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Minor Hardware P3 Service R Look Into Various Logs Ri

Failure - Undetected Opened ln Spooulk: Cisco Known Issues and Analyud Part Received
Customer's Ops Team Cisco RP Team Catalyst 6500 Ports  Bugs on WS-X6548-  Identify Online (4-Hour Replacement
Discovers IP Multicast Checks IP Multicast Requeued to GE-TX. Diagnostics Failure for Coverage)
Ci ion Problem Confi { LAN SW Team Request Logs From Test TestL3VianMet
Customer RMA Created
12 Min 42 Min 12 Hrs 6556 Hrs
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Minor Hardware P3SROpenedDue  Informs Customerof ~ RMA Created and Replacement Part
Failure - Detected to GOLD Failure. Problem and Confirms  Part Dispatched Received

and Service Request  Diag. Info Attached. Hardware Fault (4-Hour Replacement
Automnatically Cisco LAN SW Team Coverage)
Generated Takes Ownership
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The unique Cisco Lifecycle
Prepare — Plan — g Design approach to services defines
the requisite activities at
Develop a business Assess readiness to Create a detailed design each phase of the network
case for a technology support proposed solution to address business and lifecycle to help ensure
investment technical requirements £, =
service excellence. With a
collaborative delivery
methodology that joins the
Optimize +— Operate 4—— Implement forces of Cisco, our skilled
network of partners, and our
Achieve operational Maintain network health Deploy new technology customers, we achieve the
Daaie  Ramod best rsuls.
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