
Ivan Sýkora, Jaroslav Martan

Březnové novinky Webexu



Agenda

Webex Webinars
• Breakout rooms

Webex Meetings
• People Focus

• Name labels

• Dynamic content resolution

• Network health indicator

• Smart Audio – optimize for all voices

• Improved Slido

Video Devices
• Breakout rooms

• People Focus

• Hot Desking

• Kiosk mode
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Mobile app

Webex Meetings Suite Feature Snapshot: 42.3 Update

Meetings/Webinar 
Experience

Android
• Indicators Center on Android**
• Webex Smart Audio – Optimize for my voice
• Authenticated Sign-in Before Joining Webex Meetings
• Enforce Virtual Background – Setting part of cross-org 

Policy Setting Template (Org/User/Template 
Internal/External

• Simultaneous Interpretation Volume Balance Adjustment
• Display Speaker Name in Close Caption Feed

iOS
• Share Button Clickable when Anyone Can Share is Disabled
• Add One Option “CarPlay” in App Settings
• Webex Smart Audio – Optimize my voice
• Option to Hide Name of Active Speaker in Stage View
• Cross-Org Sign-in Email Domain Restriction - Allow only Users 

in my Org to Sign-in
• Enforce Virtual Background – Setting part of cross-org Policy 

Setting Template (Org/User/Template Internal/External
• Client Support Join Meeting by Number to Meet Brexit Data 

Privacy Policy by Calling webexappapi to replace original GLA API
• Display Speaker Name in Close Caption Feed

Webinars
• Breakout Session Support in Webinar
• Joining Breakout Session using Video Devices
• Q&A, Chat and Polling Reports for 

Webinars/Webcast
Other Features:
• Registration Form Compliance with Privacy Law
• Webex Scheduler Schedule On Behalf Update
• New Name Label Style on Clients
• Introducing People Focus (Beta)
• Move Interpreter Positions from Left to Right for SI
• Health Status Indicator Update
• Increase Full Motion Content Resolution to 1080p30
• Behavior Change when “Anyone Can Share” is OFF

• Webex Smart Audio – Optimize for All Voices
• New Look for Slido in Webex
• Add Poll from Templates Library
• Additional Slido Enhancements
• Name Labels Visual Update for Video Devices
• Dedicated Network Origination Media Port Ranges
• Collaboration Restrictions for Org, group and user Policy
• Forced Authenticated Before Joining Meetings
• BYOD Compliance Policy for Joining Meetings
• Email Notification to Users for Recording Status Changes
• Audit Administrative Activities in Control Hub
• Meetings RESTful API for Unlocked Meetings
• Webex Webhooks Support for Compliance Officers
• Polling Support in Webinars (Webex for Government)
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Devices

Webex App & Devices Snapshot: 42.3 Update

Webex App

RoomOS March
• Expanded Reactions and Skin Tone Support
• Hot Desking
• People Focus – phase 1
• WebEngine – Kiosk mode

Control Hub
• Templates Provisioning

General Update
• Webex App Windows WebView2 Requirement
• Check for Updates
• Webex App Directory Search Update

Calling
• Webex App and Webex Go Co-existence
• Remove Participant from CUCM Conference Call
• EPOS Headset Call Control
• Call Pickup Notification with BLF Status
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Webex Webinars
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Breakout Session Support in Webinars
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In web scheduler, host can preassign 
panelists to breakout sessions
Attendees can’t be preassigned but 
while inside the Webinar session
- Attendee can choose a breakout to join
- Host can assign attendees to different breakouts

Host can also create or add additional 
breakouts inside the Webinar
Up to 100 breakouts with 1000 users in 
each breakout can be created
Note: Cohosts have the same 
capabilities for breakout as in Meetings



Joining Breakout Session using Video Devices
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Support Webex Cloud devices or Webex
Edge devices with Webex Optimized 
Join mode enabled
Webex devices must have RoomOS 10 
or higher
Do not support older Webex devices 
such as DX, SX or MX series



Webex Meetings 
Pre-Meeting 
Experience
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AGENDA:



Webex Scheduler Schedule On Behalf Update
For M365 and Exchange
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Previously, Webex Scheduler uses the scheduling permission specified in the
user preferences of the Webex site for delegation

In 42.3, Webex Scheduler uses the built-in Outlook delegate settings for scheduling on 
behalf

Refer to Microsoft documentation on how to setup delegate in Outlook



Webex Meetings 
In-Meeting 
Experience
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AGENDA:



New Name Label Style
For Desktop Clients, Recording and Live Streaming

Name labels are left aligned (was 
in the middle) to avoid covering 
the video

Name labels also include the 
mute status, speaking indication 
and presenter status

Align with visual design of Webex
App
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Introducing People Focus (Beta)
For Desktop Client

Use Artificial Intelligence to dynamically crop video to 
focus on individuals to maximize screen real estate 
usage
Get better face-to-face experience and feel more 
connected
Only available with Grid View
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Speaker Label and Closed Caption Feed Update

Added speaker label to closed 
caption (CC) box to identify who 
is speaking (accessibility 
improvement)
Updated closed caption feed 
behaviors:
• Previous lines will stay on screen 

till new spoken lines push the 
script up so everything moves 
together

• Depending on font size, up to 4 
lines and 2 final utterances can 
be shown at one time in CC box

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.



Speaker Label in Closed Caption Feed
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For Mobile

Display speaker label in the closed 
caption feed to identify who is 
speaking and this could be helpful for 
participants who might be hearing 
impaired



Increase Content Resolution to 1080p30
For Full Motion Video Share in Desktop Client (Windows and Mac)
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Increase content resolution from 720p30 to 
1080p30

Higher resolution when using Automatically 
Optimize and moving between static and 
content with lots of motions

Sending computer min requirements:
For Windows
- 4G Memory and CPU with 4 Phys cores and 
1.4GHz
- 4G Memory and CPU with 8 Phys cores 
For Mac
- 4G Memory and CPU with 4 Phys cores and 
2GHz
- 4G Memory and CPU with 8 Phys cores

Desktop clients can send and receive but web 
clients can’t send or receive
iOS can send and receive but android can 
receive only



For Mac and Windows Desktop Clients
Network Health Status Indicator Update
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Network health status indicator is 
now color coded
- Green (network is good)
- Amber (network is deteriorating)
- Red (network is poor/unstable)

Mouse over the indicator will 
show the current status with a 
button for View Health Checker
Health Checker can provide clear 
guidance on issues and possible 
solution to remedy the situation



For Mobile (Android only)
Network Health Status Indicator Update
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As network condition changes that might impact 
media quality, relevant information will popup to show 
users the current status and icon indicator will 
change color
- Green indicates good network signal quality
- Amber indicates medium network signal quality
- Red indicates poor network signal quality with “Network 
connection is unstable” text displayed



Webex Smart Audio
Optimize for All Voices
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Remove all background noises and 
enhance voices of all users picked up 
by the mic
- Voice of users that are farther away are 
amplified to sound like they are closer
- Only available when using Use computer audio 
only
- Option can be set before or during the meeting 
and once selected, it will be default for future 
meetings

Recommend for group meetings 
where everyone’s voice need to be 
normalized and heard



Slido

© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public.



New Look for Slido in Webex
Completely Redesigned UI
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Provide an intuitive and unified experience for Slido users
Users can turn on the new UI from the sidebar by themselves
Benefits:
- Modern look UI with simple and easy navigation
- Fully support accessibility requirements
- Download poll results and Q&A directly from sidebar

Current Limitations with new UI:
- Quiz is not supported
- Cannot upload images to a poll question
- Can’t create more rooms
- All of these will be fixed before making the new UI default



Add Poll from Templates Library
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Collection of poll 
templates that give users 
inspiration or examples to 
create poll
Allow users to reuse 
previously created polls 
as template
Available in the 
standalone Slido version 
only



Webex Devices

38
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• Pairing via USB-C

• Closed Captioning and Real-time translation

• Persistent Web Apps on Room Navigator

• ECM Storage for Whiteboards Outside of Webex – One Drive

• Control Hub – Display xStatus Values

• Panorama on Webex (originally from January)

Delayed

• Control Hub – Device Macro Provisioning

39

Released in RoomOS February



• Expanded reactions and support of skin tones

• Hot desking

• People Focus – phase 1

• WebEngine – Kiosk mode

• Control Hub – Configuration templates

Delayed from February launch:

• Control Hub – Device macro provisioning

RoomOS March
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Additional reactions added:

• Thank you 

• Love

• Fire

• Speed up

• Slow down

Supported on Webex Desk and Board series running 
RoomOS 11 UI.

Expanded reactions 
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Several of the reactions will allow a ‘long press’ to alter the 
skin tone of the reaction.

Long press on any of these will change skin 
tone for all inc Raise hand 

Supported with:

• Raise hand

• Thumbs up

• Thumbs down

• Thank you

• Clapping

Supported on Webex Desk and Board series running 
RoomOS 11 UI.

Skin tone support
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Hot desking for Webex Desk devices allows for a user 
to be able to book and temporarily assign a shared 
mode Webex device with his or her own Webex 
account. 

This effectively switches the Webex device into 
Personal mode during the booked time period. 

Device Support

• Webex Desk Series

• USB-C and NFC pairing on Webex Desk Hub

• USB-C pairing on Webex Desk Mini, Desk, Desk LE and 
Desk Pro

Please note: The Webex Desk device must be using 
Webex RoomOS 11 UI for this feature to be 
supported.

Hot Desking

43



© 2022 Cisco and/or its affiliates. All rights reserved. Cisco Public 44



People Focus is a new layout experience that will be 
available as a feature with RoomOS 11.

• New experience to better utilize and optimize 
screen real estate when in a Webex meeting.

• Available on Webex Board Series and Webex Desk 
Series with RoomOS 11 UI enabled.

• Processing and compositing in Phase 1 is done 
locally on the receiving device.

• Uses meta-data from the media stream from the 
sending device including face detection and data 
such as Region Of Interest (ROI)

• Will be supported on Room Series once RoomOS
11 experience is released to these devices.

People Focus –
Phase 1
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Content not shared Content Shared
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People Focus 
Phase 1 User experience



Kiosk Mode allows customers to replace the native 
home screen experience with their own customized 
web app. 

The Kiosk view will allow for placing calls via buttons 
in the web app, for example to contact a receptionist.

Kiosk Mode requires the use of RoomOS 11 UI. 

Kiosk Mode is supported on

• Webex Desk Series (Desk Pro, Desk LE, Desk and 
Desk Mini)
• Webex Desk Hub does not support Kiosk Mode

• Webex Board Pro and Webex Board Series

WebEngine – Kiosk 
Mode
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Kiosk Mode

49

Standard UI has in this situation been replaced with a 
Web App.

The user in front of the device can only interact with 
the Web App interface.
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Web App showing company admin created pages for 
Kiosk Mode.

Webex device in this scenario is only allowing the user 
to only select from the items displayed. In this 
scenario, that is Service (Loan, Advice or Credit) and 
the back button.

The enterprise is responsible for creating and 
managing the UI.

Kiosk Mode
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Features currently in 
Beta –
gobeta.webex.com
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Beta feature for Webex Devices

Allows a user to select their preferred language via a 
pulldown UI to hear the appropriate interpretation.

Also, the ability to balance the audio between the 
original (floor) audio and the interpretation audio.
For more information and to join the Beta, please visit
https://community.cisco.com/t5/meetings-beta/ct-
p/webex-meetings-beta and fill out the form

Simultaneous 
Interpretation
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https://community.cisco.com/t5/meetings-beta/ct-p/webex-meetings-beta
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• Help meet accessibility requirements for devices

• Support for current portfolio (RoomOS 11)

• Webex-registered devices only

• Requires Webex Assistant subscription

• Real-time Translation subscription needed for Real-time 
Translation

• Host or cohost enabled Webex Assistant in the meeting

• Enabled per user on their device

• Enabling Closed Captioning limits grid size to 3x3

• Support for all Webex languages

• https://help.webex.com/en-US/article/7dzhht/Real-time-
translation-in-Webex-Meetings-and-Webex-Events-
(new)

Closed Captioning and 
Real-time Translation

58

C




