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Coronavirus response update /

. The World Health Organization has
declared the Coronavirus outbreak
a global health emergency

. The safety of our customers,
partners and employees is always
our priority

- We are putting additional safety
precautions in place across our
CCIE Lab exam locations due to the
outbreak of the Coronavirus

. This situation continues to evolve
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CCIE lab closing extension / CCIEZ /REA$HE D ZE-
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. We have closed CCIE lab testing facilities in . FAPLVILRERDOCCEZRZRHBELTWNET,
Hong Kong and Beijin o
9 hond Jne . ANAECICIREEE TS EABEELT
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. All other global CCIE testing facilities remain BEL X9,
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CCIE lab exam transition extension /
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. These closures impact the timeline for the
transition of the CCIE lab exams planned
on February 24, 2020 for our CCIE

candidates globally.

- We will delay the migration of existing CCIE
certifications to new CCIE certifications
until April 27, 2020, when we will transition
to the new CCIE lab exams.

. All other elements of the portfolio transition
will take effect as planned on February 24.
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If you have been in mainland China in the 14 days prior to
the date of your exam DO NOT TRAVEL to take CCIE lab
exams in ANY of Cisco's international network of exam
centers.

If you present a mainland China passport for ID
verification, you must also provide evidence that you have
not been to mainland China within the past 14 days, or

been in close contact with someone from mainland China.

If our records indicate you are based in mainland China,
you will be required to provide evidence at the CCIE lab
testing location that validates you are not based in
mainland China, including:

. Government issued form of ID showing residence
outside of mainland China

. And/or document citing residence outside
mainland China

If you can not provide this information, you will be denied
entry into the lab.
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Pearson VVue and other impacts /
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All other elements of the portfolio transition will take effect as

planned on February 24.

Pearson VUE Official Statement on Test Center Closure
(Coronavirus):

Due to ongoing concerns related to the coronavirus, and in
accordance with local government guidance, we have
temporarily closed our mainland China testing centers, and
suspended exam delivery through our third-party test center
network in mainland China effective January 27, 2020, through
the end of February 2020. All test deliveries outside of the
suspended areas of mainland China are continuing to deliver
exams in normal fashion.

Mainland China candidates whose exams were originally
scheduled through the end of February 2020 have been
cancelled. Candidates may reschedule their exams with
appointment availability starting March 1, 2020.

While we are targeting exam delivery operations to fully resume
in mainland China by March 1, 2020, our top priority is to help
protect the health and safety of our testing candidates and
team members. Therefore, we will continue to closely monitor
the situation and will act in accordance with any new guidance
provided by local authorities and government agencies as the
situation evolves.
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Next steps /| XKORA Ty 7

Please be patient if you have logged a ticket. Our support
team has an unusually high volume of cases and is
working to resolve them as soon as possible.

Please do not log multiple tickets with the support team.

Voucher policy: we are only issuing vouchers to those
who have been directly impacted by the lab

closures. Exam vouchers will be available to those who
are directly impacted

Those scheduled from February 1 - 14, 2020 should
have already received a voucher to reschedule

Those scheduled from February 15 - February 29,
2020 will receive a voucher via email and get
assistance with rescheduling

Refer to this page for continuing
updates: http://cs.co/ccielabclosures
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