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* Cisco Unified Communications Manager 7+ : Cisco Unified Communications Manager CDR Analysis
and Reporting ZfH L C, —ERAME, b7 7 4 v 7 §EREHD Cisco Unified
Communications Manager L' 7/8"— b &£k L £ 97,

GE) IM and Presence Service |2l & 12 %72 5 Serviceability f > % —7 = A AEFEHT D728, M
REZIEBINCE R ENET,

B>k  Cisco RIS Data Collector (&, Cisco Unified Real-Time Monitoring Tool 125} 57 v AL AL
ROWF I D o X 2t LET, FFrand 7 ut Al ALy RORKEEZHEL, CiscoRIS
Data Collector 28 Z AL 5 DENED 7 o Z Z @k TE 5 X 92T 2I121E, REDERA 4 —7 =
A AT Cisco RIS Data Collector — £ A ® Maximum Number of Threads and Process #— & & /X
TA=RIZT 7 BALET,
.

Cisco Unified Communications Manager : #—E A& /X5 XA —X OFEIZHOWTIL,  [System
Configuration Guide for Cisco Unified Communications Managerl] % ZH L T 72 &\,

Cisco Unity Connection : H—E 2 /XT 2 —Z D EIZTOWTIX,  [System Administration Guide
for Cisco Unity Connection] #ZM L T 72&0,

B>k  Cisco Unity Connection ® 7 : Cisco Unity Connection ™355, Cisco Unified Serviceability & Cisco
Unity Connection Serviceability D[] 5 CH—E AT &V 7 4 B# X A7 Z2FTTH0ENH D F
T, el xiE, MEAMRT 272012, WHFOT 7 r—ya T AOEBEL, T
T—LDER, P ADOBREPBLERGENRDHY £,
Cisco Unified Serviceability /%, [Cisco Unified Serviceability Administration Guide.] |ZF0#{ = 41T

WARBEZR AR — b LTV E 9, Cisco Unity Connection Serviceability & D ¥ A 7 {22 T
I%. [ Cisco Unity Connection Serviceability Administration Guidell %% L T 7Z2& W,

o
— A\ 3
R"— kY=L
Cisco Unified Serviceability (X, RO LA — k Y —/L 244 L 9,

* Cisco Unified Communications Manager @ #» :

° Cisco Unified Communications Manager @ #+ : Cisco Unified Communications Manager CDR
Analysis and Reporting : Cisco Unified Communications Manager CDR Analysis and Reporting
ZREHLT, 9y—ERXWE, 771 v7 . FHRIEFHO Cisco Unified Communications
Manager L' 7h— R 24 L E 3, FEMIZOWTIL,  [CDR Analysis and Reporting
Administration Guidel] %ZM 1L T 7Z3W,
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° Cisco Unified Communications Manager > Z+ : Cisco Unified Communications Manager Dialed
Number Analyzer : JEBH S 172 Cisco Unified Communications Manager % 1 Y /L 77 > ®
REEZT A PBIOZKIL, T2 MERESIT L. ZOMREMEH L THE A Y LT T
AW ECTE £9, Dialed Number Analyzer D7 7 & A Fik & HFIEOFEIZ OV TIE,

[ Cisco Unified Communications Manager Dialed Number Analyzer Guidel] %2 1L TL 72
SN

° Cisco Unified Communications Manager @ 7 : Cisco Unified Reporting Web Application : A
ZURT Ry Y—NELBT TRAIZOT = ORERSL N T TN 2—T 4 VT ETAD
XolcLEd, 277U r—3 3L, Cisco Unified Serviceability & (X272 - T
V. 77AZNDT 7 & AAHE/LT < TO Cisco Unified Communications Manager H— /3
MOATAYVHNOT =221 5OHAE2—IZHAELET, —HOLR— MI, ~L 2
Frxy 7 HBFATLT, —"ET7 T AZOENEIHEL 5 2 D AlRetEn & 5 IKEZE
BrE LET, &Sz —HE, Cisco Unified Communications Manager Administration
DAL F S —var A=a— £70E UnifiedRTMT A ==2—®D[7 7 A /L (File) ]
> [Cisco Unified Reporting] V 2 Z{# H L T Cisco Unified Reporting {27 27 E A LE 7,
FEAMZ DUWTCIE, [ Cisco Unified Reporting Administration Guidell % ZM L T 72 &0,

P—ERATEUT 4 LIR—KDOT —HA 7 : Cisco Serviceability Reporter — "2 734
B HVR— 2T —ATLET,

* Cisco Unified Real-Time Monitoring Tool (Unified RTMT) : Unified RTMTZfH L Tz >R —
I MDY TNEA LREEEE=4 LEYS, Y—EATEVT 4 LR—=bOT =47
b7 7B ATEDHRLVA— FEAERR LET, FEMIZOWTIX, [ Cisco Unified Real-Time
Monitoring Tool Administration Guidell %ML T 72X W,

* Cisco Unified Communications IM and Presence Service D A A > S/ — 3 A =2—T
Cisco Unified IM and Presence Reporting (27 27 E A T& £,

ERUY—EXT7EY T4 Y—IL

Z Z T AN IE, Cisco Unity Connection (213 FH S AV EH A,

Cisco Unified Communications Manager > A7 ADEBLZH 5 72012, ERYP—EATEY 7 4V —
NERTEES, ZR6OY—AZHEHL T, BBOSEEEZIZVE—F R T T a—T 4
IRV AT ABLOT ANy ZJERENETEET, INLOY— A TiE, = EiT)
% — |k @ Unified Communications Manager D #% EEHROUNEZ ML L, LR— F &4 TE £,
T = AN PR s V=T, BEROFFAI 21572 9 2 T, Unified Communications Manager
P—ica s AL, v=hrusf ey ya rpbEITARERIEEES TR CHEITTE LT A
Iy TERF V2 VERG LT,

Unified Communications Manager (XX DiEfR—E AT E U 7 ¢ OfREE YV AR— N LET,

TN Ry NU—ZE#E T a f b (SNMP)  : Unified Communications Manager 72 & D%
BRI T NA ZAD ) T— MEPRERE AR L E T,
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B rx45<1Xsht=0540 2vtw—2

cavw RIA 2 H—T x A ADFER : Unified Communications Manager 3 A 7 A DT — X
ARALET,

NREIAXENE=ATA 2 Ayte—

WD Serviceability 7 1 > RUICFREND N AF A XENTz0 T A v A=V hEDLT X
AN TrANET v 7O — RTEET,

HAZRARENTR T AV AyE—=VDT v 7 a— ROFEMEB LOFIMRIC OV T,
[ Administration Guide for Cisco Unified Communications Manager)] % ZM L T 72X,
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c TIURA, 5 =V
¢ Y FEREO A VA F—L, T R

* Serviceability DA X —T = A A, 10 X—

2D J7157C Serviceability 77U r— a2 LNIT VA TEET,
*TITUVDOY 4 RUIC https: / /<P — % FE 1L IP 7 KL A>:8443/cemservice/
EANTL, FWTHD A=Y H L NAT—FE AT LET,
* Cisco Unified Communications Manager Administration > = Y — /L@ [F S/ — 3 >

(Navigation) ] A == —"C, [Cisco Unified Serviceability] % i# L £ 7,

* Cisco Unified Real-Time Monitoring Tool (Unified RTMT) A == —T[7 U Fr— 3
(Application) ]> [Serviceability Web ~X—3 (Serviceability Webpage) ] Z3#{R L, H\VTH
Nipa—HZ ERAT—RE AT LET,

* Cisco Unity Connection @ [} & 4~"—3 = > (Navigation) ] A = = —"C [Cisco Unified Serviceability]
R LET,

* Cisco IM and Presence Administration @ [} & /"—3 = > (Navigation) ] A == —"C [Cisco
Unified Serviceability] Z 3R L =97,

-

Cisco Unified Serviceability (27 71 > L72f41X, [~ — 3 (Navigation) | A == —IZ3&
RENDTXTOEFRT 7V r—ya ifEn 7 o EFICT7 78 ATEET, 7272 L Cisco
Unified OS Administration & Disaster Recovery System |Zf& & &7, Cisco Unified Serviceability 7>
L7 7 EATEDWebX—ViE, FVHETENTNDE—/LEMERIZE > TR Y £, Cisco
Unified OS Administration & Disaster Recovery System (21X, BIDFEAETMAN ML EIZ /20 F77,
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TUER

wAT3Ec |

ZDOVAT AT, Web T F N r— g0 ~DT U7 AR a—PIZHAT SHREIIZ, Cisco Tomcat $—
EAZFHL Ca—Y AL ET,

Cisco Unified Communications Manager M 4 : “Standard CCM Admin Users” 2 —/L 23| ) 24T 5
N TV 5B —HE, Cisco Unified Serviceability |27 7 A TC& £§, ZOr— /L& 2—F|TE|
DY THHEIZOWTIE,  T[Administration Guide for Cisco Unified Communications Manager)] %
ZRLTLIEIN,

&

ATy T2

Cisco Unity Connection @ : System Administrator @ 7 — /L ¥ 7= |3 Technician @ 7 — /L 23E| V) X4
THITWD 22—, Cisco Unified Serviceability (27 7 v A TC& £9, ZOr—/L&ba—
WZEID Y TBHIEZOWTIE,  [User Moves, Adds, and Changes Guide for Cisco Unity Connection]
ML TSN,

A RBEHEINLTWARNEWNWI X2 U T OBLERRRINTIES. JHIh— SEEER
¥R — RENTWARNWZ EEZRLTHNET,

Cisco Unified Serviceability (27 27 & 24 5121%., WROFINEEZEITL £,

FIE

PR—FENTWDT T W T, CiscoUnified Serviceability $— B AN EITI N TN DL P — %5

LET,

Evhd  HFR—-FENTWDHETTUWT, https://<hH— A EIL 1P T RL A
>:8443/ccmservice/ EASILET, T2 TH— "L FEZIEIP 7 KL AL, Cisco
Unified Serviceability %— EANFITI N TN D — D DT, 8443 [ HTTPS DR —
FEE T,

Evhd  FIUYIChttp://<H— 4 FE2IL IP 7T KL A>:8080 & A N4 5 &, HTTP HME
ASET, HTTP TiEA— hE7 8080 M L £7,

G¥) VAT ANLIEHEICOWTO T T RIRFORENTZGA L, P FEHEO A VA

F—WZBET 2 FE Yy 7 2SR LTI ESN,

Al —HFHENRZAT—REATIL, [m7 A2 (Login) %27 Vv LET,

2—HPHENRRT—REZ V7T 512, [VEY b (Reset) 1227V v LET,

Cisco Unified Serviceability (27 7' A > F 5 & | Za—FORZICKI LIZS AT L v s A bk
BRI LTcv AT w7 A oh, 2—FID, HIE, IPT7 FL R & L HIZ, A A 2 [Cisco Unified
Serviceability] 7 « > RIZFE RS NET,
BErEY Y

P— NFEHEO A A =L, (T R—Y)
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Cisco Unified IM and Presence Serviceability ~D7 7 X .

Cisco Unified IM and Presence Serviceability ~MD7 - X

ATv T

ATvT2
ATvT3

ATv74

ATy 75

Cisco Unified IM and Presence Serviceability (21 > A 9% & | [Navigation (77— =) ]
UA MRy 7 RAZRRENDET TV r—va il A v A L Th, TXTHOT 7Y r—
AT 7 REATELE IRV ET, VAL Ry 7 ANOHMERT 7 r—> g zER
L. [B#E (Go) ]ZBRLET,

[T L& BHIIC

[FE5— 3> (Navigation) | U A h Ry 7 RZERREINDNTNNOT 7Y r—3 2 2 (Cisco
Unified IM and Presence OS Administration ¥ 7213 IM and Presence Disaster Recovery System LIF%) 12
A A BERTHDIEAIE. A A L7 < T Cisco Unified IM and Presence Serviceability
T 7 vATEET, [T S —T 3> (Navigation) ] U A~ &R w7 A9 Cisco Unified IM and
Presence Serviceability Z i8R L, [B#) (Go) JZ#IRL E T,

FIE

https://<P— "L E7ZX 1P T RLVAS> EANLET, <=L EZIFIPT N A>T
Cisco Unified IM and Presence Serviceability $— B A 238i{E L T\ 5 —/3TT,

Unified Communications Manager IM and Presence Administration {291 > > LE 7,

AEHED A 2RO b2 b, HTTPS #4230 LT, 77 0% 7747 k& Web $h— 3D
BEEZRETLIVNEND Y 7,

=P LNATV—=FDODANEZRDOONDHEE, A VA M= ARIHRELLLT ) r—va
a—YPHET TV r—vay a—F RAT—READLET,

Unified Communications Manager IM and Presence Administration 338 /R S /e b, A U 4 FY
DELEMICH D A =a—056 [T S — 3> (Navigation) ]> [Cisco Unified IM and Presence
Serviceability] Z #R L 7,

Cisco Unified IM and Presence Serviceability (272 27 A >3 5 & | {2 —FDORFZICHKN LT AT A
A ERBICKIILTcV AT A a7 A U 2—FID, HIE, IPT RL A& L HIT, [Cisco
Unified IM and Presence Serviceability] ™V « > K 7 IZERINFE T,

H—/\SEBAZEDA X b—JL

)

G¥)

Cisco Unified Communications Manager ¢ HTTPS Offi FHIZ B3 2 5EMIlC DWW Cik,  [Cisco
Unified Communications Manager Security Guidel] #Z&M L T 72 &0,

Hypertext Transfer Protocol over Secure Sockets Layer (SSL) (%, 77 U¥ 7 Z A 7> b & Tomcat
Web $— & DM OEEELZRIMRE L, AEHEFEB LI OAAF—Z2EHL 12—y MEH
TR ESND T —Z 2l 5t LE 3, HTTPSIE, ¥ —"SPIELWHDTH D Z L &fR[EL. Cisco
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Unified Serviceability 72 & D7 7'V r—a VAP AR—NLET, o, 2—FoOr 7 A2 2R
U — FH HTTPS (2 & - T Web I CLRITHEIEX SN D L HITRYD 7,

HTTPS

- Cisco Unified Serviceability ') ') —X 115(1) 7 K =X rL— 3> A4 F

GE)

77 Y ORENAE LY — GEHEIIE R BT oL ERH Y £,

G¥)

A

Internet Explorer 7 Ti&, REIEDLIIFIENFN T, y—GEHELZ A VHR— 5L 7T 0
PICLT— AT —FANRFRENET, TOAT—HAZ, URLOFAS, 77 7 FOFHEF
FLFHEBZITTHGEICBKRD T30, =7 —I3F RSN R £7, FEMIZONT
I%. Internet Explorer 7 DFEFAED A A h—/L, (9X—) ZBML T EE,

Cisco Unified Serviceability (ZfJHTT7 7 AL LI &FTH L, [BF=2VUT 1 DEE (Security
Alert) XA TR TRy 7 ANRFRINET, ZiUL, —FEENEETE 5 7 L FTH0
e, Y= PEHINTWRNIEEZRLTWET, XA TRIT Ry 7 ARFRINTEDL, &
DWTIINDE A ZFATLET,

v (Yes) 1227V w7 3258, BUEDO Web v a rOMIETEHELZEET L Z LI
720 ET, BIEO® vy v a CORIETENEAZEET 2 HA1E. 77V r—ra iy sk
AFTBHT LI [EX 2T 4 DL (Security Alert) | XA 727 Ry 7 ANFRINET,
DOFEY ., BHEHTEX D74 NVAICHHEZ A VA =L TEETIDEA T Ol Ry 7 ANE
REIND T LI ET,

* [REBEDFIR (View Certificate) |> [FEBIED A > A f—/L (Install Certificate) | %27 U v 7

LT, REAEDOA VA D= DI 27 ZFATL, AEAEZFIEHTHZ L2 L ET,
HEZEHCTE D7 ANFIIA VA N—=NLTHE, WebT7 SV r—2a 7 7 8ATHT
LIC[EX 2V T ¢ DL (Security Alert) | XA T B Ry 7 ANKRRIND Z &1E7< 7
nET,

‘Wz (No) 127 Vv rd5E, BIERTY LS ET, SBIEMTHONIRN =8,
Web 7 Y r—a ATV BEATEEY A,

G¥)

GEAEIIAR A M2 L CRITENET, PT RFLAZEHLTWeb 77U r—3 3 12
TIRALELY ETDHE, GEFIENA VA R—LINTWTH, [BXx =2V 7 0 OEE (Security
Alert) | ATl Ry 7 ANFREINET,




| AT aEc

Internet Explorer 7 DEEBAE DA VX F—JL [ |

Internet Explorer 7 MEEBAE DA VX k—JL

Internet Explorer 7 ClX, Web VA ~ 727 AD 7= D Cisco iEMED 7 7 7 WIZ K D AUH k%
EESTLHEx=2 )7 o HRESBEME AV TWET, ¥ & = Cisco Unified Communications Manager
% 7213 Cisco Unity Connection % —/N 0 B CEAGEAE 2209 2572, Internet Explorer 7 Tl
A T = OFEHENT LN TV LA TH Cisco Unified Communications Manager
Administration F 7z {3 Cisco Unity Connection Web @ Web %4 NMIFHETX 295 7T J %L
T, GEHET T —L LET,

G¥)

ATy

ATy T2

ATvT3

ATy T4

Internet Explorer 7 |% Windows Vista OF§#2CJ° 23, Windows XP Service Pack2 (SP2) . Windows
XP Professional x64 Edition. Windows Server 2003 Service Pack 1 (SP1) THENMEL £9, IE T
Java B D7 Z U &P R — K Tx % X 5. Java Runtime Environment (JRE) MMIE T,

TIUYEREEST A NCGERELZ Y m— R LR THYERRT 78 AN T2 5L 5. Cisco
Unified Communications Manager ¥ 721 Cisco Unity Connection M FIEB] & % Internet Explorer 7 (A1 >
R—hLTLZEW, Web B b TREFIFISH T 8GN TR SN, GEENEEA FTI220n
%6, Internet Explorer 7 [ZBAED T v ¥ a3 ORI AEAELZFTEE L 7,

H— NGEHEEZ X 7 a— R L7t 4, Internet Explorer 7 TiX% ® Web 1 MMIxfd ZFEET
Tl ERERRENET, ZOEFa VT o 0EEL 7T UFOEEL— FNRRAEROEH
TEDARTICA VR — SN ERE EN TV DHAITITER TE £,

ROFNETIX, Internet Explorer 7 D/L— FEEFIFED(EHFH A 71T Cisco Unified Communications
Manager ¥ 72 1% Cisco Unity Connection DFE-IZE Z A V7R — b3 25 FIEIZHOWTHB L ET,

FIE

TITUPFICHRA M (P—%) EEIPT FLRAZ AT LT, Tomeath—"D7 7V r— 3
NCT I RALET,

T GEHESZ T — S —va iy ey 7 vk L (Certificate Error: Navigation

Blocked) | £ W) A v E—UNFREINET, ZHIEXIDO Web ¥ MIEETE RNV L 2R
LTWET,

P—=ZT 78 ZAFTHIIE, [2OY A FOBEERITT S HERIEEA)  (Continue to this
website (not recommended)) %27 U v 27 LET,

BELY 4V RUNRFREN, 7T URICT FLANR=LERHEOT T —D AT —F ANRETH
RENET,

P— NGEHEE A R — M5, [FEHEO =T — (Certificate Error) | A7 —H% A Ry 7 A
7 Vw7 LT, A7—HALAR—brEFRRLET, LAR— FOGEHEDFRS (View Certificates) ]
Voo &7y LET,

RERE O AR L E T,
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ATy TH

ATvT6

ATy T17

ATvT8

ATvT9

ATv 710

ATvIN

[REBID /XA (Certification Path) | % 712, MEFHIN72/b— FREBIBEBI DR N 7IZAAAE L7
DD CAN— FEFAZEIIEE I TV ER A, (This CA Root certificate is not trusted because it is
not in the Trusted Root Certification Authorities store.) | & ERINET,

[RERAE (Certificate) 1V 4 > R T[22 (General) | ¥ 7 &=L, [FEHEDA > X h—/b
(Install Certificate) 1 %27V v 27 LE9,
FAEAEOA VAR — N U = FNEE L £,

U4 = REEET HIiE, K~ Next) 127U 7 LET,
[REAE AR R T (Certificate Store) | 7 1 > RUNRRINET,

[A#E) (Automatic) |47 a U BNBRENTWA Z L 2R LET, ZNEERTIHE, 70 P—
RCZOFENESY A TOMPHEA T ZEIRTEX L L1220 ET, [IR~ (Next) 1227V v 7
LTLEEW,

REEMR L, [587 (Finish) 1227V >y 7 LET,

A UR—MMECH L TEx 2 U T o EBERERENET,

REEA A A F— 320, [TV (Yes) 1227V w27 LET,
AVHR—=F U4 =R IEL{A A — & E L7, (The import was successful.) | &FKR
SINET,

[OK]Z7 VU v 7 LEd, REHEOETR (Viewcertificates) 1V > 7 ZRIZZ U w7 LIz & 120,
[FEBAE (Certificate) 17 « > KU @D [GEH DA (Certification Path) | # 72 [ Z OFEAE LA
»H FEHA, (Thiscertificateis OK.) | EFErREINFET,

BHEA FTIA VR — b LIZiEBAERE ENTWAD Z & 28T 51213, Internet Explorer 1 —
NN—D [V —)b (Tools) |>[Af ¥ —F v h A7 a > (Internet Options) | %27 U w7 LT,

[>T (Content) | # 7 &R LE T, [REFAZE (Certificates) |27 U v 7 LT, [[EEIN
72— b AERARERE  (Trusted Root Certifications Authorities) | % 7 @R L £4, A > R— b L7Z3E
HENAONSLETY A M2 AZ =V LET,

FEED A VAR — MM, T U ERRE T LA NR=LIEAET T —D R T — X ANRE
TERENET, TORAT—F AL, FAMELIEZIPT RLRAZ ALY, 770 ETH
FEIHES LG AE TOERRINET,

Serviceability D1 2 —2J x4 X

Cisco Unified Serviceability Th 7 7V 2 —F 4 7 L —EAEBO X A7 23473 5 DIz
T, MDIART ZFATTEET,

* Cisco Unified Communications Manager M7 : B L 7= Unified Communications Manager % 1 -t
VT T UREDT A N EBW AT, TAMEREDIT L, XA YL T T OREDOD
(SR 2 9 5 72 12 Dialed Number Analyzer (27 7 7 29 5121%, 