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AAD P PBX : Call Manager

o« QHIXMOI PBX Telephone Jls

MCS Servers
— Call processing, Device control, - MCS 7815
Application Interface - MCS 7825
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o Flexibility - MCS 7845
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— Clustering, Load Sharing, Fail over
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Features

A A2 IP Phone

o Cisco IP Phone

NEW ’I . 7970G/7971G-GE

Cisco IP Phone 7961G

NEW = isco IP Phone 7960G Cisco IP

Phone 7985G

Cisco IP Phone 7941G
Cisco IP Phone 7940G

NEW

Update

Cisco VT

Cisco Wireless IP
; ‘Advantage

Phone 7920

b Cisco VG224/248
Analog
Cisco IP Phone Gateway

Communicator

Cisco IP
Conference Cisco ATA
Station 7936 g 1895%188

Cisco IP Phones
7905G/7912G

' Cisco IP
Phone 7902G
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&tA (Rich communication)

Instant
Messaging Web
e = Application

Calendar

Video
Conferencing
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Virtual Private Networks

IP Telephony

Wireless LANs

Wireless Email

Mobile Technology
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Server Discovery

CiscoWorks discovers server
locations

» Server Health Stats

Voice Application and Platform Status

» Subsystem Process Checks

Application run—time status

 System Change Capture and
Reports

Logs each configuration change
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« CPU&Memory

e Disk Usage

e Critical Services
o Call Activity

* Gateway Activity
e TFTP

* And More!!!

* Reports in .pdf format
for viewing

=
=

k2

02:32:00

023300

023400 02:35.00

02:32:00

02:33:00

02:34:00

02:35:00

Hosts SA-Ch2-2

SACMZ-T

Process at Host: |SA-CM2.8 ~

b Process | FID [ wmCPU PrivateByte. | VirtualBvte..|  MumOfMan.|  ThreadCoun]  workingSet|
_total i a9 528320 2247576 TRl 4 1464] 1012203632|% ra
CallProcess e i 75 0 ] i 1 163844
- irtmt araz 14 51668 274584 1074 72 40341216
SRR - risdc 1276 2 35372 127088 969 39 36458486
] | [winmnamt 1576 2 7456 56324 433 13 5136384
(P80 callbackservice a7 i 8060 85848 374 24 16126628
p— | [ciscomessag... 240 i i 72878 225 14 13582336
| dexB00 1140 i B5ASH 110540 anar 3 448092160
— ' [ieplore 5316 i 82386 140440 336 12 8293436
| [audiotranslatar a7e i 5004 567532 181 11 10579968 |5
View | Alert * uccessiully pulled dats from server side | running |
CFUsMamery B summary | [ call activity | [ sateway activity Cisoo TFTP_ |
[
50 Server
SA-CM2-T
40 - 5A-CMz-8
a0
20
10
a
1 2 4 £ [ 7 & L] 10 12 13 4 15 18 7 18 19 1w 2 om:ou
Time

Cisco Confidential




“Z£, 3d0|Tt” 2 ROI Case Study

ROI Al &tD]

el PHAVRS NS

* Deployment Details
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L] = '
Al- ol -I PBX =] |PT 650 EH E EX | Toll-BypaszsiCarrier Metwoark Costs 1] 1] 1] 1] 1] 1]
o o= Employee Mokbility u] u] u] u] u] u]
il AI 7 I-Il O:| Ol” gl | 7 I'OI' VO|Ce Trafflc Tl OH Metweork Administration and Operation 1] 1] 1] 1] 1] 1]
Total Annual Incremental Costs L] 49,950 |49,950 [49,950 |49,950 [199.800
HE3 gaslo|l= AHZE
Period {Year) 1} 1 2 3 4 5 Total
Total Met Technology Benefits (One-time) 181,196 112,854 |112,854 [112,854 |112,854 [112,854 |383,074
Total Met Technology Benefits (&nnual) 265,565 |345 586 | 373,008 |403,120 436,195 |1 523 476
" RO' Flndlngs Cash Flow
Period {Year) 1} 1 2 3 4 5 Total
. o Al &S Tatal Technology Value 180,633 [411,395 |541 371 | 568,791 |598,003 |631 975 |2,933 274
Il PaybaCk i 7 7H —é DI—I-O." EI ol—:l Tatal Technology Cost 362,020 |32,979 |ez929 82929 |e2929 82929 |726,724
1 Rol Drive rS: Cash Flow (CFn) -181,196 |375,419 |455 442 |455 862 |515 974 | 549,049 | 2,206 550
Met Presert Yalue (NPY) 181,196 | 350,355 |393,040 | 385,693 |379,256 | 373,674 |1, 700,855
— Cisco IP T2t HHER| 3 ® &2l 7tH0|
H gﬂ L==Ne]| Period frs): 5
PBX I = |- o= Met Present Yalue (MPW)(E) 1,700,855
1 E (o) ol | fo) A A A_I 3I:AI' Internal Rate of Return (IRR):{%) 224
L-” _T'I 3 Il —'EI TA_I 33% OH '—I- == & Retun on Investment (RON:(%)  243.55
i P.:I‘E_l I:I I %—-l?rxl E—J'\— I:I I % $30K/ol_:| |7:||'_+_ Break-EveniPayhack Period {Yrs).  BET . .
— —_— ; 'l:l-l
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o« SItot= AN == A}
25,000+ Cisco IP Communications customers worldwide
65+ customers deploying more than 5,000 IP phones
20+ customers deploying more than 10,000 IP Phones

=Jiol= M3 0=
6.0 M+ Cisco IP phones (was 2.5M this time last year)
— Displacing more than 10,000 TDM phones every business day
38,000+ CallManager Express and SRST Systems Shipped
3.8M+ Cisco Unity seats
865K+ Cisco Contact Center seats
113K+ Cisco MeetingPlace licenses
ZIt5ts IPC 01 QlZet
19 M+ VolP gateway ports
35 M+ Power over Ethernet ports

All numbers through May—04
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Ford revs up Internet phones

Published: September 21, 2004, 7:23 AM POT

By Ben Chamy
Staff Wiriter, CNET News.com

D TakBack | [E-mail| S print| &8 TrackBack |

Protect your business
with impenetrable

layers of defense.

Auto giant Ford Motor plans to install 50,000 YoIP phones at 110
offices in Michigan, in one of the largest installations of the
technology to date by any corporation, SBC Communications
said Tuesday.

The autornabile manufacturer has tapped SBC, the nation's second-
[argest teleghone company, to provide phones and engineering
assistance in installing the gear, SBC said. The carier will manage the
semice and will use Internet phones from Cisco Systems

Because of its size and scope, the Ford-SBC contract, which
repartedly is worth $100 million, is & watershed mament for the
technology known as YolP, or voice over Internet Protocol, which
conwverts phone calls into data packets that travel over the Internet

Today In "“"”“EXTRA

Small businesses get online for holidays.
Also: Beating China's Google censors.

The contract expands on an existing relationship betwsen the Ford and
SBC that dates back to at least 1986, A representative for Ford had no
immediate comment

Read all about it p
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Boeing Bets Big on Cisco With VoIP System for 150,000 z
Deplayment called largest for one vendor

FreeE

keep up on technalagy
niewws and trends with our
free e-mail newsletiers!
Select from daily and
wreekly updates - including  Mews Story by Matt Hamblen

alerts and roundups by it i H il thi i
oty JULY 18, 204 (COMPUTERYIRLD) - The Beeing o, st wesk  EoPobitendy SElEmal s Sfeeiack [ERepints
5 Sign up today! said it will install up to 150,000 woice-over-IP phones and other  Related to this topic
r———— rietwarking equipment from Cisco Systems Inc. over the next five = The Long and Wincing Froad
nowledye Centers = Forget Wal-Mart
Seourty to seven years -- & project that analysts called the largest VolP < RFID it T
Storage deployment thus far involving one vendor, » Sitehar: Squishy Retums
Mobile & Wireless = The Trouble With Tags
Hardhvare

Bisiness hteligence Buoeing expects to buy 130,000 to 150,000 of Cisco's VolP
Hetworking phones as part of the planned rollout, said Mike Terl, program

Saftware
maniager for netwark comvergence at the Chicago-based aircraft
Mare Knowlede Centers: . .
lﬁ manufacturer. It will also replace about 125 circuit-based
BIECT N | . .
telephone switches with an undisclosed number of Cisco-made P
Partner Zones switches, he said. In addition, Cisco will provide Boeing with fts
Application Performance Call Manager software, gateways and netwark-trafiic trunking
Business Integrafion
Convergence devices
CRM OnDemand
Customer Integr i "
sz;:;rem?ﬂggm‘f; Buoging and Cisco wouldnt disclose the expected value of the
IT Productivy deal, but several analysts said it could easily surpass §150 million
Mokie Enterprise basad on an average cost of §1,000 per worker for ValP phones
SEL Services i o P f
and related software. The price tay could be much higher
Features depenting on bow ruch of Eneings undering netoork .
A epending on how much of Boeing's underlying networ _H
‘ b

f
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S
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