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D) =X PBRET— YA b =D

COWETOREFEZ, W AZ~—H A FUCSBY U —ZARA VA —LBIUOEESI., EH
EHTWVWDZ EDEHETT,

UCSB ¥ ) —=ADA U A b=V BLUOBREDTEB LT A X ZZHO0THE, UCSB ¥ U —X
D~ ==7 /L (http://www.cisco.com/c/en/us/products/servers-unified-computing/product-listing.html)
% 721 Cisco Data Center Unified Computing C Authorized Technology Provider #Z: /i L T< 72& 0,

ZPIATIEL, UCSB vV —X 7F v k74— A\ Packaged CCE % BT 25/ TO, FrEDR
EEMFORZHFHALET, BRIZIE, T—F B X —DFEML A VT TFTANT I F IR T T,
ZRRIRERGT EBREN MBI DIGENH Y 7, 717ZL/ FORETH, maHECZSNTO
PackagedCCE DEMZE T HERNH Y £, 72& 20X, XTI, H—mEEERESE LA

HEMEZ PR T D MERH Y £, Zhid, YAa0a— VLET 7Y r— g v OEF IR
%&iﬁ%A#%éth#o

GE)

ZOHTHOUCS N— R =7 DT X TOAANIE, Cisco UCS Manager GUI 2 L TV &
F, F7-. UCS Manager ® CLI 721X API L T& £,

277V9 0 403—a%9 FOEHK

A=Yy bk E—F

T 7V A H—aRxy hOA—HF v b E—FiE, [T FAA K (EndHost) JIZFEET
HLENGH Y FT,
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Equipment Servers | LAN = SAN |

Fault Summary

v BB Equipment
¥ =g Chassis
» =@ Chassis 1
¥ &% Rack-Mounts
T FEX
=% Servers
v Fabric Interconnects
LA - |Fabric Interconnect A (primary)
¥ EE=E Fixed Module

A=Yy b TyvTIY

Packaged CCE F® CiscoUCS 77 7 U w7 f v H—ax 7 s A —HFv N T o7V 7 (T v
TV R —F) B10G THLIVLERHVET, ZOHAE, F£7 77 Vv 7 A X —axy k
N2OoDHBEL2T —X o — A, v FLMEERLETY, Toy7FV LTIy v
7. A™— hF ¥ %/ (EtherChannel) . vPC £721XVSS (MEC) 7 v 7V 7 bR aEHT
xFET,

R= b Fx XN T w7V 7 M T 5856, 7T DA — F v K175 UCS Manager TERK &
NTWDHIVERHY £9, ZOHEG, R—FF¥y3xLOIDIX, 7—F B ¥— AL vFDID &
—FHLTWET,

TR A=A v TF~DR—= b Fx XN T 7V I BMEHENTWDEA, UCSBY Y —
X757V v T A2H—a3x2 M Link Aggregation Control Protocol (LACP) 721FZ %A — KL
£, TS — AL vy FTBIOR— FF ¥ K0 LACP I ICRIES N TE Y . LACP &
PAR—=FLTWNDZLEZMRLET, ZOEML., vPCBLIOVSS A— M F v bifsh
9

FCE—F

[T KAA N (EndHost) 1E— K& [AA vF 7 (Switching) ]E— RO GFRYR—FEh
TWET, [ FAA L (EndHost) Ji%, ¥R — hSHTW5HFC AA »F TOFC L NFCoE
NPIV DT 7 4 )b FCTY, [AA vF 7 (Switching) | E— RKTIL, 777V w7 f X —ax
J FNTFCY == 7 aRETHLENDY £, Zhb0E— RSN OV TOFERIT,

UCS7 77 Vvl A v B —axy hO~v=aT VEBBLTLLEEN, FELEITN L THEED
SAN AA v FHELOSAN 2 br—F DR F—OERHSML T ZEW, UCS 777U >
JAUE—aRxy O R¥ = A2 ME, http://www.cisco.com/c/en/us/products/servers-unified-computing/
ucs-6200-series-fabric-interconnects/index.html CAF T X E 9,

FCRFL—CR—KEFCET7ZY T D
TRTORA NL—EME, BIE, 10, 35 OIEO B 2372 L T\Wb4, UCS 77 7
Vo7 A F—axy bTHHR—=FINTVDETRTOD FC I LUFCOE i SAN hARw U753,
Packaged CCE TH VAR — F &N TWET,
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CiscoUCSB > —X hRav— 44 F H—nn#E I}

A

GE) ELHEERE SAN ZE T 2356, BURE R CILE R FC 38 K OVFCoE A b L — Y DFREN
A —(X. EMC, H T —H# AT LA, NetApp IZPRE SN TWET, HFOBEN Z—L&
ETIAZOWTIE, FHT D Cisco UCS ~— R U = 7 A#atE—%  (http://www.cisco.com/en/US/
products/ps10477/prod_technical reference listhtml) ZZH L T 7230,

QS SRATLYUTREQSKY —

Unified CM 35 L OVCCE 77U 7 —< 2 213 L3 QoS DSCP (AF/CS) ZF¢E L £, —4ui, 77
TV A F—axy FTIIRBEENETAL, 777 V7 A FZ—ax 7 MIL3GE@ET
1TH Y £ A, Packaged CCE Tid, VMware vSwitch DFFED QoS T AT L 7 T A FE721% QoS 7~
U —REFAETT,

CiscoUCSB > ') —X JL— FOEH

CiscoUCSManager (37—, R v —, BIXOT 7L — b 2EHALET, Zhbid, —EA
TIaT7yANT T L= MIESh, —ERXATr 77 A LE LTT7 Lb—RNZ@EHINET,

Packaged CCE (Z1%, %> b7 —2 VLAN & FC/FCoE VSAN O E{|Zi# & X ¥ % 72 D vNIC &

VHBA DEITH Y £33, 7L— ROV —EX 7Im 7y A VEIP—EX 077 A LT

T L— MIHT D BEARMREEEH Y A NIC OE/:,  (153—Y) BL O VHBA OE{E,
(17 =—=2) &M |

BEDO—EME EMREATREM:, B L O — DR EOHEIE R T 511X, VNIC, vHBA, 8LV
=R Ta7rANVT T L—EERALET,

UCS 7' L— RRESLY —E R T a7 7 A0 ET 0P L— FOZFEMICHOWTIL, %415 CiscoUCS
Manager D~ = =27 VA SR L T 7ZE0,

vNIC DE#

Packaged CCE TiX, UCSBY U —X 7L —RT22OLEDOWICA —HHy N A X —Tx AR
ERETDHLENDH Y ET, IURMEEHERT 272012, 2D 2504 4 —T = X%, U
Ty 7V A F—axy NZEREAEID Y TET,

&, Filter | o Export | iz= Print

Mame MAC Address Desired Order | Actual Order Fabric 1D Desired Placement

=il vNIC ethD 00:25:B5:00:10:DF 1 1 A Any -

=il vNIC ethl 00:25:B5:00:10:FF 2 2 B Any E
(2]

Packaged CCE/R A D VNIC f V' #—T =2 A ATlE, 777 Vv 7 T2 NVA—1_"—2FHIZL
HWTLIZELY,
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Properties

VMware VMKernel and Management { > % — 7 = A A|%, Packaged CCE & [f] U vNIC # 3 CT& %

¥
WDFEIZ, T3TH VLAN DJER S WNIC A X —T = A ADF R LET,
vNIC VLAN 2770wy SEEC
eth0 PCCE Visible A lActive] & [Standby) I3,
(Active) VMware L A ¥ Cifilf#l < 41 %
PCCE Private Ty 7V AU H—aR
(Standby) 7 MZ, WIC AT T A A
VMware Kernel & YRIND T T AT T
Management =DV 77 L ARG &R
(Active) LE7, FHfic oW T,
UCSBY U —AXDFRy U —
Default VLAN .
. I\ B EA B L CL 7
(Active)
SN
Other Management
(Active)
ethl PCCE Visible B
(Standby)
PCCE Private
(Active)
VMware Kernel &
Management
(Standby)
Default VLAN
(Standby)
Other Management
(Standby)
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A

GH) ZDOFRIZRT L 91T, Packaged CCE Visible 35 O Private % NV —27 A D Xy NU—7 %
Active/Standby [IZFRET D2 MBI H Y FHA, THHDF Y FU—7 (F Active/Active (A4 —/3—
TARRL) ITRETHD, FTFIA VT T AN T 7 F X 2R TAMERFITOET 57200
FISLTHIV S THZ ENTEET,

vHBA O E 44

UCSB vV =X 7L —RTIE, 2O EDOVHBAFC A V¥ —7 = A A&ZRET 24 ENRH Y %
To ILRMZHERT 27202, Zhb 22500 0 F =T 2%, RET77T7 ) v s (5 —=
F7 MZERERE B TET,

&, Filter | = Expart | = Print

MName WWPN # | Desired Order | Actual Order | Fabric ID | Desired Placement

=il vHBA fcl 20:00:00:25:B5:00:10:DF 4 4 B Any E

=il vHBA fcO 20:00:00:25:B5:00:10:EF 3 3 A Any =
[

ZHBHDOFCVHBA X, FC F£ 7213 FCoE DWW AT 55 S 7= SAN IS T £ 4, Cisco UCS
DA N TZ 77 0 AF, B VSAN b R— SN TWETR, 777 Vv s f o X—ax
27k (A/B) @ SAN ~D/XZ L2, BID VSAN 245 = & T,

HiE (KICRT) F23BIOVHBA A V¥ —7 = A AX, SAN A h L — /A7) Packaged CCE
FT—H A N7 L ESXi DRENEHINLGARH Y 97,

NTP £ & U'H %l R #A

Packaged CCE Tli&, YV 2—3 a3 v OFT X TOHMHDFE CRLANICHE SV TWDLENRH D F

T, BEHOTIITHRICRELETR, Ya—ary arR—xr NORMIZHEET 72012
NTP 2 ET 5 Z LILEE T,

TA 7 T—% LAR— MORREOTNEFERET HI121X, 7—% —/3VM O NTP &, =—/V

H— 3D VM, 3 L Cisco Unified Intelligence Center /X7 U v o % L7 X7 F A 30D VM 23 [d]
WENTHDEIRERDHY £7,

CiscoUCSB ¥ U — X #— DA, UCSManager ZiH LT, #A L YV —2 ENTP XA & P —
NEHFRETDIDLENDH Y £3, FEMIZOVTIL, CiscoUCSB v U —X Hh— DX A L V=1L
NTP % A L H—R"OFHE, (193—2) 2L TN,

Windows Active Directory K A 1 >

Packaged CCE KA A U NEEET 2 (AL THDHH, BELIIET) 74 LA F® Windows Active
DirectoryPDC = X = L' — & v 2 X —73 SNEIFZIR 232 K 9 IS UICRE SN TV D% EE
WY ET, ZONEIFLAFIIEHTE 2MERNTP 70 X —ThHLLERDH Y . BERD
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NTP & & VB ZI R A

MY

7+ LA MIYT uﬁﬁﬁiﬂéﬂfk\éiﬁ/\ %. Packaged CCE Y U =2—3a>DZDk 7 v a Ilqi
HENTVWDLEIIZ, LOTRTOT TV —2a VCRICFELRE LCERAETEBY, HH
Bk T%éz\gﬁ)&bbiﬁ"o

NTP #MBEELITR @ Windows Active Directory N X A » Z#UNIERET HITIL, ROBZEGE =51
LTL7EENY,

* [How to configure an authoritative time server in Windows Server] .

)

G¥) ZOFFO [Fixit forme] HEREIZFEH LW T E X0,

* [AD DS: The PDC emulator master in this forest should be configured to correctly synchronize time
from a valid time source.]

Microsoft Windows Server @ N X A %, N— RN = 7EEFIIHOHET, PDCTI 2 L—H
YA == \RKDND L, RAL L OWERD & D NERZIRZ BERJIZEIE L0 | K
SRD 7 = — N A —_—EfT VFEH A, [Time Service Configuration on the DCwith PDC Emulator
FSMO Role] DFEdiE, RAA L OWHEROH HNEHRFEIRIZ/e D X5 IZH LnWF —5 > H—n
S HITBINT 2 MBI OWTHIBIICHBI L £ 3, £z, o R Ay av be—F 26T
% PDC FSMO O&EIDEIE, ffEfk, F2I3HEI0 Y TOFECL DM AICONTHA L ET,

KA A4 >® Windows 3 R—% >k

KA A > @ Windows 5 A M, HERDH H5NEHEFELIRZEFFOPDC =TI 2 L—H T, F/IT A
AL 7LV AMNEBTRL LD ICHFE SN T, PDF= I = L—&Z LI ARSI+ 5 X 5 IcHER
k—ux/'jiﬂéﬂiﬁ‘

KA A 2270 Windows 3 > iR— R > b
R A A AATHEE T 720y Windows Server O NTP BFAJR 258 E T HI121%, IROFNEZEH L T
<&V,

1 [z~ K 7m 7~ (Command Prompt) |7V ¢ > KU, IRDOIT% AJJ LT, Enter % —%#f
L%9, w32tm /config /manualpeerlist:PEERS /syncfromflags:MANUAL

G¥)

NTP r— "D o~KUD VA MEFEHLT, ET72EEHIET,

2 w32time —E A&ZHBP LET, net stop w32time && net start w32time
3 7L witime P—EAEZFEMLET, wi32tm /resync

4 RoVy—vRarvie—avy REHLT, 3= OFESE T w32time ¥ — & 2 35 )
B L TCWD Z L 2R LE T, sc triggerinfo w32time start/networkon
stop/networkoff


http://support.microsoft.com/kb/816042
http://technet.microsoft.com/en-us/library/dd723673(v=ws.10).aspx
http://technet.microsoft.com/en-us/library/dd723673(v=ws.10).aspx
http://social.technet.microsoft.com/wiki/contents/articles/8863.time-service-configuration-on-dc-with-pdc-emulator-fsmo-role.aspx
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Cisco Y—ERX#EEIL—4

CiscolOS 7 —h U = A1X, v 7 A VBROT Ny VO EMRRH 2T 572012V ) 22—
v a Y TRIUNTP Y =2 &7 2 KO ICRETHLERH Y £7,  [Basic System Management
Configuration Guide, Cisco I0S Release 15M&T: Setting Time and Calendar Services] # &ML CT< 72
S,

VOS v R—x2 bk

Unified Intelligence Center, Finesse. Social Miner, 3 X U Unified Communications Manager 72 £ ¢ =1
VIR—=F 2 MEL FAAL OMHERRD & 2 WL &[] UNTP = NZ4E L TV D RERH D F
R

NTP H—/\® CLIa< > F

NTP Y — N[, A v A b= BRI E SN TOETA, ntp P — "% FoR, B, B IO
T2 EstoaryR—3%0 DT Ty h 74 —ALCLIMOHATELZ N DD a<wr RERL
¥4, 79 b7+ —LCLIDD, RORNKEZFEITLET,

* BETFED ntp P —REFRTDHEE : utils ntp servers list
* BN NTP H— "ZBINT 5848 1 utils ntp server add <EMT KA NERIE IP 7 FLA>

* BEfEONTP — " ZHIBRT H3E ¢ utils ntp server delete (HIBR+2IHHOI7EE) Enter % —
EHLETS,

ESXi KRR +

9T D Packaged CCEESXim A b ((FEED 2 R—% > b &ET) 1T, SMBIZIR & LT Windows
FAALYPDC TR 2 b—F AL —=ZL o THEHENDFECNTP =2 L TV L BERDH
D \i‘g—o

CiscoUCSB > !) — X H—/\DA A L J—2ENIP B A L H—/\DHRTE

ATy T

ATvT2
ATvT3
ATy T4
ATvT5

UCS Manager TUCSB U =X H— "DHZ A L V' —2 L NTP Z A L Pr—"EZ5REL LT,

FIE

UCS Manager @ [ # (Admin) ] % 7 T, [#titlEHE P (Stats Mangement) ]>[# A LY —
P (Time Zone Management) | Z 3R L £ 77,

Ra vy 7 Xy A=ma—nb, [#A4 LY —2 (Time Zone) | ZER L F 7,
[NTP% A L3 — 3D3EN1 (Add NTP Time Server) | %7 U v 27 LET,
NTP # A L P —"DIPT RLAZASL, [OK| 22V v LET,

[*1F (Save) 127V v 7 LET,
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5%23%

2y I —J R DEESIA

* Xy MU=V REOZEFEE, 21 N—V
C WO TR EY a = FBIOR Yy hU—7 QoS ODEEFIH, 21 ~—

2 b=V R DEREER

CiscoUCSC v U —=AEL BV Y =AY =Dy b U —7FFHIBT 2 EZ M L BEFHIZONT
&, [Virtualization for Cisco Packaged CCE DocWikill ~ (http://docwiki.cisco.com/wiki/Virtualization
for Cisco Packaged CCE) #ZM L T &\,

FEHIEOTOES 3 Z U 7B8LURY FT—2 QS DEREEIE

A RZYT7 2y hU—7208QoSEYR— ML TWAXLERSHY 3, FEMIZO>WTIEL, [Cisco
Unified Contact Center Enterprise Design Guide]  (http://www.cisco.com/en/US/partner/products/sw/
custcosw/ps1844/products_implementation_design_guides list.html) @ [Bandwidth Provisioning and QoS
considerations] D ZZIL T ZE 0N,

VT A a— /LOHIIE 7 1 Y a = 72 OWTIE, [ Cisco Collaboration System Solution Reference
Network Designs)]  (http://www.cisco.com/c/en/us/support/unified-communications/
unified-communications-manager-callmanager/tsd-products-support-series-home.html) @ [Cisco
Collaboration Solutions Design and Deployment Sizing Considerations| DF % ZM L T 72 &0,

Cisco MediaSense E'7 A HADHIRIE 7 v vy a = 7122\, [Cisco MediaSense Design
Guide]  (http://www.cisco.com/c/en/us/support/customer-collaboration/mediasense/
tsd-products-support-series-home.html) @ TScalability and Sizing] PFEA B L T Z X0,

Nexus 1000V QoS 7'1 BV 5 = 7 OFEM & i EBNT DWW TIX,  [Virtualization for Cisco Packaged
CCE DocWiki]  (http://docwiki.cisco.com/wiki/Virtualization for Cisco Packaged CCE) ZZ&f L C<
7ZE0,
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%4%

AVR—322 FOIRBE<T S O DIER

VM OYERRIZDONT, 25 =3

Cisco Unified Contact Center Enterprise = —/L % —/SHD VM OFERL, 26 ~<—
Unified Contact Center Enterprise 7 — % $—/SH O VM O1ERk, 26 ~—

Cisco Unified Customer Voice Portal —/SHD VM OERL, 27 ~~—

Cisco Unified CVP Reporting Server 1D VM O1ERL, 28 ~X—

Cisco Unified Communications Manager /X7 U v > ¥ H D VM O1ERL, 28 ~<—
Cisco Unified Communications Manager 7" A 7 Z A /S D VM OAERL, 29 ~—
Cisco Finesse 7*7 4 ~ U H®O VM O1ERL, 30 ~—

Cisco Finesse ¥ 7 > % U 1D VM OERL, 30 ~=—

Cisco Unified Intelligence Center /X7 U » o ¥ H D VM O1ERL, 31 ~_—

Cisco Unified Intelligence Center #7227 7 A /NH O VM OFERK, 31 ~—

VM O{ERLIZDLNT

-
—

TTE BAHRA N =N~ BT D X A7 OFINAIZHOWTERA L E T,

ROFMETITVET,

1

OVA 77 ANVEXy ua—RLET, L7 7/ v2H<, B3 —Y) 2R L2
Sy,

VM Z{EfR LET (ZDE) |

T_NTHOVM EZER LB T, MIIREEZEIT LET, ®E, (673—) 22HLTLE
Sy,
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[ | Cisco Unified Contact Center Enterprise 21— /L —/\FH®D VM D1ERL

Cisco Unified Contact Center Enterprise 31— JL H—/\FHD VM D {ERKL

YA KA &Y A KB ® Unified CCE = —/V Y — NHOEAE~ > ZIER T HIZIE, IRO—HED X

A7 HFATLET,

I 2RY

1 CCE-PAC-MI-CCE.ova Z{#i [l L7=, OVA 2»bOffE~ > o DOIERK, (34 <—)
ke 7# o JA RS [CCEa—/L3—,3 (CCE Call Server) | Zi#R L £9°,

2 Microsoft Windows Server DA > A h—/L, (42 _—7)

3 VMware Y —/L DA A h—/b, (43 _—2)

4 Unified CCE = —/V H— B X W Unified CCET — % r— DRy NI —7 THTH
DRE, (44 ~—)

5 TUvFTANA I T NI 2T DA LA =/, (38 —)

6 [ OFHIL— b OREE, (46 ~—)

7 Windows 7 v 77— FDFEFT, (47 X—)

8 Cisco Unified Contact Center Enterprise D1 > A h—/L (52 ~X—)

Unified Contact Center Enterprise 7—743 H—/\FH®D VM D 1ERL

YA KA &Y A FB® Unified CCE 7 —4% $— SHADAE~ > v AR T 5101, RO—HED X
AT HBFEITLET,

&R

2RY

1

CCE-PAC-MI-CCE.ova Zf# /Tl L7=. OVA 25 OffE~ > DR, (34 <—) |
Kaw7# v ) A KNS [CCET —# ~_X— A4 —,3 (CCE Database Server) ] % &R
LET,

Microsoft Windows Server D1 A k—/L, (42 _—7)

VMware > —/L DA A h—)b, (43 X—)

Unified CCE =2 —/L — 8 L WM Unified CCE T —% — DO xRy "U—0 TR H
ORE, (44 ~—)

TUoTTANA T NI 2T DA LA M=), (38§ X—)

F—HRXR—=A T4 TOFE, (37X—)
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Cisco Unified Customer Voice Portal 4 —\FDO VM 045 [}

2Ry

EEDOEL— kN DORE, (46 2—)

Windows 7 v 775 — h DFELT, (47 =)

Microsoft SQL Server DA > A f—)L, (47 X—7)

10

Cisco Unified Contact Center Enterprise D > A h—/L, (52 ~X—)

Cisco Unified Customer Voice Portal 5-—/\FH®D VM DO 1E K

Unified CVP H—/335 & O Unified CVP OAMP — N DO~ o ZERT D121, IRD—HD
H A7 HFLTLET, £ Unified CVP ¥-— 3%, Unified CVP 22—/ Y— 3 X5 ¢ 7 H— 3,
BELO VXML — "D EEZ A S HOETVET,

* Unified CVP — 034 5D~ (A4 FAIZ2EBEBLOY A KBIZ2H) L LTHE
ASNFET,

* Unified CVP OAMP H— %, /4 FAD 1 5O~ v & LTRERBRENET,

Z O 7 v A% Unified CVP H— 33 L O Unified CVP OAMP $— T H FEIEE T, BWL, A
AR—=/VRHZOVA Rry X2 T YR MG, EE [Ny 7 — TV ORI (Select Packages) ] 4
Tva v CEIRTANAETT,

=952

2RY

1

CCE-PAC-M1-CVPova Z il L7, OVA 26D~ > DERL, (34 _—)
Fay 77Xy JART, RONEEZFEITLET,

* Unified CVP — 3 VM % {ERk 3 % 354 13 [Cisco Unified CVP = — /L — . VXML
H—/3 (Cisco Unified CVP Call Server-VXML Server) ] 2% L F9°,

* Unified CVP OAMP ¥ —/3X VM &£ 9 % 4515 1% [Cisco Unified CVP Operations
Console] ZHR L £ 7,

Microsoft Windows Server D1 > A h—/L, (42 X—7)

NTP OF%EX, I D~ 2P Unified CCE 2—/ $— "B LT —F H— N L[E L
RAAL ARV AITHETT, NTP 38 X OWELI A, (17 <—) &ML T<
72 &0,

VMware Y —/L DA A k=)L, (43 X—)

Cisco Unified CVP D% v NU—20 T HE T HDOHRE, (52 3—)

TUFIANA YT R =T DA A=/, (38—)

Windows 7 > 77— h DFELT, (47 X—)
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[ | Cisco Unified CVP Reporting Server B VM D 1ERL

2Ry

Cisco Unified CVP — "D A A h—/L, (53 _X—)

Cisco Unified CVP Reporting Server FH® VM D {E Rk

Unified CVP Reporting Server | DRAR~ & ZERT 21213, RO—ED X X7 ZFATLE T,
Unified CVP Reporting Server |34 7> a2 > 2R R—%2 N THY ., A RBETFIZA VA h—b

ShET,

IE R 2RY

1 CCE-PAC-M1-CVP.ova Z il L7=, OVA 226 DR~ > OIERE, (34 <—2)
Ka w7 # U A R)vb [Cisco Unified CVP Reporting Server] % 38R L 7,

2 Microsoft Windows Server DA > A h—/L, (42 _X—)
NTP OFEIF, Z D~ M Unified CCE 2—/L =B LT —F F—/ L[ L
RAAL ARG EITKETT, NTP B L ORZIES, (17°—2) 22BLT<
7ZEWN,

3 VMware YV —/L DA A h—)L, (43 X—)

4 Cisco Unified CVP D% v U —2 T HE T X ORE, (52 3—)

5 TUVFTANAI T NI 2T DA A=), (38§ X—)

6 T—=HR=A FTATORE, (B73—)

7 Windows 7~ 77— hDFEIT, 47 X—)

8 Cisco Unified CVP Reporting Server D > A h— L, (54 _—)

Cisco Unified Communications Manager /X7 1) v < FH®D VM D{ERK

Unified Communications Manager /X7 U v 3 ¥ FIORAE~  V BERT BI121%, IRO—FED X X7
EFEITLET,

(=052

2RY

1

CCE-PAC-MI1-CUCM.ova ZfEH, OVA 7»6 D{RIE~ T DER, (G4 2—3) . R
0y AT YA RNS [75002—H 7 — K (7500 user node) ] Z 3R L 97,

DNS — 0% E, (36—
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Cisco Unified Communications Manager 7 X9 5 A /XD VM D 1EfRK [ |

2Ry

Unified Communications Manager /X7 U v v ¥ %A A h—/L LE T,

VOSR—ADarv By v A =TTV r—2aONRNT)yox/To74~<Y ) —
RDOA A M=, (553—=) 28R L TLIEEN,

VMware V' —/L DA A h—)L, (43 X—)

Cisco Unified Communications Manager D7 7 A % OF%E, (59 ~—)

Unified Communications Manager AXL =— 7 7 > hDIERL, (59 =*—2)

Unified Communications Manager 7 &> A, (63 _X—) ZAERLTA A b—/
LET,

= RAOT 7T 4 Tk, (64 ~X—)

Cisco Unified Communications Manager 7 X9 5 A4 /\FAD VM D {ERK

#A KA &L¥ A KB ® Unified Communications Manager %7 A 7 7 A SO~ > > Z BT
HI21E, WO—BHDHX AT #FITLET,

(=152

2RY

1

CCE-PAC-M1-CUCM.ova Zfi [l L7, OVA 226 DR~ > o DIERE, (342—3)
Ry 72y URRMNE [7500—H /— K (7500 user node) ] Z 3N L £,

DNS % — O E, (B63—)

Unified Communications Manager %7 227 J A N& A > A h—)L LET,

VOS R—=ADar 7 v X —=TTFVr—2al OV T A7 A2
J—RKDA A b=, (61 X—) ZBRLTLTEEN,

VMware Y —/L DA A h—)Lb, (43 X—)

Unified Communications Manager 7 A &> A, (63 ~—) ZAK L TA A h—/L
LET,

= RAOT 7T 1 71k, (64 X—)
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B cCiscoFinesse 751 < ! AD VM DERL

Cisco Finesse 754 < 1) FH®D VM O 1ERK

HA K A ® CiscoFinesse 774~V J— RHAOEME~ > U EERKT HITIL, RO—EHDO FIAZ 5
1TLET,

[[5]52
(Sepee)

2RY

[1]

CCE-PAC-M1-Finesse.ova Zfi [ L7=. OVA 225 DR~ > o DIERL, (34—)

Ry 7 &) 2 R [2000 HTTP=— = > | (2000 HTTP Agent) ] ¥ 7= 1%
[1500 HTTPS—— = > k(1500 HTTPS Agent) | &R L £,

DNS H— D% E, (36-3—)

Cisco Finesse 77 A~V J—KDA A h—/l,
VOSR—Z2ADaLy B o X—TF V=g ONRT ) o/ 7TIo7(4~) J—
KDoA A b=, (55X=) 2L T EEN,

VMware ¥V —/LDA A h—)L, (43 X—)

Cisco Finesse D7 7 A% DRE, (61 =X—)

Cisco Finesse A& 1) FH®D VM D 1ERL

WOFENBIZHE-> TE A7 ZFEIT L, A KB D CiscoFinesse T &V J— RO~ v Z1E

Eibij—o

(=152

2RY

1

CCE-PAC-M1-Finesse.ova Z i [ L 72, OVA )5 O~ > > OER, (343—)

Fuy7FZ U A RS [2000 HTTP=— = > (2000 HTTP Agent) | £721%
[1500 HTTPS—=— = >k (1500 HTTPS Agent) | Z&R L £,

DNS % — O E, (363—)

Cisco Finesse %Y /) — DA A F—)l,

VOS R—ADarv Xy svr =TTV r—2al OV TR 42N Z
J—=FRDA A=), (61 =) ZBRLTLTEE N,

VMware ¥V —/L DA A h—)L, (43 X—)
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Cisco Unified Intelligence Center /X7 v > v O VWM DR [}

Cisco Unified Intelligence Center /X7 1) v <+ FHD VM D {ERK

Unified Intelligence Center /X7 U v o ¥ FIORAE~ oV ZAERLT D121, IRO—HOD X R 7 % FAT

L/i‘g—c

&R BRY

1 CCE-PAC-M1-CUIC.ova Zf [l L7, OVA 726 O~ > DRk, (34 X—)

2 DNS ¥ —D%E, (36 ~—)

3 Cisco Unified Intelligence Center /X7 U » ¥ DA A h—/L,
VOSR—2ADarZy e =77V r—=2aron7 )y /7I4<) ) —
KOA LA R—, (55—) ZBZRLTLEIN,

4 VMware Y —/L DA A h—/L, (43 X—)

5 T AEFRBLTT vy 7 r—RLET,
ZFR 4G Cisco Unified Intelligence Center 7 A £ A, (57 X—Y)

6 Cisco Unified Intelligence Center 7 7 A X D% E, (60 ~—)

Cisco Unified Intelligence Center 7 X9 5 A /NFHD VM DERK

Unified Intelligence Center 7 A 7 Z A NH ORI~ > ZERT 512X, IRO—#HD X AT %3

[[=]z2 ARy

(Serpece)

[1] CCE-PAC-MI1-CUIC.ova Zfffl L7=. OVA /b Ok~ o OfERR, (34 2—)

2 DNS #—DxiE, (36 ~—3)

3 Cisco Unified Intelligence Center %7 22 T A /SO A A h—/L,
VOS R—=ADarH 7 v X —=TFVr—2a OV T A7 T4 2
J—RKDA A=, (61 X—) ZBRLTLTEEN,

4 VMware > —/L DA A h—)L, (43 =—3)
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[ | Cisco Unified Intelligence Center 47 X9 5 A /AFH® VM DERK
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%5%

REITUOHEBEBERY

* AL T 7 AV EBALC, 33 N—Y

CISO 77 AND=T L R BLOT w2 b, 33 A=
* OVA 0B DR~ > DIERR, 34 ~—Y

* DNS #—DFKGE, 36 ~—

* T—HR—R RTATOHE, 37 X—V

C T UTFUANA I TR T =T DA AR—)b, 38 X—

* Java Runtime Environment ® 83 ((£&) , 39 ~X—

REETD7AILEREL

Open Virtualization Format 7 7 - /Li&, CPU, RAM, 7 1 A7 &, CPUD T, BLOAEY
DT EGTIER S VM OREAEIEE ERLET,

Packaged CCE @ OVA 7 7 A /LiX, Cisco.com {Z& % CCE-PAC-M1-OVA.zip 7 7 A /WIZZ £ T
WET,

1 http://cisco.com/en/US/products/ps12586/tsd_products_support_series_home.html (217 %9, [Download
Software] 27 U v 7 L¥4, [Packaged Contact Center Enterprise (K8~ > 7 7L — h
(Packaged Contact Center Enterprise Virtual Machine Templates) | Z i@ L F 3,

2 Ty A NEHX 0= RLTHE L, OVAZa—0)V R7 4 7R EFELET,

SO 774 ILDIROIEEELUTIUOIIU

F—RBRAKRFZIZISOA A— &7y 7O—FKLEY,

1 vSphere 7 74 7 hTHRA MEEIR L, [RE (Configuration) [% 7 Vv 7 LET, WIZ, £
D/ F )V T[A R L—3 (Storage) %27 Vv 27 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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B onrsoRETSCO%ERK

ISO 7 7 A NVERRT T — X A N7 ZRIRLET,

F27 Vw27 LT, [T—HARNT %% (Browse datastore) | Z#IN L 97,

[7vZ7ue—Fk (Upload) 174 %27y 7L, [Z77ANMDT »7ra—FR (Upload file) ]
IR E 7,

ISO7 7 ANERIFE LI =) RIATDOEFESZRL, ISOXT —Z A NTIZT v 7r—
FLET,

ISOM A—C%&TOV MLET,

1

5
6

vSphere 7 7 AT N CVM %47 U v 7 L, IR~ U3 EDOMmE (Edit virtual machine
settings) ] IR L £7,

[/~ K7 =7 (Hardware) |47 U 27 L, [CDIDVD K74 7 1 (CDDVD Drive 1) ] %R
LET,

[T/ AD AT —H A (Devicestatus) ]/3%/V (L) TEFEE ARG (Connectat Power
On) %A icLET,

[7—# AT 1SO 7 7 A/ (Datastore ISOFile) | A7 ar RF a7 vr L, B
(Browse) 127 Vv 7 LET,

TrANET v — RKT5T7—HAMNTIZBELET,
[ISO] Z iR L F 7,

ISOA A—CHF7URIUMLETD,

1

2

3

vSphere 7 7 A 7 hCVM 427V v 7 L, (A~ > R EOMSE (Edit virtual machine
settings) | R L E T,

[/~ KU =7 (Hardware) | %7 U v 27 L., [CDIDVD K74 7 1 (CDDVD Drive 1) ] % &4
L/i‘a‘o

[T/34 AD AT —4 A (Devicestatus) ]/3%/V (. E) TlEIREARICES (Connectat Power
On) |24 7ICLET,

OVA M5 DIRET S U DIERK

IZC®HBHII
OVA %R L TR~ > v BT D HIIIC. OVA @ README 7 7 A L& Bt < 7230,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)



ATy T
ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

ATy 17

FIE

vSphere 7 7 A4 7 N THRA A ERL £,

ovansoirEvL o I

[Z7 7 A/ (File) ]>[OVF 77 L — s ®DJEB (Deploy OVF Template) ] Z &R L £,
a—7N R4 7 ETOVABRIFSNTWOEZZRLET, [BA< (Open) 1227 U v 2 L

TT77ANVZRIRLET, K~ (Next) 127 Y v 7 LET,

[OVF 7> 7L — h@FEM (OVF Template Details) ]-X—C [k~ (Next) |27 Vv 7 LET,
B~ A EATILET, A=A/ CFIIMHEH CE EE A, 32 LFUNTATILET,
[k~ (Next) 1227V vZ7 LET,
[EBH D E (Deployment Configuration) ] -X—C, Ru v 7F& 7o 2fH L CEb) 725 iE %3
RUEF, KT, R~ Next) 1227V v LET,

LW~ U ZRET DT — X AN TEZBIRLET, IR~ Next) 1227V v 7 LET,
WOFRIL, KT —F A MTIZF LT, =D RAID Z/L—7, ESXi FA B L WRA~I I

DOWTHBA L £,
C240 M3S O RAID RXE
RAID ' )L—T VM T7—42 X7 ESXi /KRR RE<
VDO datastorel A ESXi AL —F 4 > 7 AT A
Unified CCE7 —# $—/3 A K
A
VD1 datastore2 A Unified CCE =2 — /L % — 3 H A K
A
Unified CVP Server 1A
Unified CVP Server 2A
Unified Intelligence Center H—/3 /3
A S
Unified CVP OAMP #—/X
Unified Communications Manager /¥
TV vy
Unified Communications Manager ¥
TARTZ A1
Cisco Finesse 77 1 <
VD0 datastorel B ESXi AL —F 4 > 7 AT A

Unified CCET —# $—/3, YA K
B
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B onsy—nomE

RAID 7' )L—7 VMT—A2RX+7 ESXi /R X REIT Y
VDI datastore2 [B] Unified CCE =2 — /L H%—/ 3 H A1 |

B
Unified CVP % — X 1B
Unified CVP #—/3 2B

Unified Intelligence Center —/N
TATFAN

Unified Communications Manager "
TR T A2

Unified CVP Reporting Server ({F:

=)

Cisco Finesse &Y

ATvT8

[T 4 A2 75—~ b (DiskFormat) | X—YTlL, T 74/ DOEET 4 AY 74—~ v b

([vv7 Favya="r7 (LazyZeroed) 7 #+—~ v I (Thickprovisioned Lazy Zeroed format) ])
DEFIZLET, [IK~ (Next) 1227V v 7 LET,

ATvT9

TELWI EEHER LTI E I,

a) a— )L = N"BLOT—% h—1DA

[*y RNU—7 <> B (Network Mapping) ]-X— 73 CCE 22—/ — "B LT — & #—

*UCCE T U wZ7 2y NU—2I1ZXT7 ) v b~wy B 715

*UCCE 94 _X—F X2y NT—JICFFA_R— | a~wy 715

b) MDOFT_RTOP—RNZDNWTIEL, UCCERT Y w7 2y =2 T Y v o e~y B 74

%)
ATv 710

(Close) 127V v 27 LET,

DNS H—/\DE5FE

MEFIZFE T ULE L7 (Successfully Completed) | &9 A vt —UnERRInnH, LD

ZOFNED AT 7%, Windows DNS — &% t5 L L TWET,
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ATy T
ATy T2

ATvT3
ATvT4

ATy TH
ATy T6

ATy FT17
ATvT8

—

ATy T
ATy T2
ATvT3

ATvT4

F—a~n—2 rsqs70%E I

FIE

DNS H—oNiza 74 o LET,

Windows C [ #Y —/L (Administrative Tools) ]>[DNS] Z &R L 9, DNS <% — T v MNEH)
SNET,

(AT &/ — (Forward lookup zone) | C, MAD KA A U AICBENILET,

RAS 2 5HE7 ) v 7 L, LA AN (A E721XAAAA)  (New Host (A or AAAA))] % 58 4R
Li‘g—o

[BrLVA AR (NewHost) | A4 702Ky 7 AT, VOS AV AR—R hDarEa—X48 L
RIPT7T RFLAZ AN LET, [FAMDEM (AddHost)] 227V v 27 LE7,

[1#5] & &M — > (Reverse lookup zone) | T, HEAD KA A UZIZBEILET,
[Hfiptrl 2 — F (new ptrrecord) ] Z3R L £,
VOS 2 R—% > FDFEAKMIPT FLA, FQDN, F=A M &EBMLET,

T—R3R—R 54 TDERE

FIE

Windows C [T 4 A7 & (Disk Management) | Z8R L £,

[T 4 A271 (Disk1) Ry 7 A%E4HZ V7 L, [FTF4> (Online) | Zi&IRL F79,

TARZ 1 ZROE IO L £7,

a) [F4A21 Diskl) | Ry 7 R&H7 Y v L, [T+ A7 OFHUE (Initialize Disk) ] % 3R
LET,

b) [F4 %221 (Diskl) | F=v Ry 7 ZeF 2 LET,

¢) [MBR (v AX—7— 1L a—1FK) (MBR (Master Boot Record)) |47+ a > R¥ L&A N
LET,

d [OK] &7V >vZ LET,

BHLWT 4 27 R=F 4 ¥ a YEAERT 51213, ROFIEEZFETLET,
a) [F4 271 Disk]) 107 T 74y Fmuhiz Yy 7 L, FHy 7R 2—25 (New
Simple Volume) ] Zi@#RL 7,
b) (7 ARY 2—2 7 4% — K (New Simple Volume Wizard) ] D #ID~2— T [K~
(Next) 1227 VU2 LET,
©) [RY a—2AhH A XDOFEE (Specify Volume Size) ] X— T, KU a2—A H% A X%&T 7 4/L K
DEFIZLET, K~ (Next) |27 Vv 7 LET,
d) [FT7A4 T XFEITRADE Y 24C (Assign Drive Letter or Path) ] X— T, KT A 7T
(BE) ZHI0 Y TES, [k~ (Next) 1227V v 7 LET,
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B 7791029792701 2R =0

e) [/S—F 4 ardD74—~v bk (Format Partition) ] X— T, X—=FT 4 arZRDLIIZ
74—~y hLET,

1 [ROFZETZDORY 2—L% 74—~ ;T2 (Format this volume with the following
settings) | A7 ar RE v EA I LET,

2 [77 ANV AT A (Filesystem) | Ry 7 X0 A=a—/nb [NTFS] #3IR L £7,

3 [Tulrr—vara=y Y%A X (Allocationunitsize) ] KR v 7 X T A=a—b [T
74V~ (Default) | 23R L ET,

4 [RY 2—217-YL (Volumelabel) ] 7 ¢ —/L RIZfEEZ AT LET,
S (VA4 v T T —~y FDFEFT (Performaquick format) | TF = v 7Ry 7 A&EF A LET,
6 [k~ (Next) |27 Vw7 LET,

f) [#% 7 (Finish) 1227V v 7 LET,
AT —H A Healthy IZEboTc b, 74—~y MIETTT,

TOFIANRIIT DT TDA VA =)L

PR—=PFENTWBET LV FIUANVA YT vy TREOWNTNE A A =L LET,

PFR— b ENDEFO—EIZOWTIL, [ Cisco Packaged CCE Software Compatibility Matrix DocWiki]
(http://docwiki.cisco.com/wiki/Compatibility Matrix_for Packaged CCE) #ZM L T 7 &0,

[
BE HET T FEENCLET, TOFUANR YT F 2T BFETERLET,

Evbd AAM=ANTaTTATrANERITT A NFICK L TCHERT 78 A 2F1T 510,
ToTFTANAEDOT7 7 A NVEIORT A VA RELV—NLTT 7 AT 0y 7 DRI EFEITL
F 9, McAfee VirusScan TZ I E1T O 121E, ROTFINEEZFIT L F T,

1 VirusScan =t >V — /L& LB L £,

2 [7 7 & Ai# (Access Protection) |47 U 27 L, [F /37 ¢ (Properties) ] Z3E4R L
i‘@—o

3 [TUANARIRIEAER# (Anti-virus Standard Protection) |77 2V D [7' 1w 7 (Block) 1%
T, [IRC 2 2=/ — a3 %I/ (Prevent IRC communication) ] &9 /L—/ L34
TNl TWAH I EEfERLET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)
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Java Runtime Environment DEH ({EE) [ |

[

EE  Symantec Endpoint Protection 12.1 D7 7 A 7 7 4 —/b A R—3> hDOF v 8T — 7 &E5IE
WEelE, BT T A —T NI OMERDH Y £, ZOWBIIEDNOREDOEET (F74 1
K TaF by A N=FORMBY Ty I A = NTERET 5720, v—F Ol
MoBERA7rny 7 shEd, 207y 73, §XTOEAZA FITRELET,

Java Runtime Environment D E# (=)

Unified CCE A > A h—1%, JavaRuntime Environment (JRE) %7 7 /L k OFT (B : C:\Program
Files\Java\jre6) (2 > A h—/L' L, JAVA HOME B8535 % ERk L CEOGFNCREL £7, &
EAEDEE, IREAZERELITHET H2MEITIH A,

A VA=V ENTWNWDIRE D/X— 3 NIZOWTIL, [ Cisco Packaged CCE Software Compatibility
Matrix DocWiki]  (http://docwiki.cisco.com/wiki/Compatibility Matrix_for Packaged CCE) ZZ:HfiL
TN,

BN —=Ua VOIREZHERATHMEND 551X, IREZFH LWWAA—T 3 SNIHEHTEET,
JREZH LWAR—a VZEHTHITIE, ROFPIREZFETLET,

1 [Cisco Packaged CCE Software Compatibility Matrix DocWikil] %28 L., A A h—/L72% JRE
D/N—3 3 8 Packaged CCE CTHAR— RSN TWH Z & &R LET,

2 Oracle JRE A > A b —F OFNAIZHEVY, Unified CCE T 2R —R 2 R A VA h—/L ST
5 VMIZJRE A A F—/L LET,
JAVA HOME EBREEAHUZH LW JRE OEFT 2% E L £ 7,
AR~ o 2 fiEE L £,

HLWIRENR—2 g U ~OEFRNETLES, HWIREZT VA A =L LET,
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. Java Runtime Environment DE#H (EE)
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%6%

AVR—R MDY I DT T A VR M—
L

* Microsoft Windows Server DA > A b —/)L, 42 ~R_X—
* VMware ¥V — /L DA A F—)L, 43 X—

* Unified CCE = —/L % — 38 L W Unified CCE 77— % H— D% > NT—2 T X T X DFRIE,
44 e

* [EEDOFHL— hORRIE, 46 N—V

* Windows 7 v 77— h DT, 47 ~—¥

* Microsoft SQL Server DA > A h—/b, 47 ~X—

* Cisco Unified Contact Center Enterprise D > A h—/L, 52 ~X—
* Cisco Unified CVP D > NV —27 T X T ZOBGE, 52 ~—

* Cisco Unified CVP Yr— 3D A A b —)L, 53 R_X—

* Cisco Unified CVP Reporting Server D4 > A h—/L, 54 ~X—

* VOSR—RADar B2y hw =77 N r—=a o7y /TI7A4<) ) —ROA
VA R—L, 55 e

* Cisco Unified Intelligence Center 7 1 & A, 57 ~—

* Cisco Unified Communications Manager 1D 7 Z A % O E, 59 ~X—

* Unified Communications Manager AXL == —% 7 5 o7 > b DERKL, 59 ~X—

* Cisco Unified Intelligence Center ® 27 7 A X DFKE, 60 ~X—

* Cisco Finesse D7 7 A X DFEE, 61 ~<—

* VOSR—ADaLZ I N A—TT V=g DOV TR TANBHFY J—RKD
A A=), 61 X—

* Unified Communications Manager 7 1 £ A, 63 ~—
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[ | Microsoft Windows Server 1 > X k—JL

s = RDOT T 4 T4k, 64 NX—

Microsoft Windows Server D14 > X k—)L

ATvT1

ATy T2
ATvT3
ATvT4
ATy Th
ATvT6

ATy 71
ATvT8

ATFvT9
ATv 710

ATvIN
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P XR—2DT7 SV r—3 3 o OT X TCORIE~ 3 /1T Microsoft Windows Server 2012 R2 % 1
VAR T BT, ROFIEELFEATLUET,

FIE

Microsoft Windows Server ISO 4 A —Y & i~ i~ FLET,
ISO %~y b5 L x|z, [BIRBEARIE (Connectatpoweron) | F = v KRy A%kA4
WZLET,

VM OERZHFEALET,

=75 (Language) ]. [MiZl &@E DA (Time and Currency Format) ], B8 X O [F—AKR— K& E
(Keyboard settings) | Z# AT LET, K~ (Next) |27V v 7 LET,

[4F<A A=/ (InstallNow) |27 U7 LET,

Windows Server 2012R2 D7 u X7 s F—Z AJJL, IR~ (Next) |22V v 7 LET,

[Windows Server 2012 R2 Standard (GUI £ F#—,3—)  (Windows Server 2012 R2 Standard (Server

witha GUI)) ] Z@& R L, [(R~ (Next) 127 U v 7 LET,

TA B AKHEICREL, [k~ (Next) 127 U v 7 LET,

[B A% L WindowsDFH % A A M—/L 45 (FEMEEE)  (Custom: Install Windows only

(advanced)) ] Z R L, Microsoft Windows Server 1 > A h—/L 3B RIATLLT[RKTAT0
(Drive 0) ] ZER L, [k~ (Next) &7 U7 LET,

AVAM=ADRRBENE T, AV AF—APRETTILE, VAT LTI v 7 M eRRETIC

FEE) L ET,

BHET I FONAT—RE AT L THER L, [# T (Finish) 122U v 27 LET,

VEe—hTRA7 by THREZRDO L OITHAMMILET,

a) [ ha—/L3x/L (Control Panel) |>[V AT ALt EF =V T ¢ (Systemand Security) ]>
[ AT 2 (System) | ZRLET,

b) [VE— FiRE (Remote Settings) 1 %27 VU v 7 LE7,

¢) [VE—b (Remote) | ¥ 7% 27V w7 LET,

d [Zoarvta—F—~DVET— MERHAZTFAIT % (Allow remote connections to this computer) ]
dTvarRE U ELF L, [OK] 227V w7 LET,

[z ha— %)L (ControlPanel) |>[T AT L &tF= U7 ¢ (Systemand Security) ]>[T/ A

7 A (System) |ZEIRL, a2 a—FH %, Microsoft Windows Server DA > A h— LIFFIZ T >

LR SNIZARINORIOARNIERE LET, ARNCT v —RAaTRAN—RAIFHTE

FH A,

EREEAHNITHITTHEH T HLERH Y 7,



vmware V—L1 2 =L I}

Microsoft Windows Server 2012 R2 734 > A h—/L 3 E 9, F7=. Internet Explorer 11 & H B
AVA =L ENET,

A

(¥)  Unified CCE % Windows Server 2012 R2 D% S/ N— a2 U1IA v A b— AT 28451E, MUI
SNy 7 23T L £ 9, http://www.microsoft.com/oem/en/installation/downloads/Pages/
Windows-Server-2012-Language-Packs.aspx#fbid=EwmxpS7EfPf # &M L T 72 &1,

Unified CCE E3E/\ v 7 % FEZED Windows ~ > 28 25413, i OfREEE % 1600 X
1200 ICRELTLEEW,

EENEYY
ISO77AND~T hEBLOT v~ b, (33 3—)

VMware V—I)LDA X k=)L

VMware vSphere Client 7*5 VMware ¥V —/V% A VA h— VB X7 v 77 L— KT 521E, KD
FIEZFATLE T,

Cisco Finesse & & U Cisco Unified Intelligence Center TD VOS #{FA L =4 VX b—ILFE=IET v
TL—F:

1 (M~ L OBEENA N> TND D L BHERLET,

2 (VM) A=a—%4H27 Yy 7 LET, [FAF (Guest) ]>[VMware —/L DA A h—/L/T v
77" L — R (Install / Upgrade VMware tools) ] Z iR L £,

3 HBY—AVEHABRL, [OK]Z227 ) v 7 LET,
ZOT R AIIES DY ET, ZOT R ANETTHE, vSphere D VM D [H< U —
(Summary) 1% 7 C, YV —AN [FETH (F#H) (Running (Current) ) ] ERRINET,
Cisco Unified Communications Manager TD VOS ZERA Lz 1 VX b= LFEET v T L—
(N
1 (i~ v OBFENA NI TS Z L MR LET,

2 (VM) A=a—%427 0y 27 LET, [F AP (Guest) ]>[VMware —/LDA A M—)V/T v
77— R (Install / Upgrade VMware tools) ] Z &N L £,

3 VDA ETIT 4T HFERINL, [OK] 227V v 7 LET,
4 a V- EHE, avr K Ferrrces/A4rLET,
5 utils vmtools refresh =~ > NZ A7 L CHER L £,

P— R A BT 2 [FIEEE L E T,

6 WE#%ZIC, VMO [PV~ U — (Summary) | ¥ 7 ZFX, VMware V —/LD/3— = > M
ThHhHZLEEHELET, B TRVWESIL. VMZHEEL, N—Ya V2 AR L E
j—o
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. Unified CCE 3 — /L ¥ —/\§ & U Unified CCE T—4% H—/3\Dy kD —9 T T2 DHRTE

o7 R IES N0 ET, ZOT e ARETTHE, vSphere D VM O [H= 1 —
(Summary) 1% 7 C, Y—/L [FETH (&#H) (Running (Current) ) ] & FRENFET,

Windows X b AR L—T 4 U J SRTLEFERLIA VA M—LFERET7YTITL—F:
I Windows A8~ & > DERNA N> TND Z L 2R L ET,

2 [~ DA=a—T[VM]ZH2 U v 7 L, [FAF (Guest) ]>[VMware —/LDA A
N—/7 w77 L — K (Install/Upgrade VMware Tools) | Zi&IR L E9, Ry 77 v 7 71
RUTOK]Z7 Vv 27 LET,

3 EHHRAEZFO—FLLTVMIZEZ A LET,

4 DVD K74 776 VMware VY —/L & FAT L E T,
AVA R T — RN EELET,

S Y4 —FKDT a7 MIEST, VMware YV — /L&A A M—/L LET, [HEH (Typical) ]
AVARN—= N F TV a rERIRLET,

6 VMware ' —/LODA A RM—/ARET Lich, BEEFGDNZTH7DIBE~> 2 BB L
ES

ZoOTuavANETT S EL vSphere ® VM @ [¥~ U — (Summary) ] ¥ 7 T, Y —/LW [FEITH
(fx#1) (Running (Current) ] L FRENFT,

Unified CCE 31— )L H—/\E & U Unified CCET—43 H—/\D Ry F T —
5 TRETRNDETE

&

Unified CCE = —/V Y— 38 L OV Unified CCE 5 — % Y — |21, TNEN2O>DXy hU—7
TETEAPREHINLTWET, MACT FLABIORY hU—7 FULTHxy NT—F THS
HEEL, AAIEERL, BELTHLL, XMy T4 U TIAFERETHILERH Y 7,

FIE

WOFIEIZHEST, Ty NT—7 THETEZDOMACT RL AL T~ULZEELET,

a) vSpherer 705 VM Z##8IRL, 7V 7 LET,

b) [FREDHmE (EditSettings) 1 ZEIRLE9, [/~ KV =7 (Hardware) | ¥ 7 T, [F v hT—
7 72741 (Network adapter 1) 1% 27V v 7 LET, HAIO/SFXLT, MACT RLADHE
BO¥MEEZED, FVNUCCE X7 Y v 7 £721X UCCE 77 A4 X— kN E ) DvEw AE
LET, 2ExE, Fy VU= THTH 1 OMACT KL AL 08:3b THRDOY, *v hTU—
7 FOVIRUCCE N7 Y w7 Th D[RR &H Y 77,

) Xy hU—2 THETH2THVIKLET, MACT RLARLTLERAELET,

d) VM 2> Y —)C, a<> R 740 bipeonfig/all & AS LET, ZhiE7 &7 44 &
T R AZRRLET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)



ATy T2

ATv73

RTv74

Unified CCE O — )L H—/3& & U Unified CCE T— 4% H—/\DRy bT—49 7HE T2 D% .

e THTHHLEMET RL A% AEL, VMware TAEL/ZMAC T RL AL T-ULLMA L
94, 72L& zIE. ipconflall TIX, w—A/L =V 7H 2 OWFLT KL AL, 08-3b TR T4 57
BN H Y £77,

f) VMware 22 UCCE /X7 U v 7 L LTHILIcRy NU—2 THXTZOMACT RL A%, a—
TV YT aARx g ZOMIET HMELT RLALBAELET, ZOFITIE, a—hL =) 7§
fc2 (08-3b) OYFT RLANRRy hT—2 THTHZ 1 OMACT FLA (08-3b) 12— L
F9, v—hV U TR 2B UCCE TV v/ THHZ LEBERLET,

WD X HIZ, Windows DF Y T —27 TH T X ERFL T, LAicERLET,

a) Windows T [ v hU—72 LI+ % — (Network and Sharing Center) | ZBH &, [7 ¥ 7 # &%
FEDZ T (Change Adaptor Settings) (%227 U v 7 LET,

b) [m—HL = 78kt (Local Area Connection) ] %457 U v 27 LT, [4BIDOZHE (Rename) |
ZEIRLET, ERROBAIE T T, UCCE 7Y v 7 £7213 UCCE 77 A X— b (241 %
EHELET,

©) [m— ALV 7HHE2 (Local AreaConnection2) %457 VU v 7 LC, [ARIDZERE (Rename) |
ZRRLET, EROBASIZIS T T, UCCE TV v 721X UCCE 77 A ~_— h [Z4RIT %
EELET, EFLoOFITIE, [e—b =V 72 (Local Area Connection2) ]72% UCCE /X7
Uy ZIZARINERINET,

WDEIIZUCCENRT N w7 OTanNT 4 #FHELET,

a) [UCCE X7V v 7 (UCCEPublic) #4727 VU7 L, [Fr/%F 1 (Properties) ] i8R L &
D

b) [*v hTU—2 (Networking) | ZA 7 /Ry 7 ATE, [ Z—F%y b 7o hal—Tg
> 6 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) | % S fRfEkR L 9,

¢) [y hT—2 (Networking) | ¥ A7 a /Ry 7 ATIE, (A ¥—Fy b7 har N —Vs
>4 (TCP/IPv4) (InternetProtocol Version 4 (TCP/IPv4)) % &R L. ['2 37 1 (Properties) |
EIRL 7,

d) f o —Fy b 7B bFaL =g 40 2% (General) | XA T RTRy 7 AT, RO
IP7 RLAZMEHT 5 (Use the following IP address) ] #3#IRLC, IP7 KL A, 7 x> b
~NARY T I7FHNVE = U, BEXODNS U —"EZ A LET,

©) [OK] & [FAL % (Close) 127 Vw27 LT, T LET,

WRDEHIZUCCE 77 A4 RX—=bDT a7 4 #FELET,

a) [UCCE 77 A ~X— k (UCCE Private) | %47 U7 L, [ 8237 1 (Properties) ] % EE4R L
7

b) [*v FU—2 (Networking) ¥ A 707 Ry 7 AT, (A F—Fvy h7ahar—Tg
> 6 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) ] % BfRfRlR L £,

©) [y hTU—7Z (Networking) | ZA 7 /Ry 7 ATE, [ Z—%y h7ahalr—Tg
>4 (TCP/IPv4) (InternetProtocol Version 4 (TCP/IPv4)) %R L. ['m 37 1 (Properties) |
Vw7 LET,

d) foF—Fy b 7TabFal R "—=Va 40 2% (General) | XA T 7Ry 7 AT, [RD
IP7 RLUAZMEHT 5 (Use the following IP address) ] Z38#RLC, IP7 KL AEHT X v b
~ AT ANTTUET,
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ATy TH

e) [FEAHERE (Advanced) 1% 7 U w27 LET, [DNS] ¥ 7 &2HEET, [ZOEROT RL A%
DNS 2%k (Register this connection's addresses in DNS) | ZA4 72 L £,

f) [OK]Z27 Vv 7 LTHKRTLET,

g) DNS #— ATk, 794 R_XR—FIPT FLZADOZ MU ZBIMLET, ZOIP DAEARITp
REODYH T 4y I AEBMLET (FTAX—=FTHDHI LEHBHTLHD)

WA T 4 CTNERFIE. ROL I ITRELET,
a) [y hU—27 85 (Network Connections) ] CTlE, Alt ¥—AH L 9, WIZ. [FEM
(Advanced) > [F£fliz%E (Advanced Settings) ] Z3IR L 9,
b) [THTHEBLONA T 47 (Adaptersand Bindings) %A 7 2 7R v 7 A0 EE/SF LT
(X, UCCE/NT7' Y w7 $f5e AN UCCE 7* T A ~N— bRt D B2 D Z L 2B LET, IELWIIE
FRZWE_EZ D EN S D6, RAIRZ U2 LET, KIZ, [OK]1 %27 Y v 7 LET,

EE DFEIIL— b DERTE

ATy T

ATy T2

ATvT3

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

AT, Package CCE D% A KA DY —ELH A RBOV— ORIV A T 3 —T 1 7 W%
E I TWAEA X, Unified CCE 7 — 4 $—,3 & Unified CCE 22— /L — "D~ > (VM)
Z Xz, Windows OEEDEIL— FERELET, ZON—T 7 XA 71, WAN LT
TABY T TN~ AT A MEATRIIER SN ET, 1 ¥4 M2 OBEATILRE
EDOFH)L— M EFHELRWNWTL SN, 20X ) 728 ATlE, Packaged CCE DA KA H—
EV A RBY— OB THIBEOY 7 %y FRFEEINTOET,

routeadd =~ > R CHEEDFIL— N EERT 2561, T 7Ry b, 7Ry h~vRA 7
a—ANV =7 IP, BELPR—INV TITA4AX—F Ry NT—T A F—T A ADA
Z =T A AFGHLETT,

route add <ZBX%EH TRy b> mask <V TRy b vRAI> < — MU A IP> IF <A V¥ —T7 = A AFE > -p

ZOFIETa~vy FEFATT DT, BHEL L TDOS Y n 7 BT LENH D 7,

FIE

Unified CCE = —/L % —/33 L (X Unified CCE 7 — % $—/30D £ VM T, ipconfig /all ZFITL
7,

TIAN—RN Ry NT—T A H—T x4 AD IPv4d 7 RVA, T Xy b A7 BLUW
7 RLA (MACT RLRA) il £,

%\VM T route print -4 %gﬂéﬁi L/ij‘o

TIANR=K Xy NT—=T DA B =T oA A5 LET, A F—T A4 ZAOWHT FL A
(MAC7 RFLR) R T252LT, ELWWA U F—T oA AERKFETEET,

£ VM T. route add <%a/EH7* v k> mask <7 %Xy b ¥RI> <F— R U= A IP> IF <f U HF—F v k
FBE> pHETL, VE—DF 774~ X MUY= OFEEOFHNL— NEBMLET,



windows 7 v 77— t0E7 [l

Windows 7 v 77— FDETT

FIE

Microsoft Windows Update % 1T L £,
Ty T—=RIPRET LIS, [HET v 77— 2T L7 (Donotenable automatic updates) |
27y LET,

Microsoft SQOL Server D1 > X k—JL

)

Microsoft SQL Server 2014 # A > A h—/L L, ANV —F 4 7 VAT L LRI UWELT 4 A7 |Z
SQL Server B 7B X O T VAR TV T A NVERFLET,

GE)

MY

PR—FENTWNWBZT 4 arE£Fdh—ER Ny 722\ TIE, [ Cisco Packaged CCE
Software Compatibility Matrix DocWikil  (http://docwiki.cisco.com/wiki/Compatibility Matrix_for
Packaged CCE) #ZM L T 7Z& VY,

[F L& BHIIZ

SQL Server 2014 % A > A b —/L 3 5 RijlZ. Microsoft NET Framework 3.5 SP1 Z /029 5 M0
&V E£7, WindowsServer T, H— v — % &EE L HEREOBINY ¢ — RZ4EH L T.NET
Framework 3.5 SP1 Z A% L £4, 25 LWFIEIZSOWTIE, Microsoft DL (https://
technet.microsoft.com/en-au/library/dn482071.aspx) %2 L T 72 &\,

G¥)

a2 —FZTEF T T LAEZRETL-DDOA 2 —Fy MMERN R WSS L. Microsoft
NET Framework 3.5SP1 # FETH 7o 0 — KL TA VA M=/ T BLERH Y 4,
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ATy T

ATy T2

ATvT3

ATvT4

ATy 75
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FIE

Microsoft SQL Server ISO A A — V&M~ v iZ~wr o M LET, dFMIZOWTIE, ISO 7 7 1
NO=7r NBIORXT U~ R, (33X—=Y) 2L TN,

setup.exe & EfT L £,

D<A T [A A h—/L (Installation) ] ZEIR L, [SQL Server DF AL o K7 w2 A
A M=V EFATT D BEFDA A N —/VITHEREZ BN L £ 9 (New SQL Server stand-alone
installation or add features to an existing installation) 1 %7 Vv 27 LE7, [OK] 227 U 27 LT,
[ %7 b %¥— (ProductKey) |"X—TCTr/u¥7 k=% ANHL, R~ Next) |27 Y > 7
L\i‘g—c

[T A4 & A%HE (License Terms) JIZ[RE L, [k~ (Next) |22 U 27 LET,

47" 2 1 [Microsoft Update] ~<— 3" C, [Microsoft UpdateZ i [l L CHF 7' 1 7/ T LA EMERT D

(Use Microsoft Update to check for updates) | F = v 7Ry 7 A% A 2L, [~ (Next) ] &7

Vw27 LET,

G¥) [Microsoft Update 2 i FH L CHH 7'v 77 A% i3 % (Use Microsoft Update to check for
updates) | F = v 7R 7 A4 N LARWEAIL, [ OFH (Product Updates) ]
NR—=UT [k~ (Next) 127 V7 LET,

[ A h—/L—/b (Install Rules) ] ~X—C [~ (Next) |57 Vv 7 LET,
ZDAT T TIE, A VA=A T T T NILY, ZHEHOVAT LR N—Ry =27 &Y 7 b
T =T OEEENTZ LTS E D DBERESIET,

GE) MR S D5 81X, BEEII= T —NRARINET, L— L OFEMICOWTIE, [A
T—H A (Status) | 4T AT, %Y T 5 [EE (Wamning) | £721X [=7 — (Error) |V
YRy LET,

[Ev b7 v 7 a—/L (SetupRole) ]-2— T, [SQL Servert§EED 1 > A ~— L (SQL Server Feature
Installation) ] Z&R L. [k~ (Next) ]%2 U7 LET,
[H%BE DB (Feature Selection) | ~X— 3 C, WKIT/RTHERETS T A2 BINL ., [k~ (Next) 127 U v
7 LET,

* Database Engine Services

* Client Tools Connectivity

* Documentation Components

* Management Tools - Basic

* Management Tools - Complete

* SQL Client Connectivity SDK

[f v AH 2 AFTE (Instance Configuration) |~X— T, [BEEDA > A ¥ A (Default Instance) ]
FIEBINL, [K~ (Next) 1227 VU7 LET,

[Y—/ "3 (Server Configuration) ]-X— CT[¥—E AT H 7 kb (Services Account) | ¥ 7 % 7
Vw7 LET,



AT 712
ATv713

ATV 714

ATvT15

Microsoft SaL Server D1 > X t—L I}

[—E AT v~ (Services Account) | # 7 C, SQL H— YA ZEMET H v > MIEES T 5
VERH Y £7,

*SQL Server 7 — X X— R =V OYAIL, [T AU b4 (AccountName) |7 4 —/L KT
[NT Service\ MSSQLSERVER] #3&R L £,

*SQL Server =—Y = > h —ERADEGAIL, [TV b4 (AccountName) | 7 4 —/L KT
[NT Service\SQLSERVERAGENT] % 47 L % 3,

G¥) THT 7 vORPBVICKRYy NT—Z F-du—I L B—E R T ATy M EEHAT
XETH, BT I N EFERTAEEX 2 Y T o BRbS L ET,
FOMOY—E A TIX, T 74N MEEZZIFTANET,

[BA4s % A =7 (Start Up Type) 1 77 AT, [SQL Server——3 = > h#—E R (SQL Server Agent

service) | 772 MIxL Y A Rovh [HE) (Automatic) ] 3R L F4,

[—/ "ERE (Server Configuration) | X—C [[RENEAR (Collation) | ¥ 7 ZHIRL E7,

a) [F—H#~_—RAxT> > (Database Engine) | &7 > 2 C[hA¥~A X (Customize) ] %7
UwZ LET,

b) [Windows FASNEFF-HEE T & W~ 2 IEF (Windows Collation designator and sort order) |4~
var RE L EFATLET,

©) WUIRHRAIARF A2 &I L £9, @i, Mk cRkd L <BH XD Windows v AT A v rr—/L
ZHR— h7 5 SQLServer MANAFF 238N L E7 (72 & 21X, H#FEDOYA 1L [Latinl_General |
®mE)
BIRT DHANETFIL, 7T _X—RCEZIAENLINFITELET, 72L& 21X, Latinl_General
DRENEFF 23 E LT G EIs, WAZ<—H A bOZ—FRY A A VREO S FERICHIERE
ZIEIRL, 74—V NEEZHRERECANT DL, T—FRXR—ATUFERFETERWNIZD, 7
TV =2 arhbPR— MR DOLFTHL 2T =T —RNRINET,
BEE WAV —OFEETICHE LTERAIATF O ELRINT 2 2 ENEETT, 1 A F—

JVIRFIZIE OISR 28R L 72p o 76 1 A % < —fII T Microsoft SQL Server %
TUoA ARV LTROHA A M= ATHMLERDY £F,

d) [ F VU Binary) | F=v7 Ry A&E4 N2 LET,

©) [OK] %27 Uy 7 L, IZ[KR~ (Next) 1227 U7 LET,

[T—H_X—A =V T (Database Engine Configuration) ] ~X—3 T, & FEITLET,

a) [%— 3F%7E (Server Configuration) ] — C[RAET—F (MixedMode) |47 g RH v
27Uy 7 LET,

b) SQL Server ¥ AT LEHET 7 FONRAT—REA L, WERDOTZHE 9 —FEANLE
7

¢) [HAED2—V BN (Add Current User) | %27 U v 2 LT, SQL H— "% A A h—/LT %
a—YEEHRFEL L TGEMLET,
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d) [k~ (Next) 1227V w7 LET,

ATYF16 [ A= LOUfESE T (Readytolnstall) ]-3—C, [ A h—/b (Install) 227V v/ L¥E
7
ATv T [587T (Completing) 12— T, [BAL% (Close) 1227V v LT,
ATV T8 AR E NS T A X =T LT, KO KL _REZNEFZRELET,
a) SQL Server 2014 Configuration Manager % B & £,
b) ZEfl]d>~3A >, [SQL Native Client 11.05%7E (32 £ k)  (SQL Native Client 11.0 Configuration
(32bit)) 1>[7 A4 7>k 7u k=) (Client Protocols) | Z 3R L £77,
o) HD~2A T, [4HifF& /31 7 (NamedPipes) [&47 Y v 27 LTCIHEME (Enable) ]7%i#
WENTNBZ LR LET,
d) 7747 7r haroF a7 1 (Client Protocols Properties) 17 « > K7 T[4 Hifl& /<
4 7" (Named Pipes) ] &R L., [E~FE) (MoveUp) ] £72iZ [F~F &) (Movedown) | %
7V w7 L C7a haLa[HAHAEY (SharedMemory) |. [£HifT& 34 7 (NamedPipes) ].
[TCP/IP] DJNEIZW~F 2T, [OK] %7 Vv 7 LET,
e) DA > T, [SQL Server® v b7 —27 OF%E (SQL Server Network Configuration) ]>
[MSSQLSERVER® 7’12 |k =)L (Protocols for MSSQLSERVER) | DIIEIZ SR L %4
0 HRDOLA T, [LRifFE A7 (NamedPipes) %47 U v 7 LTC[A%NME (Enable) %1%
WLET,

AT F19 KROTFIAIZHEV, SQL Server DT 7 4/ b Sih& HGEICRE L7,
a) [SQL Server Management Studio] &% — %427 U w27 L, [ w37 1 (Properties) ] % i8R
LET,
b) [FEHER T (Advanced) 1 %7V v 7 LE9,
©) [ZDfh (Miscellaneous) 127 > a2 > C, [BEEDS7E (Default Language) |% [J#<i& (English) ]
WZERELET,
d [OK]Z27 Vv LET,
EE  SQLServer D7 7 /b M EiEEZ REEICERET D DIE, Unified CCE TITKED H 1
(MDY) BMETHLHIZHOTY, I— v NFE0OZ TE, I—1 v DA
(DMY) NMEAHENFET, ZOAR—HMNRK T, select * from table where date =
12012-04-08 00:00:00' RED T Y —ZFE[TTH LIRS AMOT—FBRRINET,
7747~ 77V —3 a3 (Cisco Unified Intelligence Center 72 &) Tu—H U £ —
varERUELET,
AFvF20 SQLServer H—tE ZA&RD X HICHEENL £,
a) Windows @ [—E A (Services) ]V —/VIZBENL 7,
b) [SQL Server (MSSQLSERVER)] #47 U » 7 L, [f&1k (Stop) 127V v 7 LET,
¢) [SQL Server (MSSQLSERVER)| #4727 U v 7 L, [BH#h (Start) 1 %227 Vv 7 LET,
RTwF 21 SQL Server Browser 28E&E L T\ D Z L 2RO X H ICfER L £,
a) Windows @ [ —E & (Services) | Y —MIEEIL £,
b) SQL Server Browser (28 L £9°,
) 7 Uw s LT, [Fas3F 1 (Properties) |V 1Y RUZBEET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)



Microsoft SaL Server D1 > X t—L I}

d) —vREFL, AX— T v T DXL 7% [HE) (Automatic) ]ICEFE L £,

RDIEZXE
SQL Server DA > A h—/LTl&, Windows 2> E o —& 77 0% — AR SN FET,
ICMDBA (213 Z DY —EANME T, ZDOHP—/3TICMDBA 2 FEITT HVLENH H5ET.
A a—F T F—EREFMILET,
EELEY D

ISO77AND~ry hBIOT <o b, (33%—=2)

A—AYE—CarvnBEEIEREOT—ILDETE

E £ Microsoft SQL Server B & EF % E

Microsoft SQL Server DA > A b — /LI IBANEF 2 RIS 2 4N H Y . Zhid, B AZ~—D
SRERRIHCT ORANEF TH L MERH Y £7,

6

A RAIOBABINEFFOIRDFR > TV DA, A X~ —IE Microsoft SQL Server # 7 > A A h—
VL, ELWRAIEFRETHA YA =L T 20ENDH Y £,

=380 Packaged CCE 35 1. ONSQL Server DBANEF%E TH R — F SN TV B EFEICHOWTIL,
[ Cisco Packaged CCE Software Compatibility Matrix DocWiki]  (http://docwiki.cisco.com/wiki/
Compatibility Matrix_for Packaged CCE) #ZH L T3V,

Windows D X 7L O45—)L

Windows DY A7 A 0 r— /VINRRSih e BT HMLERHY £7, BdGE, =2—F 1
B =T oA AD—FROXLFTNELL ERENT, T—F_XR—RCELL RFESNERA, 2L 2
X, VAT A B )URRFET, YRR, VETEEL TV DA, XFHT7 7k ba
IFELLSERENERA,

ZOFNEE ST D CCE a—v H—3, ili5dD CCE T —# $—3, BILUYEEDHE HDS & A
T ATEITLET,

1 [z hr—r%L (Control Panel) ]>[Ffat, Saf. 3 L OMIE (Clock, Language, and Region) ]
>[S76 (Language) | #BHE £,

2 [SREOEDZAFE (Change your language preferences) |~X— Y CHLE/RZFEZBML 9,
3 MDA T REMIEEE (Advance settings) | 28R L 9,

4 [WindowsDF /R S7ED L E X (Override for Windows display language) ] 4 7Y 2 > O SiE%#
WLET,

5 [BEEDAN XD EEZX (Override for defaultinput method) 147> a v OSFEEEBIRL F7,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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. Cisco Unified Contact Center Enterprise 1 > X ~k—JL

6 R~ EmEELET,

Cisco Unified Contact Center Enterprise D1 > X k—)L

&
ATvT2

ATv73
ATv74
ATvTH
ATv 76

ATy FT17

ATvT8

FIE

A~ v RAAL 2Bl £,

Cisco Unified CCEISO A A —V &~ v iZ~ 7 P LET, ISO 77 A VD<= FEBIW
Trowurh, 33X—=) EEEL TN,

DAICM-CCE-CCH A V' A b—F 5 4 L7 kU D setup.exe &2 FET L £,

InstallShield ® FNEIZHE > T, Cisco Unified CCE &1 > A h—/L L ¥,
AVAR=ADBETL, TRy IRERINTEDL, aryEa—F2FEEHLET,
FEEIRHC, AT F AV —=ARHLGE51F, AT T AV U —RADA A N—F (A
SNET,

QY a—XEHEHTHILEAERT L0 T IRFREINEL, 1EW (Yes) 227U v 7
L9, Wiz, [587 (Finish) 1227V v 27 L£7,

ISOAf A=V H T~y NLET,

Cisco Unified CVP D~y VT —H 73 TR DETFE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

Unified CVPIZIZ. 1 2OD Xy NI —7 TEFEFEFERETLHVLERNDY £, 77 A VDL
EEEL, T T A ERETDHLENSY T,



ATy T

ATy T2

ATvT3

ATy T4

ATy Th

ATvT6

ATy 71

ATvT8

Cisco Unified CVP r—sd( > 2 +—L [}

FIE

[Z hr—//3%L (Control Panel) 1>[*y NV —27 & A % —% > | (Network and Internet) ]
EIRLE7,

EMONRFNVT[Fy NT—7 LIF % — (Networkand Sharing Center) [% 7 U v 7 L, &KIZ
[7 X7 X —OREDEHE (Change adapter settings) | %227 U v 27 LET,

THETEEET Y v LT, [4BIDOEE (Rename) ]%EINL £9, D%, 4Hi% UCCE Public
WCEELET,

[UCCE Public] #4727V v 27 L, [Z 2,37 ¢ (Properties) | Z#IR L E7,

[r> FU—2 (Networking) ¥ A T RITHRy 7 ATIE, [ F—Fy b7 har—rg v
6 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) | % EE4RAMERR L £,

[y hTU—72 (Networking) | ¥ A 7RI ARy 7 ATE, [ F—Fy TR bhalr—yay
4 (TCP/IPv4) (Internet Protocol Version 4 (TCP/IPv4)) |1 IR L. [ © /37 « (Properties) | %
BER L £,

A2 =y b Ta FAR=T 5402 (General) | XA T 7Ry 7 AT, IROIPT
RU A% HF % (Use the following IP address) ] #BRL T, IP7 RL A, 7Ry h v A7
TN TF—= b U= BEODNS =% A LET,

[OK] &£ [FAL D (Close) 1227 U w27 LT, & TLET,

Cisco Unified CVP Y —/\DA4 VX +—JL

ATy T

ATy T2
ATvT3

FIE

Unified CVPISO A A —V Z{ifl~v i~y P LET, FHEMIZOWTIE, 1ISO 7 7 A v D<=
VEBIOT v U U, (338 —Y) ABRLTLIIZEN,
D:\CVP\Installer Windows 7 1 L' 7 K~ U 725 setup.exe & FEITLET,
InstallShield 77 ¢ ¥ — RIZHt > T, D:\CVP\Installer Windows 7 « L' K U />0 setup.exe & F1T L
£75
a) T4t ARKICFRELET,
b) [y — Y DER (Select Packages) | MiH T, BMT L4 A TE2A LI LET, A7V a v
IZ. [CVP #— 3 (CVP Server) ]. [Operations Console]. ¥ & U [Reporting Server] T,
GE) Unified CVP OAMP H#—/3 VM DOAERKIREIZ IE [Operations Console] % 341 L &
R
¢) [k~ (Next) 1227 Vw7 LET,
d) U-Law = a— FEne v = — 7 HREZRIRL £,
e) [ A h—LHDER (Choose Destination Location) | Ei T, 7 7 4/ b &Z T ANE T,
[R~ (Next) 1227V vZ7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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. Cisco Unified CVP Reporting Server DA > X ~—)L

f) [X.509 FEFAE (X.509 certificate) | & T, AEAZICEODEHEAS L ET,
g [ v A bM—LOU5E T (Ready to Install) ] HEjffiC, [f > A h—/b (Install) ] %7 Vw7 L

32 ﬁ‘o

h) OAMP H—DLDPE, NAT—R&E AN L, #RELET, [k~ (Next) 127V v7 L%
-é‘o

) A VAN NOETHIZT UV E2—FEHEEIT LAV a VEBRLET, [T (Finish) ]
27V v LET,

AT v 4  Unified CVP Engineering Special 2MEH AR 551, m—Hh v RIA TIZnbEar—LET,
InstallShield ¥ ¥ — RIZHE>CTENHEA VA b—L LE T,
ATYTE ISOAA—VET Vv~ hMLET,

Unified CVP %—/ 3D A > & b —/LClE, Unified CVP Ops Console Server Web —E X = 3— ¥
CLIDOT 7 4V b =¥ RMER S, ROZ LTy VIRGRESNET,
* 1—H4% : wsmadmin

*JSATJ— K : OAMP Server FIIC AT L7z/RA DU — K

WEEZ i UC, Unified CVP Operations Console % f#i ] L TIEIID Web —E 2 v — ¥ CLI &
1ERk, BB CTXET,

Cisco Unified CVP Reporting Server D1 > X k—JL

DX AZIX, A7 a @ Unified CVP Reporting Server DA > A b — )UZHETT,

IBM Informix 7 —# ~~— & #—/3|%, Unified CVP Reporting Server D—ii& L TA A h—/L &
ET,

Unified CVP Reporting Server & 1 A b—/L T HHIT, T —F X=X T A T ERET HLEN
HVEFT (FT—HX—R RTATOERE, @BT1—V) &)

Unified CVP Reporting Server & A > A h— /L 521X, RO FNEEZFEITLET,

FIE

ATy 71 Unified CVPISO A A —Y &~ v AZ~v v b LET, FEMICONTIE, ISO 7 7 A LD~ T
YEBROT v U R, B3R—Y) BRLTIEEN,

ATwv7F2 DVD FZ7A 775, CVP\nstaller Windows 7 4 L7 s U235 setup.exe & FAT L £T,

AT w73 InstallShield 7 4 % — RIZft > T, D:\CVP\Installer Windows 7 1 L2 k U 25 setup.exe & F{T L
£
a) FA B ARKICFEELET,
b) [ —V DI (Select Packages) | [Hfi C. [Reporting Server] &4 12 L £,
©) [FESe7 4+ /L Z DR (Choose Destination Folder) | (i C, CVP A > A h—/L 7 4 )L X DEFT

EIRL 7,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)



ATvT4

ATy TH

VOSR—ZDaAVE Y bt 8—FTUr—avonRIyyviv/F7543) /—Fo12Z2 =L I}

d) [X.509 FEAAE (X.509 certificate) ] i T, FERIEICE D HIEHREATILE T,

©) [T—HR—AT—H LNy 7T v 7 K747 DiER (Choose the database data and backup drive) ]
BT, R7A47XF @FILE) AN LET,

) [7—H =2 %1 XDER (Database size selection) ] H[fi T, [Premium (375GB)] & 3R L %
-é‘o

g [ A b= LO¥(RFE T (Ready to Install) ][ T, [ > A h—/L (Install) %227 Vv 7 L
£

h) v o7 N RFERE T2 5, Reporting Server D/XA T — K& AN LET,

) AVAR—NVORETHIZAV Ea— X EHEENT L4 7 a v E2RIRLET, [T (Finish) ]
7 Vv LET,

Unified CVP Engineering Special 23 I FIREZ25E51E, v —A L R4 7IZEnbEZae—LET,

InstallShield ¥ « #'— RIZft> TENDHEA VA b=/ LET,

ISOA A—VET v~y FLET,

ROEE
HONIZ 2 A H OB Unified CVP Reporting Server 23425401, ZOFNEAM Y KL F7,

VOSR—ZXDaAVEYI b RA—TFTYr—3200/INT) vy
T754%Y) /J—FKDA VA M=—)L

&M
ATv T2
ATvT3

DX ATE, VOSRXR—AD3I oD H 7 Nk H—T7 V4 — 3 (CiscoFinesse, Cisco
Unified Communications Manager, 35 JX ! Cisco Unified Intelligence Center) D/X7 U w2 ¥ /75 A
<~V J— RIZHETT,

[F L& BRI

DNS # €%, Cisco Unified Communications Manager, Cisco Unified Intelligence Center, 33 &2 UX Cisco
Finesse DA > A h—/VICHZHTY, DNS ZiET %I21L, VM % DNS OB L U5 & &M
WZiBEmLE9,

FIE

Y7 hU=TDISOA A=V Efv iy P LET,

A~ v o &EIRL T, ERAEA I LET,

A VAR T AP = FIZHED, RO X DTN L £

a) [7 4 A7 03R200 ¥ L7 (DiskFound) JHIE T, [IZ\W (Yes) ][22 Vw7 LT, AT 47T
DGR Z IO F T,

b) [ (Sucess) ] T, [OK] ZiR L F 7,

©) [BLELERI DR (Product Deployment Selection) ] i T, KDL 5 ITHRIEL 7,
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[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

VOSA—ZDaAVEY bV a—TFFYr—2a3v0ONRITYu v /T34 /—FDA VR =)L

d)

2)
h)

)

)

k)

)

* Finesse ¥ 72 1% Unified Communications Manager % - > A b —/L 3 23& 1%, [OK] Z&IR L
i -a—o

* Unified Intelligence Center % 1 > A h—/ L3 5413, [Unified Intelligence Center & 5 A 7
7— 4 (Unified Intelligence Center with Live Data) ] Zi®{R L, [OK] Z=R L £,

[f > A b=V D%ifT (Proceed with Install) ][ T, [1EV> (Yes) ] Z@&EIRL F9,

[Ty h 74+ —LDA A =)L 4% — [ (Platform Installation Wizard) ] & T, [#ifT
(Proceed) ] Z®INL £,

[’X>F DM (Apply Patch) ] EE T, [V x (No) JZERLET,

Finesse \ZIZZ DO FIHIZH Y FH A,

[FEARA A b —/ b (Basic Install) ] Hi[fi T, [#t1T (Continue) ] Z &N L £,

[ A LY — 2 DOFE (Timezone Configuration) ] HBE T, FRHIZMEA LT, V—\PEE X
NTWAEFNCR BIEWERMO Z 4 LAY — 23R L E4, [OK] Z®IRL £7,

[HEIR T m=—3 9 ORE (Auto Negotiation Configuration) | Hif T, [%¢fT (Continue) ]
IR E 7,

[MTUDFE (MTU Configuration) ]Hi[fi T [V W2 (No) 48R LT, RAGEHMEZT 7 +
JVEREDEFIZLET,

[DHCPDF%E (DHCP Configuration) ] Ef T, [\ 2 (No) ] Z@&IRL £,

Finesse |IZIZ Z DO FIHIZH Y £H A,

[AET 4 v 7 Fy 8T —2FE (Static Network Configuration) | i T, A¥ 7 ¢ v 7 R EM
ZAJILET, [OK] Z&#INLET,

m) [DNSZ 7 A 7 > b D% E (DNS Client Configuration) ] [T, [1Z\ (Yes) ] Z&R L E4,

s)

)

EE  CiscoFinesse Ti&, DNS 7 74 7> MRENMATT, ZOMEHE T 1L (Yes) 1%
BIRLET, Wz (No) | ZEBRTLHE, =— V=2 MITAZ by 2 A A
YTCEMRLARY | Finesse ZHA A M=/ LT 6722720 7,

DNS 7 547 FORKEEZANLET, [OK] =N L F7,

[BHE v 7 A Of%E (Administrator Login Configuration) ][ T, 77 v b7 4+ — LEHH

Da—PFHEANTILET, BEHEDRAT—RE AL THERLET, [OK] Z3RLET,

[FEFENE# (Certificate Information) ] Hiii T, FEMEBEA EREER T H72007 —4 (fH

fk, B, SET, #ER, E) 2 AN LET, [OK] Z#IRLET,

(D / — N & (First Node Configuration) ] i C, [1ZVY (Yes) ] # IR L £,

[Ry NT—=7 B A LhTa bhalvyIA47 2 hOFE (Network Time Protocol Client Configuration) ]

EE T, BNRNIP B —"DIPT7 RLAZ AN L, [OK] ZEIR L £,

BEE Y72 NTP OFENLET
7

[Ex= U7 1 OFE (Security Configuration) [ HHE T, X =V 7 4 /NAT—KEZATIL,

[OK] &R L £ T,

[SMTP7A A kD E (SMTP Host Configuration) | H[EH T, [WW 2 (No) ] ZZIRL ET,

Finesse (21X Z OFIHIZH Y £H A,



Cisco Unified Intelligence Center 51 z> 2 [J]

u) Unified Communications Manager 7 : [Smart Call Home®» £ %){t. (Smart Call Home Enable) ] [
[ C [ AT LEEIRFZ 9 X TOCall HomeZ #E5h|12 9%  (Disable All Call Home on System Start) ]
IEIRL £ 7,

V) [TV r—aa—HORE (Application User Configuration) | EiE T, 77U /r— 3>
2—YHEANNLET, 77V r—vary a—HFORRAT—REANLTHRLET, [0K]
IEIRL £ 7,

W) [T v b7 4 — Lg% E DS (Platform Configuration Confirmation) | & T, [OK] Z R L £
To A A= ADBIRED, ABITEITSINET,

*A AN ADOFEFRTY T — FBMTOIVET,

* Cisco Unified Intelligence Center D355, 74 £ AZWGT 272D URL E AT 4T 7
A arbr—)L (MAC) 7 FLZAZRmd [T A & 2 (ProductLicensing) ]
WERRINTZH, MACT FL2AZEEZHOET, ZOFRITFIA B AT TV r—va
Y TCREIZRY £,

CAVAN=IARKTL, YA Ay T IRERRENET,

AFvT4 SO A—VHT o~ MLET,

MENEY Y
DNS % —DOE, (36 ~—)
NTP 3 L OWFAIES], (17 =—2)
ISO77AND~T s NEBLIOT v~ b, (33—2)

Cisco Unified Intelligence Center 51 2 X

FAEVADAF

[T L& BHIIC

Unified Intelligence Center (24 J& DR G FEFEF— (PAK) 127 78X LE 7, PAK B2 IGETT,
licensing@cisco.com (Zi&##E& L £ 97,

FIE

ATy 1 BT A ABGER—2 L (https:/tools.cisco.com/SWIFT/LicensingUl/Home) (281 > A > L &
j—o
ATy T2 BT A ADRE %I4T (Continue to Product License Registration) 1% 27 U v 7 LE4,

ATv T3 [HHT7 A& (NewLicenses) | 7 4 —/v FIZPAK Z# AL £,
PAK [ K 10 £ T, o ~TRU->TANTEET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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Il cisco Unified Intelligence Center 5 &> X

ATvT4
ATy 75
ATvT6

ATy T17
ATvT8

ATvT9

UE4T (Fulfill) 122V v 27 LET,
WeREZBINL . BREAS LT,

[>U 7 &% (Serial Number) ] 7 4 —/L KiZ, MACT KL AZ AN LET, MACT KL AD
FeE, (B8 =—¥) ZzZMRMLTLIEEN,

[k~ (Next) 1&7 Vv 7 LET,

TAB L ARKEOFHICFEE L, ZEEOEREZATI L, [HE (Submit) 1227V v 7 LET,
FURDMBEEVE T,

[#7>m—FK (Download) [#7 Vv 7 LTI7A4 8y RAE2X U rm—RLET,

TAEB A, BEFA—NLTHEEINET,

MAC 7 kL X D%7E

&
ATy T2

Unified IC #5734 A7-0DT7 A A&l THEEICarybre—F J—FKOMACT RL A%
BETHVLERDHY £7,

MACT RLRE, A VA M —IVDRFZEIZAH L TA o TRRINET, HEEZHEDDIRHNRNGE
X, WO LA VAP —ILDRETHRIZCaA~ L RIA A =T = AMHL THRETSHZ
ENTEET,

FIE

VAT LERE YOI LTy VAR LT A A U LET,
WD CLI 2~ RE AT LFET, show status

SAEAOT7yTO—K

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

Unified ICEHA L X —T 2 A A TIA VL 2% T v 7 u—RLET,

FIE

ZDEDIZIE, [7 T AHXFE (Cluster Configuration) |>[7 A & A& B (License Management) |
ZRIRLE T, FIECONTE, A TA v ~TESRLTLEEN,



Cisco Unified Communications Manager D 5 X 2 DX E [ |

Cisco Unified Communications Manager D7 5 X 2 D& TE

ATvT1

ATy T2
ATvT3

ATvT4
ATy TH

FIE

7' 7% C Unified Communications Manager /X7 U » ¥ ¥ ZE#E L £3 (http://<CUCM /X7 U »
X DIPT RLUA>)

[ A7 L (System) ]>[H—/N (Server) ]>[##iENN (Add New) ] ZIRL £,

[ —SDFXE (Server Configuration) ] X— T, [H— 3 A7 (Server Type) ] D [CUCMHE 5/
E5 4 (CUCM Voice/Video) | %R L £, [k~ %2 YU v 27 LET,

[—"DFXE (Server Configuration) | X— T, ¥ T A7 TANXOIPT KL AEZ AN LET,
[fR1F (Save) 127 Vw7 LET,

Unified Communications Manager AXL .—4% 7 A7 > FDYERK

ATvT1

ATvT2

Unified Communications Manager Administration "C Unified Communications Manager AXL = — ¥ % {
A LET, RANTHEEAXLAPL 7 7 B A2 LT 78R av br—/b Z—T%A{FR L,
RIZEDT 7 ®A a2y br—)v TA—TOWREEM LT 7Y r—ray 2=V a2ERLE
R

FIE

77 74 C Unified Communications Manager Administration % fC#) L 9 (https://<Unified

Communications Manager /X7 Y v %® IP 7 KL A >/ccmadmin) ,

KDOEIZT 78R ary bu—L IA—FE2ER L ET,

a) [—VEH (User Management) ]>[—Hi%E (User Settings) |>[7 27 &Aa fr—/L
JL—"7" (Access Control Group) ] Z =R L £,

b) [HHEM (AddNew) 1%22 Y v 7 LET,

© TR arba— IA—TOL4FIEALET,

d) [f&7F (Save) 1%27 U w7 LET,
[77k8Aa br— TN —TDORIE (Access Control Group Configuration) ] -<X— 230 & %
D

e) [BiE#E Y > 7 (RelatedLinks) | Ke v 7H 0y A=a—T[7 7kt Aar ba—7L—7|C
MEMR 2 E 0 24T (Assign Role to Access Control Group) | Z 3R L. [Hi5E (Go) 127 Vv 7 L
£

D) [ V—TTHEMRZE D 24T (Assign Role to Group) 1227V v 7 LE7,
[HEFR DR/ —"E 7~ (Find and List Roles) | ARy 77 v 7 7 4 RUNRAE T,

g % (Find) 1227V v7 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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. Cisco Unified Intelligence Center Y 5 X Z DEXE

ATvT3

h) [EAEAXL API7 7 = A (Standard AXL API Access) | F = v 7Ry 7 A&E4 12 LET,

) [EREE OB (Add Selected) 1227V v 7 LET,

) [#R1F (Save) 1227 Vw27 LET,

TV r—vary a—FERO X IITERLET,

a) [—HWEE (User Management) ]>[=—H&XE (User Settings) 1>[7 /'Y r—a vra—

(Application User) ] Zi#R L £7°,

b) BN (AddNew) 127V v 7 LET,

) THVr—vay a—FOLH[TENRAT—=READLET,

d) [HE[RAE#R (Permissions Information) |& 27 > a o C[7 7 A3y ha—L 7 L—7 12BN (Add
to Access Control Group) | %7 U v 27 LET,
[T/ tERxay ha—L T V—T7 O/ —% 7~ (Find and List Access Control Groups) | % A 7
ny Ry 7 APHAETET,

e) [z (Find) 1%227 YV v7 LET,

) VB LT 78R arybe—L A —TDF vV Ry AEF A LET,
g) [ERIEH OB (Add Selected) 127V v 7 LET,

h) [f_1F (Save) 122V w7 LET,

Cisco Unified Intelligence Center D 5 X 2 MEXE

ATy T

ATv T2

ATvT3

ATvT4
ATvy7T5

ATvT6

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

FIE

7 Z Y CTURLhttps://<HA b >:8443/camp IZT 7B ALET, 22T, <FKAM>IT
Cisco Unified Intelligence Center /X7 U » % DR A R4 T,

A VAR ARHZER LIZ VAT AT ) r—yaryOa—FID ERAT— REEH LT A
YA LET,

KRR 7 v arnt, [T3 AEH (Device Management) |>[7 /34 A% E (Device
Configuration) ] Z&N L F7°,

[A 2 3—DiBEN (AddMember) %7 Vv 27 LET,

YT AT FTANHD [T 3 AFRE (Device Configuration) ] D47 1 —/L KT, T /34 ADLHI,
RARNGERLIZIPT RLA, BRORHEATILET,
JITABRENTET LTchb, N7V vy ZHEE LET,

VAT AIENTA T FT—H T o= = R—RENEFINET,



Cisco Finesse MDY 5 X 2 DELE [ |

Cisco Finesse W7 5 X 2 MEXTE
FIig
ATYF1  7F YUY TCiscoFinesse 77 A~V /— R& B LET (https://<Finesse 794~V J—

ATy T2

ATvT3
RATv74
ATy TH

K® FODN>/cfadmin) .
IPv6 7 A7 > b EFEMATHHEIE. URLIZA— MESZEEOLIXLENH Y £ (https:/<Finesse
774~V J— KD FODN>:8445/cfadmin) ,

[R—2 (Home) 1>[7 7 AKX D#E (Cluster Settings) [ IZBEILET, (ZDORE, T 741
FREIZESNTEY, JITARAFBREN 2y hONX—VEERL TR ERFIEE 2D F

) .

Cisco Finesse T h &Y /J—RFOKRA M EEBMLET,
[R%E (Save) 1227 Vv 7 LET,

& X 5 1Z Cisco Finesse Tomcat & EF#tE) L £ 97,

a) Cisco Finesse Tomcat Service # {5 1E9" %121, CLI =2~ > K utils service stop Cisco Finesse Tomcat

AN LET,
b) Cisco Finesse Tomcat Service Z Biti95121%. CLI =~ > K utils service start Cisco Finesse Tomcat

Z AN LET,

VOSR—ZXDaAVARAYG MR —TFTTY5r—3 DY TRIS54
NEHFY) J—FDA VA M=)L

Y

GE)

TDHATIE, VOSX—AD3>DarZ 7 kX — 77— a2 (Cisco Finesse,
Cisco Unified Communications Manager, %5 & OF Cisco Unified Intelligence Center) D% 7 27 F A
NEHEY )= DA A S =TT,

L& BHII

DNS &% & 1. CiscoUniﬁedCommunicationsManager\ Cisco Unified Intelligence Center, 33 & U Cisco
Finesse DA > A b —/LIZWMZHTY, DNS ZiRET 5L, VM % DNS ORI H L OWi5] & 2
WZiBML E9,

YTRITGANCRHEY) ) =R A R—=LT DL, £T. "T Vv v/TI7A4~Y ) —
REA A N=NL, VITRABZERETDHDLERDHY T,
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B VsR—20av89 e E8—TTUr—2a DY TRISANEHVEY J—FDA VR b—
L

FIE

ATYT1 V7 MU =TOISOAA—VEFE~v v R LET,
ATvT7T2 v ERIRLC, EREAICLET,
ATYT3 A VAR— TP RIZHED, RO L DITBIRLE T,
a) [T 4 A7 BRRESH)Y £ L7 (DiskFound) JHET, [IFV (Yes) 1227V v 27 LT, AT 47
DEGVEMERRZ MO F T,
b) [k (Sucess) ]MHiE T, [OK] 2R L 9,
©) [HLE B DER  (Product Deployment Selection) ] [T, KD X 5 IZEEL 97,

* Finesse F 7= I Unified Communications Manager % - > A b —/L 3 554 1%, [OK] Z&IR L
*7.

* Unified Intelligence Center % 1 > A h—/L§ 5434 1%, [Unified Intelligence Center & 7 1 =7
7 — 4 (Unified Intelligence Center with Live Data) ] 38R L, [OK] ZER L £,

d) [f A b= DFiAT (Proceed with Install) ] HifEC, [IXV (Yes) ] Z&IRL £,
e) [T v b7+ —LDA AN % — K (Platform Installation Wizard) | #iifC, [#efT
(Proceed) ] AR L £,
f) Xy FoiEH (Apply Patch) ] H[E T, [\ 2 (No) ] ZBIRL E7,
Finesse (21X Z OFNEIZH U £H A,

8) [HARA A h—/1 (Basic Install) ] HE#E T, [#t/T (Continue) ] #ER L E7,

h) (%A &V —2DF%E (Timezone Configuration) ] i T, FREIZMH L T, — 23EE X
NTWBEFTNCHR BT WEO X A 25— IR L9, [OK] Z IR L £,

) [HEfxr T =— 3 Of%E (Auto Negotiation Configuration) ] [ T, [#if7 (Continue) ]
EIRL 9,

) [MTUDE (MTU Configuration) ][I T[W M2 (No) 1ZEINL T, HKNGEEMNZT 7 4
NVIEREDEFIZLET,

k) [DHCP®#%7E (DHCP Configuration) ] HiE T, [\ % (No) ] ZEIRL £,
Finesse (21X Z DOFIHIZH Y £H A,

) [2R&2T 4 v 73y hU—ZF%E (Static Network Configuration) | [T, A X T 4 v 7 iR EMH
AL ET, [OK] Z&EIRL £,
m) [DNSZ 74 7> b D& E (DNS Client Configuration) ] i ¢, [IV (Yes) ] &R L £,
EE  CiscoFinesse Ti&, DNS 7 74 7 MREVDMLEATT, ZOMWE T[TV (Yes) | &
BIRLET, Wz (No) [ ZEBRTHE, =— V=22 MNITAZ by 72 A A
Y C&EMRL 2D Finesse Z A A h—/L LARIFUTR 672720 £,
n) DNS 7 747 bOBREEZASLET, [OK] ZBIRL ET,
0) [BHHE 1/ A D% E (Administrator Login Configuration) ([ T, 77 v k7 4 — LEHHE
Da—YHE AN LET, EEHEDONNAT—REAN L THERLET, [OK] ZERLET,
p) [FEFIENEH (Certificate Information) ] HifEH C, fEAEBEAEREZERT L7007 —% (H
k. FRPS. ST, FREAER. E) AN LET, [OK] Z@RL £,
@ [wPD /— Re&E (First Node Configuration) ] C, [WW 2 (No) ] ZEIRL 97,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)



Unified Communications Manager 5 1 t > X B

1) EULEE T, [OK] Z3R L £,

$) [Fv b T—7 BEGiMET A F OF%E (Network Connectivity Test Configuration) | [ C, [V 2
(No) 1 &R L E7,

t) YD/ — RDOT 7 A%E (First Node Access Configuration) ][ T, D/ — KDKRA
FNGEIPT FLAEZANLET, BXa T 4 RATU—FRZANBLOHRALET, [OK] %
WINLFE9,

u) [SMTPAA FDF%E (SMTP Host Configuration) ] i T, [WW 2z (No) ] 23RN L F 9,
Finesse \ZIZZ DO FIHIZH Y FH A,

V) [T v N7 4 — LR EDHES (Platform Configuration Confirmation) i C, [OK] Zi#R L F
T, A VAN ADBIHED, BEITEITINET,

C A UA = ADRPTY T — b MTOILET,

* Cisco Unified Intelligence Center D¥5&. 74 B AZHET 572D URL E AT 47 7
s8R arhr—/N (MAC) 7 RLAZRd [T A & A (ProductLicensing) ][
MERENTZH, MACT RLAZEZEOET, ZOERIITIA B AT T r—v 9
VTTEIIR D T,

CAUVAN=ARKTL, YA Ay T IRFRENET,

ATvTd SOANA—VHRT o~ MLET,

EErEYY
DNS % — DR E, (36 2—)
ISO 7741V~ hBIOTr~or h, (33 3—Y)

Unified Communications Manager 5 14 720 X

AU ADEREFHF
FIIE

ATwF1 75 7% T Unified Communications Manager Z &8 L £4 (https://<Unified CM /X7 U v
XD IP T RULRA>)

ATwF2 [Cisco Prime License Manager] %7 Y v 7 LC, [74 &> A (License) ]>[f#1T (Fulfillment) ]{Z
BEILET,

ATv 73 [foJE T (Other Fulfillment) |47 a D F T, [T7A4 B AERDAR (Generate License
Request) | %27 U v 27 LET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)

| "



B vcx0o7957471

ATvT4

ATy TH
ATv 6

ATy T17

[TA4 7 AERERDOTFNE (License Request and Next Steps) |V 4 > UMW L, 7F A b
(PAKID) #=abt— L7,

[ A2 T4+ ABE (Cisco License Registration) | V> 7 %227 U w7 LET,

FA AL, [T A ' ABEKIZETe (Continue to Product License Registration) | % 27 U > 7

LET,

VE1T3 %27V PAK/ h—2 D AJj) (Enter a Single PAK or Token to fulfill) ] 7 1 —/L i,

PAK ID %85V 117 C. [>> 7V PAK/ s —727 > ®DJE1T (Fulfill Single PAK/Token) 1% 27 U v 7 L

£7

TABA T7ANPEFA—IV AvE—UTREET,

TJAEVADA A =)L

ATy T
ATy T2

ATvT73
ATvT4
ATvT5
ATvT6

ATy T17
ATvT8
ATvT9

FIE

FBFA—N A E—UNDIAEL R T A NARELET,

[Z DD JEITA T 3 > (Other Fulfillment Options) | T, [7A B A% 7 7 A/ BJEST (Fulfill
Licenses from File) ] ZER L £,

[ZHE (Browse) 127 Vw7 LCIA BV A T7ANVERELET,
[f A=/ (Install) %7 Vw27 L, Ko7 77T U4 RUZALET,
[dfhA > A% A (ProductInstances) [WZRENIL £9°, Wiz, GEM (Add) 1227V v 7 LET,

Cisco Unified Communications Manager /X7 U » ¥ D4 I, RA MA/IP T RV A, 2—%4 B
LA T—=REANLET,

Unified CM O 57 f 728 £7,
[OK] %27 Uwv 27 LET,
[543 <[A# (SynchronizeNow) 1 %27V v 27 LET,

HS—EXDT7 Y T4 71t

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)
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y—ezxo7s7471t M

FIE

ATYT1  https://<cucM /X7 VU v % ®D IP 7 KL A>/ccmadmin T Cisco Unified CM Administration
X £,

ATFwvFT2 [FEF— 3 (Navigation) ] A ==—7>5 [Cisco Unified Serviceability] 23R L, [ (Go) ]
27 )y LET,

ATv T3 [V—) (Tools) |>[V—EADT 7T (=3 3> (Service Activation) | Z B4R L £,

ATy T4 [P—s (Server) | Ky T H oy URA ML, —ERET 7T 4 7T 59— " Z@R L,
(B#E) (Go) 1227V vy 7 LET,

RATYT5  NTV vy ORLE ROP—EART 7T 4 TLENTNDEZ L 2R L, [IR1F (Save) 1%
79y 7 LET,

* Cisco CallManager

* Cisco IP Voice Media Streaming App

* Cisco CTIManager

* Cisco Tftp

* Cisco Bulk Provisioning Service

* Cisco AXL Web Service

* Cisco Serviceability Reporter

* Cisco CTL Provider

* Cisco Certificate Authority Proxy Function

* Cisco Dialed Number Analyzer Server

ATvT6 YT AT TANOEE, WOV —EANT 77 4 7/LENTWDZ E xR L, [fR17T (Save) |
Vv LET,

* Cisco CallManager

* Cisco IP Voice Media Streaming App
* Cisco CTIManager

* Cisco AXL Web Service

* Cisco CTL Provider

* Cisco Dialed Number Analyzer Server
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B2

Cisco Unified Contact Center Enterprise 7 — % H— /SO E, 69 ~—

Cisco Packaged Contact Center Enterprise & A DL, 71 ~N—

B2

Cisco Unified Contact Center Enterprise = — /L % —/XOEE, 77 ~X—¥

B4

Cisco Unified Customer Voice Portal DF%E, 79 ~_X—

B4

Cisco Unified Customer Voice Portal Reporting Server DX E, 87 ~X—

Cisco 10S Enterprise & 757 — N7 = A OFE, 93 ~N—

U

Cisco Unified Communications Manager D% E, 101 ~<—

B2 )

Cisco Unified Intelligence Center DX E, 111 ~<X—3

Ea==4

Cisco Finesse D% E, 117 ~_—

IPv6 X ET D, 129 X—






%’7E

Cisco Unified Contact Center Enterprise 7— %~
H—/\DERTE

=

* Cisco Unified Contact Center Enterprise 7 — % H— XD E, 69 ~X—
* SQL Server D% E, 69 ~X—

N

RAL Y ==V Y DRE, 70 ~—¥

Cisco Unified Contact Center Enterprise 7—% H—/\DXE

ZOEIZIX, A FA LY A FB D Unified CCE 7 —4& H— N2t L CHEITTHMLEND HRE
FIENEG EFNET,

SQL Server D& FE

ATy I

ATvT2
ATvT3
ATvTa
ATy 75

FIE

Windows @ [A % — kK (Start) | 7 A 2% 27 V27 L, FAXKAIT A 2 ZRIRL TTITO

TV r—varERRLET,

[Microsoft SQL Server 2014 Management Studio] % B & £ 37,

nsA4 L LET,

[BEx=UT 1 (Security) 1 &[22 A > (Logins) | ZNEIZEE L E7,

BUILTIN \ Administrator 27 /L — 7 MR S TORWIGE:

a) [m7 A (Logins) |47 YUy Z L, [HrLwwaZ A4 (NewLogin) ] ZER L ET,

b) [kF% (Search) 122 VU v 7 L. BT (Locations) ]ZEIRL T, RAA YU —HNoDBUILTIN
Dt a o £,

¢) Administrators & A7) L. [4RIOHEE (Check Name) | %#7 U w27 L, [OK] %27 U v 7 LZE
7
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d) [BUILTIN\Administrators] %% 7 /v 7 U v 7 LE7,
e) [Y—/N m—/L (ServerRoles) ] #HER L £,
f) [public] & [sysadmin] 23 5 & A NZR2 > TCND 2 E 2R LET,

KA RR2—D VY DETE

[

COEEEFE—ERIT RET D&M O Unified 7 —F H— 3 ET) 170 ET,

EE  Unified CCE 4 — 1\ 5 KA A T, Cisco/L— bk OU ZERLT D MERH Y £9°,

&

ATvT72
ATvT3
ATvT4
ATv 75

ATvT6

ATy 71

ATvT8

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

FIE

Windows O [ZZ — | (Start) | 7 A a2 %7 Uy 7 L, FHERHT A a2 2@8RLTTXTO
TIVr—varEERLET,

TV r—varO—En6 [RAA ~3x—Y % (Domain Manager) | 71 2> Z IR L ET,
R A A ATHHFEEAL (OU) ZARRT DHERALFFOa—F L L Tr I A LET,

Elow s v a T FASVERBELET,

Cisco /L— ~ % Cisco ICM & L CiEML £79,

a) [Cisco/b— bk (Ciscoroot) DO FD [1EM (Add) 127V v LET,

b) Cisco /L'— b OU Z1ER+ % OU #3R L, [OK] %27V v/ LET,

77 v U T 4 MRREAL (OU) ZBILET,

a) flovrvaro (77T 4 (Facility) 1O FT, B (Add) 1227V v27 LET,
b) 77U T DARIEATIL, [OK]Z27 U v 7 LET,

A AZAOU ZBIMLET,

a) 7 ard[Af A% A (Instance) | O FTHEM (Add) 127V v LET,

b) frRAZAZEANTIL, [OK]EZ7 VY v 7 LET,

[FAC% (Close) 127 Vv 7 LET,



%8%

Cisco Packaged Contact Center Enterprise ZE A
DAL

* Packaged CCE A% 1 7O, 71 ~—

* VAT A LYLDRRE, 75 RX—

Packaged CCEEA 2 1 T D #)HA{L

ATy T

ATy T2

ATvT3

Unified CCE Administration % f#i ] L "C Packaged CCE & A Z ik L 7,

Unified CCE Administration {Z#]HTCa 7' A 5L, MAD ALV R—%2 FOFRE 7 LT ooy
NEANNTDHE RO BN ET, Packaged CCEIXZ DIFERAMHAL T, arR—F3> b EZEE
L. VAT L A_U b BREELET,

FIE

Active Directory D —H%4 L /XA T — K (https://<IP 7 KL A>/cceadmin, <IP 7 KL Z>
T A RADT—% =107 KL R) ZfH L T Unified CCE Administration (27 27 > L &
7

[HAZET S (Configure your deployment) | ARy 77 v 7 7 ¢ RN HBICEH X 97,
[(E A (Deployment) | X— T, [/ AZ A (Instance) | KRy I X TR RinbA VAR
VARBRLET, 20L&, a—PFE BRLEA L AZ L ADEy NT v 7 ®X2UT 4 7
N—=TDANR=THLULENDY E£T, [IR~ (Next) 127U v 27 LET,

[VM7A A (VM Host) [5—U T, %4 KA & ¥4 KBD VMware kA kD IP7 KL A, m—
Ph, BLORRAU—=REZANL, [R~ (Next) 1227 U v 27 LET,

VMware 8 A &, ESXi 231 VA b—/LE N2 2 HD UCS B— T, [2—H4 (username) ]
L [PNATU— R (password) |7 4 —/V RiX, ESXiICRRESNTZARA a7 A 4 E/RAT— R
<7,

Packaged CCE 23 A D VM Z FRilE L £ 77,
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ATY T4 [7VFT vy /L (Credentials) |—Y T, ADK I R—% 2 FOFEREADLES, a2
A= FOIFEHREATILIZS, R~ (Next) 227Uy 7 LET,
VAT A, ANENTZI VT oy VERTEL, kD a iR —x 2 OB HREER LT,

aAVvR—%2 b WEITIER
Unified CM RONTINPEITVET,
* # 27K v 7 A Unified Communications Manager & A @ Unified CM
N7V vy,

* #1348 Unified Communications Manager 3 A @ Unified CM /X7 v
x4 EIPT RLA,

AXL 2—HFZ4 B LA T — K,

Unified CVP Unified CVP Ops Console Server Web Services ~ % — 3 % @ CLI =—+
LB IR T— K,

Unified CVP Operations Console = —H# 45 L UVIA T — |,

Unified CCE 7 —# #— | Unified CCE W7 L — LT —27 h—EADKAAL v 2—F4, B
/N FORZT— K,

NI LTy I, A VAR ADEEDEX 2V T 4 7
N—=TDALNR=T&Y, HA (44 KA LB Unified CCE 7—
B P —NEBLOY A FABLOBIX, Unified CCE ¥—23) (22—
NDOFTRTHCCE 2 R—3 NOFWRMENHD KAV 22—
FTHTH D,

Unified Intelligence Center | Unified Intelligence Center Administration D —H £ 3 L OV/SA T — |,

Finesse Finesse Administration D —HFZ B LA T — K,

ATY 5 [RE (Settings) | X—V T, WEBRLET,

* [Mobile Agent =—7" 7 (Mobile AgentCodec) | K12 v 7*# 7 A ==—7> 5, Mobile Agent
A—MMENT 2 a—T vy 72BN L ET, BRLIca—F 273, §F75— b =A TH
ESINTZa—T v 7IC—HTLHLERH Y £7,

* #1348 Unified Communications Manager O35451%, [ N A#E#t (Side A Connection) ] 3 LT
[¥4 K B##¢ (Side B Connection) | Ky 7X 7 A=a—nhb, ¥4 FABIOYA R
B Unified CCE = — /L — 3% $55i9 % Unified CM %7 27 T A NERIRL £7,

[—ERXT AU FOBIER (Automatically create service accounts) ] F = v 7 R v 7 AT
X, ROWTNNERIRL F97,

° HEhFIHIL T Active Directory |ZH—E A 7w hEERT HHAIL. T2y IRy
JAEADEFIZLET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)



Packaged CCE A% 1 70##t [}

DT ATy ME, fERkRENRS Y —v R Fa—FlzahshEd,

° BEfF D Active Directory 71 7 o M EMEHT2581E, Fov /Ry 7 A FTITLE
3, Packaged CCE #— /L[ L KA A > DREAFD Active Directory =-—H D —44, L
NAT— Rz A LET,

ZOTHTY MIY—ER FA—FIBNENE T,

[k~ (Next) 1227 U v 27 LET,

EANPEE SN ET, [ (Details) | # A 7 7Ry 7 AZHBHILZ 27 DAT—HZ A
DRRINET, GEHIZOVWTIL, A= hOHBWIEHLY 227, (13 X—2) 2SR
LTL7EEWY)
ATvT6 HEIWEL X A7 RET Lz, [58T (Done) 227 Vv 7 LET, [VAT AL RN
(System Inventory) ] 72388 & £7°,
HEWHI LS 27 OWT BRI LTESGEIE, =7 —2EBEL, [F1T Retry) 227 U v 7
LET,

FRAITO RS LIz aid, BEIEHE A ik S h 9,

—HEBDZ AT PRI LIZSE . F A7 AT DN, BT LIe 3~ ToX A7 2 BT LLE]
DREICRTLER DY £T, PAT L& )=V RRBICRTHBENHD L 2@HT 5 A Y
T—UREREINET,

[OK]ZZ7 U w27 L, YATLNRZ ) —VIREEICR 726, [PVIET (StartOver) 127 U v 7
LE7,

A

(GE) W52 T L, [58 T (Done) 1227 Vw7958, [VAT A2 MY (System
Inventory) ] &, —#HO~ T U HT LT I — IRRRINET, TNHDT T — M,
Unified Communications Manager D% EZIZ27 V7 SVET,

HErEYD
Unified Communications Manager AXL == —H% 7 5 7 N OERL, (59 ~—2)

Cisco Unified Communications Manager D¢ 7E, (101 ~X—)

OVER—32 FOBEWMEIEZ R Y
Packaged CCE IZ¥IHILHICR DX A7 #F4T L £ T,
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aAVKR—%Tk

BEIMEEE RS

Unified CCE =—/V

* Unified Communications Manager 7> 5 JTAPL % % 7 > 2 — R L, Unified

e CCE 2— /N H#— N2 VA M=V LET,
CN—FEERRLET,
*CUCM PIM 5 X 14 5® VRUPIM Z{EH L CTILARY 7 =F L
F—hvxA (PG) Z#IERRLET,
AT AT N—T 47 PG (MRPG) #ERRL £,
*CTI H—"%AE L ET,
nedccET Cm AR L E T
C MEBEREABREAFEH L el — F— 2 _R—2A 5B L £,
* Administration and Data Server (AW) Z{EkL £,
CAW T —HRX—2AEER L ET,
* Unified Intelligence Center 7 —# ~ — A|Zf#i ] &4 5 Cisco Unified
Intelligence Center SQL = —% 7 o > M &AERL L £7,
* Finesse 7 —# Y — A |Zffifl &5 Cisco Finesse SQL = —H% 7 1 o
v M ERERCLET,
Unified o X
Communications * Unified CCE 2 —/L = ROFREIEHNLT 7V r—2a v
Manager 2—HEERLET,

Unified Customer Voice

* Unified CVP =2 — /)L H— "D a L R—Rv FERELET,

Portal
* Unified CVP VXML H— D a Vi R—F% 2 b ERELET,
* Unified CVP Media Server ® 2 iR —FR Vv F &R E L £7,
* Unified CVP Reporting Server D 2 7 R—R > hEFRTELET ((EH
THHEA) .
Unified Intelligence . . . .
Center CJBEET—2 V= ABL R TNEA LT —H ) — A& B L ET,
Finesse

*CTI YV — R RKELZKELET,
CAW F—F RN— 2 ~DEG AR E LET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)




SRTFLLRILOH [ |

S, = < =

VATL UNILDERTE
Packaged CCE A DR ERZIZ, VAT L VNLVOREXFETEET, 72L& 21X, Unified
Communications Manager, Unified CVP, BLUOHREZ—LDO T~ E ASJTEET,

VAT AREDFEMINZOWTIX, [ Cisco Packaged Contact Center Enterprise Administration and
Configuration Guide]  (http://www.cisco.com/c/en/us/support/customer-collaboration/
packaged-contact-center-enterprise/tsd-products-support-maintain-and-operate.html) Z &ML T 72X
AN

FIE

AT w71 Unified CCE Administration T, [> A7 A (System) ]> [ (Settings) ] Z#IR L £,

AT9 72  [—#% (General) ]. [E—Y = b (Agents) ]. [Z—/L L 7R— k (CallReporting) ]. BLO[TX
Jv (Labels) 1 D& X 7T, VAT ALV OBREEBELET,

ATYT3  [MRMF (Save) 15227V v 7 LET,
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Cisco Unified Contact Center Enterprise 1 —JL
H—/\DHTE

=

* Cisco Unified Contact Center Enterprise = —/L % — XD E, 77 ~X—

CATAT N=T 427 R T =T = b7 = A ~OPIM O, 77 N—

Cisco Unified Contact Center Enterprise 31— )L H—/\DERE

ZOEIZIE., A FA LY A FB® Unified CCE 22—/ H— Tk U TEITTALERH HEE
FIENEG EFNET,

A TATIN—T42TRYITTIILT—FDA4~DPIMDENM

AF 4T N—F 4 T XY T2V 5 — "7 (MRPG) 1Z. BEWHLPICER S ET,

MR PG ® PIM OAERIZA TS a0 Ty AT 4T N—T 427 XY 72TV F— o AI20%
&R 450D PIM #{ERR TX £,

*7 U b3 R PIM

* SocialMiner (2%} 3" % < /L FF ¥ /L PIM

* E-Mail and Web Interaction Manager (2% 9~ %~ /L FF v /L PIM

= RNN=T A DYNTFTF X x TSN r—3 g KT DT F ¥ RV PIM
~NFF ¥ 2 PIMACBEAHT TV 2 X A Y AE G EAFRT 21213, BANCKOEEEZITY
E3x

XY T2 IV U A By 8T T EMHEHLTPIM ZERR L £7,

* Unified CCE EHIV AT L &2MH LT, YVa—var Ao M~ o ZBINL
F9, [ AT L (System) |>[JEBH (Deployment) |ZiER L E7, FHAIZAZ v—L L,
[~ > ?DEM (AddMachine) 127V v 7 LE 7,
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B 47«7 A—F42T RUTTTL F— DA~ PIMDEM

A

GE) 7 kN7 RPIM B L= /LT T v R/L PIM OBIMOFNEIZSWTIE, [ Cisco Packaged
Contact Center Enterprise Features Guide]  (http://www.cisco.com/en/US/products/ps12586/prod
maintenance guides listhtml) ZZH L T 7230,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)


http://www.cisco.com/en/US/products/ps12586/prod_maintenance_guides_list.html
http://www.cisco.com/en/US/products/ps12586/prod_maintenance_guides_list.html

-10.

Cisco Unified Customer Voice Portal D% E

* Cisco Unified Customer Voice Portal DFXE, 79 ~RX—

* =T A OFE, 79 X—V

* Unified CVP 227 U7 FBLOAT 4T 7 7 A /VOHRE, 80 ~—
* Unified Customer Voice Portal 71 &> A, 81 ~X—

* SNMP DRGE, 82 ~—

* SIP = I )—TDOFE, 83 N—

CHAXNER Y L DR, 84 D

=JL ==

Cisco Unified Customer Voice Portal D% €
ZDETIE., Y14 N A &Y% A FBIZ Cisco Unified CVP — B LR OAMP — "5 HET BT
DIZFITT DRI B 5 FIEICOWCE L ET,

Unified CVP Operations Console (https://<78 A k44>:9443/oamp) |Z Unified CVP EH#H T 1w > b
THA A LET,

FH—Fr9xA4DETFE
Y

GE) Internet Explorer 11 18 J 9~ %354, Internet Explorer O H.#237R Web 1~ U A MZ, Unified
CVP Operations Console ™ URL % 3B/ L T, Operation Console Z i/ TX 2% X 5129 HMEEN
HY FJ, AHFIREREIL, Internet Explorer D [V —/ b (Tool) A =a—nbT7 7 BATEE
R
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B unifiedCVP RV U TR BEUAT 47 77 1 LOE%

ATy T

ATy T2
ATvT3

ATvT4

ATvTH
ATvT6

FIE

Unified CVP Operations Console T, [7 /31 A4¥ B (Device Management) |>[7— h ¥ = A
(Gateway) ]IZBEIL £,

[FrELEN (AddNew) 15227V v 7 LET,

[—#% (General) ] # 7 C, KDL IITHREL LT,

a) IP7 FLAZ AT LET,

b) A NEADLET,

) FTHRARAZATHBBRLET,

d) [=—H4% L /AT — K (Username and Passwords) ] A 2, 2—H 4 L RXAT—RE AT
L, RAU—RZHEMMLET,

[ Ao A DT A (TestSign-in) 1227 Vv 27 LT, F—bhU=ALOPEHEMLTE, 7L

FUVYABELNT L AR LET,

[*17 (Save) 127V v 7 LET,

TRTOF—F 7= AIZH L THEDVIE LT T E &N,

Unified CVP X9V ) T E LUV AT 47 T 74 ILDERE

ATy T
ATy T2
ATvT3

ATv74
ATy 75

ATvT6
ATy 717

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

SBENSE A VERR L. T ® Unified CVP 551 AR LE T,
FiE

Operations Console (Z 72 7’4 > L, [—fEEH (Bulk Administration) ]>[~ 7 A /Lifi5i% (File Transfer) |
S[AZ7 VT RBXOAT 7 (Scripts and Media) | Z 3R L £,

[T /3 A% A4 7T DR (Selectdevicetype) 17 4 —/V R T, [F— FU =A (Gateway) %R L
£,

TRTCOT— T oA % [EIRFEAH (Selected) [ ITHBENL T,
[F7 4V 7=+ x=A 77 A (Default Gateway files) ] Z 3R L £,

[#525 (Transfer) | 2R L, Ny 7T v 7 U0 RUT[OK] Z&#IRL 77,
BOAL LT VAF = 2 A BEXOVXML Y — sV = A RNHHEEF. v R—x F T LI
Wt BT 7 AN ERT YT NERIR L E1,

[7 7 A NWHEIE AT —H A (File Transfer Status) 1% 7 U v 7 L CHEREOEBRNZE=% LE T,
T= 0 =2ATT TV = ar P—ERZRELIZET, F—hU=AIZn7 A L, Cisco
I0S CLI ==~ > K call application voice load <service Name> % {#i [§ L T, 4% Unified CVP ¥-—t &
® Cisco I0S AEVIZF— b T oA Xy rma—RiRE7 7 A VEr— RLET,



Unified Customer Voice Portal 5 1 2> X .

Unified Customer Voice Portal 5 1 7> X

A4 ADER

ATv 1

ATy T2
ATvT3

RTvT4
ATvTH
ATvT6

ATy 717
ATvT8

ATvT9

IZC®H5HII
Unified CVP V7 b =7 & & HIZZ T B - - BEGRFEX— (PAK) 27 7 EALET,

FIE

LT A & RBERAR— 421 (https:/tools.cisco.com/SWIFT/LicensingUI/Home) (ZH A > A » LE
ED

[B5h T A & AD%Gk% 1T (Continue to Product License Registration) ] %27 U v 7 L ¥ 7,
[F8lZ A A (New Licenses) | 7 4 —/V RIZPAK Z A ) L E T,
PAK 3K 10 E T, o ~TRY>TANTEET,
V1T (Fulfil) 122V v 27 LET,
BeREBINL, BEA AN LET,
[~V 7 V&S (Serial Number) ] 7 4 —/L R T, IRD XA LET,
* Unified CVP % —/3F 72| Unified CVP Reporting Server D&%, IPT7 KL 2 &2 AN LET,

* Unified Call Studio ®D¥&1%. MACT7 FL A& AL £,

[K~ (Next) 1227V vZ7 LET,
TA B AZEOSFEICFEE L, ZEEOEREAT L, XEF (Submit) 127U v 27 LET,
TR I N E T,

[#D7om—R (Download) 17 Vw27 LTIAM4 8 A&HX U rn—RNLET,
FAB AL, EBFA-ATHERESNET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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B sweosz

Unified CVP Server D54 22X 77 A ILDERE

FE

AFw 71  Unified CVP Operations Console T, [—f&&# (Bulk Administration) ]>[7 7 A /L#izi% (File
Transfer) ]>[7 A £ A (Licenses) | ZBHEIL 7,

ATvFT2 [BHE Browse) |27 Vv 7 LT, Tv7u—FRKT5748 A 77 A VEFRLET,

ATwTF3  [HEE (Transfer) 1 %27 Vv 7 LET, KIZ, EROAYE—VTOK] 22V v 7 LET,

ATy T4 [77ANEGRKEAT —H A (File Transfer Status) | %227 U v 7 L£7,

ATYTS KTy ANRED [AT—H A (Status) ] 5T [AF (Success) | LFRINTNDZ &AL
iﬁqo

ATYT6  [VAFT A (System) ]>[=> hr—/L & Z— (Control Center) ]IZHE L £,

ATv 71 EFIZyyy R L TG, VANDFEa— L =R ar K- Mai#LET,
ZHIZE ST FILWTIA B AREDIRY £,

SNMP D&% 3
S
GE) ZhEAT v a T, FMICOWTE, kEZRLTIES Y, i1y hU—27FHT

7 k=, (209 M=)
Fg

AT w71 Unified CVP Operations Console T, [SNMP]>[V1/V2c]>[22=7 1 A VU >/ (Community
String) | &N L E T,

ATv7T2  [HHEN (AddNew) 1227V v 7 LET,
a) aIa=74 AN UTIZAHIEMNTET,
b) [7/34 2 (Devices) | # 7#EIRL, SNMP 23 2 =7 4 A LU LT %T /A AIZEID ST

£

©) [f#1F L CHBY (Saveand Deploy) 1 %7 VU v 27 L£7,

ATFY T3 B EIER L, 3T Unified CVP 7 /31 AT L £7,

a) [SNMP]>[V1/V2c] > [B@EIDEIE S (Notification Destination) ] (28I L £,
b) K7 4 — L RIZEEZREELET,
¢) [T /34 A (Devices) | ¥ 7 & #IN L, SNMP @A ET /A AZED 4 TET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)



SIP4—/\ FIL—FDH B

d) [f#7F L CHEBY (Saveand Deploy) 1 %7 VU v 7 L£79,

SIPH—/\ JIL—TDEFE

ATv 1

ATy T2

ATvT3

SIP H#—/ X 7 )L —71%, Cisco Unified Communications Manager 33 X N — h 7 = THHE L 720 F
j‘o

FIE

Unified CVP Operations Console T, [ A7 A (System) ]>[SIPH—/37 )L —=7" (SIP Server Group) ]

WZBE L9,

Cisco Unified Communications Manager 7 /N A A DY — 3 T )L—T % ER L £ 5,

a) [—f% (General) | %7 T, [HHBLENM (AddNew) %27V v 7 LET,

b) [SRV K A1 >4 FQDN (SRV Domain Name FQDN) ] 7 ¢ —/L F{Z, Communications Manager
DT B —TF A X /3T A=%D Cluster FQDN R ETHEHN SN 2MHE AN LET, 7L 2
IZ. cucm.cisco.com DX H 272V F77,

¢) [IP7 KL A/ARA R4 (IP Address/Hostname) ] 7 4 —/b K|Z, Unified Communications Manager
TTATTANRDIPT RUVAEIFIHRA N EADLET,

d) B (Add) 1227 U v 27 LET,

¢) Unified Communications Manager 7 A7 A NZTLICAT v T ¢ & d #VIKLET, [IRIF

(Save) 1227 U w27 LET,
GE) PN ITN—=TWNRT Y vy /= FEfALRnTSES
U,
Communications Manager 7> 5 SCC &7 /L CVP ([ZVERR S V2B SIP b7 2 7 B2V DT,
SCC D EBAIZIE Communications Manager @ SIP H— % 7/ —7 1308 H Y XA,

FQDN |, Cisco Unified Communications Manager DT> % —7F 5 A X XT A —H|ZREIND
Cluster FQDN X EIZFEE S 472 FQDN IC—ET 2L ERH Y £9, TREH KA A 4 ORE,
(102 ~—=¥) ZZWLTIIZEN, BREH A A o HoiE, (102 ~—)

=R Uz A TR A =N TN —T2ER L E T,

a) [—f% (General) ] %7 T, [HHEM (AddNew) %7V v LET,

b) [SRV K A A >4 FQDN (SRV Domain Name FQDN) ] 7 .t —/L R{Z, SRV K XA >4 ?® FQDN
EANILET, 72& 2IE. vxmlgw.cisco.com D L H 12720 £,

¢) [IPT KL RA/ARA M4 (IP Address/Hostname) ] 7 o« —/L RIZ, HAD VXML 7 — k7 = 14 O
IP7 RUVAEIFARA NAEADLET,

d) B (Add) 1227V v7 LET,

©) AL THTHYTIHEEE, F VXML ¥ —h V=2 TAT v cbdZMViRLET, [k
17 (Save) 1227 Vw27 LET,
TRXTOVXMLYT — bV = A =" TN —TZEMNTHE, TXTDOANY—RT)L—
FH =T 2K LT a—rDa— R RT 2R ThbilE T,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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B s g2 8—0x

ATFvTd DY —R T —FEFT T O Unified CVP =2 —/)L Y — N[ BEd T £ 97,

a) [2—/LH— DR (Call Server Deployment) ] % 7 C, 3_XTC® Unified CVP =—/L H#—
Z [fEHATEE (Available) ] U 2 F225 [IBIRFE A (Selected) 1V A MIBEIL 9,
b) [f£fF L C/ERY (Saveand Deploy) 1 %7 U v 27 L£9,

FAXIWNEEZTNI—2VDEHRTE
EAXNEZE— 0%, ROGEIZHLETT,
TVl hTRARA
**v hU—2 VRU
*PEHE

cT T —
FIE

AT w71 Unified CVP Operations Console T, [> A7 A (System) |>[# A ¥ /L& 5 /34— (Dialed Number
Pattern) ] &L £9,
ATYT2 RORDLATNEZRE— TLic, ROFIEEFEITLET,
a) DHHLEM (AddNew) 1227V > 27 LET,
b) [# A ¥ FK S 3% — (Dialed NumberPattern) |17 4 —/V K2, A YLK ENRX—1 % AT
LET,

©) [#BH (Description) | 7 4 —/V RiZ, A Y NVEZF—OFHEALET,
d) [ A Y NFEF/H—>DH AT (Dialed Number Pattern Types) |51 > C, {HE L4 A ¥ I/L
FHNWE—DEA T B LET,
e) [f&1F (Save) 127 Vw7 LET,
ATV T3  FTRTCOLAVYNVEZGNE— U EBE LItk B (Deploy) 127V v 27 LET,
ATv7T4  [BEHAT—4% A (DeploymentStatus) 1 %7 U v/ LT, EENEHA SN TND I EE2MERLE
R

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)



ATy TH

s1vrg&e2s—rnE I

FANVILBES/INE—

~

BANXINBEIREI—2DRA T

91*

[B—HNVAET 47 —EHHNIT 2 (Enable
Local Static Route) ] ZA 2L E T,

SIP =" =7 BIIP T RLA/ARA M/
Y= TN —=TH D= ML, WTRH VXML
7= hrU A TT (72 Z2IE, vxmlgw.cisco.com) ,
IR TT~D 3=V DEEZ AT % (Enable Send
Calls to Originator) | Z 4 IZ L E T,

92%*

[(R—TINVAZT 7 V— b ZHNIT D (Enable
Local Static Route) | A4 12 L £,

SIP =N 7 —7 BEOIP T RLR/RA M/
Y= I N—=THA~DL— ML, WTIH VXML
F—hU A TT (=& 21E, vxmlgw.cisco.com)
[FBIETL~D a2 — /L DOFEEZFTT % (Enable Send
Calls to Originator) | &4 > IZ L &7,

T — = MNEER
H—, T2 2T,
T=—x NAKRO
#iPH 2% 5001 ~
500999 DA X

T—Vx b A
2, SCC OELEET
JNMZITEH S v EH
oo

[(B—TIVAZT 47 V—FaHMIT 5 (Enable
Local Static Route) | =4 1 LE T,

SIP = V=7 BROIP 7 L RA/RA R/
PR TN —THZ~D/— M, WTHIE Unified
Communications Manager 7 — b ¥ =1 T,

500% & A LET B
(15 2 —/LVORNAKX A LT 7 N EfFhZT 5
(Enable RNA Timeout for Outbound Calls) ] % 4 12
LET, A4 L7 7 ME60RTT,
777* Fy hU—=ZVRUZ |[R—HNAZT 47 b—&HNZT % (Enable

~)L

Local Static Route) ] =412 L E T,

SIP = V=7 BROIP 7 RV RA/RA N/
=R TN—T G ~DN— ME, DT VXML
F— U xATT (& ZIE, vxmlgw.cisco.com) ,
[RET~Da—/VDOEREEHFNTT 2 (EnableSend
Calls to Originator) | &4 IZ L% T,

Unified CVP 22—V — "D a R R—xr M2 HEHLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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- 1T,

Cisco Unified Customer Voice Portal Reporting
Server DX TE

* Cisco Unified Customer Voice Portal Reporting Server D% &, 87 ~X—

* Unified CVP Reporting Server D7 A &> A 7 7 A )L DHRDE, 87 ~X—

* Cisco Unified Customer Voice Portal L'7h— k 7> 7 L— N DEfE, 88 ~X—
* Cisco Unified CVP L'iR— ks 5—HZ DT —X% ) —ZADIERK, 88 X—

* Unified Intelligence Center ~® Unified CVP L'7/"— k 77 L— hDA AR — K, 91 _X—

=L =

Cisco Unified Customer Voice Portal Reporting Server D%

Z ®EF|ZIX, Unified Voice Portal Reporting Server % 5% i3 % 72 DI FATT H L E N B 5 5 E FIEN
GENET,

Courtesy Callback Z ] L, Unified CVP 2— 1V BIORT 7V r—va v LR— M 2FTTLHH R
4~ —|Z1%, Unified CVP Reporting VM 73 BT,

Unified CVP Reporting Server D5 1 2> X 7 7 A JLDExRiE

[T L& BHIIC

Unified CVP Reporting Server (27 A B A 7 7 A VW ERIET DENZ, TDTA A T 7 A V%
T AMNERHY FT, T4 B 204K, B12—) 2L TLIEEN,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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[ | Cisco Unified Customer Voice Portal L'/R— k 7> 7L — DG

ATy T
ATy T2

ATvT3

ATy T4

ATy 75
ATy T6
ATy FT17

FIE

Operations Console C, [7 /34 A& (Device Management) ]> [Unified CVP Reporting Server] % i3

RLET,

Unified CVP Reporting Server DY 7 %7V v 7 LET,

YV —)W/N—"T, [7 7 A /Vi#5E (File Transfer) ]>[7 A &> A (Licenses) 1 %27V > 27 LET,

B4R L 7= Unified CVP Reporting Server D7 A b4 & 1P 7 R LU AR —ERIRI NI [7 7 A /VHRDE
(File Transfer) | X— YRR RINET,

[BEFA[RE72 7 A B A7 7 A4 LD H1ER (Select From Available License Files) ] T, 71 & &
T ANEBER L, R (Select) 127V v 7 LET,
G¥) TAVSA T ANBERRERT A B X7 7 A 00255 (Select From Available

License Files) | 7F A b R v 7 ARSI TWRWGAIX, [B— B APCHH T A &Y
A7 7 A N%EEIR (Select a License File from Your Local PC) (%27 Vw27 L, 7% A b
Ry 7 AT 7 ANLEANNT D), [ Browse) 1227 Vv 7L, a—hL77A
N ATFEDITAELA T ANERZELET,

[#51% (Transfer) 1227 U v 7 LET,

Operations Console 7> 5 Unified CVP Reporting Server % 3R L CHE®EI L £,

2 & H @ Unified CVP Reporting Server & A > A h—/L L TWAEEIE, ZOH— IO TZDOF
EZ 0 IR L E T,

Cisco Unified Customer Voice Portal L7/R— + 7> 7 L— FDOEE

ATy T
ATy T2

ATvT3

Packaged CCE D& 1L, 2 —NA Ry 7 LiIR— R NOKh%E A R —hLET,
Unified CVP LAR— bk 77 L— h & A iR — b 5121E, ROFIEEZFEITLET,

FIE

Unified CVP Reporting Server T, [A % — |k (Start) | %7 U v 27 LET,
MRFRAR v 7 A2, %CVP_HOME%\CVP_Reporting Templates & A JJ L C, Enter ¥—Zff L F
D

zip 7 A NN A — Ny 7 LAR— RI2IT Z [EME L. Unified Intelligence Center Administraton % 5%
7TV AT MZa—LET,

Cisco Unified CVP L R— bk T—2DT—43 V—AD1ERL

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)
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ATy T

ATv T2

ATvT3

ATvT4

FIE

Cisco Unified CVP LK— + F—2 0 7F—4% v—20#%mk [l

Unified Intelligence Center (https://<CUIC /X7 U v ¥ ¥ DHRAR 7 FL A>:8444/cuic)

a7 14 LET,

[7—%# Y —Z (DataSources) | FrnUZ@EIRL T, [7—% Y—Z (DataSources) | ~—%
xFET,

[{ER% (Create) 1227 U w27 LT, [T—# Y—ADBI (AddDataSource) |V 4 > RUEBI& £
hd‘o

ZDONR—=TDET 4=V IO LA LET,

J4—ILF E

%81 (Name) T ) —=ADLEIENTILET,

LAR— MEREB L OV R— NEBERE X, [T—4
YV —A (Data Sources) | " N— VLT VT EATEEHA
D, AER LT AZ L LR— DF—& J—Z2D)
ANERRTHIENTEEST, ZhbD2—FTb
MORLTNE I, HLWT—4 YV —RZEKROH D
AT D 2 LT,

£5%BA (Description)

ZOT—=2 V—ADHHEALET,

24 7 (Type)

[Informix] ZJ&R L £ 7,

G¥) [#A4 7 (Type) I, fREE— N TIZEL)IC
0 FET,

F—AR—X ;RX + (Database Host)

Unified CVP Reporting Server O IP 7 R L A £ 72 (E R A
A v F—=2h AT L (DNS) i AJJLET,

R— & (Port)

A= EFE2 AN LET, @, A— ME1526 TT,

Z O — k% CVP Reporting Server D7 7 A 7 7 4 —

VTR 2 ENRERGEDH Y £T ([Window 7 7

A 7 U 4 —/v (Window Firewall) ]>[5{8 DEHI
(Inbound rules) ]> [#ki/L—/L (newrule) ]) .

FT—H ~AN—24% (Database Name)

ANy 7 a—nXy 7 LiR— ML, T—FRX—2R
4 callback ZHEHA L E9,

A4 AR R (Instance)

BHIODT —H_X—=2ADA VAR AL ERELET,
T 7 4 T, 2 cvp TY,
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B ciscoUnified CVP LK— F T—8DT—% V—R DR

J4—ILF

&

A L) —> (Timezone)

T R—= 2 MREEEINTNWDET —HIZIELWH A L
V=B E T, [EUERE (Standard Time) |75
[E 5[ (Daylight Savings Time) [IZZH S4L73577C
X, 20X A LY —ITHEBIMICERT SN E T,

F—AAR—X 1—H5 ID (Database User
ID)

Unified CVP L R—F 4 7 F—=FR—2|ZT7 7 ¥ A
9% & 912 Operations Console TR E S 4Lz LR —T «
V7 a—HFoa—%IDEZASHLET,

(Unified CVP Reporting Server DA > A h—/LIFF|Z
cvp_dbuser 7 7 RISHENICAERR SV ET, )

[/SRAT— K (Password) | B LU [/8R
7 — FD#:R (Confirm Password) |

Fe B R A 2—HFDONRAT— RE AN L THRELE
7,

X=F+w b (Charset)

[UTF-8] &R L £ 7,

T 74 JL FEFR (Default Permissions)

[ ZVv—"" (MyGroup) | BEION[TRTHOZ—
(AllUsers) |7 V—FIZ2OW T, ZDTFT—HX YV —R|Z
KT HMER AR R ETITRE L ET,

ATw TS5 [T A MERE (Test Connection) ] %7 VU w27 LE9,
AT =B AN TA L TRWGE, 27— Ay E—U%R L TRRERZHRIL, EHIlHt-sT

T V=R ERELET,

ATvT6  [R1FE Save) 1227V v 7 LT, [T—H% Y—ADIEN (AddDataSource) |V 4> FUZH L%

‘@40

LT —% V—AN, [T —% Y —A (DataSources) | VA MIFREINET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)



Unified Intelligence Center ~ Unified CVP L/R— k T FL— kDA ViRk— .

Unified Intelligence Center ~® Unified CVP L7 R—k T T L— kDA

ik— bk

&

ATy T2
ATvT3

ATvT4

ATy TH
ATvT6
ATy 71
ATvT8
ATvT9

ATv 710

FIE

https://<CUIC /37U v % HOST ADDRESS>:8444/cuic C Unified Intelligence Center Web 7 7" U & —

varziE#LEd,
[LAR—T (Reports) 1227 VU > 7 LET,

FdReports 7N HEHE7 Y v L, [T HT ) OVER (Create Sub-Category) ] & HR L %
—éqo

HLWY 7B VI, Unified CVP LaR— ho T F L LTARTIEMNITET, [OK] 227V v
7 LET,

[LAR—FDA AR—1 (ImportReport) 1 %27 Vv LET,

Unified CVP Reporting 7> 7L — b 77 A LZa b — L= 8F 2B L, callback.zip 7 7 1 /L%
WL ET, KRIZ, [OK] 227V v 27 LET,

[R1ESE (SaveTo) 1 74—V KT, AT v 73 TirolH 7 h T IV CBEI L, BIRLET,
[~ A—"F (Import) 1227 VU7 LET,

[LAR— MNEFDT —# Y —A (Data source for Report Definition) | K2 > 7' X7 U X Rpb,
Unified CVP Reporting 7 — X X—R (2T 7 B AT HOIHER LT —% V—AZER L E7,

[f > AR—F (Import) 1227V v 27 LET,
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e

CiscolOSEnterprise E=4~7 — kU = 1 DEEE

C AV T VAT =P T2 A BIORVXML ¥ — b T = A OFREIZOWT, 93 2=
C AUV T VAT =PI BIORVXML 77— b7 = A OHtiE

C AT VAT = T = A DBRIE, 94 R—

i

U

&, 93 N—v

1>341

* VXML 7 — h U =A OFE, 97 ~—
C AU ITVAF =PIz A BLOVXML 7 — b U = A D A-law 2—F v 7 DFRE, 99 ~X—

A LA —FrY9TABLEUVVMLY —FH T/ DHEFEIZDOINT

4’/&vx/7 Y 2ABELORVXML Y — h U = A #RETDITIE. ROFPIEEFATLET, FF
IR SN TWRWRY . FEIXZ TDM B8 X W Cisco UBE 47— h U = A Ol FICEH S hvE
7,

Y

GE) T X TOFHETNEE enable > configuration terminal &— R THEITL £,

F4

AVIGLRAT—FOTABELXVVXML — b x4 D@

logging buffered 2000000 debugging
no logging console
service timestamps debug datetime msec localtime
ip routing
ip cef
ip source-route
interface GigabitEthernet0/0
ip route-cache same-interface
duplex auto
speed auto
no keepalive
no cdp enable

voice service voip

no ip address trusted authenticate
ip address trusted list
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ipv4d 0.0.0.0 0.0.0.0 # OR an explicit Source IP Address Trust List

allow-connections sip to sip
signaling forward unconditional

AV LR T— b4 DETE

&

ATy T2

ATvT3

ATy TH

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

FIE

Ja—rVEREERO L IICERELET,
voice service voip
no ip address trusted authenticate
allow-connections sip to sip

signaling forward unconditional

# If this gateway is being licensed as a Cisco UBE the following lines are also required

mode border-element
ip address trusted list

ipv4 0.0.0.0 0.0.0.0 # Or an explicit Source IP Address Trust List

sip
rellxx disable
header-passing
options-ping 60
midcall-signaling passthru

BRa—FT v TV 77 L RAEBROEIICEELET,
voice class codec 1

codec preference 1 g729r8

codec preference 2 g7llulaw

TI7X N RO —ERERDOIIICHELET,

#Default Services

H

application
service survivability flash:survivability.tcl

TF—=hrz2ABLWsipua A ~v—ZROLIITHRELET,
gateway

media-inactivity-criteria all

timer receive-rtp 1200

sip-ua

retry invite 2

retry bye 1

timers expires 60000
timers connect 1000

reason-header override

POTS ¥ A YV ET #IRD L HIERELET,

# Configure Unified CVP survivability
dial-peer voice 1 pots
description CVP TDM dial-peer
service survivability
incoming called-number .T
direct-inward-dial



ATvT6

AT LR E— kYA DE B

AA v F Ly T 2RO EIITHRELET,

#Configure the Switch leg where

# preference is used to distinguish between sides.

# max-conn is used prevent overloading of Unifed CVP

# options-keepalive is used to handle failover

# Note: the example below is for gateways located on the A-side of a geographically
#distributed deployment

# Note: Ensure that you configure switch dial-peers for each Unified CVP server.

dial-peer voice 70021 voip
description Used for Switch leg SIP Direct
preference 1
max-conn 225
destination-pattern xxxx...... #Customer specific destination pattern
session protocol sipv2
session target 1ipvA:###.###.#H4#. F## #IP Address for Unified CVP1, SideA
session transport tcp
voice-class codec 1
voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte
no vad

dial-peer voice 70022 voip
description Used for Switch leg SIP Direct
preference 1
max-conn 225
destination-pattern xXxxx...... # Customer specific destination pattern
session protocol sipv2
session target ipv4:###.###.###.### # IP Address for Unified CVP2, SideA
session transport tcp
voice-class codec 1
voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte
no vad

dial-peer voice 70023 voip
description Used for Switch leg SIP Direct
preference 2
max-conn 225
destination-pattern xXxxx...... #Customer specific destination pattern
session protocol sipv2
session target ipva:###.###. #HH. FHH #IP Address for Unified CVP1l, SideB
session transport tcp
voice-class codec 1
voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad

dial-peer voice 70024 voip
description Used for Switch leg SIP Direct
preference 2
max-conn 225
destination-pattern xxxx...... # Customer specific destination pattern
session protocol sipv2
session target ipva:###.###.##44. 444 # IP Address for Unified CVP2, SideB
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session transport tcp

voice-class codec 1

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad
ATYT1l N—=Fu=zT7 VY= (hTFrRra—F 27V Y, BLXOMTIP) 2KROEHICERELE
j—o

# Configure the voice-cards share the DSP resources located in SlotO
voice-card O

dspfarm

dsp services dspfarm
voice-card 1

dspfarm

dsp services dspfarm
voice-card 2

dspfarm

dsp services dspfarm
voice-card 3

dspfarm

dsp services dspfarm
voice-card 4

dspfarm

dsp services dspfarm

# Point to the contact center call manager

sccp local GigabitEthernet0/0
sccp ccm ###.### . ###.#4## identifier 1 priority 1 version 7.0 # Cisco Unified CM sub 1
sccp ccm ### . #f# . ###.##4# identifier 2 priority 1 version 7.0 # Cisco Unifed CM sub 2

# Add a SCCP group for each of the hardware resource types
sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register <gw70mtp>

associate profile 1 register <gw70conf>

associate profile 3 register <gw70xcode>

# Configure DSPFarms for Conference, MTP and Transcoder

dspfarm profile 1 conference
codec g7llulaw
codec g7llalaw
codec g729zr8
maximum sessions 24
associate application SCCP

dspfarm profile 2 mtp
codec g7llulaw
codec g7llalaw
codec g729r8
maximum sessions software 500
associate application SCCP

dspfarm profile 3 transcode universal
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codec g711
codec g711
codec g729

ulaw
alaw
r8

maximum sessions 52

associate application SCCP

ATvT8 (fEE) SIP T U F o 7 aikiE LET,

# Configure the resources to be monitored

voice class resource-group 1

resource c
resource d

resource d

resource mem

pu l-min-avg threshold high 80 low 60

s0
sp

total-mem

periodic-report interval 30

# Configure one
sip-ua
rai target
rai target
rai target
rai target
permit hos

rai target for each CVP Server

ipv4
ipv4
ipv4

ipvé:

tname

cHHHE L HEH L HHH L ##HF resource-groupl
s ### L #HE L ##H resource-groupl
cHHH . HEH L HHH L ##HF resource-groupl

#44# . 444 . #4#4 . ##4 resource-groupl

VXML 5*— k™9 = A DR B

CVP1A
CVP2A
CVP1B

#
#
#
# CVP2B

dns:%Requires manual replacement - ServerGroup Name defined in

CVP.System.SIP Server Groups$

ATvT9  FHEEPSINSIP 77 BATIAET RO LHIITHRELET,

dial-peer voice 70000 voip

lll

description Incoming Call From PSTN SIP Trunk

service survivability

incoming called-number XXXX.. # Customer specific incoming called-number pattern

voice-class sip rellxx disable

dtmf-relay rtp-nte

session protocol sipv2

voice class codec 1

no vad

VKMLZ — k14D
FIig

ATYT1  Ta— N LEE

= —
ax AE

ERODIIITHELET,

voice service voip

no ip address trusted authenticate

allow-connections sip to sip

signaling forward unconditional

# If this gateway is being licensed as a Cisco UBE the following lines are also required

mode border-element

ip address trusted list

ipv4 0.0.0.0 0.0.0.0

# Or an explicit Source IP Address Trust List
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sip

rellxx disable

header-passing

options-ping 60

midcall-signaling passthru

ATFw T2 T 74V FO Unified CVP 3 —ERZ RO L HITHRELET,

#Default Unified CVP Services

application
service
service
service
service
service

service

new-call flash:bootstrap.vxml

CVPSelfService flash:CVPSelfServiceBootstrap.vxml
ringtone flash:ringtone.tcl

cvperror flash:cvperror.tcl

bootstrap flash:bootstrap.tcl

handoff flash:handoff.tcl

AT9T3 HFAYNLETEZROIIICRELET,
G¥) VXML 7 — b7 = A OFERFITIE, TFZ T A a—F v 73R LAV TLEEN,
ZAXNETITE—MIZGT lulaw ZEHTE 32, FEICL > UIZOMOa—T v
JEMERTDHZENH F7,

# Configure Unified CVP Ringtone

dial-peer voice 919191 voip

description CVP SIP ringtone dial-peer

service

ringtone

incoming called-number 9191T

voice-class sip rellxx disable

dtmf-relay rtp-nte

codec g71llulaw

no vad

# Configure Unified CVP Error

dial-peer voice 929292 voip

description CVP SIP error dial-peer

service

cvperror

incoming called-number 9292T

voice-class sip rellxx disable

dtmf-relay rtp-nte

codec g7llulaw

no vad

ATv T4 57 4/L bh? Unified CVP http ivr, rtsp. mrep 3 KO vxml 3% 7E 1TV E T,
http client cache memory pool 15000

http client cache memory file 1000
http client cache refresh 864000
no http client connection persistent

http client connection timeout 60

http client connection idle timeout 10

http client response timeout 30

ivr prompt memory 15000

vxml tree memory 500

vxml audioerror

vxml version 2.0
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ATy TH

AT LR F— A BEVVXML S — b D24 D Alaw I—F v 5 Dk [ |

BREa—NLEENL Ry NU—2 VRU F~LE—FH+ 25 VXML Ly 7 2R ELET,

dial-peer voice 7777 voip

description Used for VRU leg
service bootstrap

incoming called-number 777T
dtmf-relay rtp-nte

codec g7llulaw

no vad

AT LATF—FY92A4BEUVVXMLY — 924D A-law 3—FT v

7 DERE

ZOHEDOFIAIL, Alaw 2—7 v 7 2T GBI ET LTI SN,

AT VLA T—F0 A DERE

ATy T

FIE

HALYNET Ta— RREEZITHTED, TFI/ TR a—T vy 7 1 &2BNMLET,

voice class codec 1

&1 -

codec preference 1 g729r8
codec preference 2 g7llalaw

dial-peer voice 70021 voip

description Used for Switch leg SIP Direct

preference 1

max-conn 225

destination-pattern xxxx...... # Customer specific destination
session protocol sipv2

session target ipva:###.###. ###.### # IP Address for Unified CVP
session transport tcp

voice class codec 1

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

no vad

HAXYNVETHERL, AAXYLETICH La—FT v 7 2RI ELET,

dial-peer voice 9 voip

description For Outbound Call for Customer

destination-pattern <Customer Phone Number Pattern>

session protocol sipv2

session target ipv4:<Customer SIP Cloud IP Address>

session transport tcp

voice-class sip rellxx supported "100rel"

voice-class sip options-keepalive up-interval 12 down-interval 65 retry 2
dtmf-relay rtp-nte

codec g7llalaw

no vad
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dial-peer voice 10 voip
description ***To CUCM Agent Extension For Outbound***
destination-pattern <Agent Extension Pattern to CUCM>
session protocol sipv2
session target ipv4:<CUCM IP Address>
voice-class sip rellxx supported "100rel"
dtmf-relay rtp-nte
codec g7llalaw

VXML 7" — k7 = { DEXE
FIE

WROFAXNET ZEELEL, XA TYLVETIZH La—T v 7 P RIAICEEE L £,
dial-peer voice 919191 voip

description Unified CVP SIP ringtone dial-peer

service ringtone

incoming called-number 9191T

voice-class sip rellxx disable

dtmf-relay rtp-nte

codec g7llalaw

no vad

dial-peer voice 929292 voip
description CVP SIP error dial-peer
service cvperror
incoming called-number 9292T
voice-class sip rellxx disable
dtmf-relay rtp-nte
codec g7llalaw
no vad

dial-peer voice 7777 voip
description Used for VRU leg #Configure VXML leg where the incoming called
service bootstrap
incoming called-number 7777T
dtmf-relay rtp-nte
codec g7llalaw
no vad
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Cisco Unified Communications Manager 0D % &

Ean=—4

Cisco Unified Communications Manager D 7E, 101 ~X—

* SRR N AL AOBRGE, 102 N—

Cisco Unified Communications Manager 7 /L — 7 D% E, 102 ~—

* 27U v VORE, 102 N

C AF 4T B—IXx—1a v RA L FORIE, 103 L—

* UnifiedCM & 10S 7' — RV = A TDO b T U A =X DOFGE, 104 ~X—
C AF 4T VY= T NA—TDOHRIE, 105 ~—

*ATUT VY =R T N—=T U X FOREL LOHEMS, 106 ~—
* CTI/V— b R"A Vv FORE, 106 <—

s nr—rarRX—2ADa—L7 Ky a EOZODAL T VAT~ T oA OERE,
107 _—¥

* Jb— bk IN—TDOERE, 107 2=
* Unified CM T®O SIP 7’12 7 7 A /LB, 109 ~_X—

* NI U DFERE, 109 N—

=JL ==

Cisco Unified Communications Manager D% %€

ZOEIZE, A FA &P A R BIZ Unified Communications Manager Z i% &4 % 72 OIZETT D
VRO HREFIENGENET,
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STEEMEA A VRADEKRE

ATv T
ATy T2
ATvT3

ATv74

FIE

Cisco Unified Communications Manager &, v/ 4 > L% 7,

[ AT A (System) |>[T> X —7 T A X XF 2—% (Enterprise Parameters) ] 1ZB&EN L £,
[V T AZERD RAA FRE/NT A—H (Clusterwide Domain Configuration) ]>[7 7 A X D54
{&ffi K A A >4 (Cluster Fully Qualified Domain Name) ]I27 7 A ¥ DS REMi KA A &% ANT)
LET,

(RfF1 &7V w7 LET,

Cisco Unified Communications Manager ~' JL— 7 D& E

ATy I

ATy T2
ATvT3
ATvT4

ATvTH
ATvT6

Cisco Unified Communications Manager % Unified Communications Manager 7 /L — 7 |ZiB /19~ 5 1213,
ROFNEZFETLET,

FIE

[FE4— 3> (Navigation) ] A ==—2>5 [Cisco Unified CMEEE (Cisco Unified CM
Administrator) ] ZE&R L, [BHE) (Go) 127V v/ LET,

[Z* A7 2 (System) ]>[Cisco Unified CM 2 /L —=" (Cisco Unified CM Group) | Z iR L £,
(#% (Find) 122V >y 7 LEd, [F74/ 1+ (Default) 1227V v 7 LET,

200 T AT T A% (EHATRE (Available) ] /3R 6 [EIEA (Selected) ] /SR /MK H)
LET,

[fR7F (Save) |27 U w7 LET,
[VE> b (Reset) 127V w7 LET,

KEJ)YDDERE
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ATy T
ATy T2
ATvT3

ATvT4

ATy TH
ATvT6
ATy 717

ATFATA—3%—2a v RV DB [ |

FIE

[AT 47 U Y—A (Media Resources) ]>[&#~7 U ¥ (Conference bridge) ] Z R L 77,
[FrBLEN (AddNew) 127 U w27 LET,

[Cisco IOS 23~ U » ¥ (Cisco I0S Conference Bridge) | @ [Ri&~7 U v ¥ A 7 (Conference
Bridge Type) | Z &R L £,

257V v U4 (Conference Bridge name) | 7 4 —/V RiZ, ¥—FU=A LOFREL KT IS
w7y VADEGWHTEATILET,

FTI%, [gw70conf] T9,

# Add a SCCP group for each of the hardware resource types

sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register gw70mtp

associate profile 1 register gw70conf
associate profile 3 register gw70xcode

[T /34 A 77—/ (Device Pool) ] Zi®IR L F7,
[*1F (Save) 127V v 7 LET,
[BXEDwEH (Apply Config) 1227V v 27 LET,

BErEY Y
Cisco 10S Enterprise & 757 — b 7 = A OFKGE, (93 <—)

ATATZ3—ZIR—2 30 RAV FDETE

&

ATy T2
ATvT3

ZOFEZ. HEOKTF— T = A IR L TEITLET,
Flig

[AT 47 UY—A (MediaResources) ]>[AT 47 #—I F—3 =3 7"A 2 (Media Termination
Point) | Zi&R L £7,

[FBLEN (AddNew) 127 U w27 LET,

(AT 47T R p—v a3 v RA 2 b4 (Media Termination Point Name) ] 7 ¢ —/L KiZ, 7 — bk
7I4L@§E&*ﬁ¢é%?47?-i*—737®ﬂﬁ%%%%kﬁbi¢0

BICiE, [gw70mtp] T,

# Add a SCCP group for each of the hardware resource types

sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register gw70mtp

associate profile 1 register gw70conf

associate profile 3 register gw70xcode
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ATvT4
ATy 75
ATvT6

[7 /34 A 7*—/L (Device Pool) ] &R L £,
[PRFfF (Save) 1Z227 Y v 7 LET,
[BXEDMH (Apply Config) 1227V v 27 LET,

BErEY Y
Cisco 10S Enterprise & /47— b7 = A OFKE, (93 ~2—)

Unified CM £ 10S 5*— k24 TD b5 2 RA—H DETE

ATy I

ATy T2
ATvT3

ATvT4

ATy TH
ATvT6
ATy T17
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FToARa—=FF AV —L2% GTN 2—FT v 75 G129 2—F v JIZEHRT 2~ NTFa—
T T YA TRETT,
Unified Communications Manager & 77—~ 7 = A TD k7 A 32— X REDFEMIZ- OV TIL, hitp/
/www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/
products-installation-and-configuration-guides-listhtml® [System Configuration Guide for Cisco Unified

Communications Manager)]] @ TConfigure Transcoders and Media Termination Points| DIE% &M LT
<TZ&EW,

—FDELTE

ZOFIRL, BEDOE S — N = AR LTHEITLET,

FE

Unified Communications Manager Administration T, [A7 4 7 U ¥—A (Media Resource) |>[h 7

v Aa—4 (Transcoder) | &R L F 7,

[FrBLEN (AddNew) 127 U w27 LET,

[NT7 v RAa—% % A7 (Transcoder Type) ] D&t [Cisco IOSPEBEA T 4 7 X —I X — 3 v
ARA > b (Cisco I0S Enhanced Media Termination Point) ] %33R L £,

[7 /31 24 (DeviceName) 17 4 —/V N2, Y= UV x=A FOREL—HTDH T Aa—x4
OEFHFEATILET,

# Add a SCCP group for each of the hardware resource types
sccp ccm group 1

associate ccm 1 priority 1

associate profile 2 register gw70mtp

associate profile 1 register gw70conf

associate profile 3 register gw70xcode

[T /34 A 7=/ (Device Pool) ] 7 4 —/L KT, #WHI7R2T A A F—LEFRLET,
[fR1F (Save) 127 Vw7 LET,
[FXEDMH (Apply Config) 1227V v 7 LET,


http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
http://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

2747 yv—z2n—70%% I}

EErEYD
Cisco 10S Enterprise & 57— b 7 = A OFXE, (93 ~—)

A LRTF—=F22ATOCPUI—IL H—/INFAL X)L E7DHRTE

AT VAT =R = A05 Unified CVP ~DT U kX7 R XA YL BT OfRE Tit, Unified
CVPDIPVA T RL Aty gy Z—4Fy heE LTHEHRALET,

A AT YI—RTIL—TDHRTE

ATy I

ATy T2

ATvT3

ATy T4

ATy 75

FIE

[AT 47 UY—A (MediaResources) [>[AT 47 U YV —A 7 )—77 (Media Resource Group) ]

IR L ET,

2TV VHOAT 4T VY —A T A—TEBMLET,

a) [HiBLEN (AddNew) 127V v 7 LET,

b) ZfiE A LET,

©) [ HE (Available) 1 U A Fnh ., HAWIZH H AT/ VXML OD#AEGDOED S — T 2 A 2
LICRESNTZ CiscolOS 2T Y vV VY —RAZT_NTHEIRL, T bE 7L —F BN
e 8

d) [f&7F (Save) 1%27 U w7 LET,

ATFAT Z=IF=vary FA Y MADOAT AT V=R T N—TZBMLES,

a) [HEEMN (AddNew) 1227V v 7 LET,

b) 4FiE A LET,

©) [fEHATHE (Available) 1 U A Fv D, RESNIZT R TON—RT T AT 4T X —3I F—
Var Ay FEERL, TN E I NV—TITEMLET,

d) [#1F (Save) 1227V w7 LET,

NIV AI=FRDAT AT VY =R T N—=TZ2BMLET,

a) [HEEMN (AddNew) 1227 U w27 LET,

b) ZRiE AT LET,

©) [fHEAAAE (Available) 1 U A hivD, BRESINIZTRTHO RN T v 2Aa—FE2RIRL, Thb%
TN—FIEMLET,

d) [f&7F (Save) 1%27 U w7 LET,

[PRAF (Save) 1227 VU v 7 LET,
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B A5 7 UV—RIL—TF YR+ ORES S CEER T

A AT VIR ITIL—T YR FDEHRES K CEEMT

ATv T

ATy T2
ATvT3

ATvT4
ATy TH

ATvT6

CTi)L—F

&

ATvT2
ATv73
ATvT4
ATvTH
ATv 76
ATvT1
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FIE

[AT 47 U Y—A (MediaResources) |>[AT 47 U Y—A Z)L—7 U Ak (Media Resource
Group List) | 3R L £,

CHrELEN (AddNew) 1227 U w27 L, &RiZ AN LET,

AF 4T VI—=ATN—=T VA REZBML, $XTDODATFT 47 VY —R 7 )V—7%#f ) $
T, [IRAF (Save) 127V v 27 LET,

[ AT 2 (System) ]>[7 /34 A 7*—/L (Device Pool) | Z®INL E9, [ (Find) %27V v
7 LET, BEIRTNA R T — 2RI ET,

(AT 47 VY—AZN—7 U AL (Media Resource Group List) | K v 77X U A Kb,
ATy T 2TBMLIEAT AT V=R T NV—7 URNEBRIRLET,

[Prf7 (Save) 1227 Vw27 LET, [VEY b (Reset) 1227V v LET,

KA FDERTE

TV MR LSBT a2 — AT LT =— A T L — g (CTD LV—
kA 2 R EIBINT A2, ROFNEEZFITLET,

FIE

Cisco Unified CM OEELT, [T /341 A (Device) ]>[CTI/L— k "4 > b (CTIRoute Point) | %
BIRL £,

[FEMN (AddNew) 1227V v 7 LET,

F 34 A4, (ff] : PCCEInternalDNs) % 7% L £,

[7 734 27—/ (Device Pool) | C[7 7 #/v bk (Default) | Z83R LE T,

VARDBAT 4T V=R TN—T7 VR NEERLET,

[fRTF (Save) 1227 U w7 LET,

FI#R 11227V w27 LT, ZO/— b A2 MIEEMNT SN EFHEFZRELET,

ZOEFEFE L, NEHA—T 4 7S5 32—V HIZ Packaged CCE TR E S NVTAEEONER A A

YNEFE—ETLHERZY—TRELET, (& xid, BEASCESEMN)

EE HWOTXTONEHXA YLES L BT DHIEERIKT, ¥1V1L 7T DmOERIIC
KLU TER LMD —F RE =2 AT Oa—AR3ilo TRITREIND 2 ERRNIZ
EICHARESINTNRE = 2ER LET, WE2—MIZ—EDO T VT 4 v 7 R &
LET, 72&20E, WEZ A Y& 5 1230000 & 1231111 BXH D HA. CTIV— b RA >
MZ AT i) 722 [BIFRE 11X 123XXXX 12720 £9,



Ar—23Y R—Z2QaA—L 7R3y avilEntons LR 5—ryz108E ||

ATv T8 [—YEH (UserManagement) |>[7 7 U 7 —3 3 > =2— (Application User) ] &R L £ 7,

ATw 79 Packaged CCE @ HEHIHILHIT/ER 72 pguser %38 L E37,
AT 10 [FHAEEZRT /31 A (Available Devices) ] U A k75 [CTV— R > kb (CTIRoute Point) | %
EER L. [Hlf#3 55314 & (Controlled Devices) 1PV & MZBML 9,

ATy TN [MR(F (Save) 1227 U v 7 LET,

A —2 3 o R—XADA—I)IL 7Ky a3 UkHlEHDOI=H0DA4 9L
N E |-l—|

AT—FroxzADETE
o — g _XR—2A0a—)L 7 K vg Al (CAC) 1. Unified CCE Ztlha— 7o— %
T (B4, EhRET L) CEHASRET, ZhuE,. X TOY—,3 (Unified CVP, Unified
CCE. Unified Communications Manager, }3XO'SIP 7'u X+ +—) BN 1 OF7E2 507 —#
oA —BIORENEFNOXHIZETILEINDZ EEZEHRL £,
a—)LOREITLE 7 —3 g & LT Unified CVP TIERL A VIV A F— b= A 2T 5 &

9 |Z Unified Communications Manager 5%/ L £7, ZOREICEL Y, CAC BREM T R A
¥ b EEFEEOGINCE SO TN S E T,

[
EZE  Unified Communications Manager ® % — k7 = A 7 /34 Z & L T Unified CVP Z & L 72 T <
ZEW,
FIE

Cisco Unified CM Administration T, £ > 7 LA X — N T oA 2 — " Tz TNARA R L LTESE
LET, T8 ZZIELWEFTZE ) B TES,

IL— bk TIL—TDEE

— bk TN—THmERT 51213, ROFIEEZFEITLET,
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ATy T
ATy T2
ATvT3

ATvT4

ATy TH

FIE

Unified Communications Manager ¢, [Z—/L /L —7 ¢ > 7" (CallRouting) ]>[/L— k /~>  (Route
Hunt) ]>[/b— b Z/L—7" (Route Group) ]| ZHER L £ 7,

[FBLEN (AddNew) 127 U w27 LET,
N— Nk ITN—T%E AN LET, =& %X, CVP Route Group,

[b— bk Zv—F1ZB00 (Addto Route Group) | AR¥ & LT, BRINTZT A AL LTT
NTOHOCVP T o7 #BMLET,

[#7F (Save) 1&7 VU v LET,

IL—k R FDERE

&M

ATvT72
ATvT3
ATv74
ATvTH
ATvT6

J— bk TN—T1Z— kK JANEBINT5I20E, WOFIEEZFETLET,

FIE

Unified Communications Manager C, [2—/L /L —7 ¢ 2 (CallRouting) ]>[/L— K ~> | (Route
Hunt) ]>[/b— b U A & (Route List) ] Z3#&R L F 9,

CHARIEN (AddNew) 1227 U v 27 LET,

N— Nk URMGEASLET (] : CVP Route List) .

[Cisco Unified CMZ /L —=" (Cisco Unified Communications Manager Group) ] Z3&R L £,
ER Lizv— bk Z—T Bl E£7,

[f*1F (Save) 1#7 VU v LET,

IL— bk RE—2DEETE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

N— b URANMINV—F ANZ = Z BT 2120, ROFNEEZFETLET,



ATy T

ATvT2
ATvT73
ATvTa
ATv75
ATv 76
ATvT1

Unified CM

ATv T

ATy T2
ATvT3
ATy T4

Unified cM <o SIP 7o o7 uoem |

FIE

Unified Communications Manager ¢, [Z—/L )L —7 ¢ > %" (CallRouting) ]>[/L— k /~>  (Route
Hunt) ]>[/V— kK /X% — (Route Pattern) | &R L F7,

[FrBLEM (AddNew) 127 U w27 LET,

Jb— h XZ— L LT [8881111000XXXX]| # AJJLET,
ER L7zb— bk U A RERIRLET,
FTRTCORFADTRTCDOT 74N b eZOEEHEALET,
[fR7F (Save) |27 U w7 LET,

SRR 2 — NICBET 2 A vy =Y TIOK| 27 U v 7 LET, &R =2 — NMILEDH Y £
/l/o

TOSIP 7O 74 )LDEN

TDFTa ANl EY, TaTINVAE w7 SIP hT 7N IPvA L IPV6 DT D AT ¢ T AR it
TELH LRV FET, ZOFIEIZ, IPv6 ISEATOLETLET,

FIE

Cisco Unified CM OEFE T, [T /34 A (Device) |>[7 /A ADi%E (Device Settings) > [SIPY’
7 7 AL (SIP Profile) ] Zi&IR L £,

[BrEEM (AddNew) 1227 Vw27 LT, SIP7 077 A NVOL4RIEATILET,
SIP 711 7 7 A )L C [ANATO A%l (Enable ANAT) | F = v 7 Ry A% F A LET,
EEERFELET,

SO DERTE

4 5@ Unified CVP %— 3235 0 | &% —/3% Unified Communications Manager @ SIP k5 > 7 |Z
BREfHT 28R H Y £, WOFIATIZ, ZAZNNTERS Unified CVP — %55 L LT
W5 A4DODSIP FT U7 ERET DHEERLET,

FEREOH AL~ —H A N hARR I TIE, REESIP NF 027 75 O R LEZ 7 5 RREMD &
NES, REENZSIP T 712k > T4 ED Unified CVP — 303552 & 72> TWAERY -
R—hrEhET,
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ATy T
ATy T2
ATvT3

ATvT4

ATy Th

ATvT6
AFvT1
ATvT8
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FIE

Unified Cisco CM OEF T, [T /34 A (Device) ]>[ 7> 7 (Trunk) | IR L F 9,

[FrBLEN (AddNew) 127 U w27 LET,

[NF7 > 27 %A (Trunk Type) | K v 7Z 2 URA b, [SIP k722 (SIP Trunk) | %%

WU, [k~ (Next) 127U v 7 LET,

[T 731 A1E#H (Device Information) |77 v 3 > TRONEEATTLE T,

a) [7 /31 A4 (Device Name) | 7 «—/V KIZ, SIP b7 7 D4RIZE AT LET (=& 2I0E,
sipTrunkCVP1A)

b) [T /34 27—/ (DevicePool) | KR v 7 X URRNT, BEENERLIZT AR T—
IVEIEIRLET,

Q) UARMBAFT AT UV—ZA I N—7 A NEBINLET,

d) [AFT 4T X —Ix—a > iRA DK (Media Termination Point Required) ]9 = v 7 R v
AN T TNWDH I L 2R L £,

[SIP 15 (SIP Information) | &2 < 3 2 A7 m—/L L¥7,

a) [#f5i: (Destination) 1 7—7 /D [f71 (Row 1) ]1iZ, CVPH— "D IP 7 KL A&Z AN L
T, 5060 DT 7 F IV hDFEIAR— R EZITFANET,

b) [SIP hT7 27 X2 UF 4 71774/ (SIP Trunk Security Profile) ] K v 7% v J A k
T, [#EE*x=7SIP 77 7275/ (Non Secure SIP Trunk Profile) ] Z&&R L £7°,

¢) [SIP7 a7 7 A/ (SIPProfile) ] Key Xy UA KT, [HEASIP 72~ 7 A /L (Standard
SIP Profile) | # &R L £,

d) [DTMF 7'+ U > 7 J5&. (DTMF Signaling Method) ] Kz > 7 # 7 J 2 L, [RFC2833]%
BIRL £,

[fR7F (Save) |27 U w7 LET,

[VE> bk (Reset) |27V >v7 LET,

EANOFE Y O~ T O Unified CVP H— NI L THEV IR L £7,



-

Cisco Unified Intelligence Center M %7€

. S =g

Cisco Unified Intelligence Center DF%E, 111 ~<—
* 45 AW-HDS-DDS @ Unified Intelligence Center 7 — % Y — ADFXE, 111 ~2—
C LAR—hF AR RLDE T a—FR, 113 =V

* LAR—hK RN RILDA R—F, 114 =

L[] ==

Unified Intelligence Center Administration DFXE, 115 ~<X—

Cisco Unified Intelligence Center D%

ZOEIZIE, YA KA &P A KB IZ Unified Intelligence Center % 5% &3 % 72 9O FATT 2 M E )N
b LHREFIANEENET,

418 AW-HDS-DDS @) Unified Intelligence Center T— %4 ) — X DX E

ZOFNEX, FMEE AW-HDS-DDS 23 E AIZE FN TV DIGEICDARET LT ZEN,

(F L& BRI

T—H V= REFRET DHANT, FMH AW-HDS-DDS 7 — % ~X— A @ Unified Intelligence Center SQL
2—YEHFELET, FHHIC OV TIE, M AW-HDS-DDS T Unified Intelligence Center @ SQL
A=Y TAT L FORE, (144 X—=2) 2ZRLTIZE0,
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. 41 £8 AW-HDS-DDS ) Unified Intelligence Center T—% ¥ —XDEXTE

ATy T

ATy T2
ATvT3

ATvT4

ATy TH
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FIE

Cisco Intelligence Center B ¥E# 7 %7 7 > |~ (https://<hostname>:8444/cuic) C Unified Intelligence Center

YA A LET,

EAND/SHF VT [7—4H Y —A (DataSources) | %7 U v 7 LET,

[Unified CCE Historical 7 —# ~ — A (Unified CCE Historical Data Source) ] ZE#{R L £4, [
(Edit) 122U v7 LET,

a) [F—4% Y —RAKA L (Datasource Host) ] 7 4 —/L RIZ, #ME AW-HDS-DDS ¥—/ "D IP 7 K
VAZ ANTTLET,

b) [H—F (Port) ] 71—/ iz, 1433 L A LET,

¢) [F—H_—RA4 (Database Name) ] 7 - —/L KiZ. {instance} awdb & AJJ L £,

d) [f A% A (Instance) | 74—V RIZT 77 0FFIZLET,

©) XA LY —EEIRLET,

f) [7—#~_X—2=2—FID (Database User ID) ](Z, Cisco Unified Intelligence Center @ SQL Server
2= THhUr NHICRE L2 —F4EATILET,

g) SQL Server = —HD/INRT— K& AN L CHERLET,

h) SQL #—/3 A v X b= L ORAMEFICE SN TLF L v b EERLET,

1) [7 A ME#i (Test Connection) %27 UV v 27 LET,

) [#R1F (Save) 127V 7 LET,

[E# 24U (Secondary) | % 7% 2V 27 LT, Unified CCE Historical 7 —% Y —AZgiE L F

D

a) [7 =—/A—"—F%) (Failover Enabled) | F = v 7Ry 7 A% 41 LET,

b) [7—% Y —AK A (Datasource Host) ] 7 4 —/b RiZ, 2% H OFMEE AW-HDS-DDS H—/3D
IPT7 RLAZANLET,

©) [R—F (Port) 1 74—/ RIZ, 1433 LA LET,

d) [F—H# _—24 (Database Name) ] 7 f —/L KiZ, {instance} awdb & AJJ L £,

e) TOMDT 4 —/V K& [T A~V (Primary) ] ¥ 7 LRIFRICATILET,

f) [7 A F#EFE (Test Connection) 1% 27V v 7 LET,

g [fR1F (Save) 127V v 7 LET,

Unified CCE Realtime 7— 4% Y — A |ZOWTZOFEE#EV IR L ET,
Realtime 7 —# Y —ADT —H _X— A4 L, {instance} awdb T,

EENEY D

#1358 AW-HDS-DDS “C® Unified Intelligence Center @ SQL =—% 7 71 7 > F O E, (144 ~2—
V)



v—r nvrrossro—r |

o > > > RN
LR—k AN KRILOA S A—F

X ® Cisco Unified Intelligence Center L' 7R — ~ /3 KL, Ciscocom 2 H X 7 mr— K& LTA

FTXE7 (http://software.cisco.com/download/type.html?mdfid=282163829&catid=null) , AFTX

DIRD N RV T_XCHEKART DT, [Intelligence Center Reports] V> 7 %7 U v 7 LTLES

v,
CUTNEALBLOBEBBEEITT 7 L— b i L=V OEAT T L— b, 2D
OFFL—hNI, BT 4=V R T T — DOFEGNA—Ta T, fhoar sz s kv
H— VY a—va rCERABERT 7 L— MIETWET,
CUTNEALBIVEREET7 4=V KT 7L —h : T—=HAXRX—=2ADFTXTDT 4 —)L KD
F— R T AT L — R, INHDTFT UL — NI, HAZL LR—F T —
NEAERT D72 D_R—2 L LTHICAR T,
TN T TR T T L—h A BT N B —DT T 4 T 4 ORE DT — 2 it
SRRV A
CUTNAEALABIOVEBET Y NN R T L— R T IR R F T a7
FAET AT ALR— 2T AT 7 L— bk, BEICTY IRAT U RA T g RN
EENTWVWAEERE, ZOTF v FL— a2 R—FLET,

He

* U7 NH A LE L OVERE Cisco SocialMiner 7> 7 L — k : SocialMiner 7 7 7 ¢ ¥ 7 1 Z
577 L— b, EBBIZ SocialMiner NG ENTWDHHE, ZOT 7 b— oA R— |
L/ \i j—o

* Cisco Unified Intelligence Center Admin Security 7~ 7" L— | : Cisco Unified Intelligence Server
BifiibBh, #Fel. 77 L — FOFTAKICET O WMEZ T 57 T L— 1k,

INHDONY RAVDOT T L— hO—#fiL, CiscoPackaged CCE JEBRIZ# H S 1 £ ¥ A, Packaged
CCEEANTHEAINDT 7 L — MO OV TIL, http://www.cisco.com/en/US/products/ps12586/
tsd_products_support_series_home.html® [Cisco Packaged Contact Center Enterprise Reporting User
Guide] #ZHL TS 7Z30Y,

Flo, YTV OB AL L VIR— N 77 L— ME, Cisco Developer Network (http://
developer.cisco.com/web/ccr/documentation) 7>5H AFR[EET, IROT > 7' L— M REENE T,

* Cisco Unified E-Mail Interaction Manager (Unified EIM)
* Cisco Unified Web Interaction Manager (Unified WIM)

* Cisco Unified Customer Voice Portal (Unified CVP)

LIR—F T 7 L—h R RVEFD L a—RTAHEEIL, avy 7 b U2 —IZ8AIH
TWABY 7 M 2T ONR—=2 g9 KIS LT RV EIR L TS 7ZE,
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LAR— bk /N

ATv T
ATy T2
ATvT3

ATv74

ATy TH

ATvT6
ATy 71
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Y RILDA R— bk
FIg

Unified Intelligence Center D2l <A > T, [LAR— K (Reports) | %227V v 7 LET,
[LAR—FDA >R —F (ImportReport) ] %7V v 7 LET,

[77 A4 M4 (XMLE#I3ZIP7 7 A4 L) (File Name (XML or ZIP file)) |7 4 —/L KC. [BA
(Browse) &7 U w7 LET,

FII AL, LH— Sy Rilzip 77 A AEBR LT, (< (Open) 127V v 2 LET,
SUBEY R RV —ICEASNTWSY T R 2T A=V 3 VICKIET D LBk Sy R
IR LET,

T 7 A NERGET DEIT BRI L 7,
[f >A—F mport) 127V v 7 LET,
WKONTNPEFITLET,

CUR— FRFELEER SN TORWES, 74 V=2 ETLOLENROY £7, () A
kD7 —% > —A (DataSource for ValueList) | K7 X U e, HHTLT7—4
V—AEERLET, WIZ[A AR —1b (mport) 27V w7 LET,

GE) YA RDT =2 V=ANVR—=FERLFA LT —F V=22 EH LR2VGEO
I, FDOT—H J—AEERTHMENH Y £9, LiveData LR — b DHE,
ReportDefinition ®7 — 4 > — A7 LiveData A UV — > 7" T&h V| ValueList D
T —H# Y —ZPR UCCE Realtime T3, U7 /H A L LAR—FTIE, 7—4% V—2R
23 UCCE Realtime T9°, JEE L AR — K TiX, ¥ —4 Y — A UCCE Historical T
kD

CLAR— NBMFEET %6, BEFO VAR — M EEBRT L0805 HRT 5 A vE—UNRER
SNFET (BHRTLL. LA—MIBEEMTON TS LAR— MNEZEOEH T T T LEFX
SNFET) o [1FV (Yes) 1. [TXTIEVW (YestoAll) . [V 2 (No) v F7IE[TXTW
Wz (NotoAll) 1227V v 7 LET,



Unified Intelligence Center Administration 0 5% .

=L

Unified Intelligence Center Administration 0D &% €

ATvT1

ATy T2

ATvT3

ATvT4

FIE

Cisco Unified Intelligence Center ¥ =1 > Y —/L (https://<HA N4 >:8443/camp) (2 A A

Y LET,

[7 7 AZFE (Cluster Configuration) ]>[L7"— ha&iE (Reporting Configuration) ] 7> [Active

Directory] % 7 Z % E L £ 7,

a) 77 A ~VY Active Directory ¥ —/SDHRA K 7 RLAZ AN LET,

b) [R—F (Port) 11T 74V MEDOEEICLET,

©) [vF— % Dikh4%4 (Manager Distinguished Name) | 7 ¢ —/L RIZfE#HEZ A L E T,

) ~2—=T¥NRAS L ar br—=JZT7 7 ERAT 2L EIMEMT LRV —=FEAT L, R
LET,

e) [ —HF~—A (UserSearchBase) | C. T D RAA L O#A4LEFRELET,

f) [=—¥ID ®JEM: (Attribute for User ID) ] C [sAMAccountName] % Z24R L £ 7,

g) UserNameID {2kt LT L b 12D RAA U EHBIMLET, RAAL VADORNZ@FETE A
TIL7RNTLTEE N,

hy RAAS L %TF 75V FELTRELET,

1) [7 A MEfE (Test Connection) %7V v 7 LET,

D [R1F (Save) 1227V v LET,

T RTDOT /N, AD syslog Za%E L ET,
a) [7/3A 2P (Device Management) ]>[2 73 LT h L —ZDFE (Log and Trace Settings) ]
IR L ET,
b) mA R T RLAZTEIZ, WEETLET,
* BT DL — N EEIR L T,

C[P—ERTE YT 1 OKEDOHSE (Edit Serviceability Settings) | IH i ® [Syslog DF%E
(Syslog Settings) [“XA > C, 7I7A <Y RARERY I T T KA MEERELET,
[fRTF (Save) 1227 Vw7 LET,

AT 2551, TXTOT /34 2D SNMP 2% E L £7,
a) [y hU—27%&H (Network Management) ]>[SNMP] %Z3&R L £,
b) SNMP ~DO&#), LUK — NIkt LT, RONEEZBMLET,

*VI/NV2c 2Ia=F4 ARYLZ
* JEENSG
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Cisco Finesse DX E

e

Cisco Finesse D% &, 117 ~_—

* IATTFT—H LR— DD ar 7 s d—x— 2 NBIOILV—TFT 4 T DO

E, 117 =¥

C FIFNEIDTFAT hy P AT T DT — 20 b Fa—eHMERT Y = v F DERL,
118 ~~—

* IAT F—HF LR— b, 119 2=

=1 ]

Cisco Finesse DX E

ZOETIE, A KA L YA KBIZ Cisco Finesse i ET D= DICa—FNRET IMNEND D
FEFNEIZ W TEH L,

AT T—32 LiIR—rDEHDAVEZI LR —I—DI VB
FPIL—T 14 VT DERE
Finesse 7 A7 hw 7 CI7A 7 T—H LiR— %7 A M9 5121&, Unified CCE Administration

(https://<¥% A4 K A/B OUnified CCE T —X % —"DIP 7 KL A>/cceadmin) TK%
ELET,

cx—yxr b
CAXNITN—TELFT TV Fa—
ca— )L XA

A e @35,

**v hU—2 VRU A7 U7 |

V=T 4 A7 YTk
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B Fo4Lr0FRI YT LATHI DI o b F1—HEHERA S v FOEIE

FNEIZSWTIE, [ Cisco Packaged Contact Center Enterprise Administration and Configuration Guide
(http://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/
products-maintenance-guides-listhtml) ZZ M L T 7230,

TIHIWEDTRI b T LATIFDI—2 0 b Fa—HfEtHE
AT Ty FOEJE

ATvT1

ATy T2
ATvT3

RTv74

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

TV b Fa—fHEHEHRT Y = v b (QueueStatistics.jsp) (X, T 7 AN DT A7 Fv 7 L
AT 7 h®OXML 22— RTIET 7 40 b TG TT, 72720, ZOH Y= M, Packaged CCE
DEAT, =—Vxy hOZEENSGIE L TWERA, 747 T—F LAR— Kk HP =y MTIT
TV hOFEENK L CHEISOEELH D £,

KOFETIE, ==V FOBENDOF 7NV NOFAY vy P LA T 7 T, =—Y x> h
F o —HEHERT V= v PRI T B HEEFHIW L 9, Cisco Finesse DHTHLA > A F—/L%%
ICIROFNEEZFEHAL T,

Cisco Finesse #7 v 77 L— R L TWAHEAIL. ZOFIEEFT 9 EIIZ. Finesse 7 v 7 7 L — K%
DTFAT b T LAT Y F®§717727ETL“C< 72EW,

FIE

Finesse Administration (https:/<Finesse ¥—/ 3> FODN>/cfadmin) (2% A > +A > LET,

IPv6 7 747 > baEHT 541X, URLICHA— NESE2EOLMENH Y £F (https:/<Finesse
F54 <1 J— KO FODN>:8445/cfadmin) .

[TA27 hv 7L AT 7 & (Desktop Layout) | %7 U2 LET,

WONT NN EITVET,

DL, XKML OT—V 2 b Fa—REHMERI =y FEHIBRLET,

<gadget>/desktop/gadgets/QueueStatistics.jsp</gadget>

DL, TV FOREDTZT—V 2 hFa—REHERI U v MZa A FXF
(<t-= & -=) ZBILT, AVzy FEEHILET, <1--

<gadget>/desktop/gadgets/QueueStatistics.jsp</gadget> -->

[PRFF (Save) 1Z227 YU v 7 LET,

BMELEYY
Finesse 7 A7 b7 LA T U~ 7 w77 L— REOIEE, (206 X—)
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s1477—sL#—+ |

247 T—8 LiR—Fk

Cisco Unified Intelligence Center (%, Finesse 7 A2 kv F\ZBMFRE/R T A 7 T —X DIV T NH A
L UAR— MERELET,

247 T2 OHHREY
FAY Ny FNETA T Tl LR b BT BRI, RORHRR 2T R EN D Y T,

* Cisco.com b T A 7 F—H LAR— & X7 m— KL, Cisco Unified Intelligence Center (2
AVR—=FLET, 25D L AR— 73 Unified Intelligence Center THERES 5 = & 2 FsB L £
R

* s —HDIRIHI7S Cisco Unified Intelligence Center (2% L THZNI 2> T 5 2 & 2R L £,
FERBIZOWTCIE, [ Administration Console User Guide for Cisco Unified Intelligence Center (Cisco
Unified Intelligence Center JAOEE 2 L ) — LD a2—WH A F) 1 (http://www.cisco.com/c/en/
us/support/customer-collaboration/unified-intelligence-center/products-maintenance-guides-list.html)

ZZRL T ZEN,

HTTPS Z il L T\ 24 Finesse 3 & O Cisco Unified Intelligence Center ¥-— /NI & ¥ =
V7 4t EEZT v 7' v — RT 25083 % V) 9, Finesse 35 & U Cisco Unified Intelligence
Center O 5723, HOBAGEHEZFEHN L TA A b= EnEd, 272 L, BHOEAREH
EBEHHT GG, 947 7—F WV zy AT LEIIC, =—Y 2 b EA—/R=N
APV A A L OBEIZ Finesse 7 A7 kv 7T OFEHEEZZITANDILERHY 5, 20
PR AT 572010, CAREELRZETEET, — =T fiEHEOR X — D
CA FEFEZ TSI 50>, FRRIC K L THEET CA GEEZ{ER CE £,

BMELEYY
LR—hK RN RLroF T a—ER, (113 2—)
LiR—F RN RLDA R—F, (114 2—)
TA4 T F—H2OFEHE, (210 X—)

Finesse ~DS54 7 7—4 LKR— DB

Z ZTlX. Finesse 7T AV by T4 T T—X% LiR— b &iBINT 25 HFECHOWDTHIALE T,
ETTHFEET. ROFIORTEIEIFRERITSCTRELRY £947,

FIE EIE R 2
FIFNV KN TR Ny T AT h~DF A | ZOFIEIL., T A > A F—/L#IZ Finesse T
7 F— g L— kDB A Dy TETAT F =4 LR N By

LA, FTRIET ANV DT AT by T DO LA
T RNe A ARLRWREDT v 77
L— R L £,
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B S5 775—%Luf—+

Flg FRTBZE2AZI2YT
BABKNTAT "y TP AT T h~DTFAT7 | ZOFNEIZ. Finesse T A7 by FOL AT Tk
F—H& LR— kDB EHAL~A R LTS EITER L £ 1,

F—L L AT R~DTAT T—X% LAR— k| ZOFIEIL, FFEOF—AIZX L TOIRT AT
DB Ny ZDOLAT T NMITAT T—H LFR—h
BT 258 R LET,

FIAILETRI YT LATIADSAT T—4 LR— FDEM

ATvT1
ATy T2

ATvT3

ATvT4
ATy TH

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

Finesse 7 7 #/V b L' A 77 K XMLIZIX, Finesse T A7 hy 7 TTHATE L7475 —% LiR—
F Y zy MR LTaA L PEREZXML 2— FREENRET, T¥=y ME, 947 T—4
WYz NOHTTPS X—Va v b IAT7 T =4 T2y hOHTTP N—=Va > D 2507 =
VIiCHEInET,

ZOFIETIE, TI7AN DT AT Fy T VAT T MADIAT T—=H LR—hF HV =y bD
BRI DWW CEE L £ 3, Finesse DFTHLA A M= RZICIROFNEZFEH L £ 7, Finesse &
Ty T T VU—=RLIER, HAZLNTAT by TDULAT T RRRWEEIE, [TAZ by 7 LA
7o FOEH (Manage Desktop Layout) | #¥ =~ N T[T 74/ LA T 7 %1 C (Restore

DefaultLayout) %27 U > 7 L, IROFINEIZHES T EE, TF A hOFITOEATRLEHIX, i
HRTEDIZDITRINTND D TH LD, EFEOaT— NITEHRNTIIEE N,

FIE

Finesse BE =1 > —/1 (https://Finesse ¥ —/30 FQODN/cfadmin) (2% A A LET,
Z Z TCFQDN L5222 FAA A% L TWET,

[TA27 by 7 VAT 7k (DesktopLayout) | ¥ 7 %27 Vw7 LET,

TAT Ry TDUAT Y MIEBMTHE&LA—I0nba AL T K-BL0->) ZHIRLE
J, =—Y = b2 Finesse 7 A2 b7 (HTTP £72IXHTTPS) 127 7 AT 57-DIEHNT S
FHEIZ—HTHUAR—FMEBIRL WD Z L 2MERLET,

my-cuic-server % Cisco Unified Intelligence Center h— SD5E & KA A 4 L EEXHZ ET,
fLTET, WV NOEIEZEHELET,

51 -

TAT T—H Yz O URLIHEESNDIESIE, 310 27 B TT, @I 2L HT 555
I%. URL @ gadgetHeight /X7 A — X Z U 72MEICET LET, 7oL 21X, Vv FOES %400
BT MIT B, RO HICa—REEEL, 310 % 400 [Z@E &z 9,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=400&viewId 1=99E6C8E210000141000000D80A0006C4s
filterId l=agent.id=CL%20teamName&viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>




ATvT6

s1477—sL#—+ |

AT BR— =G0y NORERFREHERFT DI, o=y ]‘O)mé LLT200vF
TENVUEDEEZRE L TLEEW, VR— TR B — b N—BRERGE ({TRETOLVER—
b&k)u\ﬁ/:/bﬁﬁé%_ﬂiw%¢éwﬁ(moﬁ&tw@f)Lmﬁf%iﬁ il
Vv hOESIMHIEE L2RWEA (URL 5 310 ZHIBRT 254) « 7 74 /L MK 170 &
72T,

[fR7F (Save) 1227 U w7 LET,

GE) HY x>y NEBIMLTES, Finesse 7 A7 hy FIZH A 4 LT, M@UICERREND
TEEMRLET, ZHROTREENTWAHLER— FNEEAT L6, LEA— FBAL
T, 27— L THEEIZE OITRFRSND L DI, TAZ by T~
DT 7B AMEHT D Ea—F ETHY 2y hOREICHImAMEE 2L T 72
S0,

TAT by T DVAT U MNEERTEHLEXZH A A LTWVWDZ—T x> MM, A
VT RLTOBEESA LA LT, TAZ My FICEEREHINTWS Z L A
RITDMERH Y F7,

NRABLTRYI YT LATIADSA4T LR—FDEM

AT
ATy T2
ATvT3

ATy T4

ATy TH

Finesse 7 7 #/V b LA 77 s XML 21X, Finesse T A7 hy P THHATE LI T 5 —HX LiR—

M AYxzy ML Ta Ay &N XML 22— KR EENnET, HV=y MI, 947 T—4

HYxy NOHTTPS X—=Va v b I3A4 T T—% P2y hOHTTP X—Va > D2 OO h 7T =3
S NET,

ZOFETIE, WAZLTAIZ by TDOVAT U MADTAT T—8 LAR—K TV =y DB

IMFEZOWTHA L ET, 7F A FORITOEATLZE AL, AT IDOEDITRINTND

LOTHDBID, FEEOa— FIZIEEDRNTLEEN,

FIE

Finesse HHLa > Y — YA A LET,

[TA27 vy 7 LAT v~ (Desktop Layout) | ¥ 7 %27V v 7 LET,

[Finesse 7 7 + /L b L A4 7 7 k XML (Finesse Default Layout XML) 1% 2 VU~ 27 LT, 7 74 /L |k
LA 77 F XML #F& R LET,

Finesse 7 7 4/ b LA 77 k XML 22 6iBMT 25 LAR— DO XML 22— R&zat—LET,

i -

HTTPS [AliF Dx=—Y = b LAR— b ZIBINT2I121E, RONFZ =2 —LET,
<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=310&viewId 1=99E6C8E210000141000000D80A0006C4&
filterId l=agent.id=CL%20teamNameé&

viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>

FREVEBHXTOX TWIZ XML #0850 £,
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il
T—Vxr b FTAZ by 7O [home] X T LAR— FEBINT DL, ROFIEEZFEITLET,
<layout>
<role>Agent</role>
<page>
<gadget>/desktop/gadgets/CallControl.jsp</gadget>
</page>
<tabs>
<tab>
<id>home</id>
<label>finesse.container.tabs.agent.homeLabel</label>
<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=310&viewId 1=99E6C8E210000141000000D80A0006C4&
filterId l=agent.id=CL%20teamNameé&
viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>
</tab>
<tab>
<id>manageCall</id>
<label>finesse.container.tabs.agent.manageCalllLabel</label>
</tab>
</tabs>
</layout>

AT w76  my-cuic-server % Cisco Unified Intelligence Center $— /3D 2ERfi K A A 4 L EEHz £,
ATy Tl (EET. Vv hOESEEFTLET,

1 -

TAT T—8 Y=y hOURLIZIHEINSESIE, 310 27 L TH, B3 2LET 56
I%. URL @ gadgetHeight /X7 A — X Z iU 2EICET LES, 7oL 21X, V= vy FOES %400
B EMIT A, ROEIICa—RELHELET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=400&viewId 1=99E6C8E210000141000000D80A0006C4s
filterId l=agent.id=CL%20teamName&viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>

A=) N—=% G0 H Y xy NOREBRFBREMEFTHIIE, Iy hOFmEELT200 Y
TN EDEEZFREL TLEE, VR— FTAZ B —)LX—=NRE RS ({7700 LER—
Fel) 1, HV=y bOESZINIY H/SVVE (100 B A7 E) IRETEET, H
Vv hOESITMLIEE LRWEA (URL 5 310 ZHIBRT 254) « 7 74 /L MK 170 &
72T,

ATy T8  [RfF (Save) 1227V v 7 LET,
G¥) HY =y MaBIMLZG, Finesse 7 A7 by 72 A A LT, WUNIERIND
CEEMRELET, ZHOITREEN TS LER— AT IHA, LER— FRAS
TR, 27—V LR THE@IZE DITRERIND LI, TATZ hy T~
DT 7R AT a0 Ea—2 ETHY 2y bOE SO EEE 2 LT 72
S,

FAI N TDLAT Y NEEETAHEXIZH A A L TWEZ— M, YA
VTORMLTOOLHEEYA LA LT, TAZ by FICEERBEHINTNWAZ & 2
RTAVLENDHY F£7°,
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s477—4aLt—+ I}

F—L LALTIbADSA4 T LR— tDEN

&M

ATvT2
ATvT3
RTv74

ATvTh
ATvT6

Finesse 7 7 #/V b L' A 77 h XML 2%, Finesse 7 A7 by P TTHATELT7A T 5T —HX LiR—
P AV MCHLTaZAY FPENEXML 2— KNG ENET, TV=v M, 947 F—4
HYzy "OHTIPS X"—=Tar b T34 7 T—4 HV =2y hOHTTP X—V g D2 5007 =2
VIZmEInET,

ZOFETIEH., BEOF—DTAT vy VVAT I MADTAT F—H LIR— s HVxv b
DOBIMFIEZHODWTHBHALET, TFA OB TORITRZEEIL., AT IDTEDITRENT
WAHELDTHDHT-D, BEOT— FIZIEEDRNTLIEEN,

FIE

Finesse 7 74/ b LA 7D F XML M HiEBMT 5 LR — D XML 22— K2 a b —LFE9,

B :
HTTPS Al DT — = b LiAR— M 2B 5121, RONFEZaE—LFE7,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=310&viewId 1=99E6C8E210000141000000D80A0006C4s
filterId l=agent.id=CL%20teamName&viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>

[F—24 U Y —A (TeamResources) | ¥ 7 &7 1V v 7 LET,

LAR—= b 2BIMT5F =20V A ML F—LERINLET,

<teamname> T U 7 DY Y —ATIL, [TAZ hv 7 LA T 7 & (Desktop Layout) | ¥ 7 %27 U
7 LET,

[ AT AT 740 hOEEX (Override System Default) | F = v/ Ry 7 A& A2 LET,
KRIEDLFTOHZTHIZ XML 2050 £7,

i
T—Vxr b TAY by 7D [home] X 7IZ VAR — R EIBINT 2SI, ROFNEEZEITLET,

<layout>
<role>Agent</role>
<page>
<gadget>/desktop/gadgets/CallControl.jsp</gadget>
</page>
<tabs>
<tab>
<id>home</id>
<label>finesse.container.tabs.agent.homeLabel</label>
<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=310&viewId 1=99E6C8E210000141000000D80A0006C4&
filterId l=agent.id=CL%20teamNameé&
viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>
</tab>
<tab>
<id>manageCall</id>
<label>finesse.container.tabs.agent.manageCalllLabel</label>
</tab>
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</tabs>
</layout>

AT 71  my-cuic-server % Cisco Unified Intelligence Center ¥ — /"D RERfi K A A 4 L EEHz £,
ATy T8 (FET, IVx2v hOESELEELET,

i -

TAT7 T=F V= PO URLIIEESNDSESIE, 310 EZ7 A TY, MSE2LETLHE
i¥. URL @ gadgetHeight /37 A — X Z @I EICER LET, 7L 2E, TPV =y FOES & 400
BT DITIE, ROX D ICa—REERLET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=400&viewId 1=99E6C8E210000141000000D80A0006C4&
filterId l=agent.id=CL%20teamName&viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>

AT B—V N—"EG0 Ty NOREREREHRFFT DI, P2y bOFHELELT20 Y
N EOEEZFRELTLIEE Y, LiR— FTAZ 0— )L R=RNRERLE (775D L ER—
&) 13, HV=y bOEEEZINLD L/PEVE (100 B A7) ICRETEET, H
Ty hOBESITMBIRE LR2WES (URL 205 310 ZHIBRT2854) . 7 74 /4 ML 170 &
72T,

ATV F9  [f_TF (Save) 1227V v LET,
GE) HYxy N&BIML7S, Finesse 7 A7 by FIZ% A A LT, WUNIEREND
ZEEMERLET, %ﬁ@ﬁ#aiﬂfV%VT FEEHT L5 E, LAR— PR
TR, 27— L LR THEHEIZE DITRERINDL LI, TATZ hy T~
DT 7 AMEHT D Ea—4 ETHY 2y bOESCHEAMEEZ TR L T2
AN

FTRAIT by TDOULAT U NEERETHELEXIIH A AL TNWBZ—2xr ME, A
VT RLTOLEESAS AL LT, TAZ My FICEERHERHIN TS Z & &
wu?rZSifEEﬁkﬁ)D gijA

Finesse D54 J 7—2 A by LIR—FDERE
DOTFJETIX, Cisco Unified Intelligence Center © 7 A 7 7 —4% A h v LR— F&2EH LT,
FlnesseT/’<7 My 7OrAT7 T MIERINTLAR— MEEBINT 5 HECOWTERALET, 7

F R MBI TOBEITRZEAIL., HARLTEIDTEDITRENTVEEDTHDH, FEEDa—FK
@\—Lia &)féfl/\wc< fk_él/\o

GE) ERERINTHY = FSHEFEIZ Finesse IZFR/R S5 K 9 12T 2121&, Cisco Unified Intelligence
Center D L' AR— MIxt L CHEUIZRMEIREZ 52 2003 H D £7,
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ATy T

ATy T2

ATvT3

ATvT4

ATy TH
ATvT6

s477—4aLt—+ I}

FIE

Finesse 7 7 4#/V b LA T U N XML DO EETAHLHR— DAY=y NURLEZa2E—LT, 7
X2 T 4 HIZAEO T L ET,

5 -
HTTPS D=—Y = b LAR— hEZEET L85, WO URLZaE—L T, 7FA N T 14 FIZ
B0 A LES,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?
gadgetHeight=310&viewId 1=99E6C8E210000141000000D80A0006C4&
filterId l=agent.id=CL%20teamName&viewId 2=9AB7848B10000141000001C50A0006C4&
filterId 2=agent.id=CL%20teamName
</gadget>

Cisco Unified Intelligence Center TlZ, L A— hD [fmfE (Edit) | E=—T, FT = v b URL #{F
T D2 —ZFIRL TG, [J7 (Links) 1227 Vv 27 LET,

[HTML U >% (HTMLLink) | 7 4 —/ RICiE, BAZ~A RSN LE— hDO A=< 2 %
FRLET,

[HTMLY > (HTMLLink) 17 A —/V RIBHAZ <A A LTZLR— hDO/R—< ) T o —
L. XA M4 X250 HITET, BEIOE 2—I12Z20 Y 7 5D viewldfExr a™— L F
j—o

5 -
LR—FDOR—< T b viewld 22t —LET (ZOFTITTHENI DN TWET) |

https://<Server Name>:8444/cuic/permalink/PermalinkViewer.htmx?
viewId=5C90012F10000140000000830A4E5B3361inkType=htmlTypesviewType=Grid

A=y b URL O viewld i, DAL~ A XSSP LAR— FO/R—=< U 75O viewld fE &
BEEMZET,
my-cuic-server % Cisco Unified Intelligence Center /—/3¢® FQDN & & X #i % &7,

HABARXSINT=H Y2y NURLEZ [T AZ b7 LA T 7 hOEE (Manage Desktop Layout) ]
WPz hDF AT b7 LAT DU XMLIZEBIL, [#-fF (Save) 1227 U v 27 L7,

GE) Y=y MEBIMLTS, Finesse 7 A7 by FIZH A A LT, HUICERTRIND
ZEEMERLET, ZHOITHEENTVELR— AT IHA, LiR— FRER
TR, A7 — L LR THHEEIZEZ DITRERRINDL I, TAZ by T~
DT 7 RAMEAT L Ea—% ETHY = v FOBSCHFEREE 2% L << 72
YN
FAT R TDOULAT O NeBFTHEXIHA A LT0WDHE—T 2 NI, A
YT RLTIOBERA A LT, TAZ by FICEERRBEH SN TND Z & 2
BT LHMERNH Y T,
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BROEL—%#FERALEZ47 T—42 LR— FORE
Cisco Unified Intelligence Center TiX, 1 DOH Y= v N TEED T A7 T—4% LR— MEiziX
Ea—%2FRCTEET, =TV MI, Vv B Y—AR_—DRay 7 XA Rnb,
FRTHE2—2@RTEET, ZOU A ML, RS ODOLVR—F E2—725, LR— b -
Ea—4 O TERINET,

WOFNATIE, viewld n F— & filterld n ¥ —%{#H L C Finesse 7 A7 b v 7 LA 7 7 MIHEHK
DIAT TF—=H Ea—%BNMTA2HEZHHALET, ITVxy MIERTAHLR—F Ea—iT,
RRSOETHETEET, 520 a2—0D2H, FHOE2—RNT 74/ kN BEa—T7, &V
DE 2—DOFRIEFITOVTIHFICER SN TV EREA,

Finesse CTiEF|&Hix., 1 2D viewld ZFEH L7 1 2OH Y =y hORFENTR—FENTWE

T, 7272 L, HEOD viewld n ¥ —& L HIZ 1 DD viewld ZHEET 5 &, HEOE 2 —FEH X
I, 1 OO viewld ITEHR I ET,

G¥) EHINT-HY = v FHEFET Finesse IZFR R I H K 9123 5 I21E, Unified Intelligence Center
DV AR— MKk L CHEUZRMEREZ 52 208X H D £5,

FIE

ATV Tl AV MHARADLAR— FERIIE 2 =T8I, ZOEa—0/8—< U 7 )5 EE viewld
ERASLET,
a) Unified Intelligence Center C, L 7RA— h®D [fifk (Edit) |2 —Ci%&4 9o 2 —%BRL, [V
>7 (Links) |27 Vv 27 LET,
[HTML VY > 7 (HTMLLink) |17 4 —/V RIZiE, DAF~A RAENTZLVR— D/ —< 1V 7
ERARLET,

b) [HTMLVU > 7 (HTMLLink) | 7 4 —/V KB A AL~ A RSN VR—FDO/8—< ) T %
abt—L, 7¥ AN =T 4 XMV T TS, =<V 27 O viewlD % 2 B — L TRAF
L/iﬁ‘o

51 -
LAR—FDONR—=< oMb viewld Z a2 —LET (ZOBITIETHEI5| N0 THWET) |

https://<Server Name>:8444/cuic/permalink/PermalinkViewer.htmx?
viewId=5C90012F10000140000000830A4E5B33&linkType=htmlType&viewType=Grid

ATYTF2 Finesse DT 74N LA T U RXMLD D, WIFNNOTA T F—4% LAR—bOH Y= > ~URL
Zat—L, 7FA M =7 0 2O AT ET,

51 -
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ATvT3

ATvT4

s477—4aLt—+ I}

FI74h bAT Y FXML»5 HTTPS D=—V 2> F A% )L ZV)—FOURLEZ 22— 1L, 7
XA =T 4 ZITEEY AT ET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&
viewId 1=9AB7848B10000141000001C50A0006C4&filterId l=agent.id=CL%20teamName</gadget>

MOLVR—=h Ba—2BMT 5L 52 URL Z HHT D121, viewld 1 OfEL LT (BFEFORIC
FTT) A7y 71 THEASG LI BRI viewld # AJJ L £,

B :
PIFIC, 27 w71 Tar— L7 viewld DFl 2> CTEH L= URL 2~ LET,

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&
viewId 1=5C90012F10000140000000830A4E5B33&filterId l=agent.id=CL%20teamName</gadget>

BT 5%Ea—T012, ROBIEEZITWET,
a) URL OKREIZ, JHHIZT > 3% 2 K& L7z viewld 13 X Wagentld 1 DT %2 a2 — 7
YR AR—=2RMLET,

151

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&
viewId 1=5C90012F10000140000000830A4E5B33&filterId l=agent.id=CL%20teamName&
viewId 1=5C90012F10000140000000830A4E5B33&filterId l=agent.id=CL%20teamName</gadget>

b) URL (Za & — L7 viewld 1 38X O filterld 1 &, WRIZHE A FTRERBHICHEH LE S (ZoflT
%, viewld 2 ¥ X O filterld 2)

i -
<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&

viewId 1=5C90012F10000140000000830A4E5B33&filterId l=agent.id=CL%20teamName&
viewId 2=5C90012F10000140000000830A4E5B33&filterId 2=agent.id=CL%20teamName</gadget>

¢) bt —Lizviewld D (ZF5DHk) 2, BHOLER—FDOR—<V 7 TEHRIN TV HEE
BV IAHET(Z OB TIL 99E6C8E210000141000000D8020006C4) o
i -

<gadget>https://my-cuic-server:8444/cuic/gadget/LiveData/LiveDataGadget.jsp?gadgetHeight=310&
viewId 1=5C90012F10000140000000830A4E5B33&filterId l=agent.id=CL%20teamName&
viewId 2=99E6C8E210000141000000D80A0006C4sfilterId 2=agent.id=CL%20teamName</gadget>

d) WITRT L 91, filterld 7S, LiR— h XA FICHBERZA FIC—HLTWHZ L 2ERLE
—é—o

*x—Yx bk LAR— | Ailterld N=agent.id=CL%20teamName
=V b AF) F—T LAR— b filterld N=agent.id=CL%20teamName
* AX )L F—7 LAR— |k Ailterld N=skillGroup.id=CL%20teamName

* L Var Fa— LAR— b filterld N=precisionQueue.id=CL%20teamName
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AT w75 my-cuic-server % Cisco Unified Intelligence Center $— /"D 2ERfi K A A V4 L EEHz £,
RT9T6 DAA~ARXEINZH Y=y NURLE[TAZ by 7 LA T 7 FOEH (Manage Desktop Layout) ]
Bz "OTAT vy 7 AT D N XMLIZEBIML, [T (Save) 227V v 27 LET,
GE) Y=y MEBIMLTS, Finesse 7 A7~y 7% A A LT, HUICERREIND
ZEERMERLET, ZHOITNOR D VA— NEEHTSGA, LAR— FERST L
FAZB—= L LR THHEICE L DITRRRIND LI, TAZ by T~DT 7
TR T a2 Ea—FTH Yz y hOEIPHEMGEZTEL TIEIN,

FTRAT My TOLAT U N2ERETHELEXIIHA AL TWNWEBZ—xr ME, A
VTORLTOLEEFAS AL LT, TAZ by ZICEERBERHEIN TS Z L 2 fk
BT DHLENDH Y £,
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IPv6 3% 7F

R
)

16.

IPv6 ZEXET B

* IPV6 BRIE, 129 ~—

* VOSRX—RADaryZ 7 sk =77V =3 DIPv6 Dy FT w7, 129 N—
* IPV6 Xt DE A D NAT64 DFETE, 131 ~_—

* Unified CVP =2—/L H%—/3TO IPv6 D% JE, 133 ~—

* F— KU =ATOIPv6 AR— FOFKE, 134 ~—

* Unified Communications Manager C® IPv6 D E, 135 ~_X—

Packaged CCE (X, =— =¥ B XA =731 D Finesse 7 A7 | v 7 & EiE T IPv6 Hefii &
PR=FTEET, IPVORPISOEANTIE, AT L= RRA 2 FET_NTIPVOICT D7, £t
X 1Pv4 & IPV6 =2 RRA U MERATHZENTEET, ZhoDOx=y RARA U M E@ET D
=N IPVAEERE & IPVO LD T 22 T AN D Z &N TEET, — SHOBE T, 51&
for & IPv4 BERe ME ] SV E T,

ZDOETH, IPv6 XIHOBEANTHEITT HREFINEIZOWTHIAL E T,

VOSR—ZXDaAVAY bt E2—F7T)r—2a v IPve Dty k

7y

7 7 4V h TlE, Unified Communications Manager, Finesse, 33 J U Unified Intelligence Center Cl%
IPv4 720 AR T,

INHDOT TV r—arTIPve AT HLEF. X7V v /TI74<Y J—REVT
AT TGAN B FEY )= FOWGFT, TV r—a 2%t LTIPv6 AN T H0ENH
D i‘d_o

Cisco Unified Operating System Administration & 7213 CLI Zfff L T IPv6 Z# NI TX £7°,
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B VvsR—20av85 £ E—FTUr—2 a3 DIPEDEY FT YT

Packaged CCE A TD IPv6 DY AR — ~ DOFEMIZ DWW TIL, [ Cisco Packaged Contact Center Enterprise
Design Guide]  (http://www.cisco.com/c/en/us/support/customer-collaboration/
packaged-contact-center-enterprise/products-technical-reference-list html) %2 L T 72 &0,

Cisco Unified Operating System Administration % {# /A L 7= IPv6 D% E

&

ATvT2
ATvT3
RTv74

ATy TH
ATvT6

ATy FT17

Cisco Unified Operating System Administration Z £/ L TIPv6 R ET DL, 774~V &&h
> Z U DVOS F—NTROFIEEFEITLET,

FIE

NRT Vv vx/7F 7 A< /— KT Cisco Unified Operating System Administration (24 > 1 > L%
@—O

* Unified Communications Manager 3 J. " Unified Intelligence Center : https://</37 U v /¥
FTTTA4~Y J—FKOKRANAERIL 1P 7 R A>/cmplatform

* Finesse : https://7 7 A4~V /—F® FODN:8443/cmplatform

[X7E (Settings) ]>[IP]>[A —H 3> MPv6 (EthernetIPv6) | Zi&IR L £ 7,
[IPv6%&HZNZT 2 (Enable IPv6) | T = v 7Ry 7 AeA 2 LET,

[IPv67 R L A (IPv6 Address) ]. [V 7 4 v 7 ADE S (Prefix Length) . BX O[T 7+ /L b
— b~ = A (Default gateway) | D& 7 4 —/L RiZfExZ A LET,

[V7— &M L7ZFH (Update with Reboot) | F = v 7 Ry 7 A% A1 LET,

[fR1F (Save) 1227 Vv 7 LET,
P— RPN FER L ET,

YT RITTA R FY) ) — R L TCTZOFEZ#EEY KL FT,

CUZFERLEVOSR—X 7T r—2avDIPve Dty b7 v T

&
ATv T2

ATvT3

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

CLILZEHA L TCIPV6 R ET DX, 774~V VOS P —_Lvh &Y VOS — Dl 5T
WOTFNEEFAT L ET,

FIE

VOS +—_RCCLLIZT 7 E®BALET,
IPv6 Z AN ETITENCT DIE. ROLIITATLET,

set network ipv6 service {enable | disable}

IPv6 7 RLABLOT LT (v 7 AREBRELET,
set network ipv6 static_addressaddrmask

1 -
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ATvT4

ATy TH

ATvT6

e stisnEAD NATeE BE I}

set network ipv6 static address 2001:db8:2::a 64

TI7ANE TF— b U A ZRELET,
set network ipv6 gatewayaddr

VAT heHEB L, REEZADMNILET,
utils system restart

IPVv6 X EZFAT BHIIE, ROLIITADLET,

show network ipv6 settings

IPv6 x5 DE A 0D NAT64 D% E

NAT64 12XV, IPv6 x> hU—27 & IPv4 v b U — 7 B OWEENRAREIZ/R Y £97, IPVv6 XD
BATIE, IPV6XR Y hT—7 DRA— 34PN IPv4d x> b T —2 F® Unified CCE Administration
Web Y —/UIZT 7 BATEXAH L )T, NAT64 ZRETHHLERH Y £7,

ATF— " INEFIFZAT— R L ZDWTNNDONAT64 ZEHTEXE4, TFEHOEAIZE > Thk
IR HHA A TN ONTIE, R2E2ZBMLTLEEV, AT —FL AL AT — F 7LD NAT64 D

LR http://www.cisco.com/c/en/us/products/collateral/ios-nx-os-software/enterprise-ipv6-solution/white
paper_c11-676278.html

GE)

NAT64 1M F LA > 10S TEHFR—FSNFHAL, T LA UBRETT,

FEREIZDUWNTIL,  http://docwiki.cisco.com/wiki/Compatibility Matrix for Packaged CCET Packaged
Contact Center Enterprise D Ak~ U » 7 22 L T 7ES 0,

WIRT Ry NT— TR E A X —T = AREDOHIL, IPv6 *v hTU—27 L IPvd % v b
U—ZRTO AT — F 7L NAT64 ~DERZ = LFE T,

IPv4 Router
10.10.10.1
Windows 2012 Domain Controller with DNS

IPv6 Address 2001 :2 /64
Default GW 2001::1

Unified CCE Data Server

AAAA Record: hostname. domain.icm

AAAA Adcress: 3001:AOAA1S s adhacss 00t

Default GW:10.10.10.1
Hostname: hostname
Domain: domain.icm

IPv4 Address: 10.10.10.3 128
IPv4 Default GW: 10.10.10.1

NATE4 Router

IPv6-Only Interface 1Pv4-Only Interface

agwE

interface GigabitEthernet0/0
description ipv4-only interface

ip address 10.10.10.81 255.255.255.128
duplex auto

speed auto

nat64 enable

no mop enabled

interface GigabitEthernet0/1
description ipv6-only interface

Cisco Packaged Contact Center Enterprise f Y X kL—> 3 /7w THL—K HA K, JJ—Z11.001)
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B 1P S DEAD NATEE D E

no ip address

duplex auto

speed auto

nat64 enable

ipv6 address 2001::1/64
ipv6 enable

ipvé unicast-routing
ipvée cef
!

nat64 prefix stateful 3001::/96

nat64 v4 pool POOL1l 10.10.10.129 10.10.10.250
nat64 vov4d list V6ACL1 pool POOL1l overload
ipv6 router rip RIPv6

|

ipvé router rip RIP

|
ipv6 access-list V6ACL1
permit ipvé6 2001::/64 any

IPv6 @) DNS D& FE

ATy

ATy T2
ATvT3

ATvT4

FQDN 7? Unified CCE Administration |27 27 & 23 % &9 B A 7- 9728, Unified CCE 7 —#
P =N LAEE O AW-HDS-DDS #— DRI Z M AAAA L = — R DNS IZ/ER SN TV 5
WEN B Y ET,

ZDOFIED AT v 71X, Windows DNS #— %2R &L L TWET,

FIE

Windows C [ ¥ —/L (Administrative Tools) ]>[DNS] Z R L 7, DNS v R— ¥ NiLE)
SINET,

[AT 5 &M — > (Forward lookup zone) ] C, HAD KA A L AIZBEILET,

RAAL % Z2H27 Y w7 L, [HLWEA S (A £7-13 AAAA)  (New Host (A or AAAA)) | %1%
RLET,

BrLWAA L (NewHost) ] ¥4 7 12774y 7 AT, Unified CCE 7 —# #—/ R EALEDINE
AW-HDS-DDS #— D2 Ea— 2 4B L OIP 7 FLAZ AN LET, [AddHost] 22 U v 2
LET,

DNST> RUUDIPVET FLA®D IPV6 ZHDRE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

AAAADNS U 22— RIZHMEEZ IPv6 7 R L A& BT 512X, Windows ¥ CIRE R L= HEH
LTping a2~y REFETLET, Iping-6)] EASIL, ZDHKIPv6Nated 7L 7 4 v 7 A 2D
Ozay, IPvd 7 RLADIEIZASN LET,



Unified CVP = — )L 4 —/\ T IPv6 DY [ |

B Administrator: C: '-.Wndmws\systenﬁnc rmd.exe

All rights reserved.
pl::i@.18.18.21
re of datac

Reply £ A
Reply From 3 -

IC:sllzers Adninistrator?

ping (X 2IRE T, IPv4 7 R LA 16 RO FHNCE I VE T, ) AAAA L= — R
TZOT FLRZERLET,

G¥) I a T, BIIDNST Y U ORIV IZDNS64 A{FEH T £4, DNS64 Z{FEHTH &,
AUY—Z2La—FMBEDAAAA Y V—RA La— REE8KkTA2 LT, IPv6 Xy hUu—7 &
IPv4 X v U — 27 B COEBEMMEESI N E T,

[TNAT64 Technology: Connecting IPv6 and IPv4 Networks] "D A h~X—/3—|Z DNS64 O
L. DNS64 % IPv6 & LT 5 HiEM#E STV E T (http://www.cisco.com/c/en/us/

products/collateral/ ios-nx—os-software/ enterprise-ipv6-solution/white paper c11-676278.html) ,

Unified CVP 3 —JL Y —/\T® IPv6 DEE

IPv6 Xt 8N T \wm7va%“ﬁﬁmummawp:%w%~N®%ﬁ®*yb7a74
VH—T 2 A RTBMTHMENRH D FT,

ZOFNEE, IPv6 FIGEAZEH L CWAIGAICETETLET,
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B 5oz copeyR—roRE

ATy T

ATy T2
ATvT3

ATvT4

ATy TH
ATvT6

ATy T17

FIE

Unified CVP =2 —/L %—/XC[z2 > b1 —/L 3%/ (ControlPanel) ]>[* v U —72 L34 (Network
and Sharing) ] Z# R L £,

[f—% %> b (Ethernet) | %27V 7 LET,

[ —Y% %y hDAT—4 A (Ethernet Status) ] 7 « > KU T [ 1/ 37 ¢ (Properties) ] iR L
£7

[f % —Fy hFma han/\—T 326 (TCP/IPv6) (Internet Protocol Version 6 (TCP/IPv6)) ]
Fzv IRy 7 AeAd L, [Fus3T 1 (Properties) | #=IN L E 7,

[IRDIPv6T KL A% ff 5 (Use the following IPv6 address) | A a > RZ &4 2 LET,

[IPv67 KL A (IPv6address) ]. [P7 v b 7L 7 4 v 7 ADEKE X (Subnet prefix length) ]. &
SO [FT 74V 87— T =4 (Default gateway) | D& 7 —/L RIZfEZ AT LET,

Tu o7 NRRREINTZS, [OK] &7 VY v 7 LT Windows % FLE) L £ 7,

HF— kY 1A TOIPEHHR— FDEE

IPv6 XIGEATIL, IPV6 7 RL o v TGN THEIICA T VA F— 7= A & VXML
F—= R U2 A BRETDHDLENLY FT,

ABA—TITAATHOIPV6e 7O R X EZ v DY HR— FDEERTE

ZOFIEF, AT VAT =2 L VXML 7 — U = A OWGIZHEH SN ET,
FIE

Y= b x A TROBEZFTVET,

>Enable

>configure terminal

>interface type number

>ipv6 address{ ipvé6-address / prefix-length | prefix-name sub-bits / prefix-length}
>ipv6 enable

AU LR T— kA TOANAT DEZE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)
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B b Y= A CROBEEFTOET,

>conf t



Unified Communications Manager T® IPv6 D& E .

>voice service voip

>SIP

>ANAT

>pbind control source-interface GigabitEthernet0/2
>pbind media source-interface GigabitEthernet0/2

AT LAT—=F2IATODTaATILARAZ Y DEME

FIE

F— bz A TROBEZITVET,
>conf t

>sip-ua
>protocol mode dual-stack preference ipvé

=L ==

Unified Communications Manager T® IPv6 D :xE

IPv6 RPIGCEREE Tk, Z DIED FJEA 24T L C Unified Communications Manager C IPv6 % i E 9 5
VERHY £7,

Unified CM Administration TDY S5 X 2 £KDETE

&

ATy T2

ATvT3

ATvT4

ATy 75

ATvT6

TR BRTOAT AT RBIORV T F I THOT KLy 72— RREE L TIPV6 Z 3% E
T 5120, ROFIEEZFETLET,

FIE

4 Unified Communications Manager #—/3CD 7 7 A X (KD IPv6 3% E % 1T 2 72, [Cisco Unified
CM®D4E B! (Cisco Unified CM Administration) ]2>6 [ A7 A (System) ][> [T ¥ —7 5 A AR
Z A—% (Enterprise Parameters) ]>[IPv6i%iEE— K (IPv6 Configuration Modes) ] % 3#R L £ 7,

[IPv6DH%H{t. (Enable IPv6) | K> 7 X U X Rk [IE0 (True) | &R L E77,

(AT 4 THOIPT Kb w7 E— Ri&iE (IP Addressing Mode Preference for Media) | Ku v~

H U R RoG [IPv6] &I L7,

[Z7F VUV THDOIPT Kby o 7E— Ri%E (P Addressing Mode Preference for Signaling) | F

0y FZT YA NG [IPvE] IR L £,

[EFED BEEXEZ7 Al (Allow Auto-configuration for Phones) | R v X 7 U X NnG [ 7
(Off) 1 ZEIRL £,

KEERFLET
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"



. Unified Communications Manager T® IPv6 D% E

S Ra—TF4 45
IPv6 XHSERE T, kDO T VA TR T U A a—FZNNETY,

*IPV6 =Y RARA L MZal A v LTINS T—V = b3, IPVAT Y RARA v Mzr /AL
TWAT—Vxy b O TELEEEZETLLERD D,

*IPv6 = RARA L Mza A4 LTWbAo—2 = MR, BT $—EZXD7=9HI1Z VXML
T= N AT AMERD D,

BEErNEYD
UnifiedCM & I0S 7 — 7 = A TO T Aa—FDRE, (104 X—)

Unified Communications Manager TO @7 /N1 REETA 7 74 JLDIENM
IPv6 SHIGERBE TIE, IPv4 7 /34 A L IPv6 T /34 ADf 2T £,

Unified Communications Manager C IPv4, IPv6, E721ET =27/ A% v 7 OIET NA AFET 1
77 ANEBENTHITE ROFIEZFEITLET,

FIE

ATw 71 Cisco Unified CM OEFL T, [T /34 A (Device) ]>[T/3A AD&EE (Device Settings) > [i@T
INA AFTE  (Common Device Configuration) ] Z 38R L £,

RTvT2  [HELEMN (AddNew) 127U v 27 LT, HLWIEAT A ARET 07 7 A LVO4HTEZ AT L
£7

ATwF3 [IPT RLyyrZ7E—1F (IPAddressingMode) | K v 7 XU 2 D BIROBIEEZFITLE
7

* Unified Communications Manager C IPv6 @7 /A AFRET 1 7 7 A V& IBINIT 121, [IPv6
DI (IPv6 only) ] Z IR L £,

* Unified Communications Manager C IPv4 7 S ZAFRET 1 7 7 A L &BINT 5HI121%, [[Pv4
DI (IPv4only) ] 2R L ET,

* Unified Communications Manager C7 = 7 /b A X v 7 BT A ARET 1 7 7 A V& BINT
HITIE, [IPv4 L IPv6 (IPv4and IPv6) | Z IR L ET, [ 7TV U ZTHDOIPT KLy oo
E— N%E (IP Addressing Mode Preference for Signaling) ] K1 > 7% 7 A KD [IPv4]
BN E T,

ATyT4 ERERERGFLET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)



Unified Communications Manager T® IPv6 D& E .

F—r9xzA4 FSUOANDEBTNARBZETOT 74 ILOBEEST

T—=hUxA NI TIHHET AL ARET 0T 7 A VA BEMN T 2121E, ROFNEEFETLE
T ZOFIHEE, A7V A= hy oA ITHEBESNET,

FIE

RXTwF1  CiscoUnified CM Administration 7> &, [7/3A A (Device) 1>[F 7> 7 (Trunk) ]Z3&RL F7,
AFvFT2 % (Find) 127V v2 LET,
BRTHINT 7 TuTdr A NVE@ERLET,

ATy 73 [HET A AERE (Common Device Configuration) | K2 w7 & 7 U A kb IROERMEE FELT
LET,

*F—brT A T UTITIPV6 BT NA ARET 1 T 7 A VA BEAT 121X, IPv6 il
TNAABRET 7 7 A NVETINLET,

= Tz NTUZIZIPVAILET NS ARET 0 T 7 A NV EBEAT D121, IPv4 HiE
TNAARET 7 7 A NVETINLET,

GE) UnifiedCM 7 — 7 = A F 727 TIXIPvA 7212 1Pv6 b T 7 2N HR— &N T
WEF, UnifiedCM 7 — FU oA RTUTIT 27 )V AZ v 7GBTS, AKET 1
T ANEREMT D Z EIETEEREA,
ATy T4 [HEHST KL AIPv6 (Destination Address IPv6) |17 4 —/L RIZIPv6 7 KL 2% A L £,
GE) UnifiedCM 67— " oA ~D 8T 7 TiL, BYESIP 7' v 7 7 A V2T BN R — bk
ENTED, ANAT ST 27 /VAHX v 7 SIP b7 73R — SR TWER A,
RATv TS EEERGFELET,

IPvd F£1=(XIPv6 EF~NDHEBETNARFRETOT 74 ILOBEER T

FIE

AT w71 [Cisco Unified CMO%& B (Cisco Unified CM Administration) ] 7>5. [7 /54 A (Device) |> [k
(Phone) JZ R L £,
ATy 72 [#% (Find) 1227V v 7 LET,
BRTDHINT 7 a7 VEIERLET,
ATy 73 [HET A AEE (Common Device Configuration) | K2 v 7 &7 U R b, IPv6 s~
AARET DT 7 A NERIRLET,

* IPv6 EEEIZ IPV6 Il T A ARET v 7 7 A VA2 BEAT 5121, IPve @ T N A 5% E
a7 A VEBEIRLET,

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)

"



. Unified Communications Manager T® IPv6 D% E

* IPv4 FEEEIC IPv4 BT A ARET 0 7 7 A V& BT 2121d, IPv4 0T N1 AR E
a7y A NVEERRLET,

ATy T4 EREEFLFLET,

Unified CM T® SIP 70 7 7 1 JLOBREES I+

IPv6 XTIt~ DA TlE, Unified CVPIZxH L CRELZ T ZIZSIP 7 1 7 7 A /L& B#AT ) 5
EWRH Y £,

FIE

AXTw 1 CiscoUnified CM Administration 2> 5, [T /34 A (Device) [>[ 7> 7 (Trunk) ]Z&ER L E9,
RTvF2 [BFE Find) 127V v7 LET, BrTDHETVT a7 7 A VERIRLET,

ATFwF3 [SIPFu77 A/ (SIPProfile) | Ky F & R Rnb, {ERRLTZSIP 712 7 7 A )L Z58IR
L/iﬁ—o
GE) SIP 7’11 7 7 A )VOAER T IEDFEMIZ SV TCIE, Unified CM TD SIP 712 7 7 A /LDIA
M, (109 =X—2) 2L TEIN,

ATvTa EFEEHFLFLET,

EENEYD
cNZ 27 OFRGE, (109 _X—)

SIP hS U 9ADTaATILAREZ YO HBTNAREZRETOT 74 ILOBEES T

FIE

ATw 1 CiscoUnified CM Administration 7> 5, [T /34 A (Device) ]>[h 7> 7 (Trunk) ]Z&2IRL £,
ATvF2 [#FE Find) 1227V v 7 LET, BRTDHINTIVT Turdrs A VERRLET,

ATw 73 [HET A AFEE (CommonDevice Configuration) | K2 v 7 X 7 U A KD, TaT IV AH Y
I BT AN ARET BT 7 A NVEERLET,
G¥) T 2T VAL 7 BT NA ARET 0 7 7 A )VOBINFFIEDOFEMIZ OV TIX, Unified
Communications Manager TOILET A ARET 2 7 7 A VDB, (1363—) &%
LT 7ZE0,

ATy T4 EREEFLLET,

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)
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7 3 D5 Ef AW-HDS-DDS

* 458 AW-HDS-DDS D1 > A h—/LB L ORRIE, 141 _—






o

58 AW-HDS-DDS D1 > X b— L E LK UVER
E

* 4N AW-HDS-DDS DA > A b—/LEB L OE, 141 ~~—
* SN AW-HDS-DDS @ HDS 7 — % <X — 2 DAERL, 142 ~<—v

* 4448 AW-HDS-DDS DR E , 143 ~R_X—

o

* 45 AW-HDS-DDS “C® Unified Intelligence Center ® SQL ==.—% 7 1 o7 > N DFRE, 144 ~—

5+ E8 AW-HDS-DDS D14 VR F—ILE L UVETE

T 74N FOEANTIE, VT AZA L BES L O3 — V35T — % DMR(E S 15 Unified CCE
T—H =N Oa =T = RXR=ANLT =PI ENE T, BET —% 084, RREHEX
400 H T, =Z—/LREMIT — 21340 AT,

0 RWRFIM S LB R GG &K 2 DORHEOINB Y — N2, Y —S VT VZ A L
FOBRET — % $— BT — % ¥—/% (AW-HDS-DDS) %A > A b—/LF 547 a )¢
FELET, MR —NF, [PR=a ba—F 0% 4 KA Z#5 (Central Controller Side A
Preferred) | £721L [P => ha—F D%+ KB Z4E (Central Controller Side B Preferred) ] &
LTREINET,

AP — 3 AW-HDS-DDS O EMA(Z DWW TIL, [ Virtualization for Unified CCE DocWiki]  (http://
docwiki.cisco.com/wiki/Virtualization_for Unified CCE)Z &M L T 7230,

S5 AW-HDS-DDS %1 > A b=/ 3 2I21%, RDIEFTH AT ZFEITLET,

[[5]z2 2RY

1 Microsoft Windows Server DA > A h—/L, (42 _X—7)

2 TUoFIANAI T NI 2T DA A —/b, (38—)
3 Microsoft SQL Server DA A h—/L, (47 =—7)

Cisco Packaged Contact Center Enterprise f X b L—> 3 /7y o L—FK A4 K, JJ)—X11.01)
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I 515 AW-HDS-DDS ) HDS 7— 4% R— X DIERL

=952 BRY

4 Cisco Unified Contact Center Enterprise D1 > A h—/b, (52 ~X—)

5 SQL Server DR E, (69 =—7)

6 BT F— A ROF—H_—2 NS4 TEBELET, BHEF— 2 ~—2 k5
AT ORRE, (37 —)

7 445 AW-HDS-DDS @ HDS 7 — % ~_— 2 DAER, (142 ~<—2)

8 S AW-HDS-DDS D% e, (143 ~=—3)

9 #1355 AW-HDS-DDS C @ Unified Intelligence Center @ SQL = —4 7 71 7 > F DFRE,

(144 =—2)
10 S4E8 AW-HDS-DDS @ Unified Intelligence Center 7 — %~ —ADFRE, (111 3—)
11 IPV6 Xt DA Z i LT 2854 1%, DNS T/ AW-HDS-DDS (2%} LAl 52 R

AAAA L a— REZHRELET, IPv6 DDNS OFRE, (1324—) #BRL T EE
VN, IPv6 @ DNS O E, (132 2—3)

5} £ AW-HDS-DDS O HDS T — % N — X DYERL

ICMDBA % {#ifi L C HDS & —# _X— 2 & {Ef L £

FIE

AT w71  [Cisco Unified CCEY —/ (Cisco Unified CCE Tools) ]> [ICMdba] % B & £,

ATv 72  [EHE&T—4 ¥ —3 (Administration & Data Server) ] D FIZT — X R—ANERENDHE T, A
VAR ADY Y — Ba—FREALET,

ATw 73 [EHEH & T —# % —,% (Administration & Data Server) | 23R L £,

ATV T8 A=a—75, [T—HZ~—2R (Database) |>[1Emk (Create) ] DINAIZERIRL 9, [EM (Add) ]
7V w7 LET,

RT9TS  [F—% (Data) A7 var RE &2V w7 L 2FBDOT 4 A7 RIAT7EFINL, BHO
HDS %A A& AT LET, [OK] 227 U7 LET,

AT9T6 [BF (Log AT arv RE 27Uy 7 L, 2FBDOT 4 A7 RIATHERL, HHOR
T YA X ANSTTLET, [OK]Z27 Vv 7 LET,

ATy TT ek (Create) 1227V v 7 LET,
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5455 AW-HDS-DDS ()% [ |

5}&8 AW-HDS-DDS D&% 7E

ATvT1
ATy T2

ATvT3
ATvT4

ATy TH

ATvT6

ATy T17

ATv78

FIE

[Unified CCE Web £ >~ s 7 » 7" (Unified CCE Web Setup) ] B & £,

[ A—3 MEE (Component Management) |> [ — 3L F —% ¥ —/\ (Administration &

Data Servers) | AR L ET, B (Add) 1227V v 27 LET,

&R (Deployment) | X— T, BUIEDA U AX A RIRL ET,

[BHY— LT —% Y —3DiENM (Add Administration & Data Servers) |X—3C, KD X I IZ5%

ELET,

a) [ ¥ —T7F 4R (Enterprise) |27 U7 LET,

b) [/INEAED S BB D EBI Y1 X (Small to Medium Deployment Size) 1 %27 U v 27 L%,

¢) [k~ (Next) 1227 Vv r7 LET,

[N S B AL O 2B T — N B —/ 1 (Server Role in a Small to Medium Deployment) ] <—

VT, [FEHY— N UTNE A NERET— 5 =N BLOGEMT —# —/3 (AW-HDS-DDS)
(Administration Server Real-time and Historical Data Server, and Detail Data Server (AW-HDS-DDS)) ]

FFa B ERLET, R~ (Next) 127 U v 7 LET,

[EH&T — % % — SOt (Administration & Data Servers Connectivity) ]3—C, IRONE % FE

fTLET,

a) [FT7A~VEH&T—4 ¥ —,3 (Primary Administration & Data Server) | DA 7> g v RH v
Vv LET,

b) (*h o FVERL & T —# P —,% (*Secondary Administration & Data Server) ] 7 4 —/L KiZ,
ZOY—ROFRA NGNS LET,

C) *FT7 A~ VEH & T —4 ¥ —,% (¥Primary Administration & Data Server) ] 7 « —/L K2, &
DY —=NORA N2 AN LET,

d) *7I7A4~V/ehrXVT (A k) 4 (*¥Primary/Secondary Pair (Site) Name) ] 7 4 —/L K
IZ, CCE-AW-1 (1 %& H D45 AW-HDS-DDS O5;4) F721% CCE-AW-2 (2 & H DA
AW-HDS-DDS O%65) Z AJJLET,

e) [k~ (Next) 1227 Vv Z7 LET,

[T —H_X—AL A7 3 (Database and Options) ] X— T, WO L IITREL 7,

a) RO RKTA 7 ETTF—%~_X—Z%{ERL (Create Database(s) on Drive) | 7  —/L R C, [C] %1%
WLUET,

b) [E—V = bDAF VAT (Agent Re-skilling) ] Web Y —/L%& 27 U v 7 LARNTL 2SN,
Packaged CCE TIXZ DY — /LW R — b TWER A, A—7331 HFE, Unified CCE
Administration C=—Y = b YV — a2 AL T —V =2 FOAFILEEFT LET,

¢) [Internet Script Editor] %2 U v 7 L £,

d) [k~ (Next) 1%#27 U w7 LET,

[BEr F I 2 ba—T7 O (Central Controller Connectivity) ]X— T, RO X I IZEEL

£75
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[ | 4}&8 AW-HDS-DDS T O Unified Intelligence Center ® SOL 11—+ 7 Hh > FDERE

ATvT9

. Unified CCE 2—/L Hh—NADIP T RLAEZ A LET,

. Unified CCE =2—/L % —= B DIP 7 KL AZ AT LET,

) mi—HAFA . Unified CCE7—# h—NADIP 7 KL AZ AT LET,

d) mH— %1 KB . Unified CCE7—%# #—"B®DIPT RLA&Z AN LET,

e) [Ev hTn ar ]\ 72— R AA 4 (Central Controller Domain Name) | # A7 L E 7,

) [z b —TF DV A KA ZEMES (Central Controller Side A Preferred) | F721% [P = b
17— DA KB %#E4 (Central Controller Side B Preferred) 1 %27 UV v 27 LE7,

g [k~ (Next) 1227 Vw7 LET,

[~V — (Summary) | X—YONKEEZMHRLThD, 56T (Finish) |27V v 7 LET,

a) L—X% HF A KA
b) L—% ¥+ A B

F?FTFTFT
[

oo

54 &8 AW-HDS-DDS T @ Unified Intelligence Center @ SQL 1 —H 7 H1 7

WANOE' ¥

ATv 1
ATFvT2

ATvT3

ATvT4

FIE

Microsoft SQL Server Management Studio % & #) L £,
['{ZﬂF:L U7 4 (Security) ]>[2 2 A > (Logins) JIZBEIL, [m 74 (Logins) |ZH27 U v 7
L. [BiLvweZ A (NewLogin) | &R L 7,
0) 1 7' A 1%, Cisco Unified Intelligence Center L' R —7 4 V' THOT —5 V—RA%HRETH &
WA S ET,

(&% (General) M T, WEETLET,

a) nsA 4 75:7\77 LET,

b) [SQL Server #87E (SQL Server authentication) ] %R L 9,

¢) NAU—KREANLTHERLET,

d) [RAT— KKV —%i@HT 2% (Enforce password policy) | &4 712 L,
[2—H% <> ¥ (UserMapping) 127V v LET,

a) AWdb [T BN TN DT —F R— 2 &R L 7,

b) %5 —% _N—Z%EIR L, db datareader = —/L & public = —/LIZEELT T T 6, [OK] %7
Vw7 LET,
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C VAT AT v L— ROEM, 149 L—Y

* TS T U= RREIODH AT, 153 X—

* YA NADT v 77 L— ROYEfE, 161 ~—

* YA RADT v 7T L—F, 163 =V

* A RBNLOLHA RA~DT Y hA—/3—, 191 RX—

* YA FBDOT v F 7 L—F, 193 A=

* A NA LY A FBOFRS, 201 ~—
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Z ® Packaged CCE VUV —AD7T v 77 L— K 7aktA X, av¥7 FbBr¥X—0XF 024 A
ER/ANRIZINZ D X9 WEF s TwWET, o FADT v 77 L— K, A FBIX5IZHt
BIERRETT, A FADT v 77 L— K&, A FBOT v 7L — NI A NADa ¥
JheUE—DT I T ET A BERLET,
TTTL—FRTiE, 77V r—ar b7y 74 —LDOMEOT v 77 L— KMfTbhbilE
. Windows X—RAD 2 iR —% > k% Windows 201217 v 727 L — K L %%, Unified CCE 5 —

K =L AT a DI AW-HDS-DDS ¥ —/3% | Microsoft SQL Server 2014 (27 v 77 L —
l\\‘ L/i‘é‘o

VOS R—ADEKT IV r—a D7 v 77 b— ik, FrEEeEfn 2 ~3 B & L TEE L TL
72,

[ 1

BEE T o7V L—FTIR3ODRA LT A RNLETT,

CIFBREDOAVTFUOAMMTIZ, Ty XL — NIC|id T T 570014 RAOY—F
Ay NET U LET,

DEBHBDODALTFUZHMIT., Ty IS —Fo@FIC, AL RBIOY A FAIKCH Y
A= R_R—=F 57200 TT, V1 NAZERETIFNIY A FBE2XLTEILELTLLE
W,

BEFEHOALTFUZHMIX, Ty 77 L—FORETHIIZ, 14 FAZYVA FBIZFEH
T A7 0OHR T,

2D~ ==27 )V TlE, PackagedCCEDT v 77 L— R 7ot A%4MBLEd, Zo7ekRIlEk
J D ERERTRDO L BY TY,
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T T T L —RDEOD Y AT ABEHA~DI I,
T T L — REIDOIEED ET,
YA FADTRTOaVR—X DT v 77T L—FK,

CYA RADDTA FBAOH Y hA—S—, J v hA—S—TE, P4 FA 2 &BHT 5l
YA KB EEIELET

YA RBOTRTOAVR=FR DT v 77 L— K,
"YA KA LYA KB ORI,
* T v T v — FROFIHDOFET,
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ARATLTYvIITL—KDEHR

* BFR—FENTWET v T L — R IRA, 149 RX—¥
* NTP OB EEM, 149 ~—

s T w77 L — RRIDOY AT LB 150 ~—

HR—rSNTWET7YTIL—F /X
Packaged CCE U UV —210.0 £721%V U — R 105 DIEEDO/NN— 5 )b ZD Y U — A D Packaged
CCEWLT v 77T VL—RTHIENTEET,
Packaged CCE% U U — A 11.0()IZT v 77 L— KT DRI, ARy 7 AEEIA TRy 7 2D
Unified Communication Manager /X7 U v > % LT X7 5 A4 "% U J—210.0(1) LAREIZT v 77
L— RT20ERHY 7,
HBISHOVR 7T L—FRIZ&EBN—FITT7TDEH

Ty T TL—=R7TatATNA= Ry =T OEHFZATIHEIT, RANIIRO K2 A bOGBBAIC
WoTH =7 b ="z L TR LERDH Y £,

ARG = YA kY= O, (9 =—)

* [Virtualization for Cisco Packaged CCE DocWiki] . URL : http://docwiki.cisco.com/wiki/
Virtualization for Cisco Packaged CCE

Y= RNOBENTZET LIz, VMEY—NZBEH L, EmIST R T 77— RK uk A%

FITTEET,
NTP DR EEH
Packaged CCE (X, FFZIFMNIRAFL TWET, ELINTPEZRETHZ LT, T —FOHREL =

YAR—2 2 MHOBEOEEM A & O D72 OICEHETY, NTP :l’octUH#*'Jl—J,ﬁ;ﬁ, (17 ~—2) I
A EM RIS 5 2 ENRYITT,
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7y ITIL—FRIDY AT LEK
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IN—T 7 AZOUWTHE, http://docwiki.cisco.com/wiki/Compatibility Matrix_for Packaged CCE® [ Cisco
Packaged CCE Sofiware Compatibility Matrix DocWiki] % ZH L T 72 &0,
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=25

VMware 78 Ak

PAR— RS TND ESXi A=V 3 DN T
X, [Virtualization for Cisco Packaged CCE
DocWikill  (http://docwiki.cisco.com/wiki/
Virtualization for Cisco Packaged CCE) % Z:Pfi
LTL7EENY,

HFA FALEY A RBOESXi R UL A=V a
THOILENRHY 7,

Cisco Unified Communications Manager

* Unified CM 10.0(1) LAfED A T F 2 U
J—2

* Unified CM 10.5(1) LAFED A 7 F 2 )
—2

aVH I RN UA— VT T TR

* Cisco Product Upgrade Tool (PUT) % {#
L7z Unified CVP 7 A £ ADT » 77
L—F

* Communications Manager { & #—7 = A
% {# } L 7= Unified Communications Manager
TARADT v T T L— R
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7vIrL—rain 27T LEE ||

IHH

B2

Y= RR—=FT YT " =T DT AL A

* Microsoft Windows Server 2012 R2 Standard
7 A & A% L Windows 2008 R2
Operating System 7 > 77 L'— KD A7 ¢
T

CHVIRY T AVMIZI0 T4 BV A
(A7 = > @ Unified CVP Reporting
Server & & 1¢)

° A7 a DA Unified CVP
Reporting Server |2 1 7 A B2 A

° F 7 a L DHNE AW-HDS-DDS = &
21748

* Microsoft SQL Server 2014 Standard @ SQL
TS T L—=FHDITA L ABIUAR
TAT

° AR w7 A Unified CCE 7 —# H—
NIZ2748R

° A7 a DI AW-HDS-DDS = &
174k
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7y I L—FKEIDOARRY

* Ty 77 L— FEIOEE, 153 <=

* Finesse TOT v 77 L — REDEE, 156 *—

* Unified Intelligence Center 7 > 7° 7 L — RaidO/EZE, 157 ~—
* Unified CCE 7 v 77 L — REIOEE, 159 X—

* Unified CVP 7 v 7' 7 L— REIOEE, 159 ~X—

* Unified Communications Manager 7~ > 7° 7 L — RaidO/EZ, 160 ~—

7y ITTL— FRiDEZE
FIE BRY
VM DNy O Ty T

1 RENRAE LG AICEETE 2918, Ty 77 L—FKEicy A4 FA YA RBD
VM E R 77 w7 LET,

TyTTL—FEOBREEBRTEZT7 I TITL—FRIDVATLAT—RAR—ZAS5M4 VDR
iE

2 Unified CCE Administration C [ A7 LA > »X> kU (System Inventory) |/ —/L%&ff
HALT, RAREEVMDOT 7 —FDAT—ZAZMHERLET, BESLT T —2RAE
LTWAEAIEEIEOCEEET, 2k, #EET v 77 L —REDV AT
BAT—HALBTEET,
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B 7075 —raionrg

FIE

BRY

A RFADH—ERDI ¥y FF I UIZHESEZEDHIRE

AVR—R U NET T T —RT B0 A FADY—EREEILETLHE, ==V b
NF A7 by IHEMEIRICa 77 7 b &, PEFENAS—LICREENDIHEERNH £, T v
T VL—= FRREHAG =R —=V = b e T 7T 4 I DRERHDLEIE. RITRTT v
T — REIONEELEFEITTH LT, A FADY v v N AL AL HIR T 7,

3

HEiitk% ., YA K B ® Unified Communications Manager 37 A 7 7 A /23R 5=
LET,

T =z FOEFEDT A A T —ZH A R A D Unified Communications Manager
YVTR7 TARNIBEENTOLEEE, ROFNEZFATLET, Unified
Communications Manager Administration T, - K B ® Unified Communications Manager
VTR TA2EBHRELTEBML, Y727 74 12 h o X VICEELET,
THNA R T —=VOEF#HIZEF L VY FLET,

T—Vxr NOEBEFHEDOT NA AT =V, A K A D Unified Communications Manager
YT AT TFAN L L, A R B ® Unified Communications Manager > 2 7
TAN2ERAEY LELTRESNTVDGEE, ZORT v T EFTTILELL
DEHA, Y1 FAZT Yy X2 F 5 &, Unified Communications Manager (Z &
D, BHEEHEH LTI T A7 IA4811Zn A4 LT Hx—Y = FAREIRIC o
TTOU RSN, INHDOZ—T 2 NOBERERYT T A7 TA N2IREINET,

H A KB ®Finesse T F VU J— KV Ao A0 THLEI =T MIxLT
FBERLET,

Finesse HH > VY — LD [T AV v 7L A7 7 b (Desktop Layout) | ¥ 7 T, &7
AT T =4 LiR— MIZOWTHA KB O Cisco Unified Intelligence Center 7 27 7
ANEBRT LI, FAT T—F oz NeEELET,

T — LMY A K B @ Unified CVP H—/ N ZIEE &, RIS A K A @ Unified
CVP H— Z2EfE S D K 91T, Cisco I0OS Enterprise 1 > 7 LV AFHE S — 7 = A D
XA XY NVETELIAM 235 E LET,

YA RADT v 77 L— R LR — MEBEAHERFT 2728, Unified Intelligence Center
DBET —4 V—ABL OV TNE A LT —H =R RONTIUNIEELET,

* %4 K B ® Unified 77— % H#—
* 545 AW-HDS-DDS (= he—5 TH A KB 285

Unified Intelligence Center 7 — % ~ — A DR E FNEIZ OV T, FME AW-HDS-DDS

Unified Intelligence Center 7 — % Y —ZAD&E, (111 _X—) ZZRL T LIV,

MEINC T, [T—% Y —AKA L (DatasourceHost) ] & [T —#X—24 (Database

Name) ] 7 4 —/V RiZ, %A K B ® Unified 7 — % ¥ —/3F 7213445 AW-HDS-DDS
(= hr—7CTH A KB ZEE) OfEE AT LET,
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Finesse TD 7 v 745 L— FRIDEEDET

8 7*Z A<V Finesse V= "DT 4 PAHX YA VAT AT ) r—va L
. Finesse VAT LT —H &N 7T v LET,

DRS 77U r— a7 78 AT 5121%, 77 V¥ Thttps://Finesse ¥ —
D FQODN :8443/drfZIEE L ET, stz oW TiE, DRS 77U r— g o CHEflt
INDATA L ANV TESRL TS TEIN,

T o7 L— RTRIENEEL, UHIONN—Y g e — Ny 7T 50BN 55
B VAT AEETTAHTEOICDRS Ny I T v T INNEZ D £, VAT LADETT
IZDRS RNy 77 w7 EMH LnE, 2% HD Finesse / — ROk L, (EE
T&FEH A,

9 BEDODLAT Y FOREEREFELET, 77 A~V Finesse / — K (https:// T 74
~ VU Finesse ¥—/ 30 FQDN /cfadmin) OEFBEa Y —ZH A A LET,
[TAZ b 77%E (DesktopSettings) | ¥ 7 D[T AV by 7L AT 7 hOEF (Manage
DesktopLayout) 1 7Y =y bbb ATV FXML7 7 A V& ab—LEd, ZD7 7
ANETXARN T77A0ELTR—IV VAT AIREFELET,

GE) BUET 74V N LAT U REFATL TG, HILWLAT U MIHE)
BINZLAT O RBRT v 77— RINET, LRION—=Ta DL AT T b
EHEHT AT Ty 77 U—RBET L&, [TAZ Ay LAT D
~OE B (Manage Desktop Layout) | 7Y = > MI=a ' — LT (FIT £,

10 74~V J— K& HHY J— RO Finesse Refresh Upgrade COP 7 7 A /L& X
»a—RLTA VA=AV LET,

Finesse 7 v 77 L— RCOP 7 7 A VDHFX 7 —REA A=) (156 X—)
ML TLEEN,

Unified Intelligence Center 7 v 74" L— FRIDEENDEIT
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g—a TSNS FT T A VT ESZLU TS TEE N,
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L TLIEEN,
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P A KA &Y A KB D Unified CCE 5 —# $—/3 &40 AW-HDS-DDS 3 — /S D
FF — 2 _X—2%(7Y—/L (EDMT) #X v —RKLET,

WRT —F RXR=2BTY =N DX T m—F, (159 ~—Y) ZZHLTIESV,

Unified CVP 7 v 75 L— FRIDEEXDEST
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V) EBRLTLEE N,
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F9, BBEIELT, Ty 7T L—RZIC AL Bl ET,

LR—F T—ER—ZAMh6DT—207O0—F

ATy T
ATy T2

ATvT3
ATy T4

ATy TH
ATy 7T6

ATy 71

FIE

Unified CVP |Z=—¥ Informix (cvp _dbadmin) & LCrZ/ A > LET,
Cisco CVP = —/L H— 3 #— "2 % Windows Service Manager 7> 5151k L £77,
(=3 Tou—R 27U NI Trr— RORNIN— FT 4 A7 FRzid LE
R
Unified CVP f V' A h—)L 77 A NWIZT VA LET,
avy R 7ar 7 b, 74 V27 MY % migration 7 AV HIZERLET,
GE) migration 7 ANV H E 0 —N )N T 4 AZ\Za— LT, Trua—K A7 U7 N EEE
TT52EbTEET,
migrate unload.bat 7 7 A /L& BT ET,
WD =< R&F4T LT Reporting 7 —H# X—R% 7 12— R LET, migrate unload.bat -p<db
EIJRAR—FTESH/IR>

i -

migrate unload.bat -p c:\cvpdata

A7 VT NDOFETHR, T —HX—AIEE LT/ AD cvpdb.tar 7 7 A M T AR — N IjE
9, Z ZTCcvpdb.tar 7 7 A /L7 c:\evpdata |2 =7 AR — hSIET,

Unified CVP 7 — & ~X— A @ Reporting Server |27 AR — h {17z cvpdb.tar 7 7 A /L& 2 B — L
i‘j‘o

Unified CVP I o R—RV FDT7 VA4 VR h—JL
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ATy 71 [A%— ]k (Start) |>[=2> hr—/L %/ (Control Panel) |>[7'1 7 T A LH%HE (Programs and
Features) | %7 U v 7 LET,

AT wF2 [Cisco Unified Customer Voice Portal / Cisco Unified Call Studio] %2 U >~ 2 L. [HIF (Remove) ] %
7w LET,

AT9 73 [k~ (Next) 227V vZ7 LET,
T A VAR—NIRIT, [T A A M—A5ET (Uninstall Complete) BT RSINET, P—
NREYT—rLET,

G¥) Unified CVP D7 > A Y A M= LV FIEZFEITLTH, B T7 A, AT 4T 774
by THANE IR E A VAN NRIZERSNTZTRXTOT 7 AN T A NVE BT U —
VT TENLIDITTIEHY FHA, RADAT 4T 74 /VZ1E, CVP A A h—)b
T ARICERISNET, 2—FRERLIZAT AT 77 A0 E 7 VX1, CVP
Ty T — FHIERINETA, alawB X Qu-law 7 7 A L &R — b T 50 kD
Unified CVP U U —A~DOBIT TR ERAERZHIZTHID, TXTCOAT 4T 74 LH
% wwwroot V\WC{’EEBZ L. FXNAZfERH L TL 720N,

YOIz T7 7T L—FOLEFIE

VMware vSphere ESXi D7 v 75 L— K

VMware vCenter Server %38 A CERH I 5386 1%. VMware vCenter Server 27~ 7 7 L— K L ThH»
©. VMware vSphere ESXi %7 v 77 L— R L £ 7,

A RAEYA FBOY—NT, ZDVU U —RAD Packaged CCE THR— F ENDHH{H/A— =
12, VMWare vSphere ESXi &7 » 727 L — KL %9, Packaged CCE Tl&, VMware D~ ==7
sV (https://www.vmware.com/support/pubs/) (ZFE# AL TV HEEMER R T » 77 L — RFIAZ
LET,

VMware Settings Utility D7 v 745 L— F

[

BEE YA RALVARBOT v T T L —RERT = U ATHRINAGEICIET Z D2 —
TAVT A EBFEITLET,

TSI L—REOY Y —RZK L, Z2O2—F 4 VT 4 DRFA—Va v EFEHLET,

T 7T 4 TRESXi AN b—=RDOT v 7T VL —FREHZ, ZOa2—T 4 VT 4 ZEITLET,
VCenter £721X VM B A b = 0 OWTNNIT I BATE LI Unh, 20— 4 UT 4
EEITTEET,
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TOYV—VEFROLHIICVM ERIEL, BHLET,
VM & ERAEL E 7,
* VMware YV —/VZ EH L E7,
DYV —ADYVAT AEMEIHINTHE I, VMOCPU, AEY, Xy hI—=I THES
. Windows 7T 4 A7 arba—7, 54 I—K, BIXO VMware XL —T7 47 &
AT L EEETLET,

AR~ D=V g ETEH LET (Unified CVP)

ZDV Y —RAD OVA HAERIZOW T, [Virtualization for Cisco Packaged CCE DocWikill  (http:/
docwiki.cisco.com/wiki/Virtualization for Cisco Packaged CCE) ZZ&MR L T &0,

(F L& BHHEIIC

T RTCORAB~ T ANTEBRBPBAI I, VMware Y —/LB3A VA F— LV ENTWELERH Y F
j‘o

VM &I AR — AR E 2 L2V T 72 &V, £, ZOLRNE32 XFLUTIzLTL
&V,

D=7 4 VT 4 BFITTHITL, Java7 (EEOT v 7T — 1) A VA=V TEHLENRD
DEF, Java8 IO ) ) — R 3R —FINTWEHEA,

FIE

RATwF1  [PackagedCCEY 7 h 7 =7 DX 71— K (Packaged CCE Download Software) ]-2— 3 ¢ [Packaged
Contact Center Enterprise’ A& 77 U 7° | (Packaged Contact Center Enterprise Deployment Scripts) ] U
7 (http://software.cisco.com/download/type.html?mdfid=284360381&i=rm) 7>
UpgradeVMwareSettings zip 7 7 f V& XU a— K LET, zip 77 A /VvE BT — T VIZHREER L E
R

AFvT2 < KT A4 )5 java -jar UpgradeVMwareSettings-<S—Yav>.jar ZFEITLET, B : java
-jar UpgradeVMwareSettings-11.0. jar)

ZFwF3  WOFNEL ESXi hA 2 vCenter D THBME I M Lo TRRY 24, SHHOL AT
LIRSS 5 FIICHE > TS,

* ESXi 78 A h 73 vCenter D—ThH D5 E1E, yes E AT LET, vCenter D IP 7 R LA
vCenter ~DEHE L~ T I7®ADI LTy )b, BLOY A FA L&Y A FB®ESXi
RANDIPT RLAZ AT LET,

* ESXi A A R vCenter D —F THRWEAIX. no L AN LET, 4 FA LY 4 FBDESXi
ARARDIPT RL AL, ESXidRA RAD)IL— R L)L T EADIT LTy LB AL
*7,

ATFvTd TRTOVMEZEBES TRt~ —b, V= NETTINERNLLIT Vv ay (bHER) &

RERA Y=V RFRENET, EFPLBERY—"OFFEZANLET (—EIZT SO VM
JEEHFTEET) .
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votmz77yvIsL—roxEFE ]

Windows ~X—Z D VM @ Windows 7 4 A7 =2 k1 —7 % LSI Logic SAS |IZH T 2L ENH D5
AL, Windows OS @ Administrator D2 —H 4 & XA — K& A LET,

W7 v A DFER AN H (238 X, vmwareConversion.log DFEHET + L7 b VICRIFE N E
D

BEErREYY
YA RADT v 77 L— FIE¥E, (163 <—3)
A RBOT v 77 L— REE, (193 <—2)

Windows 2012 R2 Standard ~D 7 v 745 L— K

Microsoft |Z, AL —7 4 7 VAT LABLUNSQL DA > T L —A T v 77 L — R R—h
LTWEd, Z ZTiL. Microsoft Windows Server 2012 R2 ~D 7 v 77 L— K HFIEIZOWTILER

BALEEA, ZOFEMIOWTIE, %49 5 Microsoft D~ =27 VEZRLTLEE N, 22T
F, ARV =T 4 VTV RTLADT T T L —RiE T v ST — RRIZFEATTHT v a e
FEBBILET,

6

EE  Packaged CCE 11.0(x) CTiX Windows Server 2012 R2 Standard (GUI %1 2. 7= % —/3) 7ZiF 04
R—FINTWVET,

[T L& BHIIC

* Windows Server 2012 (27 v 7' 7' L — K95 & Unified CCE = —/b H— 3L F— & P — 3~
DEE DT — IR ENET, 777 L — FETENC, EEOFHL— b &8k L
TEEXET, 7o 77— RETHRIZ, INOCOREEZHEXTELET,

CVMIZHERER Yy N =2 TETERHL5HF. 7y 77 b— RRICEIR Yy U —72
RENKONDZLERHY £,

[

BEE 7Ty 7 L—FREild, VMIZHEERILRY NT—7 THETEZBRNT & &
HBLET,

Windows Server 2012 R2 Standard ~D 7 v 77 L — FHNZ, FEERI GEER) v hU—2
THRTEEFRL, TRAASE—=%NDT oA A M=V LET, FEMRFIEICONT
1Z. VMware ® KB = 1179 22 L T 2 &y,

* Windows Server2012 (127 v 77 L— R$ 2% & §7XT® Windows VM DR v kT — 7 3%
E(TTAR—D A B =T 2 A ABLONRT IV v f 02 —T x4 R) PHIBRZND AT
REMEDN DY £, 7 v 77 L— R LRI, #R Y P U — 7 BIE (TCP/IP IPv4 ff# 2 &
) ZRlk L Ch&Ed, 7oy 77 L —RETRIZ, TNHLOREEZHRELET,
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Ty T TL—RIZE-T, Xy NI = HGOT 7 EAEFOELINDL I ENRH £,

ToF T L= RKRETLEL, 7IAX—F Ry U= XD HENCART Y v 7 Xy FU—
JIVANLET ([(Fy hU—7 L3FH = ¥ — (Network and Sharing Center) |>[7 # 7
A —FTE DT (Change adapter settings) ] 2N L, At F—%H L E7) .

* Unified CCE = —/L #— 3T Windows 2 7 v 7' 7 L— KT 55813, RELENBIESND
TLEERLET, REAEARFLEOIETDE, RDA Y E— /75 ERENET, 57—
HR—AERHTEXEHATLT, (Failed to update the database.) |  [CallRouter ~O
Pefth 7 7 2 3R SE Lo, MRAENBEL—Z LI A B CEYICR>TWET,

(Exclusive access to the CallRouter denied because configuration

changes are currently disabled in the router registry.) |

T w7 L—RENZ, B~ AN IRANR—ANH D 2 L AR L9, Windows 2012
NDOFR—F 4 T VAT ADT v T — KT, 794~ "—FF 4 271216GB
PLEDT ¢ A7 fE S BT, (AR~ 3 )8 Unified CCE 7 — % ¥ — "D 4. SQL Server
2014 Standard F 721X Enterprise =7 4 ¥ 2 > ~D 7 v 77 L— RIZIZE 512 6 GB 3L ET
75

DVD/CD M5 D VOS R—RADAVE I A —TFT)V5—2 3007y THL—

K
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Finesse 3 X Y Unified Intelligence Center 11.0 Tli&, #H#lA > A M=V TOHRT T4 X2 b N—TF ¢
aryPPR—hENTWET, A0V V—ANnDT v 77 L— KT8, 77y b 74—
LZEY, TTAAL FPENTWRWSR—=T 4 v aryBdtahn, (=7 —-3KR— x5t
TIA LAY FENTWRWN—F ¢ 3 (ERROR-UNSUPPORTED: Partitions
unaligned) | WO =T —NRRINFET,

BRI B L 52D, TIA AL FENTWRUWWI—T ¥ 3 % f] L T Finesse 8 &
U Unified Intelligence Center # E{TC&E £9, 7TI7A AL M X—=FT 4 a DAY v M&HHIC
I, Ty 77— RRBRICHBA VA M=V EFREITLET,
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ATw 71  Finesse, Unified Intelligence Center, ¥ 72!% Unified Communications Manager 3 A7 A2 SSH #5t
L. vSphere ® VM 22V — )L CED T AT AxBE £,

RT9T2 TIT9NTF—L2OEBRT AV RN EHEA LTRSS LET,
ATFYT3 ISOAA—VE~ULFLET,
ATv 74 CLIZ5. utils system upgrade initiate =~ > K237 L £,
ATw 75  [m—%4/LDVD/CD (Local DVD/CD) ] #i#iR L £d, utils system upgrade initiate =
¥V ROFETRICHE > TS IZ &0y,
ATYT6  TarTEREFEINEL, SMTP B— A EREAT LET, SMTP — "R RWEEIE, 20
FlaZEME L E7,
RT9T1 [Ty 7 7= RFREFICET LELHBNIC =Y 2 U280 25  (Automatically switch versions
if the upgrade is successful) | 72> 7 F T, yes E AN LET,
ATYT8 TyTTL—FRETLEL, ISO %~ Uy MERL T, CD/DVD K71 7 &k L 7,
ATYT9 ToTTVU—RBRERICET LI L2 HRT 5103, ROFIEEZFETLET,
* Finesse : Finesse Agent Desktop (%A >4 > LE9 (https://<Finesse —/30 FQODN
>/desktop) .
GH) Finesse 2’ FHEEEN L7256, $20 0FF>Thnb, TAZ by iAo A4 LE
o

* Unified Intelligence Center : Unified Intelligence Center {ZH% 4 > > LE£F (https://<H A
N4 >:8444/cuic) o

* Unified Communications Manager : > Y/ — /)L CH A A VEHEHEZHERLE T,

EErEYY
ISO7 7AD" BIOT <~ b, (33 —2)

JE—F Z7AIL VRATFLOALDVOSR—RADAVAEY F3—FTT)r—
2 avDTyvITIL—FK
Finesse 33 &2 O" Unified Intelligence Center 11.0 Ti, #HHA A =L TOHRT T A A2 h/3—F 4
varnthAR—hERTWET, UAioY V—ANnLT v 77 L—RKT555, 77y b7+ —
DXV, TIAALPENTOARWNWSR=FT 4 g U ENn., 27 —3R— bxfgst:
TIA LAY FEINTWARWSR—F ¢33 (ERROR-UNSUPPORTED: Partitions
unaligned) | EWH T T —MNRRINFET,
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&

ATvT2
ATvT3
ATvT4
ATvT5
ATvT6
ATvT1

ATvT8

ATvT9

BB B L 5252 < 774 A FEaTWRVWW—TF ¢ 2 a »Z il L T Finesse 38 &
" Unified Intelligence Center ZF(TTEE T, TIA AL M RX—=FT 4 a DAY v FEHBHIZ
E. Ty = RRICHBIA VA =L ZFATLE T,

FIE

Finesse, Unified Intelligence Center, F 73 Unified Communications Manager > A7 A2 SSH #¢
L. vSphere ® VM 2> Y — /L CED I AT LAEBH X ET,

TTy N7 A—LOEBT AU ML TR A LET,

CLI 7>% . utils system upgrade initiate =~ > R & EfT L £7°,

[SFTP] 721X [FTP] &R L £9°,

utils system upgrade initiate I<y FOHRIIHE-L T TEEW,

VE—hK YA FOFHBLOZ LT vy VERELET,

Tur7 MRERENIZE, SMTP — MRz AT LET, SMTP F— 0320 Ga1E, 20
FlEZEHE L ET,

[7 77 L— RBIEFIZET Lz b HBIIC A=Y g 280 825 (Automatically switch versions
if the upgrade is successful) ] 7’27 N C, yes & ASTL £,

Ty T L— RINIEFIZET LIcZ L 2R T 2120E, ROFIEZFEITLET,

* Finesse : Finesse Agent Desktop (%A >4 > LET (https://<Finesse —/30 FQODN
>/desktop) .

Gx) Finesse NHEEI L7256, 20 5> Tnb, TAZ by I A A LE
7,

* Unified Intelligence Center : Unified Intelligence Center {ZH% 4 > > LE£F (https://<H A
N4 >:8444/cuic) o

* Unified Communications Manager : => Y — /)L CH A A VEHEZMHERLE T,

Finesse 7v 745 L— FF|E

T4 A
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fIX—FT 423 0F Y R— T 5= Finesse DBHA VX L—JL

Finesse 11.0 TlX, HFHA L A=V TORT FTA AL F X—=TFT 4 a NP FR—FEINTWNE
T TIA A I R=TFT 4 arDA ) v baHDHITIE, Finessez )V —X 110127 v 77 L—
RL7ZBCROFIEEFEITLET,
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ATYT1 FAYPRZ UHANY R2F A (DRS) 77U r—varazilL T, 774~ Finesse h—3
TDRS ANy 277 w7 %FTLET, DRS T 7V r—2a Al7 7 8ATH1I2iE, 77 78T
https://Finesse ¥ —/ 0 FQODN :8443/drfZ{EE L F7,

AT 72  Finesse VU —A11.0 DFHA A M—NLEFEITLET,

ATYF3 DRSTFUr—vailT77®AL, Nul T v T hbOEtEFETLET,

DRS/Nw 7 7 v 7 LHEICIZ BT D3I DWW T, DRST 7Y 7r—3 g VISR O A v 7
A > ~)7 & [Cisco Finesse Administration Guide]  (http://www.cisco.com/c/en/us/support/
customer-collaboration/finesse/products-user-guide-listhtml) % &M L T 72 &0,

EELEY D
VOSRXR—Z2ADaryZ 7 st Z2—T ) r—2aoRXT7 oy /774~ ) —RKDA
VA =, (55 —0)
VOS R—ADaL By s A—=TTVr—2a DYV TR TGAN R FY J— RO
A A =, (61 _—)

Unified Intelligence Center 7 v 74 L— K F /@

TIA4X*22 b N\—T 423 FHYKR— 9 5= Unified Intelligence Center D F
A 2R =)L
Unified Intelligence Center 11.0 Ti&, HHA L A M— L TORT T4 A2 h X—=F 4 > a3 VB3

R—hRENTWET, 7T A RN RX=T 4 arDAY v F&EFF5HIZIE, Unified Intelligence
Center # ) U—RA 11017 v 77 L — R LB TROFIAZFEITLET,

FIE

ATYT1 TAVPARZYBNY VAT A (DRS) 77U r—va vz LT, 774~ Y Unified Intelligence
Center Y — TNy 77 w7 E2FITLET, DRST SV — a7 78 ATBHIZF,. 7TV
Y CThttps://Unified Intelligence Center H—/30 FODN:8443/drf ZBEIL£7,

AT w72  Unified Intelligence Center U U — A 11.0 DF A > A b—LE2ETLET,

RTFYF3 DRSTFUr—vailT77k8AL, "ol T v 7 hbOEtEETLET,
DRS /N 7 7w 7 L IEICBT D EMIC DWW TIE, DRST 7' U r—v a VIS BOF M2 A4 v F
A >~ & [Administration Console User Guide for Cisco Unified Intelligence Center (Cisco Unified
Intelligence Center FIDEI 2 — L Da—H 4 K) ] (http://www.cisco.com/c/en/us/support/
customer-collaboration/unified-intelligence-center/products-maintenance-guides-list.html) % ZH L T <

TZE,
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EENEY D
VOS R—ADay By sk HZA—=TF NV r—2aOnRXT7 Uy /7To74<) J—RKDA
VA =, (55 —0)
VOS R—ADary X7 N =TTV r—2a O T AT I53A4h XY J— KD
AU A R—/, (61 ~—)

Unified Contact Center Enterprise 7— 4 H—/\# & U5+ &f AW-HDS-DDS
D7y IFTTL—KFIRE

SOL Server 2014 ~D7 v J45 L—F
Microsoft Ti&, XL —7 4 7 VA7 LB XWSQL Server DA T L—RA T v 7 L— KR
PR—=FENTWET, AL —T 4 VT VAT LET v 77 L— KL% T, SQL Server &
Tl T L —RLET,

DY

GE) PR—FENTWNWBZT 4 arEdh—ER Ny 722\ TIE, [Cisco Packaged CCE
Software Compatibility Matrix DocWiki]  (http://docwiki.cisco.com/wiki/Compatibility Matrix_for
Packaged CCE) #ZM L T 7Z&VY,

[T L& BHIIC

*SQL Server 2014 |27 v 727 L— R4 5I21%, 6 GB UL LEDT 4 A7 BN SLETT, 7T v 7
7 L— R&EBGT AR, A~ S AN HBERENH D 2 L MR L £,

* fiifB~ 2 21 SQL Server 2008 R2ZSP2 731 V' A h—/LEN TS Z L 2B LET, A A
wvénm\éSQLServerzoost#ﬁt)J CEMELCWAZ 2R LET, Ty 77 L—
RH1Z SQL Server #—E ZDIRHEZ [7 27 7 1 7 (Active) JIZRELET,

* A< <12 SQL Server 2008 R2 Enterprise 731 > A h—/L LTV 5 E 1%, SQL Server
2014 Enterprise /N— 3 V72T v 7 L— R LET, =72 L, KA~ 212 SQL 2008 R2
Standard Edition 73 > A b —/L SLTWAHEEIL, Z41% SQL Server 2014 Standard Edition
721 Enterprise Edition (27 > 7' 7' L— R T&X £,

*DB-lib LY A R F—MN
HKEY LOCAL MACHINE\SOFTWARE\Wow6432Node\Microsoft\MSSQLServer\Client\DB-Lib
WZHDEAIE. SQLT v 77 L— ROBIHRANZZ O LY A R $—% Z OB HHEIFR L
TO

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)


http://docwiki.cisco.com/wiki/Compatibility_Matrix_for_Packaged_CCE
http://docwiki.cisco.com/wiki/Compatibility_Matrix_for_Packaged_CCE

ATy T

ATy T2

ATvT3

A
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FIE

SQL Server 2014 Standard F 7213 Enterprise Edition ® 4 > A b —F &#FIT L E7, LEIZSUT,
Microsoft DEEZ S L T 2SN,

U4 = FOFIEIENET, BBEISU T, 774/ FEZT AL, EITEAICKH LT
WA AL U ABRFIRLET, [TAVT XA MREY v 77 L— KA 72 3 (Full-TextSearch
Upgrade Options) ] ~— T [F#EE (Rebuild) ] ##INL £7,

T w77 L— R5ETH#IZ, SQL Server & SQL Server Agent —E A 7w ME{RBT w2 b
ICEELET,

BABT 17 v MCEET HI121E, ROFIEEZFEITLET,

1
2

SQL Server 2014 Configuration Manager % Bf & %9,

[SQL Servert—E A (SQL serverservices) ] T [SQL Server(MSSQLSERVER)| #4727 U v 7 L,
[Zv %7 ¢ (Properties) | Z3R L ¥ 7,

[RKDT #7 ~ (This Account) | ZEIR L F 97,

[7 757> b4 (Account Name) ] 7 « —/b FiZ, NT SERVICE\MSSQLSERVER & AJj L&
R

[/SAT—FK (Password) | 74— /V RIZT7 77 OFFICLET, FHMIZOVTIE, https:/
msdn.microsoft.com/en-us/library/ms143504.aspx C Windows % —E 2 7 7 > b L HERRIZEI§ 5
Microsoft DEEFZ S L T 72 &0,

[OK] %7 Vw27 LET,

T’ L LT NT SERVICE\SQLSERVERAGENT %] L C. SQL Server Agent H#— £ &
WL CRICRIEZBEY IR L CTHhD, —EREEEBLET,

GE) BT AT FOROVIZHF Y N =2 Fidn =NV =R T AT FEAT

SETH KET AV P EENTL X2 ) T o B EESnET,

G

* SQL Server 2008 R2 @ SQL Server 7 7 A 7 > k ¥ —/UiZ, SQL Server 2014 O[a]>—/L &
iz, =N £9, DY —/LIZiE, SQL Server Management Studio, SQL Server
Profiler, 7 — 4 X—RA TV Fa—=2 T T RNA P —_ sqlemd, L WNosql 37 F
nTWET,

* SQL Server 2014 TiL, W\ — 5 D SQLServer 7 7 A 7 2 kW — /)b DFEED A
YIR— RBRYR—FENTHVET,
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ATvT6
ATvT1
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ATV 710
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WOTFNEZMFEH LT, EDMT % ff L C Unified CCE % 72134 M4 AW-HDS-DDS 77— & _X— A %
ToTTL—RLET, BAT U MUV R AT a v REENTHDIEAE, 14 FAD
Unified CCE 7 —# #—/30D BA T —# _X— A L TORZ OFIEZMEY KL ET,

AT 517> h (NTSERVICE) 7213 %> hU—2 —E A T7H 7 kb (NT
AUTHORITY\WETWORK SERVICE) & L TH#EIT7 5 X HIZSQLY—E R ZFE L TV DA TR,
n—h)VEHE L L CEDMT 23772 0ENH Y 9,

I C®HBHIIZ
PET — 2 _XR—2847Y—/L (EDMT) ¥ —NicFvra—RLEd,

FIE

Microsoft SQL D/ 7 7 T2 —T 4 VT 4 AL, 7—F_X—ADNy 7T v ar—
ZERCL 77,
http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx ?> Microsoft 1 TNl % [ L T <
7ZEW,
Fyrua—RKnualr—varinb, EDMT #B&, IR~ (Next) 1227V v 27 LET,
(Bt 277 7 R (Common Ground) ] Zi#IR L, [k~ (Next) |27V v 7 LET,
[Ev (Yes) 1227 U7 LT, BEA -V &EHBLET,
T AR 2RI ET,
* <instanceName>_SideA

* <instanceName>_SideB

* <instancename>_hds

[k~ (Next) 127 Vw7 LET,

[#617 %P4t (Start Migration) | %227V v 7 L¥7,

(v (Yes) 1227V v 27 LT, NEEHEELET,

EDMT IZ Ko — T =4 X—=2DOBITNFET Lizb, EDMT /& T LE,

TARADHBEDIH, T MU R AT g 2T 2581 BAT—4X—2
(<instanceName> baA) (2% L CZDOFNAZMED K LITWET,

ErEYY
PIETF — 2 _R—2ABTY— VDX T a— R, (159 2—3)


http://msdn.microsoft.com/en-us/library/ms187510(v=sql.100).aspx

Unified Contact Center Enterprise 7— % +—/3% & U448 AW-HDS-DDS O 7 v 4 L— FFIE [ |

Unified CCE 7—#4 H—/\FE 7=[& 4158 AW-HDS-DDS H-—/ Dt v 7 v TDEFT

ATy T
ATy T2
ATvT3

ATvT4
ATy 75
ATvT6

ATy 17
ATv78

FIE

SO~ hLET,
ICM-CCE-CCHInstaller Z#EI L, [k~ (Next) 1 %7 U v 7 LET,

UEE) AT FrA VY —2%&WHTHI21E, [BF Browse) |27 Vv 27 LT, AT Fv
AV —=ADY 7 by =TI LET, K~ Next) |27V v7 LET,

({I:E) [SQL Server 2014 = U 7 ¢ 58{k. (SQL Server 2014 Security Hardening) | Z 3R L T,
[k~ (Next) 1#7 Vv 7 LET,

RO FNA VA =L ENTWAEAIE, 1T (Yes) 1227V w2 LT, By " T v 7B T7 v
JL—RO—EgRELTINEHIBRT A Z L2 LET,
FRENDERA v E—YTIOK]Z27 U v 7 LET,

[Install (f > A b—/) %227V v 7 LET,

Ty T TU—=RET Lich, h—"EHEBLET,

EELE YD
Unified CCE & —# #—/% 5 — X% RX— 2 F 721345 AW-HDS-DDS 57— % _X—ADT v /7
L—F, (182 ~2—)
SO 77 AND~Ty hBLIOTr~7 b, (33 2—2)

HABR =T 7 4V~ (J5E) UANDSiELZ VLT LT 5851%, [Unified Contact Center/ 7 k
7 =7 Z7>u— K (Unified Contact Center Download Software) Jhttps://software.cisco.com/download/
type.html?mdfid=268439622&flowid=46046 ~~— 7> Packaged CCE Si&/%v 7 DIFATA[RE T 7 A
NEE T a— RLET,

EENVIDA R =L

Unified CCE 5 — # Y — 3 L 415 AW-HDS-DDS V— 30D 7 v 77 L— R#lZ, S v /7% Zh
L5DH—NZA A= LET,

SFENv I A A M—LF D &, [Unified CCEEEEY A > A  (Unified CCE Administration
Sign-In) ] X—UNZ, TRTCOFHAAERSELZVANTA2EE Ny XUy A =a—BER
ShEd, BASEC—F AN L E—T A REF U T~V THFRT DI, TDOSEE
B L E9,
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g


https://software.cisco.com/download/type.html?mdfid=268439622&flowid=46046
https://software.cisco.com/download/type.html?mdfid=268439622&flowid=46046

. Cisco Unified Customer Voice Portal D7 v 74 L— KF|E

BENVIDTUAR =)L

Windows @ [ 2> k7 —/L X%/l (Control Panel) |>[7'v 2 T A LHHE (Programs and Features) |
>[I TTLDT A A N—/VETIFIZHE (Uninstall or change a program) | 22b S/ Ny 7 &
TUA VA= ATEET,

Cisco Unified Customer Voice Portal D7 v 74 L— FFIIE

Unified CVP Y—/\D7 v 75 L— K

ATy T

ATy T2

ATvT3
ATvT4

ATy Th

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

Unified CVP — %7 v 77 L— K3 534, Unified Call Studio H [ U/X—Y 3 T v 77
L— RTBULENRDY ET,

[ YA RTTRTO Unified CVP / — RERIFIZT v 77 L — R C&x£9,

FIE

Z DY Y —RAD Unified CVP (U-Law) DOF 7+ k AF 47 77 A MEREHEFET 2 121E, 2
Ty 2EEKLT, AT v 3ICELET,
U-Law 725 A-Law FERUIZEE T 5546 ¢
a) C:\Cisco\CVP\conf OPFATICHEN L £,
b) A% LT 7Y r—3 3 X Whisper Agent-Agent Greeting (WAAG) 72 EDH AKX L AT 4
T T AN, Uldlaw DT 7Y 7r—3 g U x Allaw IZEH L £97,
¢) cvp_pkgs.properties 7 7 A /L"C, cvp-pkgs.PromptEncodeFormatALaw =171 37 1 %
TATIZIBIML T A-Law 7 7 7 & HMNT L £ 7,
GE) -] EDRZICAR—AE ANDIVENH D F
ﬁ‘o
Unified CVPISO A/ A —Y %~ > hLET,
Unified CVP 1 > A b —/LDVD @ LU U — XD CVP\Installer Windows 7 4 /L X )35 setup.exe
EIEITLET,
AVAN=TDOTO T NS> T, Ty T 7 L—R I Rx&F4T7LET,
F—REFEELET,

ROEE
Ny T T INTY—=RR=FT 4 DIFA 77 V5B LET,
EErEYY
Call Studio 7 v 7/ L—F, (206 _2—3)
ISO77AND=T Yy hBLOT v~ b, (3323—=Y)



Cisco Unified Customer Voice Portal D7 v 7% L— KF|E [ |

Unified CVP Operations Console D7 v 745 L— K

FIFIVEDAT 4T 77 ANE, Unified CVP 7 v 7’7 L— RERIC FEESNET, U4 AN—
TFOARA L "R =2 "DT ) =T 4 TREDHAZ A RENTZAT 4T 77 AL
X, FEXIShERA, URTIOU U —20EREHE L £,

FIE

ATy F1 ZDOY Y —AD Unified CVP DT 7 4V ks AT 47 77 A WX (U-Law) ZHEFFT D121, A
T2 EEKLT, ATy 3L ET,
ATw 72  ULaw 75 A-Law FERUCEF T 5545 ¢
a) C:\Cisco\CVP\conf OELATIZEE L E7,
b) A% KT TV r—3 3 X Whisper Agent-Agent Greeting (WAAG) 72 EDH AKX N AT 4
T 77 ANR, Udaw OT7 7V r—a Uk Alaw ICE# L ET,
¢) cvp pkgs.properties 7 7 A /L"°C, cvp-pkgs.PromptEncodeFormatALaw =171/ 37 ¢ %
TATIZEMLU T A-Law 7 7 7 =G L ET,
GE) -] BB DRHIBRIZAN—RAEZ ANDILERNH Y F
7T
ATw 73 Unified CVPISO A A—V &~ FLET,

ATvT4 Z® Y Y —AD Unified CVP A A h—/L DVD @ CVP\Installer Windows 7 4/LZ N6,
setup.exe ZFEITLE T,

ATvTE  EHAICFREINDFERICHENET,
ATYvT6  Y—REHESHLET,

HErEY D
SO77AND~T s FBEOT = b, (333—=2)

Unified CVP Reporting Server D7 v 745 L— FF|E

Reporting Server T— A XR—XADT—42OA— K

FIE

ATv 71  Unified CVP A > A h—/L 77 A LEBEET,
AT 72 [CVP]>[Migration] \[ZBE L £7,

ATYvF3 avwrRKFer7 b, T4 V27 Y% migration 7 A VAZICEFRE LET,
Er b migration 7 AV FEBR—H)N T 4 ATZICa— LT, =— K A7 VT NEEEFETT
HTEHLTEET,
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ATvT4

ATy TH

°0—7 V7 4 A7 T, Unified CVP 7 — & _X— R |Z 82— R§ 25 Unified CVP 7 —F X— A D/ 7
7 w7 774 (cvpdbtar) ZHFELET,
G¥) ZHUE, Unified CM 7 —# R—ANLT—X %7 o0 — R L& ZIER LTy 7
T T7ANTY,
a2~ Rmigrate load.bat -p <tar 7 7 A /LOifixt/SA> 2947 L, Unified CVP 7 —#
N—2Zr—RFLET,
il : migrate load.bat-p c:\cvpdata\cvpdb.tar,

GE) Ny 77 w7 evpdbtar 7 7 A L8 c: \cvpdata il H HHE . migrate load.bat -p
c: \cvpdata\cvpdb.tar E LTAZ U F B— REETTIHHLENRHD £7°,

ZOAZ YT ME, BRIOa—/ F—& & L HI2 3 29T O Unified CVP Reporting
7 — 4 ~X— A % Unified CVP Reporting 7 —# _X—Z|{Za— R LET,

Unified CVP Reporting Server D{R7F & E A

ATy
ATvT2
ATv73
ATvT4

FIE

Unified CVP OAMP #—/3"C, Operations Console i\ Tr 74 > L% T,

[T /34 24P (Device Management) | > [Unified CVP Reporting Server] (27 % 77,
Unified CVP Reporting Server DR A b %27 U w7 LET,

[f%7F L CHERE (Saveand Deploy) 1 %7 VU v 7 L%,

Unified CVP D7 v 7 L—F 54 RDAF LERiE

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

Unified CVP #—/3 & Unified CVP Reporting Server (Z1%, FH INTZT A B ADBMETT,
Operations Console |X, 74 B AN/ THLEMEL £,
L& BRI

VI T =T %T w77 L— RT5121E, 2BKFEF %KD Cisco Product Upgrade Tool (PUT) (ZA
71 L F 7 : httpi//tools.cisco.com/get/Upgrade/jsp/index.jsp, 7 v 77 L — RTBHRR H D56, YV —
JATRGEREY — (PAK) #IELET, 7y 77 L— RT MR 2NGA, Y —/ /LT PAK %
AT DD FT v a v eRrLET,

Cisco.com DL T A 7 L AXERR — % )L (https:/tools.cisco.com/SWIFT/LicensingUl/Home) T,
PAK I LTIA B2 77 A NEEKRLET,

FHEZOWTIE, T4 B ADAER, 81 ==) 2ZRLTILEE,

Operations Console Zfi ] L THEETE L5 L 912, T4 BV A Ty A Ea—IVITHRAFLET,


http://tools.cisco.com/gct/Upgrade/jsp/index.jsp
https://tools.cisco.com/SWIFT/LicensingUI/Home

ATy T

ATy T2

ATvT3

ATy T4

ATy TH

Cisco Enterprise B4 — bV x4 D7 v T L— FFIE [ |

FIE

Operation Console T, [—f5& L (Bulk Administration) ]>[7 7 A /L#zi% (File Transfer) |>[7 A
t 2 (Licenses) ] IZEHRFE T,

[7 /34 2ADOESHESF T (Device Association) /SR /LT, RayF X URANNLT/NA R XA
TEREN L FEJ, /=& %L, [Unified CVP Reporting Server] & 7213 [Unified CVPH—/3 (Unified
CVP Server) | IR L F 7,

TARAEREZ ATV 27 M [EHAAEE (Available) |75 [EIE A (Selected) JIZEEIL
£

[ZA4 >R 757 A (Licenses Files) ] 7SR/ T, [H L7 7 A /LD (Select new file) | %
BIRL TS, Ty 7T Lb—R I8V ARG LESFESRLET,

[#525 (Transfer) | %27 V27 LET,

Cisco Enterprise 57— bz A D7 v T L— FFIE

Cisco EES—FY9 A DIOSNN— a3 D7y THFL—K

&

ATvT2
ATvT3

ATvT4

ZOFIREZX, Ty T —FT U0 — N oA IR L TEITLET,

Cisco 7 — h 7oA DI0S /3— 3 %, Packaged CCE DT v 77 L— DY U —2 (F

TE L) CRERE/ANN—Y a T v 77 L= FLET, 10S OHHR— MIOWTIE,
[ Cisco Packaged CCE Software Compatibility Matrix DocWikiJ  (http://docwiki.cisco.com/wiki/

Compatibility Matrix_for Packaged CCE) Z# &ML T X\,

FIE

VE—RMTFTP —\NHT7 T v a AFVIZH LA A=V %2 — LT, MBO TFTP % —
SNRDOIPT R AL CiscolOS 7 7 A M BHERITHESND Lo Ic LE T,

LA A—URF Ty ra— RENEZ 2R LET,

LA A=V EFEHLTEBILET, L= ar2HLCGE#BTLILIIC, F'— o=
AREEHFHLET,

LA A=VEEHT 2012, F'—hU oA ZFHue—RFLET,

[ Cisco AS5350XM and Cisco AS5400XM Universal Gateways Sofiware Configuration Guidel  (http://
www.cisco.com/c/en/us/support/unified-communications/as5300-series-universal-gateways/

tsd-products-support-series-home.html) ¢ [Hardware and Architecture and Cisco 10S Software| D%
ZRL TSN,
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B unifiedCCEa— L 5—DT7 v TS L— FFIE

Unified CCE 2 —JL H—/\DT7 v 745 L— KE|E

Unified CCE I — )L H—/\Dt v 7 v TDELT

ATvT1

ATy T2
ATvT3

ATvT4
ATy Th

ATvT6

FIE

SO~ FLET, ISO77ANVD Y FEBEIRT v~y b, 33~—2) 2ZHLT
<TE&EW,

ICM-CCE-CCHiInstaller Z&£&h L, [k~ (Next) 1|7V v 27 LET,

ER) AT A VY —2%#HT2I2iE, B Browse) 15227V v 7 LT, ArTF
AV =AY 7 by =T IZBEBILET, K~ (Next) 127 U v 7 LET,
FRENDIERA v E—YT[OK] 227V v 7 LET,

Ry FPRA VA =L EINTOWBEHEEIE, [IFW (Yes) 1227V v 27 LT, By N7y T RT v
JU—RO—ERE L TINZHIBRT 52 L&A LET,

CTIOS —%7 v 77 L— R4 584, Unified CCE B LN CTIOS — "D DT 77
L—RB%ETLEL, V7 —RLET, CTIOSY—"%T v 77 L—RKL7Z2WEAE, V7 — MNE
TETY,

Cisco CTIOS H—/ Dty +F7 v TDOET

ATy I

ATvT72
ATv73
ATv74
ATvTH
ATv 76

TDOART v 1E. CTIOS XA v A =)L ENT-HE DO HMETT,

FIE

SO&~Y L hLET, ISO77ANDY T FBRIORT v~ b, (33—Y) 2L T
<&,

ZOVIY—=ADCTIOS A A =T ZBIa L, 7 u o7 MIEWET,

T T IRERENTEL, AT F A VY =2 E@EALET,

[TR_RTCT v 77 L—FK (Upgrade All) 127V v 7 LET,

[V (Yes) 1227 Vv 7 LET,

(3w (Yes) 122Uy 27 LT, By N7 o7 DRETLEOHERLET,

Cisco Packaged Contact Center Enterprise 1 ¥ X kL— 3 /7y TS L—KHA K, JJ)—X11.0(1)




Unified Communications Manager ® 7 v 74" L— K[ [ |

Unified Communications Manager D7 v 74 L— K FE|&

Unified Communications Manager 51 > AD7 v 745 L—FK

ATv 1
ATFw T2

ATvT3
ATvT4
ATvTH
ATvT6
ATy 71
ATvT8
ATvT9

ATy 710
ATy TN

IZC®H5HII
COFEEFEHLC, A ABAERLET, T4 ADOAERE R, (63 2—)

FIE

HIA—N A=V NETA VA T 7 ANVERFRLET,

77 v T Unified Communications Manager % #2#) L £ 9 (https://<CUCM /X7 U v ¥ D IP
7T RLRA>)

[Cisco Prime License Manager] %7 Y >~ 2 L C, [7 A & A (License) ]>[fE1T (Fulfillment) ]I
BEILET,

[Z DD JEITA T a3 > (Other Fulfillment Options) | T, [7A B A&7 7 A/ 5JEST (Fulfill
Licenses from File) ] ZER L £,

[2HE (Browse) 127 Vw7 LTCIA BV A T7ANVERELET,

[f>AR—)b (Install) 27 VI L, RoTT o7 740 RuEHLET,

[BfhA A% X (Product Instances) JIZBEIL £, drnA A Z o 2AZHIBRLE T, KIZ,
LB (Add) 1%227 Uy Z7 LET,

Cisco Unified Communications Manager /X7 U v ¥ D4 I, HmA M/IP T RV A, 2—¥4 B
LA T—=REANLET,

Unified CM O &7 7 28R £7,
[OK] %27 Uvy 27 LET,
[543 <[A# (Synchronize Now) 1 %27V v 27 LET,

O—IIL Y —/IN\TOJITAPIDT Y TFTL—F

ATy I

Unified Communications Manager 27 > 7' 7 L — R 554 1 KA LA KB ® Unified CCE
D= Y= NFHET D ITAPL  FA TV o7 v 7 7L — KT HR0ERH Y 7,

#H LW ITAPI 7 7 A 77 > X Unified Communications Manager Administration 7 7°U 77— 3 > %
EHLTA A M= LET,

FIE

Ba— P =N HWITAPI V 9A T "2 T oA VA =L LET,
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ATy T2

ATvT3
ATvT4
ATy 75
ATvT6
ATy T17
ATvT8
ATvT9

ATv 710

ATy 7IN

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

a) [ hr—/Ls%/L (Control Panel) ]>[7 1125 I &L HERE (Programs and Features) ] |ZHH)
LET,

b) F_RTCTHFr 7 MMIHEVY, Cisco Unified Communications Manager JTAPI 77 5 A 7 > b Z HllB&
L/ i TO

Unified Communications Manager Administration 7 7" U 77— 3 > & L83 % 1Z21X, £ Unified CCE
I— )L Y — XD Web 7 T UHIZIROURLZ AJJLET : https://<Unified Communications
Manager @ IP 7 KL A>/ccmadmin,

Unified Communications Manager O A h—/L L RERFICAERK L7z 2 — W4 LA T — K& AT)
LET,

[7 7V —3 a3 (Application) 1>[7F 74 > (Plug-ins) | Z =N L F 7,
#% (Find) 1227 Vv 2 LT, 7FVr—varo—Erx£rLET,
Windows %}t~ ® Cisco JTAPI 32-bit Client DY DX 7o u—RK Vo757 1) v 7 LET,

[ZD7var T AEBEOLFT S %473 2%  (Run this program from its current location) ] Z 3841 L
9, [OK] 227Uy o LET,

[E¥ =27 ¢ Lo (Security Warning) 748 v 7 ANE RSN L, [IEW (Yes) 1227V v 7
LTCA A=V LET,

CiscoTFTP % — 3D IP 7 KL AD A ) %KD 472 5 Unified Communications Manager /X7 U+
¥ DIPT L AZALET, R~ (Next) 227 U v 7 LET,

BYOEY 8T v U4 FUTIRS (Next) 1R7IX [T (Continue) &I EF, 77+
NRDA LA R—)L RAEZTFANET,

[# 7 (Finish) 1227 U > 7 L¥7,
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Y4 KBOhoYASA FANDAY bA—/\—

* A FBMWOLYTA RA~DH y NA—/R—DH AT 191 RX—

A4 B YA FANDAY bA—IN—DFRY

ZOFETMHAT X A7, AT T AHBIZ, RIORENTWDIEFTEITLTLLEEN,

FIE

2RY

Cisco BEEY— rI T A DHF A VILETEEIELLDRE

1

CiscoIOS Enterprise f > 7 LV AE 7 — F U = A DX A )L & TEIRNANERE 2 1
LEJ, 2T, I—ANEHIZY A F A D Unified CVP —ZIEE S, KIT
# 4 K B ® Unified CVP — NIZEEFE SN ET,

H4 FBOEFEL

2

WDEVMIZKI L, T A7 v 7 C[Unified CCEh—tE A= ko — L (Unified CCE
Service Control) 1% 7 UV v 7 L %7, Unified CCE—ERAZEIEL, [AX—FT v
7 (Startup) ] % [F&E) (Manual) JIZEE L ET,

* %A K B ® Unified CCE == —/L % —
* 44 R B @ Unified CCE & — % H#—
* 5148 AW-HDS-DDS (Ffi=y b —F TH A FB &25%E) (FEHAESHh W5

o

vSphere 7 7 A4 7> N CFinesse B XY /) — R VM O&ERE A 7IZLET,

vSphere 27 7 A 7>~ | T Unified Intelligence Center 7 X 27 A /N VM O&ER % 4 7
WZLET,
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B 5 rBrBYA FAADAY FA—N—DE RS

FE 2Ry
5 Unified CVP A2 V7 AT 47 77 A Vi, BUEYA KA THEHA S TH 20
— b7 = AIZERE L E T,

Unified CVP A7 U 7 " BLXORAT 4T 7 7 A4 LDiinik, (80 <X—) ML T
STEEV,

6 Windows OS 75, RIZ/RT Unified CVP 2 AR—F > F & ZONEF T ¥ v h& Y
Y LET,
1 Unified CVP —/% IB
2 Unified CVP #—/3 2B
3 Unified CVP Reporting Server

7 vSphere 7 7 A 7 >~ b C Unified Communication Manager %7 A2 7 7 A /X 2 VM D&
EATIZLET,

Y4 K ADES

8 WDEVMIZK L, T A2 kv 7T [Unified CCEY—E Z = b v —/ L (Unified CCE
Service Control) ] Z#4R L £9°, Unified CCE —E A &AL, [AX—F T v

(Startup) |1 % [H#) (Automatic) JICEFE LET,
I 41 K A ® Unified CCE 7 —# #—
2 A K A @ Unified CCE =—/L H—3
3 /M AW-HDS-DDS (4 K A ptlth—"TEEsND) EHEhTHDY
)

9 7 v 77 L— REiIO/EZ T Unified Communications Manager 7 /XA A 7 — ViR E & &
Ebf\_ i E@DX‘EE’%?E)E L/iﬁ—o

10 T—Yx MIXtL, A4 KA ®DFinesse 774 ~Y /J—RIZH A AT HL9
fBrLET,

11 KTAT T —H LIR—bhDDHIZ, HA KA D Cisco Unified Intelligence Center /X7
Vo x%aBTHEIIT, Finesse TIA T 7 —% =y NEEHELET,

12 Unified Intelligence Center DJEET —4% YV —ABIRY T NVEA LT —H V—RA%
TOFECERLET,
Unified Intelligence Center 7 — % > — A DR E FMAIZ OV TlE, FMi AW-HDS-DDS
@ Unified Intelligence Center 7 — % Y —ZADHE, (111 X—) #HRL TS
AN
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Y4 KFBOT7v TG L—F
* YA RBOT v 77 L— R, 193 ~—v

YA EBDT7 vy T L— MEXE

WRORIRTT v 77 b— MEEZFATT H8%A1E. Windows X—AD 7T 7Y -r—3 3 > (Unified
CCE 3 X O'UnifiedCVP) %7 » 77 L — R4 5HNZ, Windows XL —7 4 V7 VAT LET
T L= RFLTLKESN, ZOMOFEERT » 7 7 L— FFRIRITT X TRFHZFETTE LT,
& %X, Finesset W%V /—KNDT v 77 L— R & Unified Intelligence Center 7 A 7 7 A /3
DT v 7T L— FERFHZFETTE £,

BRAEREMD T2, o=V T—H ZARTILT v T 7 L— R A7 17180 ZfiliE L £,

FE BRY
44 F B @ Unified CVP O >/ R—=x > ~ DA

1 R ® Unified CVP 1 U AR—R > h A RSN TWAHIEF TR L £,
1 Unified CVP #— " IB

2 Unified CVP #—/3 2B
3 Unified CVP Reporting Server

Unified CVP Reporting Server TDEEXNET (FERAT 515E)

2 Unified CVP Reporting Server D7 v 77 L — RETOVEEEZFITLE T,
Unified CVP Reporting Server D7~ 77 L — RaidOIE¥E, (171%—2) #ZM L TL
ZEN,
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D £4, CVPServer DIBMNFE L OHIEE, RESTAPILIAD Y — Wiz L BT 7Y r—va v BLOX
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Unified CVP REST APl D #* 2 T— 2 O RIFA D Fta

T4T 77 ANDRER., RESTAPI 3R — FEZIL TR NX—=Va DT v 77—
L 7= CVP Media Server % 7=1% VXML Server Dz~ L £ 9,

VXML Server & A7 4 7 —"DT7 7 A )L A X T =X ORIMEFNCT HIIE, a2~ KA
> ¥ —/)b [metasynch.cmd] (C:\Cisco\CVP\wsm\CLI TAFTHHE) ZHEHATXET, NI
(Y — L SynchUp APT 2l L CRIMIZZIT L £ 9, ZHuciE3>o51#, 2FH, WSM=—
P4, WSM 2—H 2T — K B — %17 (MEDIA, VXML, F721% VXML _
STANDALONE) MR &SN E T, V= Z A TOHERICESNT, TNENDOH—N XA T D
TRTOYV—="BREMISNET, V=" FATEIEANTILIRNE | A FT—H[TOAMP TRE
EINTWETRTORAT 4T $— B L VXML Server & RIS E T,

ToTTL—=FRDEE, AT 4T 77ANVBERVXML 7 7Y r—y g Vd AT 7 —\¢

VXML Server (25 W £, XT 5 A X7 —ZFHIZ. WSMServer IZI3H Y A, AH¥T—
ZERN TN E . =PI RESTAPI ZEH TE 9, A7 47 #—,3& VXML Server DEESFD A
FUT T7ANEVXMLT U —a0~D7 78 A, B, BXOHIBRRTE R R

7

Sync-up V—ILEFRALI= A2 T—4 774 IILDORE

ATv 1
ATw T2

metasynch.cmd Z MOV TI21E, RO FIAZEITLET,

FIE

C:\Cisco\CVP\wsm\CLI OEFTIIBE: L £,
W DB % FE L C metasynch.emd 7 7 1 V& EIT L £ T,

*wsm D1—H4H
*wsm D/NAJ)— K

51

metasynch.cmd wsmusername wsmpassword MEDIA
i FHY% © metasynch [4" 7" 2 >] username password [Y—/3 & A 7]
#—/3% {7 : MEDIA/VXML/VXML STANDALONE

Z 7" a > : -help -? print this help message

GE) Y= Z A T D514E. MEDIA, VXML, £72/ZVXML_STANDALONE % A 7T %
VENGH Y £9, b= A THHAERELRWE, A X T —X X, VXML Server |-
DFRTOVXMLT 7Y r—var b 2747 $—=NEOFTRTOAT 4T 774
NERBIENE T, synch 2~ K Y —ou ZI3ROBGATICH Y £97,

C:\Cisco\CVP\wsm\CLI\1log\SyncTool.log
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2

1%

c SRy NU—IEH T T han, 209 NX—

* IAT T OFEHE, 210 N—

By FO—OEETORIL

ffiGxy hU—2ER T has (SNMP) 2R 5L, Ry MU —7 T3 AR TOEIRE
WMEMBPICZB T D0, BHETFRY NUV—7 RT3 —< AZEH L, Xy T —27 O
BERRTEET, SNMP2I2=7 4 AR 7 22— BLOFRy U —7%E5E1%, Cisco
Unified Serviceability T /& S4LFE T,

Unified Serviceability /%, Cisco Unified Communications ¥ U =—3 3 > YV —/LVND [T B/ — 3
> (Navigation) | K v 7 X0 NLEL<K Y —LdD1-5TT, F£72. http://x.x.x.x/ccmservice/ & A
77 LC Unified Serviceability |27 7 €A $ 5 Z L TEET xxxx IXT7V vy DIP T KL
ATY)

AZIa=FT4 ARYVY

SNMP =—> = M, Ex=2 VT soiticasi o= A ) 72 LET, EHER
N—A (MIB) 277 ®AT5I2F, 232=2T 4 AN T EERETHLENHY £7, Cisco
Serviceability HHEA > ¥ —7 = A AZH LWaIa=F 4 AV T EBINLET,

AIa2=7 4 APV 7E REMALTRELET,
=1 H
* K 32 LT D4R
AEEDORA P EIITHRE LTZA R FxH 0D SNMP /7 v b &% AN D RIE
* 7 & AHEMR (readonly. readwrite, readwritenotify, notifyonly, readnotifyonly, % X UFnone)
U TAINOTNTCD /) —FiZaia=7 4 A M) U7 2@l To%E
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B s 07—soawmz

BENFESE

A R NIEAERFD SNMP @11 X2k OEME D 7= D@ msE e 2B 1 L £ 3, Cisco Serviceability
BHA L E—T oA ATHASHE L BNBLOA T F A LET,

HASEEIE, WAL TRELET,
=1 E
* NI TFHDOKRARNIPT RKLA
R — hEE
*SNMP N— 3 (VI £7213 V2c)

CHRARNERTIZEMA v =V THEAT2aIa=T 0 AN UTE
s SEENOFERE

* 7T ALNOTRTO )/ — FITHEEGESERRE 216 3 5 5RE

247 T—2DEHAE

T LHMENH Y £T,
ROBIEERATTE LT,

HTTPS %{#H L T Finesse & Cisco Unified Intelligence Center D&% = U7 4 FEHEEZE Y N T v

* Finesse 35 & " Cisco Unified Intelligence Center (21 @D H B4 GFHEZEH L £,
A FR—T  RUF—NEEEFER (CA)

7 FEHEZAFLTCA VA M=V LET,
CFEIEAZNEH TIER L E T,

GE)

FoMOBE CBLRAELERTIHE. 7947 T =X Y xy AT HHIIC, =—V =
U MEIY A A DB Finesse T AV by P TIA T T—HAEAEEZZITANDILERH Y
\i—a—o

247 T2 OBECEREAEDEM

Finesse 3 X OY Unified Intelligence Center D& 573, HCBEAGEHAELZFEMN L TA A h—3E
T MEO CAFEHEEER L2, — K X—F ¢ OFEER U F— 6 CAGEHEE AFT

LOTIEFRL, Zhvb DA CBAELEMNT 256 1%, H&)IZ Unified Intelligence Center /37
Vot xy bV T AT TARNDHAEHELZ T AR — T 508N H Y £9°, KIZ, FEHEZ Finesse
WA VA= T DMERHY T, TV v v OFEHEI L Finesse 77 A <~V / — RIZA VR —
KL, 37T A7 T A NGEAZEIX Finesse B &Y J— RIiZA ViR— L FET,
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ATy T2

ATvT73
ATvT4

ATy Th

ATvT6
ATy 71
ATvT8
ATvT9

ATv 710

ATFvyIN
ATv 12

HY— R =T 1 RUE—DED54 T F—2D CAIREOmESLUv7y7o—F ||

FOMD A CBLAERAERZFEHTLIGALFERIC, 94T T—X HVxy NEFEHTLHIC,
T—Vx MIYA A VHFIZ Finesse 7 AV by P TTA T T —HFEAEEZ T AL D LEEN
HFES,

FIE

Cisco Unified Intelligence Center C Cisco Unified Operating System Administration {Z% 1 > 1 > L E§
(https://<Cisco Unified Intelligence Center % —/SDHREA 4 >/cmplatform) ,

[E¥=2UT 1 (Security) ] A==—m0b, [GEFFEDEH (Certificate Management) ] & #R L £
ﬂqo
(5% (Find) 1270 v 27 LET,
RONWTIINEFETLET,
* =30 tomeat FEFEN U X MTRWEAIX, PIHEMR (Generate New) %7 U v 7 LE
o REEOIERAET Lch, b—"zlmE# LEd, ZOFHZHEMALET,

¢ — D tomeatiEHEN Y X M DHEIL. TOfEHEEZZ Vv 7 L GERLET, (G
RUEFEAEZEIZ, Y—R"OFA MBI EENTNWDLZ LR LET, )

[pem” 7 A VDX 7> — K (Download pemfile) 1227 V27 LT, Z7ANET AT by

WRIFLETS

Cisco Unified Intelligence Center /X7 U » 3/ % & Cisco Unified Intelligence Center %7 2 7 7 A /XD 7R

A N EGUREAES XY e — RTH50ERH Y £7,

"7 A~V Finesse F—/ T Cisco Unified Operating System Administration {24 >4 > L E T
(https://Finesse —/3 FODN:8443/cmplatform) ,

[Ex=UT 1 (Security) | A==2—05, [REBAZEDOEER (Certificate Management) | Z &R L &

7

[REBAEDT » 7 m— K (Upload Certificate) | %27 U v 7 LET,

[REEDO4 AT (Certificate Name) | K 7% 7 U X R)vh | [tomeat-trust] 2 3R L £ 77,

[ZF8 (Browse) 1 %7 U w27 L., .pem 7 7 A /b (Cisco Unified Intelligence Center /X7 U v 2 ¥ &

YT AT TANOFENE) OLFTESRLET,

[Z77ANVDT v 7ra—FK (UploadFile) |27V >v27 LET,

Finesse —/3"C Cisco Finesse Tomcat % FEE) L £,

F—FNR=TFT A RE—DoD54T T—FDCATHEORBE &
o7v7A—F

Finesse & Cisco Unified Intelligence Center #—/N[H] D HTTPS 8t & ffg 24 % & 121, — F/3—
T4 N LIRS DA (CA) DOIEEEAEHNTEET,
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http://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/
tsd-products-support-series-home.html7> 5 A FA[HE7e 727 =71/L ) — & [Procedure to Obtain and
Upload CA Certificate from a Third-party Vendor] O TFNEIZHES TL TS0,

NEBRY 77 FEEAE D 1E Ak

Windows 2008 R2 T @ Microsoft Certificate Server Dt F7 v 7

ATvT1

ATy T2
ATvT3

ATv74

ATy Th

ATvT6

ATy 71

ATvT8

ATvT9

ATv 710

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v TOL—FKHA K, JY—X11.00(1)

ZOFIETIE, EAIZ Windows Server 2008 R2 (Standard) Active Directory ¥ — 323 ST
5 L EEHEE LET, Windows2008R2 (Standard) K A A > = b u—F T Active Directory #lF
HES — A O&REZBNT 5120%, ROFIEEZETLET,

FIE

[A%—b (Start) |27 Vv Z L, [2>Ea2—H (Computer) | %427V v LT, [EH
(Manage) ] Z# R L £,

MDA T, [%E (Roles) |27V v 7 LET,

FR DA T, [EFI OB (AddRoles) 1227V v 7 LET,
(& DB (AddRoles) 17 « ¥— KRB ET,

[r—"D&EE|IDEIR (Select Server Roles) | i T, [Active Directory filEHl & —E X (Active
Directory Certificate Services) | F = v 7Ry 7 A% A 2 LT [k~ (Next) ] ZEIR L £7,
[Active Directory flEBH EH— B X {22 T (Introduction to Active Directory Certificate Services) ] 4]
T, [k~ Next) |27 Y7 LET,

[ZEY— 2 DI (Select Role Services) | HifiH C. [&:l/& (Certification Authority) ] F = v 7
RNy 7 AEA AT LT, IR~ (Next) 1227 Y v 7 LET,

[ty b7 v 7 OREFEDFEE (Specify Setup Type) | Hiifi T, [T> ¥ —7 74 X (Enterprise) | %
BER L, R~ (Next) 127 U v 7 LET,

[CA DFEFHDFRE (Specify CAType) ]JHiEI T, [/L— F CA (RootCA) %R L. [k~ (Next) ]
Vv LET,

[(ABHF—D® v 7 7 (SetUpPrivateKey) ]. [CA DiF5{kA X E (Configure Cryptography for
CA) 1. [CAZDIE (Configure CA Name) ], [0l 4 7% E (Set Validity Period) ]. #8 LT
[REAET — & X— 2 D% E (Configure Certificate Database) ] [ T [(kx-~ (Next) %27 U v 7 L
T, 774NV FOEEZFANE T,

[ > A b= /LIEDEIR 278 (Confirm Installations Selections) | i C. H#MAFR L, [ > A
=L (Install) 127V v 7 LET,


http://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/tsd-products-support-series-home.html
http://www.cisco.com/c/en/us/support/customer-collaboration/packaged-contact-center-enterprise/tsd-products-support-series-home.html

BB
mmeraEnER |

Windows Server 2012 R2 T® Microsoft Certificate Server Dt c7 v 7

ZOFNETHE, FEAIZ Windows Server 2012 R2  (Standard) Active Directory $— /328 XL T W
%2 & &AL LET, Windows Server 2012 R2 (Standard) KA A > 222 b —F D Active
Directory slEF &Y — B2 DEE 2803 5121, ROFIAZFEITLET,

[T L& BHIIC
BHAG4 2 R, Microsoft Net Framework 3.5 Service Pack 1 A A b —/L L TWAMLERH D F
9, FNEIZ 2V TIE, Windows Server 2012 D~ == 7 VAL T 7Z &,
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ATy T
ATy T2

ATvT3

ATvT4

ATy TH

ATvT6

ATy 71

ATvT8
ATy

ATv 710

ATy TN

ATy 12

ATv 713

ATy 714

ATy 15

FIE

Windows C [#—/3—~R—"% (Server Manager) | ZBi& £,

[7 4 v 7 A% —} (Quick Start) ] 7 1 > KU T [#&E L #EED BN (Add Roles and Features) | %
7Yy 7 LET,

[ A M= HATDFE (SetlnstallationType) ¥ 7 T, [EEIAN—RXFITHIEX—ADA >

A =/ (Role-based or feature-based installation) ] Z 3R L, [k~ (Next) 1227V v 7 LET,

[F— D& (ServerSelection) ] 7 T, 35— NZEIR L THH IR~ (Next) 227U v 7
LT,

[F— 3 D1&E] (ServerRoles) |4 7 C. [Active Directoryi L] — B A (Active Directory Certificate

Services) | ARy 7 A& AL, Ry 7T w7 742 R THEREDIEN (Add Features) ] 7R %
a7y LET,

[#ne (Features) | # 7 & [ADCS] # 7 C, [k~ (Next) |27 U > 7 LTT 74/ MEZZITA

ET,

[&EFIH—1 2 (Role Services) ] % 7 T [AEFIHEREI (Certification Authority) |78 v 7 ANRA T8>

TWHZ &R L, [k~ (Next) 127 U v 7 LET,

[#78 (Confirmation) 1 % 7 C[A v A h—/b (Install) %227V v 27 LET,

AUABN=IVRET LT, [®ZY—/N—I(ZActive DirectorysEB EH— B A #4575 (Configure

Active Directory Certificate Service on the destination server) |V > 27 %27 U v 7 LE7,
(RAAVERZ =Y D) J LT VBRELNZ EE2fHERL, IR~ (Next) 227U v 7
LET,

[#EIH—1E & (RoleServices) | % 7 T [AEHIIEI (Certification Authority) |78 v 7 A& F 2L,

i~ (Next) %7 U v 7 LET,

[ty b7 v 7 OfE (Setup Type) ] ¥ 7 CT[ =¥ —77 A ACA (Enterprise CA) ] Zi®R L,

[~ (Next) %7 U v 7 LET,

[CADFEFE (CA Type) ] # 7 T [/L— FCA (Root CA) ] Z3EIR L, [R~ (Next) 1227 U7 L

7

[ *— (PrivateKey) ]. [W575fk (Cryptography) ]. [CADZiH( (CAName) ], [A#HIH (Validity
Period) ]. BL O [FEHET — X ~X— A (Certificate Database) ] D&% 7 C, [IR-~ (Next) %7
Uy 7 LTT 74N MEZZ T ANET,

[f#58 (Confirmation) | % 7 CIE#HZ RS L. [#k (Configure) 1227 Vv 27 LET,

CAEERZED v rO—k

[l Cisco Packaged Contact Center Enterprise f X b L—2 3 /7 v F9L—FKHAE, JJ—=X11.0(1)

ZOFNEE, Windows iEFAEY —E R ZHEH L CWAH Z L Z2FiEE LTWET, ROFIEAFET
LT, iR BL— b CAFFHEZ TG LE T, /— FEHELZ S L72%., &= —V L Finesse
T 7B AT HEDIHERTEZT T UVIZA A M= AT EHLERHY 9,



ATy T

ATy T2

Internet Explorer 0 )L— ~EEBAEDE A [ |

FIE

Windows KA A 2> hr—7 T, CLI 2+ K certutil -ca.certca_name.cer % 517 L£7 (ca_name
EREAEDOAFTTT)

Tr7ANERIFLET, BTHRETEDEIIT. 77 ANV ERGFLEGFHTOAEZK L TBEE
j‘o

Internet Explorer M J)L— EEBAEDE A

)

7 N—T7 R U v —7 Active Directory R A A N2 XK - Tl STV D 8EE Tk, — hEBEE
£ =—H @ Internet Explorer (Z BEIIENMTE £9, FEAEA BEIRIZENT 5 &, EICET
% —PEER AL S E T,

GE)

&

ATy T2

ATvT3

ATvT4

ATy 75
ATy 7T6

ATy 71
ATvT8
ATy

AEFAEOEE 2 AT 57212, £ — 13 Finesse — "D 5E (& K A A 4 (FQDN)
EHEALTCT A by FICT 7B ATHLERNHY £,

FIE

Windows KA A > 2> hu—7 T, [FHY—/ (Administrative Tools) [>[Z LV —7HR Y 2 —D

“H (Group Policy Management) ] Z3%#R L £,

[T 74V bDRAA LAY > — (Default Domain Policy) | #4727 VU v 7 L, [fm%# (Edit) ] %i®

RLUET,

[ZVv—7" R —EB =Y —/ (Group Policy Management Console) ] C, [ ¥ B o —XRE
(Computer Configuration) >[4 U 2 — (Policies) |>[7V « > KU DFRE (Window Settings) ]>

[Ex= U7 1 3%E (Security Settings) ]>[ABIF— AR Y 2 — (Public Key Policies) ] IZi#EAFE T,

e S 72— MEERIBERS (Trusted Root Certification Authorities) | #4527 U w27 L, [ ¥ HR— b
(Import) ] Z 2R L £,

ca_namecer 7 7 A NVEA VR —NLET,

[2Ea—%E (Computer Configuration) ]>[ANY > — (Policies) ]>[Windows#XiE (Windows

Settings) > [t ¥ = VU7 ¢ #%E (Security Settings) ]>[ABF— A Y 2 — (Public Key Policies) ]

>[REHEY—ERX 7747 2 b - HEPEER (Certificate Services Client - Auto-Enrollment) ] (Z#EZx

e

[BXEET /L (Configuration Model) ] U A k&, [H%) (Enabled) | Z&IR L £,

RAAL U NCEEND T B a—Z [ Za—F L LTHA 1 L, Internet Explorer & [ & £ 97,

2 —PFIFEHER RV EIE, 2—F D3 B a—% ETa~ 2 KN gpupdate.exe/tartget:computer

force 21T L £7°,
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B nternetExplorer 5V DEHED LY FT v T

Internet Explorer 7 5 DY DIEAED Y F7 v T

ATV
ATvT72
ATvT3
ATvT4

ATy TH
ATvT6

ATy 71

ATvT8

ATv79
ATv 710
ATvIN
ATv 12

CAGEAEAZTG LT v e — FLeE, X TO—FRFERAEFELZ T AND D, GEHER S
N—T" R —IZ L > THBIZA VA =L INOMNERH Y 7,

=P RAAL TEBER 7 A L TWRWD, Z—7 RY —MEH S TORNEREET
X, FEHEEZIT AN, VAT AN Internet Explorer D3 T D — W3k O FIA %A FEATT
LBERH Y ET,

FIE

Windows Explorer C ca_name.cer 7 7 4 /v (ca_name (FAEIEDA) X727V v 7 L, [BA<
(Open) 1227 U w27 LET,

[REIFE DA A h—/b (Install Certificate) ]>[¥k~ (Next) ]>[FEFEZ T X TRDO A F 7 IZAELE

9% (Place all certificates in the following store) | %27 U v 7 L£7,

[ Browse) 127V v 7 L., [[EHEINT=/L— FFERAMEES (Trusted Root Certification Authorities) ]
EEIRLET,

[OK] %27V v 7 LET,

[k~ (Next) 1 &7V > 7 LET,

[# 7 (Finish) 1227 U > 27 LE7,

AL (CA) D DAEEA A VAR =L LI ELTWNEHZ L ZRT Ay E—UNRERRINE
D

3V (Yes) 127U v 7 LET,

AVHR—=IREFICFEITEINTZ EE2RTAvE—URERINET,

FEBENA VA =L &7 2 L AR T 5121, Internet Explorer ZBi& 9, 77 7 ¥ D A
=a—b, [Y—/ (Tools) ]>[f &% —x> A7 2 (InternetOptions) ] ZIER L E£7,
[ 7 (Content) | #7 %7V v/ LET,

[FEFFE (Certificates) 1 &7 U v 7 LET,

[E#H X iz — HFEBIREES (Trusted Root Certification Authorities) | Z 7% 27V v 7 LE9,
BUWVGEER Y XA MIRREINTWDH Z L 2R LET,

Firefox 75O DIRRED Y FT7 v T
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A

Firefox 75 VY DERAED Y b7 v T B

G¥)

ATy
ATvT2
ATv73
ATvT4
ATv 75

AEFAEOELE 2 BT 572012, &= — 1L Finesse 1 — "D ZE2(EHf K A A 4 (FQDN)

=

ML CT A by AT 78 AT H0ERH Y £7,

FIE

Firefox D7 7 % A=a—@ 47 a2 (Options) | ZiTR L ET,

[FEAEEE (Advanced) 127 VU 27 LET,

[FERAE (Certificates) 1 # 7 &7 Vv 7 LET,

[FERAE A KR (View Certificate) | %7 U v 27 LE T,

[ >AR—F (Import) 1% 27 Vw27 L, ca namecer 7 7 A /NEZMLET (ca name IZZEHAED
4EITTT) o
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# 5

C

CCE ==—/ L $%—3 26
VM 26

CCE 7 —# #—/\ 26
VM 26

CVP Reporting Server 54
install 54

D

DNS DO E 36

F

Finesse 7 > % U 30,61
install 61
VM 30

Finesse 7' A <~ U 5§
install 55

install 38, 42, 43, 47, 54, 55, 61, 183
CVP Reporting Server 54
Finesse T 7 %V 61
Finesse *7 A ~ U 55
Microsoft SQL Server 47
Microsoft Windows Server 42

Unified Communications Manager 7 A 7 Z A /X 61
Unified Intelligence Center 55, 61

VMWare > —/L 43
TUoFTANA YT N =T 38
SNy 7 183

ISO 7 7 A/ 33
<~ PBIRT v 33
~U N 33

Microsoft SQL Server 47
install 47

Microsoft Windows Server 42
install 42

0

OVA 7714/ 33

QoS 21

S
SNMP 209

U

Unified Communications Manager 7 A2 7 7 A 3 29,61
install 61
VM 29

Unified Communications Manager /X7 U v 2 % 28
VM 28

Unified CVP L'7R—F 7 7L — |- 88
Huf5 88

Unified Intelligence Center 88
T—H J—R 88

Unified Intelligence Center %77 A 7 Z A /X 31,61
install 61
VM 31

Unified Intelligence Center /X7 U v /¥ 31
VM 31
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B =

v T
VMWare > —/1 43 F—X V—2Z 88
BN 88
)
)

ToFIOANA YT hTxT 38
T4k A 208
o R—% 2 S OIBIN 208

- FA®VLADT v — K~ 208
Al=2=74 AU T 209
n
z LAR—h T 7L —1 88
o 77t A 88
VVa—varOaryrmR—xr b 4
)

1=

B ALY — 88
F—X J—2 88

o—hJ¥— 3 51,183
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