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IP Communications

Market update

IPC

IPC

IBM  Services Portfolio
IPT Application
Summary
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Voice, Video, Data Network

Data Network
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Voice, Data Network

Communication directed to the
“virtual company”

IP Combined voice,
video & data network
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IP Convergence

= |P convergence is just the beginning of integration of the telephone with any
kind of applications, leading to advanced business solutions.

IP Telephony is not the ultimate goal, but represents the first step in the
journey towards advanced communications

= |P Telephony is now mature and provides the same functionality as classical
Telephony

» By 2006, VolP and related applications markets will grow 22% CAGR

- Synergy Research
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IP Telephony

VoDSL (VoATM) | 9%

Hosted IP Telephony (IP
Centrex)

20

IP PBX 19%

Internet Telephony | 12%

Carrier managed IP

0,
Telephony 8%

Self-implemented IP

[0)
Telephony (by integrator) 25%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

O Currently using B Planning to use within 12 months B Evaluating the use (1 to 3 years plan) @ No plans at all

Source: IP Telephony Survey, IDC 2004
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IP Telephony

Teleconference

Directory Integration
Videoconferencing

Unified Messaging
Softclient / Remote working
Click to call

Instant Messaging
Presence Management

None/ Don't know
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| | | | 5%.50%
| 159.50%
| 51.90%
| | 48.10%
| | 47.60%
| | 44.90%
| 137.30%
| 114.10%
_: 7160%
0% 10% 20% 30% 40% 50% 60% 70%

Source: IP Telephony Survey, IDC 2004
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" (TCO)
-/
=, Data Infrastructure
. Cable
=Web
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. Access

. Access

= |P Contact Center

. 15 2
=5 IP Application 4
-PABX TDM
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IPC Business Value Chain

Solution Examples Business Benefits
~
High On Demand Business Solutions Help increase
¢ IP Telephony Applications Services operational and financial
) . flexibility
® Qut-tasking / Outsourcing
~
Vertical Business Solutions Help increase potential revenue

and customer satisfaction
through business process
transformation

¢ Banking and financial-branch transformation,
multichannel transformation, customer loyalty

o Industrial - e-sales and services

e Distribution — trading partner collaboration

~ Horizontal Business Solutions

ulsiness * UMS (Unified Messaging) Helb | |
alue elp increase persona
* IP Contact Center productivity through access to
. / information
~ ]
~

Infrastructure Solutions

e IPT Infra  Upgrade
. Soluti Help accelerate
- otution establishment of
- infrastructure and reduce
Telephony Replacement Solutions operations cost
Low * PBX
_ *® Toll bypass

-
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- /
- /
= Business Re-engineering

= Data Infrastructure

. , Application
) Contact Center, Unified Messaging
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IBM IPC Solutions/Services Portfolio

Suppliers Services Solutions

On Demand Solutions

Business Value

Voice Video
Solutions Solutions

Partner Services
IBM Technologies

wn
2
o0
o
©)
c
e
O
(D)
I_
£
()
=
—
=
T
o

Consulting & Assessment Services
Design & Implementation Services

Infrastructure Upgrade
Solutions

Maintenance, Outsourcing, Out-tasking, On Demand

Infrastructure
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IBM IPC Solutions/Services Portfolio

= Infrastructure Upgrade Services = Horizontal Applications
— Network Services to Enable Convergence - Unified Messaging
- Network Applications and Performance - Voice Conferencing
assessment — Voice over Wireless LANs

— Mobility solutions

— IP Communications with SIP

— SIP communications solutions

— IP Communications Help Desk Support
— IP Contact Center

— Network Security Services

= Voice Solutions
— ROI Analysis Consulting

~ Toll Bypass — Lotus Workplace/Websphere Portal solution
- PBX Replacement — Digital Media for Enterprises
— PBX Migration
— Remote Location Solution = Vertical Solutions
— IP Centrex - IP.CRM _
_ Mixed Deployments - Bran;h Transformation .
_ Miorati d Coexist h — Multi-channel Transformation
'sration and LoExISENce approac — Dynamic Digital Merchandising
— Enhanced Voice Applications _ E- Automotive

— Personal Assistant
= On Demand Solutions

= Video Solutions ~ Remote Network Monitoring
— Content Distribution Networking — IPT Annuity Model
— Video Surveillance — IPT Operations and Management Services
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IBM

IPC Integration Roadmap

IBM Lotus
Applications

IBM WebSphere
Applications

(=

Cisco IPC
Infrastructure

=
7 e —

Tivoli.

Lotus Sametime/
Workplace

WebSphere Portal/
Application Server

WebSphere,

WebSphere

m | 7
-
¥
I
Q s ]
Cite) [P Cisco Call I i
Phones wiEEgEs ﬁ i

IBM Servers

ﬂ ' 8ETVEeT ﬂ
Cisco IP Infrastructure
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Click-to-Call
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Click-to-Call

- SIP Softphone USB  Bluetooth

= | otus Notes Outlook, Sametime Windows Messenger,
= | otus Notes/Sametime
= VolP/IP Telephony SIP IP Call

" |nternet PC, Web Browser
= [IBM WAS Service
r Platform ,
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Mobile Office

Mobile Office, Hoteling,

= FlexiMove
. Mobile

=Web Touch Screen

Integrated Technology Services
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Shared Space
Desk Sharing

CallManager

FlexiMove system




FlexiMove Challenges & Benefits

Challenges off Space

Bengetiits off adOpUNEIHEXINAON,

. 3:1 66%

work space: 4m?
Space rents fee(/m?/month): 65,000
FlexiMOVE supports a 3:1 ratio (low)
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IP Paging — InformaCast

» I[P Phone  PC  One button paging

= Call Manager IP Phone
s Server . Bell,

» Multicast e oy
. Server 10,000 IP Phone
= Call Manager Express

* InformaCast's Broadoast audio playing! *

e '
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IP Telephony XML Application

Unified Messaging Employee Benefits
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IP Communications
Market update

Benefits of Convergence

IPC

IBM  Services Portfolio
IPT Application
Summary
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IP Communications

= |P Telephony is here. NOW.

= PBX Only IP

m Service
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IPC

NATURAL
LANGUAGE

VIRTUALISATION
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ODALITY,
PRESENCE &
CONTEXT

PERSONALISATION

Find me, follow me, hide me




Thank you
Any questions¢

bikoo@kr.ibm.com
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