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Business Cases — Distance Zero Meetings

Ears

Knowing where Knowing where the Give the best view of
people are in the active speaker is the room
room sitting

Focus only on
those in the

meeting

Knowing who is Knowing who is Framing is a blend
in the room speaking of art and science
(Recording transcript)




Meeting Zones

Distraction-free
meetings in open
spaces framing
and tracking only
people in the
meeting zone

#CiscolLive TECCOL-2457
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Cross View

Follow where the
speaker is looking
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Be right back

Blur your camera and
mute microphone

automatically when you
step away

webexone=




Revolutionizing video with super resolution

Generative Al video will rebuild packets in poor bandwidth conditions
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Low resolution video captured at 270p Super Resolution rescales 270p back into 1080p







Working with Deep Learning

Data collection
y

Data ryanagement

Model¢training

Model¢ evaluation

Model deployment
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Cloud or Edge?

Performance(?) Image/audio quality
Scalability (LLMs) Low latency
Feature granularity







Design Flow for Speech Al
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Processed at Endpoint or in Cloud
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INTRODUCING

Al Audio Code

Optimal quality audio at a fraction of the bandwidth

INDUSTRY STANDARD

EXCELLENT
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Encoded bitrate (in kilobits per second)
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Active Speech Concealment Compare

40 s/min

30 s/min

20 s/min

Concealment

10 s/min
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0 s/min — i
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70%
packet loss rate

== Xcodec Active Speech Concealment == Xcodec running time (unit should be hours) == Opus Active Speech Concealment

Even with high packet loss, Al Codec maintains speech concealment close to
O sec, while Opus’ speech concealment increases linearly with packet loss.
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Output of Head Detect model

The last 6 numbers are probabilities that the
head belongs to one of 6 head pose
classes

[ttty thsPoyis Py s Py

head (back of the head)
frontal

full left

full_right

half_left

half_right
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Artificial neural networks for machine vision

Source
pixels

Background
segmentation




Background
segmentation
Face
detection
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Artificial neural networks for machine vision
( ““““““““““ > !

Gesture
recognition

Source
pixels

Background
segmentation

Face
detection







Software

Portability

 Windows, Mac, Linux

* 10S, Android

 Cisco-specific hardware (Linux appliance)

Modularity

« activate features based on the hardware capabilities and performance
Stability

Privacy & Security
« Responsible Al
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Al Agent Al Assistant

Autonomous interactions, Suggested responses,

natural-sounding language, automation of tasks, and
and true self service greater agent efficiency




INTRODUCING

Webex Al Agent




Webex Al Agent




Identify relevant chunks from documents Generate response relevant chunks

Top matching
chunks

Chunk-1 Response Generator °

Chunk-2

Document Ingestion Secure Content Retrieval Response Generation
* Fixed-size tokens * Semantic/Embedding * Generates response using chunks
* Overlapping content to keep * Traditional search (BM25) * Provides citations

context *  Analytics Data * Negative response
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Al Assistants iIn Webex

i O Webex
oot >0 Messaging @ * Alpha Project Strategy Team ~
Yot gl 1 Bt 4 Public %Rewrite message%
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1 for every FV24 Kickoff lanning

Hey everyonel | hope you'e all doing well | anted to gather some feedback on the latest

‘Overal, the project looks impressive. We could enhance it by adding more iteractive elements
i for better user engagement,
Thanks, Antonio. Thats  valid point, 1 agree that interactivity can greatly enhance user

Loretta Martin

Fotow-up sk > 0
Alpha Project Srategy Tea
Yo prson A sgestd sk i 15 1 the userinterface, which can enhance user
Gheck with Ghvistina on new prodict
dste sheets.
, [ O]
00:00/0000 B © 1X < ShowandShare >
Rl il folow up with the CMO team

Smart chaptar on approvas.
® < 12

Friendly 1 agree. Adding some interactive elements will make the user experience more immersive. We
e ‘ can consider incorporating nteractive features or gamified elements o attract user interes

. ) &)
Lo [N L 1 T —
oo peponel et

Thanks for the feedback, I'll check the document shortly!
s e

CEHEN WD EIUEL G Wik Send the perfect message with Communicate globally with
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ANNOUNCING

Elevate engagement

> M Home Feed S Library k4 Analytics ] T & New video | ¥

with Al-generated
Vidcast

My videos vewaw >

Maximize your marketing potential Sales report for this month Forecasting our next fiscal year Design review for this week

&) Daniel Lewis - 2 days ago &) Daniel Lewis - 2 days ago &) Daniel Lewis - 2 days ago &) Daniel Lewis « 2 days ago

No script needed—generate scripts from
slide content, with full editing control

Shared with me  vewaw >

Translate into language of your choice

Choose your tone and style
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ANNOUNCING

Foster inclusivity
with Al-
generated Polls

Generates Slido polls based on
presentation content

Increases participant engagement

Reduces workload and barriers to
adoption for presenters
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Home Insert

Draw  Design

Transitions

Animations  Slide Show  Record  Review  View (® Record

“One” Cisco uniquely powers how people
and technology work together

Future-proofed wo

Modernize everywhere people work
and connect to reduce costs, improve
sustainability, and attract the best talent

Transform data centers to power Al workloads
anywhere, from Al assistants and

Al-ready data c
agents to digital twins and more

s

Digital resil
Game-changing security and observability that keep the
entire organization secure, reliable, and performing

to be successful in this distributed, Al-era your customers need to fundamentally reimagine three things:







