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<?xml version="1.0"?>
<l-- IPC Receive Event Message -->
<IPCActions>
<IPCMakecCallAction>
<ActionName>IPC Make Call Action</ActionName>
<PhoneNumber> 2961 </PhoneNumber>
<DisplayError>true</DisplayError>
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</IPCActions>

IPCE U-4»3?3a

IPCEU-8»3?3=”"j©UAac IPCOp-12beD4[ *O1€Z87A05$ -

_ "iLeE ¥TY T%$K3?23:e KrM ¥iYc *OI€S$ +» 3?32 1€ §1
am™mgoc¥iY KFIEACA~rM 2-0Y Au»c §fa™go cf&g
I1€rOt

IPCEU-8»3732”"iOUA@BEM+_c b26t16SM20[@6~rM

§tamgo@ AgentDesktopb”i,*E ¥iY "E£"0&«V_8"EE
d~}ns

§72a™ &0 @3008"gA[ "E€d"}"8 §ia™3ec@-$"gAb”j
Lo E  ¥1YTaXG\c[A"8

GE€}b20@6SIEN_ IPCOu-i2beb4 @ Agent Desktop_3ze
™€\ Agent Desktopc372™ 3°b0[O"jOU&@»KKS\8
x#Y801  Op-121/28gKrM

Agent Desktop_3& ™ 1€+ IPCEU-4»3?32Op-i2c b XMLg'_‘:
[@6~rM "D b,Y«°CcEXTRPK 2O YI€+7A08$ «\4 [ _*
An<+20{@6~rM 4 icNU&KE")[2KrM

<?xml version="1.0"?>

<l-- IPC Receive Event Message -->
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<?xml version="1.0"?>

<l-- IPC Receive Event Message -->

<IPCActions>

<IPCSupervisedTransferAction>

<ActionName>IPC Supervised Transfer Action</ActionName>

<PhoneNumber> 7865551234 </PhoneNumber>

<DisplayError>true</DisplayError>

</IPCSupervisedTransferAction>

</IPCActions>

IPCEU-&» 1Y

IPCEU-8» 1Y"ij©oU&c IPCOp-12beD4[ *O1€Z87A08$ « _
PKZ"j,*E ¥TY 1%$ K7A08 1Y _KrM ¥TYc *OI€S$ « 1 Q#YK
Z7A08 1Y\r~ §1a™Boc¥iY KFIESrr_~~rM 1Y2-0Y

Au»c s1a™3go cfegl€rOt
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GE€}b206@6SIEN_ IPCOu-12beb4 @ Agent Desktop_3z
™€\ Agent Desktopc 372 ™ 3°b0[O”"jOU&@»KKS\8
x#Y§801  Op-121/28gKrM

Agent Desktop_3& ™ 1€+ IPCEU-4» 1YOpu-i2c b XMLg'_‘:
[@6~rM "D b,Y«°CcEXTRPK 2-OYI€+7A08$ « *(An<e
20[@6~rM

<?xml version="1.0"?>

<l-- IPC Receive Event Message -->

<IPCActions>

<IPCBIlindConferenceAction>

<ActionName>IPC Blind Conference Action</ActionName>
<PhoneNumber> 7865551234 </PhoneNumber>
<DisplayError>true</DisplayError>
</IPCBIlindConferenceAction>

2013 © 1 v 16 ¥



@i" —-4xIC™-—«

</IPCActions>

IPC% 0i 1Y

IPC%0i 1Y”j©U&c Qb<bMmZb¥TYDSbSu_ 7A08% « @+~ -°

S1€S 1Y2-0Y Au»tsia™go fggMeG\_|~ IPCOu-12b
eD4[ *O1€Z28+7A008 + _PKZ"j, *E ¥1Yb%0i 1Y 164 KrM
giamgoc 1Y2-0V Ap»tTQH#YKZ 1Y 164 K \I*...66 b°«bx~

\~ YO&-Y rSc 1YDb3?3& t6¢[ArM

IPC% %i 1Y"iOUA@BEM+_c b26t6SM20[@6~rM
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d~r}nsg
§12™ 80 @3008"gA["E€dA} 8 §1a™30@-$"gADb” |
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Agent Desktop_3z ™ 1€+ IPC% %i 1YOu-12¢c b XMLg'_‘:20[@
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*(An<+20[@6~rM

<?xml version="1.0"?>

<l-- IPC Receive Event Message -->

<IPCActions>

<IPCSupervisedConferenceAction>

<ActionName>IPC Supervised Conference Action</ActionName>
<PhoneNumber> 7865551234 </PhoneNumber>
<DisplayError>true</DisplayError>
</IPCSupervisedConferenceAction>

</IPCActions>

IPCmo63Ope
IPCm 63O pu° @B EMe+_c 312™M3°@RE-AKZ8+20[@6~rM

Agent Desktop_3a ™ €+0Op-3c b XMLg'_":20[@6~rM ’
Db, Y«°cEXT2K "+-bi _*(An<+20[@6~rM
<?xml version="1.0"?>
<l-- IPC Receive Event Message -->
<IPCActions>
<IPCHighPriorityChatAction>
<ActionName>IPC High Priority Chat Action</ActionName>
<MessageText> Need help from supervisor </MessageText>
</IPCHighPriorityChatAction>
</IPCActions>
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iOU&c start >|g stop\8: 2 Xb¥Da»t8§ii°KrM

<?xml version="1.0"?>
<l-- IPC Receive Event Message -->
<IPCActions>
<IPCRecordAction>
<ActionName>IPC Record Action</ActionName>
<Command>start</Command>
<DisplayError>true</DisplayError>
</IPCRecordAction>
</IPCActions>

IPC§12™ §°30%z+

IPCS§712™3°30%+t @BEMe+_c $T2™M3A°@RE-AKZB8+20[@6~r
M

Agent Desktop_3ze ™ 1€+Opu-12¢c b XMLg'_‘:20[@6~rM g
Db, Y«°cEXT2K "+-bi_*(An<+20[@6~rM

<?xml version="1.0"?>
<l-- IPC Receive Event Message -->
<IPCActions>
<IPCAgentNoatificationAction>
<ActionName>IPC Agent Notification Action</ActionName>
<MessageText> Go to Not Ready state! </MessageText>
</IPCAgentNotificationAction>
</IPCActions>
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Pb,Y«°cEXtRPK "+abl *(An<+20[@6~rM
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<?xml version="1.0"?>
<l-- IPC Receive Event Message -->
<IPCActions>
<IPCSetVariableAction>
<ActionName>IPC Set Variable Action</ActionName>
<Variable> BAResponse </Variable>
<DataValue> 11/03/05 05:45 </DataValue>
</IPCSetVariableAction>
</IPCActions>
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I 18. DiR[Q#Y[A+YT«OBT] — V¥ >&)F A>"

Yi £-E Yi b j B b/20°

ebey¥ Tab [TAB]
Back Space [BACKSPACE]
Enter/Return [ENTER]
Shift [SHIFT]
Control/Ctrl [CONTROL]
Alt [ALT]
Pause/Break [PAUSE]
Caps Lock [CAPSLOCK]
Esc [ESC]
Space/Space Y1 [SPACE]
Page Up/PgUp [PAGE-UP]

Page Down/PgDn

[PAGE-DOWN]
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[END]
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[DATA FIELD:]
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X8Zc 1% CelY» >&.176> tg!-KZCTI8

174 2013 © 1 v 16 ¥



"ioU&bsB

10.

11.

12.

13.

2013 ° 1v 16 ¥
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*BABuddyName Outbound Dialer8 4D [ )} €S8 b#\j
*BACampaign Outbound Dialer8 ¥TY @ “M+Y O &liab |

S
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eM=b¥1
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Outbound Dialer8 1T+t Agent Desktop?} BA
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¥TYAuUi$ +b3f_PAKrM
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¥1Y Oi»tRKrM
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Bc C[M
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) >8$T ™
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e B>8aoe

*BATimeZone

Outbound Dialer88® b+-0°1ab GMTceC

-pot (") [&gK 8 b# ...i66 TV “KrM
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2 20. $3+TE0-~

17+ b CeTY »>&)F A>'

11+ CeiV¥» 1

A

* ¥7Y 166>& *Call
Duration>'

¥1YDb) ¢il\6a ilbj ilc §84%1
EU-- 8§TADIOE?}1 s3,r€rM

*cisco.com.Category

O«Q#YM+Su_£UIEZ8IM

*cisco.com.MessageKey

OQ#YM+Su_£WUI1€Z28rM

*cisco.com.Priority

O«Q#YM+Su_£UI€Z8rM

* p7TYI€Steapyo
>&Collected Digits'

IVRERAEC? PAKZ$I™* @°SKS$ »

*DNIS

¥1YTw™KS7A08 ub$

*ICM ¥TY8X ..
>&|CM Call Variable 1.>'
*ICM ¥1Ys8X 10
>&|CM Call Variable 16"

¥7Y604 b3 X111+
M

10 Tb3X @ <#Y[Ar

* 0% S b%T$ >&Last
Called Number'

%$S_?ESS$

* %$ S b$i$ «>& *Last
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%$S $I™MKSIA-«

* %% S b K)F$ «>& *Last
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¥1Y _geKS %$Sb%0iP1R A -«
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>&Last Redirection
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* o0& ID&Trunk °U&ibtA-« ID
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*UCID 4:#Y MK

[AGENT_ID] §fam™aop ID

[CALL_DURATION]
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[CALL_END_TIME]
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[CALL_START_TIME]
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1. ,K8"{©OUA&T-p°"uEKrM >8P.145 tg!> [ ”i©UA&b4E¥
>&Select Actionr'] "+ a» " @/2&g1€rM

2. [84+TEU-=  17xb0; >& SetEnterprise Data'] +tEt4E¥K [,
od>New>'] TiUpiKrM [ 38+TEU--~  17+b0; b-p°’p
E 31.+>& Set Enterprise Data Action Setup Editg] ~+&»~ @/2&g |
€rM>& W 90>

w90. [3&+TE0—--  1T+b0¢ b-p°"pE §1.1+>& Set Enterprise
Data Action Setup Editer] ~+a»"~

3. Db|:_CetY»_ °SKrM

CeTY» 1A

"ioU4&; ,K8”j©oU4&ab;s

>8Action Name'
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Field to Set'
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1« j®uESX §4+1EU—-- 112 CeT1Y»bi_Q#YMe!

>8&Desktop «{°HESXb|S 4E¥*&c §7a™3c° ID
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GG[ 2%ubbjRt0°6 KZ [9x @~ é(6>& Advanced Find'] 2-"R¢Tp;
«t6aL-20[@6~rM Outlook \ [9x @~ é(6>& Advanced Find'] 2—-"R ¢
THj«c6a8Z2>8ZCTI8

1. [8bE¥&+j° atijCR™>& Voice Contact Work Flow] “«&»"[ [
-E&4°& Events'] U«°?} [)+>& Dropped'] t4E¥KrM

2. ["i©U&& Actions'] U«°bW] [ ,0d>&New>'] 1iUpiKZ,K8
"jOUAat8BKrM

3. [7ioUab4E¥>& Select Action'] 2="RB¢Tpj«| [PiBDb /e
>8Run Macre'] +Et4E¥K [ ,0d>&New>'] tiUpiKrMm

4. [ ,K8DiR>& New Macre'] 2-"R¢ipj«[ ,K8DiR "ioU
4 i>& CloseAdvFind*]>' t°SKZ [OK] tiUpiKrM

5. [DPiR §te+>& Macro Editor'] 2-"R¢Tpj«[ «, pE 4[°S
KSPiRj@+-°Y A7l _P&g1€28+G\_@-KZCTIS8 [0°6

>8Record>'] tiUpiKrM [DiR §1e+>& Macro Editor'] 2-"R ¢
THi«@q 11€rMm
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6. D «TQ#YKZ [9x@"ed>&Advanced Find'] 2-"R¢Tpj«tqz
iK bbiR YT«oRTjT°SKrM Yi«°RTjcHDiR p
¥72 0°6 [€rM

PiB Yi«©°

R1j "ioU4

Alt+F [ C“-—Y>& Filee'] 0% x1_"i-«KrM

C [9x @~ e(6>& Advanced Find'] 2-"R ¢ Ty«
t6aLrM

F2 DiRb06 @MIGFIE [ DiRb0°6 @Mi

>&D iR [u° 6 FKrKS>& Macro Recording Suspended] 2 -

Y 7> "RETpj«@P&GIETM

>&@>PiRbg6 4 133+M+20[@6~rM Wb DiR
Y« tgl-KZCTI8

7. PiRb0°6 @) ¢KS} DR fpe  Yit2KZ [DiRb0°6 @Mi
8 FKrKsS>& Macro Recording Suspendedl] 2—"R ¢ Tp i « 1/2&g K
[0°6 b) ¢>& End Recording'] tiUOpiKrm

8. PiRt,«°Me+_c [ #O>&Playback'] tiUpiKrMm

9. DiR_e8Y@"8 cecC [OK]tiUpiKZ-NK "j©U&\KZ4E
¥[AsQ#Y s+ "DiRbU«® 38KrM

10. ,K8DP R t4E ¥K [OK] ti0uiKrM [BbE¥a&+j° a&i1iC
R 7>& Voice Contact Work Flow] ~“+8»~ @/2&g1€rM 4E¥KS Y1
Y\-E&4°b”j©0U&bU«° PDiR@3&4°1€SG\1&1 KrM

PDiB ,Y«°
b,Y«°@ [DiBR 3tex>& Macro Editor'] 2-"B¢Tuj«_r&gl€r
M

[DELAY] 1500
[APPLICATION:RCTRL_RENWND32=ADVANCED FIND]
[ALT] F

C
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+TN¥%Y SENxbTx Ap£i2bQ#Y

Sf

Rock Coast Products +TN%Y SNxbPi@U& ERCUOTQ#Y MG\ _|
~ ANI_6Y8Z$i™ bijSte@K ¥TYTw™MeSg 7TAEOTY Ou
-T2ft+-$x_8BKrM

m8p

Gb[[c b Co"™"tQ#YKrM
+iNv%yY SNxpioU& ~¢o~™ 8 Hummingbird Communications,
Ltd.0 HostExplorer for Windows 95/98¢C“-Y Afaua 6.1.0.0.
7AEOTY ER¢UO>8 Microsoft Outlook 98 (8.5.5104.6)

2 XbDiRBRTQ#YKIM GE€c QERE@UDb”{©QUA[I<#Y[Aeet+ &

@6+Su[M tA"+«it/eMes_c " I"DiRT8BKZ!AputK
G€}t 1 XbOi£&d«[ 2 Xb"i©OUA\KZ /eM+% @(F"[M

q6bbDiRc xTNYY sNxpiOoU& ERCUO_"j-«K $I™
* . biSTiUpNETT» _¥/ETKIM

23 ubDiR@iUpPETT»?}$ +T¥ATK TAEOTY Op-ia
[Q#Y KrM

> @>+TNvY SNxbiOU& Apfiac DjR\\v_ Q#Y
Me\E Y+ ~A~rM Yili» /| +iNvY SNxbioU
4c 0°6 \i#OTGKCle:Su_ DiR_PKZGK820[@6
~rM M4SbxTNwyY 3NxbioU& Auf£ia[c #8 |
Y «°tTA-U-°28gKZ¥ATM+SubERA2U% A ¢ clee
fE€roOt

PDiRT06 MeS_ERCUO@Qg%\v-8KZ8«G\1&1 KrM rS

+IN%Y ERCUO@E8TA_RC-8KZ>~ VBS8UNIXSte+>' T Q#Y K Z |
Y«© C“-YT16ACG\v&1 KrM Y «® C“—Ybb-""°f &gKr
M

7A08% ¢+ S

612-555-2000 Spanlink Communications
612-555-1234 John Smith
612-555-0000 Mary Nelson
612-555-5555 Ned Marvin

ViDiR10; Me_c bm8pt /eKrM

1. Vi t6aA 8TA_RC¢-8KZ ,Y«° C“-Yt6aArM

2. Desktop Administratort2s-K [8bE¥a+i° 4&7TiCR™>& Voice
Contact Work Flow' ] tiUpiKZ [ cg Kp>& Ringing'] —E&°_
,K8"i©U4a1t3a-KrMm

3. ["i©UA&b4E¥>& Select Action'] 2—-"R¢Tpj«] [DiRb /e
>&Run Macre'] 2-"R¢Tpj«b [ .0d>&New>'] tiUpiKrM
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4. ,K8DiRB "joU&j>& GetNamePutinClipBoard']>'t°SKzZ
[OK] tiUpiKrMm
5. [PiR §te+>& Macro Editor'] 2-"R¢Tpj«] [ 0°6 >&Record' |
tiUpuiKrMm [PiR §tex>& Macro Editor'] 2-"R¢Tpj«@
q il€rMm
6. VitgxiK DbbiR Yi«°Bijt°SKrM Yi«°BijcH
iR P¥i2 0% I€rM
DiB Yi«©°
R1j "ioU4
H home b)*(_+i"Y t*(ArM
/ e
F2 DiRb06 @MIOFI€ [DiRb06 @Mi
>&DiR fu° 6 FKrKS>& Macro Recording Suspended] 2-
¥ > "ReTpi«@P&gl1€rM

7. [PiRb0°6 @MiBFKrKS>&  Macro Recording Suspended] 2-"1

Clpi«] [*T+b °>& InsertDate'] tiUpiKrM [ 17+
C-1Y»b4E¥>& Selecta Data Field'] 2-"R¢Tpj« @&yl €r
M

8. U«®?} °Melizx GCeTY»t4E¥K [OK]tiUpiKrm [P

iBb0°6 @MiIB6FKrKS>&  Macro Recording Suspended] 2—-"R ¢
THi«@P&GIEIM

9. [0°6 bi6a>& Resume Recording'] tiUpiKrM bVYT«ORTj

t°SKrM

PiB Yi«o°

RTj 'iOU 4

ENTER &6 [7A08$ +>&Phone Number'] C«1Y » _4A
*(1€rM

/ &(6

<SPACE> [ iS>& Name>'] 4tv MesSu_«li«te®d
KrM

ENTER &0 [7A08$ «>&Phone Number'] C+1VY » b«
AA*(1€rM

L ‘1 eb(&-KrM>& 1 Xub«lif«t2z<r
M>"

L ‘ 1eb&i-KrM>& 2 Xub«lii«t2z<r
M>'
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PiR Yi«®°
RTj "ioU A&

[SHIFT][CONTROL] b 3 XbVYi «°Rfijb) scefO[$l ™*. . bj
[RIGHT-ARROW] | ST4E¥KrM

[SHIFT] [CONTROL]
[RIGHT-ARROW]

[SHIFT] [CONTROL]
[RIGHT-ARROW]

[ALT]-E vi b [)...7Y>Bdit>'] O % x1
C AE¥KS Y«°tijUUETI» _¥AETKrM
Press F2 DiRb06 @MIGFIE [ DiRb06 @Mi
>&D iR [u° 6 FKrK S>& Macro Recording Suspended] 2-
Y 1> "RETPj«@P&GIETM

10. PiRb0°6 @) ¢KS} DR fpe Yit2KzZ [DiR P¥i2@M

i6FI€rkKsS>&  Macro Recorder Suspended] 2-"R ¢ Ty« t/2&g
K [0°6 b) ¢>& End Recording'] tiUuiKrMm [DiR 1ot
>8Macro Editor'] "+ a»~ @/2&g1€rM

11. DiRT,«°Ms_c [ #O>&Playback'] t1iUpiKrm [)...7Y
>EEdi'] "+d» [DiR_Efte<+G\@[ArM Qb« [ 1#0
>&Playback'] T iUNiKZEft , «°MG\@[ArM

12. DiR_e8Y@"8 cec [OK] tiUpiKZ-NK "j©U&\KZz4E
¥[A+Q#Y++ "DiRbU«°_3a<KrM

13. ,K8D R t4E ¥K [OK] tiUpiKrm [BbE¥a+i° 4&i7iC
R >& Voice Contact Work Flow] “«&»~ @/2&g1€rM 4E¥KS VY1
Y\-E&°b”i©0U&bU«°_DiR@34*1€SG\t&1 KrM
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g% bDiRT0°6 Me\ [ "i©oU&& Actions'] I-4_/2&gl€rM w 127
&g M8pI[lP&g1€28+G\t&1 KrM

w127 ["i©oU&>& Actions'] I-abbiR

VibiR ,Y«°
b,Y«°@ [DiB §te+>& Macro Editor'] 2-"B¢Tuj«_r&glE€Tr
M

[APPLICATION:HOSTEXPLORER=1 - DEFAULT (DEACON)]
[SHIFT] H

/

[DATA FIELD:CALLING#]

[ENTER]

/

[SPACE]

[ENTER]

L

L

[SHIFT] [CONTROL] [RIGHT-ARROW]
[SHIFT] [CONTROL] [RIGHT-ARROW]
[SHIFT] [CONTROL] [RIGHT-ARROW]
[ALT] E

C

Outlook BB ,Y«®°
[DiR P¥i2>& Macro Recorder'] 2-"R¢Tpj«_ b, Y«°@/&gl€
rMm

[APPLICATION:RCTRL_RENWND32=INBOX - MICROSOFT OUTLOOK]
[SHIFT] [CONTROL] B

[APPLICATION:ABCLS=ADDRESS BOOK]

[ALT] Y

[CONTROL] V

[CONTROL] N

[SHIFT]R

E

G

A
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OZ2—-03x

[SPACE]
[SHIFT] Y
o)

U

R
[SPACE]
[SHIFT] C
A

L

L
[SPACE]
o)

N
[SPACE]
[SYSTEM FIELD:CALL_START_TIME]
[TAB]
[SHIFT] D
E

A

R
[SPACE]
[CONTROL] V
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Sf
Rock Coast Productgc §t2™a°c@ «TATA-"_¥iYT £ 323=[A
o|: _¥TYD3T+410; KrM

m8p

1. Desktop Administrator[ [ *«i°uEDbO; >&  Desktop Configuration']
>[&7iCR1 ¢Y7TE>& Work Flow Groups]>[ §72™3a°& Agents'
] TAE¥K &TiCR1 ¢CYTET4E¥KZ [@T" -84xTC™-«
>&UJser Interface'] tjUpiKrMm [@1" -4+71C™-«>& User
Interface>'] "+ a»~ @/2&g 1 €rM

2. [11YA>& Toolbapr'] +E[ 0, Met«j T+&T4E¥KrM

3. [r&g>&Visible'] 2™ piTpj«toed_KrM

4. [ A4°>& Hint>'] C+1Y»_"{©UA&bF"" At°SKrM>& Xfer to
Super N>

5. [358>&Add>'] TiUpiKrM

6. [ "i©UA&b4E¥>& Select Action'] 2—-"R¢Tpj«] [ ¥TYD3

>&Call Controb'] +Et4E¥K [ ,0d>&New>'] tiUpiKrMm

7. [ ¥17YDS”{©UA&ho; >& Setup Call Control Actior] 2—="R ¢ Ty
«[ ["i©U&j>& Action Name'] C+iY»_"i©U&8bjSt°S

M+? ¥1YDSb+-ET4E¥KZ [ 7A08$ «>&Phone Number'] G 1
Y»_«TATA-"b7A08% «t°SKrM
8. [OK] tiUpnikKzo; £ t-NKrM [ ¥1YD%>& Call Controt'] +

E[] .K8”i©0U&a@I1*2&g|€rM

9. [OK]tiUpiKrm [ 1TYA>& Toolbar'] +E[ 0; Mezx«j
+4 ,K8"joUa@664 UE}ErM

10. [OK] 1 iUpiKZ3ft-NKrM
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<#.bzx«ij T+ &b0g,
Sf
Rock Coast Productyc < ##Y b Microsoft Outlook 20007AEO1Y Op-1
at= Met«j T+810¢ KrM
Gb[[c Access 200017+ ET«?}8 _ >&7TAEO1TY "»P« |S >
|gZ€9x>"tv*“K Outlook 20007TAEOTY Ou-12_2 ~UErM
Sf24
§12™M3o@C>10 Axib Access!T+ET«[8 b0°6 t&1 K
Z8S
§Ta™gopl«ionE] Outlook @2s-KZ>~ [ w™©°b->&In Box'

] tP&gKZ 8.
§12™30@+- #OBIE€STAEOTY &1 K Q€Tm-[3& ™Mo

m3p

1. Desktop Administrator[ [ 1«i°nEbO; >&  Desktop Configuration']
>[&atiCR1 ¢ YTE>& Work Flow Groups]>[ §72™3a°& Agents'
] t4E¥K atiGR1 ¢CYTET4E¥KZ [@71° -84x1¢C™-«
>&Jser Interface’] tiUpiKrMm [ @1 —-&+TC™_«b0s >& User
Interface Setup'] "+ &»" @/rP&g1€rM

2. [ 11YA1>& Toolbar'] +E[ 0¢ Mez«j T+8T4E¥KrM

3. [12&g>&Visible>'] s ™ piTpi«ted_KrM

4, [ A4°>& Hint>'] C+1Y»_"{©UA&b(F""L At°SKrM>& After

Call Email ~1>'
5. [3&@«>&Add>'] tiUpiKrMm

[ "i©UAab4E ¥>& Select Actior'] 2="R¢Tuj«| [PiRDb /e
>&8Run Macre'] +tEt4E¥K [ ,0d>&News'] 1 jUpiKrMm [, K8DP
i 3>& New Macro'] 2-"R¢Tpj« @2&g1€rM

7. [ .K8DiR>& New Macro'] 2-"R¢ipj«[ ,K8DiRb;S
>& AfterCallEmail *]>'t°SKz [OK] tiOpiKrMm [DiR &te
+>&Macro Editop'] "ea» "~ @/&g 1 €rM

8. [0°6>&Record>'] 1 iUpniKZD iR b0°6 t6a KrM

o
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9. P «TQ#YKZ Accesstq+*iK bbiR
M YT«°RijcDiR

Yi«oRBTjt°SKr
b¥72 0°% I€rM

PDiB Yi«o°
BTj joU4&
[HOME] Home t2KZ C>TObq6bGCeiY»_el
Y T4A*(Kr M
[TAB] 20[_ALZ Tab t12KZ7TAEO1TY "» b«

CeTY» & -KrM

[CONTROL] C

TAEOTY "»bP«t¥ATKIM

[HOME]

Home t2KZ C>TObq6bGCeTY»_oi
Y T4AX(Kr M

10. P «TQ#YKZ Outlook fq+iK bBiR

M

Yi«°BTjt°SKr

PDiR Yi«®°
BT

HCIVE

[CONTROL] N

5b7AEOTY Op-1216aArM

[CONTROL] V

7AEOTY Op-i2b [ >>8>&T0>'] C+1VY»_
TAEOTY "»b«t12 ~XErM

[TAB]

[TAB]

Tab t2KZ
rmMm

[ 6i>& Subject'] C+T1Y»_&&-K

[SHIFT] Y

O

U

R

[SPACE]

[SHIFT] O

R

D

E

R

[ 6i>& Subject'] C1Y»_ Your Order\° S

KrM

[TAB]

Tab t2KZ7TAEO1TY
_&&-KrM

Op-i2beeCeiY»
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PDiBR Yi«®°
RTj joUua
[SHIFT] D 6U\KZ Dear t°SKrM
E
A
R
[SPACE]
11. P «TQ#YKZ Accesstq+iK bbjR Yi«oRBTjt°SKr
M
PiR Yi«®°
Rij joU4&
[TAB] 20l _ALZ Tabt2KZz [iS>&Name>'] G+1Y

»_&&-KrM

[CONTROL] C

8 biST¥AETKIM

12. D"«tQ#YKZ Outlook tq+iK bBiR YT«oRTjT°SKr
M
PiBR Yi«o°
Rij joU4&
[CONTROL] V 6Ub«_8 bjSt2 ~UErM
[ENTER] Op-i2bee[,K8/et6a M+ _c Return
[ENTER] Yit 2 G2KrM
[SHIFT] T Ou- s Thank you for your order in the amount
H of T°SKrM
A
N
K
[SPACE]
Y
@]
U

252
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PiR Yi«®° )
BTi iouva
[SPACE]
F

)

R
[SPACE]
Y

@)

u

R
[SPACE]
@)

R

D

E

R
[SPACE]
I

N
[SPACE]
T

H

E
[SPACE]
A

H|z|lc|Oo|Z
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PiR Yi«®°
RTj ioUa

[SPACE]
0
F
[SPACE]

[TAB] 20 _ALZ Tabt2KZz [ ZVv9x>8Amount of Sale"'
] Ge1Y»_&&-KrM

[CONTROL] C ZEWXT¥/ETKIM

13. P «tQ#YKZ Outlooktgq+iK bbiR Yi«oRBijt°SKr
M

PiB Yi«o°
Rij joua

[CONTROL] V Ou-i2bee_Z7€9x1t2 ~UETrM

e AUe»t3a.KrM

[SPACE] Your order is in the mail. t * SKZ7AE O 1Y
[SHIFT] Y Ou-1at) ¢KrM

O

U

R
[SPACE]
@)

R

D

E

R
[SPACE]
I

S
[SPACE]
I
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PiR Yi«®°
RTj ioUa

N
[SPACE]
T

H

E
[SPACE]
M

A

I

L

14. PiRb0°6 @) ¢KS} DR fpe Yit2KzZ [DiRDb0°6 @Mi
8 FKrKS>& Macro Recording Suspended] 2—"R ¢ T« t/2&g K
[0°6 b) ¢>& End Recording'] TiUpiKrMm

15. DiRt,«°Me_c [ #O>&Playback'] tiUpiKrM [DiR &
le+>& Macro Editop'] "*a» " [DiR_Sfte<-G\@[ArM
Qb« [ #O>&Playback'] 1iUpiKZ3ft,«°MeG\@[ArM
DiRb-814 CKZQb« , HET&1 M+ _c ¥Da»bS«_

[DELAY] 1000¥ D &» t°SK Outlook\ Accesstq+iKrM G€c
DiRbtAp¢_zgUrM _[t&gKrM

[DELAY] 1000

[APPLICATION:OMAIN=MICROSOFT ACCESS - [CUSTOMERS : FORM]
[DELAY]1000

16. DiR_e8Y@"8 cecC [OK] tiUpiKZ-NK "j©U&\KZz4E
¥[AsQ#Y o+ "DiRbU«° _38«KrM

17. [ PiRb /e>& Run Macros'] tE[ ,K8D iR @ I1*2&g1€rM

[OK]tiUpikz [@71" -8+i1¢C™-«b0;, >& User Interface Setup’
] “ed»"_"~rM

18.[ @1" -4+1C™-«bO; >& User Interface Setup'] “+&»"b [
11YA>& Toolbar'] +E[ 0; €S+« T4 ,K8PiR "y

oUa@684 UE}ErM
19.[OK] tiUpiKZ38ft-NKrM
§4EY DiBR ,Y«°
[PiR P¥i2>& Macro Recorder'] 2-"Re¢Tpj«_ b, Y«°@/2&gl€
rm
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[APPLICATION:OMAIN=MICROSOFT ACCESS - [CUSTOMERS : FORM]

[HOME]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[TAB]
[CONTROL] C

[APPLICATION:RCTRL_RENWND32=INBOX - MICROSOFT OUTLOOK]

[CONTROL] N

[APPLICATION:RCTRL_RENWND32=UNTITLED - MESSAGE (PLAIN TEXT) ]

[CONTROL] V
[TAB]
[TAB]
[SHIFT] Y
o)

U

R
[SPACE]
[SHIFT] O
R

D

E

R

[TAB]
[SHIFT] D
E

A

R
[SPACE]

[APPLICATION:OMAIN=MICROSOFT ACCESS - [CUSTOMERS : FORM]

[HOME]
[TAB]
[CONTROL] C

[APPLICATION:RCTRL_RENWND32=YOUR ORDER - MESSAGE (PLAIN TEXT) ]

[CONTROL] V

[ENTER]
[ENTER]
[SHIFT] T
H

A

N

K
[SPACE]
Y
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o)
U
[SPACE]
F

o)

R
[SPACE]
Y

o)

U

R
[SPACE]
o)

R
D
E
R
[SPACE]
[
N

S

—

PACE]
7

H

E

IS
A
M

PACE]

[
[BACKSPACE]

o)

U

N

T

[SPACE]

o)

F

[SPACE]

[APPLICATION:OMAIN=MICROSOFT ACCESS - [CUSTOMERS : FORM]
[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[TAB]

[CONTROL] C

[APPLICATION:RCTRL_RENWND32=YOUR ORDER - MESSAGE (PLAIN TEXT) ]
[CONTROL] V

[SPACE]
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[SHIFT] Y
o)
U
R
[SPACE]
o)
R

PACE]

D
E
R
[S
[
S
[SPACE]
[
N
S

—_—

PACE]
7

H
E
[S

M
A
|

L

PACE]
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Rock Coast Productdc §1»A7,s0 "EUELT©QU & @+~ -$x_25-M+|
L« T+810; KrM
m38p
b[[c Microsoft WordPadt2s -M+”j©U&1t0¢, K §ta™&op (i
YATb+«j T+4_"joUatess UErM
1. Desktop Administrator] [ t«ij°uEb0O; >&  Desktop Configuration']
>[&7iCR1I ¢Y7TE>& Work Flow Groups]>[ §72™3a°& Agents'
] TAE¥K &TiCR1 ¢CYTET4E¥KZ [@T" -84xTC™-«
>&UJser Interface’] 1iUpiKrMm [@71" —-8+xTC™—«bOs >& User
Interface Setup'] "~a»~ @/P&g1€rM
2. [11YA>& Toolbapr'] +E[ 0, Met«j T+&T4E¥KrM

3. [r&g>&Visible'] 2™ piTpj«toed_KrM

4. [ Ad°>& Hint'] C+iY»_"j©U&b(F"* At°SKrM
>& WordPad ~ J>'

5. [358>&Add>'] TiUpiKrM

6. [ "i©UA&b4E¥>& Select Action'] 2—-"R¢Tpj«] [ ¥4S"EUET
©U4&b2s >& Launch External Applicatiorl] + E t14E¥K [ ,00>&New>']
tiUpuiKrM

7. [ ¥4S"EU£7T©OU&b2s-"{©U&b0o;, >& Setup Launching External
Application Actior'] 2—"R¢Tpj«] ["i©oU&j>& Action Name"
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