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“The top priority of
Cisco is helping
our customers succeed.

Customer satisfaction

IS the heart and soul
. of our company.”

John Chambers
President and CEO
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Cisco® TAC Web
The Best Web Support Sites
Theyears endest Association of Support Professionals

Cisco CCIE®

Best Overall Certification Program
CertCities.com First Annual Readers‘ Choice
Awards Winners

Advance Replacement Sparing
Top Ten Significant Improvements
in Service Management Award
Association of Field Service Management International

Advance Replacement Service Dispatch
‘ 2002 Best Overall Supply Chain Award
loglstics Logistics Europe Magazine
Advance Replacement Service Dispatch
2002 High-Tech & Electronics Supply Chain Excellence Award
Logistics Europe Magazine
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Accelerate Customer Success

Network Virtual

Organization AGWIE Jf Vision to

° SEINIE Reality
Obtimizatic Advanced Network to
Optimization ET— Application

Investment Technical ERL
Protection Support Services
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Speed of Migration

Performance and
Availability

Operational Efficiency

Technology Application

Support
= va etwork Optimization
SerVICeSs cused Technical
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Accelerate Customer Success
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SMARTnet ,
SMARTnNet Onsite,
SP Base,

Support Services SAS/SASU

Investment Technical
Protection
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SMARTnet™
SMARTNet Onsite

Enhancement and Support for
Cisco Networks

Network World I I I._




SMARTnNet Overview
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SMARTnNhet Value
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Guest Access (2 &+2l)
—Cisco Al ¢12tX L o1 WK, AOIL L
2 & X=, Packet™ (Cisco AFS X+ & XI), Al
— Qb AHIA L X A3Y

— Cisco MarketPlace & & X} A4 eH

Registered Access (SMARTnet 1 2 11 2H)
— Guest AccessE 2 = A= 2E K=
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» Open Forum, Bug Toolkit, Software Upgrade Planner
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SMARTNet diffentiators

SMARTnet
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SMARTnNet Onsite
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TIS (Total Implementation Service)
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1. Upgrade
2. Installation + Options

3. Implementation + Options
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| Installation l Implementation l

*Upgrade coordination * Project co-ordination * Project management
Labour for onsite * Site survey (remote or - Site survey
installation of hardware, onsite) * Development/loading of
software, memory  Load software config. software
+Cisco 10S® software (customer-supplied) « Hardware configuration
* Onsite field engineer to » Product staging
perform the installation. « Onsite installation

 Cutover support

* Testing
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