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AFILY—EZX API

GetSkillGroups API

£iAA GetSkillGroups API [, I XTDRFILTIL—TDY X%
BELET.

URI https://portal01.mtn01.webexcce.com/portal/services/protected/skills/getSkillGroups

HTTP XV v K POST

AVFIVIAT 77— 3>/JSON

AHHZ7 A=<y |[JSON

HTTP Request GetSkillGroupsRequest
200 - R I

HTTP L A7Rv X
(HTTP Response)

401 -FFAIE TV
404 - RNIEEIRY U TR b

415 -HR— Kk ETh T g
500 - A& —/\—T 57—

L ARy ZRTF 4

GetSkillGroupsResponse

LARYZART 4 ZFH L. 74—ILROfE (O—K) =
BRI BIWENHDET,
JI—RHA0DIFAE. API O—)LIFFHINTT,

d—RH -1 DBE. API I—JLIFKRETY .

codeMessage [EXFINEHTHD. LARYRICEAT S &
DEAXHBEMERT I ENTEET, GetSkillGroups AP/
LZRY AEHZSRBL T ZE W,

GetSkillsForAgent API

GetSkillsForAgent APl (&, T—Y Y MIHERARAJREBRRAFILE

B BN YT HNRFILOY R R EBRELET.
URI https:/portal01.mtn01.webexcce.com/portal/services/protected/quickskills/getSkillsForAgent
HTTP XV v K POST
AVFTIYIALT |77V r—23V/JSON
AHNZ7 =2 M ;50N
HTTP Request GetSkillsForAgentRequest
200 - FIh

HTTP L A/R>
A (HTTP
Response)

401 - FA TN TLAL
404 - RERY I TRk

415 - H7R— h N TLRLFIS
500 - A& —/N—T5—

L ARV AT«

GetSkillsForAgentResponse

LARY ZRT 14 2L, 74 —ILRDfE (O—K) ZHE:R
THELEMNHDET,
J—RA0DFE. API O—ILIERINTT .

d—RHA -1 DBAE. API O—)LIFKKTT,

codeMessage [EXFHEHTH N, LAKRYRAICEBTSLD
BEEWREERETRI LN TEXT . GetSkillsForAgent AP/
L RN ZEHSRBL TS,

CiscoWebex CCE AdministrationAPI 771



https://portal01.mtn01.webexcce.com/portal/services/protected/skills/getSkillGroups
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AFIT—EX AP

SaveAgentsToSkill API

Bl SaveAgentsToSKill APl [, AFILTIL—TEHRERELE T,
URI https://portal01.mtn01.webexcce.com/portal/services/protected/quickskills/saveAgents ToSkill

HTTP XY v K POST
AVFIYIALT |77V —23V/JSON
AHAZ7Z A=<y bk

JSON
HTTP Request SaveAgents ToSkillReguest
200 - BLI1
$ 401 -FFAIE N TLARLY
HTTP L ARV R
(HTTP ” 404 -ERU VIR
Response) 415 - HR— b ThTLRLFIS

500 - &t —/\—IT 55—

SaveAgents ToSkillResponse

LARYZART 4 2L, 74 —ILROfE (O—K) ZhE
RIBIVENHDET,

LARYZRF4 |I—KH0DIBE. API I—)LIEHINTY.

J— KA -1 DBE, APl O—)LIFKKTY,

codeMessage IIXFHEHTHD., LARVRICETSZLDE
BHLEHEAERT I ENTEET, SaveAgentsToSkill APl L
ARV A =SRBULTRES W,

SaveAttributesToAgent API

B SaveAttributesToAgent APl (&, T—Y Y MCEBMEZEMULET,
URI https://-
portal01.mtn01.webexcce.com/portal/services/protected/attributes/saveAttributesToAgent
HTTP XYy R POST
AVFyVEILT | 7TV —23VIJSON
AMAT A=Y b |55y
HTTP Request SaveAttributes ToAgentRequest
200 - pRI

HTTP L2y |401- Eﬁlé\h'c AV A
(HTTP Response) 404 - KIEOH JILIAb

415 - HR— b Th TR LFS
500 - AZp—/NN—TF—
BaseResponse
LARYZART 4 2L, 74—ILROE (O—FK) ZHER
TEIUENHDET,
LARYZAKRF4 |[T—KH00DIFE. API J—ILIERINTY.
J—RH-1DBE. API I—JLIFKRETY,
codeMessage [EXFIEHTH D, L ARV XICET B LD ERK
MEEElZRI T ENTEET, SaveAttributesToAgentAPl L X|
IR #SRULTES N,
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https://portal01.mtn01.webexcce.com/portal/services/protected/quickskills/saveAgentsToSkill
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AFILY—EZX API

SaveSkillGroup API

HTTP L A7Rv X
(HTTP Response)

E7L:L] SaveSkillGroup API &, ZF LTI —TEREREFLET,
URI https:/portal01.mtn01.webexcce.com/portal/services/protected/skills/saveSkillGroup
HTTP XV v K POST
AVFIYILT 77Vr—3/JSON
AHHZ7 =<y~ |JSON
HTTP Request SaveSkillGroupRequest

200 - F%Ih

401 - FASNTLARN

404 - RPIERY VTR b

415 -HR— bk IhTLRLEIS
500 - REpH—/N\—T5—

L ARy ZRTF 4

SaveSkillGroupResponse

LARYZART 4 2L, 74 —ILROfE (O—K) ZhE
RIBIZVENHDET,

J— KA 0DIHBAE. APl I—JLIFERIITY,

J— KA -1 DBE. APl O—)LIFKKTY,

codeMessage [IXFIIEHTHH., LARYRICETZ LD
BB ERT CENTEZXT, SaveSkillGroup AP/
LRAFRREH #SBLTLIEE W,

SaveSkillsToAgent API

HTTP L ARV X
(HTTP
Response)

B SaveSkillsToAgent APl (¥, ZF LTI —TEHRERELETT.

URI https:/portal01.mtn01.webexcce.com/portal/services/protected/quickskills/saveSkillsTo
Agent

HTTP XV v K POST

AVFyYsIA4T |77V —23v/JSON

ABHNZ =3 v M 150N

HTTP Request SaveSkills ToAgentRequest
200 - BRI

401 -FFRIEShTLhvia

404 -RERY I TR b

415 - HR— bk EhTLRLEIS
500 - W&ty —/\—T 5 —

L ARy ZRT 4

SaveSkills ToAgentResponse

LZARY ZARF 4 Z@BFL. 74—ILRDME (I—K) %
RIZBELHDET,
O—RA0DBEE. APl O—JLIEEIHTT,

O—RA -1 OBE. API O—)LIZKBETT,

codeMessage [EXFHEHTHD. LAKRVRICETSLDE
KHREEAERT CENTEET ., SaveSkillsToAgent APl L
XNV REH=SBL TS,

CiscoWebex CCE AdministrationAPI 771

11



https://portal01.mtn01.webexcce.com/portal/services/protected/skills/saveSkillGroup
https://portal01.mtn01.webexcce.com/portal/services/protected/quickskills/saveSkillsToAgent
https://portal01.mtn01.webexcce.com/portal/services/protected/quickskills/saveSkillsToAgent

AFIT—EX AP

UpdateAgentAttributes API

HLi: UpdateAgentAttributes APl [, T—3 v MHSEMEZHIBRL
9.

URI https://-
portal01.mtn01.webexcce.com/portal/services/protected/attributes/updateAgentAttributes

iR UpdateAgentAttributes APl (&, T—Y x> M SEMEZBIBRL
9.

HTTP XY v K POST

AVFYVeA4T |77V r—2 3 V/IJSON

ABAT =29 b | 1500

HTTP Request UpagateAgentAttributesRequest
200 - B¢Th

HTTP LAKRY R
(HTTP
Response)

401 -EFRJ S T LV L
404 - RIERBIV TR+
415 - HR— bk IhTLRLEIS
500 - AEpH—/IN—T 55—

L 2Ry ARF 4

BaseResponse

LRARYZART 1 2L, 74—ILROE (O—F) =R
TEIUENHDET,

d—RA0DIFE. APl O—JLIZEINTTY .

J— KA -1 DBE. APl O—)LIFKKTY,

codeMessage [FXFIIEHTHH., LARYRICETZ LD
BB EMZ RS CEMNTEET ., UpdateAgentAttributes
APl L RN A E#H =SB LT IZS N,

UpdatePrecisionQueue API

HoL) UpdatePrecisionQueue APl (37 LYY 3 v+ 1 —BHR%ERE
LE9,
https://- portal01.mt-

URI n01.webexcce.com/portal/services/protected/precisionQueues/updatePrecisionQueue

HTTP XY v K POST

AVTFIVIALT |77V —2 3 /1JSON

AHNZ =2 M | 50N

HTTP Request ..

9 UpdatePrecisionQueueReguest

200 - FIh

HTTP L ARV X
(HTTP
Response)

401 -FFRIESh TV
404 - RIERV I T A B

415 - HR— b ThTWRLE S
500 - NEpF—/N\—T 57—

L ARV AT«

BaseResponse
LARYRART 4 ZBFL. 74—ILRDME (2—K) =R

TEZLELAHDET,
J—RA0DIES. APl O—)LIEEINTY,

d— KA -1 DIFE. APl O—)LIFREKTT,

codeMessage [FXFIIEHTHD., LARVRICEHTSZ LD
BB EMZRIT CENTEEY, UpdatePrecisionQueue
APl L RN R EH SR TLIZE L,
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E3E

dA—H—HY—E X API

- CloneUser APl (LF) .
- DeleteUser API (RD~R—3)
- EnableDisableUserInICM APl (XRDOD~XR—) ,
- EnableDisableUserInPortal APl (15 XR—)
- GetAccessSummaryByUser APl (15 XR—Y) ,
- GetAllAgentDeskSettings APl (16 XR—Y) ,
- GetAllApmProfiles APl (16 R—)
- GetAllBillingUnits APl (17 R—3)
- GetAllDepartments APl (17 R—3)
- GetAllPlatforms APl (18 R—3J)
- GetAllRoles API (18 R—)
- GetAllSites API (18 X—3)
- GetManageableAccessCollectionsForCloneUserObjectsByCriteria APl (19 R—Y)
- GetUserByldProgram API (20 R—Y) ,
- GetUsers APl (20 R—Y) ,
- ResetPassword APl (21 XR—3Y)
- SetUserStatus APl (21 R—3) ,
- UpdateUser API (21 R—Y) ,

CloneUser API

CloneUser API [, BEfEOI1—H—[CESWTIHLWLWI—
—Z{ER L. IXRTOT7 I EAGIERE. AFI/IL. T—Ix

R YhF—h I-YTVEFRAY by TRE I~V b
PQEM. O7—YavikE. 8L00O0-ILTI—TEEE
BRHULET.

URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/cloneUser

tXaVF4 LD

HTTP XV v K POST

AVFIVILT 77Vr—3>/JSON

AHAZ7 A=<y |JSON

HTTP Request CloneUserRequest
200 - A1
401 - A h Tk

HTTP L 274> 2 404 - RERBY I TR K

(HTTP Response)  |415- #7K— k & h T LR LIS
500 - AEpH—/I\—IT 57—

CloneUserResponse
LARYZART 4 2B L. 74 —ILRDE (I—K) =&
. RIBZMEBELAHDET,
LZARY ZKRF 1 O—RA0DBEE. APl O—JLIEREINTT,

J—KRA -1 0BE \AMJ—NM%MT?O
codeMessage [FXFINEHTHD., LARYRICET B &
h BFMBEl%ERI CENTEXT, CloneUser AP/ L
AR IEH=SRBULTLEEE W,

CiscoWebex CCE AdministrationAPI 771 K



https://portal01.mtn01.webexcce.com/portal/services/protected/users/cloneUser

1—H—H%—EX API

DeleteUser API

DeleteUser API (£, AD. /R—%JL, ICM Z&ELF~XTDIO
YIR—=R Y M S5I—F—%ZHIFRL. BEIEIICHE>TL

EREA %8413 CallManager 51— —%HIBRL £ 9, BiR1—
H—(IYBERNGEIFRTH D, TICRI ZLFTEX A,
URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/deleteUser
HTTP XV v K POST
AVFTIIEA4T 77')r—23/JSON
AHBZ7x+—<v b+ |JSON
HTTP Request SearchByldRequest
200 - B¢ I

HTTP L ARV R
(HTTP Response)

401 - FASNTLAN
404 - RIEEBIV IR+

415 - HR— b ShTWRWLFIS
500 - R —/IN\—ITF—

L ARy ZRTF 4

BaseResponse
LARYZART 1 2L, 74 —ILROfE (O—K) zHE

RIBIZVENHDET,
d—RHA0DBE. APl O—JLIFERIITY,

J—RA -1 DIBE. API O—JLIFRKTT,
codeMessage [EXFHEHTHD. LAKRYRICET S L
D EFNBEMERST CENTEEY., DeleteUser APl L
AR IEH =SB LTLLIZE N,

EnableDisableUserinICM API

EnableDisableUserInICM API [, ICM Q1—HY—%7 %

Bz T4 7UERBIETI T4 7L, T—I Y MR—IX
— /N1 H¥H Finesse 7 AV by FICOVA( VT35 ¢%
A EEFBIELET,
URI h%‘r?%l/é-tmtnotwebexoce.com/ ortal/services/protected/users/enableDisableUserInICM
HTTP AY v R POST
AVYTIVEILT 774 —23>/JSON
AMAT A=y E  |1coy
HTTP Request SetUserStatusRequest
200 - FIh

HTTP LARY R

401 - FRIET N TR
404 - RNIERRV VTR b

(HTTP Response) -
415 - YR— b 2hTORLFISH
500 - AFHY—/IN—T 57—
Base/o?espoqs_g
L 2Ry 2T 4 LZRY ZRT 4 2L, 74 —ILROfE (I—K) %k

RITBZVEHNHDET,
d—RH0DIBE. APl O—ILIFRINTY,

d—KA -1 OBE. API O—JLIFKKTT,
codeMessage [IXFIEHTH D, LAKRYRICEAT B L
h ERREMERI CENTEET,
EnableDisableUserlinlCM APl L K> X E#aSB LT
<FEEW,
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https://portal01.mtn01.webexcce.com/portal/services/protected/users/deleteUser
https://portal01.mtn01.webexcce.com/portal/services/protected/users/enableDisableUserInICM
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1—H—H%—EXAPI

EnableDisableUserinPortal API

EnableDisableUserInPortal API |&. AD/Portal D 1—H%'—% 7

B 554 TEREET o741 THLES, ThickD. 12—+
—DR=FIADOTA VHEFRIFECIEBIEEINhET,
https://-
URI portal01.mtn01.webexcce.com/portal/services/protected/users/enableDisableUserInPortal
HTTP XY v K POST
AvFoIs«47 |77V r—23>IJSON
IN- DI E R £ N
HTTP Request SetUserStatusRequest
200 - R I

HTTP L A7Rv X
(HTTP Response)

401 -FFAIE T LR

404 -FERV YT R K

415 - HR— kTN TWLRLEISE
500 - A& —/\—T 57—

L ARy ZRTF 4

BaseResponse

LARYZART 4 2L, 74—ILROE (O—F) ZHE:R

TEZLENHDET,

d—KRHA0DIZE. APl O—ILIFRINTTY,

d—RH -1 0OBE. API I—JLIFKRETY,

codeMessage [FXFIIEHTHD., LARVRICEATSZ LD

BERNGHElZRT ENTEET,

EnableDisableUserinPortal APl #Z8B L TL &L,
LR REH =SRBUTIES,

GetAccessSummaryByUser API

GetAccessSummaryByUser (&, §XTODOF7 IR T IL—7,

BTLE F7UEAALV Y3y, BLUEEShfcI—Y—DL Y
VIVICEIDYTBAT IV MDURMZERLET,
https://-
URI portal01.mtn01.webexcce.com/portal/services/protected/users/getAccessSummaryByUser
HTTP XV v K POST
AVFIYIALT |77V —2 3 VIISON
ABAT =9k | 150N

HTTP Request

AccessGroup TreelnfoRequest

HTTP L ARV X

200 - BXIh
401 - EFAI S TLVAR WL

(HTTP Response) [404 - RIERZRU I TR
415 - HR— b ShTLRLEIS
500 - NP —/IN\—T 57—
. AccessGroup TreelnfoResponse
L 2Ry 2T ¢ 2 =

LARYZAKRT 1 2L, 74—ILROfE (O—FK) =R
TELENHDET,
d—KA0DFE. API O—JLIERRIITY . O— KA -1 D5
&. APl O—)LIFkBaTd,

codeMessage [EXFHEHTH N, LAKRVRAICEBTSLD
BARNREEAERI CENTEET,
GetAccessSummaryByUser APl L XK R EH=SRB LT
-8
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1—H—H%—EX API

GetAllAgentDeskSettings API

GetAllApmProfiles API

L] GetAllAgentDeskSettings APl &, IXTDI—IY VTRV
BREDVZANZRMELET.,
https://-
URI ortal01.mtn01.webexcce.com/portal/services/protected/users/getAllAgentDeskSettings
HTTP XY v K POST
AVFIYIALT |77V 5—23VISON
ABHAT A=Y b | 50N
HTTP Request {}
200 - R I

HTTP L A7Rv X
(HTTP Response)

401 -FFAIE T LR
404 - RERRV VIR B

415 -HR—brZh TV UnFs
500 - BRI —/IN\—T 5 —

L ARy ZRTF 4

GetAllAgentDeskSettingsResponse

LARYZART 4 2L, 74 —ILRDOfE (O—K) ZHER
TEIUENHDET,
JI—RHA0DIFAE. API O—)LIFFHINTT,

d—RH -1 0OBE. API I—JLIFKRETY,

codeMessage [IXFIEHTHD. LARYRICBETSE LD
BRNGREAERIT LN TEET,
GetAllAgentDeskSettings APl L X K> X E#a 8B L TL
k=Y AN

GetAllApmProfiles APl [, IXTOI—IY Y N 7ONTA4 &

B B707 71 LOUA N ERELET.
URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/getAllApmProfiles
HTTP XV v k POST
AVFIIIA4T |77V —3V/JSON
ABAT A=Y} | 1500
HTTP Request {}
200 - RIh

HTTP L ARV X
(HTTP Response)

401 - FFATE N TLVEL

404 -FRERV I IR B

415 -HR—bSh T g
500 - AEpF—/IN\—IT 57—

L ZRY ARTF 4

GetAllApmProfilesResponse

LARYZART 4 Z8TL. 74—ILRDME (O—K) ZHE:RE
TEIUENHDET,

d— KA 0 DIFE. APl OA—)LIERINTTY,

J—RH -1 DBE. API I—JLIFKRETY,

codeMessage [EXFHEHTH D, LAKRVRICETSLDE
FHRBFHlERI CENTEXT, GetAllApmProfiles AP/ L
AR REH SR UTEEL,
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1—H—H%—EXAPI

GetAllIBillingUnits API

L] GetAlIBillingUnits APl (&, 3 XTDRESBERBEMDY X M ZE
BLET,

URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/getAlIBillingUnits

HTTP XV v K POST

AVFIVIAT 77— 3>/JSON

ABHNZ A=Y b | 150N

HTTP Request {}
200 - BTN

HTTP L ARV R
(HTTP Response)

401-FFal2hcLhviany

404 -RERVIIT RS

415 - HR— b ShTULRUOE S
500 - BRI —/IN\—T 5 —

LARY ZART 1

GetReflnfoResponse

LARYZART 4 2L, 74 —ILRDOfE (O—K) ZHER
TEIUENHDET,
dI—RHA0DIFAE. API O—)LIFFINTT .

d—RH -1 DBE. API I—JLIFKRETY,

codeMessage [FXFIEHTHD., LARYRICET B LD
BBl %ERT ENTEXT ., GetAlBillingUnits AP/
LRR ZEH =SBL TS,

GetAllDepartments API

fiEA GetAllDepartments API (&, 3 XTOEMHDY A M EERELE
3_0

URI https://-
portal01.mtn01.webexcce.com/portal/services/protected/departments/getAllDepartments

HTTP XV v K POST

AVFoYSALT |77V r—23VIJSON

AHNZ =29k | ;50N

HTTP Request {}
200 - FXIh

HTTP L ARV X
(HTTP Response)

401 - RIS hTLARN

404 - RAERV VIR B

415 - HR— kTN TWLRLEISE
500 - BEH—/\—T5—

L ARV AT«

GetRefinfoResponse

LARYZART 4 2L, 74 —ILROE (O—K) ZHERE
TELENHDET,

d— KA 0 DIFE. APl OA—)LIEINTTY.

d— KA -1 DFE. API O—)LIFKK T,

codeMessage IIXFIEHTHD., LARVRICEATSZ LD
BARWNREEMETRT CENTEET ., GetAllDepartments AP/

LR REH =SB LTLLIEES N,
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1—H—H%—EX API

GetAllPlatforms API

URI https:/portal01.mtn01.webexcce.com/portal/services/protected/users/getAllPlatforms
HTTP XY v K POST
AVFIYILT 77Vr—3/JSON
AHAZ7x—<v b |JSON
HTTP Request {
200 - R

HTTP L A7Rv X
(HTTP Response)

401 -FFafEch T
404 - RIEEIRI O TR b

415 -HR— bk IhTLRLEIS
500 - REpH—/N\—T5—

L ARy ZRTF 4

GetRefinfoResponse

LARY ZART 1 2L, 74 —ILROfE (3—K)
ZHERTIVLENHDET,

d— KA 0DIBE. APl O—JLIFERIITY,

d— KA -1 DIFHE. API O—)LIdkBETT,

codeMessage [EXFHEHTHD. LARYAICET S LD
BHNREERERT CENTEZXY, GetAllPlatforms APl L
AN REH ESRUTLEE N,

GetAllRoles API

SiREA GetAllRoles API (&, I XTOO—=)LYIL—TDY A ~%
RFLEY,

URI https://portal01.mtn01.webexcce.com/portal/services/protected/roles/getAllRoles

HTTP XV v K POST

AVFIYILT 77Yr—3/JSON

AHAZA—<v b JSON

HTTP Request {}
200 - FIh

HTTP L ARv X
(HTTP Response)

401 -FFAJ S TLVERWL
404 - NIEIRV VTR b

415 - HR— b T TLRLFISE
500 - R —/IN—ITF—

L ARy ZRT 4

GetAllRolesResponse

LARY ZART 14 #8BIFL. 74 —ILRDE (2—K)
ZERID2VELNHD XTI,

d—RA0DIFE. APl O—JLIZEINTTY .

d— KA -1 DIFE. API O—)LIFRETT.
codeMessage [IXFINEHTHH. LAKRYRICET S
KD EAFHBEHMEZRT CENTEEY, GetAllRoles
APl L RN REH & SBU T EE N,

GetAllSites API

GetAllSites APl (2, IREOV MY LTWB1—H—H72

BiA ERTEZTARTOYA FOUZ FERELET,
URI https://portal01.mtn01.webexcce.com/portal/services/protected/sites/getAllSites

HTTP XV v K

POST
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https://portal01.mtn01.webexcce.com/portal/services/protected/users/getAllPlatforms
https://portal01.mtn01.webexcce.com/portal/services/protected/roles/getAllRoles
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1—H—H%—EXAPI

AVFIVIALT 77V —23/JSON
AHDZ7 =<y b JSON

200 - F%Ih

401 -FFRIE T Lhvia
HTTP Request 404-FRERYZITRN

415 - HR— b IhTLRLEIS
500 - R —/IN—IT 57—
HTTP L ARV X {

(HTTP Response)

GetAllSitesResponse
LARYZART 1« 2L, 74 —ILREDE (3—K)
* BRI DZWENHDET,
d—RH0DBAE. APl O—JLIFERIITY,
CLESS J— KA -1 OIBA. AP A—LIEEBTY
codeMessage (I FIEHTHD. L ARV XICET S
KD EFRHBEEZRT CENTEEXT ., GetAllSites
APl L IR R E#H =SB LT IZS N,

GetManageableAccessCollectionsForCloneUserObject-
sByCriteria API

GetManageableAccessCollectionsForCloneUserObjectsBy
Criteria APl (3. TREOQJ/ A YL TWR1—H—HEET7IER
B8 EEzE-> T3 IRTOI—HF—aLIvaveT—yzvh
ALY avzeRBLEYT, oo V-2 —HZh50D
ALYZ2avDAYN—THH, BRIICERETWVWZILY
vaveEFzyvIULET, V—XHALIV 23 VDAYN-T
HH, BEOATA YL TWR 1Y —ICBET 7 AN NG
Bl BHOY—U2FTET,

URI https://- portal01.mt- n01.webex- cce.-com/-

portal/services/protected/access/getManageableAccessCollectionsForCloneUserObject
sByCriteria

POST

S&

HTTP %V v K

AVFYISLT 77— 3/JSON
Aﬂﬁ?w—vvhJam
HTTP Request SearchByldRequest
200 - FXIh
HTTP L 2Ky  |401-FFAEIEhTLEL
(HTTP 404 - RIEBRY IR b
Response) 415 - HR— b T h TWRWLFIS
500 - R —/N\—T 57—
LAARVR GetMan-

ageableAccessCollectionsForCloneUserObjectsByCri
-teriaResponse L ARy AT« L. 74—
ik RDfE (I—K) ZHERIT2HMENHD XY,

d— KA 0 DIFE. API OA—)LIEINTTY,
d— KA -1 DIFE. API O—)LIFRETT.
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https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria
https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria
https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria
https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria
https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria
https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria
https://portal01.mtn01.webexcce.com/portal/services/protected/access/getManageableAccessCollectionsForCloneUserObjectsByCriteria

1—H—H%—EX API

GetUserByldProgram API

il GetUserByldProgram API (&, ID T1—H—I1EH=EWELET,
URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/getUserByldProgram
HTTP XV v K POST
AVFTIIIAT |77V 7—23/JSON
AHNZ =3 M | 50N
HTTP Request SearchByldRequest

200 - FIh

HTTP LARY R

401 -FFRIE Tk
404 - IEIRY VTR b

GetUsers AP

(HTTP 415 - HR— h T TLRLEIS
Response) 500 - PIERY —/\— T —
GetUserAgentinfoResponse
LZRY ZRT 4 Z@BFL. 74 —ILRDfE (I—R) 2HRT
DENHDET,
L 2Ry ZHRF 4 :—Eﬁow%é;Am:—wMﬁMTvo
J—RA -1 DIBE. API O—JLIFKRKTY,
codeMessage [EXFIEHTH D, LAKRYRICEHT S LD EHE
Witz RIT CENTEEYS, GetUserByldProgram APl L X
N ZAEH SR T EE W,
I
R GetUsers APl (&, REOZ MY LTWBI—H =17 Y
wieA TRATEZIARTOI—HF—DYR N ZEEBLET.
URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/getUsers
HTTP XV v K POST
AVFIYILT 77V —3V/JSON
AHATA—< vk [ISON
HTTP Request GetUsersRequest
200 - A1

HTTP LARY X

401-FAShTLARL
404 - RERV I T A K

(HTTP 415-HR— k ShTUORLEIS

Response) 500 - PYEFY —/\—T5—
GetUsersResponse
LARYZART 4 Z@BFL. 74 —ILRDE (I—K)
ZHERITIVNELNHDET,

L 2R KT 4 d—KA0DEE. APl O—=)LIZRINTT .

d— KA -1 DIFE. API O—)LIFRETT.
codeMessage [FXFINEHTH D, LARYRICET B &
DEFNBREMERTI CENTEXY, GetUsers APl L X
IV REHESBL TS,
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https://portal01.mtn01.webexcce.com/portal/services/protected/users/getUserByIdProgram
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21— —%—EZAPI

ResetPassword API

ResetPassword APl (&, 2 —%—®D AD /XA T—RBLWE

B 7l ICM KZ7— K% Uty NUET,
URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/resetPassword
HTTP XY v K POST
AVFIYILT 77Vr—3/JSON
AHH7x—<v + [JSON
HTTP Request ResetPasswordRequest
200 - R

HTTP L ARV R
(HTTP Response)

401 - FASNTLAWN
404 - RIEERV O TR+

415 - HR— kT hTWEWLFISH
500 - & —/K\—IT 55—

L ARy ZRTF 4

ResetPasswordResponse

LARYZART 4 2L, 74 —ILROfE (O—K) ZhE
RIBIVENHDET,

J—RHA0DIHBE. APl O—JLIFERIITY,

J— KA -1 DBE. APl I—)LIFKETY,

codeMessage [EXFHEHTHD. LARVAICET S LD
BBl ERT CENTEZXY, ResetPassword APl L

RN XTEH & SBU TS,

SetUserStatus API

SetUserStatus APl |, AD. ICM, X UR—FI)ILDO1—

B —27 =5 RERELET.
URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/setUserStatus
HTTP XV v K POST
AVFIIIALT 77— 3VIJSON
AAh7x—<y b [JSON
HTTP Request SetUserStatusRequest
200 - F%Th

HTTP L ARv X
(HTTP Response)

401-FFAISh TV

404 -REBYI TR b

415- HR— bk ESh TRV FIs
500 - A& —N—T5—

L ARy ZRT 4

BaseResponse

LARYART A ZBH L. 74 —ILRDfE (O—K) =
BRI BIWENHDET,

d— KA 0 DIFE. APl OA—)LIEINTTY,

J—RH -1 DBE. API I—JLIFKRETY .

codeMessage [IXFIFEHTHH. LARYRICET B &L
NDEFNLHEBERI I ENTEET, SetUserStatus AP/
LRRREH SR TLLIZE N,
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https://portal01.mtn01.webexcce.com/portal/services/protected/users/resetPassword
https://portal01.mtn01.webexcce.com/portal/services/protected/users/setUserStatus

1—H—H%—EX API

UpdateUser API

UpdateUser API |&. BEEQI1—H—, I—Yxz v b, Tk

HTTP L ARV R
(HTTP Response)

B BR—/— /A FEEHUET. 0 API EFFUHTH]
[C. GetUserByldProgram ZEUM L9, API Z{ERL
TA—Y—DOREDT—FZEISL. BEfShicERzE
L TZ® UpdateUser APl ZIEUVH LT, 1—H—158R
ZEHLET,

URI https://portal01.mtn01.webexcce.com/portal/services/protected/users/updateUser

HTTP XY v K POST

AVFIYILT 77Vr—2 3 /JSON

AHNZ7 A=< v b JSON

HTTP Request UpdateUserinfoRequest
200 - B0

401 - EFAf S h TLVR LY
404 - RAERV VIR B

415 - HR— b TN TWLRLFISE
500 - NEH—/\—T5—

L ARy ZRTF 4

UpdateUserinfoResponse

LRRY ZRT 1 Z@ETL. 74 —ILRDfE (I—F) %=
HRITZ2VELHDET,

d— KA 0 DIEE. APl O—)LIFRINTY,
d—RA-10BE. APl J—JLIFKKTY,

codeMessage [EXFINEHTHD. LRARYRICEAT S &
DEAXHBEMERT I ENTEET, UpdateUser AP/
LRKRREH #SRBLTLIZE N,
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22
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e

B4E

J—JLINy 95 —EX API

- CancelCallback API (L) »

- CreateCallbackRequest APl (BLF) .

- GetAgentDispositionStatusCodes APl ((XD~X—Y) ,
- GetCallbackinfo APl (RD~R—3) ,

- GetDialedNumberList APl (25 R—Y) ,

- UpdateCallbackRequest APl (25 R—Y) ,

- TestWS API (25 R—Y) ,

CancelCallback API

B BENCER L=y P VI IR 2Fv v EILLET,
?étb[:iz:}/KCallbackWSBaseURL>/caIImews/CaIIMeService/canceICaIIback/

URI F: 3Ly 2 WS R—Z URL A SRWMBEIE. Z7HTY RIR—U v
ICEHRULTYIIRRMLTLEE,

HTTP XV vy K POST

AVYTIVEILT 77V —3/JSON

AHNZ A=<y b JSON

HTTP &k

HTTP L ARV X 200 - RIh

(HTTP Response)

CancelCallbackResponse (42 X—3)
LARYART 4 ZfEF L. 74—ILRDfE (O—F) ZHERIZ2LENHD

LZRY ZKRFT« 9, O—RKH 0 DIFE. APl O—)LIEKINTT .

d— KA -1 DIZFA. APl O—)LIEKRER T,

codeMessage [FXFIIEHTHD. L ARV RICET % LD EEXHNLEMR%ER
$CENTEET, CancelCallback AP L 2Ky ZEL (65 X—3) £HEL
TS, .

CreateCallbackRequest API

iR J—=INY VI TZANERIKLET,
https://<CallbackWSBaseURL>/callmews/CallMeService/createCallbackRequest/
URI {pro-gram_prefix}

F:O—JLIXy I WS R—Z URL b5 NS, 7HOYRIX—Ty
ICEZLTYIITRAMLTLEEZLY,

HTTP XY v R

POST

AVFIVEIALT

774 —23>/JSON

AMATA—< v

JSON

HTTP Request

CreateCallbackRequest
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J—J)LINy V¥ —EX API

HTTP L ARV X 200 - R Ih
(HTTP Response)
CreateCallbackResponse (42 R—Y) ,
LARYZKRT 1 2B L. 74 —ILRDE (3—K) 2REITZ2XLENHDE
¥, A—RH0DHE. API O—)LIFEINTY,
LARY ART 4 d— KA -1 DIFA. APl O— LK TY,

codeMessage FXFHEHTH D, LARVRICET 5L D EFMNEEFHERT T
ENTEET,
CreateCallback API L /R RFEHH (67 XR—Y) ZEBL TS,

GetAgentDispositionStatusCodes API

Lz I—YJxzYMDOA=INY I IA—LICRETEDZIRTOUEZT—FY ZO—RD
DZMZEELET,
https://<Call-
backWSBaseURL>/callmews/CallMeService/getAgentDispositionStatusCodes/{pro-
URI gram_prefix}

F: O—JLINY T WS R—ZX URL B SBWNESI}. 7HUYRIX—Iv(TE
BLTUIIZZARMLTLEESL,

HTTP AV v R POST
AVFIVEIAT | 7TV —2 3 /JSON
ABATZA—Tv b JSON
HTTP &3k
HTTP L ARV X .
(HTTP Response) 200 - B
GetDispositionStatusCodesResponse (44 XR—Y) ,
LARYZART 4 ZBIFTL. 74—ILRDOE (O—R) ZHERITI2VENHD X
bz,—ﬁ\/zﬂ—{;’f 3-0 d— Fb“ 0 @i’%é\ AP' j_)btiﬁszjJTa-o

d— KA -1 DIZA. APl O—)LIEKRERTY,

codeMessage [IXFINEHTHD. LARYRICET S LD EFXHNLEM%ERT O
EMNTEZET, GetAgentDispositionStatusCodes APl L AR X EE (68 R—Y)
EBBLTLIEEL,

GetCallbackinfo API

BiER J—=J)LXy 2 IDOO=)LI\y Y I—-)ORLBFHEIELET,
https://<CallbackWSBaseURL>/callmews/CallMeService/getCallbackInfo/
{cbld}/{requestTimestamp}

URI A D=Ly 7 WS R—=Z URL A" h SRWMERIF. PAVYRIRX—I v

([DEHRLTUIIRMLTLESZL,

HTTP XY v K POST
AVFIVILT 77— 3 VIJSON
AHAT7 A=<y b JSON
HTTP B3R
HTTP L ARV X 200 - piIh
(HTTP Response)
GetCallbackinfoResponse (44 R—Y) ,
LARY ZRT 14 ZfEtHL. 74 —ILROfE (O1—K) 2RI ILE
L ARy ZRF 1 AHDEI., I—KH0DH\E. API I—ILIFEINTY,

d— KA -1 DFES. APl O—)LIFKKTT,

codeMessage [EXFIEHTH D, L ARV XICET 5 &0 EFWLGETAE
R ENTEET, GetCallbackinfo API L ZARY AEH (70 R—V) &5
BLTLEEW,
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=)Ly 75 —EX API

GetDialedNumberList API

UpdateCallbackRequest API

;] IARTOIA=NNYIF1—DYANEEREBLET,
https://<CallbackWSBaseURL>/callmews/CallMeService/getDialedNumberList/
{program_ prefix}

URI =LKy 7 WS R—Z URL Ao S RWNEEIF. PHUYMIR—IvIC
BIERLTYIITARLTLCIESELY,

HTTP XV v K POST

AVFIVIALT 77V —2 3 /JSON

AHAZ7A—< v k__|ISON

HTTP Request GetDialedNumberListRequest

HTTP L ARV X 200 - R IH

(HTTP Response)
GetDialedNumberList API L 7R ZFEH (70 R—Y) .

L ZARY ZRF 4 LARY ZART 4 Z @B L. 74—ILRDME (I—R) 2FERIZIVE

MNHOEI, A—KH0DIFE. API O—)LIFFHRINTT,

d—RA -1 DFEE. APl O—)LIFKBETT,

codeMessage IIXFIERHTHD. LARYRICHAT D LD EFNLGHMAZRT
ZEMNTEZI, GetDialedNumberList APl L 7RV ZTEE (70 R—Y) =S
LTLEEL,

TestWS

HiER =)Ly Y =)L AF—H XA 1—KREI—JYz YV NUBXF—4% X 1— R TEH
THEHICERAINET,
https://<CallbackWSBaseURL>/callmews/CallMeService/updateCallbackRequest/
{program_prefix}

URI 5£]—»Kv?WS&—ZUMb%M%UM%%H\Tﬂﬁyh7*—§vtﬁ
BUTUIIZRRMLTLEEE,

HTTP XV v K POST

AvFovIAL 7T |77V — 3 /IJSON

AHAZ7 A=<y b JSON

HTTP Request UpdateCallbackRequest (38 R—Y)

HTTP L ARV X |200 - 5%

(HTTP Response)

UpdateCallbackResponse (49 R—Y) ,
LARYRART 4 ZBHL. 74 —ILRDE (O—K) ZEREITIHNE

LZARYZKRFT4  [HHDFEFT., O—KH0DIHFE. API O—JLIFRINTY,

d—RAHA -1 DIBE. APl I—JLIFKRETY,

codeMessage [IXFHEHTH D, L ARV RAICEBT 3L D EHHNREFAETRT C
ENTZEZEY, UpdateCallbackRequest API L Z/RY ZEH (74 R—Y) 258U
TLZaE Uy,

A IVRRAV I ETFANLET,
https://<CallbackWSBaseURL>/callmews/CallMeService /testWS/
URI {timestamp}

E: O—ILINy I WS R—Z URL B S5RVERIF. PHOYRYX—U ¥
[CEELTYIITARMLTLEEL,

HTTP XY v K

GET

AVFIYIAT

77U —23v/JSON
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J—J)LINy V¥ —EX API

AHAT7 =Ty b JSON
HTTP &R

HTTP L ARV X (HTTP|200 - %I
Response)

LARY ART 4
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DOIANATS Y

- AccessGroupTreelnfoRequest (BLT) .
- AuthorizeUserToTenantRequest (BAT) .
- BaseRequest ((RDX—)

- CloneUserRequest ((RDR—Y) ,

- CreateCallbackRequest (30 R—Y) ,

- GetAgentsForSkillRequest (30 X—)
- GetAllAgentsRequest (31 X—3Y)

BHE
N

- GetAllPrecisionQueuesByCriteriaRequest (31 X—Y)

- GetAllAttributesByCriteriaRequest (31 R—Y) ,
- GetDialedNumberListRequest (32 R—¥) ,

- GetManageableAccessCollectionsForCloneUserObjectCriteriaRequest (32 R—3)

- GetPQByIDRequest (33 X—3) ,

- GetSkillGroupsRequest (33 R—Y) ,

- GetSkillsForAgentRequest (33 X—Y) ,

- GetUsersRequest (34 R—Y) ,

- LoginRequest (35 X—/) ,

- ResetPasswordRequest (36 X—¥/)

- SaveAgentsToSkillRequest (36 XR—Y) ,

- SaveAttributesToAgentRequest (36 X—) ,
- SaveSkillGroupRequest (37 R—) ,

- SaveSkillsToAgentRequest (37 R—Y) ,

- SearchByldRequest (37 X—) ,

- SetUserStatusRequest (37 R—Y) ,

- UpdateAgentAttributesRequest (38 R—) ,
- UpdateCallbackRequest (38 R—Y) ,

- UpdatePrecisionQueueRequest (38 X—3/) ,
- UpdateUserInfoRequest (38 X—3/) ,

AccessGroupTreelnfoRequest

E=Y:1 T—5547

el

idProgramUser number

BaseRequest i S#fE S =70/ T «

authToken [string

AuthorizeUserToTenantRequest

e F—9947 w55
31—+ —% idProgram string

idProgram number

BaseRequest i S#tE S =70/ T «

authToken [string |
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DOIAMATS U b

AuthorizeUserToTenantRequest - #l

{
“‘username”: “...”,
“‘idProgram” : 12345,
“authToken”: “...”
}
BaseRequest
=X T4 T  |&E
authToken string
CloneUserRequest
s T—554
e 7 &
FLWI—H—HAY—221—HF—LH
cloneUserldAgentDeskSettings |number LI—VYzzVbhTFRIVBEZIE—T
2£5ICFTBBAEEF. nul ZELE
3-0
reUseADUser boolean T AL b :false,
programPrefix string
V—A1—H¥—0idUser, ¥Y—2X
) idUser Tlgix<., V—RI1—H—4IC
sreldUser Neger  |HESWTHREY — 21— —HUER
BaE. nul ZEIENTEXT,
FLWI—H—HAY—221—HF—LH
cloneUserldProgramDepartmen |integer CI—VYzVhNTFRUVEBEZIE—T
5£5ICFBBAEEF. nul ZIELE
3_0
P — - —
selectedAgentCollectionlds EH ORI Ji(“if/ﬁﬁlﬁ 21:, i ;_" BR=NR=I1TD
=7
selectedUserCollectionlds ERORS
— — — ——
cloneUserEmail string ﬁz%A:;j%jcg_ A VIS T
aWrRE C9I,
FLWI—H—HI—-I 1V MZX—=/\
_ A5 — 2 Tt i
cloneUserAgentTeamID integer & /Iﬂ\zzﬁj:: é k fEAﬁEEI;I?‘g
£51C93HBEEF. null ZELET,
reUseAgentld boolean FI7AILK : false,
cloneUserldProfile number Y —21—H—00 idProfile ZiEL
3_0
cloneUserFirstNm string FLWI—HF—D4,
cloneUserPassword string
FLhwi—¥—%2Y—2R1—YF—LtRE
cloneUserProgramBillUnitNm string U EREAIICEMT 2851,
null ZELE Y,
. hig, V—Z2R1—Y—-HI—-Izv
cloneUserAgentld string N E Tl R—/N— N FDIBEICHE
Ta_o
domain string Null,
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DOIZANAT Ik

&H

T—554
7

&%

HLhW1I—HY—%Y—X1—HY—LFH

cloneUserldProgramSite integer Ut MTEMT %558, null 2E
LET.

idProgramUser integer UL, nuUlEZELZET,
FLWI—H—%2Y—21—H—¢H

cloneUserldProgramBillUnit integer UEESIBHREMICEBMNYT 21581
null ZELEY,
FLWI—H—%2Y—21-—H—¢H

cloneUserProgramSiteNm string Y4 MNSEBMYT 2881E. null ZE
LET,

loginNm string ZYET. nul ZELET,

cloneUserPhoneNumber string WAZE,
srcldUser % 7z(d srcUserName D L\ g

srcUserName string NAEBEALT, Y—R1—Y—%iS
ETEEY,

cloneUserLoginNm string WA,
FLWI—H—HY—221—H—¢tH

cloneUserProgramDepartmentNm|string LI—YIYhNFRIHBEEZIAE—T
2£5ICFTBBAEEF. nul ZELE
ER
FLWI—H—[CY—RI1—H—LRA
LO—ILT I —TzHKlcBlc\gE

cloneUserldProgramGroup integer ‘Bt nuIIﬁ%’:;‘fEbi@'o ‘/—“Z:L—‘U:—
Ni—Y—E&OO-ILTI—TT.
FLWI—Y—[CERZEoO—IILTIL—
TERELTHLWEWMEEIE, 1 %
BULEY,

cloneAgentDescription string

cloneUserLastNm string
FLnwi—%¥—%2y—21—Y—¢R

cloneUserTypeCode string Ca—4Y—%4 79 BHEEE. null
ZELET,

idProgram integer null #2ELZEY.

ssoEnabledUser boolean

cloneAgentEnterpriseName string

authToken string

CloneUser-JEav# 7 b5 —1—

I:: « ”

“cloneUserEmai
cIoneUserFlrstNm
“cloneUserLastNm”:
cIoneUserLoglnNm
cIoneUserPassword” « b

“cloneUserPhoneNumber’: “123457,
“cloneUserldProfile”:12345,

n. a n

”, « '

”, « "

selectedUserCoIIectlonIds”: [12345, 12346],

», « »

“srcUserName”:
“skipUnityUser”:
}

P

true

H— -6
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DOIAMATS U b

CreateCallbackRequest

GetAgentsForSkillRequest

E=Y:1 T—55947 #E

programPrefix string

callbackTime number

customerTime number

phoneNum string

dialedNumber string

msgFileName string

callVariable1 string

callVariable2 string

callVariable3 string

callVariable4 string

callVariable5 string

callVariable6 string

callVariable7 string

callVariable8 string

callVariable9 string

callVariable10 string

routerCallKey number

msgFilePlayDurationInSecs number

ced string

<Y1 T—59147 |EE

skillTargetld int

platformld int
1-ZFIINTI—T0IICEIDHT

Assigned Boolean ShicI—Jz Y bhZeRBLE
Y -BDHTARERI—Y vk
ZRFELET

searchTerm String

searchColumn String

A Boolean

getBaseObjectinfoOnly boolean
A-7U0T47RB1—Y—DHh%
BELET,
D-E7IT747kEnicaI—Y

filterByStatus Char — DI ERELET,
B-ZUT47B3E7 0T 1471L&
nici1—4Y—omAZERE
LE9
Default-null - ¥ X TZEBLET
d—4—

pageSize Number N—IF—23VBLTINT

DALYV avEREBTSIC
l&. pageSize=0 ZXELE T,
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GetAllPrecisi

DOIAMATS U b

Al T4 T |EE
pageNumber 2=
MR E XF5IDES
) DESC-&EIcY—tLET. T
a S
71 ring 4Lk : ASC,
authToken String
GetAllAgentsRequest
e F=95947 |EE
null ZELT, IXRTOTZ v
platformld Integer KTt — AR D FTARTDT—
Vv hEERELET,
filterByUserType X Z5|DEFI)

onQueuesByCriteriaRequest

=11 T—I5147 |iFE
colModel X735 DECT!
colName XF5IDET
gridName String
pageSize &5
pageNumber ES
WNFZEE XF5IDET
DESC-[IETY—bhLET,
ali String F7 4L b : ASC,
authToken String

GetAllPrecisionQueuesByCriteriaRequest - Example

{
“pageSize”:"0”,
“pageNumber”:1,

}
GetAllAttributesByCriteriaRequest

Py F—5547 |iEE
colModel XF5IDET
colName XF5DELT
gridName String
pageSize &5
pageNumber B
R E%E XF5DES
DESC-EIETY—hLZET,
F String F7 ALk : ASC,
authToken String
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DOIZANAT Ik

GetDialedNumberListRequest

E21:)] T—Y947 &
callbackTime number

phoneNum string

callbackld string

statusld number

GetManageableAccessCollectionsForCloneUserObjectCri-
teriaRequest

Ll F—5547 [iE
idProgramUserToClone B= A,
colModel XF5|DECF
colNames Y?W@@E@J
gridName String

R—JUX—Y3vBRUTINT

pageSize &S DALY Y3V ERET B
|&. pageSize=0 #X{ELZ T,

pageNumber =B

=35 |
A 2 XF5|DEF

. DESC-IEICY—hLET., T

=] St

71 g 4Lk : ASC,
authToken String

GetManageableAccessCollectionsForCloneUserObjectCriteriaR-
equest - Example

‘{‘pageSize”:”O”,

“pageNumber”:1,

“idProgramUserToClone”: 300100
}
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GetPQByIDRequest

GetSkillGrou

DOIAMATS U b

GetSkillsForAgentRequest

E=1:0 T—H9147 &%=
Id Integer WA,
psRequest
C=L:1 TF—=9947 &=
skillTargetld int
peripheralld int
peripheralName pra=2il
Bz XF51
enterpriseName String
transferNumber String
getBaseObjectInfoOnly boolean
skillChangeld Integer
: R—=IRX—=23VRBRULTINT
S =
pagesize &S DALY 3V EBHET B
l&. pageSize=0 ZX{ELZ T,
pageNumber E =
- FEXF5| DESC - FFIEICY —
= 4t | |
e~ 7 B XFORI L Uxs
T7#I b 1 ASC,
authToken String
e | T—55147 =
_ 1-I—YzVMIEIDYTS
Assigned boolean NEAFILOY X NZREL
3N
0-FIATEERZFILDY R &
BSELET,
searchTerm String BREFZEEHRADHTY,
BRE boolean
getBaseObjectinfoOnly boolean
skillTargetld int
idProgramUser int
platformld Int
. R=IRX—=23VRELTIXRT
S =
pagesize &S DALYy avERET B
|%. pageSize=0 2%{EL XY,
pageNumber E=
- s F5| DS
TaE 5 XF5DECS
. DESC-RIEICY—bLET. T
Strin
2 ° 7Lk 1 ASC,
authToken String
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GetSkillsForAgentRequest - #l

{

“pageNumber”:0,
“pageSize”:99999,
“direction“:”ASC”,
“sortBy™:[],
“assigned”:false,
“searchTerm“””,
“searching”:false,
“getBaseObjectIinfoOnly”:true,
“platformld”:5000004,
“idProgramUser”:300118

}
GetUsersRequest

E=L:il

T=9547

e

getUcmUsersOnly

Boolean

R—=FILHSEFREEIERIC
BoTWBIGEICOHERIN
9, 774k =false,

platformld

B/E

b A I

searchColumn

String

BRRIE. XDT 4 —ILRTEITT
CECS
loginNm
FirstNm
LastNm

AgentlD (Bl
PeripheralNumber) 732w k
7 #—LA (B4 PeripherallD)
AgentTeamNm

B

AT - LRDT X TOF,

filterByStatus

Object

A-7O5747B1——DdH%EY
BLET,
D-3¥rov7q47cnica1—H—
DHZERRELET,

Default-null - ¥ X THI1—H—%H
BLET,

filterByUserType

XF5|DEF

A-IT—IxzVhk,
S-X—/){—=)\1 Y,
NC-JEavH I vy —1—
H— T7AILD null-FART
D1—H—H4T=RELET,

searchTerm

string

Zh#% searchColumn &#BHEH
v,

ZES

boolean

T7AILb : false,

getMobileUserInfoOnly

boolean

F7 AL :false,

true ZXfET D E. LARYRIC
FELFEYT, LARYRITHE.
BasicUserAgentinfoMobile @ & Ht
aFENhET,

getBaseObjectinfoOnly

boolean

F7#x)L b =false,

CiscoWebex CCE AdministrationAPl i1 K

34



DOIAMATS U b

- T=559147 =

XFHDEF
colNames Y?—?'J@EE?'J

gridName string

colModel

R—UR—UaUBLTIRCD
A—H—zEEI 3ICE.
pageSize=0 ZX{EL £ 7.

pageSize number

pageNumber number

WAz H XFHDEF
73R string

authToken string

GetUsersRequest - 522436
{

“getUcmUsersOnly” : false,
“getUcmNoPrimaryUsersOnly” : false,
“platformld” : 12345,
“searchColumn” : “...”,
“cmClusterld” : 12345,
“filterByStatus” : { },
“filterByUserType” : [ “...7, “..7 ],
“searchTerm”: “...”,
“searching” : true,
“getMobileUserInfoOnly” : true,
“primaryldPhone” : 12345,
“getBaseObjectIinfoOnly” : true,
“colModel” : [ ..., “..7 ],
“colNames” : [ “...7, “..7 ],
“gridName”: “...%,

“pageSize” : 12345,
“pageNumber” : 12345,
“sortBy” : [ “...7, “...7 ],

“direction” : “...”,
“authToken” : “...”

}

GetUsersRequest - S//\BR Dl

{

“pageSize”:"0”,

“pageNumber”:1,
“filterByUserType”: [‘S”, “A”, “NC”]

}
LoginRequest
e F=55947 5%
1—H—% XF5
JXZAT— R (Password) String

DESC-KIEICY—bhLET, T7
#JL & : ASC,

CiscoWebex CCE AdministrationAPI 1 K

35



DOIZANAT Ik

LoginRequest - #
Bl
¢
username” : “...",
“password” : “...”
ResetPasswordRequest
E=Y:1 T—59147 #E
changelCMPassword boolean
newPassword string
changePwdAtNextLogon boolean
changePortalPassword boolean
userName String
newlCMPassword String
BaseRequest i S#fE S Wiz 70O/ F 1
authToken | String
SaveAgentsToSkillRequest
<Y1 T=H9147 |kE
peripherallD Integer
addedAgentlds B DEF
removedAgentlds EECDEF
skillGroupSkillTargetld Integer 2FXILTIL—T ZAFIL
5—7v k ID,
SaveAttributesToAgentRequest
£ 0| T—55147 &=
agentlds XFHDEF

attributelnfo

Attributelnfo DE2%!|

SaveAttributesToAgentRequest - 3l

{

“agentslds”:[“55477],
“attributesInfo”:[{“id”:5121,
“‘name®."123Regression”,
“description”:null,
“dataType“:"4”,
“dataTypeString“:"Proficiency”,
“defaultValue“:”5”,
“‘changeStamp”:0,

“refURL":"/unifiedconfig/config/attribute/51217,

“allowedToEdit":true

1]
}
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SaveSkillGroupRequest

e T—95947 |ikE

peripherallD =

skillGroupPeripheralName String AFNT =7 DREDEERE.

skillGroupDescription String 22X )T I —TDERAR,

skillGroupSkillTargetld Integer 2XILTN—T AFI)L 54—
7 b ID,

serviceLevelThreshold Integer

BaseRequest H* S#E S N = 70T«

authToken [ string |

SaveSkillGroupRequest - fl

{“peripherallD”:5000004,
“skillGroupPeripheralName”:"Whisper_Test”,
“skillGroupDescription“.”Whisper_Test”,
“skillGroupSkillTargetld”:5709004,
“serviceLevelThreshold”:-1

SaveSki}IIsToAgentRequest

Al F—95947 %

peripherallD Integer

addedSkillGroupSkillTargetlds EECDEF

removedSkillGroupSkillTargetlds I DEF

agentSkillTargetld Integer I—JxTYVbh ZAF)LY—
7w kD,

agentldProgramUser Integer

SaveSkillsToAgentRequest - {l

{

“peripherallD”:5000004,
“addedSkillGroupSkillTargetlds”:[5908004],
“removedSkillGroupSkillTargetlds”:[5556004],
“agentldProgramUser”:300118

}
SearchByldRequest

21 TF—5947 &5

searchld =B

basiclnfoOnly Boolean HEHINEEA.
SetUserStatusRequest

2| TF—5947 &5

B Boolean
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UpdateAgentAttributesRequest

UpdateCallbackRequest

e T=9547 EE

idUser int

idProgramUser int

loginNm String

authToken String

e T=9547 EE

agentld String

attributeld String

Al TF—=9947 &5

callbackTime Date HEARLEWN

phoneNum string FERLUGZWN

callbackld string idCallback
D7 14—=ILROHZEFERL
T. I—IzV M UEBRT—

statusld Integer #2A—RKTaA—ILIKY I R
T REEHULET,

UpdatePrecisionQueueRequest

UpdateUserinfoRequest

Al TF—9547 &5
precisionQueue PrecisionQueuelnfo

& TF—9947 &5
basicUserlnfo BasicUserlnifo

reuseAgentld boolean

skipUnityUser boolean

BaseRequest H* SE S /- 70/ T «

authToken

[ string
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- AccessGroupTreelnfoResponse (M) ,

- AuthorizeUserToTenantResponse ((RDR—Y) ,
- BaseResponse (41 X—Y) ,

- CancelCallbackResponse (42 R—Y) ,

- CreateCallbackResponse (42 R—3) ,

- CloneUserResponse (42 X—Y) ,

- GetAgentsForSkillResponse (42 X—Y) ,

- GetAllAgentDeskSettingsResponse (42 XR—3Y) ,
- GetAllAgentsResponse (43 X—3Y)

- GetAllApmProfilesResponse (43 R—Y)

- GetAllAttributesResponse (43 R—Y)

- GetAllPrecisionQueuesResponse (43 XR—Y)
- GetAllRolesResponse (43 R—Y) ,

- GetAllSitesResponse (44 R—Y) ,

- GetCallbackinfoResponse (44 R—Y) ,

- GetDialedNumberListResponse (44 XR—3) ,

- GetDispositionStatusCodesResponse (44 X—3)

- GetManageableAccessCollectionsForCloneUserObjectsByCriteriaResponse (44 X—Y)

- GetPQBylDResponse (45 X—3)

- GetRefInfoResponse (45 XR—Y) ,

- GetSkillsForAgentResponse (45 XR—3J)
- GetSkillGroupsResponse (45 X—Y¥)

- GetUserAgentinfoResponse (46 X—3J) ,
- GetUsersResponse (46 R—Y) ,

- LoginResponse (46 R—Y) ,

- LogoutResponse (48 X—3) ,

- PlayVoiceMessageResponse (48 X—3J) ,
- SaveAgentsToSkillResponse (49 XR—Y) ,
- SaveSkillGroupResponse (49 X—3Y)

- SaveSkillsToAgentResponse (49 XR—) ,
- StopPlayingVoiceMessageResponse (49 XR—3) ,
- ResetPasswordResponse (49 R—3)

- UpdateCallbackResponse (49 X—3J) ,

- UpdateUserInfoResponse (50 X—Y) ,

AccessGroupTreelnfoResponse

o

e T—5947 k)
listAccessGroupSummary el

AccessGroupSummary
BaseResponse M S#fERSI /- 7ONT 1
errorMessage String
codeMessage String
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E2L:1 T—59147 #EE

d—R BS

freeTextResponse String
AuthorizeUserToTenantResponse

E=Y:1 T—9547 &5

accessRolesMap boolean < v 7

idProgram number

ssoLoggedUser boolean

emailEnabled boolean

maxAllowedConnectionsToTenant number

deploymentType string

ssoType number

programUserRolesMap boolean DT 7

userDomain string

enableUsage boolean

adReadOnlyEnabled boolean

ssoEnabled boolean

ucceVersion string

feedbackFeaturesEnabledMap

boolean < 7

sacNotificationsEnabled

boolean

userToken string
loginExpiryMessage string
schedulesNotificationEnabled boolean
applicationCodesEnabled NXEF|DEF
icmSSOMode number
loginExpiring boolean
loginExpiryDays number

loggedUserInfo

LoggedUserinfo

iptEnabled boolean
internal boolean
programPrefix string
idProgramUser number
icmUserNmFormat number
errorMessage string
codeMessage string
J—R BS
freeTextResponse string

AuthorizeUserToTenantResponse - {

{

“accessRolesMap” : {
“property1” : true,
“property2” : true
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“idProgram” : 12345,
“ssoLoggedUser” : true,
“emailEnabled” : true,

“maxAllowedConnectionsToTenant” : 12345,

LTI ]

“deploymentType :
“ssoType” : 12345,
“programUserRolesMap” :

{ “property1” : true,
“property2” : true

5

“userDomain”: “...”,
“enableUsage” : true,
“adReadOnIyEnabIed” : true,
“ssoEnabled” : true,

“ucceVersion” : ,

“feedbackFeaturesEnabIedMap” :

“property1” : true,
“property2” : true
3

“sacNotificationsEnabled” : true,

“userToken
“IongxpwyMessage

schedulesNotlflcatlonEnabled” :

“applicationCodesEnabled” : [ “.
“icmSSOMode” : 12345,
“loginExpiring” : true,
“loginExpiryDays” : 12345,
“IoggedUserInfo” |
“‘userEmail” : “...”
“firstName” : “...”,
“flrstPartOsterName" L
“userTypeLevel”: “...”
“internalUser” : true
“userTypeCode”: “...”,

“programPrefix”' 2

“lastName” : ,
username”'“ ”

|3

“iptEnabled” : true,
“internal” : true,
“programPrefix” : “...”,
“idProgramUser” : 12345,
“‘icmUserNmFormat” : 12345,
“errorMessage” : “...”,
“‘codeMessage” : “...%,
“code” : 12345,

“freeTextRes ponse” :

BaseResponse

LTI ]

LARYZAT Iz

=Ll

T—59147

el

codeMessage

string
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e T—59147 |&E
O—K Int

errorMessage String
freeTextResponse String

CancelCallbackResponse

E=Y:1 T4 T  |&E
J—K 5
codeMessage string

CreateCallbackResponse

E=Y:1 T—9547 &5

cbld number

d—K &S

codeMessage string
CloneUserResponse

e F—59147 5

codeMessage string

basicUserAgentinfo Bas/cUserAgent/nfo

d—RK Int

errorMessage string

GetAgentsForSkillResponse

=Y T—59147 &%

agentSkillinfoList By
AgentSkilllnfo

basicAgentSkilllnfoList g'gfentgk’”mf g

a—K Int

codeMessage String

paginglInfo Paginginfo

GetAllAgentDeskSettingsResponse

=Ll

T—5547

el

basicAgentDeskSettingsInfoList

BasicAgentDeskSettingsinfo

DECF

J—K Int
codeMessage String
paginglnfo Paginginfo
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GetAllAgentsResponse

LARYZAT Iz

e TF—59147 %5
I—Yzvh Agentinfo DEEF
d—RK Int

codeMessage String

paginglnfo Paginginfo

GetAllApmProfilesResponse

e F=95947 g%
basicProfileInfoList

a—K &S

codeMessage String

paginglnfo Paginglnifo

GetAllAttributesResponse

GetAllPrecisi

GetAllRolesResponse

<Y1 TF—9547 &5
Attributelnfo
IRt DEZ3|
d—RK Int
codeMessage String
paginglnfo Paginglnifo
onQueuesResponse
e | TF=9547 &=
. BasicPrecisionQueuelnfo
precisionQueues Yl
a—~K s
codeMessage String
paginglinfo Paginginfo
£ 0| TF=9547 &5
) ) ProgramGrouplinfo
sitelnfoList DE3)
d—Rk BS
codeMessage String
paginglnfo Paginglnfo
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GetAlISitesResponse

GetCallbackinfoResponse

&R F—5547 =
. . SitesUserinfo

sitelnfoList DE5

d—R BS

codeMessage String

paginglnfo Paginglinfo

E=Y:1 T4 T  |&E

callbackInfo CallbackInfo

J—~K ]

codeMessage string
GetDialedNumberListResponse

21 F—59147 #E

paginglnfo Paginglnfo

object BasicProgramDNinfo

J—~K ]

codeMessage string
GetDispositionStatusCodesResponse

<Y1 TF—9547 &E

paginglinfo Paginginfo

object BasicAgentStatusCodes

a—~K s

codeMessage string

GetManageableAccessCollectionsForCloneUserObjectsB
-yCriteriaResponse

2l

T—99147

%

accessibleUserCollectionNotSelectedList

AccessCollectionsinfo

DECF

accessibleUserCollectionSelectedList

AccessCollectionsinfo
DHEE5

accessibleAgentCollectionNotSelectedList

AccessCollections/nfo
D
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AR T—9547 &&

accessibleAgentCollectionSelectedList ,;)%%e;jsCo//ectlons/nfo

J—Rk BE

codeMessage String

pagingInfo Paginglnfo
GetPQByIDResponse

e T—59147 %5

precisionQueuelnfo PrecisionQueuelnfo

d—K BS

codeMessage String
GetReflnfoResponse

21 F—59147 5

paginglnfo Paginglnifo

basicRefInfo BasicRefinfo DS

BaseResponse M SifE I /=7 O/NT 1

errorMessage String

codeMessage String

a—~R ]

freeTextResponse String
GetSkillsForAgentResponse

ARl TF—9947 &5

simpleSkillGroupList ‘09)'%{]95/(’” Grouplnto

basicSkillGroupList DRI

BasicSkillGroupinfo
skillGroupList EE@H
SkillGrouplinifo

J—Fk BS

codeMessage String

paginglnfo Paginglinfo
GetSkillGroupsResponse

ARl T—=95947 #E

skillGroupList Ac 5l

SkillGrouplnfo
basicSkillGroupList DR3
BasicSkillGrouplnio

LARYZAT Iz
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E2L:1 TF—59147 EE

a—~K =S

codeMessage String

paginglnfo Paginginfo
GetUserAgentinfoResponse

E=Y:1 T—5947 |iEE

, UserAgentinfo

userAgentinfoList DE5

a—~R BE

codeMessage string

paginglnfo Paginglnfo
GetUsersResponse

21 TF—=95147 =

DUJIZAKT

userMobileAgentinfoList

BasicUserAgentinfoMobile
DEF

getMobileUserInfo A
true DIFFICOHFREIN
9,

T7 Ak :false,

basicUserAgentinfoList

BasicUserAgentinfo DECF||

DUOIRKT
getBasicUserAgentinfo
M true DHFEFICOHFRS
nx9v,

FT7AIb :false,

userAgentinfoList

JJITZANAT
getMobileUserInfo =
UserAgentinfo DECS| false &

getBasicUserAgentinfo =
false DA DIZEICD

HFRENET,
a—K &S
codeMessage String
paginglnfo Paginglnifo
LoginResponse
=Xl T—5947 |i§E
applicationCodesEnabled NXEF|DEF

loggedUserInfo

LoggedUserinfo

ucceVersion String
schedulesNotificationEnabled Boolean
deploymentType String
loginExpiryMessage X Z5
userDomain String

accessRolesMap

boolean < v 7
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E=Y:1 T—9547 &5
emailEnabled Boolean
adReadOnlyEnabled Boolean

feedbackFeaturesEnabledMap

boolean ®< v 7

accessibleTenantsList

BasicTenantInfo

DE3!)

iptEnabled boolean
userToken string

loginExpiring boolean
idProgram number
maxAllowedConnectionsToTenant number
ssoEnabled boolean
icmUserNmFormat number

programUserRolesMap

boolean < 7

enableUsage

boolean

programPrefix string
icmSSOMode number
sacNotificationsEnabled boolean
ssoType number
loginExpiryDays number
idProgramUser number
deploymentType String
errorMessage String
codeMessage String
d—RK Int
freeTextResponse String

LoginResponse - ]

“applicationCodesEnabled” : [ “...”, “...” ],
“loggedUserInfo” : {

“‘userEmail” : “...7,

“firstName” : “...",
“firstPartOfUserName” : “...”,

”

“userTypeLevel”: “...”,
“internalUser” : true,

“userTypeCode” : “...”,

LTI ]

“programPrefix” : “...”,

LTI ]

“lastName” : “...7,

»o.un

“‘username” : “...

}, ” “ ”

“ucceVersion”: “...”,
“schedulesNotificationEnabled” : true,

“deploymentType” : “...”,
“loginExpiryMessage” : “...”,

“userDomain” : “...”,
“accessRolesMap” :

{
“property1” : true,

CiscoWebex CCE AdministrationAPI 1 K
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“property2” : true

|3

“emailEnabled” : true,
“adReadOnlyEnabled” : true,
“feedbackFeaturesEnabledMap” :
{

“property1” : true,
“property2” : true

|3

accessibIeTenantsList :

[ { “programPrefix” : “

“programNm” : “...”
“idProgram” '12345
}{
“programPrefix” : “...”,
“programNm” : “...”
“idProgram” '12345
H,

“iptEnabIed” : true,
“‘userToken” : “...”,

“loginExpiring” : true,

“idProgram” : 12345,
“maxAllowedConnectionsToTenant” : 12345,
“ssoEnabled” : true,

“‘icmUserNmFormat” : 12345,
“programUserRolesMap” :

“property1” : true,
“property2” : true

2

“enableUsage” : true,
“programPrefix” : “...”
“icmSSOMode” : 12345
“sacNotificationsEnabled” : true,
“ssoType” : 12345,
“loginExpiryDays” : 12345,
“idProgramUser” : 12345,
“errorMessage” : “...”,
“‘codeMessage” : “...%,
“code” : 12345,

“freeTextRes ponse” :

LogoutResponse
LogoutResponse - {4l

{
“‘codeMessage” : “...%,
“code” : 12345
}
PlayVoiceMessageResponse
ARl T=5547
replayedVoiceMessageCntr number
maxReplays number

CiscoWebex CCE AdministrationAPl i1 K
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SaveAgentsToSkillResponse

LARYZAT Iz

SaveSkillGroupResponse

SaveSkillsToAgentResponse

ResetPasswordResponse

UpdateCallbackResponse

E2L:1 T—5 547 #EE

basicSkillGrouplnfo BasicSkillGroupinfo

codeMessage string

a—K number

# A [7—5517 |w=

BaseResponse ' S#f&R S W70/ 7 «

errorMessage string

codeMessage string

J—FR number

freeTextResponse string

skillGrouplnfo SkillGrouplnifo

A |7—5517 |w=

BaseResponse M SifE I /=7 O/NT 1

errorMessage string

codeMessage string

J—R number

freeTextResponse string
StopPlayingVoiceMessageResponse

e TF—9947  |&E

J—R BS

codeMessage string

e TF—59147 |iEE

codeMessage string

J—R number

ARl T—=9947 |i&E

codeMessage string

J—R BS

cbld number
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UpdateUserinfoResponse

C=L:il

T=99147

5

basicUserlnfo

BasicUserinfo

BaseResponse h S#lfE S W=7 0O/\F «

errorMessage string
codeMessage string
J—FR number
freeTextResponse string
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- AccessCollectionsinfo (BLT) .

- AccessGroupSummary ((RDOXR—Y) ,
- AgentAttributes (RDXR—Y) ,

- Agentinfo (RDR—Y)

- AgentSkilllnfo (XD~R—Y) ,

- Attributelnfo (53 X—3)

- BasicAgentDeskSettingsinfo (53 X—3¥/)
- BasicAgentSkillinfo (53 R—Y) ,

- BasicAgentStatusCodes (54 R—Y) ,
- BasicPrecisionQueuelnfo (54 X—3Y)
- BasicProfilelnfo (54 R—) ,

- BasicProgramDNInfo (54 R—Y)

- BasicReflnfo (55 R—Y) ,

- BasicSkillGrouplnfo (55 X—3)

- BasicStatusCodelnfo (55 XR—3) ,

- BasicUserAgentinfoMobile (55 XR—Y)
- BasicUserAgentinfo (56 X—3)

- BasicUserInfo (57 R—Y) ,

- Buildinfo (58 X—¥)

- Callbackinfo (58 R—Y) ,

- Collectionlnfo (59 R—Y) ,

- Instancelnfo (59 R—3)

- LoggedUserinfo (59 R—¥) ,

- UserAgentinfo (60 R—Y) ,

- Paginginfo (61 R—Y) ,

- PrecisionQueuelnfo (61 R—Y) ,

- PrecisionQueueSteps (61 X—3) ,

- ProgramGrouplnfo (62 X—3) ,

- ProgramObjectBasiclnfo (62 XR—) ,
- ReferenceBean (62 X—3) ,

- SitesUserInfo (62 X—) ,

- SimpleSkillGroupinfo (63 R—Y)

- SkillGroupinfo (63 R—Y) ,

- B (63 R—=Y) ,

AccessCollectionsinfo

2| T—5947 &5
idObjectType number

objectTypeNm string
idProgramCollection number
programCollectionNm string
programCollectionDesc string
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AccessGroupSummary

AgentAttributes

Agentinfo

AgentSkillinfo

e T—59147 |&E
idProgram number
idProgramUser number
idCollectionType number
collectionTypeNm string
collectionTypeDesc string
Z*v boolean
manageAccessCollection boolean
systemManaged boolean
totalAssignedObjects number
totalAssignedUsers number
totalAssignedGroups number
21 TF—59147 |iEE
listCollectionInfo Collectioninfo

DE3!)
accessGroupName String
<Y1 T—5947 |iEE
description &2l
attributeValue String
B ReferenceBean
e | TF—59147 |FE

AgentAttributes
B DB
e | TF—59147 |iEE
idRow Long
primaryFlag Boolean
personld int
supervisorAgent char
agentDesc String
idProgram Int
idSourceSystem long
agentEnterpriseNm String
skillTargetld Integer AFIN TN—T 2%

JWZ—=v ~ID
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Attributelnfo

E=Y:1 T4 T  |&E
skillGroupName String

skillGroupDesc String

transferNumber Integer

idProfile Integer

phone String

idUserType Integer

userTypeNm String

userTypelLevel Short

userTypeCode String

originalld Integer

intUIAgentiD R NUT IS ILES

BasicAgentSkillinfo M S#ES =7 0O/NT 4

BasicAgentDeskSettingsinfo

BasicAgentS

e TF—59147 |iEE
Id Int

AT string

Bl X=F5

datatype String

defaultValue String

changeStamp Integer

refURL String

allowedToEdit boolean

e T—5947 |iEE
agentDeskSettingsld number
enterpriseName string

killinfo

e TF—59147 |iEE
agentld int

platformld Integer

idProgramUser Integer

status boolean

idUser Integer

firstNm String

lastNm XF5

username prg=2l!

uiAgentld String

isAllowedToEdit boolean
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e T—59147 |&E

platformName String

totalAssignedSkills Int
BasicAgentStatusCodes

e T—59147 |&E

statusld number

statusNm string
BasicPrecisionQueuelnfo

e T—59147 |&E

Id Integer

changeStamp Integer

£BA string

Name String

agentCount Int

agentOrdering Int

callOrdering Int

servicelLevelThreshold EHA

serviceLevelType Int

agentOrderingString String

serviceLevelTypeString String

allowedToEdit boolean
BasicProfilelnfo

e TF—9947  |&E

idProfile number

profileNm string

profileDesc string

allowedToEdit boolean

systemManaged boolean

totalAssignedUsers number
BasicProgramDNInfo

e TF—9947  |&E

idProgramDN number

idCallMePOD number

programDN string

programDNDisplayNm string

minQueueCalls number

maxQueueCalls number

idProgram number
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BasicReflnfo

BasicSkillGrouplnfo

BasicStatusCodelnfo

BasicUserAgentinfoMobile

e T—59147 |&E
J—K string

Id number

27 string

allowedToEdit boolean

B3] string

E=Y:1 T—5947 |iEE
skillTargetld Int

peripheralld Int

platformName String

peripheralName String

isAllowedToEdit boolean
enterpriseName String
totalAssignedUsers Int

F*v boolean
mediaRoutingDomainName String

skillName String

21 TF—59147 |iEE
statusld number

statusNm string

retryOnFailure number

statusType number

sortOrder number

e T—5947 |iEE
idUcmEndUser number

loginNm string

uiAgentlD string
contactCenterUserStatusNm string

agentTeamNm string

idProgramUser number

internalUser boolean

platformld number
lastStatusChangedDateTime number

lastNm string
sourceldProgramUser number
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BasicUserAg

e T—59147 |&E
ssoEnabledUser boolean
cmClusterld number
Status (RT7—% X) boolean
allowedToEdit boolean
firstNm string
idContactCenterUserStatus number
entinfo

e TF—H9147 |kE
idProgramBillUnit number
firstNm string
idProgramGroup number
cmClusterld number
idProgramUser number
primaryldPhone number
unityPhoneline string
B string
idUser number
EX—=) string
sourceldProgramUser number
loginNm string
lastNm string
totalAssignedSkills number
platformld number
idUcmEndUser number
ssoEnabledUser boolean
allowedToEdit boolean
agentDeskSettingsID number
idProfile number
idProgramUnityUser number
manager boolean
internalUser boolean
contactCenterUserStatusNm string
icmStatus boolean
uiAgentlD string
agentTeamld number
idProgramSite number
userTypelevel number
lastStatusChangedDateTime number
peripheralNumber string
ATF—45 2 boolean
agentld number
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BasicUserlInfo

E=Y:1 T—I54T  |EE
idProgramDepartment number
createDateStr string
allowedToManageObjectsIinCollection boolean
allowedToEdit boolean
totalElements number
totalPages number
allowedToEditCollection boolean
accessTypeNm string
allowedToAssignUsersOrGroupsToCollection |boolean
accessTypeCode string
<Y1 T—I547  |&EE
agentDeskSettingsID number
'L string
idProgramDepartment number
agentDescription string
ssoEnabledUser boolean
platformld number
supervisorAgent string [Yes] &7z l& [No].
agentEnterpriseName string
idProgramSite number
agentTeamld number
idProgramBillUnit number
idUser number
loginNm string
firstNm string
idProgramUser number
userTypeCode string
manager boolean
idProgramGroup number
lastNm string
status boolean
idContactCenterUserStatus number
idProfile number
createDateStr string
EX—=I)lL string
agentld string
agentSkillTargetld number
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F—4E

Buildinfo

Callbackinfo

Al T—59147 |&E
artifactld string
groupld string
version string
timestamp pra==ll
gitCommitld string
gitCommitUser string
gitCommitMessage string
Al T—5947 |iEE
idCallBack =
idProgram B =
idCallMePOD B5E2
idProgramCallMelnstance B =
scheduleTime Date
phoneNumber String
statusTime Date
statusCode B =
createTime Date
DialedNumber String
retryCount B
pVariable1 String
pVariable2 String
pVariable3 String
pVariable4 String
pVariable5 String
pVariable6 String
pVariable7 String
pVariable8 String
pVariable9 String
pVariable10 String
dialoglD Integer
invokelD Integer
sendSequenceNumber Integer
contactlD String
routerCallKey String
msgFileName String
Ced String
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Collectioninfo

Instancelnfo

LoggedUserl

E=Y:1 T4 T  |&E
msgFilePlayDurationInSecs B =
routerCallKeyDay =B
maxReplays B =
autoDialEnabled Boolean
icCallMelnstanceld String
programDNDisplayNm String A—Ny 7 F1—%
IpdmEnabled Boolean
e T—59147 #EE
. . : ProgramQObjectBasic/
listProgramObjectBasiclnfo nfo D)
collectionName string
<Y1 T—I547  |i&E
idProgram number
idProgramCallMelnstance number
icCallMeHost string
2AF—4 R boolean
5l : 2021 &1 8 30
LastCBAllocatedTime string HREgDd—IL/I\vY
Elh TR
. 5l - 2021 £ 1 A 30

HeartBeatDate strin .

o HA—kE—ROBE
defaultinstnace boolean
AllowFailOverEnabled boolean
JMXUrl string
JMXObjectName string
JMXUsername string
JMXUserPassword string
JMXHost string
JMXPort string
21 T—5947 e
userEmail string
firstName string
firstPartOfUserName string
userTypelevel string
internalUser boolean
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UserAgentinfo

e T—59147 |&E
userTypeCode string
programPrefix string
lastName string
d1—H%—% string

e TF—H9147 |kE
idProgram number
agentTeamDesc string
ssoEnabledUser boolean
idUserType number
agentDescription string
userTypeCode string
7oV T A—A string
supervisorAgent string
cmClusterld number
personld number
agentTeam string
agentEnterpriseName string
agentTeamNm string
idContactCenterUserStatus number
teamPrimary boolean
intUIAgentID number
priSupervisorSkillTargetID number
userTypeNm string
primaryFlag boolean
idSourceSystem number
idProgramBillUnit number
firstNm string
idProgramGroup number
cmClusterld number
idProgramUser number
primaryldPhone number
unityPhoneline string
phone string
idUser number
BEFA-IL XF5
sourceldProgramUser number
loginNm string
lastNm string
totalAssignedSkills number
platformld number
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Paginglnfo

PrecisionQueuelnfo

PrecisionQueueSteps

E=Y:1 T—I54T  |EE

idUcmEndUser number

ssoEnabledUser boolean

allowedToEdit boolean

agentDeskSettingsID number

idProfile number

idProgramUnityUser number

manager boolean

internalUser boolean

contactCenterUserStatusNm string

icmStatus boolean

uiAgentID string

agentTeamld number

idProgramSite number

userTypelLevel number

lastStatusChangedDateTime number

peripheralNumber string

status boolean

agentld number

idProgramDepartment number

createDateStr string

allowedToManageObjectsInCollection boolean

allowedToEdit boolean

totalElements number

totalPages number

allowedToEditCollection boolean

accessTypeNm string

allowedToAssignUsersOrGroupsToCollection |boolean

accessTypeCode string

e TF—9947  |&E

totalPages number

totalElements number

e TF=95147 &=

- PrecisionQueueSte

ps DALY

ARl T—=9947 |i&E

= JH DS
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ProgramGrouplnfo

ProgramObjectBasiclnfo

ReferenceBean

SitesUserlInfo

e T—59147 |&E
waitTime Int

agentCount Int

considerlf String

E=Y:1 T—5547 |iEE
idProgramGroup number

idProgram number
programGroupNm string
programGroupDesc string

Deleted boolean
systemManaged boolean

idGroupType number
groupTypeCode string
totalAssignedUsers number
totalAssignedFeatures number

e TF—59147 |iEE
objectNm string

objectKeyString1 string

objectTypeNm string

idProgramObject number

e | TF—59147 |iEE
reflURL String

Name String

e | TF—59147 |iEE
idProgramSite number

idProgram number
programSiteNm string

programSiteDesc string
programSiteAddr1 string
programSiteAddr2 string

programSiteCity string
programSiteState string

programSiteZip string

systemManaged boolean
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SimpleSkillGrouplnfo

SkillGrouplnfo

RAE]

E=Y:1 T—9547 &5
isInternal boolean

allowedToEdit boolean

E=Y:1 T—9547 &5
skillTargetld Integer
isAllowedToEdit boolean

F*v Boolean

skillName String

peripheralName String

enterpriseName String

<Y1 TF—9547 &5
idSourceSysteml| long

idProgram int

peripheralNumber int

description &2l
serviceLevelThreshold int

originalld int

transferNumber String

uwfSkillld String

skillType String

e TF—9947 &5
attribute Alttributelnfo
attributeRelation Int

parenCount Int

termRelation Int

termRelationString String
attributeRelationString String

{1 String
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e
— . L . - rodms }= 9 - N

APl L ARV A TEE

- AuthorizeUserToTenant APl L /Ry ZE#H (ML) .

- CancelCallback APl L 2RV ZEH (RDO~R—Y) .

- CloneUser APl L 2RV AEH (RDR—Y) ,

- CreateCallback APl L Z/R¥ ZEH (67 X—Y) ,

- DeleteUser API L Z7RY R EH (68 X—V) .

- EnableDisableUserlnICM APl L Z7R> RATEH (68 R—Y) ,

- EnableDisableUserInPortal APl L 7R XA EE (68 R—Y) ,

- GetAccessSummaryByUser APl L AR ATEE (68 R—Y) ,

- GetAgentDispositionStatusCodes APl L 7Ry XA TEE (68 R—Y)

- GetAgentsForSkill API L 2Ry ZEH (69 R—Y) .

- GetAllAgentDeskSettings APl L Z7/RY ZEHH (69 X—Y) ,

- GetAllAgents API L Z/R> ZEH (69 R—YV) ,

- GetAllApmProfiles APl L Z7 R XEE (69 R—Y)

- GetAllAttributes APl L 2R ZTEH (69 R—Y)

- GetAlIBillingUnits API L 27> ZE# (69 x—Y) .

- GetAllDepartments APl L 27K ZTEH (69 R—)

- GetAllPrecisionQueues APl L ARV AEHH (70 R—Y)

- GetAllPlatforms APl L Z/R¥ ZE#H (70 X—Y)

- GetAllRoles APl L Z7RY ZE#H (70 R—Y) .

- GetAllSites APl L 2R ZEH (70 R—Y) ,

- GetCallbackinfo API L 7Ry REHK (70 R—Y)

- GetDialedNumberList APl L Z7/RY ZEE (70 R—V)

- GetPQByID APl L ZRY ZEH (71 R—Y) .

- GetSkillGroups API L 2R ZFEH (71 R—V) ,

- GetSkillsForAgent APl L 2RV ZAEH (71 R—Y)

- GetUserByldProgram APl L Z/RY ZEH (71 R—Y) ,

- GetUsers APl L IRV RAEH (711 R—Y) ,

- OJ4A4 Y API LARYRER (71 R=Y) ,

- A7k APILARY ZER (72 R—=V)

- ResetPassword APl L ARV REHH (72 X—Y) ,

- SaveAgentsToSkill APl L Z7RY ZAEH (73 R—Y) ,

- SaveAttributesToAgent APl L ARy REE (73 R—Y)

- SaveSkillGroup APl L Z7/RY REH (73 R—Y)

- SaveSkillsToAgent APl L /Ry ZTEH (74 R—Y) .

- SetUserStatus APl L XA/RV AEH (74 R—Y) ,

- UpdateAgentAttributes APl L ARy ZEH (74 R—V) ,

- UpdateCallbackRequest APl L Z7R> REH (74 R—Y) ,

- UpdatePrecisionQueue APl L 7RV ZTEE (74 R—Y)
- UpdateUser APl L ARV AEE (75 R—Y)

AuthorizeUserToTenant APl L ARy A EE

A—KRAvE—IEEK ki
AUTHORIZE_USER_TO_TENANT_FAILED FHLABWIS—,

AUTHORIZE_USER_TO_TENANT_FAILED_REQD_ |2—%—&Z7 14 —JLRHN
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APl L 2R R TEH

dA—KRAvE—IEH

Bl

LOGIN_NM_MISSING

DOITZAMICHDEEA,

AUTHORIZE_USER_TO_TENANT_FAILED_REQD_ID
_ PROGRAM_MISSING

idProgram 7 4« —JL KA
JIZAMIHDFEEA.

AUTHORIZE_USER_TO_TENANT_FAILED_USER_
ALREADY_LOGGED_ON_ANOTHER_SESSION

Zhig. Rty Y3Vl
BAEEINTWT, Y
avBHILhUV NEBZ
feEEICERSNE T,

AUTHORIZE_USER_TO_TENANT_FAILED_USER_
NOT_AUTHORIZED

IA—Y—CRR=FILAD
TORANFAEhTWE
Th.

AUTHORIZE_USER_TO_TENANT_FAILED_USER_
DATA_PROBLEM_FOUND_DUPLICATE

T DEBENRONDE
U7c. BIREDBER LIRS
AlE. YIR—MICHHWE
bE<EZL,

AUTHORIZE_USER_TO_TENANT_FAILED_TENANT_
NOT_FOUND

& /e idProgram [,
YHOLI—RE—HLE
Th.

AUTHORIZE_USER_TO_TENANT_FAILED_USER_
TOKEN_DOES_NOT_MATCH

cookie TiES h iz
JSESSIONID Ai"—® L *
Th,

USER_AUTHENTICATED_SUCCESSFULLY

A—Y—FERICRIAS

KXUEFEENnE L
CancelCallback APl L AR X EH
d—RAYvE—IEH 7Lz
gﬁ(l\:lgEé_s%ﬁl_l_l_LBYACK_REQUEST_SUBMlTTED_ HThE.
CANCEL_CALLBACK_FAILED_TO SUBMIT_REQUEST |FHLZAZWITS—,

CloneUser APl L Z7RY A E#

d—KRAvE—YIEH SRR
CLONE_USER_SUCCESS RN,
CLONE_USER_FAILED FHLALNT S —,

= — \
CLONE_USER_FAILED_INVALID_ID_USER ;;J‘f?;ser TRSNILOLE

CLONE_USER_FAILED INVALID_CLONED_USER |#iLWWaI—%—[CEShi:

_LOGIN_NM

loginNm W #ERI T,

CLONE_USER_FAILED_INVALID_CLONED_USER |EZhic#iLW1—%—D4

_ FIRST_NM

HEHTY,

CLONE_USER_FAILED_INVALID_CLONED_USER [E&h/c#iL \WI1—H—Df/

_FIRST_NM_LAST_NM

HHEHTT,

CLONE_USER_FAILED_INVALID_CLONED_USER |E&h/c#iLWi—F—0i

_LAST _NM

HEIHTT,

CiscoWebex CCE AdministrationAPI 771 K

65




APl L 2R A TEE

A—KAvtE—IEH BT
CLONE_USER_FAILED INVALID CLONED USER |[E&h/c#HlLWi—¥%—
_ PHONE_NUM DEFEFEEHNEY T,

CLONE_USER_FAILED_ONLY_NUMBERS_
ALLOWED_PHONE_NUM

EaIhfcfiLnwi—4¥—o
ERBESICBFS OXF
AEFEFhTWET,

CLONE_USER_FAILED_INVALID_CLONE_USER _
EMAIL

EaIhicfiLnwi—4y—o
EFA—ILT KL ZADER
—63-0

CLONE_USER_FAILED_INCORRECT_PROGRAM_
ASSOCIATION

V—ZA1—HY—DFHLREZL
7T —%5 D&,

CLONE_USER_FAILED_INCORRECT_AGENT_
ASSOCIATION

V—AA—H—DFHLEZL
T—%5 DREIE,

CLONE_USER_FAILED_INCORRECT_PLATFORM
_ ASSOCIATION

Y—21—H—DFHLEWN
F—4 DORIE,

CLONE_USER_FAILED_USER_FIRST_AND_LAST
_ ALREADY_EXISTS

ZEMDHEAEDLEIEIR—F
JWICT TICHFEELET,

CLONE_USER_FAILED_USER_FIRST_AND_LAST
_ALREADY_EXISTS_IN_AD

REHDEAEDEIEAD (C
JTICFEELET,

CLONE_USER_FAILED_USER_LOGIN_NM_
ALREADY_EXISTS

A—H—@FR=FILICFTTIC
FELFT.

CLONE_USER_FAILED_USER_LOGIN_NM_
ALREADY_EXISTS_IN_AD

1—H%—ETTICAD ICHEE
LEd. ThHERKGZED
THhdEEE.
reUseADUser % true [CERTE
L TcloneUser VUV TR b %
BEELEY,

CLONE_USER_FAILED_TO_CREATE_USERL_IN
_AD

AD TO1—Y—DIERHIC
KELUEL,

CLONE_USER_FAILED_AGENT_ID_NOT_
PROVIDED

I—YzVMEEEFZA-N
— A YDy O—> &R
9 5ICIE. AgentiD (Bl&
PeripheralNumber) ASWHE
<9,

CLONE_USER_FAILED_INVALID_CLONED_
AGENT_ENTERPRISE_NM

I-SzvNOESNETY
5 =754 XEHENTT.

CLONE_USER_FAILED_TO_SETUP_AGENT_OR_
SUPERVISOR_IN_ICM

ICMTHOI—y v hEiE
A—=N—NAHFOty 7y
TICEKBUE LU,

CLONE_USER_FAILED_TO_CLONE_AGENT_
TEAM

I—-YzYbF—ANDI—-
ZE D 3= S A AN
FOBMICKELFE LT,

CLONE_USER_FAILED_TO_CLONE_AGENT_
DESK_SETTINGS

I—JzVNTFRIEBEEY
— 2 5FHLLWI—HF—(CO
F—ctEFttATLE,

CLONE_USER_FAILED_TO_CLONE_AGENT_
SKILL_GROUPS

V—21—HY—Hmh5FHLna
—HF—ADXFITI—TD
AE—ICERBLE U,
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APl L 2R R TEH

dA—KRAvE—IEH

i

CLONE_USER_FAILED_TO_CLONE_USER_
GROUPS

Y—21—H—Hm5EHL W
A—HY—ADF7IERTIL—
JOaE—ICKRBLULE L.

CLONE_USER_FAILED_TO_CLONE_USER _
COLLECTIONS

EREhEEA.

CLONE_USER_FAILED_TO_CLONE_USER_
SETTINGS

I1—Y—F%%E (LaunchPad &%
ERE) #Y—221—HF—H
S5#LWI—H—[CaE—T
EXBFATULU,

CLONE_USER_FAILED_TO_CLONE_PRECISION_
QUEUES_ATTRIBUTES

Y —21—H—h5FHL
WI—H—ADOTL Y
av¥ai—REorO—
JERICKBLE LT,

CLONE_USER_FAILED_AGENT_ID_ALREADY
_IN_USE

CLONE_USER_FAILED_INVALID_SOURCE_USER
_ NAME

CLONE_USER_FAILED_USER_TYPE_NOT_
FOUND

EENFc1—T—5 1 THE
HTY,

CLONE_USER_FAILED_NOT_ALLOWED_TO_
CREATE_OWNER

OWNER (/X\—hF—1—
F—LRLDTFHIV )
T1-—Y—ZERT 2L
FTEE LA,

CreateCallback APl Response Constants

A-RAyE—JER A
CREATE_CALLBACK_SUCCESS R B,

CREATE_CALLBACK_FAILED

FHLHEWI T —,

BAD_REQUEST

DOIZAMAT S 7 bH null
TY

CREATE_CALLBACK_FAILED_CALLBACK_TIME_
REQUIRED

=)Ly JVEFEA A U
TWEHA. BEEREH
null ISbELTES NS
E. d—ILINy ZBERE AW
BIIRDZET,

CREATE_CALLBACK_FAILED_CUSTOMER_TIME_
REQUIRED

FERRRABAL CET
Ao =)Ly JEREEA null
MStE LTRENZHE. BE
BAUETT,

CREATE_CALLBACK_FAILED_PHONE_NUMBER _
REQUIRED

EEFESHNEXIEnull &L
TEShEzUR, EEFFSIEIY
2E7’{ _}l/ FTa_o

CREATE_CALLBACK_FAILED_DIALED_NUMBER_
REQUIRED

FAVILESHEZXIE null
ELTEEhFEFLRE, 147
EBEIIWET4—ILRTT,

CREATE_CALLBACK_FAILED_PHONE_NUMBER _
CANNOT_BE_LESS_THAN_4_DIGITS

EEESOR/N\RIT 4H#]
Ta_o
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APl L 2R A TEE

dA—KRAvE—IEH

il

CREATE_CALLBACK_INVALID_PHONE_NUMBER

BESNCBEBESIRETED
DEEA.

CREATE_CALLBACK_INVALID_DIALED_NUMBER

EENTAVILESEIHFT
FHbEEA.

CREATE_CALLBACK_ONLY_WITHIN_THE_
CALLBACK_OFFERING_TIME

d=)LXyZiE. =)L)y
VAT 7—=hrEMICE->TW
BIGEICDOIMMEBTEZET,

CREATE_CALLBACK_SP_FAILED

F—=IXR—=TOA=ILI\Yv Y
DIERBEICFHLBEVWI S —hY
FEELELL,

DeleteUser APl L AR X EE

dA—KRAvE—IER

BiiA

DELETE_USER_SUCCESS

BTN,

DELETE_USER_FAILED

FHILGWI S —,

EnableDisableUserlnICM APl L Z/RY X EH

JA—KRXAvytE—IEH s
ENABLE_DISABLE_USER_IN_IMC_SUCCESS B IhiE,

ENABLE_DISABLE_USER_IN_IMC_FAILED

FHHLBWI S —,

EnableDisableUserinPortal APl L X7k X TEEL

A—RAvE—IEE k)
ENABLE_DISABLE_USER_IN_PORTAL_SUCCESS R R

ENABLE_DISABLE_USER_IN_PORTAL_FAILED

FEALIBEWIT S —,

GetAccessSummaryByUser APl L 2R A TE

dA—RAvtE—IEH

BieA

GET_ACCESS_SUMMARY_BY_USER_SUCCESS

BRI

GET_ACCESS_SUMMARY_BY_USER_FAILED

FHILGBWI S —,

GET_ACCESS_SUMMARY_BY_USER_FAILED_
PROGRAM_USER_NOT_FOUND

iE S N7z idProgramUser
NEOIMDFEA,

GetAgentDispositionStatusCodes APl L AR XA FEH

d—RAvE—IEH B
GET_AGENT _DISPOSITION_STATUS_CODES_ .
SUCCESS TR,

GET_AGENT_DISPOSITION_STATUS_CODES_FAILED |¥FHLGZWIZ—,
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APl L 2R R TEH

dA—KRAyE—IERK

BieA

GET_ AGENT_DISPOSITION_STATUS_CODES _
INVALID_PROGRAM_PREFIX

YOI MTEYRTO
TJSATLT 4y IR

EBEshx Uk,
GetAgentsForSkill APl L 7Ry AT
A—RAvE—IER BiEA
GET_AGENTS_FOR_SKILL_SUCCESS BRIORSF,

GET_AGENTS_FOR_SKILL_FAILED

FHHILGWI S —,

GetAllAgentDeskSettings APl L 2R X TE#

A—RAyE—IER e
GET_AGENT_DESK_SETTINGS_SUCCESS FLIIRF .

GET_AGENT_DESK_SETTINGS_FAILED

FHLEBWIS—,

GetAllAgents APl L 7R A TE#

GetAllApmProfiles APl L AR 2 EH

dA—RAvtE—IEH 7Lz
GET_ALL_AGENTS_SUCCESS TN,

GET_ALL_AGENTS_ FAILED

FHLABWIS—,

A—RAyE—IER e
GET_ALL_APM_PROFILES_SUCCESS AN,

GET_ALL_APM_PROFILES_FAILED

FHILGBWI S —,

GetAllAttributes APl L 27 RY A EH

GetAlIBillingUnits APl L AR A EX

GetAllDepartments APl L AR A B

A—RAvE—IEE k)
GET_ALL_ATTRIBUTES_ SUCCESS BB

GET_ALL_ATTRIBUTES_ FAILED

FHILGWI S —,

d—RKRAvtE—IFEHDEAE GET_ALL_ATTRIBUTES
SUCCESS On Success,
GET_ALL_ATTRIBUTES_FAILED FHAL#ZWV\T 5 —,

d—RAvtE—IEHR

]

GET_ALL_BILL_UNITS_SUCCESS

BT,

GET_ALL_BILL_UNITS_FAILED

?’H\H b@b\li—o

d—RAvtE—IEHR

]

GET_ALL_DEPARTMENTS_SUCCESS

BT,

GET_ALL_DEPARTMENTS_FAILED

?’H\H bﬁb\li—o
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GetAllPrecisionQueues APl L A7 Ry

APl L 2R A TEE

dA—KAvE—IER

R

GET_ALL_PQ_SUCCESS

BTN,

GET_ALL_PQ_FAILED

FHHILGWI S —,

GetAllPlatforms APl L ARy X EH

dA—KRAvE—IEH

Bl

GET_ALL_PLATFORMS_SUCCESS

BRI,

GET_ALL_PLATFORMS_FAILED

FHLBWI S —,

GetAllRoles APl L Z7 R A EH

dA—RAvtE—IEH 7Lz
GET _ALL_ROLES SUCCESS TN,

GET_ALL_ROLES_FAILED

FHLABWI S —,

GetAllSites API L 2R A EH

dA—KRAvE—IER

BiiA

GET_ALL_SITES_SUCCESS

PR INE .

GET_ALL_SITES_FAILED

FHLEBWIS—,

GetCallbackl

nfo APl L AR ATER

A—-RAyE—IER k)
GET_CALLBACK_INFO_SUCCESS R B

GET_CALLBACK_INFO_FAILED

FEALIBRWIT S —,

BAD_REQUEST

INZADYIITAND
cbid [INBET7 4 —IL R
T9., EITELTLDS
h. null £22ZEDIG
f., ZOIZ—HRO—
IhET,

CALLBACK_ID_NOT_FOUND

EaE iz cbld AF—
HIR—RICEELR

W55,

GetDialedNu

mberList APl L 27K X B

dA—RAvtE—IEH

]

GET_DIALED_NUMBER_LIST_SUCCESS

BT,

GET_DIALED_NUMBER_LIST_FAILED

FHILBWI S —,

GET_DIALED_NUMBER_LIST_FAILED_INVALID_
PROGRAM_PREFIX

VO IZMTENRTO
TSLTLT749 0D

EBIhZxzUl.
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APl L 2R R TEH

GetPQBYyID APl L AR A TEE

GetSkillGrou

GetSkillsForAgent APl L AR X E¥

GetUserByldProgram APl L XK/

dA—KRAvE—IEH

B

GET_PQ_BY_ID_SUCCESS

BRI,

GET_PQ_BY_ID _FAILED

FHLBWIS—,

ps APl L 2RV A TEH

dA—KAvE—IER

i

GET_SKILL_GROUPS_SUCCESS

BTN,

GET_SKILL_GROUPS_FAILED

FHHILGWI S —,

JA—KRXAvytE—IEH s
GET_SKILLS_FOR_AGENT_SUCCESS FX B

GET_SKILLS_FOR_AGENT_FAILED

FHHLBWI S —,

dA—KRAvE—IER

AEH

GET_USERS_SUCCESS

BTN,

GET_USERS_FAILED

FHLABWIS—,

BAD_REQUEST

searchld »° null DIEE. *
fclBES high - 156,

GetUsers APl L Z7RY A EH

dA—RAvtE—IEH

BiEA

GET_USERS_SUCCESS

BRIORF.

GET_USERS_FAILED

FHLLGWI S —,

0414 APl L ARy AEH

A—RAvtE—IEH ok
A-—H-—ZTEShICHLDONE
INVALID_LOGIN_NAME —

INVALID_LOGIN_NAME_NOT_IN_
EXPECTED _FORMAT

I—Y—HZTESINEHONTHS
Nic74—<v bTlEHDEEA,
I—HY—HZDT A=y MERDE
EHTY,
<mgmt.username>@<Tenant
Instance ID>,

LDAP_AUTHENTICATION_FAILED

INRA T — RHEXIR =6,
BUE LR,

FRREIC R

LDAP_AUTHENTICATION_FAILED_
PASSWORD_EXPIRED

N7 — R OBEMERA N7
&, FEREICKBLE LT,

LDAP_AUTHENTICATION_FAILED_
ACCOUNT_EXPIRED

Thov s OBEMHRRMN NI
8. FBREICKELE UL
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dA—KRAvE—IEH
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LDAP_AUTHENTICATION_FAILED_
ACCOUNT_DISABLED

THOY SHERICKEOTVST
8. FBREICKEILE U,

LDAP_AUTHENTICATION_FAILED_
ACCOUNT_LOCKED

AU ROV IESNTWS
8. FRREICKEILE UL,

LDAP_AUTHORIZATION_FAILED

SRELIERRTAL E LAY, FHASh
EADEF2VYTAJIL—TD
AV IN—TIFIa W=, ERICK
BUE L.

LDAP_AUTHENTICATION_FAILED_USER_
NOT_FOUND

AD [CA—H—HEON SR
8. FBREICKBILE U,

LOGIN_NOT_ENABLED_FOR_USER

dA—HY—HMR=—7)ICOy—1>
TERWS, FRREICKKLE
L7=.

TENANT_SELECTION_REQUIRED

SREEIIRINL. EEIhiz/\—

N F—1—H—EFEHDOTF
7€ ATEET, LAKRVR
% fE#T L. auhtorizeUserToTenant
APl ZEUHULZET,

USER_AUTHENTICATED_SUCCESSFULLY

IA—H—([FIEFICERAS L VAR
INELRE, LARYZAZEIN
L. BEDIXTDAPIERDL
ARV ATHHAEINE
authToken ZFEAL £ 9.

USER_MUST_CHANGE_PASSWORD

A—HY—RFEBICRIEShELL
N A—H—DNKRAT—RZZE
TRILENHDET,

O 772k APl L Z7RY AEH

dA—RAvtE—IEH

BiEA

LOGOUT_SUCCESSFUL

0777 bRk,

dA—HY—lFgTcicasyr7oMLTWVET

OJ7 7 MIREUTE
&, X¥r@3 79747ty
a3 VHRWER,

ResetPassword APl L Z7RY A EH

dA—RAvtE—IEH

BiEA

RESET_PASSWORD_SUCCESS

RESET_PASSWORD_FAILED

FHLAEWIZ—,

RESET_PASSWORD_FAILED_USER_NOT_FOUND

R—FITa1—H—%
T1—Y%—%zRD2l7%
ENTEFTEA.

SYSTEM_ERROR_AD_RESET_PASSWORD_FAILED

AD D)XXT— K%
Dty hTEEEA,

RESET_PASSWORD_ICM_FAILED_PERSON_NOT_

FOUND

ICMTI—Y TV MNAR—
N=IATHREOINDZE
Th,
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dA—KAvE—IER

BiA

RESET_ICM_PASSWORD_NOT_ALLOWED_FOR_
NON_CONTACT_USERS

ICM /XA T—RDEE
. T—YxzvbhEE
[FR—/IN—IN1HFIZD
HFEHINET,

SYSTEM_ERROR_RESET_PASSWORD_ICM_FAILED

ICM TINAT—K%
ey NTEXFEBAT
L7,

SaveAgentsToSkill APl L 7Ry 2 B

SaveAttributesToAgent APl L X7RY

dA—KkAvyE—IER

i

SAVE_SKILL_GROUP_SUCCESS

BTN,

SAVE_SKILL_GROUP_FAILED

FHLEBWIS—,

BAD_REQUEST_SKILL_GROUP_ID_REQUIRED

WET A —ILRDIXEL
TWET,

BAD_REQUEST_SKILL_GROUP_NAME_REQUIRED

WET 4 —=ILRHBTEL
TWEY

BAD_REQUEST_PERIPHERAL_ID_REQUIRED

WET 4 —ILRDTTEL
TUVX T - Peripheralld

CONAPI_ERROR_UNABLE_TO_UPDATE_ICM

ICM TDRFILTIL—T
IE5FRDVER/EFIC KL
L1

dA—RAvtE—IEH

AEH

SAVE_ATTR_TO_AGENT _SUCCESS

BRI

SAVE_ ATTR_TO_AGENT _FAILED

FHILGBWI S —,

SAVE_ATTRIBUTE_CC_API_FAILURE

MAXIMUM_SUPERVISORS_PER_TEAM_ERROR

SaveSkillGroup APl L 7R A EH

A—RAyE—IER ki
SAVE_SKILL_GROUP_SUCCESS FLIIRF .

SAVE_SKILL_GROUP_FAILED

FEALIBRWIT S —,

BAD_REQUEST_SKILL_GROUP_ID_REQUIRED

WET 4 —=ILRATZELTW
S

BAD_REQUEST_SKILL_GROUP_NAME_
REQUIRED

WAET 4 —ILRATZELTW
9

BAD_REQUEST_PERIPHERAL_ID_REQUIRED

WBT 4 —ILRDATZEL T
X 9 - Peripheralld

BAD_REQUEST_SERVICE_THRESHOLD_
LEVEL_REQUIRED

WETA—=ILRAXELTLY
¥ 9 - serviceLevelThreshold

SKILL_GROUP_NOT _FOUND_ERROR

SKILL_GROUPS_ALREADY_EXISTS_ERROR

CONAPI_ERROR_UNABLE_TO_UPDATE_ICM

ICM TDORFILTIL—TIEHR
DIER/EFFICEBLE L
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dA—KRAvE—IEH

2EH

SAVE_SKILLS_TO_AGENT_SUCCESS

TR,

SAVE_SKILLS_TO_AGENT_FAILED

FHLAEWIZ—,

BAD_REQUEST_AGENT_ID_REQD

WET 4 —ILRAELTWET,

CONAPI_ERROR_UNABLE_TO_UPDATE_ICM

ICMTI—Y YV MIRFILZIEM
FIBFHIRTEEFEATLL

SetUserStatus APl L ARV X EH

dA—KRAvE—IEH

BifA

SET_USER_STATUS_SUCCESS

DRl R

SET_USER_STATUS _FAILED

FHLEBWIS—,

SET_USER_STATUS_FAILED_INVALID_LOGIN_NM

R=FINTL1-—H—%T
1-H¥-%RoUs2¢L
NTEFXEA

UpdateAgentAttributes APl L Z7RY X TE#
B

dA—KRAvE—IER

UPDATE_AGENT_ATTRIBUTES__ SUCCESS

DRl R

UPDATE_AGENT_ATTRIBUTES _FAILED

FHLABEWIS—,

UpdateCallbackRequest APl L 7R X E¥

d—K XAy e—IER A
UPDATE_CALLBACK_SUCCESS FR IS,

UPDATE_CALLBACK_FAILED

FHLHBEWIZ—,

UPDATE_CALLBACK_FAILED_CALLBACK_
STATUS_CODE_MISSING

1) T X NI(C Statusld *dp D &
hv. Statusld (FHET7 4 —ILRTY,

UPDATE_CALLBACK_FAILED_STATUS_ID_
NOT_FOUND

') T X O statusld (3.
GetAgentDispositionStatusCodes T
REN statusld D 1 DTHINE
NHDET, 25 TRVNES. 20D
IZ—HRAO—2NZET,

UPDATE_CALLBACK_FAILED_CALLBACK_
ID_REQUIRED

DOITZAMAT Y % D callbackld
A null FEFZEDIFEE.

UPDATE_CALLBACK_FAILED_CALLBACK_
ID_NOT_FOUND

1) TR kD callbackld B’F—%
R—ZATRO2HISHBVEE,

UPDATE_CALLBACK_FAILED_INVALID_

CALLBACK_ID_SPECIFIED

callbackld [SEUETH ZMENH D,
BUENDZTHIC KL TIZIEE.

UpdatePrecisionQueue APl L 2R XA E#

dA—RAvtE—IER

ki

UPDATE_PQ _SUCCESS

BTN,

UPDATE_PQ _FAILED

%H\H b@b\li—o

SET_USER_STATUS_FAILED_INVALID_LOGIN_NM

R=FINTL1-—Y—%T
1-Y-%z2ROF3%CL

NTEEEA,
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UpdateUser APl L AR X TE#

dA—KkAvE—IER

BieA

UPDATE_USER_SUCCESS

TR,

UPDATE_USER_FAILED

FEALA WIS —, idProgramSite [CJE
Ih5DlEnull £/ 0TY.,

UPDATE_USER_FAILED_AGENT_ID_
ALREADY_IN_USE

YOI ZANTESIN/I—JzVMID
. BlOI—HF—ICLk>TITTICHER
EhTVWEY, ThHFERZhTWS
15413, reUseAgent=true Z¥EL T
updateUser APl ZIEU'HH UL £ 9,

UPDATE_USER_FAILED_NON_OWNER_
UPDATING_TO_ADMIN

WEOS 1YL s 1—F—F.
1—H—ER— S LEBECT YT
L—KF3CeaMASNTOEE
ho S\—hF—1—H—&LTOYA
VI BUENBOET, /(= F—1
—Y—O5 1> APIESRLTL L
0,

UPDATE_USER_FAILED_LOGGED_IN_
USER_ TYPE_NOT_FOUND

ICMTI—Y Y MA=I\=)\AHH
BOoMhbEBA,

UPDATE_USER_FAILED_REQUESTED_
USER_TYPE_NOT_FOUND

ICM/XRT—RDEEIF. T—IzY
NEBFBRA—N—NAHFICOHERS
n¥v,

UPDATE_USER_FAILED_AGENT_SUPER
VISOR_ NOT_FOUND

ICM TNRT—KZzUty hTEFE
ATUT,

UPDATE_USER_FAILED_ID_PROGRAM_
USER_NOT_FOUND

idProgramUser TESNZHDARED
MO FEEA.

UPDATE_USER_FAILED_PLATFORM_ID_
NOT_PROVIDED

I—IxYbELBFRA-N—N1H%
BEHIBHBA. 77V hT7A4—AID
(Bl&ELH%ER ID) KRETI AN
DOIAMAT Iz MCIFEShE

Th.

UPDATE_USER_FAILED_PLATFORM_
CANNOT_BE_CHANGED

I—IxYbEBFRA=N—N1H%
BEHIBBA. Ty hT7A—4 (Al
BELIMRR) BEETEI A,

UPDATE_USER_FAILED_PLATFORM_
SHOULD_BE_NULL

Ay beyy—BbSo1—-—4%—%
B9 358EF. VVITAMNAT I
IJRNTTZyRT7A—AIDZnull &L
TETHELHD XY,

UPDATE_USER_FAILED_INVALID_
AGENT_ID

EEhfcT—2 v b ID (BRI
nms) HENTY,

UPDATE_USER_FAILED USER_FIRST_
AND_LAST ALREADY EXISTS

BEHDHEAEDERI T TICHEEL
ia_o

UPDATE_USER_FAILED_USER CAN_
NOT BE_

FIBEET7 AV bz
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DEMOTE_FROM_PROGRAM_OWNER _
TO_ADMIN_ USER

R—F I EBZEICEREELLS L
LTLWETH., ChiIFFFAIEhTWE
Th.

UPDATE_USER_FAILED_PHONE_LENGT
H_ERROR

BEEER 555 15 ORE CHOVE
ABOET - FHINLRS THBL
BEESTEINELL.

UPDATE_USER_FAILED_PHONE_ONLY_
NUMBERS_ALLOWED

BRESIHFOH LTSS,
EEShIcBREESICHRFUNOXXFH
FENTVET,

UPDATE_USER_FAILED_INVALID_FIRST_
NM

EINERICAR=—ZANEENTWE
T, BESNEDT A+ —< v MHE
HTY,

UPDATE_USER_FAILED_INVALID_LAST_
NM

EINEHICZAR—ZANEFNTVE
T, BESNIHDOT 4+ —T v MHE
$HTY,

UPDATE_USER_FAILED_INVALID_LOGIN
_NM

LoginNm (FhBE7 « —ILRTT -
loginNm TESN7izb DD null £z
FETH BN, R—FILTROMDZ
Bh.

DOIANAT Iz bDES N
loginNm ([CERNSEHT 7 4 v I ANEE
hTWET,

DOIANAT Iz NTEShE
loginNm N FHEiEhic74—< vy b T
EHhFEtA.

UPDATE_USER_FAILED_FIRST_NM_
REQUIRED

REFVAT 4 —ILETIH, EShT
WEtA,

UPDATE_USER_FAILED_LAST_NM_
REQUIRED

HEBAT 4 —ILRTIH, BEEShT
WEtA,

UPDATE_USER_FAILED_INVALID_
ENTERPRISE_ NM

DOIANATIzV D

EnterpriseName AE¥E%H/- L TWE

Hh, I—H—0D EnterpriseName (C (&

AR=ZANEFFEFNTVWTIRED FE

ho BERTZBXFIREVAR () &
() OHTY, £ EVARE _%

RUIDNFICT R LFTEE A,

UPDATE_USER_FAILED_USER_LOGIN_
NM_ ALREADY_EXISTS

FirstNm & LastNm O AHEaHhEIET T
ICFEELEY,
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