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FÿFèG�Fû 
GEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqFÿF¸"I��Fþ�w��GIG>GoG•GV�¥FáFûF¸)�)ÊF÷Fþ�M+á$×Fú�Q#Ý�[Fû�öFõFÔFï�N�á�_°GpGUGyG"�f�j

FçG�FéF¹FãFþGpGUGyFÿF¸GEGGGA GAGwGjGzGŠGEGuG• GkGŠGVGcG7GxG8Fþ²0���FþFÖFñF¸GMGŠG@GQGVFþ�w��GIG>GoG•GVFø��*OFçFï�Q#Ý�[Fû�qG�

4:FçFï0���F÷�S�BFåG�G�FéF¹FãG�G�FÿFéFàFû�QFØG�0d(
$×Fú�_°GpGUGyF÷F¸)�)ÊFøFíFþGaGFG[GG GYGŠGHFþ�š�ìFû�P�ÂF÷FÝG��Ñ�G
�öG"�FØFöFÔG�FéF¹FãFþ0d(
$×FúG0GeG{GŠGOF÷FÿF¸0�XFþGEGGGTGnGzGgGyFþGAG•GkGŠG[G•GVG"(F�"Fû)+�œF÷FÝF¸)�)ÊFÜFíG�FîG�Fþ

GaGFG[GG GYGŠGHFû�œFóFï�_°GpGUGyG"4E�¥F÷FÝG�FéF¹ 

GEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqFþGWG;GsGoG•GV 
�  GEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqH�PAH�Fþ0¿0£�+0[G:G2GW [,e1�] H�FÚ���]FøGIGŠGyGG GOGŠGnFÜ)�)ÊFþGaGFG[GG0[�óFû�öFõ

FÔFö4:�)FúG0GŠG;GTG=GOGqG"4E�¥F÷FÝG�G�FÖ�-�|FçG�FéF¹4E�¥FçFïG0GŠG;GTG=GOGqF÷�Q#ÝFåG�G�0���G"#.0ŽFçF¸�M+á$×Fú0¿0£

�VFþGgGGGV GeGwG=GTG1GGG"%±G��VF÷G��z'gFñG�FéF¹FãFþG:G2GWFÿGIGŠGyGG GeG{GIGGG"GCGkGŠGVFçG�FéF¹ 

�  GEGGGA�è0É�íG�GUGDG2G•H�CVDH�G:G2GW [,e1�] H�GEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqG"�S�BFéG�GAG•GkGŠG[G•GVFþ�_°�m8pG"0ò

FçFß1��ÂFçG�FéF¹FãFþG:G2GWFÿ PDIH�0£#ìF¸�_°F¸��/æH�G"GCGkGŠGVFçG�FéF¹ 

�  GEGGGA GAGwGjGzGŠGEGuG• GKGxGsGŠGEGuG• GxGcG/GzG•GG G[GQGVG}GŠG= GUGDG2G•H�SRNDH�G:G2GW [,e1�] H�GEGGGA GAGwGjGzGŠGEGuG•Fþ0¿

0£G8GeGEGuG•FûFôFÔFö0òFçFß1��ÂFçG�FéF¹0¿0£0[�óFÜGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqFþ�P1ß(
�V�¥F÷FÒG����œFÿF¸FãFþG:

G2GWG"�g!·FçFöFßFðFåFÔF¹ 

FãFþG:G2GWFûFôFÔFö 
FÄGaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqFÅFÿF¸�è�WFþGtGŠGDG"�P1ßFøFçFöFÔG�FéF¹ 

�  GaGUG8 GAGmGsGYG?GŠGEGuG•#”�CG"2�ŽFÚG�G�0¿0£FéG�� ��GOGŠGn 

�  GEGGGAFþGaGUG8 G0GŠG;GTG=GOGq²�/FøF¸FíFþGAG•GkGŠG[G•GVFÚG�G�0¿0£�VFþ�M+á$×FúGgGGGV GeGwG=GTG1GGG"#.0ŽFçFïFÔFø*ƒFØ

FöFÔG�FÚ���]FÚG�G�� ��GOGŠGn 

FãFþG:G2GWFþ1�*…FÿF¸GEGGGAFþ8b�ŒF¸GaGUG8F¸GAGwGjGzGŠGEGuG•0���FûFôFÔFöFþ�M+á$×Fú%±1‘G"�âFñF¸FãG�G�Fþ0���Fþ�_°�‰�2FûFô

FÔFöFþ�ö&OG"#.0ŽFçFöFÔG��²0[FÜFÒG�G�FéF¹ 

FãFþG:G2GWFûFÿF¸0¿0£FÚG�G�2�ŽGeG{GIGGG"�"(ç�ìFéG�FïG�FûF¸��FþÆ��FÜ�µG�G�FöFÔG�FéF¹ 

�  �N�á0���F¸GaGUG8 G0GŠG;GTG=GOGqFþ0ò(ýFûFôFÔFöFþ1��ÂF¸)�)ÊF÷Fþ�_°Fû6õFéG��M+á$×FúGgGGGV GeGwG=GTG1GGFûFôFÔFöFþ

1��Â 

�  Cisco Business Edition 6000H�BE6000H�Fþ�o�AG"GMGŠG@GQGVFûFçFï0���Fþ4Š��/²H�BoMH�Fþ�[ 

FãFþG0GŠG;GTG=GOGqFþ0¿��F¸�_°F¸��/æFþ0ò(ýFûFôFÔFöFÿF¸GAGwGjGzGŠGEGuG•FþGUGDG2G• GLGŠG• [,e1�] FûFÒG�6õ4�Fþ CVD �e�iG"

�g!·FçFöFßFðFåFÔF¹ 
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�+0[ 
)�2�G"�šFØFôFô�¦��Fþ�Ñ�±G"% �æFé�û��FûFøFóFöF¸�Ò�¥FþGaGFG[GG#”�CFûFÿ8��–Fû�¨FßFþ1"8ŸFÜ�Ñ�~FçG�FéF¹�•FØFöF¸�û��Fþ2�

�pG��œ�GFÜ�N�IF÷F¸)�)ÊFÜ�…#.$×Fû�(�SFéG�FãFøFÜ�¨FßFúFóFöFÔG�FéF¹FíFþ)��ÝF¸GOGŠGn GoG•G^GŠFÜ"@#.$×Fû�(�SFçF¸�µ+�1Ï�)

FúGAGmGsGYG?GŠGEGuG• GRGŠGyFû�PFéG�GYGŠGHFÜ9×G�FóFöFÔG�FéF¹ 

FôFÔ�q3ÆG�F÷F¸GaGUG8 GKGxGsGŠGEGuG•FÜ#ÕG���FéGaGFG[GGFþ�Ü�•�o�ÍFÿF¸�‘���(Fþ#Õ#Ø�ö�¥�VFøFÚ���]FøFþ6õ�€�I�ìF÷FçFïF¹ 
FçFÛFçF¸GaGUG8 GKGxGsGŠGEGuG•Fÿ%&�«4 #Ý�öFÜ�ˆFçFßF¸�_°G��<#ÝFÜ���ÆF÷FÿFúFÔG�FþFÜG�FøG#FùF÷FçFïF¹FíFþ�‹F¸GaGUG8 GTG=G\G{

GFGŠFÜ�±FÝFß4�LFçFö�_°FÜ(F�"FûFúG�F¸%&�«4 #Ý�öFÜ�¥�VFçF¸GtGŠGD G6G=GGGhGxG6G•GG²�/FÜ�I�ìFåG�FöFÔG�FéF¹GaGUG8 GAGmGs

GYG?GŠGEGuG•FÿF¸GtGŠGD�¶�ÇFÜ�¥�–#Õ�qFû�ÈFß�q#ÝFéG�G�FÖFûFúFóFöFÔG�FéF¹�q�‚FþGaGFG[GG#ÝGaGUG8 GKGxGsGŠGEGuG•F÷FÿF¸GaGUG8F¸

8b�ŒF¸FÚG�G� Web FûG�G��g�•*…G"F¸)+�MFåG�Fï�"�MFþ�1ŸG6G=GGGhGxG6G•GGG�Fø(F�"Fû)+�œFéG�FãFøFÜF÷FÝG�FéF¹ 

GTG=G\G{GFGŠFþ�Q#Ý�[ 
)�)ÊFÿ+¬&kFþGaGFG[GG GeG{GIGGFþ�œ#.�ìF¸�‘���(Fþ#Õ#Ø�öFþ�q4:�ìF¸G_GŠGVGXGŠG�FÚ���]FøFþ6õ�€�I�ìG"�ÓG�FöFÔG�FéF¹GaGUG8
�¥FáGEGGGA PA FÿF¸#Õ#Ø�öFø6õ�€�öFþ�¥�VG"�6�ÙFû��#'F÷FÝG��µ+�G"�f�jFçG�FéF¹G�FïF¸��Fû�òFâG�GTG=G\G{GFGŠFþ�Q#Ý�[F÷FÿF¸

)�)ÊFÜ�‚FçFÔ›4$×FúGaGFG[GG GeG{GIGGG"'Ç��FçF¸FåG�Fû�¨FßFþ�o�ÍG"#ÕG���Fé�µ�G"�f�jFçG�FéF¹ 

�  �1ŸG�FþGaGUG8Fþ�_°H��g�•*…� �ˆFÜ7³G�Fï���dFûFÔFöG�F¸(F�"FûGcG5G2GGGRGŠGcG5G2GGFþ�1ŸG"��#'FéG�FãFøF÷F¸GAGmGsGY

G?GŠGEGuG•F¸6õ�€�öF¸#Õ#Ø�öG"�I�ìFçG�FéF¹ 

�  GaGUG8FûG�G�GTGzGcG7GYGŠ�µ+�Fþ�Ñ�GH�GcG5G2GGGRGŠGcG5G2GGFþGaGUG8 GAGmGsGYG?GŠGEGuG•G"7Á0ð�µG�GKGcGVGcG7G• G0GeGxG?GŠ

GEGuG•FÛG�%$�K�<#ÝF÷FÝG�G�FÖFûFçG�FéF¹ 

�  �~�ï�Å�»*…FøGdGwG•GO G8GcG1GGFþGCGkGŠGVH��‘���(FÿF¸GCGTGwG2GV G8GcG1GGF¸GiGŠGn G8GcG1GGF¸���G›FúFùF¸0�XFþ���dF÷>Fß

FãFøFÜ�•+�FûFúG�G�FéF¹ 

�  &k�¥Fþ)�)ÊFøFþGAGwGjGzGŠGEGuG•H��_��Fþ¹�wF¸GxG0GyGMG2GnF÷FþG�G��vG�F¸7Á�ÊGoGŠGyG�7Á0ðFû$�G�G�FúFÔ0�XFþGOGqG[Gy

FûG�FïFÜG�GAGmGsGYG?GŠGEGuG•G"��#'FçG�FéF¹ 

GEGGGAFþGaGUG8 GTG=G\G{GFGŠFû6õFéG��_��Fø�Q#Ý�[FÿF¸Cisco.com [,e1�] F÷°�mF÷FÝG�FéF¹ 

G0GŠG;GTG=GOGqFþ�+0[ 
GaGUG8�¥FáGEGGGA PA FÿF¸G6G•GWGRGŠG6G•GWFþGaGUG8 GKGxGsGŠGEGuG•G"�f�jFçG�FéF¹FãFþG0GŠG;GTG=GOGqFÿF¸5�0[FúG0GeGxG?GŠGEGuG•Fþ
9×�•#Ý�öG"��#'FçF¸�`0d�•FÛG��±0d�•FþGaGUG8�_°#ÝFû6ä$ÎFÚG�G��o�A0¿��FåG�Fï0���G"�Q#ÝFçG�FéF¹G0GŠG;GTG=GOGq²�/F÷�M

2�FçFïGtGŠGD G6G=GGGhGxG6G•GGFÜ�f�jFåG�G�FïG�3¿3ÿFú�_°FÜ�•+�F÷F¸)�)ÊFÿ�ž2(�o�ÍG"�©�‡Fû��#'F÷FÝG�FéF¹G�FïF¸FãFþG0GŠG;
GTG=GOGqF÷FÿF¸��Fþ�z0[FúGCGŠGaGGG"3ûFèFöF¸GpG^G2Gy G}GŠG9GŠF¸G_GŠGVGXGŠF¸FÚ���]FûG�F÷�lG�9×�ØFúGaGUG8 GCGŠGaGG GIGQGVFÜ

GCGkGŠGVFåG�G�FéF¹ 

�  9×0Ž@�ØGaGUG8FøGAG•GTG•GR¹�w 

�  GxGQGO GoGUG1G0�1Ÿ 

�  GpG^G2Gy G}GŠG9GŠFøGxGpGŠGV G}GŠG9GŠG�Fþ�P�Â 

�  �û��6ëH�B2BH�FþGaGUG8 GAGmGsGYG?GŠGEGuG• 

�  G8G•GeGzGmGGFøG=GwG4GWFþGaGUG8 GKGxGsGŠGEGuG•)+�œ 

GaGUG8�¥FáGEGGGA PA FÿF¸�¤�ÑFþ8b�ŒGeGwGQGVGcG7GŠGnH�GEGGGA0�FÛ�9FþGgG•GNGŠ0�FÛG"�eG�FêH�Fø4��·F¸G�FïFÿGGGMG•GWG0G{G•FþGa

GUG8 GKGxGsGŠGEGuG•FøFçFö�·�8FéG�G�FÖFû0¿0£FåG�FöFÔG�FéF¹8b�ŒFøGaGUG8FþG0GŠG;GTG=GOGqG"�K)FFéG�FãFøFûG�G�F¸GtGYGcG/G2GW GA

GmGsGYG?GŠGEGuG•G�Fþ7€�hFÜ�vG��vG�G�F¸GTG=G\G{GFGŠFþ4*FÔFûG�G�)�)ÊÆFû�Y�²0[Fú�(�•FÜ$Î#ÕFéG�FãFøG"75FÞG�FéF¹ 

GEGGGAFþG6G•GWGkG2G•GVFþ4:�œ�öFø IP G[GQGVG}GŠG=FþGCGkGŠGVFûG�G�F¸FãFþG0GŠG;GTG=GOGqF÷FÿF¸�¤�ÑFþGUGŠGM G[GQGVG}GŠG=G"�Q#ÝFç

FöGaGUG8 GAGŠGyG"GCGkGŠGVF÷FÝG�FéF¹GAGwGjGzGŠGEGuG• GKGxGsGŠGEGuG•G"�_°FéG�7•Fû5�0[FúFãFøFÿF¸G[GQGVG}GŠG=²�/F÷4:�)Fú 

Quality of ServiceH�QoSH�G"0¿��FéG�FãFøF÷FéF¹GtGŠGD G6G=GGGhGxG6G•GGG")T�âFçF¸4���F¸�†�»F¸GFGQGMGŠFúFùFþ�O�s8jG"�G4JFéG�
FïG�FûFÿF¸8b�ŒFøGaGUG8Fþ IP GVGwGcG1GQG=G"�(8®FçFöƒ›8p�)�ÜFáFéG��²0[FÜFÒG�G�FéF¹LAN FÚG�G� WAN Fþ QoS Fþ0ò(ýFûFôFÔ

FöFÿFÇisco Collaboration SRND G"�g!·FçFöFßFðFåFÔF¹ 
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GaGUG8�¥FáGEGGGA PA FÿF¸�W 1 Fû&gFéG�FÖFûF¸�•#Ý�öFÜ9×FßGIG;GsG0Fú�M–$×GCGŠGaGGG"�f�jFçG�FéF¹FãG�G�FþGCGŠGaGGFÿF¸GxGpGŠ
GV G8GcG1GGG�GpG^G2Gy G}GŠG9GŠFûG�(F�"Fû�Ñ�GF÷FÝF¸5�0[FúGCGŠGaGGFþ9×�•#Ý�öFÜ��#'FåG�G�FéF¹G�FïF¸GCGŠGaGGFþ�M–�ìFûG�G�F¸

GaGUG8�_°Fþ'ö#.Fø4 #ÝFÜ(F(ò�ìFåG�G�FéF¹ 

�W 1.   GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 

  

 

/² 1 FûF¸FãFþG0GŠG;GTG=GOGqFû�µG�G�G�0���Fþ�M0tG"&gFçG�FéF¹�}���VF¸�(8®Fø�z�mFþ��*OFÜFçG�FéFÔG�FÖFû0���G"GpGFGsGŠGy�9

Fû0°3UFçFöFÔG�FéF¹FãFþG:G2GWFþÆ��G�F¸FãG�Fø� FèGpGFGsGŠGy�9Fû�S�BFåG�FöFÔG�FéF¹ 

/²  1. GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGqFþGAG•GkGŠG[G•GV 

GpGFGsGŠGy GAG•GkGŠG[G•GV 1��Â  

GAGŠGy�D�š Cisco Unified Communications ManagerH�Unified CMH� G6G•GWGkG2G•GVFþ$Ï6�F¸�ç��#.F¸GoGUG1G0 GxGKGŠGG'ö#.�µ+�G"��#'FçG�FéF¹ 
Cisco Unified Communications Manager IM and 
Presence Service 

G2G•GGGMG•GV GoGQGIGŠGFFÚG�G�GeGzGJG•GG GCGŠGaGGG"�f�jFçG�FéF¹ 

Cisco GCGŠGaGG)+�œ�ºGyGŠGMH�ISRH� Survivable Remote Site TelephonyH�SRSTH��µ+�G"�f�jFçG�FéF¹ 
G6G•GWGkG2G•GV GEGGGAFþGaGUG8FÚG�G� TelePresence G6G•GWGkG2G•GVFø 

Cisco Jabber 
GtGŠGDFÜGxG0GyGMG2GnFþ8b�ŒF¸GaGUG8F¸FÚG�G�GAG•GTG•GRFþ¹�wG"�Q#Ý
F÷FÝG�G�FÖFûFçG�FéF¹ 

�1Ÿ  Cisco TelePresence Conductor �1ŸGxGKGŠGGG"'ö#.FçG�FéF¹ 
Cisco TelePresence Server 8b�Œ�1ŸFÚG�G�GaGUG8�1ŸFþGxGKGŠGGG"�f�jFçG�FéF¹ 

GAGwGjGzGŠGEGuG• G6GQGF Cisco Expressway-C GCGŠGWG_GŠGTG1 GEGGGTGnFøFþ%&�«4 #Ý�öFøGcG/G2G0G4G7GŠGy GVGwG^GŠ
GCGyG"��#'FçG�FéF¹ 

Cisco Expressway-E Cisco Unified CM G�FþGxGpGŠGV G6G•GWGkG2G•GVFþ$Ï6�G"GCGkGŠGVFçF¸ 
�û��6ëFþGAGmGsGYG?GŠGEGuG•G"��#'FçG�FéF¹ 

Cisco TelePresence ISDN Gateway H.320 GaGUG8 G6G•GWGkG2G•GVFøFþ%&�«4 #Ý�öG"��#'FçG�FéF¹ 
G0GeGxG?GŠGEGuG• Cisco Prime Collaboration Provisioning Standard Cisco Unified Communications FþG0GeGxG?GŠGEGuG•G"GeG{GaGFGuGYG•

G>FçG�FéF¹ 
Cisco TelePresence Management Suite GGG?GFGsGŠGxG•G>F¸Web �1ŸFþ)+�œF¸GtGŠGD GkGŠGMGyFúFùFþ9×�ØFúGa

GUG8�µ+�G"�f�jFçG�FéF¹ 
Cisco TelePresence Management Suite Extension 
for Microsoft Exchange 

Microsoft Outlook G"�Q#ÝFçFï Cisco TelePresence Management 
Suite Fþ TelePresence FþGGG?GFGsGŠGxG•G>G"�Q#Ý�•+�FûFçG�FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 7 GhGŠGF 
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Cisco Business Edition 6000 
Cisco Business Edition 6000H�BE6000H�FÿF¸GtGŠGD�XFÜ 1,000F¸GaGUG8 GUG^G2GG�XFÜ 2,500 G�F÷Fþ)�)Ê�S#ÝFû0¿0£FåG�FïF¸ 
G_GQG?GŠGF�ìFåG�FïGEGGGTGnF÷FéF¹Cisco BE6000 FÿF¸�ì�•�ìFåG�Fï  Cisco Unified Computing SystemH�Cisco UCSH��VFû�S(�Få

G�F¸�¦�SG2G•GGGVGŠGyFåG�FöFÔG��ì�•�ìG]G2G_GŠG^G2GDFøG0GeGxG?GŠGEGuG• G2G•GGGVGŠGy GcG/G2GyFÜ�Ü�“FéG�FïG�F¸FéFàFû�Q#ÝFéG�

FãFøFÜF÷FÝG�FéF¹FãG�FûG�G�F¸GaGUG8 G2G•GcGwGGGVGwG=GOGqG"3¿3ÿFÛFô(F�"Fû�_°F÷FÝG�Fø� �ìFûF¸�±0d�•Fú�_°Fø� �]Fþ1Ï�)Fú�µ
+�GIGQGVG"�<#ÝFéG�FãFøFÜF÷FÝG�FéF¹FãFþG�FÖFú#.#äFûG�G�F¸BE6000 FÿGaGUG8�¥FáGEGGGA PA FþGeGwGQGVGcG7GŠGnFøFçFö�q4:F÷FéF¹ 

FãFþGWG;GsGoG•GVFþG:G2GWGwG2G•Fÿ BE6000 Fû�œG�FëFö0°3UFåG�FöFÔG�FéFÜF¸BE7000 FúFùF¸�ÚFþ Cisco UCS GpGUGyFþGeGwGQGV

GcG7GŠGnF÷FþGaGUG8�_°FûG�4:#ÝFåG�G�FéF¹ 

Cisco BE6000 Fþ0ò(ýFûFôFÔFöFÿF¸GUGŠGM GEGŠGV [,e1�] G"�g!·FçFöFßFðFåFÔF¹ 

GaGUG8�¥FáGEGGGA PA FÿF2̧ �ŽFþ Cisco BE6000 9×�&�ØH�BE6000HDH�GCGŠG^�VFû�S(�FåG�FöFÚG�F¸G0GŠG;GTG=GOGqÆFþG0GeGx
G?GŠGEGuG•Fþ9×�•#Ý�öFÜ&��–FåG�G�FéH��W 2H�F¹0�XFþG0GeGxG?GŠGEGuG•G" 1 �ŽFþGCGŠG^F÷�ì�•�ìFéG�FãFøFûG�G�F¸GAGGGVF¸GwGQG=  

GGGhGŠGGF¸7Á�Š0[�óFþ�P�öFÜ�•+�FøFúG�F¸�_°Fø'ö#.FÜ(F�"FûFúG�G�FéF¹G�FïF¸�ì�•�ìFéG�FãFøF÷F¸)�)ÊFþGYGŠGHFþ�š�ìFû�œG�Fë

FïF¸G]GŠGWG4G5G0FþÌ�_°FøGKGcGVG4G5G0 G0GeGxG?GŠGEGuG•Fþ�Ñ�GFûG��P�ÂF÷FÝG�FéF¹ 

�W 2.   Cisco BE6000 �VFû�_°FåG�FïF¸GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 

 

 

  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 8 GhGŠGF 
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FãFþG0GŠG;GTG=GOGqF÷FÿF¸�è�WFþ 6 FôFþG0GeGxG?GŠGEGuG•Fø Cisco Prime Collaboration Provisioning Standard FÜ 1 �ŽFþ Cisco 
BE6000 GCGŠG^Fû�_°FåG�F¸6 FôFþG0GeGxG?GŠGEGuG•Fþ'¨ 2 FþG2G•GGGMG•GGFÿF¸'¨ 2 Fþ Cisco BE6000 GCGŠG^Fû�_°FåG�G�FéF¹ 

FãG�FûG�G�F¸�è�WFþG]GŠGWG4G5G0FøGKGcGVG4G5G0FþÕ6×�öFÜ�“G�G�G�FéF¹ 

�  Cisco Unified Communications Manager 

�  Cisco Unified Communications Manager IM and Presence Service 

�  Cisco TelePresence Conductor 

�  Cisco TelePresence Management Suite 

�  Expressway-C FÚG�G� Expressway-E F÷�S�BFåG�Fï Cisco Expressway 

GEGGGAF÷FÿF¸5�0[FúGaGFG[GG G0GeGxG?GŠGEGuG•Fþ�•#Ý�öG"�q�±7HFû9×G�G�FïG�FûF¸Õ6×�S�BF÷Fþ�_°G"�N�áFçFöFÔG�FéFÜF¸�ö²Fú

Õ6×�öG"�²0[FøFçFúFÔ)�)ÊF÷Fÿ 1 �ŽFþ Cisco BE 6000 GCGŠG^G"�Q#ÝFçFï8�Õ6×�S�BG"�_°FéG�FãFøG��•+�F÷FéF¹Cisco TelePresence 
Management Suite Extension for Microsoft Exchange Fÿ Cisco TMS GCGŠG^Fû4Ä*(FåG�G�FïG�F¸FãFþ�_°F÷FþÕ6×�ìG"GCGkGŠ

GVFçG�FëG#F¹ 

�@H� �› BE6000 GCGŠG^�VFþ3ã�•FþGEGGGA G0GeGxG?GŠGEGuG•Fû�PFçFöFÿF¸Cisco BE6000 �VFþGGGhGŠGGG"�<#ÝF÷FÝG�FéF¹ 

G2G•GcGwGGGVGwG=GOGqFþGcGQGVGeGxG•GVG"�öG�FçFï�`0d�•Fú�_°G��•+�F÷FéF¹FíFþ���œFÿF¸BE6000 GCGŠG^�VFûFåG�Fû�¨FßFþG0GeGxG?GŠ

GEGuG•H��ì�•GlGEG•�VFþ TelePresence GCGŠG^FúFùH�G"4Ä*(FéG�FãFøFÜF÷FÝG�FéF¹�`0d�•Fú�_°FþG8GeGEGuG•FûFôFÔFöFÿF¸FÂBE6000 

FûG�G��`0d�•FúGaGUG8�_°FÃFþ'vF÷�vG��VFâG�FéF¹ 

9×�•#Ý�ö  

GaGUG8�¥FáGEGGGA PA F÷FÿFÇisco Unified Communications Fþ�M4ŠFþG0GeGxG?GŠGEGuG•Fþ�ö%�FøFúG�G=GwGGGMGxG•G> GoG9GYGHGnFû

G�G�F¸5�0[FúG0GeGxG?GŠGEGuG•Fþ9×�•#Ý�öFÜ&��–FåG�G�FéF¹ 

G=GwGGGMGxG•G>G"�Q#ÝFéG�FãFøF÷F¸�_°FåG�FïG0GeGxG?GŠGEGuG•Fþ'ö#.Fø0¿��G"F¸FíG�G�FþG0GeGxG?GŠGEGuG•FþG^GQG=G0GQGe G2G•GGGMG•
GGFû00�F÷FÝG�FéF¹G0GeGxG?GŠGEGuG• G2G•GGGMG•GGFû7€��FÜ$Î#ÕFéG�FøF¸GEGGGA GtGYGcG/G2GW GAGmGsGYG?GŠGEGuG• GCGŠGaGGH�G6G•GWGkG2

G•GVFþ$Ï6�F¸�ç��#.F¸GoGQGIGŠGFG•G>F¸�û��6ëGAGmGsGYG?GŠGEGuG•FúFùH�FÿFíFþG0GeGxG?GŠGEGuG•FþG�FÖ�M�‰FþG2G•GGGMG•GGF÷�·�8G")F

FáG�FéF¹FãFþGeG{GIGGFÿF¸GtGŠGDFû�–1‘FåG�FêFû/œG�G�G�FéF¹G=GwGGGMGxG•G>Fû�•FØFöF¸GaGUG8�¥FáGEGGGA PA Fþ0¿0£F÷FÿF¸Õ6×Fú

7Á ;F¸G[GQGVG}GŠG=�K)FF¸GUG1GGG= G0GzG2Fþ�Q#ÝG"3ûFèFö9×�•#Ý�öFÜ&��–FåG�FöFÔG�FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 9 GhGŠGF 

G6G•GWGkG2G•GV 

 

G6G•GWGkG2G•GV 
GEGGGAFþGaGUG8 G6G•GWGkG2G•GVF÷FÿF¸�œ�ÈFÔ�µ+�FøGtGŠGD G6G=GGGhGxG6G•GGFÜ�f�jFåG�G�FéF¹GUGGG=GVGQGe GaGUG8 GcG7G•G�GKGcGVG=Gw

G2G0G•GVFÛG�0�X#ì8�FþG2GlGŠGEGd�º TelePresence G6G•GWGkG2G•GVG�F÷F¸�¨�lFúG6G•GWGkG2G•GVFÜ�vG��^FØG�G�FöFÔG�FïG�F¸GtGŠGD

FþGYGŠGHG" 6FïFé�q4:FúG6G•GWGkG2G•GVG"�_°F÷FÝG�FéH��W 3H�F¹G�FïF¸FãG�G�FþGUG^G2GGG"�Q#ÝFéG�FøF¸GtGŠGDFÿF¸��FþG�FÖFú0�X

Fþ3û�™GCGŠGaGGFûG0G=GIGGF÷FÝG�FéF¹ 

�  8b�ŒGAGŠGy 

�  GaGUG8 GAGŠGy 

�  �1Ÿ 

�  GeGzGJG•GG 

�  GUGGG=GVGQGe¹�w 

�W 3.   G6G•GWGkG2G•GVFþG0GŠG;GTG=GOGq 

 

  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 10 GhGŠGF 

G6G•GWGkG2G•GV 

 

�N�áFåG�G��_°�‰�2 
Cisco Unified CM FÿF¸GaGUG8�¥FáGEGGGA PA #ÝFþGAGŠGy�D�šGCGŠG^F÷FéF¹SIP G"�Q#ÝFçFöF¸Cisco Jabber G=GwG2G0G•GVFÚG�G�GaGU
G8 G6G•GWGkG2G•GVG" Cisco Unified CM Fû%$�K$Ï6�F÷FÝG�FéF¹G�FïFU̧nified CM G=GwGGGMFþGcG5GŠGyG8GŠG^GŠ GoG9GYGHGnFûG�G�F¸ 

G6G•GWGkG2G•GVFþ$Ï6�FÜÕ6×�ìFåG�G�FéF¹ 

�è�WFþ/²Fû0°3UFåG�FïG6G•GWGkG2G•GVG"FÚ�ÈG�FçG�FéF¹FãG�G�FþG6G•GWGkG2G•GVFÿF¸FÚ�ÓG�G�FéFÔ�o�AF÷FãFþG0GŠG;GTG=GOGqFû�q4:

Fú�µ+�G"�f�jFçG�FéF¹GEGGGAF÷FÿF¸FÚ���]FþGaGFG[GG GYGŠGHFû�ÂFèG�FïG�FûF¸FåG�FæG�Fú"I6×Fø�µ+�G"�FØFï�›'�FþG6G•GWGkG2G•GV

G"�vG��^FØFöFÔG�FéF¹ 

/²  2. Cisco TelePresence FÚG�G�GaGUG8 G6G•GWGkG2G•GV 

0���  1��Â  

Cisco DX GEGxGŠGH GAGwGjGzGŠGEGuG• GUGGG= G6G•GWGkG2G•GV 

Cisco EX GEGxGŠGH  GAGwGjGzGŠGEGuG• GUGGG= G6G•GWGkG2G•GVH�GxGpGŠGV G0G=GIGGFÒG�H� 

Cisco MX GEGxGŠGH GAGwGjGzGŠGEGuG• GyGŠGn G6G•GWGkG2G•GV 

Cisco SX GEGxGŠGH GTGzGeGzGJG•GG)+�œGKGxGsGŠGEGuG• 

Cisco TX GEGxGŠGH G2GlGŠGEGd GTGzGeGzGJG•GG 

/²  3. Cisco Jabber 

0���  1��Â  

GpG^G2GyH� 

Jabber for Android 

Jabber for iPhone and iPad 

GUGGG=GVGQGeH� 

Jabber for Mac  

Jabber for Windows 

8b�ŒF¸GaGUG8F¸GjG2GGGoGŠGyF¸G2G•GGGMG•GV GoGQGIGŠ 
GFFøGeGzGJG•GGFþ�µ+�FÜ)+�œFåG�FïF¸GpG^G2Gy GUG^
G2GGFÚG�G�G_GŠGKGXGy GAG•GbGsGŠGM�¥FáGKGcGV G=GwG2
G0G•GV 

/²  4. G6G•GWGkG2G•GVFþ"I6×Fø�µ+�Fþ�š3Q 

0���  8b�Œ GaGUG8 GAG•GTG•GR 
¹�w  

Unified CM Fþ9×
�•#Ý�ö  

GpG^G2GyFÚG�G�Gx
GpGŠGV G0G=GIGG 

Jabber Mobile  Y Y N Y Y 

Jabber Desktop  Y Y Y1 Y Y 

DX GEGxGŠGH Y Y Y2 Y N 

EX GEGxGŠGH Y Y Y Y Y 

MX GEGxGŠGH Y Y Y Y Y 

SX GEGxGŠGH Y Y Y Y Y 

TX GEGxGŠGH Y Y Y Y N 

1. GAG•GTG•GR¹�wFÿ#'�~F¸Jabber for Mac F÷Fÿ�<#ÝF÷FÝG�FëG#F¹ 

2. GAG•GTG•GR¹�wG"3æ�™F÷FÝG� DX GEGxGŠGHFþG6G•GWGkG2G•GVFÿF¸Cisco DX70 FÚG�G� DX80 FþG�F÷FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 11 GhGŠGF 

GAGŠGy�D�š 

 

GAGŠGy�D�š 
GAGŠGy�D�šFÿF¸FÒG�G�G�GaGUG8�_°Fþ�p�°FøFúG�0[(òF÷FéF¹GAGŠGy�D�šFÿF¸G6G•GWGkG2G•GVFþ$Ï6�F¸�ç��#.F¸FÚG�G�GAGŠGy G0GWGmGQ

GEGuG•�D�šF÷�S�BFåG�G�FéF¹GAGŠGy�D�šFþ0¿0£FûFôFÔFöFþ*ƒ�Ö�¦8oFûFÿF¸GNG2GrGy GeGwG•F¸G6G•GWGkG2G•GVFþG0GWGzGQGEG•G> GGG;GŠ

GlF¸$Î�ç*…Fþ/²&gF¸GAGŠGy G0GWGmGQGEGuG•�D�šF¸GAGŠGUGQG=Fþ4E�¥F¸�¥4Š�K)FF¸FÚG�G��M+á$×FúGVGwG•G;G•G>0[�óFúFùFÜFÒG�G�FéF¹ 

Cisco Unified CM FÿF¸FéG	FöFþGEGGGA GaGUG8�_°Fû¹3ûFþGAGŠGy�D�šGeGwGQGVGcG7GŠGnG"�f�jFçG�FéH��W 4H�F¹GAGmGsGYG?GŠGEGuG• 
G2G•GcGwGGGVGwG=GOGqFû�•#Ý�öFþ9×FÔ¹3ûFþGAGŠGy�D�šGAG•GkGŠG[G•GVG")�G�3¸G�FãFøFÿF¸GUG^G2GGG�GAGmGsGYG?GŠGEGuG•Fþ'�8®G"�e

G�Fê�M2�FçFïGCGŠGaGGG"�f�jFçF¸)�)Ê6ëF÷)+�MFçFïGNG2GrGy GeGwG•Fø�µ+�G")T�âFéG��VF÷�Y�•��F÷FéF¹ 

Cisco Unified CM #”�CFû IM and Presence GCGŠGaGGG"3ã�•FéG�FøF¸G2G•GGGMG•GV GoGQGIGŠGFF¸G[GQGVG}GŠG=GgGŠGGFþGeGzGJG•GGF¸

GCGŠGWG_GŠGTG1FþGOGqGQGV GCGŠG^FøFþ4�� �µ+�FÜ�f�jFåG�G�G�FÛF¸Cisco Jabber G"�Q#ÝFçFïG2G•GGGMG•GV GoGQGIGŠGFF¸GeGzGJG•GGF¸

8b�ŒFÚG�G�GaGUG8 GAGmGsGYG?GŠGEGuG•FÜ�•+�FûFúG�G�FéF¹ 

�W 4.   GAGŠGy�D�šFþG0GŠG;GTG=GOGq 

 

 

/² 5 FûF¸FãFþG0GŠG;GTG=GOGqFûFÚFáG�GAGŠGy�D�šGAG•GkGŠG[G•GVFþ�z�mFøGCGŠGaGGFþ�M0tG"&gFçG�FéF¹ 

/²  5. GAGŠGy�D�šFþGAG•GkGŠG[G•GV 

GpGFGsGŠGy GAG•GkGŠG[G•GV 1��Â  

GAGŠGy�D�š Cisco Unified Communications Manager
H�Unified CMH� 

GAGŠGy GyGŠGTG1G•G>FøGCGŠGaGGF¸GNG2GrGy GeGwG•F¸�•�æ�œ'ö#.F¸GUG^G2GGGgGŠGG
FþGeGzGJG•GG�µ+�G"�f�jFçF¸Cisco Jabber GUGGG=GVGQGe G6G•GWGkG2G•GVFþ�D�šG"�•
+�FûFçG�FéF¹ 

Cisco Unified Communications Manager IM 
and Presence Service 

Cisco Jabber F÷F¸G2G•GGGMG•GV GoGQGIGŠGFG•G>FøGeGzGJG•GGF¸FÚG�G�GCGŠGWG_GŠGTG1
FøFþ4�� G"�f�jFçG�FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 12 GhGŠGF 

GAGŠGy�D�š 

 

�N�áFåG�G��_°�‰�2  
�  1 FôFþGIG•GVGwGy GCG2GVFø0�XFþGxGpGŠGV G8GcG1GGFû�PFçFö�"�MFþ Cisco Unified CM G=GwGGGMG"�_°FçG�FéF¹G�FïF¸�Ñ�G�öFø

Õ6×�öG"&��–FéG�FïG�FûF¸�ç��#.GCGdGGG=GwG2G^G"�_°FçG�FéF¹ 

�  �Ñ�G�öFøÕ6×�öG"&��–FéG�FïG�FûF¸G_GdGxGQGEGq G\GŠGWFøGCGdGGG=GwG2G^ G\GŠGWG"�µG� 2 �ŽFþ IM and Presence GCGŠGaGG 

GCGŠG^G"G=GwGGGM�S�BFû�_°FçG�FéF¹ 

�@H� �ö²FúÕ6×�öFÜ�Y0[Fú���œFÿF¸1 �ŽFþGCGŠG^F÷�_°FéG�FãFøG�F÷FÝG�FéF¹ 

GoGxGQGV 
FãFþ�_°FûFÿ��FþG�FÖFúGoGxGQGVFÜFÒG�G�FéF¹ 

�  GAGŠGy�D�šFÜ�"�MFþG{G?GŠGEGuG•Fû�M–�ìFåG�F¸0�XFþGxGpGŠGV GCG2GVFûGCGŠGaGGG"�f�jFçG�FéF¹ 

�  'ö#.FÜ�M–�ìFåG�G�FéF¹ 

�  FéG	FöFþGaGUG8 G6G•GWGkG2G•GVF÷¹3ûFþ�µ+�G"�<#ÝF÷FÝG�FéF¹ 

�  GaGUG8 G6G•GWGkG2G•GVFû�PFçFöF¸�"�MFþGAGŠGy�D�šFø)+�œ�ìFåG�FïGNG2GrGy GeGwG•FÜ�f�jFåG�G�FéF¹ 

�  5�0[FúGaGFG[GG G0GeGxG?GŠGEGuG•Fþ9×�•#Ý�öFøÕ6×�öFÜ&��–FåG�G�FéF¹ 

�_°FþGgGGGV GeGwG=GTG1GG 

Cisco Unified Communications Manager FÚG�G� IM and Presence Service  

G=GwGGGMFþ�N�á 

Cisco Unified CM FÚG�G� IM and Presence F÷FÿG=GwGGGMGxG•G>FÜGCGkGŠGVFåG�FöFÔG�FéF¹G=GwGGGMGxG•G>FÿF¸¹Fû�µ+�FéG�G\GŠGWG"
�"�MFþ1=#.G6G•GTG1GTG1FøFçFöG>GyGŠGe�ìFéG�G�FþF÷FéH��W 5H�F¹G_GdGxGQGEGq G\GŠGWFûFÿF¸G=GwGGGMFþ�S�BGUGŠGMGgGŠGGFÜ�µG�G�FöFÔ

G�FéF¹FãFþGUGŠGMGgGŠGGFÿF¸GCGdGGG=GwG2G^ G\GŠGWFû00�FåG�G�FéF¹ 

G=GwGGGMGxG•G>FûG�FóFöF¸G6G•GWGkG2G•GVFø Cisco Unified CM GCGŠGaGGH�%T�™GAGŠGyFþ�w�™Fø��#.FúFùH�FûÕ6×GoG9GYGHGnFÜ+¬�·$×

Fû4:#ÝFåG�G�FéF¹GCGdGGG=GwG2G^ G\GŠGWFÿF¸G_GdGxGQGEGq G\GŠGWFÛG��S�BGUGŠGMGgGŠGGFþGAGbGŠG"���‡$×Fû�wFá�vG�G�FéF¹FãFþGUGŠGM

GgGŠGGFþ00�FûG�G�F¸FéG	FöFþG\GŠGWFÜ�M2�FçFï�S�B"g�ÂF÷&���Fû'�>F÷FÝG�G�FÖFûFúG�G�FéF¹ 

IM and Presence Fû�PFçFöFÿF¸IM and Presence FþG_GdGxGQGEGqFÚG�G�GCGdGGG=GwG2G^ G\GŠGWG"�_°FéG�FãFøG"FÚ�ÈG�FçG�FéF¹ 

G_GdGxGQGEGqFøGCGdGGG=GwG2G^FþG\GŠGWFûG�G�F¸�«FÔFûÕ6×�öFÜ&��–FåG�G�FéF¹ 
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�W 5.   Cisco Unified CM G=GwGGGM 

 

 

SIP GVGwG•G=Fþ�N�á 

Cisco Unified CM Fþ SIP GVGwG•G=G"�Q#ÝFçFöF¸GaGUG8�¥FáGEGGGA PA FþFéG	FöFþGAG•GkGŠG[G•GVH�GCGŠGW G_GŠGTG1 GEGGGTGnFúFùFþ

�¥4ŠG6G•GTG1GTG1G"�µG�H�Fø3û�™FçG�FéF¹SIP GVGwG•G=FûFÿ�è�WFþGoGxGQGVFÜFÒG�G�FéF¹ 

�  SIP GVGwG•G=FûG�G�F¸�† =0d�AFû =�ÐFçFï#”�CFÜ��#'FçF¸G6G•GWGRGŠG6G•GW GKGxGsGŠGEGuG•G"4 #ÝFÚG�G�GoG•GTGXG•GGFéG�7•Fþ

07§�öFÜ�*�öFåG�G�FéF¹ 

�  SIP GVGwG•G=G"GeGzGJG•GG�_��F÷�Ñ�GF÷FÝG�FéF¹ 

GNG2GrGy GeGwG• 

FùFþG�FÖFúGAGŠGy�D�šGEGGGTGnG"�_°FéG����œF÷G�F¸�B�ŒFû�Y�•��FúFþFÿ�S4��ìFåG�FïGNG2GrGy GeGwG•G"4:�)Fû0¿0£FéG�FãFøF÷FéF¹

GNG2GrGy GeGwG•G"0¿0£FéG�7•FÿF¸�è�WFþ0[(òFûFôFÔFö�è0¦FéG��²0[FÜFÒG�G�FéF¹ 

�  GNG2GrGxG•G>�m8p 

�  G6G•GWGkG2G•GVFþG0GWGzGQGEG•G> 

�  GyGŠGTG1G•G> 

�  GUG1GzG=GVGx)+�œ 

�  GCGŠGaGG G=GwGG 

GNG2GrGxG•G>�m8p 

GNG2GrGxG•G>�m8pFÿF¸G6G•GW GtGŠGDFÜFåG�FæG�Fú'�8®Fþ��›FûG0G=GIGGFéG�FïG�FûGNG2GrGyF÷FÝG�Æ��G"1��ÂFçG�FéF¹GNG2GrGxG•G>
�m8pFÿF¸�q�6FûGNG2GrGxG•G>FÜ$��•H�FïFøFØG�F¸914085550123H�FÛ,e�X�ÐH�FïFøFØG�F¸bob@company.comH�FÛFûG�FóFö�(8®F÷FÝ

G�FéF¹ 

�M+áFûF¸��›FþGMG2GeFÜ$�FúG����œF¸$�FúG�GNG2GrGxG•G>�m8pFÜ�²0[FøFúG�G�FéF¹�è�WFû�[G"&gFçG�FéF¹ 

�  PSTN �w�¥3û0ðH�91-<10 �F> 

�  PSTN �\7•3û0ðH�9011-<�\GAGŠGW + �\ÆFþ�[�w$��• > 

�  %·)°FåG�FïGCG2GVÆGNG2GrGyH�FïFøFØG�F¸4XXX 

�  %·)°FåG�FïGCG2GV6ëGNG2GrGyH�FïFøFØG�F¸8-<GCG2GV GAGŠGW>-<GCG2GVÆ$��•>F8̧5556XXX 
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�  GUG1GzG=GVGxFÛG�Fþ + GNG2GrGyH�ITU �N�á  E.164 F÷1��ÂFåG�FöFÔG�FøFÚG�F¸FÂ+FÃFþ�‹FûFÿ�ö²�Ÿ8íFþG>G{GŠG^Gy PSTN $��•

FÜ)FFÝG�FéF¹ 

�  URI GNG2GrGyH�FïFøFØG�F¸�û��ÆFÚG�G��û��6ëFþGNG2GrGyFþ���œFÿ bob@company.com FþG�FÖFûFúG�G�FéF¹3û�–F¸G6G•GWGk

G2G•GVF÷Fÿ URI Fþ�‘�H�GiGGGV4Š�(H�G"%,$�F÷FÝF¸G{GŠG9Gy GiGGGV4Š�(Fÿ+¬�·$×Fû3ã�•FåG�G�FéF¹FíFþFïG�F¸

bob@company.com Fÿ bob Fû%·)°FéG�FãFøFÜF÷FÝG�FéF¹ 

GAGŠGy GbGQG=G0GQGeF¸6�8bFúFùFþGCGŠGaGGFû�PFçFöFåG�FûGNG2GrGxG•G>�m8pG"��*OFçFúFáG�G�FúG�FúFÔ���œG�FÒG�G�FéF¹G�FïF¸GNG2Gr

Gy GeGwG•G"Ì0¿0£FéG�FãFøFúFßGtGŠGDG�GCG2GVG"3ã�•F÷FÝG�G�FÖFûF¸�Ñ�G�öG�*ƒ�ÖFéG��²0[G�FÒG�G�FéF¹ 

&ã/œGEGXGxG8F÷FÿF¸�¤�ÑGEGGGTGnFþGNG2GrGxG•G>�m8pG"F¸�‚GEGGGTGnFûFÚFáG�GNG2GrGxG•G>�m8pFþ�q�6Fþ0è�LFøFçFö�<#ÝF÷FÝG�FéF¹

G�FïF¸�‚FçFÔGAGmGsGYG?GŠGEGuG• GEGGGTGnG�Fþ&ã/œFÜF¸�§�¶FþGNG2GrGxG•G>�m8pFþ�Ô�ëFþFÝFóFÛFáFøFúG����œG�FÒG�G�FéF¹ 

G6G•GWGkG2G•GVFþG0GWGzGQGEG•G> 

GaGUG8 GAGŠGy�D�šFû$Ï6�FåG�G��›G6G•GWGkG2G•GVFÿF¸�[�wFþ�X�ÍG0GWGzGGG"�–�wFçFöFÔG��²0[FÜFÒG�G�FéF¹Cisco Unified CM FûFÚ
FáG�G6G•GWGkG2G•GVFþG0GWGzGGFÿF¸G6G•GWGkG2G•GV�G)zF÷GeG{GaGFGuGYG•G>FåG�FöFÔG�GUG1GzG=GVGx$��•Fû%&�\FçG�FéF¹�ö²�Ÿ8í PSTN 

$��•H�E.164 $��•H�Fþ›8ŒFûFÂ+FÃG"�ÜFáFïG�FþG"F¸G6G•GWGkG2G•GVFþG0GWGzGGFøFçFö�Q#ÝFçG�FéF¹FãFþGcG7GŠGlGQGVFÿF¸�M+áFû +E.164 

GcG7GŠGlGQGVFø�çG�G�G�FéF¹+E.164 G6G•GWGkG2G•GV G0GWGzGGFþ�Q#ÝFûFÿF¸�è�WFþG�FÖFúGoGxGQGVFÜFÒG�G�FéF¹ 

�  8b�ŒG[GQGVG}GŠG=F÷�œ�ÈFß�Q#ÝFåG�FöFÔG�F¹ 

�  �û��FûFÚFÔFö$��•GGG;GŠGnFþ6ä$ÎG��–�òFþ�²0[FÜFúFÔF¹ 

�  FéG	FöFþG8G•G=GwGGGMFÚG�G�G8GcG=GwGGGMFþGAGŠGy GcG{GŠFû�PFçFöF¸�GFçFÔ$Î�™*… ID Fþ/²&gG"(F�"Fû�8�BF÷FÝG�F¹ 

�  GUG1GzG=GVGx�è(ôG"(F�"Fû��/æF÷FÝG�F¹ 

PSTN GgGŠGGFþGNG2GrGyG2G•�‰�'H�DIDH�Fþ$��•FÜ�mG��\FöG�G�FöFÔFúFÔH�E.164 �g�'Fþ$��•FÜ�Ñ�~FçFúFÔH�G6G•GWGkG2G•GVFþ���œ
FÿF¸GUGcG7GyGVFþ +E.164 GWGoG2G•Fþ�¥4ŠFû�&k²�/Fþ�[�wFþG6G•GWGkG2G•GV G0GWGzGGG"�8�BFçG�FéF¹FãG�G�FþG6G•GWGkG2G•GV G0GWGz

GGFÿF¸�›G6G•GWGkG2G•GVFûG0G=GIGGFéG�FïG�Fû��*OFåG�Fï)�)ÊÆFþGNG2GrGxG•G>�m8pFû�"FóFöFÔG��²0[FÜFÒG�G�FéF¹FïFøFØG�F¸GCG2GV

ÆFþ8� DID G6G•GWGkG2G•GV GIGQGVFûG0G=GIGGFéG�FïG�FþF¸%·)°FåG�FïGCG2GV6ëGNG2GrGxG•G>�m8pFÜ 84915XXX F÷FÒG����œF¸FãG�G�

Fþ8� DID G6G•GWGkG2G•GVFþG6G•GWGkG2G•GV G0GWGzGGFûFÿF¸FãFþ$��•GGG;GŠGnFÜ4:#ÝFåG�FöFÔG��²0[FÜFÒG�G�FéF¹ 

FãG�G�FþGeGwG2GlGx�X�ÍG6G•GWGkG2G•GV G0GWGzGGFû�•FØFöF¸'ö#.*…Fÿ Cisco Unified CM F÷GeGwG2GlGx G0GWGzGGFþG6G2GxG0GGFøFçFö�µ

+�FéG�,e�X�ÐFþ URIH�FïFøFØG�F¸bob@company.comH�G"GeG{GaGFGuGYG•G>FéG��²0[FÜFÒG�G�FéF¹GtGŠGDFÿ��›FþG6G•GWGkG2G•GVFû

GNG2GrGyFéG�FïG�Fþ�æ�pFþ�‰�2FøFçFöF¸FãFþ URI G"°�ŠFéG�FãFøFÜF÷FÝG�FéF¹�K)FFåG�F¸$Ï6�FåG�FïFéG	FöFþGaGUG8 G6G•GWGkG2G•GV
FûFÿ�X�ÍG0GWGzGGFø,e�X�ÐFþG6G2GxG0GGFþ�g�‰G"�mG��\FöG��²0[FÜFÒG�G�FéF¹FãG�FûG�G�F¸)�)ÊFþGtGŠGDFÿF¸FÔFêG�FÛFþG0GWGzGGG"

GNG2GrGyFéG�G�F¸GaGUG8 G6G•GWGkG2G•GVFûG0G=GIGGFéG�FãFøFÜF÷FÝG�FéF¹ 

GyGŠGTG1G•G> 

GNG2GrGy GeGwG•FþGyGŠGTG1G•G>4Š�(FûG�G�F¸��*O�íG�FþGNG2GrGxG•G>�m8pG"�Q#ÝFçFï7•F¸�GFçFÔ��›FûG0G=GIGGF÷FÝG�FéF¹ 

�X�ÍFûG�G�GeGwG2GlGx GyGŠGTG1G•G>Fÿ +E.164 $��•Fû�öFõFÝG�FéF¹PSTN FúFùF¸�ÚFþ3?3æG[GQGVG}GŠG=G�Fþ�¥4ŠGyGŠGTG1G•G>G� 
+E.164 GGG;GŠGnG"�Q#ÝFçG�FéF¹%·)°FåG�FïGCG2GV6ëFÚG�G�GCG2GVÆFþGNG2GrGxG•G>FúFùF¸�ÚFþFéG	FöFþ�X�ÍFûG�G�GNG2GrGy�m8pFÿ

G8GŠG^GŠGzG2FøFçFö��/æFåG�G�FéF¹FãFþFïG�FûFÿF¸4:�)Fú�š�nG_GMGŠG•G"GNG2GrGy GeGwG•Fû3ã�•FçFöF¸��/æ�íG�FþGNG2GrGy�m8pFÛ

G� +E.164 G>G{GŠG^Gy GyGŠGTG1G•G>FþG0GWGzGG GcG7GŠGlGQGVG�FþGlGQGbG•G>G"/œFÔG�FéF¹FãG�FûG�G�F¸GtGŠGD0¿��Fû�ÂFèFöFåG�FæG�Fú

GNG2GrGxG•G>�m8pG"�Q#ÝFçFöF¸� FèG6G•GWGkG2G•GVFûG0G=GIGGF÷FÝG�FéF¹ 

�X�ÍG0GWGzGGFþG6G2GxG0GGF÷FÒG�,e�X�ÐFþ URI FÿF¸G6G•GWGkG2G•GVFûG0G=GIGGFéG�FïG�Fþ�æ�p�m�•F÷FéF¹URI FûG�G�GNG2GrGxG•G>FÚ

G�G�GyGŠGTG1G•G>FûFÿF¸�è�WFþG�FÖFúGoGxGQGVFÜFÒG�G�FéF¹ 

�  G�FøG#FùFþGaGUG8 GEGGGTGnFûFÚFáG�G[G2GTG1GdFþGNG2GrGxG•G>�m8pFø�«�n�öFÜFÒG�G�FéF¹ 

�  �û��6ëH�B2BH�Fþ�K)FFÜ(F�"FûFúG�G�FéF¹ 

�  G2G•GGGMG•GV GoGQGIGŠGFG•G>Fþ1‘�9�ÊFÛG�G0GWGzGGG�FþGNG2GzG=GV GlGQGbG•G>FÜ��#'FçG�FéH��û��6ëFþ IM GIGQGEGuG•FÛG�Fþ8b

�ŒFÚG�G�GaGUG8F¸FÒG�FÔFÿFíFþ�g�‰G�FþG6GGG9GzGŠGEGuG•FÜ(F�"FûFúG�H�F¹FïFðFçF¸�•/¡$×FûFÿF¸IM Fþ1‘�9�ÊFø SIP URI FÜ
�²FêFçG��M+´FéG��²0[FÿFÒG�G�FëG#F¹ 
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�X�ÍFûG�G�GyGŠGTG1G•G>Fø� �]FûF¸G6G2GxG0GGG�FïFÿ SIP URI FÜÆ4ŠFþ��›FøFçFö1�1‘FåG�F¸"I��FþGUG^G2GGFû6õ4��ÜFáG�G�FöFÔ
G����œFÿFÇisco Unified CM FûG�FóFöGAGŠGyFÜFíFþGUG^G2GGFû3æ�™FåG�G�FéF¹FïFðFçF¸GNG2GrGyFåG�Fï SIP URI FÜ$Ï6�FåG�FïG6G•

GWGkG2G•GVFþFÔFêG�FþG6G2GxG0GGFøG��M+´FçFúFÔ���œF¸Cisco Unified CM Fÿ SIP GyGŠGV G_GMGŠG•G"�Q#ÝFçFöF¸GAGŠGyFþ3æ�™›G"�ô

��FçG�FéF¹FïFøFØG�F¸GNG2GrGyFåG�FïG6G2GxG0GGF÷FÒG� room1@example.com FÜ)�)ÊÆFû�Ñ�~FçFúFÔ���œF¸Cisco Unified CM Fÿ 

SIP GyGŠGV G_GMGŠG•H�*.com FúFùH�G"�Q#ÝFçFöF¸GAGŠGyG"�û��6ëFþGAGŠGyFøFçFö Expressway-C Fû3æ�™FçG�FéF¹ 

GUG1GzG=GVGx)+�œ 

GtGŠGDFÜGUG1GzG=GVGxF÷4�)!›G"�è(ôFçGNG2GrGyF÷FÝG�G�FÖFûF¸Cisco Unified CM Fø)�)ÊFþ LDAP GUG1GzG=GVGxG")+�œFçG�FéF¹Cisco 
Unified CM F÷FÿG{GŠG9GyFþGtGŠGD4�)!›G"�8�BFéG�FãFøFÜF÷FÝG�FéFÜF¸Cisco Jabber G"�Q#ÝFéG����œFÿ LDAP GUG1GzG=GVGxFþ)+
�œG"FÚ�ÈG�FçG�FéF¹FíG�FÿF¸FãFþ)+�œFûG�G�GUG1GzG=GVGx'ö#.FÜ�M–�ìFåG�F¸GtGŠGDFÜ+¬�(Fþ LDAP GUG1GzG=GVGxFþ2(�A�_��G"�Q#Ý

FçFöFÇisco Unified CM FÚG�G� Cisco Jabber Fû�PFéG�1�0ÉG"/œFÖFãFøFÜF÷FÝG�G�FÖFûFúG�FïG�F÷FéF¹ 

GtGŠGD1�0ÉFû LDAP G"�Q#ÝFéG�FãFøFû�•FØF¸Cisco Unified CM FÿFĻDAP GUG1GzG=GVGxFÛG�GtGŠGD�_��G"�v�“FçF¸�š�fFÜ$Î#ÕFçFï

���œFÿGtGŠGD G_GwGoGŠGMH��¡F¸�#F¸GtGŠGD�¡F¸7Á0ð$��•F¸FÚG�G� SIP URIH�G"� �‡FçG�FéF¹FïFøFØG�F¸telephoneNumber �“�öG"�Q
#ÝFçFöF¸Cisco Unified CM GUG1GzG=GVGxFþ7Á0ð$��•GcG1GŠGyGWFÜ0¿��FåG�G�FéF¹&kÆGUG1GzG=GVGxFþ7Á0ð$��•Fþ�g�'FÿG>G{GŠG^GyFû

�w�–F÷FÒG�F¸��*O�íG�FþGNG2GrGxG•G>�m8pFþFÔFêG�FÛFø�M+´FéG��²0[FÜFÒG�G�FéF¹3û�–F ḐID FÜ�Ñ�~FéG����œF¸&kÆGUG1GzG=GVGxF÷

FÿFéG	FöFþ7Á0ð$��•FÜ +E.164 GcG7GŠGlGQGVH�›8ŒFûFÂ+FÃFÜ�ÜFÔFöFÚG�F¸FíFþ�‹Fû�ö²�Ÿ8íFþG>G{GŠG^Gy$��•FÜ)FFÔFöFÔG�H�FûFé
G�G	FÝF÷FéF¹�û��GUG1GzG=GVGxÆFþ7Á0ð$��•G")�)ÊÆ�¥F÷�×#Ý$×Fû�Q#ÝF÷FÝG�FþFÿF¸FãFþ�g�'FÜ�Q#ÝFåG�FöFÔG����œFþG�F÷FéF¹

+E.164 �g�'F÷FÿFúFÔ8� DID $��•FÿF¸GtGŠGDFÜ)�)ÊÆFþGUG1GzG=GVGxFÛG�GNG2GrGyFéG����œFûFÿ�w� F÷FéFÜF¸)�)Ê�¥F÷Fÿ�<#ÝF÷

FÝG�FëG#F¹URI GNG2GrGxG•G>Fþ���œFÿF¸GoGŠGy�“�öG"�Q#ÝFçFö Cisco Unified CM GUG1GzG=GVGxFþGUG1GzG=GVGx URI GcG1GŠGyGWG"0¿��

FçG�FéF¹ 

IM and Presence Service FÿF¸GtGŠGDFø4�)!›Fþ�_��G" Cisco Unified CM FÛG��v�“FçG�FéF¹ 

GCGŠGaGG G=GwGG 

GCGŠGaGG G=GwGGFÿ�›GCGŠGaGGFûG0G=GIGGF÷FÝG�GtGŠGDG"��*OFçG�FéF¹FïFøFØG�F¸G{GaGŠFþ7Á0ðFÛG�Fÿ)m�ôFÚG�G�G{GŠG9GyFþ$Î�™Fþ
G�G"0Á�•FçF¸�z�(Fþ7Á0ðFûFÿ�D7HG"0¿FáFúFÔFúFùFþ0¿��G"/œFÖFãFøFÜF÷FÝG�FéF¹GNG2GrGy GeGwG•Fþ07§FåFÿF¸GeGwG•FÜGCGkGŠGVFéG�

GCGŠGaGGFþG=GwGG�XFûG�FóFö�ôG�G�G�FéF¹ 

GCGŠGaGG G=GwGGG"��*OFéG�FûFÿF¸Cisco Unified CM F÷G_GŠGTG1GEGuG•FÚG�G�GAGŠGxG•G> GCGŠGO GGGhGŠGGG"0¿��FçG�FéF¹1 FôFþGNG2

GrGy GeGwG•FûG�FóFöGCGkGŠGVFåG�G�GCGŠGaGG G=GwGGFþ�XFÿF¸G=GwGGFþ(ýFÛFåFø07§FåFû�ÂFèFö$�FúG�G�FéF¹)�)ÊFþGNG2GrGy GeGwG•0¿

0£FûFÚFáG�GCGŠGaGG G=GwGGFþ0ò(ýFûFôFÔFöFÿF¸Cisco Collaboration SRND G"�g!·FçFöFßFðFåFÔF¹ 

G0GWGmGQGEGuG•�D�š 

GAGŠGy G0GWGmGQGEGuG•�D�šH�CACH�FÿF¸4#�kFú8b�ŒFÚG�G�GaGUG8 GVGwGcG1GQG=FûG�G� WAN GxG•G=Fþ3}3uG"�q�`�ìFçG�FéF¹'ö#.*…FÜF¸
WAN GVGkG{GFÆFþ�›'�GxG•G=�VFþGoGUG1G0 GAGŠGy GcG{GŠFþ�XG"�D�šFçFúFáG�G�FúG�FúFÔ���œFÿF¸Cisco Unified CM Fþ 

Enhanced Location Call Admission ControlH�ELCACH�G"�Q#ÝFçG�FéF¹ELCAC Fÿ�›'�Fþ WAN GVGkG{GFG"GCGkGŠGVFçF¸8b�ŒFÚG�G�

GaGUG8 GAGŠGyFû�PFéG�G0GWGmGQGEGuG•�D�šG"GCGkGŠGVFéG� WAN G[GQGVG}GŠG= GVGkG{GFFþ7ü$×GpGUGyFþ�8�BG"�•+�FûFçG�FéF¹ 

Cisco Unified CM FÿF¸G{G?GŠGEGuG•FÚG�G�GxG•G=G"�Q#ÝFçFöF¸8b�ŒFÚG�G�GaGUG8�1ŸGAGŠGyFþG{G?GŠGEGuG•ÆF÷ WAN G[GQGVG}GŠG= 

GVGkG{GFFÜG6G•GWGkG2G•GV G>GyGŠGe6ëF÷GoGUG1G0G"GyGŠGTG1G•G>FéG��‰�2G"GpGUGy�ìFçG�FéF¹�W 6 FÿFW̧AN GVGkG{GFG"GpGUGy�ìFçF¸

�¶�9Fþ8b�ŒFÚG�G�GaGUG8Fþ�•�æ�œ�mG��\FöGeGŠGyG"�8�BFéG�FïG�FþF¸G{G?GŠGEGuG•F¸GxG•G=F¸8b�ŒFÚG�G�GaGUG8Fþ�•�æ�œGeGŠGyG"
&gFçFöFÔG�FéF¹8b�ŒFþ�mG��\FöFÿ8b�ŒFþG�FþGAGŠGyG"�P1ßFøFçFöFÔG��M�‰F¸GaGUG8Fþ�mG��\FöFÿ8b�ŒFÚG�G�GaGUG8 GAGŠGyFþGaGU

G84Š�(Fþ�g�‰G"�P1ßFøFçFöFÔG�FéF¹ 
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GAGŠGy�D�š 

 

�W 6.   GAGŠGy G0GWGmGQGEGuG•�D�šFþG{G?GŠGEGuG•F¸GxG•G=F¸FÚG�G��•�æ�œGeGŠGy 

 

 

GlGyGOG=GwGGGM�_°Fþ�è0¦�¦8o 

�è�WFþFÔFêG�FÛFþ*ƒ�Ö�¦8oFÜFÒG����œFÿF¸0�XFþ Cisco Unified CM G=GwGGGMFþ�_°G"�è0¦FçFöFßFðFåFÔF¹ 

�  'ö#.Fþ�(7³  

FãG�FûFÿF¸4Š6ÛFþ$�FúG�GtGŠGDG"$�FúG�G2G•GcGwGGGVGwG=GOGqF÷'ö#.FéG����œG�F¸GAGmGsGYG?GŠGEGuG• G2G•GcGwGGGVGwG=GOGqFþ

�<#Ý4Š�(FÜ4Š*+FäFøFû$�FúG����œFúFùFÜ�òFâG�G�G�FéF¹ 

�  �…#.$×�(�S  

4#�ØFþ���™4���FúFùFþ�•/¡$×Fú�D(ÙFûG�G�F¸G6G•GWGkG2G•GVFþ$Ï6�FÜF÷FÝFúFÔ���œFÜFÒG�G�FéH�G0GFG0FûFÒG�G6G•GWGkG2G•GV

G"(•�\F÷GiGGGVFåG�FöFÔG��û��FþGAGŠGy�D�šFû$Ï6�FéG����œFúFùH�F¹ 

GlGyGOG=GwGGGMFþ�_°F÷FÿF¸�› Unified CM G=GwGGGMG" SIP GVGwG•G=FûG�FóFö%&�«Fû�K)FFçG�FéF¹�¶�9FþG=GwGGGM)�#äFþGIGQGEGuG• GV

GwG^GŠGCGyG"�G4JFéG�FïG�FûF¸GcGy GoGQGEGsFþ SIP GVGwG•G=G"�_°FçG�FéF¹4 Fô�è�VFþG=GwGGGMFøFøG�Fû Cisco Unified CM Session 

Management Edition G"�_°FçFöF¸GNG2GrGy GeGwG•FÚG�G�GVGwG•G;G•G>G"7Ÿ(ÙFçF¸GcGy GoGQGEGsFþ SIP GVGwG•G= GVGkG{GFFþ07§�öG"

�G4JFçG�FéF¹ 

GlGyGOG=GwGGGMFþ�_°F÷FÿF¸G>G{GŠG^Gy GNG2GrGy GeGwG• GzGeGxG?GŠGEGuG•H�GDPRH�G"�Q#ÝFçFöF¸GNG2GrGy GeGwG•�_��G"G=GwGGGM6ëF÷

00�FçG�FéF¹GDPR FÿF+̧E.164 $��•F¸ 1 FôFþ�û��F÷�w�–Fú$��•H�ESNH�F¸FÚG�G�GUG1GzG=GVGx$��•FäFøFû�q�± 5 FôG�F÷Fþ,e�X�ÐFþ 

URI G"G0GWG^GMG2GHFéG�FãFøFÜF÷FÝG�FéF¹ESN Fÿ%·)°FåG�FïGCG2GV6ëGNG2GrGxG•G>$��•F÷F¸GUG1GzG=GVGx$��•Fû%&�\FçG�FéF¹GDPR Fû

G�FóFöG0GWG^GMG2GHFÚG�G��v�“FåG�Fï�_��FûG�G�F¸�è�WFþGNG2GrGxG•G>�m8pFþ&���$×FúG=GwGGGM6ëGyGŠGTG1G•G>FÜ�•+�FûFúG�G�FéF¹ 

�  G0GWG^GMG2GHFåG�Fï +E.164 $��•Fû�öFõFß +E.164 GNG2GrGxG•G> 

�  %·)°FåG�Fï ESN Fû�öFõFß�û��Fþ%·)°FåG�FïGCG2GV6ëGNG2GrGxG•G> 

�  %·)°FåG�Fï URI Fû�öFõFß,e�X�ÐFþ URI GNG2GrGxG•G> 

Unified CM Fþ Enhanced Location CAC G[GQGVG}GŠG= GpGUGyFÿF¸GlGyGOG=GwGGGMFÜ�(�SFåG�Fï Unified CM Fþ�_°G"GCGkGŠGVFçG�

FéF¹FãG�FûG�G�F¸G=GwGGGMFÜ�«FÔFû3û�™FçF¸G{G?GŠGEGuG•Fû�mG��\FöG�G�FöFÔG��•�æ�œG"G=GwGGGM6ëF÷�£(ÙF¸0Ž�:F¸FÚG�G�1*�ZF÷FÝF¸ 

G=GwGGGM6ëFþG{G?GŠGEGuG•G"FÂ¹�wFÃF÷FÝG�G�FÖFûFúG�G�FéF¹ 
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�1Ÿ 
GaGUG8 GTG=G\G{GFGŠG"�Q#ÝFçFï 3 *…�è�VFþGtGŠGD6ëFþGxG0GyGMG2Gn GAGmGsGYG?GŠGEGuG•FÿF¸FÒG�G�G�GaGUG8�Ž6äFþ�p�>0[(òF÷FéF¹

�¤�ÑFþG2G•GcGwGGGVGwG=GOGqG"�ö%�FøFçFïGkG2G•GVGRGŠGkG2G•GV GAGŠGyFûG�G�GEGGGAFþGxGQGO GoGUG1G0�1Ÿ�µ+�FÿF¸�g�•*…Fþ�XFû6õG�

G�FêF¸�M2�FçFï8b�ŒFÚG�G�GaGUG8 G6G=GGGhGxG6G•GGG"�f�jFçG�FéH��W 7H�F¹ 

�W 7.   �1ŸFþG0GŠG;GTG=GOGq 

 

 

/² 6 FûF¸FãFþG0GŠG;GTG=GOGqFûFÚFáG��1ŸGAG•GkGŠG[G•GVFþ�z�mFøF¸FíG�G�FþGAG•GkGŠG[G•GVFÜ�f�jFéG�GCGŠGaGGFþ�M0tG"&gFçG�FéF¹ 

/²  6. �1ŸFþGAG•GkGŠG[G•GV 

GpGFGsGŠGy GAG•GkGŠG[G•GV 1��Â  

�1Ÿ  Cisco TelePresence Conductor Unified CM FÛG�0[�ÓFåG�G��1ŸGxGKGŠGGFþ'ö#.FÚG�G��mG��\FöG"/œFÔG�FéF¹ 

�•�Q#ÝFþGxGKGŠGGG"�1ŸFþ0d�•�Ñ�GFþFïG�Fû�Q#ÝF÷FÝG�G�FÖFûFçFöF¸GxGKGŠGGG"�q4:�ìFçG�FéF¹ 

Cisco TelePresence Server 8b�ŒFÚG�G�GaGUG8�1ŸG"��#'FçG�FéF¹ 

�S#ÝFþG]GŠGWG4G5G0 GeGwGQGVGcG7GŠGnFÚG�G��ì�•GlGEG•F÷�Q#Ý�•+�F÷FéF¹ 

Cisco TelePresence ConductorH�GxGpGŠGV'ö#.GpGŠGWH�FøFøG�Fû�_°FéG�FÛF¸GGGMG•GWG0G{G•Fþ
�1ŸGxGKGŠGGH�G{GŠG9Gy'ö#.GpGŠGWH�FøFçFö�_°F÷FÝG�FéF¹ 

Cisco WebEx Software as a 
ServiceH�SaaSH� 

WebEx Collaboration Cloud FûG�FóFö�f�jFåG�G�F¸GCGdGGG=GxGeGEGuG•GgGŠGGFþ Web �1Ÿ�µ
+�F÷FéF¹ 
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�1ŸFûFÿ��Fþ 3 '�8®FÜFÒG�G�FéF¹ 

�  G0GWGiGQG=/G2G•GGGMG•GVH��¦�SFûGGG?GFGsGŠGyG�FïFÿ =�FåG�FöFÔFúFÔ�1ŸF¹FïFøFØG�F¸2 *…6ëFþGAGŠGyFû0ð*…G" 1 �¡3ã�•Fé

G�FøF¸FíFþGAGŠGyFÿG2G•GGGMG•GV�1ŸFûFúG�G�FéF¹ 

�  GwG•GUGdGŠ/%&�m›�[�� H�$Î�™*…FÜFÒG�FÛFèG��ôG�G�G�Fï$��•G�FïFÿ URI FûGNG2GrGyFçF¸¹�w�1ŸGxGKGŠGGFûG0G=GIGGFéG�

�g�'Fþ�1ŸF¹ FãFþGMG2GeFþ�1ŸFÿF¸GmGŠGVGmGŠF¸GGGMGTG1GQG=FúFùFø�çG�G�G�FãFøG�FÒG�G�FéF¹ 

�  GGG?GFGsGŠGy�íG�H�6ä���ì�IFÜ�¦�SFû0¿��FåG�Fï�1ŸF¹ 3û�–F¸GGG?GFGsGŠGy�1ŸG"6ä��FéG�Fø� �ìFûF¸�1ŸGxGKGŠGGG"�Q#Ý

F÷FÝG�FéF¹ 

�N�áFåG�G��_°�‰�2 
�  G2G•GGGMG•GV�1ŸFÚG�G�%&�m›�[���1Ÿ#ÝFûF¸Multiparty Media 400vH�mm400vH�Fû Cisco TelePresence Server G"GxGpGŠ

GV'ö#.GpGŠGWF÷�_°FçG�FéF¹ 

�• Cisco TelePresence Conductor G"F¸G2G•GGGMG•GVFÚG�G�%&�m›�[�� TelePresence Server Fþ'ö#.FþFïG�FûG=GwGGGMFû

�_°FçG�FéF¹ 

�• SIP GVGwG•G=FÚG�G�$Ï6��íG�FþGoGUG1G0 GxGKGŠGG�1ŸGdGxGQGFG"�Q#ÝFçFöF¸TelePresence Conductor G=GwGGGMFø Cisco 

Unified CM G")+�œFçG�FéF¹ 

�  Cisco TelePresence Server 7010 G"G{GŠG9Gy'ö#.GpGŠGWF÷GGG?GFGsGŠGy�íG�FþGaGUG8�1Ÿ#ÝFû�_°FçG�FéF¹ 

�• FãFþGGG?GFGsGŠGy�1Ÿ#ÝFþ TelePresence Server G"FŞIP GVGwG•G=FÚG�G�GyGŠGV G_GMGŠG•G"�Q#ÝFçFö Unified CM Fø)+�œ

FçG�FéF¹ 

�• Cisco TelePresence Management Suite G"�_°FçFöF¸G{GŠG9Gy'ö#.#ÝFþ TelePresence Server G"'ö#.FçG�FéF¹�¶�ÇFþ

GAGwGjGzGŠGEGuG•�1Ÿ�
H�CMRH�#ÝFû Cisco TelePresence Management Suite Provisioning Extension G"�_°FçG�FéF¹ 

�  Cisco WebEx Meeting Center Software as a Service G"F¸GGG?GFGsGŠGy�íG� Web �1Ÿ#ÝFû�_°FçG�FéF¹ 

�  WebEx �P�ÂFþ TelePresenceH�CMR HybridH�GKGxGsGŠGEGuG•G"�Q#ÝFçFöF¸Cisco WebEx �1ŸG"G8G•GeGzGmGGFþ8b�ŒFÚG�G�Ga

GUG8�1ŸFø)+�œFçG�FéF¹ 

�  0¿��ž2(GAGGGVG"�P�öFçFïFÔ���œFÿF¸�ö²FúG=GwG4GW GgGŠGGFþ�1ŸG2G•GcGwGGGVGwG=GOGqG"�_°FéG�FãFøG�F÷FÝG�FéF¹ 

�@H� �ö²FúÕ6×�öFÜ�Y0[Fú���œFÿF¸1 �ŽFþGCGŠG^F÷�_°FéG�FãFøG�F÷FÝG�FéF¹ 

GoGxGQGV 
FãFþ�_°FûFÿ��FþG�FÖFúGoGxGQGVFÜFÒG�G�FéF¹ 

�  � Fè�ï�8FûG�G�F¸GMG2GeFþ$�FúG��1ŸG"6ä��FçFïG�F¸�g�•FçFïG�FéG�FãFøFÜF÷FÝG�FéF¹ 

�  �"�MFþ�1ŸGeGwGQGVGcG7GŠGnFÜG8G•GeGzGmGGFþGxGQGO GoGUG1G0�1ŸG"��#'FçF¸8b�ŒFÚG�G�GaGUG8�n�‰FþGtGŠGDFÜ� FèGxGKGŠGG

Fû�K)FFçF¸�•+�Fú7HG��q9×Fþ��2AG"&��–F÷FÝG�FéF¹ 

�  WebEx �P�ÂFþ TelePresence G"�Q#ÝFéG�FãFøFûG�G�F¸�Q#Ý�pFþGaGUG8FÚG�G�8b�ŒGUG^G2GGFþFÔFêG�FÛFÛG��1ŸFû�K)FFçFï

G�F¸GUGGG=GVGQGeG�GpG^G2Gy GUG^G2GGF÷��/œFåG�FöFÔG��1ŸG=GwG2G0G•GVG"�Q#ÝFçF¸WebEx G=GwG4GW)�#äF÷�1ŸFû�K)FFçFïG�

F÷FÝG�FéF¹ 

�  GxG0GyGMG2GnFÛFô9×0Ž@�ØFþGaGUG8�1ŸG"�Q#ÝF÷FÝG�FéF¹FãFþ�1ŸFûFÿF¸�S#ÝFþGeGzGJG•GTGŠGEGuG• GOGqG[Gy)�#äF÷GAG•GT

G•GRG"(F�"Fû¹�wF÷FÝG��µ+�FÜ�µG�G�FöFÔG�FéF¹ 
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�_°FþGgGGGV GeGwG=GTG1GG 

G2G•GGGMG•GV GaGUG8�1Ÿ 

G2G•GGGMG•GV GaGUG8�1ŸFþ���œFÿF¸TelePresence Conductor FûG�FóFö'ö#.FåG�G�G8G•GeGzGmGGFþ MultiParty Media 400v 
TelePresence Server G"GoGUG1G0 GxGKGŠGGFøFçFö�Q#ÝFçG�FéF¹TelePresence Conductor Fþ�1ŸGTG•GeGzGŠGVFÿF¸0�XFþ�ì�• IP  

G0GWGzGGFûG�FóFö�g!·FåG�G�FéF¹FãG�G�Fþ TelePresence Conductor Fþ�ì�• IP G0GWGzGGFÿ Cisco Unified CM FûG2G•GGGMG•GV�1Ÿ
GdGxGQGFFøFçFö$Ï6�FåG�F¸GoGUG1G0 GxGKGŠGG G>GyGŠGe GxGGGVH�MRGLH�FÚG�G�GoGUG1G0 GxGKGŠGG G>GyGŠGeH�MRGH�F÷�Q#ÝFåG�G�FéF¹

Unified CM Fÿ MRGL FÚG�G� MRG G"�Q#ÝFçFöF¸�1ŸGdGxGQGFF¸�–$�8bFþGKGŠGGF¸G0GXG•GEG6GŠGMGŠF¸GVGwG•GGGAGŠGNF¸GoGUG1G0  

GMGŠGmG[GŠGEGuG• GkG2G•GVH�MTPH�FúFùFþGoGUG1G0 GxGKGŠGGFþƒ›8p�)�ÜFáFø�mG��\FöG"/œFÔG�FéF¹ 

G6G•GWGkG2G•GVFÜ0ñ�\Fþ MRGL G�FþG0G=GIGG�’G"�d�wFçFöFÔG����œF¸FíG�G�FþG6G•GWGkG2G•GVFÿFãFÖFçFïGxGKGŠGGG"0[�ÓF÷FÝG�FéF¹ 

6ä���FþG6G•GWGkG2G•GVFû�PFçFöG{GŠG9GyFúGxGKGŠGGFþ�‰FÜF¸GxGpGŠGVFþGxGKGŠGGG�G�ƒ›�ØFÜ9×FßFúG�G�FéH��W 8H�F¹ 

�W 8.   GoGUG1G0 GxGKGŠGG G>GyGŠGe GxGGGVH�MRGLH�Fþ�[ 

 

 

�"�MFþ TelePresence Conductor G=GwGGGMFû0�XFþ�1ŸGTG•GeGzGŠGVG"0¿��FçFöF¸G2G•GGGMG•GV GaGUG8�1ŸFþFåG�FæG�FúGCGŠGaGG 

GzGgGyG�G6G=GGGhGxG6G•GGG"�f�jFéG�FãFøFÜF÷FÝG�FéF¹FãFþG0GŠG;GTG=GOGqFûG�G�F¸'ö#.*…FÿGtGŠGDG"�(8®FçFöF¸G2G•GGGMG•GV�1ŸFþ

GCG2GHF¸GoGUG1G0FþGeG{G_GTG1F¸FÚG�G�GAG•GTG•GR¹�wFúFùFþ3ã�•�µ+�Fû�PFéG��D7HG"0¿��F÷FÝG�FéF¹ 

%&�m›�[��GaGUG8�1Ÿ 

%&�m›�[���1ŸFÿF¸G2G•GGGMG•GV�1ŸFø� Fè TelePresence Conductor FÚG�G� TelePresence Server G0GŠG;GTG=GOGqG"�Q#ÝFçG�
FéF¹%&�m›�[���1ŸFÿF¸ Cisco Unified CM GyGŠGV G_GMGŠG•Fø�¤�ÑFþGNG2GrGy GeGwG•FûG�FóFö TelePresence Conductor Fû3?3æFå

G�G�FéF¹GtGŠGDFÿGUG1GzG=GVGx$��•G�FïFÿ URI FþFÔFêG�FÛFûGNG2GrGyFçFöF¸%&�m›�[���1ŸFûG0G=GIGGF÷FÝG�FéF¹Cisco TelePresence 

Conductor FÿG2G•GGGMG•GV�1ŸFø%&�m›�[���1ŸG"›%T8pF÷��#.FçF¸GgGGGVG6GcG7GŠGV�'F÷GCGŠGaGGG"�f�jFçG�FéF¹ 

Cisco Collaboration Meeting Room Premises H�CMR Premises H� 

Cisco CMR Premises FÿF¸G8G•GeGzGmGGFþGaGUG8�1Ÿ�_°G"GEG•GeGyFûFçG�FéF¹'ö#.*…Fÿ CMR Premises G"�Q#ÝFçFöF¸�1ŸFþ0¿
��FøGeG{GaGFGuGYG•G>G"(ò�©Fß/œFÔF¸�›GtGŠGDFû"‚+¬Fþ�1ŸGGGhGŠGGG"�f�jFçG�FéF¹GtGŠGDFÿGEG•GeGyFúG2G•GMGŠGcG5G2GGG"�Q#ÝFç
Fö Web GCG2GVG"�g!·FçF¸G4G5GyG9Gn GhGŠGFFþ#ì8��e�ÐF¸�g�•*…GzG2G0G4GVF¸�1Ÿ PIN Fþ�–1¤FúFùFþ0¿��G"�æ��FçFö�1ŸG"�8�BFç

G�FéF¹ 

�±0d�•Fú�Ž6äFû�PFçFöGaGUG8 GtGŠGDFø�›GtGŠGDFþ�¶�Ç#Ý CMR G"(ò�©FßGeG{GaGFGuGYG•G>FéG�FûFÿF¸Cisco TelePresence 

Management Suite Provisioning ExtensionH�TMSPEH�G"�_°FéG��²0[FÜFÒG�G�FéF¹TMSPE Fÿ TMS Fþ!“�qFþ3ã�•G8GeGEGuG•F÷

FÒG�F¸TMS G0GeGxG?GŠGEGuG•Fø� Fè Windows GCGŠG^Fû�_°FåG�G�FéF¹ 
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'ö#.*…Fÿ TMS Fû CMR GTG•GeGzGŠGVG"�8�BFçFöF¸CMR Fþ URI FÚG�G�$��•Fþ�ö�•GNG2GrGy GeGwG•G"�æ��FçG�FéF¹FãFþGTG•GeGzGŠGV
FÿF¸FÂGAGŠGy�D�šFÃGIG=GEGuG•FþGNG2GrGy GeGwG• G:G2GWGwG2G•Fû =�ÐFçFöFÔG��²0[FÜFÒG�G�FéF¹GtGŠGDFÜ+¬�(Fþ CMR G"�8�BFçF¸G9GG

GMGlG2GHFéG����œFÿF¸�1ŸFûGNG2GrGy G2G•FéG�FïG�Fþ�æ&gG"�wFá�vG�G�FéF¹GtGŠGDFÜ+¬�(Fþ CMR G"�8�BFéG�FøF¸TMSPE FûG�G� 

TelePresence Conductor F÷�²0[Fú0¿��FÜGeG{GaGFGuGYG•G>FåG�G�FéF¹'ö#.*…FûG�G��P�ÂFÿ�²0[FÒG�G�FëG#F¹ 

GGG?GFGsGŠGy�íG�GaGUG8�1Ÿ 

GGG?GFGsGŠGy�íG�GaGUG8�1ŸFþ���œFÿF¸G{GŠG9GyF÷'ö#.FåG�G��S#ÝFþ Cisco TelePresence Server 7010 G"�1ŸGxGKGŠGGFøFçFö
�Q#ÝFçG�FéH��W 9H�F¹FãG�FÿF¸SIP GVGwG•G=G")�#äFçFö Cisco Unified CM Fø%$�K)+�œFåG�F¸Cisco TMS G"�Q#ÝFçFö'ö#.FåG�G�FéF¹

TMS F÷ IP GLGŠG•G"�Q#ÝFçFöF¸�1ŸFû�PFçFöGGG?GFGsGŠGyFåG�FïG6G•GWGkG2G•GVFþ���dFû�ÂFèFö�1ŸGdGxGQGFFþ4E�¥G"�q4:�ìFçG�FéF¹ 

�W 9.   GaGUG8�1ŸFþG0GŠG;GTG=GOGq 

 

 

Collaboration Meeting Room Hybrid H�CMR Hybrid H� 

Cisco CMR HybridH��è�SFþ WebEx Enabled TelePresenceH�FÿF¸GGG?GFGsGŠGy�íG�FþG8G•GeGzGmGGFþGaGUG8�1ŸFø WebEx FþG=
GwG4GWGgGŠGGFþ�1ŸG" 1 FôFþ�1ŸFû)�G��œG�FëG�FéF¹���•*…FÿGGG?GFGsGŠGy�íG�Fþ�1ŸFû WebEx �1ŸG=GwG2G0G•GVG�FïFÿGaGU
G8 G6G•GWGkG2G•GVFÛG��g�•F÷FÝG�FéF¹G�FïF¸�g�•*…Fÿ+¬�(FþGUG^G2GGFÛG�F¸�n�‰�¥FþGaGUG8F¸8b�ŒF¸FÚG�G�GAG•GTG•GR¹�wG"�<#ÝF÷

FÝG�FéF¹�W10 Fû1��ÂFéG�FøFÚG�F¸GEGGGAF÷Fÿ Cisco Expressway-C Fø Expressway-E G"�_°FçFöFW̧ebEx G=GwG4GWFøFþ6ëFþGAGŠ

GyG"��#.FéG�FãFøG"�N�áFçFöFÔG�FéF¹� �ìFû���‹FåG�G�  CMR Hybrid �1ŸFäFøFûF¸1 FôFþ Cisco Expressway GxGQGO GoGUG1G0 GIGQ
GEGuG• GwG2GIG•GGFÜ�²0[F÷FéF¹G{GŠG9GyF÷'ö#.FåG�G� Cisco TelePresence Server 7010 G"FU̧nified CM G�FþGNG2GzG=GV SIP GVGw

G•G=G"�Q#ÝFçFö�_°FçG�FéF¹FãG�FÿF¸�SFþGIG=GEGuG•F÷1��ÂFçFïGGG?GFGsGŠGy�íG�GaGUG8�1Ÿ#ÝFþ TelePresence Server Fø� FèG�

FþFûFéG�FãFøFÜF÷FÝG�FéF¹CMR Hybrid FÿF¸�D�šFéG�G8G•GeGzGmGGFþG2G•GcGwGGGVGwG=GOGqFøGAGwGjGzGŠGEGuG• G=GwG4GW GCGŠGaGGG"/%

�œFéG�FãFøG"�è0¦FçFöFÔG�FÚ���]F¸G�FïFÿ�1ŸFûGxGpGŠGVF÷�K)FFéG�FïG�FþG8GeGEGuG•Fþ�Ñ�GG"�è0¦FçFöFÔG�FÚ���]FûFÚ�ÈG�FçG�FéF¹ 
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�W 10.   CMR Hybrid G0GŠG;GTG=GOGq 

 

 

Collaboration Meeting Room Cloud H�CMR Cloud H� 

CMR Cloud Fÿ�1Ÿ�_°GpGUGyFþ�æ�pFøFúG�G�FþF÷F¸G8G•GeGzGmGGFþ�1ŸGxGKGŠGGG�'ö#.G2G•GcGwGGGVGwG=GOGqFÜ�Y0[FûFúG�G�FéF¹
CMR Cloud FÿG=GwG4GWF÷GiGGGVFåG�F¸(F�"Fû�Q#ÝF÷FÝG��1Ÿ�
GKGxGsGŠGEGuG•F÷FÒG�F¸Cisco WebEx Meeting Center GCGdGGG=GxGe

GEGuG•Fû�PFéG�G0GWG8G•FþG8GeGEGuG•FøFçFö�f�jFåG�F¸Cisco WebEx Cloud G"�ÓFçFö�<#ÝF÷FÝG�FéF¹CMR Cloud FûG�G�F¸G8G•GeGzGm
GGFþ�1ŸGxGKGŠGGFÿ�Y0[FûFúG�G�FéFÜF¸G{GŠG9GyFþGAGŠGy�D�šFÿ�,FÝ)FFÝ�_°FéG��²0[FÜFÒG�G�FéF¹FãFþGKGxGsGŠGEGuG•FûG�G�F¸G=Gw

G4GWF÷Fþ�1ŸFÜ�Ñ�GFåG�F¸1 FôFþ�1ŸF÷�›'��† =0d�AFû =�ÐFçFï�q�± 25 FþGaGUG8 G6G•GWGkG2G•GVFøF¸�q�± 500 �ÇFþGaGUG8�P�Â 

WebEx Meeting Center GtGŠGDG"GCGkGŠGVF÷FÝG�FéF¹���•*…FÿF¸Cisco TelePresence G6G•GWGkG2G•GVF¸GCGŠGWG_GŠGTG1Fþ�›'��† =
0d�AFû =�ÐFçFïGaGUG8 G6G•GWGkG2G•GVFøGtGYGcG/G2GW GAGmGsGYG?GŠGEGuG• G=GwG2G0G•GVF¸Cisco Jabber FúFùFþGKGcGV G=GwG2G0G•GVF¸FÚG�

G� Cisco WebEx �P�ÂFþGpG^G2GyG�FïFÿGUGGG=GVGQGe Web G=GwG2G0G•GVFÛG� CMR Cloud �1ŸFû�g�•F÷FÝG�FéF¹0¿��ž2(G"�šFØG�

FãFøFû6õ�°FÜFÒG�FÚ���]F¸G�FïFÿFéF÷Fû Cisco WebEx Meeting Center G"�Q#ÝFçFöFÚG�F¸GaGUG8G"�Ñ�GFéG�FãFøFû6õ�°FÜFÒG�FÚ��

�]FûFÿF¸G8G•GeGzGmGGFþ�1Ÿ0¿�Fþ�æ�pFøFçFö CMR Cloud G"FÚ�ÈG�FçG�FéF¹ 

�W 11.   CMR Cloud FþG0GŠG;GTG=GOGq 
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0�XFþ�ç��#.GCG2GVFþGCGkGŠGV 
�è�WFþ#.#äFûG�G�F¸0�XFþ TelePresence Server G�F¸0�XFþ Cisco TelePresence Conductor G=GwGGGMFÜ�_°FåG�G����œFÜFÒG�

G�FéF¹ 

�  'ö#.Fþ�(7³ H�FãG�FûFÿF¸4Š6ÛFþ$�FúG�GtGŠGDG"$�FúG�G2G•GcGwGGGVGwG=GOGqF÷'ö#.FéG����œG�F¸GAGmGsGYG?GŠGEGuG• G2G•GcGwGG

GVGwG=GOGqFþ�<#Ý4Š�(FÜ4Š*+FäFøFû$�FúG����œFúFùFÜ�òFâG�G�G�FéF¹ 

�  �…#.$×�(�S H�G6G•GWGkG2G•GVFø�1Ÿ#ÝGxGKGŠGG6ëFþ4#�ØFú4���FúFùFþ"@#.$×Fú�D(ÙFûG�G�F¸GtGŠGD G6G=GGGhGxG6G•GGFþ2AFÜ

�*�WFéG��•+��öFÜFÒG�G�FéH�(•�\FþGtGŠGDFÜ�"�^FûFÒG��1ŸGxGKGŠGGG"�Q#ÝFçFï���œFûF¸�1ŸG"4:�)Fû/œFØFúFÔ���œFúFùH�F¹ 

�  0�XFþ Unified CM G=GwGGGMH��V0°F÷1��ÂFçFï#.#äFûG�G�0�XFþ Unified CM G=GwGGGMFÜFéF÷Fû�_°FåG�FöFÔG����œFÿF¸
WAN Fþ7€��FÜ$Î#ÕFçFï���œFû�1ŸGCGŠGaGGFÜ&���Fû�–�ÑFåG�G�G�FÖFûF¸0�XFþ TelePresence Conductor G=GwGGGMG"�_

°FéG�FãFøG"FÚ�ÈG�FçG�FéF¹FãG�G�Fþ0�XFþ TelePresence Conductor G=GwGGGMFÿF¸�Ÿ–�ŠFþ�¥�VG�F¸G{GŠG9GyFþ 

TelePresence Conductor G=GwGGGMFÜ�M�ì$×FûGNG4G•FçFï���œFû�FØFö�Q#ÝF÷FÝG�FéF¹ 

0�XFþ TelePresence Conductor G=GwGGGMG"F¸G{GŠG9GyFþ TelePresence Server GxGKGŠGGFøFøG�Fû�_°FçG�FéH��W 11H�F¹FÂGAGŠGy�D
�š FÃGIG=GEGuG•F÷1��ÂFçFïG�FÖFûG>G{GŠG^Gy GNG2GrGy GeGwG•G"�_°FçF¸TelePresence Conductor G� TelePresence Server FþFÒG�

G{G?GŠGEGuG•Fû6õ�€FúFßGtGŠGDFÜ�1ŸFûG0G=GIGGF÷FÝG�G�FÖFûFçG�FéF¹ 

�W 12.   0�XFþ�ç��#.GCG2GVFø�1Ÿ 
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GAGwGjGzGŠGEGuG• G6GQGF 
G2G•GMGŠG[GQGVG"�<#ÝFçFö)�)Ê6ëF÷GaGUG8�K)FG"��#'FçFïFÔFøFÔFÖ7Â0[FÜF¸FãFþ�X�º6ëF÷�±�œFû�Q�•FçFöFÔG�FéF¹�¨FßFþ)�)ÊFûFøFó

FöF¸GaGUG8G�GAG•GTG•GRFþ¹�wFÿF¸�¥�–���»4�/œFþFïG�Fþ�ö�•$×0[�óFøFúFóFöFÔG�FéF¹FåG�FûF¸GpG^G2Gy G}GŠG9GŠG�GxGpGŠGV GCG2GV 

G}GŠG9GŠ� �ˆF¸G�FïFÿ�•&kG�Fþ�ó²Fú�K)FFÿF¸)�)ÊFÜGaGFG[GG% �†G"4)�BFéG�FïG�Fû��FÛFëFúFÔ�µ+�FøFúFóFöFÔG�FéF¹GaGUG8�¥

Fá Cisco PA FÿF¸GAGwGjGzGŠGEGuG• G6GQGFFþG0GŠG;GTG=GOGqG"�Q#ÝFçFöFãFÖFçFïGYGŠGHFû�P��FçG�FéH��W 12H�F¹ 

�W 13.   GAGwGjGzGŠGEGuG• G6GQGFFþG0GŠG;GTG=GOGq 

 

 

/² 7 FûF¸FãFþG0GŠG;GTG=GOGqFûFÚFáG�GAGwGjGzGŠGEGuG• G6GQGF GAG•GkGŠG[G•GVFþ�z�mFøF¸FíG�G�FþGAG•GkGŠG[G•GVFÜ�f�jFéG�GCGŠGa

GGFþ�M0tG"&gFçG�FéF¹ 

/²  7. GAGwGjGzGŠGEGuG• G6GQGFFþGAG•GkGŠG[G•GV 

GpGFGsGŠGy GAG•GkGŠG[G•GV 1��Â  

GAGwGjGzGŠGEGuG• G6GQGF Cisco Expressway-E FãFþGVGwG^GŠGCGy GCGŠG^FÿF¸G^GŠGOGqGy GeGwG2GgGŠGV G[GQGVG}GŠG=H�VPNH�G"�Q#ÝFëFê
FûFŢelePresence G6G•GWGkG2G•GVFÚG�G� Jabber G=GwG2G0G•GVG�FþGIG;GsG0FúGpG^G2Gy 
G0G=GIGGFÚG�G�GxGpGŠGV G0G=GIGGG"�•+�FûFçG�FéF¹Expressway-E Fÿ DMZ ÆFû4Ä*(Få
G�G�FéF¹FãFþGKGxGsGŠGEGuG•FÿF¸�û��6ëFþGAGŠGyF¸GeG{GVGAGyFþG2G•GMGŠG}GŠG;G•G>F¸FÚG�
G�G=GwG4GWFþ�K)FG���#'FçG�FéF¹ 

Cisco Expressway-C FãFþGVGwG^GŠGCGy G=GwG2G0G•GVFÿF¸GcG/G2G0G4G7GŠGyFÛG� Expressway-E G�FþGIG;GsG0F÷
9×�™8—Fú�K)FG"�•+�FûFçG�FéF¹Expressway-C Fÿ)�)ÊFþG[GQGVG}GŠG=ÆFû4Ä*(FåG�G�
FéF¹FãFþGKGxGsGŠGEGuG•FÿF¸GpG^G2GyFÚG�G�GxGpGŠGVFþG0G=GIGGF¸�û��6ëFþGAGŠGyF¸GeG{GVGA
GyFþG2G•GMGŠG}GŠG;G•G>F¸FÚG�G�G=GwG4GWFþ�K)FG"��#'FçG�FéF¹ 

Cisco TelePresence ISDN 
Gateway 

H.320 GaGUG8 G6G•GWGkG2G•GVFøFþ%&�«4 #Ý�öG"��#'FçG�FéF¹ 

 
  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 24 GhGŠGF 

GAGwGjGzGŠGEGuG• G6GQGF 

 

�N�áFåG�G��_°�‰�2 
�  GxGpGŠGVFþ Jabber FÚG�G�GaGUG8 G6G•GWGkG2G•GVFþ$Ï6�FøF¸GcG/G2G0G4G7GŠGyG")�#äFçFï�û��6ëFþ�ó²Fú�K)FG"�•+�FûFéG�Fû

FÿF¸G=GwGGGM�ìFåG�Fï�S�BÆFû Cisco Expressway-C FÚG�G� 2 FôFþ Expressway-E GCGŠG^G"�_°FçG�FéF¹ 

�  ISDN Fþ%&�«4 #Ý�öFÜ�²0[Fú���œFÿF¸GaGUG8 G@GŠGVG4G5G2G"�_°FçG�FéF¹ 

�  �ö²FúÕ6×�öFÜ�Y0[Fú���œFÿF¸1 )�FþGCGŠG^ GhG0H�Expressway-C Fø Expressway-EH�G"�_°FéG�FãFøG�F÷FÝG�FéF¹ 

GoGxGQGV 
FãFþ�_°FûFÿ��FþG�FÖFúGoGxGQGVFÜFÒG�G�FéF¹ 

�  Cisco Expressway FÿF¸G=GwG2G0G•GVFþ VPN �K)FG"�Q#ÝFëFêFûF¸�¥4ŠFþ Cisco Jabber FÚG�G�GaGUG8 G6G•GWGkG2G•GV#ÝFþGI

G;GsG0FúGAGŠGyF¸GeGzGJG•GGF¸G2G•GGGMG•GV GoGQGIGŠGFF¸FÚG�G��û��GUG1GzG=GVGx GCGŠGaGGG"�f�jFçG�FéF¹ 

�  Cisco Expressway FûG�G�F¸)�)ÊF¸G_GŠGVGXGŠF¸FÚG�G�GgG•GNGŠ6ëFþG2G•GMGŠG[GQGVG"�ÓFçFïGaGUG8 GAGmGsGYG?GŠGEGuG•FÜ�•+�

FûFúG�G�FéF¹ 

�  GCGŠG^FþG=GwGGGM�ìFûG�G�F¸G]GŠGWG4G5G0G�FïFÿGKGcGVG4G5G0Fþ7€��FÜ$Î#ÕFçFï���œFûG�9×�•#Ý�öFÜ&��–FåG�G�FéF¹ 

�_°FþGgGGGV GeGwG=GTG1GG 

Cisco Expressway  

G[GQGVG}GŠG=ÆFû Cisco Expressway-C G"�_°FçFȨxpressway-E Fþ�¶�9FþG[GQGVG}GŠG= GkGŠGVG")�)ÊFþG[GQGVG}GŠG=FÚG�G�)†/ª

�…�•H�DMZH�Fû�K)FFéG�FãFøFûG�G�F¸DMZ Fû Expressway-E G"�_°FçG�FéF¹ 

GEGGGAFÿ DMZ FûFÚFáG��ì�•�ìFåG�Fï Expressway-E G"�ö²FûGCGkGŠGVFçFöFÔG�FéFÜF¸�&kFþGIG;GsGxGTG10[�óFûG�FóFöFÿ�S#ÝFþ

GCGŠG^G"�_°FéG�FãFøG�F÷FÝG�FéF¹ 

�W 14.   Expressway-C FÚG�G� Expressway-E G"�Q#ÝFçFï$Ï6�FþGcG/G2G0G4G7GŠGy GVGwG^GŠGCGy 
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GAGwGjGzGŠGEGuG• G6GQGF 

 

�W 15.   Expressway-C Fø Expressway-E G"�Q#ÝFçFï�û��6ëGAGŠGyFþGcG/G2G0G4G7GŠGy GVGwG^GŠGCGy 

 

Cisco Expressway-C  

Expressway-C FÿF¸)�)ÊÆ4ŠFþ�™8—F÷FÝG�G[GQGVG}GŠG=Fû4Ä*(FçG�FéF¹Expressway-C FÿF¸�è�WFþ% $×F÷�_°FçG�FéF¹ 

�  GVGwG^GŠGCGy G=GwG2G0G•GVFøFçFö�µ+�FçF¸GcG/G2G0G4G7GŠGyG")�#äFçFö Expressway-E G�FþGIG;GsG0Fú�K)FG"&�'gFçG�FéF¹ 

�  Cisco Unified CM G�Fþ�K)FG"&�'gFçG�FéF¹ 

�  H.323 G"�Q#ÝFéG��¤�ÑFþ&kÆGaGUG8 G[GQGVG}GŠG=Fø)+�œFçG�FéF¹ 

�  Æ4ŠG6G•GWGkG2G•GV�¥FáFûGcG/G2G0G4G7GŠGy GVGwG^GŠGCGy GCGŠGaGGG"�f�jFéG�FãFøFûG�G�F¸�¥4ŠG6G•GTG1GTG1FøFþ�û��6ëGAGŠGy

G"�•+�FûFçG�FéF¹ 

�  GEGGGAFÜGCGkGŠGVFéG�G6G•GWGkG2G•GVFþGpG^G2GyFÚG�G�GxGpGŠGV G0G=GIGG�µ+�FøGAGŠGy GEG>GXGxG•G>G"�w� FûFçF¸SIP $Ï6�G� 
IM and Presence GCGŠGaGGFþFïG�FûFãG�G�G" Cisco Unified CM Fû3?3æFçG�FéF¹H�GpG^G2GyFÚG�G�GxGpGŠGV G0G=GIGGG"GCGkGŠ

GVFéG�G6G•GWGkG2G•GVFûFôFÔFöFÿF¸FÂG6G•GWGkG2G•GVFÃFþGIG=GEGuG•G"�g!·FçFöFßFðFåFÔH� 

Cisco Expressway-E  

Expressway-E FûFÿ�™#ÝFåG�FöFÔFúFÔ�¥4ŠG[GQGVG}GŠG=FÛG�%$�K�?4)F÷FÝG�FþF÷F¸GIG;GsGxGTG1FþFïG�Fû DMZ Fû4Ä*(FéG��²0[FÜ
FÒG�G�FéF¹FãFþGCGŠG^FøFþ3û�™FÿF¸)�)ÊFþGcG/G2G0G4G7GŠGy GkGxGEGŠFûG�FóFö�D�šFåG�G�FéF¹Expressway-E FÿF¸�è�WFþ% $×F÷�_

°FçG�FéF¹ 

�  GVGwG^GŠGCGy GCGŠG^FøFçFö�µ+�FåFëF¸Expressway-C FøFþGIG;GsG0FúGAGmGsGYG?GŠGEGuG•G"0Á�•FçG�FéF¹ 

�  G2G•GMGŠG[GQGV�VF÷ SIP G�FïFÿ H.323 G"�Q#ÝFçFï�ÚFþ)�)ÊFøFþ8b�ŒFÚG�G�GaGUG8�K)FG"��/œF÷FÝG�G�FÖFûFçG�FéF¹ 

�  WebEx G=GwG4GWG�Fþ CMR Hybrid GCGŠGaGGFþG�FÖFúF¸G=GwG4GWGgGŠGGFþGCGŠGaGGG�FþGIG;GsG0FúGAGmGsGYG?GŠGEGuG•G"��#'Fç

G�FéF¹ 

�  $Î�™GAGŠGyG"0Ž�ôFçF¸G2G•GMGŠG[GQGV)�#äFþ%T�™GAGŠGyG"�w�™FéG�FïG�Fþ DNS SRV �è(ôGCGŠGaGGG"��#'FçG�FéF¹ 

�  $Ï6�FÚG�G��¥4ŠG[GQGVG}GŠG=�VFþGEGGGA G6G•GWGkG2G•GVFÛG�Fþ IM FÚG�G�GeGzGJG•GG�_��G"��#.FçF¸�_��G" Expressway-C  

Fû�ûFéFïG�FûGIG;GsG0FúGVGwG^GŠGCGyG"�Q#ÝFçG�FéF¹ 

�  �û��6ëGAGmGsGYG?GŠGEGuG•FþFïG�FûF¸GeG{GVGAGy6ëH�SIP Fø H.323 Fþ6ëF¸FÚG�G� IPv4 Fø IPv6 Fþ6ëH�FþG2G•GMGŠG}GŠG;G•G>G" 

��#'FçG�FéF¹ 

G2G•GMGŠG[GQGV)�#äFþ8b�ŒFÚG�G�GaGUG8Fþ�K)F 

Cisco Unified CM �VFþFÒG�G�G�GUG^G2GGFûFÿF¸�mG��\FöG�G�Fï SIP URI G"GNG2GrGyFéG�FÛF¸G�FïFÿ0[�ÓFåG�G�GUG1GzG=GVGx$��•
H�DNH�G"GNG2GrGyH�<+E.164 number>@domain G"�Q#ÝH�FéG�FãFøFûG�G�F¸G2G•GMGŠG[GQGV)�#äF÷G0G=GIGGF÷FÝG�FéF¹FïFøFØG�F¸FÒG� 

Jabber GtGŠGDFÜ SIP URI G" alice@company.com Fû0¿��FçFöFÚG�F¸7Á0ð$��•G" +14085551234 Fû0¿��FçFöFÔG�FøFçG�FéF¹1!FÛ

FÜG2G•GMGŠG[GQGV�VFþ�¥4ŠFþ���dFÛG� alice@company.com G�FïFÿ +14085551234@company.com G"GNG2GrGyFéG�FøF¸Alice Fÿ 

Jabber G=GwG2G0G•GVG�FïFÿ� Fè$��•G"¹�wFéG�FéG	FöFþGUG^G2GGF÷FíFþGAGŠGyG"�w�™FçG�FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 26 GhGŠGF 

GAGwGjGzGŠGEGuG• G6GQGF 

 

Cisco Unified CM �VFþGtGŠGDFÜG2G•GMGŠG[GQGV)�#äF÷$�FúG�)�)ÊFþGUG^G2GGFÛG�%&�mFþGtGŠGDG�FïFÿGUG^G2GGFûG0G=GIGGFéG�Fû

FÿF¸�ö²Fú SIP URI G"GNG2GrGyFéG��²0[FÜFÒG�G�FéF¹ 

G2G•GMGŠG[GQGVG")�#äFçFïGAGŠGy GyGŠGTG1G•G>Fþ���œFÿF¸G_GdGxGQG= DNS GCGŠGaGG GzGAGŠGWG"�Q#ÝFçG�FéF¹DNS GCGŠGaGG GzGAGŠGW

FÿF¸GWGoG2G•G"F¸FíFþGWGoG2G•Fû DNS GCGŠGaGGG"�f�jFçFöFÔG�G6GQGF GEGGGTGnFûGlGQGbG•G>FçG�FéF¹FïFøFØG�F¸GxGpGŠGV GtGŠGDFÜ 

alice@company.com G"GNG2GrGyFéG�FøF¸GxGpGŠGV GEGGGTGnFÿ DNS G"�Q#ÝFçFöF¸0ñ�\FþGWGoG2G•F÷FÒG� company.com Fû SIP 

GCGŠGaGGG"�f�jFçFöFÔG�GiGGGVG"!·�FçG�FéF¹ 

GpG^G2GyFÚG�G�GxGpGŠGV G0G=GIGG 

GpG^G2GyFÚG�G�GxGpGŠGVFþG0G=GIGG�µ+�FûG�G�F¸Jabber G=GwG2G0G•GVFÚG�G� Cisco EXFM̧XFŞXF¸FÚG�G� C GEGxGŠGHFþG6G•GWGkG2G•
GVG" VPN G"�Q#ÝFëFêFûF¸Expressway-E FÚG�G� Expressway-C G"�Q#ÝFçFö�ó²Fû Cisco Unified CM Fû$Ï6�FéG�FãFøFÜF÷FÝG�FéF¹
Jabber G=GwG2G0G•GVFÿF¸FÔFßFôFÛFþGMG2GeFþGAGwGjGzGŠGEGuG• GcG{GŠH�8b�ŒF¸GaGUG8F¸G2G•GGGMG•GV GoGQGIGŠGFF¸FÚG�G�GeGzGJG•GGH�G"3æ

�w�™F÷FÝG�FéFÜF¸G]GŠGWG4G5G0 G6G•GWGkG2G•GVFÜ3æ�™F÷FÝG�FþFÿ8b�ŒFÚG�G�GaGUG8 GGGVGxGŠGnF÷FéF¹ 

GpG^G2GyFÚG�G�GxGpGŠGVFþG0G=GIGG�µ+�G� Expressway-C FÚG�G� Expressway-E G"�<#ÝFçG�FéF¹B2B FøGpG^G2GyFÚG�G�GxGpGŠGV  

G0G=GIGG GCGŠGaGGFþ�g�‰FÜF¸� FèGCGŠG^F÷GCGkGŠGVFåG�G�FéF¹�±0d�•Fú�_°Fþ���œFÿF¸FãG�G�FþGCGŠGaGGG" Expressway-C Fø 

Expressway-E Fþ�9FþGhG0Fû�_°FéG�FãFøG"FÚ�ÈG�FçG�FéF¹ 

GaGUG8�¥Fá ISDN �K)F  

#'�~F¸�¨FßFþ�û��6ëFþGaGUG8�K)FFûG2G•GMGŠG[GQGVFÜ�Q#ÝFåG�FöFÔG�FéFÜF¸GAGŠGy%&�mFûG2G•GMGŠG[GQGV)�#äF÷Fÿ�?4)F÷FÝFêF¸�‘�¶
Fþ ISDN FøFþ%&�«4 #Ý�öFÜ�,FÝ)FFÝ�²0[Fú���œFÜFÒG�G�FéF¹GaGUG8�¥Fá ISDN �K)FG"�f�jFéG�FûFÿF¸�è�WFþ Cisco TelePresence 

ISDN G@GŠGVG4G5G2G"�Q#ÝFçFöF¸FãG�G�FþG@GŠGVG4G5G2G" SIP GVGwG•G=G"�Q#ÝFçFö Unified CM Fû�è�WFþG�FÖFû�K)FFçG�FéF¹ 

�  GGGMG•GWG0G{G• GtGYGQGVH�Cisco TelePresence ISDN GW 3241 

�  GEGqGŠGEFûGlG4G•GV�íG�FþGtGYGQGVH�Cisco TelePresence ISDN GW MSE 8321 

H.323 G6G•GWGkG2G•GVFø�K)F 

H.323 GeG{GVGAGyFÿGaGUG8 G[GQGVG}GŠG=FûFÚFÔFö#'�~G��M+á$×F÷FÒG�F¸�¨FßFþ)�)ÊF÷GAGŠGy GEG>GXGxG•G>FÚG�G�G6G•GWGkG2G•GVFþ$Ï
6�Fû�,FÝ)FFÝ H.323 FÜ�Q#ÝFåG�FöFÔG�FéF¹GaGUG8�¥FáGEGGGA PA Fÿ SIP GgGŠGGF÷FÒG�FïG�F¸�ÚFþGaGUG8 G[GQGVG}GŠG=FøFþGAGmGsGY
G?GŠGEGuG•G"��#'FéG�FïG�FûF¸SIP Fø H.323 6ëFþG2G•GMGŠG}GŠG;G•G>FÜ�²0[Fú���œFÜFÒG�G�FéF¹�û��6ëGAGmGsGYG?GŠGEGuG•Fþ���œ

FÿFŞIP Fø H.323 6ëFþG2G•GMGŠG}GŠG;G•G> G@GŠGVG4G5G2FøFçFö Expressway-E G"�Q#ÝFçG�FéF¹ 

GCGŠGW G_GŠGTG1FþG@GŠGVG;GŠG_GŠFû$Ï6�FåG�FïFéG	FöFþ�¤�ÑFþ H.323 G6G•GWGkG2G•GVFû�PFçFöFÿF¸FãFþG@GŠGVG;GŠG_GŠG" 

Expressway-C FûGVGwG•G;G•G>FéG�FãFøG"FÚ�ÈG�FçG�FéF¹FãG�FûG�G�F¸Cisco SIP G6G•GWGkG2G•GVFøFéG	FöFþ�¤�ÑFþ H.323 G6G•GWGkG2
G•GVFÜ3û�™F÷FÝG�G�FÖFûFúG�G�FéF¹�¤�ÑFþ H.323 G@GŠGVG;GŠG_GŠFÜ�Ñ�~FçFúFÔ���œFÿF¸FãG�G�FþG6G•GWGkG2G•GVG" Cisco Video 

Communication ServerH�VCSH�Fû$Ï6�FéG�FãFøG"FÚ�ÈG�FçG�FéF¹SIP Fø H.323 6ëFþG2G•GMGŠG}GŠG;G•G>�µ+�Fþ��#.Fû VCS G"�Q#Ý

FéG�FþFÿF¸$Ï6��íG�FþGUG^G2GGFþ���œFþG�FûFéG�FãFøG"FÚ�ÈG�FçG�FéF¹FãG�FûG�G�F¸G2G•GMGŠG}GŠG;G•G>FÜ�²0[Fú���œFûFþG�/œG�

G�G�G�FÖFûFúG�G�FéF¹ 

Microsoft Lync FøFþ)+�œ 

GEGGGAF÷FÿF¸Microsoft Lync 2013 FÚG�G� Microsoft Lync 2010 FøFþ8b�ŒFÚG�G�GaGUG8Fþ)+�œG"GCGkGŠGVFçFöFÔG�FéF¹8b�ŒFÚG�G�
GaGUG8FþFïG�FûGUGGG=GVGQGeF÷ Lync G"�Q#ÝFçFöFÔG����œFÿF¸Expressway-C G" Lync Fþ%&�«4 #ÝG@GŠGVG4G5G2FøFçFö�¶�9Fû�_°Fç
G�FéF¹Expressway-C F÷FÿF¸�† =Fþ H.264 AVC FÛG� Microsoft SVC G�FþG2G•GMGŠG}GŠG;G•G>F¸GEG>GXGxG•G>Fþ�G0d�ìF¸FÚG�G�GE

G>GXGxG•G>FøGoGUG1G0Fþ�/�•�ìG"GCGkGŠGVFéG�FïG�FûF¸Microsoft %&�«4 #ÝG;GŠFÜ�²0[F÷FéF¹G@GŠGVG4G5G2G"�ÓFçFï�£�•FåG�G��XFþ

� �ìGIGQGEGuG•G"GCGkGŠGVFéG�FïG�FûF¸GxGQGO GoGUG1G0 GIGQGEGuG•G��²0[F÷FéF¹  

Lync G=GwG2G0G•GVFÜ Microsoft Access Edge )�#äF÷Ì�Ø�û��Fû�K)FFéG����œFÿF¸�¶�9Fþ Expressway-E FÜ�²0[F÷FéF¹

Expressway-E FÿF¸�w�™�FþGEGGGA G6G•GWGkG2G•GVFû�æG�G� Lync G�Fþ TURN GCGŠGaGGG"�f�jFçG�FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 27 GhGŠGF 

G0GeGxG?GŠGEGuG• 

 

G0GeGxG?GŠGEGuG• 
�ç��#.FÚG�G�GoGUG1G0��#.GAG•GkGŠG[G•GVFû�•FØF¸GaGUG8�¥FáGEGGGA PA FûFÿ�è�WFÜ�µG�G�G�FéF¹ 

�  GtGŠGDFÚG�G�GUG^G2GGFþGeG{GaGFGuGYG•G>#ÝFþ Prime Collaboration 

�  �1ŸFþGGG?GFGsGŠGxG•G>FÚG�G�GAGwGjGzGŠGEGuG•�1Ÿ�
H�CMRH�'ö#.#ÝFþ TelePresence Management Suite 

�W 16.   G0GeGxG?GŠGEGuG•FþG0GŠG;GTG=GOGq 

 

 

/² 8 FûF¸FãFþG0GeGxG?GŠGEGuG• GAG•GkGŠG[G•GVFþ�z�mFøF¸FíG�G�FþGAG•GkGŠG[G•GVFÜ�f�jFéG�GCGŠGaGGFþ�M0tG"&gFçG�FéF¹ 

/²  8. G0GeGxG?GŠGEGuG•FþGAG•GkGŠG[G•GV 

GpGFGsGŠGy GAG•GkGŠG[G•GV 1��Â  

G0GeGxG?GŠGEGuG• Cisco Prime Collaboration GaGUG8�_°FþFïG�Fþ'ö#.�µ+�FÚG�G�GeG{GaGFGuGYG•G>�µ+�G"�f�jFçG�FéF¹ 

Cisco TelePresence Management 
SuiteH�TMSH� 

GGG?GFGsGŠGy�íG��1ŸG"�-�|FéG�FïG�FþF¸GAG•GkGŠG[G•GV6ëFþ�ð�Ó�µ+�G"�f�jFç
G�FéF¹ 

TelePresence Management Suite 
Provisioning ExtensionsH�TMSPEH� 

Web GGG?GFGsGŠGxG•G> GkGŠGMGyFúFùF¸GaGUG8 GtGŠGD�[�wFþGeG{GaGFGuGYG•G>G"�f
�jFçG�FéF¹ 

TelePresence Management Suite 
Extension for Microsoft Exchange
H�TMSXEH�H�G8GeGEGuG• 

)�)ÊFþ  Microsoft Exchange #”�CG"�Q#ÝFçFöF¸GGG?GFGsGŠGxG•G>G")+�œFçG�FéF¹ 

 
  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 28 GhGŠGF 

G0GeGxG?GŠGEGuG• 

 

Cisco Prime Collaboration  
Prime Collaboration Provisioning FÿF¸�M–�ìFåG�FïGeG{GaGFGuGYG•G> G2G•GMGŠGcG5G2GGG"�f�jFçG�FéF¹FãG�FûG�G�F¸)�)ÊÆFþGtGŠ
GD GUG^G2GGFøGCGŠGaGGFþ&ã�·F¸3ã�•F¸�š�fF¸�P7VH�MACDH�FúFùFþ�¥�–���»FÜGEG•GeGyFûFúG�G�FéF¹Provisioning FûFÿF¸G6G•GW  

GtGŠGDFÜ+¬�(FþGUG^G2GG�µ+�G"'ö#.FéG�FïG�FþF¸GIGyGcGCGŠGaGG GkGŠGMGyG�#Ý�–FåG�FöFÔG�FéF¹ 

�N�áFåG�G��_°�‰�2 

)�)ÊFäFøFû�"�MFþ Cisco Prime Collaboration G"�_°FéG��²0[FÜFÒG�G�FéF¹�ì�•GlGEG• G0GeGxG?GŠGEGuG•ÆFþGAGŠGyGW GGGMG•G^G2 
GRGŠGyFûG�G�F¸�_°Fþ�Ÿ–�öFÜ��#'FåG�G�FéF¹Prime Collaboration G0GeGxG?GŠGEGuG•FÿF¸�›GAG•GkGŠG[G•GVFû�PFéG�'ö#.*…FþG=Gz

GUG•GEGqGyFû�ÂFèFöGAGlG•GW GwG2G•G�FïFÿ HTTPS G0G=GIGGG"�Q#ÝFçFöF¸�›'�FþGAG•GkGŠG[G•GVFû�K)FFçG�FéF¹ 

GoGxGQGV 

Cisco Prime Collaboration FûFÿF¸��FþG�FÖFú�<!lFÜFÒG�G�FéF¹ 

�  �M2��öFþFÒG�F¸)+�œG0GeG{GŠGOFûG�G�F¸GEGGGA GAGwGjGzGŠGEGuG• GTG=G\G{GFGŠG"GEG•GeGyFû'ö#.F÷FÝG�FéF¹ 

�  �M�ÓGeG{GaGFGuGYG•G>F¸GUG^G2GGFþ MACDF¸)+�œFåG�FïGaGsGŠFúFùFþ�µ+�FûG�G�F¸GtGŠGDFøGCGŠGaGGFû6õ4�FéG�0¿��Fø'ö#.

FÜ(F�"FûFúG�G�FéF¹ 

�  GIGyGcGCGŠGaGG GkGŠGMGyF÷F¸GtGŠGDFÜ0Á�•FåG�Fï�š�fG"/œFÖFãFøFÜF÷FÝG�G�FÖFûFéG�FãFøF÷F¸GCGkGŠGVFÜ���ÆFûFúG�G�FéF¹ 

Cisco TelePresence Management Suite Fø�Ñ�G�µ+� 
Cisco TelePresence Management SuiteH�TMSH�Fÿ Windows GCGŠG^ G2G•GGGMG•GG�VF÷��/œFåG�F¸GGG?GFGsGŠGxG•G>FÚG�G�GAGŠGy
6ä���µ+�G"�f�jFçG�Fé F¹GtGŠGDFÿ Active Directory FÛG�G2G•GkGŠGVFåG�F¸G0G=GIGG0Á�•GpGUGyFûG�G��›'�FþGAG•GkGŠG[G•GVFÚG�G�0¿

���íG�GEGGGTGnFû�PFéG�G0G=GIGG�D�šFÜ�•+�FûFúG�G�FéF¹GUG1GzG=GVGxG�G}G•GjGMG•�µ+�H�OBTPH�FúFùFþGtGŠGD�µ+�G�F¸TMS G0GeGx
G?GŠGEGuG•FûG�FóFö�D�š�P1ßFþG6G•GWGkG2G•GVFû3ã�•FåG�G�FéF¹TMS FÿF¸GtGŠGDF¸GUG^G2GGF¸FÚG�G�GGG?GFGsGŠGy�1ŸFþFéG	FöFþ�_

��FûFôFÔFöFM̧icrosoft SQL GUGŠGMGgGŠGGG"�<#ÝFçG�FéF¹�p�>FøFúG� TMS G0GeGxG?GŠGEGuG•Fû�•FØF¸�è�WFþ 2 FôFþ3ã�•G0GeGxG?GŠ

GEGuG•FÜ/õ�ö$×Fú�µ+�FÚG�G�GCGŠGaGGG"�f�jFçFöF¸GaGUG8 GAGmGsGYG?GŠGEGuG• G6G=GGGhGxG6G•GG²�/Fþ�µ+�G"�I�ìFçG�FéF¹ 

Cisco TelePresence Management Suite Provisioning Extension H�TMSPEH� 

TMSPE FÿF¸'ö#.*…FûG�FóFö��*OFåG�FïG0G=GIGG0Á�•FÚG�G��µ+�Fþ�D7HFû�‘FóFöF¸GAGwGjGzGŠGEGuG•�1Ÿ�
H�CMRH�Fþ�8�B�µ+�G"
�f�jFçG�Fé F¹CMR Fþ�µ+�Fû�•FØFöFŢMSPE Fÿ TMS G0GeGxG?GŠGEGuG•ÆF÷F¸'ö#.*…FþGdGQG;G•G> GhGŠGF�è�¥FþGGG?GFGsGŠGxG•G> 

G8GeGEGuG•G��vG��…FÔG�FéF¹FãG�G�FþG8GeGEGuG•Fþ 1 FôFûFÿFW̧ebEx �P�ÂFþ TelePresence FþGGG?GFGsGŠGy�µ+�FÜFÒG�G�FéF¹ 

FãFþ�µ+�Fÿ WebEx Fþ�µ+�FÚG�G�GGG?GŠGyG"�1ŸFû�_°FçG�FéF¹ 

Cisco TelePresence Management Suite Extension for Microsoft Exchange H�TMSXEH� 

TMSXE G"�Q#ÝFéG�FãFøFûG�G�F¸G6G•GW GtGŠGDFÿF¸+¬�(Fþ Microsoft Outlook G=GwG2G0G•GVFÚG�G�� �•FþGyGŠGn GaGUG8 GEGGGTGnG"
�Q#ÝFçFö�1ŸG"GGG?GFGsGŠGyF÷FÝG�FéF¹Microsoft Exchange ÆFþGyGŠGn GxGKGŠGGFÿF¸TMS ÆFþGEGGGTGnFûGlGQGbG•G>FåG�G�FéF¹ 

GxGKGŠGGFÜ Exchange F÷GdGQG;G•G>FåG�G�FøF¸TMSXE FÜ TMS Fû�è�WFþ�_��G"�f�jFçG�FéF¹ 

�  �1ŸG"0[�ÓFçFöFÔG�GtGŠGD 

�  �1ŸFþ�ó�¡ 

�  TMS Fû6õ4��ÜFáG�G�FïFéG	FöFþGxGKGŠGG 

��Fû  TMS FþGGG?GFGsGŠGy G6G•GFG•Fÿ�1ŸGTG•GeGzGŠGVG"�Q#ÝFçFö�1ŸG"�S(�FçF¸Exchange G"�Q#ÝFçFö�K)F�_��G"G6G•GW GtGŠGD

Fû3ÉFçG�FéF¹ 

  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 29 GhGŠGF 

G0GeGxG?GŠGEGuG• 

 

�N�áFåG�G��_°�‰�2 

�"�MFþ TMS G2G•GGGMG•GGG")�)ÊFû�PFçFö�_°FçF¸)+�œFåG�FïGEGGGTGn GXGaG@GŠGM GcG7GyGN�S4�G"�<#ÝFçFöF¸FéG	FöFþG6G•GWGkG2G•
GVFÚG�G�G2G•GcGwGGGVGwG=GOGq GUG^G2GGG")…�BFçG�FéF¹�¨�\(`�û��FÚG�G�G>G{GŠG^GyFú�û��F÷FÒFóFöG�F¸TMS Fþ�"�MG2G•GGGMG•GGG"

�<#ÝFçFöF¸GaGUG8�K)FG"(F�"Fû/œFÖFãFøFÜF÷FÝG�FéF¹ 

Cisco BE6000 Fþ�_°Fþ���œFÿF¸TMS FÚG�G�FíFþFéG	FöFþGCGkGŠGV GAG•GkGŠG[G•GVG"�"�MFþ Windows GCGŠG^ G2G•GGGMG•GGFûG2

G•GGGVGŠGyF÷FÝG�FéF¹FãG�FÿFŢMS Fþ�† =�_°Fø�çG�G�F¸�è�WFþ�D(ÙFþ�P1ßFøFúG�G�FéF¹ 

�  TMS GKGxGsGŠGEGuG•H�TelePresence Management SuiteH�TMSH�F¸TelePresence Management Suite Provisioning 

ExtensionH�TMSPEH�F¸FÚG�G� TelePresence Management Suite Extension for Microsoft ExchangeH�TMSXEH�FÿFéG	Fö

�"�MFþ�ì�•GlGEG•Fû4Ä*(FåG�G�FéF¹ 

�  TMS 

�• �q�± 200 FþGEGGGTGnG"�D�š�•+� 

�• �q�± 100 �ÇG�F÷� �ì�g�•�•+� 

�• �q�± 50 FþGGG?GFGsGŠGy�1ŸG"� �ì4/œ�•+� 

�  TMSXE 

�• Microsoft Exchange F÷�q�± 50 FþG6G•GWGkG2G•GVFÜGdGQG;G•G>�•+� 

�  TMSPE 

�• GAGwGjGzGŠGEGuG•�1Ÿ�
Fÿ�q�± 1000 

G�G��±0d�•Fú�_°Fþ���œFÿF¸TMSXE G"�¶�9FûG2G•GGGVGŠGyFéG��²0[FÜFÒG�G�FéF¹�±0d�•Fû�_°FéG����œF¸0ò(ýFûFôFÔFöFÿF¸

FÄCisco TelePresence Management Suite Installation and Upgrade GuideH�Cisco TelePresence Management Suite FþG2G•

GVGŠGyFÚG�G�G0GQGeG>GzGŠGW G:G2GWH�FÅ[,e1�] G"�g!·FçFöFßFðFåFÔ 

TMS Fø TMSPE FþÕ6×�öGpGUGy 

TMS FÚG�G� TMSPE FþÕ6×�öFÿGeGxGcG/GŠGW G0GŠG;GTG=GOGqFþ�ÚFþGAG•GkGŠG[G•GVFøFÿ$�FúG�G�FéF¹TMS FÚG�G� TMSPE FÿF ̧
G=GwGGGMGxG•G>F÷FÿFúFßF¸G0G=GTG1Gd/G_GQGEGd G\GŠGWF÷'�>FçG�FéF¹TMS Fþ�"�MFþG2G•GGGMG•GGFÿF¸G[GQGVG}GŠG= G{GŠGW G^GwG•GCF¸

TMS FÚG�G� TMSPE G0GeGxG?GŠGEGuG•G"GiGGGTG1G•G>FéG� 2 FôFþGCGŠG^F¸FÚG�G� SQL GUGŠGMGgGŠGGF÷�S�BFåG�G�FéF¹FãFþG2G•GGGM
G•GGFþGwG2GIG•GGFÿ SQL GUGŠGMGgGŠGGF÷'ö#.FåG�G�FïG�F¸G\GŠGWFäFøFþ�¶�9FþGwG2GIG•GGFÿ�²0[FÒG�G�FëG#F¹�›G0GeGxG?GŠGEGuG•Fû

FôFÝF¸�–Fû 1 FôFþGCGŠG^FþG�FÜG0G=GTG1GdFøFúG�F¸G_GQGEGdH�8�G0G=GTG1GdH�FúG\GŠGWFþ Web GhGŠGFFÚG�G�GCGŠGaGGFÿG{GQG=GNG4G•Få

G�F¸�ÚFþ%T�™GVGwGcG1GQG=G"FéG	Fö�Ä�°FçG�FéF¹G�FïF¸FéG	FöFþGCGŠG^FÿF¸� FèGWGoG2G•FþGoG•G^GŠF÷FÒG��²0[FÜFÒG�G�FéF¹ 

Microsoft SQL GUGŠGMGgGŠGGFÿF¸TMS G0GeGxG?GŠGEGuG• GCGŠG^FøFÿ�9FþGCGŠG^Fû�_°FçG�FéF¹FãFþ SQL FþG2G•GGGMG•GGFÿ)�)ÊÆ
Fþ�ÚFþG0GeGxG?GŠGEGuG•FûG�FóFö¹�wFåG�G�FéF¹FãFþG�FÖFú SQL GUGŠGMGgGŠGGG"GiGGGTG1G•G>FéG�GCGŠG^FÿF¸TMS G0GeGxG?GŠGEGuG• 

GCGŠG^Fø� FèGMG2Gn GLGŠG•FÚG�G� NTP GKGŠGGG"�Q#ÝFçFö0¿��FéG��²0[FÜFÒG�G�FéF¹ 

Õ6×�ìFþ0¿0£G"� �Ý$×Fû�µ+�FåFëG�FûFÿF¸TMS/TMSPE G0GeGxG?GŠGEGuG• GCGŠG^G�Fþ2�,´G"1*�ZFéG�FïG�FþG[GQGVG}GŠG= G{GŠGW 

G^GwG•GCH�NLBH�G"4Ä*(FéG��²0[FÜFÒG�G�FéF¹NLB Fþ�ì�• IP G0GWGzGGH�VIPH�FÿF¸G6G•GWGkG2G•GVFÚG�G�G0GeGxG?GŠGEGuG•FÜ TMS FûG0
G=GIGGFéG�FïG�Fû�Ü�ZFåG�F¸TMS Web GVGwGcG1GQG=#ÝFþ DNS GzGAGŠGWFÜ�µG�G�FöFÔG�FéF¹�›G0GeGxG?GŠGEGuG• GCGŠG^FûFÿG;GŠ 

GCGŠGaGGFÜFÒG�F¸�`FåFúG;GŠGeG0GwG2Gd GMG2Gn GGGMG•GeG" SQL GUGŠGMGgGŠGGFû�iFÝ3¸G�G�FéF¹FãG�G�FþGMG2Gn GGGMG•GeFÜF¸GcG5GŠGy

G8GŠG^GŠ G2GgG•GVG"GVGxG:GŠFçG�FéF¹GUGŠGMGgGŠGGG�Fþ�iFÝ3¸G�Fû�•FØF¸G\GŠGW6ëF÷FÿG0GeGxG?GŠGEGuG•F÷�²0[Fú Windows G8GhGzGŠ
GTG1G•G> GEGGGTGn GcG/G2GyG"�P1ßFûF¸HTTPS FÚG�G�GNG2GzG=GV GcG/G2Gy¹�wH�DFSH�G"�Q#ÝFçFï%$�KFþGCGŠG^6ë3û�™FÜ/œG�G�G�FéF¹

FãFþ 2 FôFþGCGŠG^6ëFþ API �K)FG�F¸GcG5GŠGyG8GŠG^GŠ G2GgG•GVG"GVGxG:GŠFéG��•+��öFÜFÒG�G�FéF¹ 

Cisco TelePresence Management Suite Extension for Microsoft Exchange Fÿ Cisco TMS GCGŠG^Fû4Ä*(FåG�G�FïG�F¸FãFþ�_

°F÷FþÕ6×�ìG"GCGkGŠGVFçG�FëG#F¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 30 GhGŠGF 

G0GeGxG?GŠGEGuG• 

 

�W 17.   TMS Fø TMSPE FþÕ6×�öGpGUGy 

 

 

GoGxGQGV 

GKGcGVG4G5G0Fþ�Ñ�G�µ+�G"�Q#ÝFçFö TMS G2G•GGGMG•GGG"4:�)Fû0¿��FçF¸�_°FéG�FøF¸�QFÔG�FéFÔ1Ï�)Fú�µ+�G"G6G•GW GtGŠGDFû�f�j

F÷FÝG�FéF¹ 

�  GaGUG8F¸8b�ŒF¸FÚG�G� Web �1ŸFþ�g�•*…FÿF¸�"�MFþ)+�œG2G•GMGŠGcG5G2GGFûG�FóFöGGG?GFGsGŠGy0¿��FåG�G�FéF¹ 

�  GCGkGŠGV�P1ßFþG6G•GWGkG2G•GV GUG^G2GGF÷FÿF¸GtGŠGDFÜGUG^G2GGFþGGG?GFGsGŠGyFû�‘FóFöF¸G}G•GjGMG•�µ+�H�OBTPH�G"�Q#ÝFç

Fö�1ŸGIGQGEGuG•G"6ä��F÷FÝG�FéF¹ 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 31 GhGŠGF 

BE6000 FûG�G��`0d�•FúGaGUG8�_° 

 

BE6000 FûG�G��`0d�•FúGaGUG8�_° 
"@#.GCGŠG^�XG"�P�öFçFïFÔFÚ���]FûFÿF¸GaGUG8Fþ�_°�XFÜ�aFúFÔGAG•G_G=GVFúGpGUGyG"#Ý�–FçFöFÔG�FéF¹FãFþGEGXGxG8F÷FÿF¸GtGY

GcG/G2GW GAGmGsGYG?GŠGEGuG• G0GeGxG?GŠGEGuG•Fû�²0[FøFåG�G�GxGKGŠGGFþ�D(ÙFÜ�]FçFßFúFÔFïG�F¸FåG�Fû�¨FßFþG0GeGxG?GŠGEGuG•G"� Fè"@

#.GCGŠG^�VFû�Ž6äF÷FÝG�FéF¹FãG�FûG�G�F¸�1ŸGxGKGŠGGFúFùF¸�²0[FúGAGwGjGzGŠGEGuG• G0GeGxG?GŠGEGuG•FÜFéG	Fö�µG�G�FïG}G•GjGQG=

GG GKGxGsGŠGEGuG•FÜ��#'FçG�FéF¹�W�¶$×Fú�Ñ�GFÜ�£�•FåG�G����œFÿF¸�S'vF÷)��ÓFçFï Cisco BE6000 Fþ�_°FÜ�²0[FûFúG�G�FéF¹ 

�W 18.   Cisco BE6000 FûG�G�� 0̀d�•FúGaGUG8�_°FþGeGxGcG/GŠGW G0GŠG;GTG=GOGq 

 

 

�@H� �ö²FúÕ6×�öFÜ�Y0[Fú���œFÿF¸1 �ŽFþGCGŠG^F÷�_°FéG�FãFøG�F÷FÝG�FéF¹ 

BE6000 FûG�G��`0d�•FúGaGUG8�_°Fþ"I�öFûFÿF¸�è�WFÜ�µG�G�G�FéF¹ 

�  TMS GKGxGsGŠGEGuG•H�TelePresence Management SuiteFŢelePresence Management Suite Provisioning ExtensionF¸
TelePresence Management Suite Extension for Microsoft ExchangeF¸FÚG�G�)�G�3¸G�Fþ SQL FÿF¸FéG	Fö�"�MFþ�ì�•

GlGEG• G2G•GGGMG•GGFû4Ä*(FåG�G�FéF¹ 

�  � Fè BE6000 GeGwGQGVGcG7GŠGnFû�_°FåG�Fï�ì�•GlGEG•�VFþ TelePresence ServerH�GGG?GFGsGŠGyF÷FÿFúFÔ�1Ÿ#ÝH� 

�  �Ù�]Fû�ÂFèFïG]GŠGWG4G5G0Fû�¶�9Fû�_°FåG�G� Expressway-E �ÚFþ UCS GpGUGyF÷FÿF¸Cisco ISR UCS-E GEGxGŠGH GdGzGŠ

GWFÜ�Q#ÝF÷FÝG�FéF¹ 

�  �¶�9FþGGGMG•GWG0G{G• TelePresence Server 7010H�GGG?GFGsGŠGy�1Ÿ#ÝH� 

�  �¥4Š SQL GCGŠG^G�G{GŠGW G^GwG•GCFÜ�_°FåG�FöFÔFúFÔFïG�F¸TMS GKGxGsGŠGEGuG•FÿÕ6×�ìFåG�G�FëG#F¹ 

  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 32 GhGŠGF 

BE6000 FûG�G��`0d�•FúGaGUG8�_°  

 

�è0¦�¦8o 
FãFþGAG•G_G=GVFúGKGxGsGŠGEGuG•G"��#'FéG�FïG�FûF¸TMSFŢMSPEF¸FÚG�G� TMSXE Fþ�µ+�FûFÿ�è�WFþG�FÖFú �D(ÙFÜFÒG�G�FéF¹ 

�  TMS 

�• �q�± 200 FþGEGGGTGnG"�D�š�•+� 

�• �q�± 100 �ÇG�F÷� �ì�g�•�•+� 

�• �q�± 50 FþGGG?GFGsGŠGy�1ŸG"� �ì4/œ�•+� 

�  TMSXE 

�• Microsoft Exchange F÷�q�± 50 FþG6G•GWGkG2G•GVFÜGdGQG;G•G>�•+� 

�  TMSPE 

�• GAGwGjGzGŠGEGuG•�1Ÿ�
Fÿ�q�± 1000H�CMR PremisesH� 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 33 GhGŠGF 

�Ü6�  

 

�Ü6� 

0���GxGGGV 
FãFþ0���GxGGGVFûFÿF¸GaGUG8�¥FáGeGxGcG/GŠGW G0GŠG;GTG=GOGqFþGEGGGA0���FÜF¸GKGcGVG4G5G0 G^GŠGFGuG•FøFøG�Fû0°3UFåG�FöFÔG�FéF¹ 

0���  0���1��Â  GKGcGVG4G5G0 

Cisco Unified CM FÚG�G� IM and Presence 
Service  

GAGŠGy�D�šF¸G2G•GGGMG•GV GoGQGIGŠGFF¸FÚG�G�GeGzGJG•GG GCGŠGaGG 10.5 

Cisco Expressway -C FÚG�G� Expressway -E GpG^G2Gy G0G=GIGGFøGxGpGŠGV G0G=GIGGF¸�û��6ëGAGmGsGYG?GŠGEGuG• 8.2 

Cisco Prime Collaboration Standard 8b�ŒFÚG�G�GaGUG8�_°FþFïG�FþGeG{GaGFGuGYG•G>FøGpGYGMGxG•G> GCGŠGaGG 10.5 

Cisco TelePresence Conductor  GaGUG8�1ŸFþGxGKGŠGG'ö#. 2.3 

Cisco TelePresence Server  GaGUG8�1ŸGxGKGŠGG 4.0 

Cisco TelePresence ISDN Gateway  H.320 G@GŠGVG4G5G2 2.2 

Cisco Jabber  8b�ŒF¸GaGUG8F¸GjG2GGGoGŠGyF¸G2G•GGGMG•GV GoGQGIGŠGFFøGeGzGJG•GGFþ�µ+�FÜ)+�œFå
G�FïF¸GpG^G2Gy GUG^G2GGFÚG�G�G_GŠGKGXGy GAG•GbGsGŠGM�¥FáGKGcGV G=GwG2G0G•GV 

Jabber WindowsH�9.7.1 

Jabber MacH�9.6.0 

Jabber for iPhone and 
iPadH�9.6.2 

Jabber AndroidH�9.6.1 

Cisco DX GEGxGŠGH GUGGG=GVGQGe#ÝFþGGGlGŠGV GaGUG8 G6G•GWGkG2G•GV 10.2.1 

Cisco EX GEGxGŠGH GxGpGŠGV G0G=GIGG�µ+�FÜFÒG�GUGGG=GVGQGe#ÝGaGUG8 G6G•GWGkG2G•GV TC7.1.4 

Cisco TelePresence MX GEGxGŠGH �¨% $×�1Ÿ�
�¥FáFþ TelePresence G6G•GWGkG2G•GV TC7.1.4 

Cisco TelePresence SX GEGxGŠGH �1Ÿ�
G�FþG2G•GTG>GzGŠGEGuG•FÜ�•+�Fú TelePresence G6G•GWGkG2G•GV TC7.1.4 

Cisco TelePresence TX GEGxGŠGH G2GlGŠGEGd�º TelePresence GyGŠGn G6G•GWGkG2G•GV 6.1.4(10) 

 

GwG2GIG•GG G8GeGEGuG• 
FãFþ/²FÿF¸GwG2GIG•GG G8GeGEGuG•G"&gFçFöFÔG�FéF¹ 

GwG2GIG•GGFþ'�8® User Connect Licenses H�UCLH�
Enhanced FÚG�G� Enhanced Plus  

Unified Workspace 
Licensing H�UWLH�Standard 

Unified Workspace Licensing H�UWLH�
Professional  

GtGŠGD GeG{GcG/G2GyFþ�X 1 1 1 

GCGkGŠGVFåG�G�GUG^G2GGFþ'�8® GaGUG8 GaGUG8 GaGUG8 

GCGkGŠGVFåG�G�GUG^G2GGFþ�X �"�MG�FïFÿ 2 Fô 0�X 1 0�X 1 

Jabber IM & Presence 2 F½ E• G�FïFÿ WebEx E• G�FïFÿ WebEx 

Jabber 8b�ŒFÚG�G�GaGUG8  
G=GwG2G0G•GV 

F½ F½ F½ 

G_GŠGKGXGy GlGyGOG_GŠGTG1 GaGUG8 — G8GeGEGuG• F½3F2̧5 �è�VFþGtGŠGD#ÝGGG=GxGŠG• GwG2GIG•GG 

GjG2GG GoGQGIGŠGFG•G> G8GeGEGuG• F½ F½ 

WebEx Meetings  G8GeGEGuG• G8GeGEGuG• F½ 

GAG•GMG=GV GIG•GMGŠ G8GeGEGuG• G8GeGEGuG• E•F1̧:25 Fþ Standard Express Agent 

R-CBE6K-K9 G8GeGEGuG• GAGŠGW BE6K-UCL-ENH  

BE6K-UCL-ENHP 

BE6K-UWL-STD BE6K-UWL-PRO 

1. * Cisco UWL FÿF¸G2G•GGGVGŠGy�ìFûGtGŠGDFÒFïG��q�6Fþ 10 �ŽFþGUG^G2GGG"�w� �ìFçG�FéF¹FåG�Fû�¨FßFþGUG^G2GGFÜ�²0[Fú���œFÿF¸licensing@cisco.com FûFÚ�e
FÔ�œG�FëFßFðFåFÔF¹ 

2. BE6000 GCGŠG^F÷ Cisco Unified Communications Manager IM and Presence GCGŠGaGGG"�Q#ÝFéG����œFÿF¸FéG	FöFþGtGŠGDFÜ�<#ÝF÷FÝG�FéF¹Cisco UWL  
GtGŠGDFþ���œF¸WebEx Messenger Fþ 1 �º6ëFþGCGdGGG=GxGeGEGuG•FÜG8GeGEGuG•FøFçFö�Ü�“FçFöFÔG�FéF¹ 

3. Cisco UWL Professional F÷FÿF5̧0 �è�VFþ Cisco UWL Professional GwG2GIG•GGG"2N°FéG�FãFøF÷F¸GtGŠGDFÒFïG� 4 GkGŠGV G_GŠGKGXGy GaGUG8�1ŸFÜ�•+�F÷FéF¹ 

 



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 34 GhGŠGF 

�Ü6�  

 

GCG•GeGy$Î�@ 
FãFþGCG•GeGy$Î�@FÿF¸GtGŠGD�X 500 �¡Fþ)�)ÊFÜÕ6×�S�BF÷ Cisco BE6000 GCGŠG^G"�_°FéG����œFþG�FþF÷FéF¹GEGGGAFÿF¸�¨�l

Fú�µ+�G"�f�jFéG�0���G"�œ�ÈFß�vG��^FØFöFÔG�FéF¹)�)ÊFÿ+¬&kFþGaGFG[GG GYGŠGHFû�öFõFÔFöF¸$�FúG�0���G"4E�¥F÷FÝG�FéF¹ 

�W 19.   GCG•GeGy$Î�@Fþ�+0[ 

 

 

0���  �X5�  

CUWL Pro GtGŠGD 50 

CUWL Standard GtGŠGD 450 

UCL Essential GtGŠGD 25 

TelePresence Room GwG2GIG•GG 15 

Expressway Rich Media GwG2GIG•GG 6 

Õ6×�ì#ÝFþ Cisco BE6000 HD GCGŠG^ 2 

GtGŠGDF¸G6GŠGFG5G•GVF¸GCGŠG^ GwG2GIG•GG — 

Cisco DX650  10 

Cisco DX70  5 

Cisco DX80  15 

Cisco TelePresence EX90 GUGGG=GVGQGe GEGGGTGn 7 

Cisco TelePresence MX300 GEGGGTGn 10 

Cisco TelePresence MX700 GEGGGTGn 3 

Cisco TelePresence MX800 GEGGGTGn 1 

Cisco TelePresence SX20 �1Ÿ�
GEGGGTGn 1 

Cisco Multiparty Media 400v  1 

Cisco TelePresence Server 7010  1 

  



 

 

GaGUG8�¥FáGEGGGA GeGxGcG/GŠGW G0GŠG;GTG=GOGq 35 GhGŠGF 

�Ü6�  

 

GCG•GeGyFþ4Š��/² 

G2G•GcGwGGGVGwG=GOGq 

Cisco BE6000  
8o%  1��Â  �X5�  

BE6K-STBDL-PLS -K9= Cisco BE6000 9×�&�ØGCGŠG^3z��0d�D�P1ß SW 2 

CON-OS-BE6KSTBL  ONSITE 8X 5X NBD CSC BE6000UCS C GCGŠG^ TRC39.0 SWHype 2 

LIC-VCS-10+ Video Communication Server - 3ã�•FþG\G•GVGwG^GŠGCGy G[GQGVG}GŠG= GAGŠGy x10 2 

LIC-VCS-BASE-K9 GwG2GIG•GG G;GŠ - VCS �/�•�ìGKGcGVG4G5G0 G2GoGŠGF 2 

LIC-VCS-GW GW �µ+�Fþ�w� �ìH� H323-SIPH� 2 

LIC-VCSE-5+ Video Communication Server - GVGwG^GŠGCGy GAGŠGy X 5 2 

R2XX-RAID5 RAID 5 0¿��Fþ�w� �ì 2 

UC-MR-1X082RY-A 8 GB DDR3-1600-MHz RDIMM/PC3-12800/GUGsG0Gy GwG•G=/1.35 v 12 

UC-PSU-650W UCSC C220 GwGQG= GCGŠG^#Ý 650 W 7Á ;/æ*(  4 

UC-RAID-9271 MegaRAID 9271-8i + C240 FÚG�G� C220 #ÝG^GQGTGx G^GQG=G0GQGe 2 

VMW-VS5-HYP-K9 Cisco UC �ì�•�ì  G]G2G_GŠG^G2GD 5.xH�2 GKG?GQGVH� 2 

VMW-VS5-SNS Cisco UC �ì�•�ì  G]G2G_GŠG^G2GD 5.x - SnS 2 

CAB-N5K6A-NA 7Á ;GAGŠGW 200/240V 6AH��í(•�Ù�]H�  4 

BE6K-SW-9X10X Cisco Business Edition 6000 - GKGcGVG4G5G0 G0GeGxG?GŠGEGuG• G^GŠGFGuG• 9.X 10.X 2 

CIT-CPU-E5-2665 2.40 GHz E5-2665/115W 8C/20MB G;GqGQGEGs/DDR3 1600 MHz 4 

CIT-HDD300GI2F105 300 GB 6 Gb SAS 15K RPM SFF HDD/GiGQGV GeGwG>/GWGwG2Gd GGGzGQGW GlG4G•GV 16 

CIT-PCIE-IRJ45 Intel i350 G=G0GQGW GkGŠGV 1 Gb G0GNGeGM 2 

CTI-VCSC-BE6K-PAK  GAG•GcG1G>FþG�F¸7Á�Ê4Ä�™ VCS �D�š  PAK PID 2 

 

Cisco Multiparty Media 400v  
8o%  1��Â  �X5�  

VTS-LSVR-M3 Cisco Multiparty Media 400v HW FþG� 1 

CON-SNT-VTSLSVR3 SMARTNET 8X 5X NBD Cisco Multiparty Media 400v TelePresence 1 

CIT3-A03-D300GA2 300 GB 6 Gb SAS 10K RPM SFF HDD/GiGQGV GeGwG>/GWGwG2Gd GGGzGQGW GlG4G•GV 2 

CIT3-CPU-E5-2667B 3.30 GHz E5-2667 v2/130 W 8C/25 MB G;GqGQGEGs/DDR3 1866 MHz 2 

CIT3-MR-1X082RY-A 8 GB DDR3-1600-MHz RDIMM/PC3-12800/GUGsG0Gy GwG•G=/1.35 v 8 

CIT3-PSU-450W C GEGxGŠGH GwGQG= GCGŠG^#ÝFþ 450 W 7Á ;/æ*(  2 

CIT3-RAID-MZ-220 C220 #Ý Cisco UCS RAID SAS 2008M-8i GoGDGYG• G9GŠGWH�0/10/10H� 1 

R2XX-RAID1 RAID 1 0¿��Fþ�w� �ì 1 

CAB-9K12A-NA 7Á ;GAGŠGWF¸125 VAC 13A NEMA 5-15 GeGwG>H��í(•�Ù�]H� 2 
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Cisco TelePresence Server 7010  
8o%  1��Â  �X5�  

CTI-7010-TPSMK2-K9 Cisco TelePresence Server 7010 Mk2 1 

CON-ECDN-7KTPSMK2 ESSF8̧X 5X NBD Cisco TelePresence Server 7010 Mk2 1 

PWR-CORD-US-C 7Á ;GAGŠGWH�(•�\H� 1 

LIC-TPSRV-1SL Cisco TelePresence Server 7010 GGG=GxGŠG• GwG2GIG•GG 12 

CON-ECDN-LTPSRVSL ESSF8̧X 5X NBD Cisco TelePresence Server 7010 GGG=GxGŠG• GwG2GIG•GG 12 

LIC-AESCDN6-K9 AES FÚG�G� HTTPS �P�ÂFþG0GQGeG>GzGŠGW 1 

LIC-7010-TPSRV-K9 7010 TelePresence Server GKGcGVG4G5G0 G2GoGŠGF#ÝGwG2GIG•GG G;GŠ 1 

SW-7010-V4.X-K9 7010 TelePresence Server v4.x #ÝGKGcGVG4G5G0 G2GoGŠGF 1 

 

GwG2GIG•GG  

Cisco BE6000 FÚG�G�GtGŠGD GwG2GIG•GG 
8o%  1��Â  �X5�  

R-CBE6K-K9  Cisco Business Edition 6000 - 7Á�ÊGKGcGVG4G5G04Ä�™ - GVGQGe GzGgGy 1 

CON-ESW-RCBE6KK ESSENTIAL SW Cisco Business Edition 1 

BE6K-SW-10.X Cisco Business Edition 6000 - GKGcGVG4G5G0 G^GŠGFGuG• 10.X 1 

BE6K-START -PRO25 BE6000 GtGŠGD GwG2GIG•GG GGGMGŠGMGŠ G^G•GWGyF¸25 UWL Pro GwG2GIG•GG�ÜFÝ 1 

BE6K-UCL-TP -RM Cisco Business Edition 6000 - Telepresence Room GEGGGTGn GtGŠGD 15 

JAB -ADR-CLNT-UWL Jabber for Android CUWL FþG� 25 

JAB -IPH-CLNT-UWL Jabber for iPhone CUWL FþG� 25 

JAB9 -DSK-UWL Jabber for Desktop 9.x for CUWL FþG� 25 

JABBER -IPAD-UWL Cisco Jabber for iPad 25 

LIC-PM-V-USR-UWL �ì�•GlGEG•#ÝFþG_GŠGKGXGy GlGyGOG_GŠGTG1 GaGUG8 25 

BE6K-UXL-START  BE6K GGGMGŠGMGŠ G_GQG= - �"�MGcGyGcG1GyGoG•GV 1 

IPAD-UWL-RTU Jabber for iPad �Q#Ý�’0É�Â�i  1 

JAB -ADR-RTU Jabber for Android �Q#Ý�’  1 

JAB -IPH-RTU Jabber for iPhone �Q#Ý�’  1 

JAB9 -DSK-UWL-RTU Jabber for Desktop �Q#Ý�’0É�Â�i  1 

PC-10X-STANDARD-K9 Prime Collaboration Standard 10.x 1 

UCM-10X-TP-UCL BE6K UCM 10X Telepresence Room User Connect License - �"�M  15 

CON-ESW-UCMUCLTP ESSENTIAL SW BE6K UCM 10X TelePresence 15 

UCM-10X-UWLPRO BE6K UCM 10X CUWL Pro GtGŠGD - �"�MGcGyGcG1GyGoG•GV 25 

CON-ESW-UCM10XUL ESSENTIAL SW BE6K UCM 10X CUWL Pr 25 

UCXN-10X-SCPORTS BE6K - Unity �K)F 10x - VM Speech Connect GkGŠGV 2 

UCXN-10X-UWLPRO BE6000 Unity Connection 10x - VM CUWL Professional GwG2GIG•GG 25 

WBX-IM1-NH-UWL WebEx Messenger GtGŠGDFû� �•H�1 �º6ëH� 25 

WBX-MC1-NH-UWL WebEx MC/MTGS G[GŠGnGW GiGGGV GtGŠGDFû� �•H�1 �º6ëH� 25 

WEBEX-MC-BE-PAK WebEx Cloud Provisioning - BE 6K Fþ MC/IM G"�w� �ì  1 

BE6K-PAK  Cisco Business Edition 6000 - PAK - �"�MGcGyGcG1GyGoG•GV 1 

BE6K-UPG-PAK Cisco Business Edition 6K G0GQGeG>GzGŠGW - PAK - 4Š�(GcGyGcG1GyGoG•GV 1 

CCX-90-NEW-STD-UWL UWL #Ý CCX 9.0 NEW STANDARD 1 

CCX-90-S-SEAT1-UWL UWL #Ý CCX 9.0 STD GEGŠGV�X5� 1H�G6GŠGFG5G•GVG�FïFÿGGGŠG_GŠG^G2GDH� 1 

LIC-VTS-PMP-PAK Virtual TelePresence Server 7Á�Ê4Ä�™GwG2GIG•GG#Ý PAK 1 

SME-90-UWL Session Manager 9.0 GwG2GIG•GG GtGŠGD+¬�·�Ñ�G 5 

SME-PAK PAK G"�µG�FŞME Fþ+¬�·�Ñ�G PAK 1 

UWL-PRO-CWMS-PAK CUWL PRO CWMS PAK 1 

WBXMTSVR2-UWLUSRK9 WebEx Meetings Server 2.x GtGŠGD 25 
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Cisco UWL Professional Personal Multiparty FÚG�G� Cisco Expressway GwG2GIG•GG 
8o%  1��Â  �X5�  

CUWL-PRO-K9 Unified Workspace Licensing - PRO #ÝGVGQGeGzGgGy - 9.x/10.x 1 

CON-ESW-CUWK9PRO ESSENTIAL SW Unified Workspace Licensing 1 

NEW-UWL-PRO �‚0d CUWL Professional Edition GtGŠGDF¸1 GtGŠGD�"�) 25 

JAB -ADR-CLNT-UWL Jabber for Android CUWL FþG� 15 

JAB -IPH-CLNT-UWL Jabber for iPhone CUWL FþG� 10 

JAB9 -DSK-UWL Jabber for Desktop 9.x for CUWL FþG� 40 

JABBER -IPAD-UWL Cisco Jabber for iPad 10 

UCAPPS-SW-10.X-K9 G^GŠGFGuG• 10.x GKGcGVG4G5G0 G;GQGV 1 

EXPWY-VE-C-K9 Cisco Expressway-C GCGŠG^ Virtual Edition 1 

CON-ESW-EXPWYVEC ESSENTIAL SW Cisco Expressway-C S 1 

EXPWY-VE-E-K9 Cisco Expressway-E GCGŠG^ Virtual Edition 1 

CON-ESW-EXPWYVEE ESSENTIAL SW Cisco Expressway-E GCGŠG^ Virtual Edition 1 

SW-EXP-8.X-K9 �/�•�ì�µ+�FÜ�Ü�“FçFï  Expressway FþGKGcGVG4G5G0 G2GoGŠGFF¸ 
G^GŠGFGuG• X8 

1 

LIC-EXP-RMS Expressway Rich Media Session 6 

CON-ESW-LICEXPRM ESSENTIAL SW Expressway Rich Media Session 6 

UCSS-U-EXPRMS-1-1 Expressway Rich Media Session #Ý UCSS - 1 �º6ëF¸1 GtGŠGD 6 

LIC-PM-V-USR-UWL �ì�•GlGEG•#ÝFþG_GŠGKGXGy GlGyGOG_GŠGTG1 GaGUG8 25 

CCX-90-NEW-STD-UWL UWL #Ý CCX 9.0 NEW STANDARD 1 

CCX-90-S-SEAT1-UWL UWL #Ý CCX 9.0 STD GEGŠGV�X5� 1H�G6GŠGFG5G•GVG�FïFÿGGGŠG_GŠ
G^G2GDH� 

1 

IPAD-UWL-RTU Jabber for iPad �Q#Ý�’0É�Â�i  1 

JAB -ADR-RTU Jabber for Android �Q#Ý�’  1 

JAB -IPH-RTU Jabber for iPhone �Q#Ý�’  1 

JAB9 -DSK-UWL-RTU Jabber for Desktop �Q#Ý�’0É�Â�i  1 

LIC-AES-VTS-PMP-K9 VTS #Ý AES FÚG�G� HTTPS G8GeGEGuG• 2 

LIC-EXP-AN 9×�ØFúG[GQGVG}GŠG;G•G> G8GeGEGuG•Fþ�w� �ì 1 

LIC-EXP-E Expressway-E �µ+�GIGQGVFþ�w� �ì 1 

LIC-EXP-E-PAK  Expressway GEGxGŠGH Expressway-E PAK 1 

LIC-EXP-GW GW �µ+�Fþ�w� �ìH� H323-SIPH� 2 

LIC-EXP-SERIES Expressway GEGxGŠGHFþ�µ+�GIGQGVFþ�w� �ì 2 

LIC-EXP-TURN TURN GxGzGŠ G8GeGEGuG•Fþ�w� �ì 1 

LIC-SW-EXP-K9 GwG2GIG•GG G;GŠ GKGcGVG4G5G0�/�•�ì 2 

LIC-UWL-PRO-A 1000 UWL PRO GtGŠGDFþ�WF÷FþGCGŠGaGG GlGQGbG•G> SKU 25 

CON-ESW-LICUWLPA  ESSENTIAL SW GCGŠGaGG GlGQGbG•G> SKU 25 

UCSS-U-UWL-PRO-1-1 Cisco UWL PRO UCSS - 1 GtGŠGDF¸1 �º6ëGCGdGGG=GxGeGEGuG• 25 

LIC-VTS-PMP-INTOP Virtual TelePresence Server %&�«4 #ÝGwG2GIG•GGFþ7Á�Ê4Ä�™Fû
Fÿ L-VTS-UPG-PAK G"�@�e 

2 

LIC-VTS-PMP-K9 Cisco VM TelePresence Server GxGxGŠGG G;GŠ 2 

LIC-VTS-PMP-PAK Virtual TelePresence Server 7Á�Ê4Ä�™GwG2GIG•GG#Ý PAK 1 

LIC-VTS-PMPUWL-1SL Cisco TelePresence Server GxGKGŠGG GwG2GIG•GG 8 

SME-90-UWL Session Manager 9.0 GwG2GIG•GG GtGŠGD+¬�·�Ñ�G 5 

SME-PAK PAK G"�µG�FŞME Fþ+¬�·�Ñ�G PAK 1 

SW-VTS-V4.X-PMP-K9 Virtual TelePresence Server #ÝGKGcGVG4G5G0 G2GoGŠGF v4.X 2 

UCXN-10X-SC-PORTS Unity Connection 10.x SpeechConnect GkGŠGV 2 

UCXN-10X-UWL-PRO Unity Connection 10.x CUWL PRO GtGŠGD 25 
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UWL-PRO-PAK CUWL PRO 9.x PAK 1 

VTS-PMP-K9 Cisco VM TelePresence Server 2 

WBX-IM1-NH-UWL WebEx Messenger GtGŠGDFû� �•H�1 �º6ëH� 25 

WBX-MC1-NH-UWL WebEx MC/MTGS G[GŠGnGW GiGGGV GtGŠGDFû� �•H�1 �º6ëH� 25 

WBXMTSVR1-UWL-K9 WebEx Meeting Server GKGcGVG4G5G0 G;GQGV 1 

WBXMTSVR1-UWL-USR WebEx Meeting Server 1.x GtGŠGD 25 

UCM-10X-UWL-PRO UC Manager 10.x CUWL PRO GtGŠGD 25 

WEBEX-UWL-P-PAK  CUWL PRO #Ý WebEx PAK 1 

 

Cisco TelePresence Conductor GwG2GIG•GG 
8o%  1��Â  �X5�  

R-VMCNDTRM-K9 �p0d�•�û��H�4E�¥H� Virtual TP Conductor - 50 GAGŠGy GIGQGEGuG• 1 

CON-ECMU-RVMCNDK9 ESS SW SUPP+UPGR �p0d�•�û��  Virt TelePres Cond-50 GAGŠGy 
GIGQGEGuG• 

1 

SW-CNDTR-V2.X-K9 Cisco TelePresence Conductor �ö�•GKGcGVG4G5G0 G2GoGŠGF v2.X 1 

LIC-CNDTR-C50 Conductor 50 GAGŠGy GIGQGEGuG• GwG2GIG•GG 1 

LIC-CNDTR-CL Conductor G=GwGGGMGxG•G> GCGkGŠGV 1 

LIC-SW-VMCNDTR-K9 Virtual Conductor #ÝGKGcGVG4G5G0 GxGxGŠGG G;GŠ 1 

LIC-VMCNDTR-PAK  Virtual Conductor #Ý PAK 1 

 

Cisco TelePresence Management Suite 1 
8o%  1��Â  �X5�  

L-TMS-SW-PAK TMS Suite 7Á�Ê4Ä�™GwG2GIG•GG PAK 1 

CON-ECMU-LTMSWPAK  ESS SW SUPP+UPGR TMS GwG2GIG•GG PAK PID 1 

L-TMS-WXOT Cisco TMS WebEx Integration 1 

1. TMSPE GKGcGVG4G5G0G"G2G•GGGVGŠGyFéG�FãFøFÜF÷FÝF¸Smart Scheduler FÚG�G� CMR GeG{GaGFGuGYG•G>FúFùFþ�µ+�G"3ã�•FþGwG2GIG•GGG�GAGGGVFúFçFû+¬#äFû�Q#ÝF÷FÝ
G�FéF¹ 

 

Cisco Unified Video FÚG�G� TelePresence G6G•GWGkG2G•GV 
 

8o%  1��Â  �X5�  

CP-DX650-K9= Cisco Desktop Collaboration Experience DX650 10 

CON-SNT-CPDX65K9 SMARTnet 8 X 5 X NBD Cisco Desktop Collab 10 

 

8o%  1��Â  �X5�  

CP-DX70-W-K9= Cisco Desktop Collaboration Experience DX70H�GiG}G2GVH� 5 

 

8o%  1��Â  �X5�  

CP-DX80-K9= Cisco DX80 15 
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8o%  1��Â  �X5�  

CTS-EX90-K9 EX90 - NPPFŢouch UI 7 

CON-ECDN-CTS-EX90 ESSF8̧ X 5 X NBD EX90 �ö�•GEGGGTGnF¸NPP G8GeGEGuG•�ÜFÝ 7 

LIC-S52000-TCX.XK9 GwG2GIG•GG G;GŠ GKGcGVG4G5G0�/�•�ì 7 

SW-S52000-TC6.XK9 GKGcGVG4G5G0 G2GoGŠGFF¸TC6.x �/�•�ì  7 

PWR-CORD-JP-A 115127 Pwr Cord Japan 1.8m With Label YP12/YC12 7 

CTS-CTRL-DV8 EX GEGxGŠGH#ÝGMGQGO GAG•GVG{GŠGyF¸G=GzGŠGWGyFøG]G•GWGIGQGV�ÜFÝ 7 

LIC-ECXX-NPP EX NPP G8GeGEGuG• 7 

LIC-EX90 EX90 0���GwG2GIG•GG G;GŠ 7 

 

8o%  1��Â  �X5�  

CTS-MX300-K9 Cisco TelePresence MX300 55 Gen 2FP̧HD 1080p 4xFŢouchF ̧
GlG2G= 

10 

CON-ECDN-CTSMX300 ESSF8̧ X 5 X NBD Cisco TelePres MX300 55 Gen2 PHD 1080p 10 

CTS-MX300-FSK Cisco TelePresence MX300 Gen 2 GcG{G0 GGGMG•GW G;GQGV 10 

PWR-CORD-JP-E MX - Pwr cable Japan 5m 10 

LIC-TC-CRYPTO-K9 GKGcGVG4G5G0�/�•�ìGpGFGsGŠGy G0G=GTG1GgGŠGEGuG•FþGwG2GIG•GG G;GŠ 10 

CAB-DV10-8M- Touch 10 #ÝGcGwGQGV G2GŠGCG[GQGV G?GŠGdGyH�8 mF¸G>GzGŠH� 10 

CAB-DVI-VGA-3.5MM- SX 3.5 mm GGGTGzG8 GGGTGzG8 GFGqGQG=�ÜFÝ/VDI-VGA G?GŠGdGy 6 mmF¸
+¬�·�Ñ�G  

10 

CAB-NET-EN5M- MX300 #ÝG2GŠGCG[GQGV G?GŠGdGy 10 

CTS-CTRL-DVX-10+ Touch 10 +¬�·�Ñ�G  10 

CTS-MX300-UNIT MX300 Gen 2 )+�œGAGŠGUGQG= LCD G9GoGw GGGbGŠG9GŠ GlG2G= 10 

CTS-QSC20-MIC+ Performance Mic - +¬�·�Ñ�GFþG� 20 

SW-S52010-TC7-K9 SX20 FÚG�G� MX200/300H�'¨ 2 �a�æH�GEGxGŠGH G6G•GWGkG2G•GV#ÝGKGcGV
G4G5G0 G2GoGŠGF 

10 

 

8o%  1��Â  �X5�  

CTS-MX700D-2CAM-K9 Cisco MX700FŅPPFḐual 55 3 

CON-ECDN-MX700D2C ESSF8̧X 5X NBD Cisco MX700 NPPF¸GUGsG0Gy 55 G2G•GOF¸GUGsG0Gy G9GoGw 3 

CTS-MX700-D-FSK Cisco MX700 GUGsG0Gy#ì8�GcG{G0 GGGMG•GW G;GQGV 3 

PWR-CORD-US-D Pwr Cord US YP-12 HZ YC12 3 

LIC-TC-CRYPTO-K9 GKGcGVG4G5G0�/�•�ìGpGFGsGŠGy G0G=GTG1GgGŠGEGuG•FþGwG2GIG•GG G;GŠ 3 

CAB-2DC-BRL-0.6M- DC 7Á ;G?GŠGdGy G^GzGy�ÜFÝF¸MXCAM-D #Ý 0.6 m 3 

CAB-2DC-BRL-1.15M- DC 7Á ;G?GŠGdGy G^GzGy�ÜFÝF¸MXCAM-D #Ý 1.15 m 3 

CAB-2DC4MINI-0.3M- 4-PIN MINI DINFM̧X700 #Ý 0.3 m 3 

CAB-2HDMILK-0.95M- HDMI to HDMI G?GŠGdGyF¸MX700 #Ý 0.95 m 3 

CAB-2HDMILK-1.75M- HDMI to HDMI CableFM̧X700 #Ý 1.75 m 3 

CAB-2HDMILK-2.2M- HDMI to HDMI G?GŠGdGyF¸MX700 #Ý 2.2 m 6 

CAB-DV10-12.5M- Touch 10 #ÝGcGwGQGV G2GŠGCG[GQGV G?GŠGdGyH�12.5 mF¸G>GzGŠH� 3 

CAB-DV10-4M- Touch 10 #ÝGcGwGQGV G2GŠGCG[GQGV G?GŠGdGyH�4 mF¸G>GzGŠH� 3 

CAB-DVI-VGA-PHOEN- /²&gG?GŠGdGyF¸DVI/GcG5GYGQG=GGG�FþG8GŠGUG1G8 VGA/GFGqGQG=�ÜFÝ 3 

CAB-ETHRJ45-0.7M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 0.7 m MXCAM-D �ÜFÝ 3 

CAB-ETHRJ45-1.2M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 1.2 m MXCAM-D �ÜFÝ 3 

CAB-ETHRJ45-1.35M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 1.35 m �ÜFÝ 3 

CAB-ETHRJ45-3.45M- G2GŠGCG[GQGV G?GŠGdGy RJ45 3.45 m �ÜFÝ 3 

CAB-MIC-RJ.5-0.5M- RJ.5 GlG2G= G?GŠGdGyF¸MXCAM-D #Ý 0.5 m 3 
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CAB-MIC-RJ.5-1.0M- RJ.5 GlG2G= G?GŠGdGyF¸MXCAM-D #Ý1.0 m 3 

CAB-MX700-L-SPKR- MX700 #Ý�eGGGbGŠG9GŠ G?GŠGdGy 6 

CAB-MX700-R-SPKR- MX700 #Ý�‘GGGbGŠG9GŠ G?GŠGdGy 6 

CAB-PRESO-2HDMI- /²&g#Ý HDMI to HDMI G?GŠGdGyH�8 mF¸G>GzGŠH� 3 

CAB-USB-A-B-1.15M- USB A to USB B G?GŠGdGyF¸MX700 #Ý 1.15 m 3 

CAB-USB-A-B-1.45M- USB A to USB B G?GŠGdGyF¸MX700/800 #Ý 1.45 m 3 

CTS-CTRL-DVX-10+ Touch 10 +¬�·�Ñ�G  3 

CTS-MIC-TABL60+  Cisco TelePresence Table Microphone 60 6 

CTS-MX700-D-CAMCV- GUGsG0Gy G9Gn GVGQGe GxG0 G9GŠG^F¸GIG•GMGŠ GVGQGe GeG{GcG/G2GyFúFù 3 

CTS-MX700-DDC-TGR- MX700 GUGsG0Gy - GUGsG0Gy G9GoGw�V4ŠG>GxGy 3 

CTS-MX700-MON-L-D- MX700 55 G2G•GO GUGsG0Gy#ì8�#Ý�eGpGYGMF¸GUGsG0Gy G9GoGw�ÜFÝ 3 

CTS-MX700-MON-R-D- MX700 55 G2G•GO GUGsG0Gy#ì8�#Ý�‘GpGYGMF¸GUGsG0Gy G9GoGw�ÜFÝ 3 

CTS-MX700-MON-SCV- MX700 GUGsG0Gy#ì8�#ÝGCG2GWG9G^GŠH��e#ÝFÚG�G��‘#ÝG"�µG�H� 3 

CTS-MX700800-SPKR- GVGQGe GGGbGŠG9GŠ MX700 FÚG�G� MX800 27 

CTS-MXCAM-D- MX700/MX800 #ÝGGGbGŠG9GŠ GVGwGQG;G•G> G8GeGEGuG•�ÜFÝGUGsG0Gy G9GoGw 3 

CTS-MXCODEC- MX700/MX800 #ÝGAGŠGUGQG= 3 

CTS-PWR-AIR-INJ5- G_G}GŠ G2G•GFG5G=GMH�802.3afH� 3 

LIC-MX700-D-D TelePresence MX700 0���  IDF¸GUGsG0Gy#ì8�F¸GUGsG0Gy G9GoGw 3 

SW-S52020-TC7-K9 SX80 MX700 MX800 #ÝGKGcGVG4G5G0 G2GoGŠGF 3 

PWR-CAB-INT-0.6M Æ4Š C13-C14 7Á ;GAGŠGWF¸�p�\ 110/22 Fû�PFçFöFÿ�•�Ž1� 6 

PWR-CAB-INT-1.85M Æ4Š C13-C14 7Á ;GAGŠGWF¸�p�\ IEC603 Fû�PFçFöFÿ�•�Ž1� 3 

CTS-MX-FSK-SKI- GcG{G0GGGMG•GW G8GeGEGuG•#Ý Cisco MX700 FÚG�G� MX800 ski 3 

CTS-MX700-D-LGR- MX700 GUGsG0Gy GcG{G0 GGGMG•GW�W4ŠG>GxGy 3 

CTS-MX700800-CFBB-  GIG•GMGŠ GcGzGŠGn GjGVGn GdGwG?GQGV MX700 FÚG�G� MX800 3 

DOC-MX700-DDC-FSK MX700 GUGsG0Gy G9GoGw GcG{G0 GGGMG•GW G;GQGV#Ý0¿*(GEGŠGV 3 

 

8o%  1��Â  �X5�  

CTS-MX800S-2CAM-K9 Cisco MX800 NPP GEG•G>Gy 70 1 

CON-ECDN-MX800S2C ESSF8̧X 5X NBD Cisco MX800 NPP GEG•G>Gy 70 G2G•GO GUGsG0Gy G9GoGw�ÜFÝ 1 

CTS-MX800-S-FSK Cisco MX800 70 1 

PWR-CORD-US-D Pwr Cord US YP-12 HZ YC12 1 

LIC-TC-CRYPTO-K9 GKGcGVG4G5G0�/�•�ìGpGFGsGŠGy G0G=GTG1GgGŠGEGuG•FþGwG2GIG•GG G;GŠ 1 

CAB-2DC-BRL-0.6M- DC 7Á ;G?GŠGdGy G^GzGy�ÜFÝF¸MXCAM-D #Ý 0.6 m 1 

CAB-2DC-BRL-1.15M- DC 7Á ;G?GŠGdGy G^GzGy�ÜFÝF¸MXCAM-D #Ý 1.15 m 1 

CAB-2DC4MIN-0.65M- 4-PIN MINI DINFM̧X800 #Ý 0.65 m 1 

CAB-2HDMILK-1.20M- HDMI to HDMI G?GŠGdGyF¸MX800 #Ý 1.20 m 1 

CAB-2HDMILK-1.4M- HDMI to HDMI G?GŠGdGyF¸MX800 #Ý 1.4 m 1 

CAB-2HDMILK-1.85M- G{GQG=�ÜFÝ HDMI to HDMI G?GŠGdGyF¸MX800 #Ý 1.85 m 1 

CAB-DV10-12.5M- Touch 10 #ÝGcGwGQGV G2GŠGCG[GQGV G?GŠGdGyH�12.5 mF¸G>GzGŠH� 1 

CAB-DV10-4M- Touch 10 #ÝGcGwGQGV G2GŠGCG[GQGV G?GŠGdGyH�4 mF¸G>GzGŠH� 1 

CAB-DVI-VGA-PHOEN- /²&gG?GŠGdGyF¸DVI/GcG5GYGQG=GGG�FþG8GŠGUG1G8 VGA/GFGqGQG=�ÜFÝ 1 

CAB-ETHRJ45-0.7M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 0.7 m MXCAM-D �ÜFÝ 1 

CAB-ETHRJ45-1.05M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 1.05 m �ÜFÝ 1 

CAB-ETHRJ45-1.2M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 1.2 m MXCAM-D �ÜFÝ 1 

CAB-ETHRJ45-2.6M- GEGŠGyGW GRG2GGGV GhG0 G2GŠGCG[GQGV G?GŠGdGyF¸RJ45 2.6 m �ÜFÝ 1 

CAB-MIC-RJ.5-0.5M- RJ.5 GlG2G= G?GŠGdGyF¸MXCAM-D #Ý 0.5 m 1 
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CAB-MIC-RJ.5-1.0M- RJ.5 GlG2G= G?GŠGdGyF¸MXCAM-D #Ý1.0 m 1 

CAB-MX800-L-SPKR- MX800 #Ý�eGGGbGŠG9GŠ G?GŠGdGy 1 

CAB-MX800-R-SPKR- MX800 #Ý�‘GGGbGŠG9GŠ G?GŠGdGy 1 

CAB-PRESO-2HDMI- /²&g#Ý HDMI to HDMI G?GŠGdGyH�8 mF¸G>GzGŠH� 1 

CAB-USB-A-B-1.45M- USB A to USB B G?GŠGdGyF¸MX700/800 #Ý 1.45 m 1 

CTS-CTRL-DVX-10+ Touch 10 +¬�·�Ñ�G  1 

CTS-MIC-TABL60+  Cisco TelePresence Table Microphone 60 2 

CTS-MX700800-SPKR- GVGQGe GGGbGŠG9GŠ MX700 FÚG�G� MX800 5 

CTS-MX800-MON-S-D- MX800 70 #ÝGpGYGM 1 

CTS-MX800-MON-SCV- MX800 #ÝGCG2GWG9G^GŠH��e#ÝFÚG�G��‘#ÝG"�µG�H� 1 

CTS-MX800-SDC-TGR- MX800 GEG•G>Gy - GUGsG0Gy G9GoGw�V4ŠG>GxGy 1 

CTS-MXCAM-D- MX700/MX800 #ÝGGGbGŠG9GŠ GVGwGQG;G•G> G8GeGEGuG•�ÜFÝGUGsG0Gy G9GoGw 1 

CTS-MXCODEC- MX700/MX800 #ÝGAGŠGUGQG= 1 

CTS-PWR-AIR-INJ5- G_G}GŠ G2G•GFG5G=GMH�802.3afH� 1 

LIC-MX800-S-D TelePresence MX800 0���  IDF¸�"�M#ì8�F¸GUGsG0Gy G9GoGw 1 

SW-S52020-TC7-K9 SX80 MX700 MX800 #ÝGKGcGVG4G5G0 G2GoGŠGF 1 

PWR-CAB-INT-0.6M Æ4Š C13-C14 7Á ;GAGŠGWF¸�p�\ 110/22 Fû�PFçFöFÿ�•�Ž1� 1 

PWR-CAB-INT-1.4M Æ4Š C13-C14 7Á ;GAGŠGWF¸�p�\Fû�PFçFöFÿ�•�Ž1� 1 

CTS-MX-FSK-SKI- GcG{G0GGGMG•GW G8GeGEGuG•#Ý Cisco MX700 FÚG�G� MX800 ski 1 

CTS-MX700800-CFBB-  GIG•GMGŠ GcGzGŠGn GjGVGn GdGwG?GQGV MX700 FÚG�G� MX800 1 

CTS-MX800-S-LGR- MX800 �"�MGcGQGVGGGMG•GW�W4ŠG>GxGy 1 
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CTS-SX20-PHD12X-K9 SX20 Quick Set HDFŅPPF1̧2 X PHDCamF1̧ GlG2G=F¸GxGpGŠGV GAG•GVG{GŠGw 1 

CON-ECDN-SX2PHD12 ESSF8̧X 5X NBD SX20 Qk Set HD NPPF1̧2 X PHDCam1 GlG2G=F¸GxGpGŠGV
GAG•GVG{GŠGw 

1 

SW-S52010-TC7-K9 SX20 FÚG�G� MX200/300H�'¨ 2 �a�æH�GEGxGŠGH G6G•GWGkG2G•GV#ÝGKGcGVG4G5G0  
G2GoGŠGF 

1 

CTS-CTRL-DVC8 Touch 8 - �D�šGUG^G2GG 1 

CON-ECDN-CTRLDVC8 ESSF8̧X 5X NBD InTouch 8 �ÜFÝ - �D�šGUG^G2GG 1 

PWR-CORD-JP-A 115127 Pwr Cord Japan 1.8m With Label YP12/YC12 1 

LIC-SX20-DD SX20 #ÝGUGsG0Gy GUG1GGGeGzG2 G8GeGEGuG• 1 

LIC-SX20-PR SX20 #Ý9×���)0Ž@�ØG8GeGEGuG• 1 

BRKT-PHD-MONITOR GpGYGMGxG•G>#Ý 12 X PHDCAM #ÝGdGwG?GQGV GlG4G•GV 1 

CAB-2HDMI-3M HDMI to HDMI G?GŠGdGy 1 

CAB-HDMI-PHD12XS G9GGGMGnFþ 12 X G9GoGw G?GŠGdGyF¸HDMI GAG•GVG{GŠGy FÚG�G�7Á ;H�3mH� 1 

CTS-PHD1080P12XS2+ PrecisionHD G9GoGw 1080p 12 X Gen 2F¸+¬�·�Ñ�GF÷�Q#Ý 1 

CTS-QSC20-MIC+ Performance Mic - +¬�·�Ñ�GFþG� 1 

CTS-RMT-TRC5 GxGpGŠGV GAG•GVG{GŠGy TRC 5 1 

CTS-SX20CODEC-K9 SX20 GAGŠGUGQG= - �/�•�ì  1 

LIC-S52010-TC-K9 GwG2GIG•GG G;GŠ GKGcGVG4G5G0�/�•�ì 1 

LIC-SX20 SX20 GwG2GIG•GG G;GŠ 1 

LIC-SX20-HD SX20 #Ý9×0Ž@�Ø�µ+� 1 

LIC-SX20-NPP SX20 Natural Presenter PackageH�NPPH�G8GeGEGuG• 1 

PWR-CORD-JP-A 115127 Pwr Cord Japan 1.8m With Label YP12/YC12 1 
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