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Next Generation 
Meraki Cloud



      

Wi-Fi Switching Security and 
SD-WAN

Mobile device 
management

SensorsSmart 
cameras

Cellular 
gateways

ACCESS SD-WAN

API

Built-in solutions

MERAKI DASHBOARD

Tailored solutions

TECH PARTNERS
meraki.com/marketplace

CUSTOM BUILT
developer.cisco.com/meraki

IoT

Built-in solutions

MERAKI DASHBOARD

The Meraki platform:
a foundation for IT and IoT

http://meraki.com/marketplace
https://developer.cisco.com/meraki


powered by Meraki

1. Hybrid Work

Enhance resiliency, agility, and performance with policies 

des igned to optimize connectivity

Secure and prioritize bus iness-critical communication and 

applications

Create  consistent policies and permissions for a l l users, 

regardless of how they are connected

Enrich user experiences and reduce time to isolate 
problems with deep visibility and assurance across 
the infrastructure

Next-generation WAN and Wi-Fi establishes high-

speed teleworking with resilient uplinks



Contactless engagement al lows for touchless point 

of sa le and customer service

powered by Meraki

2. Smart Spaces

Tailored communications del iver personalization

Sensor-enabled space usage and activi ty 

monitoring for social distancing and cleaning

Asset tracking surfaces insights on 

equipment activity and tool usage

Environmental monitoring secures cri tical 

infrastructure and manages compliance

Power and energy monitoring improve carbon 

footprint and save energy

OFFICE

PUBLIC

RESTRICTED



      

Your network defined by data

700k+
customers

99.99%
cloud SLA

Customer 
networks

4M+4M+
Meraki 

devices online

12M+12M+
Countries 

in network

190+190+

7B+
External API 
monthly calls

7B+ 315M+315M+
Daily end-user 

devices
Daily splash 

pages served

250M+250M+

Born in the cloud, growing daily, and trusted everywhere

Making the cloud work for you



      

Gen 2 - 2014 Gen 3 - 2018 Gen 4 - 2021

Meraki Cloud: History

Gen 1 – 2006



10x scale

Global Expansion

Higher performance

Powering new Cisco product lines

Next Gen Cloud Architecture design

Meraki Cloud for the next decade



      

Meraki Cloud: Evolution

Gen 1 Gen 2 Gen 3 Gen 4 
Gen 5

2023+



Scale
Elastic services for 

increased 
burst capacity

Next Generation Meraki Cloud

Security
Hardened infrastructure

Speed
Increased velocity 
of innovation and 

expansion



      

Launchpad for Cisco products

Cata lystMeraki

Meraki Platform

Catalyst management with 
Meraki Dashboard

Cloud Monitoring Cisco+ Secure Connect



      

Next Generation Meraki 
Dashboard



      

Today: Integrations to automate and scale

Cisco
AMP

Cisco 
Umbrella

Cisco 
ISE

Cisco 
DNA Spaces

Cisco 
AnyConnect 

Cisco 
Stealthwa
tch

CISCO PORTFOLIO MERAKI PORTFOLIO APIs + ECOSYSTEM

Hybrid Work

Smart Spaces

hot desking, flex 
office

asset tracking, IoT 
sensors

Safe 
Environments

contact tracing, safe 
occupancy

Analytics

Marketing

footfall analytics, usage 
optimization

guest Wi-Fi, online to 
offline

200+ apps, 500+ use cases

+ 25 more categories

Cisco Duo

Cisco Snort
IDS/IPS

Cisco 
AnyConnect

Cisco
ISE

Cisco
AMP

Cisco
Umbrella

Cisco Secure 
Network Analytics



      

Evolution of
Meraki Dashboard

Improved user experience

Outcome based workflows

Intuitive and consistent UI

Actionable insights

Higher performance & scale



      

Next Gen 
Dashboard 
Landing Page

Enhanced intelligence and 
automation

Consolidated alerts

Unified platform

Beta NOW



      

Global 
Overview 

Available now!

Global visibility focus

Streamlined access

Performance at scale



      

Multi-Org 
Insights

Concept

Global operations focus

Actionable Insights



      

What APIs can do 
on the Meraki 
Platform

Mass provisioning

Set up thousands of networks in mins

Network automation

Auto configure devices on custom criteria

Advanced monitoring

Monitor devices and trigger workflows on state

Advanced analytics

Generate data-rich reports on-demand

Cloud integrations

Integrate business systems and ecosystem applications



      

More outcomes for business

200+ applications

48 solution categories

500+ use cases

100+ customer wins

More apps

More categories

The most expansive app
ecosystem in the industry



      

Meraki Health



      

ANALYTICS INSIGHTS RECOMMENDATIONS OPTIMIZATION ZERO TOUCH

Billions of data 

points processed 

per day

Reveal insights 

to accelerate 

management and 

troubleshooting

Actionable recommendations 

accelerate problem solving and 

build confidence

Proactively offer 

improvements 

personalized per 

network

Automatically 

remediate and 

configure the 

network

Powering the future of IT operations



      

Health for the 
Organization

Intuitive focus on contextual 
information

Top-down view of network behavior

Trend analysis to quickly 
identify problem areas

Beta NOW



      

Alert Hub with Guided 
Troubleshooting

See network alerts from every Dashboard page

Easily navigate to alerting devices

Inline links to step-by-step troubleshooting

Beta NOW



      

Organization 
Alerts Page

Beta NOW

Centralized alerts across all 
networks

Sort and filter to quickly focus on 
highest priority issues

Intuitive navigation and alert 
dismissal reduces noise



      

Life has enough challenges.

Your wireless network doesn’t have to be 
one of them.



      

Top-level intelligence for the entire 
wireless network

Discoverable drilldowns

Expandable design for continuous 
enhancement

Wireless 
Experience 
Overview

Available Now



      

Global Search to jump to client

Post
Mortem

Root Cause Analysis

Top-down discovery for
proactive resolution

Detect 
& Identify

NEW



      

AI-powered Smart Thresholds help
to avoid false positive alerts



      

Assess your network experience
via peer comparison
AI-powered wireless experience benchmarking against similar networks

Trending network configurations & performance impacts

Drill-down view for further insights and actionable recommendations

Automated Peer Group (Vertical, Size) curation 

using 4M Meraki cloud networks 



      

AI-powered Auto 
RF



      

Reduce
channel changes

by up to 50%

Minimize
channel changes

in busy hours

Restore
after reviving from
green shutdown

AI-powered Auto RF



      

Intelligent channel control
with AI-powered Auto RF

Channel avoidance automatically 
planned for DFS & interference

Automated busy-hour estimation to 
minimize disruptive changes

Continuous look back over 6 weeks of 
historical telemetry



      

Management options with Cisco

Cloud Managed

Cloud native management with Meraki Dashboard

On-premises Catalyst monitored in the cloud

Customer Managed

Cisco DNAC appliance

ESXi  vi rtual applianceEFT

AWS Cloud VA (Cloud Hosted)

Cisco DNA Center

Meraki monitoring for Catalyst

Meraki cloud management

Converged Catalyst Infrastructure



      

Be the first to try fresh Meraki features

Early Access Program

Available Now



Thank you
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