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n Smart Net Total Care (sntc)
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Service Level
Product — v
Service &2 == NoTA 4

SNT CON-SNT-1 8x5xNBD
3SNT CON-3SNT-1 33 8x5xNBD
SNTE CON-SNTE-1 8x5x4
Smart Net Total Care SNTP CON-SNTP-1 24x7x4
3SNTP CON-3SNTP-1 34 24x7x4
Mid/High—end S2P CON-S2P-1 24x7x2
CS CON-0S-1 8x5xNBD Onsite
C4S CON-OSE-1 8x5x4 Onsite
Smart Net Total Care Onsite C4P CON-0OSP-1 24x7x4 Onsite
3C4P CON-30SP-1 3 24x7x4 Onsite
C2P CON-PREM-1 24x7x2 Onsite
SSSNT CON-SSSNT SSPT 8x5xNBD
SSSNE CON-SSSNE SSPT 8x5x4
Critical SSSNP CON-SSSNP SSPT 24x7x4
Infrastructure . SSS2P CON-S8SS2P SSPT 24x7x2
En/DC (VersaStack, Solution Support sscs CON-SSCS SSPT 8x5xNBD Onsite
Flexpod) ssc4s | CON-55C4s SSPT 8x5x4 Onsite
SSC4P CON-SSC4P SSPT 24x7x4 Onsite
SSC2P CON-SSC2P SSPT 24x7x2 Onsite
SSPNB CON-SSPNB SSPT Plus, 8x5xNBD
SSPNE CON-SSPNE SSPT Plus, 8x5x4
SSPNP CON-SSPNP SSPT Plus, 24x7x4
ACI Plus Solution Support Plus SSPS2 CON-SSPS2 SSPT Plus, 24x7x2
SSPCS CON-SSPCS SSPT Plus, 8x5xNBD Onsite
SSP4S CON-SSP4S SSPT Plus, 8x5x4 Onsite
SSP4P CON-SSP4P SSPT Plus, 24x7x4 Onsite
SSPC2 CON-SSPC2 SSPT Plus, 24x7x2 Onsite
Low-end Smart Foundation SMBS CON-SMBS-1
S/w SAS SAS CON-SAS-1 no major upgrade
SASU SAU CON-SAU-1 w/major upgrade
SuUt CON-SU1-1 8x5xNBD
IPS service Su2 CON-SU2-1 8x5x4
SuU3 CON-SU3-1 24x7x4
H/W + S/W Su4 CON-SU4-1 24x7x2 .
Security SUO1 CON-SUO1-1 8x5xNBD Onsite
(IPS) IPS service Onsite SU02 CON-SUO2-1 8x5x4 Onsite
SU03 CON-SUO3-1 24x7x4 Onsite
SUO4 CON-SUO4-1 24x7x2 Onsite
S/w Signature update only SUSA CON-SUSA-1 PSS requried
Signature update and SW SUSW CON-SUSW-1 PSS requried
ECDN CON-ECDN-1 8x5xNBD
ESS ECEN CON-ECEN-1 8x5x4
H/W EC4N CON-EC4N-1 24x7x4
Collab. ESS Onsite ECDO CON-ECDO-1 8x5xNBD Onsite
ECEO CON-ECEO-1 8x5x4 Onsite
ESS+COMB ECAT CON-EC4T-1 24x7x4 Onsite
. ECMU CON-ECMU-1 Support support & upgrade
S/Witicense SWSS 3ECMU | CON-3ECMU-1 31 SWSS (58
Smart Assist Service CSAS CON-CSAS-BASE CSP—collector
AMSS CON-AMSS Standard
Asset Management Service AMSP CON-AMSP Premium
AMST CON-AMST Tailord
FTSS CON-FTSS-BRONZE Bronze
Technical Service(TS) Advantage FTSs CON-FTSSSILVER Silver
FTSS CON-FTSS-GOLD Gold
FTSS CON-FTSS—-PLATINUM Platinum
3rd party S/W ISV1 CON-ISV1-1 Software support 24x7
SCN CON-SCN-1 8x5xNBD
Smart Care SCP CON-SCP-1 24x7x4
SCO CON-SCO-1 24x7x4 Onsite
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(1) Forrester Total Economic Impact™ Study, “The Total Economic Impact™ of Cisco SMARTnet” 2012\ 32
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