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No. 1 ISP in Asia—pacitic

Source : DATA Communications (November, 1998)
“Corporate networkers on the hunt for business-class ISPs will have to search long and hard.

Only Dacom Corp. (Seoul, South Korea) emerges as a true star. It took the highest scores in
each of the four categories we considered, and it's the only ISP we found that offers perfor-
mance guarantees. As for the rest of the bunch, six received scores that make them ready for
business but that also reflect their relative shortcomings in terms of added extras. The rema-
ining 10 providers should probably not even be seriously considered for corporate use. ”

“ Here's how that all broke down for first-place finisher Dacom. It scored 29 points out of a
possible 40 in network design, 28 out of 30 in hosting and applications, 13 of 15 points in
customer service, and 7 out of 15 in performance guarantees, for a total of 77 points. This
translates into a good network, a wide range of services, strong customer support--and 4
stars, or a corporate-class rating ”

“ Over in the hosting and applications category, Dacom had company in the top spot: ......
Again, however, choosing an ISP can come down to looking at the specifics. We awarded 1
point if the ISP uses shared servers, 3 points for dedicated servers, and 2 points for colocation,
Dacom and I1J earn the full complement of 6 points for server hosting, offering both shared
and dedicated servers and colocation.
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[nternet Connectivity Map Between 15P & IX
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