mmagﬁzgucmﬂﬁﬂ

g mmaoresanws Unified Communications




QIE{ Z2t0| = B L|H 0|Mo| &}

ofoj32AZE UCS| SHA

UC AF2 R} A|LLE| 2

,_ ';[f;&m+wm-ﬂ=ﬁtmm5 Unified Communications




[ J LR T TT]
. n
. .'.-

.
.
.
-

A AL A 0]
LA oS

Unified
Communications
Experience

Networks

A

A

Single Second
Media Media

Mobile

Wireless

Unified Communications

Extreme

Cusipmization ward LIt
Extreme Designed

dividualization

Drganizationall
Defined




UC M9]| - Gartner

Gartner defines UC products (equipment, software and services) as those that enhance

individual, workgroup, and organizational productivity Dy ena_blin and facilitating the
control, management, integration and use of multiple enterpri ommunication methods.

UC products achieve this through convergence and integration:

The largest single value of UC lies in its ability to reduce

In_usiness processes CH JHX|E JPE 2IHA S 7| xE

Ho|X| 2= HRLAOM HH"E EFE
z40]ch.

Five core communication product areas are converging in the current generation of
products. As these areas converge, each is also evolving individually:

1) IP telephony and softphones are replacing the PBX;

2) unified messaging is integrating voice mail with e-mail;

3) e-mail itself is evolving toward a more-powerful desktop knowledge and contact
management tool;

4) Separate voice, video and Web-conferencing capabilities will converge; and

5) IM is expanding its capabilities to incorporate presence for multiple communication
methods (sometimes called rich presence) and h%ﬁcggg%%eZQ%gig@&%qumy Soemshich s o

1 to |n|t|ate dlfferlng forms of live conversation. 12 ) |
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Information Workers waste 30 minutes per week in phone tag; for 50% of
calls Information Workers make, they have to look up the phone number.

—Harris, June 2006
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By 2007, “telework” will be practiced by more than 60 million
people.

—Gartner




Lol =512 &

Messaging

k ey
L p—
.vk'».;d'dfle:.c’ln@';-Lnt‘s e
_—

Enterprise presence

Instant messaging
Software-powered VolP
Integrated device experience

Audio and video
conferencing

Web conferencing

g esmeocesoiiiE  Unified Communications




.I

.
Unified

Messaging

[z mxz 2 £ ~|v | 821902417517(2)& — ; : 0 £=g = B
o= = =L o o2 o ES H .
wfE=2E0mEa Nzessen 4] wicosoft Erchanged [ LS gaion | X wsa®  aTASNL L EEW G L
= I = Kyung Cheon Min (=) 2. ! v 821992417517
5 BLO @St _ _ .
i) 821092417517(L)ESH dr2 =4 @. » I L "kro -‘-IﬂII = 4591{3”:”0';(” J-'-—|Hﬁ D-||J\|I|trf 4
%, 821992417517 (B) @= 3. U TP ——— m; o EX|T A Je) -| ¥ =7 aike o
[y - T = P B
821002417517(2)EEH 23 2 &7 Y] @ SuBeom Lee 20 = 7= L5 =5 |AH§_E_ 2 ox ‘|A 0[01x =2 1728 %1128 e
OLx|or T HASE L LS ol = ol
) 821002417517 (2) 2.3 304 - ol 2 omgcheonmin et OF | - 007E 108 »E =9% o
ol linHo Im(2)=Z5H Z5 2 £ F H @ 4 - =0 221092417517(S)E2FH ate = 0 oo
= olmi=l= =5 = = 0 u 821082417 TS EEH g2 =24 |
&l @inHom (2) 2= 300 [ Gy 21000417517 (2) 0= 3 O @ f—
o BITAQ)EZSE ZH 2 27 Z W 821992417517(2)2 25 Z3 2 27.. i
@ 8374 (2) 0= 259 al #sa90207517 (=) 2= 304 il B
""" 4 A (3 e 0 JNHOIM(S)ESE ZEj 2 27 = 7. @
=5 82199241751 7(2)=2 2|} & = jin Ho im r;) o= 300 i
= s=xhio: pzissall o —— —— = s l—
@ X2 @A|D @2 SSHC 2 L|C}(#8437) a0 8374(Q)EEE el 2 2T = Ay v
=1 SuBeom lee () 2= 251 Wicrosoft Bxchangs Sswer 2007l = = gaza (=) 2= 2:59 i
¥ Missed conversation with Ji He Park, 5... 4591(0 =28 wo maigox) 0 — jur
. —_ |
= Ji Ho Park (2) o= 229 = &y 4591 (2)2=2580 =
o) HRE MAAMZ Lt Eoll @ 72l 24w = g n @a37) =
- | : m—— g =l Su Beom Lee (B) 2= 251
= 0 = LT EHE =
= (¥ Missed conversation with Ji Ho Park, S...
ﬂ = Ji Ho Park (=) 2= 2:29
-« [ HRE MFHA|E L4} oy p—




Transforming Business Models
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Connected devices and applications
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1 U (@ § \ 93
ofcontextual communication and collaboration services to application users.

* As organizations seek to improve core business processes, UC can streamline and simplify the management of
communication and collaboration tools. When getting started with UC, Forrester re t you:

e o = O b~
L7IE o8 S U= 18S 2852
Not everyone needs all features offered by a full UC suite — but many may benefit from the integrated functions.

Look for the specific business value that UC platforms deliver within multiple processes in which people require real-time access to each
other. In some cases, voice or data communications may be more important, and in others, companies may need equal access to both.

2. Bt s apHol #HFL Ao]MHo] st AFS &of=f!
Remote workers and business travelers often have the most to gain by reaching others in real time to avoid project delays or make
decisions. Due to the need to quickly reach others on time sensitive matters, knowledge workers are often the first to adopt UC.

3. IP Telephony2} EHESMEQ| EXIE 27t 25|z}
Two core technologies are converging into the foundation for UC: collaboration platforms and IP telephony. When making a UC platform

vendor selection, organizations should look for opportunities to leverage existing communication and collaboration investments. For
example, Microsoft users would look for vendors that integrate with its LCS server.

4. Ownership1} X| 2l 1 29| @ FAIES HES| 5t2t

UC brings together separate operational groups that typically do not work together (network operations, telecoms, server platform
hardware, software applications, and collaboration platforms). All groups need to be involved in developing a support plan to manage this
complex integration. Ownership should be clearly defined, with application owners working closely with network infrastructure providers,
and scoped to avoid turf battles and reduce the impact of politics as much as possible.

o e
5. LaunchO| M 0| AF2X} @0 HIEA| EX}3|i2}
Although UC simplifies how workers communicate, many will not adopt or change their current mode of working without clear
guidelines on how to gain the most value out of the features.

& Unified Communications
2006 Frost & Sullivan, www.frost.com
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