinking & conversing in 10+ languages - “Yes, Dr. Cooper has
availa ext week.

| Easy to build & deploy, with low-code/no code tooling

| Taking actions & collaborating with other agents
| Seamless hand-offs to human agents when needed

| Secured by guardrails to keep users & data safe

webex © 2025 Cisco and/or its affiliates. All rights reserved. Cisco Public 38
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Tech behind Al Agents

Design
Studio

Guardrails

Customer
Journey

webex

Human Like
Voice
Experience

Integrations

End to End
CX
Orchestration

Channels
Model Context
Protocol (MCP)
Multimodality
Testing &
Observability
Function Calling (Tools
integration)
Retrieval Augmented Generation (RAG)
Security

LLM with Deep Language Understanding and
Prompt Engineering
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New enhancements for Webex Al Agent

50+ Expanded integrations

through
A2A & MCP

Languages for
global reach

Beta Generally Available
Q4 CY25




Human agents are more important than ever

Routine requests High priority requests

CCCCC
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Where agents spend their time today

Looking up
information

Transfers / escalations
/ consults

© 2025 Cisco and/or its affiliates. All rights reserved.

Form filling &
record updates

Post-call activities
(ACW)

© 2023 Cisco and/or its affiliates. All rights reserved. Cisco Public

Understanding
customer context

Wellbeing & self
development

il
4isco
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Reclaim time for your agents
to do what matters

Al can flip the balance Today  Future

Agent time spent
on operations

é

Agent time spent ___ @
with customers

of agent time goes to high-value
human connection and growth

Al frees up agents to focus on
what only humans can deliver

© 2025 Cisco and/or its affiliates. All rights reserved. © 2023 Ci isco and/or its affiliates. All rights reserved. Cisco Public




3 key roles to support your agents

O Here's what I suggest you do next:

« Confirm their information has been
verified

o Ask them to provide details of their
issue

> Source 00:32 « O @ OO

Personal assistant

Ready to pause and recharge?

This break is pre-approved by your
organization for your well-being.

You deserve it.
Later LELCENIGELS

Wellness coach

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Summary
« Your estimated CSAT average score
today is 4.1
« You have had three interactions with a
score below 2.

___-ll_
0 1 2 3 4 5

09:07 AM » &5 @

Self-development coach




¥ Al support at every touchpoint

Al Agent context Dropped call
transfer summary summaries

Pre-call Greeting

Customers
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¥ Al support at every touchpoint

Gisco Al Assistant

O Veriy the customer

Suggested Responses

IVRtranscript  Live transcript  Label

'. May I have your name and account
number to get started?

(ML) et

“—" Sure, it's Michael and 45392984.

Al Agent context Dropped call Real time
transfer summary summaries transcription

Pre-call Greeting Conversation

Customers
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Al Agent context
transfer summary

Pre-call

Al support at every touchpoint

Gisco Al Assistant

O Veriy the customer

Suggested Responses

IVRtranscript  Live transcript  Label

a May T have your name and account
number to get started?

lef
Sure, it's Michael and 45392984,

Dropped call Real time
summaries transcription

Greeting Conversation

Customers

Consult/Transfer
Summary

During call

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Cisco Al Assistant

© Ready to pa

Wrap up summaries &
wrap up codes

Post-call work




Al Agent context
transfer summary

Pre-call

¥ Al support at every touchpoint

Dropped call
summaries

Greeting

Customers

Suggested Responses

IVRtranscript  Live transcript  Label

a May T have your name and account
number to get started?

ichael and 45392984,

Real time Consult/Transfer
transcription Summary

Conversation During call

© 2025 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Total interactions analyzed

10.2k @ Analyzed for... 10,146
ntera ) Notanalyzed 4

Topic Analytics

Auto CSAT (voice) and
Coaching Highlights

Wrap up summaries &
wrap up codes

Post-call work Post-call analytics

gi: Supervisors.




WebexOne 25 News

Webex Suite Customer Cisco Devices Platform/IT
Experience
* Task Agent *  Webex Al Quality Management °* RoomOS 26 e Al Canvas
* 3D Model Collaboration for *  Webex Al Agent e Cisco Room Vision PTZ e Al Capabilities in Control Hub
Apple Vision Pro +  Webex Al Agent: MCP Support * Cisco Desk Phone 9811 +  Smart Diagnostics
* Al-Powered Search *  Webex Al Agent: Multi-Agent * Zoom Meetings for Cisco e Al Assistant for Control Hub
* Al Speech Translation Design Pattern Rooms +  Role-Based Access Control for

* Notetaker * Webex Contact Center for *  Workspace Advisor Webex Suite, Devices and

*  Meeting Scheduler USRI *  Dynamic mode, directed by Al Contact Center
*  Webex Meeting Survivability S a'Tdb‘Ijlgfltalccaptablth(t:lest «  Audio zones for Ceiling

available for Contact Center :
¢ Security and Control Enterprise Microphone Pro

* Webex Contact Center
integration with Epic Systems

*  Webex Campaign Management
for Webex Contact Center
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2025 Cisco an

Odkazy na videa v prezentaci

 Audio exclusion zones:
https://www.facebook.com/reel/833426572706644

* Director for Cinematic Meetings:
https://www.facebook.com/reel/24760211256967470

« Room Vision PTZ camera PresenterTrack:
https://www.facebook.com/reel/1368313341533028
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https://www.facebook.com/reel/833426572706644
https://www.facebook.com/reel/24760211256967470
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