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I0S EF 7 — U =A T3y 7 %FATT HHNI, service timestamps debug datetime msec 37— b
A T NUIBRTESNTWAZ EE2HERL TN,

G¥)

RIS 7 A TEBRECTT Ny Z 2T 5 2 LT TS 7Ea 0,

EHRHSNCT ANy 7 2INET D L 2R LET, T4 78R T/\/ﬁ%ﬂﬂiﬁ‘ébgﬂ%
5% 1%. nologging console 35 & O logging buffered % 7% Ebi?‘ Ty 7 HIET HITIE, show

log 72:’1%)% Lij—o

TRy TIFRELBRDZEND DD, a—KR—F (F7 %/ FD logging console) F7=

TNy 77 (logging buffer) T?/\/ﬁ%ﬁ%ﬂl% LiTO yia :/%jl\ L“C'?/\/?%HX

Tl TRAADRT =< U ABRKF LT, TRV IBRARERLRY | T3y 7 & BIE
TOMENECLDLZENH £,

TNy T HAZ T HIZIE, no debug all 2~ RE 72X undebug all 2~ RZHH L £7, show
debug I FEMEA LT, TRV IRA T T0D Z L 2R LTSN,

Cisco Secure Telnet

VAP —ER =7 (CSE) I, Cisco Secure Telnet ZfEH LT, ¥+ ~_Ed Cisco Unified
Communications Manager / — NIZxt L CHEMANC 7 7 A T U+ —/L T 7 B RAEFETTEET,
Cisco Secure Telnet |%, 587205 B b2 H LT, A aNOFERIZ: Telnet 7 7 A4 7> e, 77
AT V= ORRINZH D Telnet 7—F NI TE £, ZOvF a7 REERICEID, 774
T 04—V EEEETIZ, Cisco Unified Communications Manager / — RO LN N T 71
Va—T A4y TR VE-NTITO ZENTEET,

G¥)

VAL, BEFEOKEEEEGEICET oY — AR LET, YA M, Tk
ADBMGEXET D Ry NT—7 ﬁﬁ%%@ﬂ%ﬁ“éb%ﬁ% D FE9,

Ty b X¥TFv

ZITHEH. Ty P Ry T F I OWTCEHA L ET,
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B e dFvolE

BErEY Y
Ry b ¥y 7Ty OME, (12 3—)
Ry N XYy TTFXYOREF =7 VAN, (123—=Y)
Standard Packet Sniffer Users 7 7 A 2 b — L7 )L —F~DxT v K 2—HFDEM, (13
RNy b FxTFyOH—t 2 T 2A—=2DFHE, (142—)
[FEFEDFXE (Phone Configuration) |V 4 > R TO/Nr v N Fx 7 F ¥ ORE, (15—
V)
[7— b7 = A OFRGE (Gateway Configuration) |V 1 > FUB I [T 7 OFRE (Trunk
Configuration) 1V« > R TO/NNTy b Fx¥ 7 F ¥ ORE, (16 X—)
Ny b X TF v ORERE, (17 <—)
Xv 7 Fx LTy hosgtr, (195—)

INTY R XY TFYOE

AT A TRTCP Ny N A=T 4 T HY—RNN—=FT B NT TN a—TFT g7 V—)L
X, BERba A F—T NI L= LIS RE L YA, 20D, FENREAE LTIZ5ATX, Cisco
Unified Communications Manager Administration Z ] L TIRDO X A7 2479 B R H Y 7,

* Cisco Unified Communications Manager & 7 /34 A (Cisco Unified IP Phone (SIP 35 J TNSCCP) |
CiscoIOSMGCP 77—~ 7 = A | H323 7 — F U = A, H.323/H245H.225 77, ¥£7i%
SIP 7> 7) LOMTRIEND A 8= D7y EOIIHT,

* 531 A[H]® Secure Real Time Protocol (SRTP) /47 v h®DF ¥ 7 F ¥,

*AyE—VRLOAT 4 TG —HROM, BELOT AL AMDAT 4 T O FAL,

Evht  ZOXRTEEEOT NA ZTK U TRBHIFETT S &, CPURARNE L 2D, a—/ VL
DTS D a[REMENH Y £, 20X A7 1L, a—/VIER PR S A RN R B 720
EXICETTH L AmSHERE L £,

FEAMZSWTCIE, [ Cisco Unified Communications Manager Security Guidell % ZH L T 72 &\,

NTY XY TFYDHREFIVIIYRE
VBT — 2 B L. ST 512t ROEEAZEITLET,

Flig
1 x|} =—¥# % Standard Packet Sniffer Users 7 /L — 12BN L £ 9,
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Standard Packet Sniffer Users 77X 2> bO— )L IL—TADI Y K 2—HDEM B

2 (Cisco Unified Communications Manager Administration @ [h—E" A /3T 2 — X R 7E (Service
Parameter Configuration) |7 4 > RU T, 7w E ¥ ¥ T F X DY —ERANRTA—FEHFEL
¥, 7= & 21X, Packet Capture Enable —E X /RXT A —HX ZHTFELET,

3 [EFEDOFE (Phone Configuration) ], [7— h ¥V = A OF%E (Gateway Configuration) ], F7-i%
[F7 27 OFE (Trunk Configuration) | DE TV 4 R T, T AT DTy b Fx 7
F ¥ OREZITVET,

MY

B Ty b Xy T TFxiE, EEROT AL ATHERBECEIA R—T M LN & a2l #HEE L E
T TOXARTIZE ST, Ay =7 THEH SN TS CPU OIEHEN EH-3 2 ARt
HH7=dTT,

4 HMTEHT AL A TA=T 7 FL—RA&MHL T, SRTP/N7 v haX¥7F v LET, i
HALTWAR=T 7 FL—AYV—LIZHIn LT~ =a 7 V2SR L T EE0,

S Ry RhEXy 7T ¥ Liz5, Packet Capture Enable ¥— B R /X5 X — & % False |Zi%E L ¥
D

6 Sy hNOSHITHIERT 7 A N EIE L ET,

7 Cisco Technical Assistance Center (TAC) 23347 > F&2S5H LET, ZDOX X722\ T,
TAC IZHEBEBRIWEHDEL ZE W,

MELEYY
Standard Packet Sniffer Users 7 7 A @2 ha— L7 L —F~Dx > K a—HF BN, (13
Xv 7 Fx Lic~Ty hosgtr, (19 ~—)
[ — F T =A OFEE (Gateway Configuration) |7V 4 > RUB IO [ M T 7 OFE (Trunk
Configuration) |V 4 > KU TO/RT v b ¥ FF ¥ O%kiE, (16 X—)
[FEEEOFRE (Phone Configuration) ]V 4 ' R TO/NT v kb F% 7 F v OE, (15—
V)
RNy b FxTF¥yOH— 2 T A—=2DHE, (142—)
Ny b F v TF v OfRGRE, (17 ~—2)

Standard Packet SnifferUsers 77t X a> rO— )L IL—T~ADIT Y
K 2—H DB

Standard Packet Sniffer Users 7 /L — 7 IZFT@+ 52 —HiL, X7y b X ¥ 7F v Z2PKR—-FL TV
DT NARZONT, Ry hFXxTFx =Ty b Fr 7 F Rz RETEET,
22—\ Standard Packet Sniffer Users 77 A o b —/L Z—FICEENTWRWEE, £
Da—HF IRy b Xy I TFry 2R TEEREA,

WOFNATIX, =2 F =—H% Standard Packet Sniffer Users 7 /L — 72BN % HFIEIZ DV Tl
BLET, ZOFIETIE, [Administration Guide for Cisco Unified Communications Manager] D7
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B 7y rvTFo0H—ERKTA—SDEE

BIIZ%E > T, [Cisco Unified Communications Manager Administration] TT > K . — %5 E L7z 2
LaRHMRE LTWET,

FIE

1 [Administration Guide for Cisco Unified Communications Manager] DOFBIZHE-TT 7 A 2
fa—n N —T% KR L ET,

2 [kF/Y A~ (Find/List) 17 4 ¥ RUMRFERINZS, JEHE Yy 8 A=7 7 22— (Standard
Packet Sniffer Users) |V 7% 27 Vv 7 LET,

3 [/ n—TlZa2—F%&ENM (Add Usersto Group) | RH¥ %227V v 7 LET,

4 [Administration Guide for Cisco Unified Communications Manager)] DFBIZHE- Ty Ra—H
L ET,

S a—¥EBEMLESL, R (Save) 1227V v 7 LET,

NTY X TFYOY—ER INSA—2DHETF

NIy b FXTF DT A=FEZRET DL, ROFIMEZETLET,

FIE

1 Cisco Unified Communications Manager Administration C, [~ A7 A (System) |>[#h—E X /N7
A —H (Service Parameters) ] Z &R L £,

2 [H—,% (Server) | Kuvy X7 U A KRy Z AT, CiscoCallManager ' —E A% 7T 7 7 ¢
I LTz Active r— R &8I L £ 97,

3 [—ER (Service) | ke vy F& > U Ak Ry 7 AT, [Cisco CallManager (777 4 7)
(Cisco CallManager (Active)) |V —ERA&ZTINL 7,

4 [TLS X% v b ¥+ 7F ¥ 5% E (TLS Packet Capturing Configuration) ]A > FTAZ r—/L L
T "Iy b dF Yy 7 FraeRELET,

P—ERNRTA=FIZONTE, Va4V FVICERENTWDHNNT A —=F A E 35T 2
70y 7 LTLIEENY,
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N7y N ¥ 7T v 2T HITIE, Packet Capture Enable — B2 /X5 A — % % True (Z5%
ETHLENRHY 9,

5 ERNEE AT HITE, [RIF (Save) 1270 v 7 LET,
6 Syy |k FTF v OREEFHTTEET



kSIS a—FaoF VY=L

Eaad

F X0

=L
aX
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ax X

==

E (Phone Configuration) 194 > FOTO/NNTy kv T

[EZEDERE (Phone Configuration) 174 > FOTO/RT Y b Fr TFrDHRE .

EENEY D

¥)

[ — MU = A DOFE (Gateway Configuration) | 7 1 > RVEB I [T 7 OFE (Trunk
Configuration) 1V« > R TDO/NNTy b Fx 7 F ¥ OFE, (16 X—)
[(EFEDFXE (Phone Configuration) |V 4 > R TO/Nry N Fx 7 TF ¥ ORE, (15—

[r—E A /8T A—% (Service Parameter) | V4 > RUTXRT v F ¥ I F v i A Rx—T NI L
72 5. Cisco Unified Communications Manager Administration @ [#E&E D% E (Phone Configuration) |

VAV RUT, TAARAZTEEIAT Yy P ¥ T TF Y ERETEET,

e
FH,

AT, Ny N R T T EA XTI NELTT =TI LET, Ny bRy

F ¥ DT 7 F /v FEEIX. None T,

AR ATy MR T vid, EROEFE TRIZIEIA R =T M LN EERHEE L £,
ZDZATIZE ST, Xy =7 THEHINTWD CPU OMEHERD EHT DRt H 5
=TT,

Nry NeXxx T F v LRWGE, 70034 A7 258 T L7261, Packet Capture Enable H—

B A XT A — K% False IZ3XE L E T,

WA DT v b XX T F v ARET DL, ROFIEELFETLET,

FIR

L Xy b ¥y 7 FXYERETHANC, 7y b ¥y T FYOREICHTH My 725 R L
TLTEENY,

2 [System Configuration Guide for Cisco Unified Communications Manager] D#EIZHE~ T, SIP %
7213 SCCP ARG ZMAE L £T,

3 [EiEDOFE (Phone Configuration) |V 1 > RuNFRaEn=6, 7y b 7 F v D%
EMH) OBIUNES T, hTTNYa—T 4 VT OREEITVET,

4 RENTET LIS, [IRMF (Save) 1527V v 7 LET,

5 [UEv bk (Reset) ] #A TRy AT, [OK]Z27 V27 LET,

B>k  Cisco Unified Communications Manager Administration 2> 57 /3 A& Ut v N5 K HIZRKDH

NETH, Ty b ey 7T XTI T A 22ty M O0ETH D A,
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. [7— b+ 114 DEKE (Gateway Configuration) 1V 4 » FOELU[FS Y DFRTE (Trunk Configuration) ]
DAV EITDIRTY F Y TFrOHRE

C DD FIR
HUT DTN AR TA=T 7 PL—=RAZMHA LT, SRTP N7y b aF¥ v 7F v LET,
Ny NaEX % 7 F x L1- 5. Packet Capture Enable h—E 2 /XF X — % % False [ZF%E L £,
BErEYY

¥ 7T ¥ LTy b, (19 =)

ATy b XX TTFXYOREF =7 VAL, (123=2)

[— kx4 DEFE (Gateway Configuration) 174 > FOE XUk
S5 MDERTE (Trunk Configuration) 1D 4 > FOTONTy k¥ 7
F ¥ DERE
WRD7F =7 =4 BLOKMT 7%, Cisco Unified Communications Manager Administration ¢/ <
Ty FXTFraYR—FLTVET,
* Cisco I0S MGCP %" — b 7 = A
*H323 75— =A
* H.323/H.245/H.225 b5 > 7

*SIP T 7

Evbt Ry b XX T T BEOT S, ATRBFCEA 3—T T LN 2 L s LR L F
Ty TOXATIZEST, Xy hT—=7 TP I TS CPU DN ER-T 5 AraEfEN
HDHI=HTT,

Ny Nexx TF v LBRWGES, £7213X A7 25T L7256 13, Packet Capture Enable —
B R /N A —H& % False ICRRE L E T,

[ — F U = A OFFE (Gateway Configuration) |V 4 & RUEIL [N T 7 OFFE (Trunk
Configuration) |V 4 > KU TRy b ¥ 7 F ¥ OFELITHOICIE, ROFIEEFEITLET,

FIE
L Rry b ¥ 7Fr2RETDOHNC. ANy P Fr T TFYORECHT L My 7221
TLZEW,

2 ROWTNILOEEERITLET,

* [System Configuration Guide for Cisco Unified Communications Manager) OFiIZHE- T,
Cisco IOSMGCP 7" — h 7 = A ZRK L £ T,

* [System Configuration Guide for Cisco Unified Communications Manager) OFiIZHE- T,
H323 7= bV =A ZHRRLET,
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* [System Configuration Guide for Cisco Unified Communications Manager] DFRBIZHE- T,
H.323/H.245/H.225 T 0 7 R LET,

* [System Configuration Guide for Cisco Unified Communications Manager] OFBIZHES T,
SIP N7 > 27 &R LET,

3 REV 4 RUBRERENTED, Y b Fx¥7F v E—F (Packet Capture Mode) ] & [/¢
7wk F v 7 F v FEf] (Packet Capture Duration) | DR EE & MR L £,

E¥ bk CiscolOSMGCP 7 — k7 = A BEO - T25A81E.  [Administration Guide for Cisco Unified
Communications Managerl] OFHHAIZHE- T, CiscolOSMGCP 7 — F 7 = A DR — M MRRE S
NTNDZ L ZfMRLET, CiscolOSMGCP 77—~V =A D37y b F v 7F ¥ REMHEIT,
TV RARA VMBI O [ — b7 = A OF%E (Gateway Configuration) | 7 4 K7 IZRR S
NET, OV RUIET 7 EAT LI, EFAF—T oA A D—ROZ 2 RRA
Mg TE 7Y v 7 LET,

4 [y b Xy T FYOREM] OBBIHEST, N TTN v a—T AV TERELET,
5 Xy b X7 FERELES., IRTF (Save) 1227V v 7 LET,
6 (Vv b (Reset) | #A Tl Ry 7 AT, [OK]Z27 U7 LET,

B>k Cisco Unified Communications Manager Administration 2> 57 /34 2% U &> 95 L H51TRkD 5
NWETNH, "Ny baeXx 7T ¥ T2720ICT A A%ty bT20ETH Y FHA,

C DD FIR
EUT DTN AR TA=T 7 PL—=RZMA LT, SRTP N7y by 7F v LET,
Ny NEX % 7 F ¥ L7, Packet Capture Enable $—E X /X7 X — X% % False IZXE L ET,
BErEYY

YT Fy LTy oo, (19 <—=Y)

Ny b XX TTFXYOREF =7 VAL, (123=2)

N w» y s EL e
INTY kv TF v DERERTE
RORIZ, F—bhTvxA, bTr7 BLOERBIZ T > b Xy T F X 2R ET RO >
k%% 7F ¥ E— F (Packet Capture Mode) |iXE & [37 v b F % 7F ¥ K] (Packet Capture
Duration) ]EREICOWTHHALET,
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BLL

Ny b FXYTF v
R~ (Packet Capture Mode)

COREMIT. BBAALD N T TNy a—F 4 L T EATIBAITIET
EHLET, Ty hXx 7T 2FT7T5H&. CPUDMHEN L
HLT, a— VBTN AR SH Y £3, Fayr¥y
YURANRY AT, ROWTNPDOLT v a @R LET,

*[7aL (None) ]: ZDAT v aid, X7y b X¥ 7T v i3
ELBRNWZEERLET (T7HNVIRE) o Ty by
F ¥ 58T % &, Cisco Unified Communications Manager /3 [73
v b v 7F v E— K (Packet Capture Mode) | % [72 L

(None) JIZRXELET,

* Xy FHEEE— K (Batch Processing Mode) ] : Cisco Unified
Communications Manager 7%, H 5k N7z A v —T KA1k
SNTVWRNA =TT 7 A NMTEZIAR, VAT L4
TrANERELET, VATATE, BHHLWT 7 AL
HT LD 5% — 2 L CIEf & #1E 7, Cisco Unified
Communications Manager |£~7 7 A /L% 7 ARIREL. EHIZT7 7
ANEWFALT X% — 2 L5 k{F L £ 7, CiscoUnified
Communications Manager |, PktCap A8 4 L 7 v VIZ7 7 A
NERGELET, 1207 7 A VOHI, FA LRE T %
fBIIPT RL A, EERIPHR— N, 58P T RLA, /X7y
fo7a hanr, Aye—YOES, BILOA vE—UNRE
EnFET, TACOT Ny 7Y — )L Cix, HTTPS, HHH D1 —
PHENRAT— R, BLORESN-AMEHEHALT, ¥+~
F v INTZXTy FERFFL TV DI LEA T 7 AV E 1D
FPIERLET, FRICZOY— LTIk, ek 7 A V5218
FALT DT DDF—IHFREER L ET,

Evh  TACIZBMWEDLEWEEHNT, 4T 57 /34
A TA=7 7 FL—R%&fEHA LT, SRTP/X7 v |k
EX X T T T HMERDHY £,

Ty b Fx TF v R
(Packet Capture Duration)

TOBEMIL. BEALD N T TN a—TF 4 VT BT BRI
FRHLEST, X7y by 7Ty 2ETT5HE. CPUDHHEN L
HLU T, a— BN ET 6N DR H 0 £97,

ZDT7 4=V RIZIE, 1205y M FrTTF v Boya lEND
YCTHREM O LR (AL ZHRELET, 7 7 4/L MiEIL0 T,
HPHIX 0 ~ 300 4> T,

Nry M X7 FyERBETHIZE. 207 40—V RIZ0UASNDIE
EANNLET, "y b XY T TFYRRETTIHE, H0BFRIN
i‘d‘o
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EErEY Y
[ — h U = A OF%E (Gateway Configuration) ] 7 4~ RUB I N[~ T 7 OFFE (Trunk
Configuration) |V 4 > KU TO/RT v b ¥ FF ¥ OxiE, (16 X—)
[(EFEDFXE (Phone Configuration) |V 4 > R TO/Nry N Fx 7 TF ¥ ORE, (15—
)

v TFv LIz y FOSH

Cisco Technical Assistance Center (TAC) (&, T3 7 YV — VB ERH LTy hEorLET,
TAC IZBRWEDHE W HNS, YT 57 A AW TA=77 ML —RA%ZfH LT, SRTP
Nry beXxxy 7F ¥ LTLKESN, ROEHREZIUE LTS, TAC ICEEBMWGHOELLES
/AN

Ry b FXYTFyv 77 A https//<IP T KL AFE = [EH—\%
>/pktCap/pktCap.jsp?file=mm-dd-yyyy.pkt, t— S22 L, WEEF L A (mm-dd-yyyy)
MONTy b FXYTF¥ T A NEROTET,

* 77 AOF— : https://<IP 7 FLRAE [T H—/1\F
>/pktCap/pktCap.jsp?key=mm-dd-yyyy.pkt, Y — 2% L, WEEFE L B (mm-dd-yyyy)
WMDF—% O ET,

* Standard Packet Sniffer Users 7 /L —FICFiE L CWA Ty R a—F D2 —P4 L AT — |,

AR DWW TCIE, [ Cisco Unified Communications Manager Security Guidell % Z /L T 72 &0,

~ — N ~ — -
—EHE STV a—TFT A VIDERY, Y=L, &
KUaATUFR
ZOHETIE, V— bk T EANRT 4 &—7/LIT7% 5 T % Cisco Unified Communications Manager
TF—=RDONT TN a—T 4V TIENLDaA~vy RR2—T 4 VT DI A7 V77 LU A%

BHEELET, ROFIZ, VAT LAOESEIELRMEEZ VT TN 2a—T 4 V7T B0 DFHRIN
EIHHTEXACLI o~ REGUIL A L ET,
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— B RS TN 2a—FTF A VITDERY, Y=L, $&LUaATUFK

rSITNYa—FavF Y=

£

[ —/v (Tools) | % 7 \ZHBH)

L. [FL—2A (Trace) ]>[Fh

L—2BLUORrT B FTL

(Trace & Log Central) ] % B4R

&R Linux 3 < > | Cisco Unified Serviceability ® GUI | CLI 3 < > K
~ Y=
CPU fili i = top RTMT 7wt CPU I ¢
[ (View) 1# 712 E) L, | show perf query class Processor
[—~3 (Server) ]>[CPU &\)‘ FRTHOFaEADT 0t A CPU i -
£ Y (CPUand Memory) | % &
R show perf query counter Process “% CPU Time”
il 2 DTt 2By 2 OFM (CPUMAREZS
e)
show perf query instance <Process task name>
Fuat ZADOIREE | ps RTMT show perf query counter Process “Process Status”
[Fr (View) 1 Z 7IB#E L,
[—/% (Server) |>[7'mEX
(Process) ] Zi%&R
F o2 7{FHE |df/du RTMT show perf query counter Partition* % Used”
[ (View) 1# 7ICBEI L, | £721% show perf query class Partition
[F—7N (Server) 1>[7 4 A7
fff& (Disk Usage) ] &R
AEY free RTMT show perf query class Memory
[Z (View) (¥ 7IZRBEIL,
[Yr—/ (Server) ]>[CPU & A
£ U (CPUand Memory) ] %%
R
* v RU—Z A |netstats show network status
TS A
H— D VY 7 — | | reboot Y—=RD [T T 8T —25I utils system restart
(Platform) [Web-<X—lzm 7/
A
[F—~% (Server) ]>[HIfED
/3—3 = 2 (Current Version) ]
> 20)
N L—2/a 7 O | Sfip., fip RTMT T ANDY A K Aile list

T ANDE Y a— K file get
77 A NDFR : Afile view
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—BHE rS TN a—F1oF05825, v—i, s&vazrF I}

WORIZ, —EHREE, TO RN T TN a—T 4 ZIERHT LY=LV A NERLET,

KA CLIAT Y FBEVGULEIRA T a vIZ& 32— BMEBED FS TN a—TFT1405

BRY

GUI Y —IJL

CLlao<w> K

F =R R=ZT VAT S

none

admin & LT 7 A 2L, IROWT D show
avr REHHALET,

» show tech database

* show tech dbinuse

» show tech dbschema

» show tech devdefaults

* show tech gateway

» show tech locales

* show tech notify

* show tech procedures

* show tech routepatterns

* show tech routeplan

* show tech systables

» show tech table

* show tech triggers

* show tech version

* show tech params*
SQL =z~ R&EFEITTHIZIX, run 2~ REH
MLET,

* run sql <sql command>
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B r5orva—F rUoEVE
2R GUI Y —JL CUaR YR
F 4R DEEFEEWOT |[RIMT 2 547> b 77U r— | file delete
GE) Log/8i—F 4+ ay| 77 YEMALT, [V
ety A | (Tools) 12 Z7ICBEL, [FL—

. HERTE £

ABXOar o FT L (Trace &
Log Central) ]>[7 7 A /L DILEE
(Collect Files) | ZiEIR L F7°,

T D 7 7 A VOB ILUE S 52
WL, [77 A /VOHIER (Delete
Files) | A7 > a v DF =v 7Ry
I AEF AT LET, ZOBREE
EITTDE T7ANNRPCIZF Y
va— F&Ei, Cisco Unified
Communications Manager —/3 £

77 A VITHIBRE N ET,

ay 7y ANERTTD

ay TrANVEFERRTEEEA
. RIMT 770 r—3a vz fifi
A L T [Trace & Log Central) ]>[7
Fvia X TORE (Collect
CrashDump) (% &ERTH L, 27
TrANEL T a— RTEET,

utils core [options]

Cisco Unified Communications

Manager H— /30 F i )

P RD [T T N T — 2
(Platform) ]-X—ilza /A1 L,

[UAZ—} (Restart) |>[HIED

/3—37 7 (Current Version) ]1{Z

BEIL£7,

utils system restart

ML —Z2DFT Ry 7T L~k
EHEI S

https://<server ipaddress>:8443/
ccmservice// T Cisco Unity
Connection Serviceability
Administration |22 7 > LC, [ b
L—A (Trace) ]>[XT
(Configuration) | ZER L £,

set trace enable [Detailed, Significant, Error, Arbitrary,
Entry exit, State Transition, Special] [syslogmib,
cdpmib, dbl, dbnotify]

S NT—T DAF—X A%
FoRT 5D

none

show network status

kSIS a—TFT4259DE Tk

WD > M, Cisco Unified Communications Manager ® kT 7 /vy = —F 4 > JICESLH ET,
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FSsTInva—Favioert |

Cisco Unified Communications Manager ® Y U — 2 / — N CREFIOMEAZ R L E T, YU —X
/= M2, BERMORBEOBI &SR ATLR S LTV ES,

TS ZADRERE MR L ET,

4 Cisco Unified Communications Manager 2 7 (X7 7 A V&2 2 —H /LT hL—ALET, EHiakkE
72137 — b 7 = A MFFE D Cisco Unified Communications Manager (28§ SNV TV D EE, £ D
Cisco Unified Communications Manager C =2 —/L23IG S5 &, 23— VILEEE 2 CEITSNE
T, BEET Ny 79 5HI2iE, £ D Cisco Unified Communications Manager = ~ L —Z % H Y iA
IR H Y FT,

FNRAANY T AT TA NP —=RNIZBFEEIN T nb 5T, X7 ) vy —_ED b
L—Z2ZHVALE WO MEWVWHRISBEVET, TORL—AXA T 7 A /UTFEAEETT (D
T ANMIIIBHO I —ANEENTHERA)

TONA A1 % CMILIZEGEL, T3 A2 % CM2 IZBEFL TWHTOICMENELD Z &1 %<
HBVET, TXARNIBT AL A2E3—1LT5HECMI Ta—/b FL—AREITII, 731
A2MTNA A1 H 23— )T 5HECM2ThL—ARETEINET, RFMOa—LED T 7
N a—T A T EITIHARE. NI TNy a—T 4 VIR ER TR TOERES L -DIC,
] J7 @ Cisco Unified Communications Manager 7> 5 D[] 7D k L — AN NE L 72 ) F97,

MO L2 DR 2l LE T,

O a— VRRIE SRR S A0, a—LOBB X ZF 0L 2B 1L T\ & TAC
DEZ R ET 2 DI L £ T,

Cisco Unified IP Phone 79xx D &E M FHERIZ. i ERIX 2R X 2T 77 47 a—/LHZ2 [\
e BETEET,

TAMEFATLCRHEZHE L, FMEAmT 25803, MEZ T 2 72O A RRROT —
ZaRER LT IZE N,

 REMDOFZEEITEBEEMDES
CHREDTF Y FICERT A D E R
s a— LD

~

G¥) KIS TNY a—F 4 o 7213, TR TOMBOEZNFREILEhTWS Z L
NEETHAZ LITEELTLIIEEN,

MEZHE L TWDEEIE. 77 ANVOEERAME S A LAZ T2~ T, TORHED 7 7
ANVEERLEY, @R L —REZNET DREOHIEL, BEZHERL THod IR
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T 7 ANE BT, D7 7 A V% Cisco Unified Communications Manager — /56 2 & —7° %
: 2‘: ‘(“\TO

EXYh B Ty ANVEREFLT, EEEINRNVEIICLET,

T AT, BFERREOE FEEXEINET, e SRR ENTWD T 7 A NV EFHLWE—D ik
X, A==2—"—T[FR (View) ]>[F#H (Refresh) ] ZBIRN L. 7 7 A /LD BAF & B %2 R
T5Z LT,

~ — »
AT LEREOYD
VAT LB T EERT L VAT LAOMIA VA M= VAT LDT v 77 L— R, Cisco
FFarDA A M=, DRSXv 7T v 7 EDRSETT. N—Ya oz 7 — NERE
e EOBHROBEZ P LTI B TE 1,
BEENEYD
VAT AEREa T OMEE, (24 RX—)
VAT AR DT 4 —L R, (25 2—)
AT KB T ~DT 7 A, (26 2—)

VATLBERYT DHRE

VAT KNERET 71X, system-historylog &\ ) HiffiZe ASCII 7 7 A /L & L TRE S, D7 —
ZNET = _R—=2ZNIZIIRFF SN E A, A ABFERTIERWD, ve—TF—varEhbd
LixdHD EHA,

VAT LBRET 7 A MTIE. IROBENH Y £,
CH—NEDYT N =T OHHA A M=V EFERLET,

VTN 2T DET v TFF—k (CiscodFvay 77A4ALBLUOVNyF) Ok, KAk,
FEx v oA EELET,

CEITENDEDRS Ny /T v LT EERLET,
*CLIEAIZIGUIIZ L o THITINANN—V g VEH D EZ O LAFEEk L E T,

*CLIFEZIEFGUIICE o TRITSNAFEEHBIN Y vy v N T UVOKFOH LAk L £
R

CUATADEZ T — NEFEEELET, BEB= MY ERITV Yy AT = Y LR
FHENTOWRWEAED T — NI, FEY 77—, BEYA 70, FR3H—FL =9 7D
FEE L LTRAELELDOTY,

CHIMIA A M= VLR, F I ITERE R A R REIC 2 o CLUBED VAT LB EH—T7 7 A )L
WCPRFFLE 9,
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CAVA RN T ANKIAFIELE T, file 2~ K2y, 7213 Real Time Monitoring Tool
(RTMT) M LT, CLINbRrZIZ7 7B ATEET,

AT LEEQAD I 4—ILFK

7 70iE, ®ind, WA —Ta v BRI =RV A A—VICET HERE G, ROKLH 72
WD~y X —INFRINET,

Product Name - Cisco Unified Communications Manager
Product Version - 7.1.0.39000-9023
Kernel Image - 2.6.9-67.EL

VAT LR 7 DF/T s P VIR, ROEOBRT 4=V FRHY T,
timestamp userid action description start/result
VAT RBER DT 4 =N RIZiE ROLS RIENEENET,
* timestamp : V—/N O v — R Vi BAF &KL mm/ddyyyy hh:mm:ss DJEETRRSIVET,
‘userid : 77 ¥ a Y EWNOH LIca—FOARINFRINLET,
* action : WDWTNNDT 7 v a U NFERINET,
A VA R—)L
* Windows 7 v 727 L — R
AU AN—NEEDT v ST L —F
Ty T TL—R
*CiscoF v a DA A —)b
N—=TaginEx
* VAT LB
* Shutdown
*7—Fh
*DRS N 77T w7

*DRS 1T

* description : IKDWTNDD A v =T BNFRREINET,

° Version : J&ARKA A h—)L, Windows 7 v 77 L— R, £ VA M= NWEFOT v 77 L—
K, 7o 7T V—RDOET 7 v a rBNERINET,
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° Cisco Option file name : Cisco 47> a > DA VA M—VDT 7 a U NERENET,
° Timestamp : DRS /N> 77 v 7 & DRSHEILOKT 7 v a U RERINET,
° Active version to inactive version : /N— a2 YUV IREZ DT 7 v a VINFRSINET,
° Active version : ¥ A7 LFREE), V¥ v MUY BT = FORT 7 Vg URRR
INET,
*result : WOFERPFRINET,
* BA%A
S ES A E SNl
Iy

Wiz, VAT LERa ZoflERLET,

admin:file dump install
system-history.log

Product Name - Cisco Unified Communications Manager
Product Version - 6.1.2.9901-117
Kernel Image - 2.4.21-47.EL.cs.3BOOT

07/25/2008 14:20:06 | root: Install 6.1.2.9901-117 Start

07/25/2008 15:05:37 | root: Install 6.1.2.9901-117 Success

07/25/2008 15:05:38 | root: Boot 6.1.2.9901-117 Start

07/30/2008 10:08:56 | root: Upgrade 6.1.2.9901-126 Start

07/30/2008 10:46:31 | root: Upgrade 6.1.2.9901-126 Success

07/30/2008 10:46:43 | root: Switch Version 6.1.2.9901-117 to 6.1.2.9901-126
Start

07/30/2008 10:48:39 | root: Switch Version 6.1.2.9901-117 to 6.1.2.9901-126
Success

07/30/2008 10:48:39 | root: Restart 6.1.2.9901-126 Start

07/30/2008 10:51:27 | root: Boot 6.1.2.9901-126 Start

08/01/2008 16:29:31 | root: Restart 6.1.2.9901-126 Start

08/01/2008 16:32:31 | root: Boot 6.1.2.9901-126 Start

DATLEREOITADT IR
VAT AERE 7T 78 AT A%, CLI £/21X RIMT 2 ¢ £9°,
CLI DfEF
DX HIZCLID file a2~ REfEAT AL, VAT ABRe 71T 78 ATEET,

« file view install system-history.log

« file get install system-history.log

CLIZ 74 2~y ROFEMIZOWTIE, [ Command Line Interface Reference Guide for Cisco Unified
Communications Solutions] % ZH L T 71230,
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RTMT D&

RTMT # M L T AT LR 72T 78R3 5 Z &b T&E9, [Trace and Log Central] & 7
T, [M A =L a7 DOIE (Collect Install Logs) ] Zi®R L E 7,

RTMT O OFEMIZ DWW TIL,  [Cisco Unified Real-Time Monitoring Tool Administration Guide]
BT TZEN,

EEAOX VY

R 0 X 712 X > T, Cisco Unified Communications Manager ¥ A7 A D% & D22 5 M

BIOEERR T 7 7 A ITFEER SN E T, BEaEA XY M, LT 20 ERSH LT XTOA X b
L E 9, KD Cisco Unified Communications Manager = > 7R — R > MI Lo TEEA X2 23
RS IVET,

* Cisco Unified Communications Manager Administration

* Cisco Unified Serviceability

* Cisco Unified Communications Manager CDR Analysis and Reporting

* Cisco Unified Real-Time Monitoring Tool

* Cisco Unified Communications Operating System

* Disaster Recovery System

C TN R

AN RIA AT =T A A

* Remote Support Account Enabled (727 =# /L R — K F—AIZ K> THITEI D CLI a~v

K)

Cisco Business Edition 5000 TiX, ¥k Cisco Unity Connection = > 7R —F > MI K> THEAA X
v RPERESNET,

* Cisco Unity Connection Administration

* Cisco Personal Communications Assistant (Cisco PCA)

* Cisco Unity Connection Serviceability

* Representational State Transfer (REST) API Zf#i 19" % Cisco Unity Connection 7 7 A 7>

RIZ, BEhA X FOflZRLET,

CCM_TOMCAT-GENERIC-3-AuditEventGenerated: Audit Event Generated
UserID:CCMAdministrator Client IP Address:172.19.240.207 Severity:3
EventType:ServiceStatusUpdated ResourceAccessed: CCMService
EventStatus:Successful Description: Call Manager Service status is stopped
App ID:Cisco Tomcat Cluster ID:StandAloneCluster Node ID:sa-cml-3

B A N MIBTAERNEZEN TV LERR 71X, LEON—TFT 1 v a VICEZIAENET,
INLOERT 7 OR—=DF, FL—R 7 7 AL E[EEEIC, Log Partition Monitor (LPM) (2 X -
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THHESNET, T740 F Tk, LPMIC ko TEER 7B — VSR ETH, Bha—5%
Cisco Unified Serviceability @ [f#r . —¥3%E (Audit User Configuration) |7 o > K725 Z D%
EEERTEET, HBR—FT 42 a DT A AZHHENLEWVEEZBLSE, LPMIZLE->T
TI—MREFESNETH. TI—MUL, TAAIPEAR T ELT L —RA 77 A MT X
TV ENTHLINE D NITHETLFERITZENL TV ER A,

Evhd EHoeX L EVR—bT5HRry hU—2 —E A TH S Cisco Audit Event Service IL, Cisco
Unified Serviceability ® 1> ha—/L B X —D R NU—7 h—ERIZFRINET, BEE
0 7 ~DEZ AR TOIN W IEAETL, Cisco Unified Serviceability ¢ [ —/L (Tools) ]>[=
vha— kX —0Fy hU—7 H—1E A (Control Center-Network Services) ] ZZR L,
ZOV—EREEFEILLTHLRBLET,

T _TCOEAE T 71X, Cisco Unified Real-Time Monitoring Tool ® Trace and Log Central 7> 5 IX4E
For, BIOHIBR L £9, RTMT @ Trace and Log Central CE;#E 7\Z7 7 A LE T, [V AT
2 (System) ]>[V 7 /L% A L kL —A (Real-Time Trace) |>[iE# 7 (AuditLogs) ]>[/— K

(Nodes) JWZBENLET, /—FEZEIRLOH, WO 4 RUIZ[ AT A (System) ]>[Cisco
B-ft v 77 (Cisco Audit Logs) ] BWFE/RINET,

RTMT (ZiE, ROX A T Dz n FRFRSNET,
T r—varal
CTF—HR—2 s
AR —TFT 4T AT LAY

* J&— | SupportAccEnabled & 7

77— arnyd

RTMT @ AuditApp 7 A VX IZRKRENDT 7V r—a VEsE T 7121X, Cisco Unified
Communications Manager Administration, Cisco Unified Serviceability, CLI, Cisco Unified Real-Time
Monitoring Tool (RTMT) | 7 4 A% U H/NY 27 A LD Cisco Unified CDR Analysis and
Reporting (CAR) DFXEZHN/R &I E T, Cisco Business Edition 5000 D55, 77U 7r—3 =
VY v 77|21 Cisco Unity Connection Administration, Cisco Personal Communications Assistant (Cisco
PCA) . Cisco Unity Connection Serviceability, I3 J2 UF Representational State Transfer (REST) API %
ERT227 747 Mo T oA RSN ET,

TV r—vary a ZiET 7 40 FTA R—T VT o TWET A, Cisco Unified Serviceability
T[Y—/v (Tools) |>[E#&r /3% E (Audit Log Configuration) ] Z#INTHZ LIZL > TERESL
EHRCTEXET, HEARERERER VO EIZOWTIX,  [Cisco Unified Serviceability Administration
Guidel] ZZML TIZEW,

Cisco Unified Serviceability TR 7137 4 E—7 Il 5 L, FILWEER ZIXER SV EE
Ao
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EREoo—LEZE DY ToN2—FRETREE D ﬁ\@ﬁi%ﬁﬁﬁ‘iﬁﬁﬁﬁ%ﬁofb\iﬁ’
BFHLOA A N—=NVEXT v 77 L— FEIZIL, 7 7 4 /L T CCMAdministrator {255 25 D
2= NED S THENET, CCMAdmlmstrator X, BEAEDOTOITER LI2Hi#le— ) %

[“Standard Audit Users”] 7 /L— 128D ¥ THZ LN TExET, D%, CCMAdministrator
R —Y 7L —T7HHIRTE 9, [“Standard Audit Log Configuration”] = —/L{Z1X,
At v 7 & HIbRT 2 HEBR & . Cisco Unified Real-Time Monitoring Tool, Trace Collection Tool,
RTMT Alert Configuration, [Z> hr—/L B ¥ —DF v hU—72 H—¥E A (Control Center -
Network Services) |7 ¢ > K7 RTMT Profile Saving, [#& D E (Audit Configuration) |77 o
v R, BEOAuditTraces &9 FHiHL Y V) — A~OFEARY /HEHHER NS 52 53 E T, Cisco
Business Edition 5000 ® Cisco Unity Connection D54, A > A h—VBRICHERR S =T 7V 75—
a UEBLT B2 MiE. Audit Administrator 7 —/UIZEID B THNET, ZOTH T MT
OERE L—F 2 2D — BN Y THZ ENTEET,

Cisco Unified Communications Manager CTl%, 1 2D 7 7'V r—a VEEr 7 7 7 A VBMER S
. REBEHDORERZ 7 AN YA RZEETDLE, ZOT77ANABHACLNTEH LW 7Y r—
varBEEr T 7y ANPMERSNE T, VAT ATRZ Ty A Or—T—Ya VRRES T
TWA 1%, Cisco Unified Communications Manager (2 2 > CTREEF DD 7 7 A IV HRATF S
nNEd, vs A4 bO—#8IL. RTMT SyslogViewer il L TF/RTE £,

Cisco Unified Communications Manager Administration TiX, DA X FRFLERSNVE T,
Ca—FoursAr/mrT Uk,

CZ=POR—V A=y TORR (=P ORM, ==V OHIER, Lo —For—
IVOER)

cu—/LOFEH HLve—LoBn, HIkR, £7EER .
CTNAZAOFER (BEEB LT — U =A1)

CH—AREDEH (TT7—LFELIT ML —RADRHRE, VP—EANTFA—F T Z—TF A4
ANFGA=Z IPT FLVAL BA M, A=Yy bPREDEH, I LU Cisco Unified
Communications Manager —/3Di81 F 72 1ZHIFR)

Cisco Unified Serviceability TiX, IRDA X2 FRFRERSIVE T,

* Serviceability 7 « > RUMNGLDOY—EADT 77 « 74k, IET 7T 1 74k, BAth, F13E
JtO

* P —AREBLIOT 7—LREDEH,

* SNMP & EDEHE,

* CDR FEIDAHE,

* Serviceability LAR— b DT —H A TDVLR— b OZM, Zowr L AR—4— ) — TR
LE7,

RTMT TiX, ROA X MREBA R N TT7—0 L L HICEINFET,
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* 77— FORIE,
* 77— hoHkr,
CETA—INVORIE,
* )= RKTT7—F AT —H ADHKE,
* 77— hOiE,
*TI—bDEBMT A,
*TI7—brDIYT,
* 77— hDA =Tk,
*T T —hOHIBRT 7 v a
* 77— FOHIBR,
Cisco Unified Communications Manager CDR Analysis and Reporting Tld, KD A X2 M NGRS NE
D
* CDR Loader D A% ¥ = —)b

*HW., Bk, ARO=Z—YF LR—~, AT L LER—F, BIOF AL A LR—FDRAHF
Ja—)L

AL RT A —F DERIE,
CHA XN T T U DERTE,
“ b U = A DRE,
CTVAT AT T 7 L ADRE,
* HEHE DR E,
PR, R B L OE A RE ORI Y DRRE,
* QoS DFXIE,
* FRIZER VAR — MO BB/ T T — FORIE,
* BB DRRE,
FTAPFAZ VIR VAT ATHE, ROA X2 MRdEREnET,
*BRABIC RN E T ITRI L Te Ny 7 T v 7
* BRABIC R F o RRE L1t
CELLSFy LI NTNRN I T T
CE TN ETITRIA L TeNy 7T v 7
* S TITHREh F 723kl L7218 T
NI T T AT Y a—VORAE, B HIBR. A =7k, T4t —T7 0k
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Ny I Ty TDGEIET A ZADRAE, THL IR
Cisco Business Edition 5000 @434, Cisco Unity Connection DEFEE T, RDA X2 M RFEEHEINE
TO

ca—YourAr/m Ty R,

CTRTORELEE (22—, Higk, a—VEHAT V=7 b Xy NT—7 [ VAT LK
B, TV 7 a=—RY)

 HZ 2R EH (X AT DFRIEDL) |
s —FEEHY — L (—4E1ERR. —IEHIRR) |
CHAZ L F—Ry K=o (v 7OFH)

Cisco Business Edition 5000 D545, Cisco PCA TiX, DA X M3iigksvE 7,
Ca—FoursA/m T YR,
* Messaging Assistant T1TOAL72 T X TOREERE,
Cisco Business Edition 5000 ™45, Cisco Unity Connection Serviceability TiX, KD A X2 kA3 ik
ShET,
Ca—HonrsAr/mrT YR,
*TRTOREER,
Y= RDT 7T 47k, IET 7T 4 Tk, Bks, EoIi3ELLR,
Cisco Business Edition 5000 O%5¢5, REST API Z {9 %57 74 7 > hTik, IROA -~ hA3GEEk
ShET,
ca—FonrA s (=—%D APLRERE) .

* Cisco Unity Connection 72 BV g =7 A X —7 x4 A (CUPD) %fEHT % API FEOMH
[—/o

T—AR=—Z2 07

RTMT @ informix 7 4 VX IIERENDT —F X— AR 7V TlE, 7 —FX—ADERB L R—
FENET, ZouZiE, T7 4N TEAR—T IR > TWERE AN, Cisco Unified
Serviceability T [V —/L (Tools) ]>[E#& = 7 3% E (Audit Log Configuration) | #3425 = &1
Lo TREEZLELTETET, HEMRRLEAD 7 OREIZOWTIX, [ Cisco Unified Serviceability
Administration Guidel %2 L T30,

zouZix, TV 5= ayORERRETLERT DT T r—va vEREa 7 LixRRY, T—
B _R— A DIETH % Ftdk L E 97, Cisco Unified Serviceability TF — & _— AN A X — T IR TE
XN AHE T, informix 7 /N FILRIMT IZERRINEE AL
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Cisco Unified Communications Manager 4 — E X A28 L TLV\E M E 5 H D RERR

ARL—TFT 4T PRFLAY

RTMT @ vos 7 # WV HIZEREIND AR —T 4 7 VAT AERa 7 TlL, X —T 427
VAT AL ST MITN—ENBARV IR LVR—bENET, T 74V FTIE, A RX—TIZ
o TWERA, utilsauditd CLI 2~ > Rk ->T, A Xx—TNVFHTT 48— LY,
AR NDAT =R AR L= TEFET,

CLI CEENA X—TNVIGREINDE T, vos 7 ANVFIXRIMT ICERENE R A,

CLI OFAMZ W TIL, [Command Line Interface Reference Guide for Cisco Unified Solutions) % %
LTS 7ZEN,

VE—rYR—bTHIOU A R=TNEY

RTMT ® vos 7 A VA IZRRENDHIVE— R R—FTHU U M AX—Tfbkn 7T, 77 =
HNHR—F F =M Lo TRITENDCLIZ~Y Y RRLVR—FENET, Zoa ZoREIFE
HCExFEHA, Z0OualiE, 77=hINV P R—F F—2iZLoTCVE—FHPR—=-FTHDU I
DA F—T AR E SN H BT TER SN E T,

Cisco Unified Communications Manager H— E X H3Fx{&) L
TWAMNESIHDIESE
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H—/3 | C Cisco CallManager % —EANT 77 4 7 ThHhDH I L EMHERT DT, RO FNEE ET
LET,

FIE

1 [Cisco Unified Communications Manager Administration] 2>5, [ /4 —3 3 > (Navigation) ]>
[Cisco Unified Serviceability] Z #&4R L £,

2 [V— b (Tools) 1>[¥—ER T 77 4X— 3> (Service Activation) ] Z IR L £,
3 [H—s3 (Server) | H T AW DHMEERY— AR E T,

B L 72— S [BIEO Y —/3 (CurrentServer) | &9 XA MVOBRICE RS L, B EHFH
DY —ERERT—HOR Y 7 ANFRENET,

Cisco CallManager 1T [V 7 7 4 X—3 5 . A7 —4% A (Activation Status) ] 7 7 LT, [T 7
7 4 74t (Activated) | £/ [3ET 7 7 + 7 (Deactivated) | £ FRRINFET,

[7 277 471t (Activated) ] E\VVD AT =X ANRFRINTWDLGE, BIRLIZY— N LT,
}87E L7z Cisco CallManager 4 —ERABT 7T 4 T DOEEIT/R>TWVET,

[FET 77 47 (Deactivated) | & \WNH) AT —H ANFRENTVWDHEAIT, SIEHERDAT v
THEFETLET,

4 HMO Cisco CallManager —EADF = v IRy 7 A4 N2 LET,
5 [## (Update) | R %27 ) v LET,



| rSoRva—Fovsy—n
Cisco Unified Communications Manager 4— E XDV g L T\ 0 E 5 h DORERR [ |

F87E L 7= Cisco CallManager % — Y A{TD [T 7 T 4 _X—3 3 > A7 —H A (Activation Status) ]
BT DT 7T 4714 (Activated) | & FERENET,

IRT, BRUIEY—ANEDRE LY —EART 7T 4 71280 £7,

Cisco CallManager V' —E AT 77 4 7 THHMNE I, BT —EARBEIEL T 50
EI)DEERT 21T, ROFIEEZFEITLET,

FIE

1 [Cisco Unified Communications Manager Administration] 7>%. [/ &% — 3> (Navigation) ]>
[Cisco Unified Serviceability] % 3%#R L £ 9,

[Cisco Unified Serviceability] 7 1 > RUNF/RINET,

2 [V—/v (Tools) ]>[=v hma—/L k2 ¥ —DOHEEY—E X (Control Center—Feature Services) |
ERLET,

3 [Y—7% (Server) 1| BT LML Y—REERLET,

IR U 7= P — 3 Current Server & W9 X A MLOBEICFR REN, REFADOY —E A&~
RNy 7 ARFRENET,

[AT—H A (Status) ] 4T AT, BIRLIEY—A_"TEDOTF—EZARTEL TV LN FERS
nEJ,
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Cisco Unified Communications Manager 0) X
T LD RE

Z MIATIL, Cisco Unified Communications Manager ¥ A7 AMIBHHET 2R D L 5 Ik b — ka7
RIRE DRI DWW T L E 47,

Cisco Unified Communications Manager 3 A7 AN GE L7gVy, 35 ~—

TR VS r—gy, 42 X—T
LDAP FHAEDIEL, 49 ~—

LDAP over SSL O, 50 ~=—

OpenLDAP T LDAP $— N ICHH T~ H 72O OFEEA MR TE oLy, 52 _X—

P RDIFEDE, 53 N—T
JTAPI 7 v A7 A#ORIE, 53 _—

X = U7 0 OB, 58 X—¥

Cisco Unified Communications Manager > X T LADGE L

AN

ZDIETH, W& L2\ Cisco Unified Communications Manager > A7 HZB T 5 EIZ DV TER
BHLET,

EErEYY
Cisco Unified Communications Manager 3 A7 AN SE &5 1925, (36 =X—)

Cisco Unified Communications Manager Administration 732/~ S 41720,

(37 =—2)

Cisco Unified Communications Manager Administration ~MD7 7 & ARHI =T —BFAET D, (37
)
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I Cisco Unified Communications Manager > X 5 LA G £21LT 5

##c? / — KT Cisco Unified Communications Manager Administration ~ 7 7 & A2 T —

DIAETDH, (38—

FRMERDI 720, (38 ~X—)

Cisco Unified Communications Manager T —H# OHR/RE 72T BIICEBIT 508, (39 ~—
V)

AHINDT U ASORRP RS 5, (40 ~—)

7 Z v & Cisco Unified Communications Manager —/ 3N & O CTR— 8037 10 v 7 S5,

(40 =—2)

VE—F w3 rDFy FU—=ZREPELI R, 41 <—)

P = RDIEREY, (53 =)

Cisco Unified Communications Manager > X 7T LAMNIGEZEILET S

fEAR

Cisco Unified Communications Manager 3 A7 A NE LEH A,

Cisco CallManager — EANIGE L o TeH BT, MORA v E—IV BT ATAAXR by
WCRRSNET,

The Cisco CallManager service terminated unexpectedly.It has done this 1
time.The following corrective action
will be taken in 60000 ms.Restart the service.

ZOHETIE, TOMIZHBROA vy =V PRERINDTENRDHY £7,
Timeout 3000 milliseconds waiting for Cisco CallManager service to connect.

Cisco Communications Manager 73, WRO=F —|Z LV EE L EFATL,

The service did not respond to the start or control request in a timely
fashion.

Z OYRHET Cisco Unified IP Phone X°%7"— b 7 = A 72 & D7 734 A )3 Cisco Unified Communications

Manager 7> b B ERKERSND &, 2—FRZETHX APV b=V PNBIELTZYD . &V CPUEH
HMJFE T Cisco Unified Communications Manager $— "3 7 J —X L7 LET, Z JICRHEHS

NTWRNA R b r Y A yE—Z20VWTIL, Cisco Unified Communications Manager M +X
e ZESBLTIIEIN,

EAbNBEEA

P —EARERET D7D+ ) Y —A (CPURAEY 72 L) 7054 1ZIE, CiscoCallManager
P—ERIEEEFILETE T, RIS, TORRTY—30 CPU I RIT 100% (2720 £,

FAELTOD WO X A TS C T, EO PR ORAKFR ORI DS LS E2T =X 2L
LT D2XERDHY £T,
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I Cisco Unified Communications Manager @ > X 7 L DR
Cisco Unified Communications Manager Administration A3k S 1720y [ |

UY—=ZDORBIZ L DHERHAE L2561, ROFIEZERAL £,

FIE

1 HFirORiT# 15 43O Cisco CallManager b L —AZIUNE L £,

2 hlr ORI 15 47 D Specification and Description Language (SDL) kL —AZINEL £,
3 H2DEAIL. perfmon b L—AZUVEL 9,

4 L —ANRWEAIL, perfmon b L—ADINEEZBIMB L, P— " ETEITSNTNDLE T 1
BADAEY &L CPUDHEMELZ T vF 7 LET, Zbix, VY —ADORRIZK D W
DHERAE LG EIE LB ET,

Cisco Unified Communications Manager Administration A &R R S L4 LY

fER
Cisco Unified Communications Manager Administration 233/~ SV E R A,

EZbnhbR
Cisco CallManager ¥— B A2MEZIE LTV ET,

HERENE

Cisco CallManager ' —E AN Y — N ETT 77 47TV, ETSINTND I LR LET,
B k& 7 F721F [Cisco Unified Serviceability Administration Guide] % 2P 1L T 7230,

MErEY Y
Cisco Unified Communications Manager $— E A2 L T\ A0 E 5 0 OfER, (32 X—)

Cisco Unified Communications Manager Administration ~0D 7 7 + A FIZ
IS—MNHEET D

fEAR
Cisco Unified Communications Manager Administration ~D7 7 ¥ A & A= & T, =T — A v
E—URERINET,

EAbNBEEA

WEE Y — B AN BEIICE A STV EH A, Cisco Unified Communications Manager Administration
DERSNRWER S R EBIX, P—EX0W0NTFNrMEILL TS Z & TY,
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Cisco Unified Communications Manager 0 > X 7 ADRIE |
. ##:®d / — K T Cisco Unified Communications Manager Administration ~D 7 2 £ ABFZ TS5 —HFKET 3

fFIEL TS —E X zfla L £7,

&% D / — T Cisco Unified Communications Manager Administration ~

DTV EABFIZIT—IEET S

fEAR
Cisco Unified Communications Manager Administration ~D7 7 ¥ A & AT L X2, =T — A v
E—UNRRINET,

EAbNBEEA

et /) — RinA 7 F 4 L Toh 53512 Cisco Unified Communications Manager D55 1 / — KD IP 7
RUANEFTIND &, %/ — KT Cisco Unified Communications Manager Administration {2 & 2
A TERVEERH Y 7,

HRLE

ZOxET—NRAELZEEIX. [ Changing the IP Address and Host Name for Cisco Unified
Communications Manager] OFBIIZNE- T, Cisco Unified Communications Manager D %%t / — KD
IP7 RLAZERLET,

RTERMN T

FEK
Cisco Unified Communications Manager Administration {27 7 Z A L7z & X2, IROWFTIND A v
U NRERINET,
C IOV ERRT HHEMRNH Y FH A (You Are Not Authorized to View This Page)
HELEZ LT vy ML TIOT 4 L7 MY ERER—VERRTOHEREH Y

A (You do not have permission to view this directory or page using the credentials you supplied.)

Y —NRT Y — 3 =T — (Server Application Error.) ZRDIBEFICEBIT 57 7V r—
varou— N, =TT =34 LE L7 (Theserver has encountered an error while
loading an application during the processing of your request.) aEflIZ >N T, A XU b v %
ML TL 7ZE VY (Please refer to the event log for more detailed information.) ¥ —/NEHIFE |25
RIWE < 72 &V (Please contact the server administrator for assistance.)

*TT— TR AREST S E L (Error: Access is Denied.)

£z 5N BEE
R
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I Cisco Unified Communications Manager @ > X 7 L DR

Cisco Unified Communications Manager TH 1—H DRFRFE=IXBMIZEH (SR8 [ |

HERZANE
TAC IZBHWE L ZE W,

Cisco Unified Communications Manager TO 1 —H DR FE=IFBMIZ

& 1T 5 &

fEAR
Cisco Unified Communications Manager Administration T, =—%¥ZBIM L7V, MEE{T-720 T
TFEHEA,

EAbNBEEA

WA DRI (T A —=2a7 e E) 2@ty — N kiZA v A b—/L &7 Cisco Unified
Communications Manager % {# 13-4, % 7213 Microsoft Internet Explorer 5.5 SP2 35 X 18 Q313675
Ny FUEZER L THWDEEITE, ROBENBET DR H Y £9,

AP AEEITLCEE (Submit) 1227V v 7 LTH, RUR—=YRFRREINET,
CHHR—VORAEZRLDE, WOA =V NRERINET,

o<y RETFHIZROZ T —NRAEL, Byvay 7027 b4 L7 MLE L,

TZEIZY 7 LTHLOVREZBLMGEL TS ZSV (The following error occurred
while trying to execute the command.Sorry, your session object has

timed out.

Click here to Begin a New Search)

Cisco Unified Communications Manager D78 A A4 IZT X — R a7 08 Y 4 Rig & ORFERCFED
EHENTWHEA (Call Manager 72 &) (%, Cisco Unified Communications Manager Administration
Ta—FEBIMLZY, RREEFATLIZD TERWEGERHV ET, RAL L X—LH VAT A

(DNS) THR—=FENTVLLFE, TAT77 Xy~ (A~Z, a~2) BT (0~9) . B
FONA 70 () T, BERLFITFTFAISNTOERA, 77 UHFIC Q313675 /Ny FTHRA A
F—=AENTVDLHEIE, DNS THAR— FENTWRNITFA URL IZEHENRVE 12 LTS
72EW,

Q313675 /N FOFEMNZ OV TIL,  [[MS01-058] Internet Explorer 5.5 & Internet Explorer 6 7 7
A NVOMEFFEIT T D3] 2R LT TEE N,

RONWTIINDOTEEZAEM LT, ZOMEZFRTEET,

* Y — D IP T R A %A L T Cisco Unified Communications Manager Administration (27 2/
245,

*DNS THR— F SN TWRWLTE P — % THEHA LR
* URL T localhost £7/-1X 1P 7 RL A& {45
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Cisco Unified Communications Manager 0 > X 7 ADRIE |

RIS T FLANDRERNKEKT B

BRIMNDT FLAANDEBRNKRET S

FEK
RO URL ~DT 7 ¥ AZABIZ L EIT, WOWTNDDA v =T NERRSNET,
http://your-cm-server—-name/ccmadmin

* Internet Explorer : ~<— 3 % FK /R TX £+ A (This page cannot be displayed)

* Netscape : .27 £ A, (NotFound.) K472 URL /ccmadmin 23 Z DY — 3 BIZH,
O FHATLR, (The requested URL /ccmadmin was not found on this server.)

Cisco Communications Manager D4 gDV IZIP 7 KL AZMH L TR U URLIZT 7 & AT %
L (nttp://10.48.23.2/ccmadmin) . VA ¥ RURERENET,

EAbNBEE

l“your-cm-server-name”| & L CAJ) L7423, DNS £721% hosts 7 7 A /L Tig->7= 1P 7 KL
A7y B 7 ERTHNET,

DNS {3 25 L 9 IZ3&%E L T\ B EA1E. DNS Z#:8 L C. your-cm-server-name Dx.> U |Z
Cisco Unified Communications Manager % — /SO IE LW IP 7 KL AREESNTND Z L 2R L
F9, ELABRWEAIEIERLET,

DNS Zflifl L TWeWa, m—h v Tk, [“hosts”] 77 A VEHERTHZ L2k -
T, your-cm-server-name DT kU BFIET H0E 9y, BV —ZIZBEMITF TV 5D
IP7 RLUADHERR S E T, hosts 7 7 A /L& BIV T, Cisco Unified Communications Manager % —
NHEIPT RUAZBMLET, [“hosts™] 7 7 A /Wi,
C:\WINNT\system32\drivers\etc\hosts IZH Y F T,

7 5 4 & Cisco Unified Communications Manager H—/\ & D[] T7R—
~80ATOvYENhB

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

fEAK
Web — NEITHTTP N7 7 4 v 7 I THERHESNDFR— MR T 7 AT U4 —MILH-TT
oy 7 ENTWDEEAIE, RORXA v E—IRNERENET,

* Internet Explorer : ~X— % &K/xC& £ A (This page cannot be displayed)

* Netscape : i3 d Y £ A (There was no response.) H—/33F 7 L LTWAHD, & LT
WRWATEEMEDS 8 Y E 7 (The server could be down or is not responding)



Cisco Unified Communications Manager 0 > X T L D&

NE—hrwonry b7—o8EAELLAEL I}

EAZbNBRE

X274 LOBHICED, v— IV Ry NI—=I B =Xy NTU—=FI ~DHTTP T 7 &
AMT a7 EINTHET,

1 Cisco Unified Communications Manager h—/S~DOd % 4 7D~ 7 ¢~ 7 (ping <° Telnet 72
L) BDHFAIESNTWDLNE I DR LET, WITNhDrDOX A TOT 78 AT LIHE
L. UE—hF > FU—27 )5 Cisco Unified Communications Manager Web #-—/3~@® HTTP
TIRANRT Oy 7 SILTWET,

2 Ry PU—IERFICEF 2T 4 RY - EHEERL TS0,

3 = rMEEIN TSRy hT—=2 LRCRy MU= bHAITTLET,

JE—bF IOy FT—YREMNEL G

fEAR
Cisco Unified Communications Manager |Z#%#%¢ T X 720 2>, % 7213 Cisco Unified Communications
Manager &Rl Ry 8T —27 NOMODT 34 AR TX £H A,

fD V) E— kv UM blE CABEZ§7A % & | Cisco Unified Communications Manager Administration
MFRINET,

EAZbNBEE

ATF—2 g EET AN A= A DFRy N — 7 HEMMNIE L L 2WEEIE, Web
W= RDOF y FU— 7Tk L TERE TE 20D, F 7250 U TX 2202, WebX—
UMBERINLWEENH D £,

1 B e/ & 27 57-DIZ, Cisco Unified Communications Manager #—/335 X OV D
DT SAZADIP T KL A%k LT ping #FEITLET,

2 o—HNFy hT—7 OINBIZH DT _XTOT A A3 T DEERIC RS 2581, AT —
ardORxy NI —URE, BIWr—7 & axy ZOEEMZHEZR L T EI, FHMC
ONTIE, YT H AR 2T ~=a T IVEBR LTI EEN,
el LANARHI T TCP/IP L TV A 581, IROFIEZETL T, VE—F AT —v3
YOXy MU= RECHERLET,

3 [AZ— | (Start) ]>[%&E (Setting) [>[Fy hU—27 & XA LT v 7 (Network and
Dial-up connections) | ZE&R L 97,

4 [v—An =V T (Local Area Connection) ], [ 1 /37 1 (Properties) ] DIEIZEIR L F
R
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Cisco Unified Communications Manager 0 > X 7 ADRIE |
B 7 s5~x—xzxLFur—vay

BETAbarOVRAMRF o2y IRy 7 AL EBITRRENET,

5 [fv#%—%v ks 7m b=z (TCP/IP) (Internet Protocol (TCP/IP)) ] # IR L T, HE [7'1
/X7 4 (Properties) | %27 U w27 LET,

6 Xy hU—ZTSCT, [IPT R A% HABEIMICEIFT 5 (Obtain an ip address automatically) ]
FLITRLR, YRV BEUTIANL M T— b I A DFHRELRRLET,
Flo, T UVEAORENPERS TWDHAMMEELH Y 7,

7 Internet Explorer 77 U # D [ —/L (Tools) 1>[Af % —F > h A 7L =2 (Internet Options) ]
IR E T,
8 [Pt (Connections) | ¥ 7 &R L T, LANREEZIIFX A YNLT v TREEHERLET,
774V b T, LANREB LY A YT v TREITHRESNTWEE A, Windows D—
72 ry N — 7 RENMER SN ET,

9 Cisco Unified Communications Manager % v k7 — 27 ~O$6E 721 2N R D A1 1%, Z g ]\
T—J N —T 4 VT ORENH D AREMERH Y £9°, v MU — 7 FHFIEE L
THIVE F—= T2 ICERESNTNWANL—T 4 VT EHERLTLLIEE N,

A

GE) COFEEZETLTHIE—F =050 T T IR TERNVESIT. TAC IZHER L
T, BEOFEMRRAE AL T &0,

—\\ (o) ~ ~
—RIR—RA L TYH5r—,3>
Z @IE“U?JZ Cisco Unified Communications Manager > A7 AMZRIT BT —HRX—RX LT U Fr— g
B ARIEIC DWW TEB L ¥,

BENEYY
RT3y =R YT AT TANRY—=NREDBDOL T r— 3 RT3, (42
R
Kbl ) — R TERMETSNTHLT =4 X=X LU r— g UNETENRY, (46
)
F—HR=2 F=T VTR THT 7= bR R U H—ERR, (47 2—)
HNELE Y Y — R CRTRAEDT —F_X—2A LY r— gDy b, (48 2—)

NTN) v —NESTRISANY—NEDBDOLT)5r— 3
VIZKT S

T _R—Z2DOHHRIL, Cisco Unified Communications Manager 7 7 A% O 2 7 I§HETT, T —X
N—ADTAY— A=A —NF AT vy (®RYIO/—F) L LTHIEL, 77—
NR=2 GG P — NI T 27 T4 (UKD 7 —F) 2L £,
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Cisco Unified Communications Manager 0 > X T L D&

KIS $—nNEHTRISANGF—NEDBOLTYr—vavizkkd s I

W7 A7 Z A /X H—,3|Z Cisco Unified Communications Manager % A A h—/ L3 5 HIIZ, /3
TV vy T—HR=A Y —NEOT—H XA YT RA7 T A NPHEEIERTED L)

é?
=~

Cisco Unified Communications Manager Administration @ [—/3XDF%E (Server Configuration) ]

T4 RO TR TANREBNTLZMNERNHY T, T T AT FA NP =% [—10D
%7€ (Server Configuration) ] 7 4 > K7|ZiBAI L. Cisco Unified Communications Manager %
TATFGANIA VA=V LD, Y TR TANGFRTY vy =R EOT—HR—
ADAE—EZITRY £75,

AEIR
NRT Yy P=NEDOEENR, ¥ T 27 TA NP = NICRERISN TV D EERIC M S EE

A/o

EAoNBDRE
NIV =Y T 2T T4 Y= "OMOERITIIT 5,

HER

WE

— A R—2DEREFHEE L, LEISUT, ROFIEIE> TEELET,

FIE

1

2

T=HRXR=2ZADV ) = a Y EERLET, T—# X=X L7 r— 3 %, CLL
Cisco Unified Reporting, F 721X RTMT %2 L THERR T £9°,

*CLI 2 L7-HERRIZ OV T, 2, (43 3—V) 2B LT 7E&0,

* Cisco Unified Reporting ] L 72#ERIC DWW TIE, 3, (44 4—2) ZBMRL LK EE
AN

*RTMT ZfEH L72ERBIZ DWW TIE, 4, (44 ~—2) Z2ZRLTIZEN,

CLIZEH L CTF— 4= LU r—a UEERT HIZIE, CLLIZT Z7EAL, ROa~
VREFITLT, &/ —RCBIFALV )V r—yva v a2ERLET, &/ — FCTCZOCLIa~
VREFEITL, TOEBDOAT —Z AR THMERDY £T, £/, TT AT T4 %A
VARV LTEDHE, TR TANROEIZL S TIE, 2DAT—F RZRDETITNRYO
REE RN DEGE DR H Y 7,

admin:
show perf query class "Number of Replicates Created and State of

Replication"

==>query class: - Perf class (Number of Replicates Created
and State of Replication) has instances and values: ReplicateCount ->
Number of Replicates Created = 344 ReplicateCount -> Replicate State
=2
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Cisco Unified Communications Manager 0 > X 7 ADRIE |
B STV r 9—REHTRISANRS—REDBDOL T r—2 3 VIZKBT B

Z DFEIZ Replicate State 47 V=7 MR 2 DfEEZRTZ EITHEELTLEEI W, KIZ
Replicate_State 235 Z L D TELHEERLE T,

ZOfEIE, BRPHBENTWRNWZ AR LET, %D/ — R (P72 7 T4 7)
N EH A, F720E, Cisco Database Layer Monitor h—E A3 $ T A7 T A DA
A RN EBNBFETENTVEREA,

ZOMEE, BRMERESHLTWAIZHE2b LT, By FRRES TV Z &R
Lij_o

*2: ZOfEIE, HRORKENRFTHLZLERLET,
*3: ZOfEIE. 7 T RS THEEUCHBERH D Z L 2R LET,
*4 0 ZOfEE, HEROBREICKKILZZ LR LET,
3 Cisco Unified Reporting i L CF —# _X—R L7 U r—3 3 U E2ERTHI21E, ROHF A
T HRFITLET,

1 Cisco Unified Communications Manager Administration O 4 LR IZH 2 [T 27— 3 >
(Navigation) | K v 7# > U A KRy 7 AME, [Cisco Unified Reporting] % i8R L &

D
2 Cisco Unified Reporting 3 F/R S L7255, [ AT A LiR— | (System Reports) |27 U v 7
LEd,

3 F=R=R VLTV —va D7 Ny JiFE#RERT [Unified CM 7 —# RX— R A7 —X
A (Unified CM Database Status) | L'AR— h 24 L OFR L £,
LAR— R Ld b, LA — FZBINT, [UnifieddCM 7 — % ~— 2 25— % % (Unified
CM Database Status) |Z# R L ET, Z ZIZiX, 7 7 AXANOLET— SORTMT V7' U /r—
Varh U AREENET, TRTOV—SOERMRIEIZ 21278 > T T LR 537,
FTARTOY— TR CEOERPER SN TWDILERH Y £77,
BIRD AT —Z ZADWERTL U r— a OYREE 272 o TW WAL, 2D L ER—
o [“v7 Y r—g =" 1J R b (RephcatlonServerLlst) Y] EBRLTIEIN,

ZITE, EE S, B/ RERVIY LTWA Y —A"RERINET, VR MNMIBW

T, &Y —NF, BFZe—h e LTRL, EOMDOY—RE2T 77 ¢ T\ ST
WOH—=NELTRLET, WTNLOY —"OEGENTIE SN TN D ERRINTND
ek, @, 2 — FEICEE LoMERBAEL TWET,

4 Z?O7=®IZiE, CiscoUnified Communications Manager 7 — 4 ~X\— 2 DREEMED A S 7' 9 v

k Z #2495 [Unified CM 7 — & ~X— & A7 — 4 A (Unified CM Database Status) ] L' 78—
MEARB LRI LET,

4 RIMTZEMALTT—4_R—2 L7 ) r—a U aERTHICIE, ROX AT EFITLET,
1 Cisco Unified Real-Time Monitoring Tool (RTMT) #Bf& £,
2 [CallManager] ¥ 7% 7V v 27 LE7,
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I Cisco Unified Communications Manager @ > X 7 L DR
KIS $—nNEHTRISANGF—NEDBOLTYr—vavizkkd s I

3 [7F—H_X—2DHH (Database Summary) | %7 Vw7 LET, [LTVr—vay AT7—
% A (Replication Status) ] ~A U BERINET,

[VZVU r—3 g A7 —H A (Replication Status) ] A VIERINDEERITTLET,

*0: ZOfEiE, HEPBEGSILTWReWZ EERLET, %D/ — R (727 T A7)
NHY FH A, F2iE, Cisco Database Layer Monitor —E A3, YT X7 F A NDA
AR = EBENEFITINTVERE A,

1 ZOfEILX, BRMER SN TWAIZE L 6T, AUy FAMESTWD Z & &R
L/\gzjqo

2 ZOfEIX, HEOREABHTHDLZ L ERLET,
*3: ZOfEIX, 7 AKX CHEEICHENHD Z LERLET,
ZofEix, BROBEICKKLIZZ EERLET,

* Replicate State /X7 4 —~v > A E=H VT WU ZERRTDHIZIE, [VAT A
(System) ]>[/X7 4 —~ A (Performance) |>[/N\7 4 —~v L A E=X U 7 %<
(Open Performance Monitoring) | #BR L E7, TV vy T—F_X—2 $— (f

WD) —R) #XTNT Vw7 L, NT4—v L AET=XEIELET, ERShE
o L EROIREE (Number of Replicates Created and State of Replication) ] %27 U v 7 L
9, [Replicate State] * % 7/ Vv 7 LET, (A7 V=V b A AZ A (Object
Instances) |V « > K7 ® [ReplicateCount] #27 U v 7 L, B (Add) 1227V v 7 L%
R

Jo

Evh AU HOEREFRT DN, AU EKELT ) vy L, (AT F D
BH (Counter Description) | Z 3R L 77,

N

5 FRTOY—=NTRIMTDAT —Z ARBRMTHDIIZ b 0bDLT, T—2X—ANRFEH LT
WRWZ EREEDN DAL, CLI =~ > K utils dbreplication status % 3247 L £ 9

(WFNPDOHF—/STRIMT AT —F X34 ERRSNDGEIE. AT v 7 6IZHERET)
ZDAT—H A 3= KX, utils dbreplication status all 2] L TT X THOH—3T,
F 7213 utils dbreplication status <hostname> A L CT1 OOV T A7 F A NTEITTEET,

AT —=HAVLR—= ML, BOLWT—TARHLENEIDERLET, BbLWT—7LH1H
HEAIE, BEUEIECLIa~y REERA L, X7V vy b—IMBET T R7 T4 3 =X
T —X &R L FET,

BRIOEIEIZ, ROa~<y REFEHL T, 9XTCOVT AT TANRNYP—=N_"THETTHI LD
(AU RTA—=2EFER) 1 OOV TRAITFTAN Y —NEFTIRITTDHEHTEET,

utils dbreplication repair usage:utils dbreplication repair [nodename]|all

BROEEZFET LR BB LRndD) | JIORAT—F 2 a<wr REFTLT,
FTRTOT =T AR SN2 L EMETEET,

EERZICT =7 AREB ST, EROBEEZRSTT,
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Cisco Unified Communications Manager 0 > X 7 ADRIE |
| Kbt/ — FTEENMETSNTI T —ER—X LTV 5= a vhREFTENED

A

GE) P— 3D 1 DTRIMT DAT —H AN 4 DGE, FTITAT—H A0 OIREED 4 B 218 2
TS AICRBY ., AT v 76 #FITLET,

6 F—4 X=X LTV r—va 07NNy JiEHEZRT [Unified CM 7 — % RX— R A7 —H%
(Unified CM Database Status) ] LR — &2 AERB L OE R LET, RIMT DA T —HX ANRE
LRIRENDEY T AZ Z A /3T, hosts, thosts, sqlhosts, BIL Y —E R 7 7 A L2 72
BN EEND Z 2R LET,

[Cisco Unified CM 7 7 A % O (Cisco Unified CM Cluster Overview) | LAR— M &KL, #*
RLET, WTRIZFANRNY— ROV a VRFE—THDHZ &, ERPEFETHLZ &, I
FIEIE DN RN TH DL Z 2GR LET,

AR DOFRERFRETED DO THLGH. WOFIHEZFETL T, FOFTRI T4 — |
TLFYr—variEVkEy hLET,
1 %7275 A4 —/3C, CLI 2~ K utils dbreplication stop % 317 L £,
ZNZE, RIMT OfER 4 OFRCOYVT A7 T A N P —"TETLET,
2 7Y vy —,3T, CLI 2~ K utils dbreplication stop % 3217 L £,
3 X7V vy P—s3TC, CLI 2~ R utils dbreplication reset <hostname> % 317 L £,

Z T, <hostname> IV By NTAMNEOHDLVT AT T A NP —ROFBEARTT, T
RCOYVT AT FTANRNY =% Uty N HLENHLHYETX, =2~ 2 K utils dbreplication
reset all ZfF ] L ¥,

ISR
[ Cisco Unified Real-Time Monitoring Tool Administration Guide ]
[ Cisco Unified Reporting Administration Guide]
[ Command Line Interface Reference Guide for Cisco Unified Solutions]

Ehnt=/ —RKTEGENETINTEHET—IFIR—XALTYHFr—3>
MEITINAL

fiE 1K

Koz / — ROBERFICERN/ELINTH, T—4_X—20 L7V r—yva ryRNMibhEd
ho VTV r—2a VCRILTESAIS, VU r— 3 OREE#ERR T D HHEICOW TR,
Bh# ey 7 2L T &V, /—RTITICER-O Uy hERA, TORIEICEKL T
WADGAIZIRY . WOFIREFEH L ET,
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Cisco Unified Communications Manager 0 > X T L D&

F—aR—Z2 F—ILTRAPHANTETS— o rUA—shnn I}

EZZbN3BREE
TR AT =TI TOHIRICE Y, CDRF = v 7 BL—FIT A>T N5,

HEWE

1 AT T DY 7 A7 T A /3T utils dbreplication stop % 317 L £3, ZiUT T CIAK
[CFATTE LT,

2 FEINZETTLHETRHEDL, RIC, BEELZITTNDH37 Y v % $— 3T utils dbreplication
stop 1T L £,

3 WBEZITCWDHART Y vy —3005 utils dbreplication clusterreset 232/ L ¥4, Z O
avr REFITTHE, al/a4nla s 77 A MV A NESNET, 207 7 AV EHRL
BEADAT—ZAZE=H LET, NATROLEBY TT,

/var/log/active/cm/trace/dbl/sdi
4 EEZTCNDH 3T Y »v ¥ D atils dbreplication reset all 2 3217 L £ 97,

5 VITRINDTRCOYTRI TA NP —NTTRTOIF—ERA%EILL, BEEHLT (Fk
X, TRTOVAT LA (FTRAT7FTAN Y =) Z/EE)) 7—FLT) | Y—ERXZER
L9, ZO#E{EIZNLT, utils dbreplication status T2 D AT — X ANF /RSN THHLEITL
£7.

EErEYD

NRTN ooy =R HPTRITANRNYP—=REDEOL T Y r— a3 KT 5, (42
)

—EAR—RAT—TILTREAMINTI TS — RN R H—Shig

[“RIHIAAI) LiE. 7 T AZND2ODOH— OEEDT —F X— R 5 — 7 )LIZFE UE#EN
BENTHRNE NS BETT,

fER
Cisco Unified Communications Manager 73— 3 > 6.x LI TIL, ZOMERIZIT T L7220 22— L4l

HoOEERGENE S, a—An, THILLEE S —T 4 73R ENEEAL, ZDJE
Wiz, "7V ooy =N TRI FTANF—=_RONTNNTEETLZENHY 7,

Cisco Unified Communications Manager /3—37 2 > 5.x TiX, ZOJERITIT T LW a— VBl o
BEREENE T, a—NOL—T 4 L 7 LRIETREBVICETINEEAN, Zhut
TV iy P—="RNFET T4 o TNDH EEIZRY FT°,

Z DIEWRMNFEA LT & X2 CLI T utils dbrepication status % %179 % &, Outof sync & L'7R— h
SINET,
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B 50280 —RRTBEOTF—4R—Z LTFUr—varoyty b

Outof sync & KR INRWIGE, MEIZH Y XA,

EAbNBEEA

)= REITTF =2 _X=2 T =7 VORI TR TWEST, #RT F— I, HY

R ADEEL T ERL, T—F X=X T —7)VORMPANTZREIITI R L EH A, B, E

MWIELLATONTWDHEIE, 7T =7 AOREITHER S TW LI T, Haick-oTid, v

TV =2 a RIELATON TV D KO ICRZDICH 0 bbb, T—FX—2 T—T7 L)
s ] ORWBFEET D ENRHY £,

HERLE

1 CLIz~  REHEHAL T 7AXZ0ENEZ )Yy FLET, ZOREEZETTHZDITE, 7
TABNOY—"PWAE T A T, IPERNTERICHNL SN TND ZENRMETT, 7T AHX
NOTXTOY—NNA T4 ThLHNEIDE, 77 v 74+ —A50 CLL I LD Cisco
Unified Reporting Zfi ] L THEad L £97

Y= ROBRORIEN 2 ODFEIT, N7V vy F="TROa< F2FEITLET,
utils dbreplication repair server name

YP—OERORAED 2 TIHRWEEIT,

TRTOYT AT FANYP—=NNTROAT REETLET,

utils dbreplication stop

WIZ, TXTORTY oy =" TROI FEFTLET,

utils dbreplication stop

iz

10 utils dbreplication reset all

o 0 N & Ut A WN

WG —RIZRTHEDT—EAR—X LTYHF5—3>0Y)

vk

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

HWREL Y U =22 FHTTE L L9127 FRAINOY — "l R HE1E, 7 7 AZNETT —
ZR=AV TN =2 a2 F@HT)Ey FTOMRERHY T, T XTD7 T AZ =%
WL Y Y — R ZR LTeh L IZT —F_X—RA LV r—varvzU -ty hTHI1I2E, X7 v
v H— T CLI =~ K utils dbreplication reset all 2 AJJ L £,

Cisco Unified Communications Operating System Administration 7213 CLI Z#fffH L T X—Y 3 V%
BWEALE, EWRNA—Ya NIRRT LS, T—IX—2A VLTV r—varolty bE
HRIZBET 2 A ve—UnNFREINET,
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warziEoxs

utils dbreplication clusterreset
IDaAvY REEHATSE, 7T AZBKRTT =42 LTV r—varpflty hanE
D

AT FDOEX

utils dbreplication clusterreset

FREDHA K514V
Zpawy REFEITTAENT. utils dbreplication stop =~ >~ REFTXTOYT AT TA /P =T
HATL. 2O, STV vy $—STHRITLET,

=i
oy REFEL UL 2 0
Ty L— RO : AlRE

utils dbreplication dropadmindb
Zoawy RiE, 77 AZNOTRTOH—\TH S Informix D sysedr 7 —F RN— 2% Fa v/
LET,

AT FDOEX
utils dbreplication dropadmindb

FEREDHA K542

TDavryRNE F—AEAR—Z LT =2 a0y NERIZZTFTAZOY By FAERL
L. BRlAZHEHTER2WEAICOAFEHLET,

=5
gy REFEL L 2 0
T ST L— REFOME A ATRE

LDAP z35E (D K BX

Z DIATIL, LDAP §BFEIZRIR L7356 O — B2 BEIC OWTE L £,

FEIR
T Ra—Yor s ACKBLET, 2—FRu s A T LN, BAEF A LT U FRREAEL
=7,
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LDAP over SSL O %8

EAZbNBRE

Cisco Unified Communications Manager Administration @ [LDAP 58iF (LDAP Authentication) | 7 «
¥ RUIZH1F % [LDAP "— k (LDAP Port) | DFXEMNFE> TWET,

HERENE

FNT 1 L7 MU ORFEIDS LT, [LDAP AR— K (LDAPPort) ] 7« —/V RIZATT 58— b
FORED T, 72L 2L, [LDAPAR—  (LDAPPort) |7 4 —/b RZERET HANIZ, LDAP ¥ —
NPT a—r v Fa s —_E LTEET 20 E 500, & EIC LDAP over SSL M ETH 5
MEIMEMERLES, LLxiT, ROLIBRAR—-IESFEZANLET,

5 : LDAP H—/\A5 O—/\)L A4 045 H—/N\TILE LSS D LDAP R—
*389 : SSL NMLETRWGH (ZOAR— 51X, [LDAP &"—  (LDAPPort) | 7 4 —/L N
WCERENDT 74/ FTY)

* 636 : SSLOMELRGA (ZDKR— bEEE AT H5E1E, [SSLE=FEH (UseSSL) [T = v
IRy I AN THDHZ EEHERLET) |

f5l : LDAP H—/ 5 O0—/\L h& 045 H—/\THh D155 D LDAP 7R—
* 3268 : SSL BB TRWEE,

* 3269 : SSLOAMEERGE (ZOR— hEEEATIT D541, [SSLEfFH (UseSSL) 9= v
IRy I AN THDHZ EEHERLET) |

)@,
Erbh  REICL- T, ERROBFNTR LRSS OR— FE S &2 AT 5 LB
HHGAENH Y £9, [LDAP R—  (LDAP Port) | 7 o« —/b R&ERET S Hi
Wy T4 L7 NY = ROBFEEICHWEDE T, ANTEHELWR—NE
FEMEREL T,

LDAP over SSL D[t 78
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Z MIATIL, LDAP over SSL {3 25650 — M2 REIC O W THA L £,

fEIK
LDAP over SSL 2VEI{E L £+ A

EZALNBEE

& A EDYA . LDAP over SSL OB DJHIAIL, Cisco Unified Communications Manager #—/3 |
DiEAE (Fx—r) BEDTHL0, o TWnDH0, FLEFAERTHDHZ L TT,



Cisco Unified Communications Manager 0 > X T L D&

waPoverssLofE [l

BLL]

SSL iZid, EEOEHELZHEHTLIHAENRHY £, 1TEAEDEE, LDAP over SSL ZEj{E X
A%, T4 V7 FNUEERFAEL LU TADLV— FMEAEZ T v 70— KT 53751 CEAE T,
L, BAebT 4 v NUEEREHAENRT v e — REnEHE, 20— FEHEDS O
RERENT v M u— RIS E8lE, £ OiEHEEZ LV — MEFER SO B LV OREREIZ L o
THERTHLERH D 7, :@%Q\@ﬁwﬁﬁiﬁﬁﬁﬁét . AEAET = — U MERR &
nNET, =& xiE, iEHEF = — T, ﬁ@&%iwainfmé%Aw%Difo

*L— hREIE - BT = — 2B T Dk EALO CAREETY . Z OREIEOFIITH L #G8
AEF IR LT,

PRERERAE (BT = — > O 2T 5 CAGEAETYT (R EAZLSL) o PRIGEAFIC
Lo T, BEEON— F D TALO FRIGEHE £ TR0 £,

V—7REHE 1 S LOBEBOFREEAFIC L > TEA ST, P—EARLT—IHITS
hé EE%%T‘g—O

BB AIEHETF = — 01X, 72& 2 T2 20EHEZERB L1 2O /L— FEHAZERH Y 47,
Wiz, AEAEONEEZRLET,
Data:

Version: 3 (0x2)
Serial Number:

e 77:a2:01:36:7¢:07:12:9¢:41:a0:84:5f:¢3:0c:64:64

Signature Algorithm: shal WithRSAEncryption
Issuer: DC=com, DC=DOMAIN3, CN=jim
Validity

* Not Before: Apr 13 14:17:51 2009 GMT
* Not After: Apr 13 14:26:17 2014 GMT

Subject: DC=com, DC=DOMAIN3, CN=jim

R ILE

2/~F®?":~/@f]§7/u\ Fr— i3 — FEFAE L UV —T3EHER S ENTCNET, 2D
A, T4 V7 PUEEHA MTICAV— FEREEZT v 7o — T 37210 TEAET,

3OLLED ) —FDOF =2—0 DA, Fx—020F, — FEAE, UV —T7iFAE BXOHHE
FEENE ENTWET, ZOHEF, — FEE, BLXOY —75EHEZRLS T TOHH
SFRHELZT L7 RUEBEA NTIZT vy 7 a— RTA3XLENH Y 4,

FEAET = — > O B Ub— FEERAE) O Issuer (FE1TH#) 7 4 —/L K & Subject (HEREAEH)
T 4=V EBREILTHDZ & &MHBLET, Issuer 7 4 —/L K & Subject 7 4 —/b F23[E U T
e, AEFIIL— FREAE TR K REREAFE L 20 £, ZOHAIE. b— bk P
FRENEETOF =— 0 BREZRHEL T, F=—r2EKET 4 L7 PIEBAMTICT v P r—
FLET,
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I OpenlDAP T LDAP 4 —/ISHEET - DIEAB EHRE T AL

F£7-. Validity 7 ¢ —/V FEMEEE L T, SEEOANHIEN TN TV W 2R LET, T M
FAEAEOH IR ATIN THVAEAIT, HiLWnFz—r, BIOHLWF=—2 2 H L TE4
ENTH LY — 7AEHEEZRIHEE N O BE L E 3, U —7iEHEOHF IR T A8 T
LT, BAESNTH LW — 7 AFHEA RS L £,

OpenLDAP T LDAP H-—/\IZ$z#k 9 S 1= O DEERE TR
TEL

fEIK
CTLZ S5AT v FEFIZITAPI Z 547 > MEHTO » F 2 —WEEFIZ B L £ 7923, Unified
CM ~O 2 —WERGEIXENME L £ 7,

EZbNBEE
OpenLDAP TiX, LDAP % — NZ#fi 3 272 O OFEWEA R TE £H A,

FREA

REREIX. SEREMI R A A 4 (FQDN) ZfEH L THITILE T, OpenLDAP DOFRFEY 1 & A
TiX, FQDN 37 7 B A0 — R EBESNET, 7Ty 7 e — RS TWAHREBE T FQDN
DEEFHSHL, Web 74— A TIZIPT RUAMEH S TW5H728, OpenLDAP (FH— N THHE T
TEHAL,

HEZNE
* AIREZRYEAITIE, DNS M L £,

AFAEEA R (CSR) 7rt ARFIC, WERAEE CN O L L CFQDN 25 EL£4, =
cD%R%ﬁ%bfﬁﬂ%@&%iitiCAﬁwi%ﬁﬁﬁék 1 H 4 1 21Z[F U FQDN
MEENET, LiehoT, CH%C&@&@T7)#~v5/fmem&¢4x — 7L
{LENTZHETH, BHEGEAERT 4 V7 PUEHERX FTI2A VR — hSnCunivd, RE
FRELEEA,

DNS ZEH LTV 7R G4 1%, Cisco Unified Communications Manager Administration @ [LDAP
FBRERXTE (LDAP Authentication Configuration) |V 4 > RUIZIP 7 FLAZ AN LET, %
D%, /etc/openldap/ldap.conf [ZIRD 1 {T&BMLET,

TLS_REQCERT never
ZDT 7 ANEIHT DI, )%—F?ﬁ@ykﬁmgffoz@i’¢; FFAH L.

OpenLDAP 7 A 77 U T, = "OFEHAENHER SN EE A, 7272 L, BFEOBEILT] i
& SSL ZfH L CiThbiE T,
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y—nonsreEt W

H—/\DILEHEL

COWETIE., 2 EHAR—FORER B LARWEDICH— NS OISERELS L2 LICHE L
7RISV TEHRA L,

fER
=D DINENEL 720 7,

EZLNBEE

AA » F O HA— FEEMD Cisco Unified Communications Manager — 3D " HR— MEE
E—HELRWGE, IREPELS RDATRERH Y £,

HEZLE
1 RT3 =< ABEDHT2DIC, AL v FBLOY— O 55 % 100/Full IZ3%E L £,
AA v FERIF =T Ao REEEHTHZ LITHEREL EHA,

2 ZOEFEEHTT HIZIE, Cisco Unified Communications Manager — /3% B L @)~ 25 M BN
&) D \i—g—o

JTAPI 4 7 L R T LEEEI D 7R

Java Telephony API (JTAPI) #7327 A%, Cisco Customer Response Solutions (CRS) 77 > h
7 —LOIEFIZEE /2 a R —F 2 hTT, JTAPI iZ Cisco Unified Communications Manager &
WEL, 7V 7 =— a— LflilZ#EY LES, CRS 77 v M7 4 —AIZIX, Cisco Unified
Auto-Attendant, Cisco IP ICD, Cisco Unified IP-IVR 72 E DT L 7 A =— T 7Y Fr—3 3 VINHEA

FENET, ZOHETIHEINGDOT 7V r—v a HZEFONFIZ O TR L EE AR,
JTAPL Y 7V AT MIZNHTRTCOT S Y r—va v el En s AN VA=K b T
HLZLICEETLOINERH Y £7,

FNITNY a—=T 4 7 Tt AT RN, EH LTS Y 7 F U =T "= g VA
HOHLHHDTHDZ L AR LET, AMMEEZHZRET 21X, fEHL TW5H /13— 3 D Cisco
Unified Communications Manager @ [ Cisco Unified Communications Manager Release Notes) % 2L
TLEEN,

CRS D/N— g U EHMERT HI1Z1E, http://servername/appadmin & AJJ LT AppAdmin (2
nryA4v LET, T T, servername |\ 21X, CRS 231 A h—/LEINTWDE Y — O FTEEE

LET, A A=a—Df FTHTEREDONN—Va ViR LET,
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. JTAPI T 2 X 7 Luh® OUT_OF_SERVICE (275 %

JTAPI H 7 2 X 7 Lsh¥ OUT_OF_SERVICE [Z7%: %

fEK
JTAPL 7 3 25 ASEEHE) L F 48 A,

EZAoNBHRE

FL—ZX 77 A M, ROWT RO RFERSNET,
* MIVR-SS TEL-4-ModuleRunTimeFailure
* MIVR-SS TEL-1-ModuleRunTimeFailure

BErEY Y
MIVR-SS TEL-4-ModuleRunTimeFailure, (54 ~<—3)
MIVR-SS TEL-1-ModuleRunTimeFailure, (57 ~3—3")

MIVR-SS_TEL-4-ModuleRunTimeFailure
hL—R 77 A L"C, MIVR-SS_TEL-1-ModuleRunTimeFailure A N U V' 7 ZME L £, [TOKE
12, BISNOBEBENFRINET,
WRIZ, mb— R —%2 R R LUET,

BMELEYY
TaNRA B =T ERRTE R RIERT 7 AV FERIIRAT— R, (54 =)
TN B —EAERTE R HER OIS, (55 =)
TN, F—FAERTE /2 Login=, (55 —)
TN, B AERTE R R A R, (56 2—2)
TN B —FAERTERY  BIEOZA LT T R, (56 X—2)
TN, B —FAERTE R Null, (57 ~2—2)

TANA T —FERTELRL  FRELZAT A VFRFNRT—F

e A=Y (LS|
BHEEN, JTAPI R EICE s> T2 — L FEF AV —-FE2 AN LE L,

IS— AytE—UDEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-timefailure in JTAPI subsystem:
Module=JTAPI

Subsystem, Failure Cause=7,Failure

Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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JTAPI # T 2 X 7 LshY OUT_OF_SERVICE [Z7%: 5 .

Unable to create provider -- bad login or password.
%MIVR—SS_TEL—7 -
EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- bad login or password.

HRENE

A—FHBIUANRY = FRIELWNE 9 %R LE T, Unified CM T [Unified CM == —
(Unified CM User) ] 7 4 > K7 (http://servername/ccmuser) ~D 17 A ERH T,

Unified CM ZIEL < FRAETE RN L 2R L TS 7280,

TANA T —FERTELGL  BROES

EAbNBEEA

Cisco Unified Communications Manager C, JTAPI 7> % Cisco Unified Communications Manager <~ $#
fefEf ShE L,

IS—Ayt—2DEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-timefailure in JTAPI subsystem:
Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl: Unable

to create provider -- Connection refused

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Connection refused

Cisco Unified Serviceability = > b v —/L & > % —"C, CTIManager ' —EANFITINTNDH I &
EHERLE T,

TONA F—HERTELL : Login=

EAbNBEE
JTAPLIREY 4~ U T b RES N T EE A,

IS— AytE—UDEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-timefailure in JTAPI subsystem:
Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- login=
$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- login=
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. JTAPI T 2 X 7 Luh® OUT_OF_SERVICE (275 %

HERZANE
CRS — "D JTAPIREY 4 > KU T, JTAPI 7’ (4 X —%RE LT,

TONA ZF—%ERTELEL KRR M

EZbnhbR
CRS = )3, Cisco Unified Communications Manager D78 A N &R TE EH/ A,

IS—Ayt—2DEX

$MSMIVR-SS TEL-4-ModuleRunTimeFailure:Real-timefailure in JTAPI subsystem:
Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- dgrant-mcs7835.cisco.com

$MIVR-SS TEL-7-EXCEPTION:com.cisco.jtapi.PlatformExceptionImpl:
Unable to create provider -- dgrant-mcs7835.cisco.com

HEZLE

CRS =¥ 6D DNS ZHifERNIE LS EEL TWAMNE I AR L E9, DNSL DR
DIZIP T RLREMFHALET,

TANAT—ERTEGL  BEDZ A LTIk

EAoNBR
CRS =¥/ 5 Cisco Unified Communications Manager (Z IP #5t C& £/ A,

IS— AytE—UDEX

101: Mar 24 11:37:42.153 PST$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-time
failure in JTAPI subsystem: Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

102: Mar 24 11:37:42.168 PST3MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.PlatformExceptionImpl:

Unable to create provider -- Operation timed out

HENE

CRS H— 3D JTAPI 70 _A X —|ZRESNTWDHIP T R AZMER L ET, CRSH— B X
X Cisco Unified Communications Manager O7 7 4 /L h 77— b7 = A REZHR L E T, IPL—
T AT ORENEEE LW & 2R L E 1, CRS ¥— 3735 Cisco Unified Communications

Manager (T ping Z 33T L T, #fiae7 A hLET,
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JTAPI # T 2 X 7 LshY OUT_OF_SERVICE [Z7%: 5 .

TONA F—FEEHTELEL : Null

EAbNBEE

JTAPI 7 XA Z—D P 7 RLAREA MNHRTEINTWARW, FREFELWLWR—=T3 00
JTAPI 7 A4 7 v bR L T ERA,

IZ—AytE—oNEX

$MIVR-SS TEL-4-ModuleRunTimeFailure:Real-timefailure in JTAPI subsystem:
Module=JTAPI Subsystem,

Failure Cause=7,Failure Module=JTAPI PROVIDER INIT,
Exception=com.cisco.jtapi. PlatformExceptlonImpl

Unable to create provider -- null

JTAPIRTETHRA M EIIIP T FUARRESNTND Z L 28 LE T, JTAPI N—Ta
MIEL < 20 5A1E, Cisco Unified Communications Manager @ [/'7 7 A (Plugins) 1V 4 > K
UMBITAPL 7 A7 ha Xy rm— LT, CRS#— N2 VA h—/ LET,

MIVR-SS_TEL-1-ModuleRunTimeFailure

fEIK
. 2B, JTAPL Y 73 2T A TEDR— M b TCE R WEAIZRELET,

EAbNBRE

CRS #—/3\ Cisco Unified Communications Manager & 35 C& £33, JTAPI Zi# L C CTI R—
NEIECTINV— F AV FEPEHETE A, 2O 77—, CTIA— FBIVCTIL— |
A 2 RS ITAPL 2 —HIZEEM T S TR NG IR AE LT,

IS—AytE—PNDEX
255: Mar 23 10:05:35.271 PSTSMIVR-SS TEL-1-ModuleRunTimeFailure:Real-time

failure in JTAPI subsystem: Module=JTAPI Subsystem,
Failure Cause=7,Failure Module=JTAPI SS,Exception=null

Cisco Unified Communications Manager @ JTAPI == —% % #i8 L C, CRS — N IHEIN TV D
CTIR—FBLOCTIV— b A FR2—WICEEMNT N TWD Z & 2l LET,
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. JTAPI % J & X 7 L/ PARTIAL_SERVICE (27 %

JTAPI H 7 L X 7 Ls /5% PARTIAL_SERVICE (27 %

fE K
FL—Z 77 A2, ROGISABRFRRINET,
MIVR-SS_TEL-3-UNABLE REGISTER CTIPORT

ZAbNBHRE
JTAPL Y7 L A7 AT, 1 DL EO CTIAR— FE7zid— b Ao 2 R E2#b T £ A,

IS—AvytE—UDEX

1683: Mar 24 11:27:51.716 PSTSMIVR-SS TEL-3-UNABLE REGISTER CTIPORT:
Unable to register CTI Port: CTI Port=4503,
Exception=com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

1684: Mar 24 11:27:51.716 PST$MIVR-SS TEL-7-EXCEPTION:
com.cisco.jtapi.InvalidArgumentExceptionImpl:

Address 4503 is not in provider's domain.

FL—=2ADRA =2, EOCTIAR— FEIFL— b BA 2 FBPHHETE RV RS h
F9, Z DT /XA AN Cisco Unified Communications Manager D% EIZAFET D Z & . ¥ L ¥ Cisco
Unified Communications Manager @ JTAPI =.— |ZBEAF T SN TWD Z & 2R LT,

X2 T4 DEE

ZOHETIEH, X2 VT A BHEOHEIZOWVTOEFER, BLXO X2V 7T BHEONEE T 7
N a—T 4 T TDHEDDO— 72T A RT A4 AW TR LET,

)

GE) Z DI TIX, Cisco Unified IP Phone 23 NG 2 A0t ¥ 2 U 7 4 ICBET 5772 81k - T
HRE L 72 < 2o 2GA D Yy M HIEIZOWTIEHRH L TWER A, EiEEO Y > hOFEM
WZOWTIE, BESE DT T VIS Uiz [Cisco Unified IP Phone Administration Guide for Cisco
Unified Communications Manager] %2 L T 7230,

Cisco Unified IP Phone ®<E7 /L 7970, 7960, 35 KT 7940 D A6 CTL 7 7 A V= HIbRT 5
EIZOWTIE, BREHEOE T VTG Uz [ Cisco Unified Communications Manager Security Guide ]
F 721 [ Cisco Unified IP Phone Administration Guide for Cisco Unified Communications Manager]
ZZR LTI EEN,

BErEY Y
X2V T 4 TT—4, (59°—=)
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tx2U7475—4 [

X2 T4 N T =~ RAE=Z BT HE, (59 2—)

X2 VT4 vl TrANVBIONL—R 77 A VO, (61 X—)

FEHEO N T TIA v a—T 4 T, (61 =)

CILEX=2UT 4 b= DT TN a—T 47, (61 =)
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2R FNEDL PO LA YITA Ay bR SNE T, TORD, a—L B0
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N—21X, REFOT—ADRHEHINTH ECEHENTE T Led S ITER I T LW T v
FVERZEHEL T, F¥r v 2SN TNWDIPT RLABLOUDP A— MIFHFEED £,

ZORMEZERET 21213, BT v R VOBFERNEE S, EEBZHILWIP T KL X & UDP
R—=FOXTIWZELND LI, NTFT T4 w7 BFCT 7V r—ya BBk o083 H Y
F9, ZDOX ) REMT, voice-fastpath &7 4 T —T7 /Z L CTHIE Y —E A &Z VR — b T D05
N ET,

SoftPhone Z{EA L= VPNIP 7 FLADHKTE

Cisco IP SoftPhone (Z{%. Cisco Unified IP Phone &5 /L 7900 > 1) — X EEEMED X 912 PC EH{EAAT
IEENED > TWVWET, VPNEFHA L TS0 Ry N2 8T 2V E— b a2—¥id, i
HEFEOREEYERET A7 DICE HIENORELITHIOMLERHY F1,

ZOYYa—a T, Ry NI—2 F—F 1 ARE (Network Audio Settings) ] T, £ b
T—0 THETHDOIPT RLAORDVIZVPNIP 7 RLRAEZFRET HMLENRH Y 7,

HREE

Ny N 7B — OGRS DDA, debug ech323rtp 2~ R TY, ZDa~vy RiE, L—4
DFEENSTy b (X) EZESTY F R Z2FRLET, RCFE, ELSFE TSN HEEE
FZAEZRL, MLFIE Ry FENTATy FERLET, ROFIZZRLTIIZEN,

voice-ios-gwy#debug cch323 rtp
RTP packet tracing is enabled
voice-ios-gwy#
voice-ios—-gwy#
voice-ios—-gwy#
voice-ios-gwy#
voice-ios-gwy#

!-—- This is an unanswered outgoing call.

!-—— Notice that voice path only cuts through in forward

!-—- direction and that packets are dropped.Indeed,

!-—- received packets are traffic from the IP phone to the PSTN
!——- phone.These will be dropped until the call is answered.

Mar 3 23:46:23.690: ****** cut through in FORWARD direction *****

XXX XXX X XrXr Xr XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr Xr Xr Xr XrXr
XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr X rXrXrXrXr Xr Xr Xr Xr XrXr
XrXrXXrrrrrrrrrrrrrrrr

voice-ios-gwy#

voice-ios-gwy#

!-—— This is an example of an answered call:
voice-ios-gwy#

voice-ios-gwy#
*Mar 3 23:53:26.570: ****** cut through in FORWARD direction *****



TINA RADFERE

—

I—Tv

A—TYIELVY—DaVDIRIYF [ |

XXX XXX Xr Xr Xr Xr XrXr Xr XrXrXr Xr XrXrXr XrXrXrXr Xr XrXrXr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr Xr
XX XrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXrXr XrXrXrXr XrXr XrXr Xr Xr XrXrXrXrxXr
XXrrrrrXrXrXrXrXrXrXrXrXrXrXrXrrXXrrXrXrXrXrXrXXXX XXX XXX XXX XXX XXX XX XXX X Xr XX rr Xy
XrXrXrXrXrXrXrXrXXrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

!-— At this point the remote end picks up the phone.

*Mar 3 23:53:30.378: ****** cyut through in BOTH direction ****x*

XRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXR
XXRRXRXRXXRRXRXRXRXRXXRXRXRXRXRXRRXRXXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXXRRRRRRRRRRRRRRRRRRRRRRRRRRRRXRXRXRXRXRXRXRXRXRXR

XRXRX

RXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXRXR
XRXRXRXRXRXRXRXRXRXRXRXRXXRRRXR

!-—— End of conversation.
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V=Yg g, tofilxn ) —Ta v EEATRERYFR—F o—F v 7 0o&mEZRLET, T3
TOTNRAANY =V a VB LET,

GE)
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7= & 21X, Regionl<->Region2 =G.711 X, Regionl ®F /XA A & Region2 DT /A AffDa—/L
T, G711 721X G711 L RU»EFNR LY LD WEEREEZ LB+ 5OV R—F a—F v 7
(G711, G.729, G723 R E DY R—F a—F v 7)) ZHHTE L LE2EKRLET,

GE)

WY AN, BTN, A R— I TWbHa—FT v 7 & nRrLET,
* Cisco Unified IP Phone &5 /L 7960 : G.711A-law/mu-law. G.729. G729A. G.729Annex-B
* Cisco Unified IP Phone SP12 +* V — X35 L OV VIP 30 : G.711a-law/mu-law, G.723.1

* Cisco Access Gateway DE30 33 JX O} DT-24+ : G.711a-law/mu-law, G.723.1
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12:42:09.017 Cisco Communications Manager|Locations:0rig=1 BW=12Dest=0
BW=-1(-1 implies infinite bw available)12:42:09.017 Cisco Communications
Manager|StationD - stationOutputCallState tcpHandle=0x4f1ad98
12:42:09.017 Cisco Communications Manager|StationD - stationOutputCallInfo
CallingPartyName=, CallingParty=5003, CalledPartyName=, CalledParty=5005,
tcpHandle=0x4f1ad98
12:42:09.017 Cisco Communications Manager|StationD -
stationOutputStartTone: 37=ReorderTone tcpHandle=0x4f1ad98

a—/L3HESL XD & Cisco Unified Communications Manager |, Z @ 2 — /L S5 22—
FToZlstTuelr—ya UnbEEEEZZE L& £,

*a—)L TG AL TV AHH4E . Cisco Unified Communications Manager (% 80k % 75 L 5|
xFET,

* 2— /LT G.723 A L TWAEA. Cisco Unified Communications Manager 1% 24k % 7= L 5|
%ij‘o

* 2—)LTG.729 ZfH L TWA A, Cisco Unified Communications Manager |3 24k % 75 L 5|
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53

3 DHCPH— T 7 BATEDGA, AX L KT a7 — MU = A ZMHERT DicED LT,
TONA RZRWEED IP 7 RV A U—ARWE I NEERTHZETT, Y—hy=AN
=N EICFRENDEE. ZOFETIVARIZZRY 908, IWEMNTIEH Y %A, DHCP
P—=NTY—2&HIBRLET,

4 F—tuv=A4%Vty bLET,

S 2~3 NI = T =ANY —RAL LB —NIZHERINDEA, 20O ) 7 TiT
RTBIEFICEMEL T, BERRINEWVWEAIE. 77— N =4 3DHCP Y — NTHEi T 7
W b—Z OFEIZFRV 3BV, DHCP 7 B — R¥ ¥ A FMRE I LTV, — D3 EE)
LTWRWRE) | FREBEEREEIETERW IPT7 RLA T — B3 B L Tn5 7 L)
REETT,

6 ZOXDRMERETH> THEADPHFONRNEEIE, A=77 FL— 2% L CREZRE
LET,

7 Catalyst6000 7 — N7 = A OFE NMPRT — hU = A LFERICHETE D Z L 4R T D4
FNHY T, TNEHRT HITIE, NMP HNERIP 7 K L A2 ping L7,

IP 7 FLAIZIFROERDMEHINET,

127.1.module.port

For example, for port 1 on module 7, you would enter
Console (enable) ping 127.1.7.1

127.1.7.1 is alive

8 ping HEEEL TV DA, showport 2~ REMHATHEIP 7 FLAFRA/ERSINET,
IP7 FLREHRBLOTFTPIP 7 RLARIELWZ L &R L E T,

9 F— U =ABER: DHCP EHR OB L T DA 1E, tracy =—7 1 U7 ¢ (Cisco
TAC THEfh) ZfEH L CREZ R E L £,

0 TAC b ZDa—T 4 VT 4 ZBE L2 L., Cat6000 2~ RT A A2 —T = A A
(CLI) mHbkDa~y REFRITLET,

tracy_start mod port

ZOFITIE, WS-X6624 1TV 2—/L TIZHSE L, 860 7t v 1 DLnni=d, I
MNAR—F 112720 E9, a~> Ktracy start 71 28T L £,

F—=hTxzA R—FEED 860 2 Y —L K= N HEBICHASNAHERIIKDO LB T
9, 72720, tracy 2~ ROHAIIE 860 2> Y — /L R—FrDYE— | ab—T7,

e O I e ) IRt

Cisco S y s tems

CAT6K Analog Gateway (ELVIS)

APP Version: A0020300, DSP Version: A0030300, Built Jun 1 2000 16:33:01

ELVIS>> 00:00:00.020 (XA) MAC Addr: 00-10-7B-00-13-DE
00:00:00.050 NMPTask:got message from XA Task
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00:00:00.050 (NMP) Open TCP Connection ip:7f£010101
00:00:00.050 NMPTask:Send Module Slot Info

00:00:00.060 NMPTask:get DIAGCMD

00:00:00.160 (DSP) Test Begin -> Mask<OxOOFFFFEFE>

00:00:01.260 (DSP) Test Complete -> Results<O0xO0FFFFFF/0xOO0FFFFFEF>
00:00:01.260 NMPTask:get VLANCONFIG

00:00:02.870 (CFG) Starting DHCP

00:00:02.870 (CFG) Booting DHCP for dynamic configuration.
00:00:06.570 (CFG) DHCP Request or Discovery Sent, DHCPState =
INIT REBOOT

00:00:06.570 (CFG) DHCP Server Response Processed, DHCPState =
INIT REBOOT

00:00:06.780 (CFG) IP Configuration Change! Restarting now...

00:00:10.480 (CFG) DHCP Request or Discovery Sent, DHCPState = INIT
00:00:14:480 (CFG) DHCP Timeout Waiting on Server, DHCPState = INIT
00:00:22:480 (CFG) DHCP Timeout Waiting on Server, DHCPState = INIT
00:00:38:480 (CFG) DHCP Timeout Waiting on Server, DHCPState = INIT

TDEAALT TR AE—UNiEL & A7 0 —LVFERENDHEIL. DHCP V- — S ~DEFEIC
Fﬂq%b) V) jz—g—o

AN, Catalyst 6000 7 — k7 = A FR— FBRIELWVLAN NIZH D Z & 2R LET,
ZOfEHIL, show port =~ > REMH L THS LI2ERICEENLTWET,

DHCP H—/373 Catalyst 6000 77— k7 = 4 L [d] U VLAN IZELE S 40TV 72054, DHCP 2k
% DHCP H— NCHEET A L H 1T [P~ 8— 7 RUARBEINTNAD D & AR L
9, Y= bV =A1F, VLANEEREHIN=HE, Y~ bu=A RNV ty NENDHET,
INITIREED F F 272 D A[REMENRH D 77,

INITREEIZ 22> TS HEIE, F—bhu=AZ2 Yty FLET, 8603y FSN DTN
tracy By a VB RbNATH, KOa<wy RERITLCREFEOE Yy a 2T, #FriLwv
o va rEBMLT OMENDH D T,

tracy_close mod port

tracy_start mod port

N T% £7° pHCPState = INIT A v B — U NERENDYEIL. DHCP — "R IELLEEL
TWAENE I DEFERLET,

ELSEELTWDHEAIE. A=77 PL—RA&BML T, ERBPEFESNLTND0E D M,
BROY—"REELTNDLNE I hEMHERLET,

DHCP BN ELLKEEL TWAEAIX, tracy 73y 7 2—T7 4 U T 4 ZHEHTEH L5175
IP7 RLANRT =R =AIZH0 Y ToNET, Z0a2—7 4 U7 41Zi&, Catalyst7— h 7 =
A HIZERE SN2 NMP 2w > ROFAZIALFEREDS & £41TH Y . Windows 98/NT/2000 THEAT
TAENNNR—=T TN =g L TR RNT ey = b oA IfERATEET,

SR =TF Y r—va b LTtracy 2—7 4 VT 4 2T 221X, IS THRATWD
IP7 RUAZBI LT/ — by = ICHRE LET, ZOtacy 7 7V Ir— a2 Vi3 _Toy—
FY oA TEMEL, Y= b0 zA TEIEBO P L—R2 T 0 FUZRM LT (—EITRKS
SO0 L—ZNRHRE) | HESNE T 7 A M N L — AR EERTE L LI LET,

17 TETP — XD IP 7 RV AN =+ =2 A IZIELLSBEENTWAE Z & 21 L E9, DHCP

WX, \@E. AT 366 (BETEZIZIPT FLR) 733150 (IP7 FLARE) |
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F7o0Esiaddr (IP 7 FLA[RE) TDHCP 242t LE 3, —NICHEOA 7> a URE
SNTWDEGA, siaddr (T4 7> a 150 1B L, 723 15013472 3 > 66 ITHEE
L/iﬁ—o

7" a 66 T TFTP #—/30D DNS_NAME 2 S 58556, DNS H— D 1P 7 R L A&
DHCP CHRESNTWAIMERDH Y | S 54T > a3 66 TASSNIZARITIE LV TFTP
P—=NDIP T R ARSI N DMLERH Y £, NMP TIZDHCP #7 4 E—7 /MZT 5 &
Il Catalyst 7 — F UV oA ERETEET, £OHE. NMP AL —Z Xz Y —/LC, TFTP
=T RUAREDRENT A =L T XTCFHTANTLILENDY 7,

F72. ¥ — b = A XFIZ DNS 24 L CT4HI CiscoCM1 ZfiFik Lk 9 & LET, MR
L734A . CiscoCM1 D IP 7 KL Zi%, NMP TDHCP B35 4 E—7 /MR > T ThH.
DHCP #— RFE 72 1E NMP 2 TETP #— X 7 RL A & L TRTT_RTITELE LET,

tracy 1 —7 4 UT 4 ZEHT L, F— U =AIZHDBAED TFTP B — "D IP 7 KL A%
MRTEET, KOa~vr Fe AN LT, REF A7 FS2BELET,

TaskID: 0OCmd: show tl

config 721X CFG # BT T2 L T, xtIeT 2 &5 %K DT (Cisco Access Digital 7 — 7 =
A728) OtaskID & L THEMALET, ROFITIE, 7FA MTERFIZTHZ E Tl s T
WHA =V DNIRTLTHWET, FEOHITIE, 7F X MIKFTERRINERE
hoe ZALDHDOHNE WS-X6624 5 VDO TF, DHCPIEHREZ X v 79 ha~vr RiZkD & B
UG

TaskID: 6Cmd: show dhcp

T, TFTP V= "D IP T RLANERINFET, TDOIP T RLANIELL Z2WEAIL,
FRENTZDHCP 7Y 3 B LU OIFRNIE LW E I M EHER L £,

TFTP 7 RV ANRIELWGA, 7 — b =A 2 TFTP Y — SInb BH ORET 7 A V&2 B L
TWDHZ &R LET, tracy HIZRDIERPE R ENTZ5E . TFTP —E X IEL < #)
ELTW R0, F721E47— bW = A 23 Cisco Unified Communications Manager T & STV
BNWZERHY ET,

00:09:05.620 (CFG) Requesting SAA00107B0013DE.cnf File From TFTP
Server(00:09:18.620 (CFG) TFTP Error: Timeout Awaiting Server Response
for.cnf File!

TF—=bU=A13, RE7 7 ANVERFFLTORWEEIZ, TFTP B —EFUTIP T R LR ITHE
LELOELET, ZORAX, ¥ — FU = A TILE Cisco Unified Communications Manager 7>
UANEZIETDOIMENDD 7 T AZBEETRONED, R LET,

J1— KA TETP % [ L < Bitf3 L T2 WA, Cisco Unified Communications Manager ¢
TFTP —ERZPHRT, ZOV—ERARTIEL TWDHZ L 2R LET,

Cisco Unified Communications Manager ® TFTP k L — 2 Zffid L £ 97,

Cisco Unified Communications Manager T%7— ¥ = A 2V E L < f%E SN TWRWEEIE, Bllo
AR AE L E T, e T — L LCiE, ¥ — b = A IIARIEAR MAC 7 RL-A
NDANTENTWDIEERH Y 9, ZOHE, Catalyst 6000 7 — k7 = A TIL, RO A vE—
UN25 T EITNMP a2V —MIZERIREINFE T,
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2000 Apr 14 19:24:08 $SYS-4-MODHPRESET:Host process (860) 7/1 got reset
asynchronously2000 Apr 14 19:26:05 $SYS-4-MODHPRESET:Host process (860)
7/1 got reset asynchronously

2000 Apr 14 19:28:02 $SYS-4-MODHPRESET:Host process (860) 7/1 got reset
asynchronously

The following example shows what the tracy output would look like if
the gateway is not in the Cisco CallManager database:
00:00:01.670 (CFG) Booting DHCP for dynamic configuration.
00:00:05.370 (CFG) DHCP Request or Discovery Sent, DHCPState
INIT REBOOT
00:00:05.370

( ) DHCP Server Response Processed, DHCPState = BOUND
00:00:05.370 ¢ ) Requesting DNS Resolution of CiscoCMl
00:00:05.370 (CFG) DNS Error on Resolving TFTP Server Name.
00:00:05.370 (CFG) TFTP Server IP Set by DHCP Option 150 = 10.123.9.2
00:00:05.370 (CFG) Requesting SAA00107BO013DE.cnf File From TFTP Server
00:00:05.370 ( ) TFTP Error: .cnf File Not Found!
00:00:05.370 (CFG) Requesting SAADefault.cnf File From TFTP Server
00:00:05.380 ( ) .cnf File Received and Parsed Successfully.
00:00:05.380 (CFG) Updating Configuration ROM...
00:00:05.610 GMSG: GWEvent = CFG DONE --> GWState = SrchActive
00:00:05.610 GMSG: CCM#0 CPEvent = CONNECT REQ --> CPState =
AttemptingSocket
00:00:05.610 GMSG: Attempting TCP socket with CM 10.123.9.2
00:00:05.610 GMSG: CCM#0 CPEvent = SOCKET ACK --> CPState = BackupUnified
CM
00:00:05.610 GMSG: GWEvent = SOCKET ACK --> GWState = RegActive
00:00:05.610 GMSG: CCM#0 CPEvent = REGISTER REQ --> CPState =
SentRegister
00:00:05.680 GMSG: CCM#0 CPEvent = CLOSED --> CPState = NoTCPSocket
00:00:05.680 GMSG: GWEvent = DISCONNECT --> GWState = Rollover
00:00:20.600 GMSG: GWEvent = TIMEOUT --> GWState = SrchActive
00:00:20.600 GMSG: CCM#0 CPEvent = CONNECT REQ --> CPState =
AttemptingSocket
00:00:20.600 GMSG: Attempting TCP socket with CM 10.123.9.2
00:00:20.600 GMSG: CCM#0 CPEvent = SOCKET ACK --> CPState = Backup CCM

MIZFAET D AREMEN & DB GROME L LTk, v— FMERN/ELI 2V, Fiin—F7 >
ANPEH L TWD Lol H Y 9, MBI TFTP — " EE L TW2RWEEIC
HIETHARMERHY ET, ZOXIREGE. 77 ANAVDBREONRLRWEWN D TFTP H—
MHDOMEN, tracy ICL > TRD L I IZFRENET,

00:00:07.390 GMSG: CCM#0 CPEvent = REGISTER REQ --> CPState =
SentRegister00:00:08.010 GMSG: TFTP Request for application load A0021300
00:00:08.010 GMSG: CCM#0 CPEvent = LOADID --> CPState = AppLoadRequest
00:00:08.010 GMSG: ***TFTP Error: File Not Found***

00:00:08.010 GMSG: CCM#0 CPEvent = LOAD UPDATE --> CPState = LoadResponse

ZO%E, EBEOT— 413X A0020300 TN, Y= V= A1Z7 7SV r—r 3 a—FK
A0021300 Z ZR L CWET, Catalyst 6000 7 — F 7 = A TiX, HiLWTI 7V r— a3 m—
R Txthnd % DSP r— FORG & LEIZ 2 55512, R CRENRBAET LR H 0 £,
B LWDSP B — RREOSNER2WEE, FRO X v —URERRINET,



| FrqzomE
r—rx—r—omE N

ELVIS>> 00:00:00.020 (XA) MAC Addr : 00-10-7B-00-13-DE00:00:00.050
NMPTask:got message from XA Task
00:00:00.050 (NMP) Open TCP Connection ip:7f010101
00:00:00.050 NMPTask:Send Module Slot Info
00:00:00.060 NMPTask:get DIAGCMD
00:00:00.160 (DSP) Test Begin -> Mask<OxOOFFFFFE>
00:00:01.260 (DSP) Test Complete -> Results<O0xO0FFFFFF/0xO0FFFFFF>
00:00:01.260 NMPTask:get VLANCONFIG
00:00:02.030 (CFG) Starting DHCP
00:00:02.030 (CFG) Booting DHCP for dynamic configuration.
00:00:05.730 (CFG) DHCP Request or Discovery Sent, DHCPState
INIT REBOOT
00:00:05.730 ( ) DHCP Server Response Processed, DHCPState
00:00:05.730 ( ) Requesting DNS Resolution of CiscoCMl
00:00:05.730 (CFG) DNS Error on Resolving TFTP Server Name.
( )
(

BOUND

00:00:05.730 TFTP Server IP Set by DHCP Option 150 = 10.123.9.2
00:00:05.730 (CFG) Requesting SAA00107BO013DE.cnf File From TFTP Server
00:00:05.730 (CFG) .cnf File Received and Parsed Successfully.
00:00:05.730 GMSG: GWEvent = CFG DONE --> GWState = SrchActive
00:00:05.730 GMSG: CCM#0 CPEvent = CONNECT REQ --> CPState =
AttemptingSocket

00:00:05.730 GMSG: Attempting TCP socket with CM 10.123.9.2
00:00:05.730 GMSG: CCM#0 CPEvent = SOCKET ACK --> CPState = Backup CCM
00:00:05.730 GMSG: GWEvent = SOCKET ACK --> GWState = RegActive
00:00:05.730 GMSG: CCM#0 CPEvent = REGISTER REQ --> CPState =
SentRegister

00:00:06.320 GMSG: CCM#0 CPEvent = LOADID --> CPState = LoadResponse
00:01:36.300 GMSG: CCM#0 CPEvent = TIMEOUT --> CPState = BadUnified CM
00:01:36.300 GMSG: GWEvent = DISCONNECT --> GWState = Rollover
00:01:46.870 GMSG: CCM#0 CPEvent = CLOSED --> CPState = NoTCPSocket
00:01:51.300 GMSG: GWEvent = TIMEOUT --> GWState = SrchActive
00:01:51.300 GMSG: CCM#0 CPEvent = CONNECT REQ --> CPState =
AttemptingSocket

00:01:51.300 GMSG: Attempting TCP socket with CM 10.123.9.2
00:01:51.300 GMSG: CCM#0 CPEvent = SOCKET ACK --> CPState = Backup CCM
00:01:51.300 GMSG: GWEvent = SOCKET ACK --> GWState = RegActive
00:01:51.300 GMSG: CCM#0 CPEvent = REGISTER REQ --> CPState =
SentRegister

00:01:51.890 GMSG: Unified CM#0 CPEvent = LOADID --> CPState =
LoadResponse
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08:38:54.968 CCM Communications Manager|StationInit - InboundStim -

OffHookMessageID tcpHandle=0x6b8802808:38:54.968 CCM CallManager|StationD
- stationOutputDisplayText tcpHandle=0x6b88028, Display= 5000
08:38:54.968 CCM CallManager|StationD - stationOutputSetLamp stim: 9=Line
instance=1 lampMode=LampOn tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputCallState
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M=t R—=Faarvéa—) o549 —F AR=-X

tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputSelectSoftKeys
tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|StationD - stationOutputActivateCallPlane
tcpHandle=0x6b88028

08:38:54.968 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP_ NC Hardwood:RTP NC Woodland:Local RTP", dd="")

FRO M —=ZADF LG AR = P TIE, a— AL EZRELTVWDLT AL ANNR=T 13
YH=F AR (PSS A= D TP =F AR—RLEBIFINET) ICEoTI A FESATY
i‘j‘o

KD RL—=ATIE, ZOT A AR T—VEFAIINTNDLNN—=T g )%
RTP_NC Hardwood;RTP_NC Woodland;Local RTP T/RENLTWET,

08:38:54.968 CCM CallManager|Digit analysis:

potentialMatches=PotentialMatchesExist08:38:54.968 CCM CallManager|StationD
- stationOutputStartTone: 33=InsideDialTone tcpHandle=0x6b88028
08:38:55.671 CCM CallManager|StationInit - InboundStim -

KeypadButtonMessageID kpButton: 5 tcpHandle=0x6b88028

08:38:55.671 CCM CallManager|StationD - stationOutputStopTone

tcpHandle=0x6b88028

08:38:55.671 CCM CallManager|StationD - stationOutputSelectSoftKeys

tcpHandle=0x6b88028

08:38:55.671 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP NC Hardwood:RTP NC Woodland:Local RTP", dd="5")

08:38:55.671 CCM CallManager|Digit analysis:

potentialMatches=PotentialMatchesExist

08:38:56.015 CCM CallManager|StationInit - InboundStim -

KeypadButtonMessageID kpButton: 0 tcpHandle=0x6b88028

08:38:56.015 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP NC Hardwood:RTP NC Woodland:Local RTP", dd="50")

08:38:56.015 CCM CallManager|Digit analysis:

potentialMatches=PotentialMatchesExist

08:38:56.187 CCM CallManager|StationInit - InboundStim -

KeypadButtonMessageID kpButton: 0 tcpHandle=0x6b88028

08:38:56.187 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP NC Hardwood:RTP NC Woodland:Local RTP", dd="500")

08:38:56.187 CCM CallManager|Digit analysis:

potentialMatches=PotentialMatchesExist

08:38:56.515 CCM CallManager|StationInit - InboundStim -

KeypadButtonMessageID kpButton: 3 tcpHandle=0x6b88028

08:38:56.515 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP NC Hardwood:RTP NC Woodland:Local RTP", dd="5003")
08:38:56.515 CCM CallManager|Digit analysis: analysis results
08:38:56.515 CCM CallManager| |PretransformCallingPartyNumber=5000

PotentialMatchesExist [X. FEZE&—EN RO | ZRIKE ST — BN —TFT 4 T ZINDHFETIZ
FAXYNVENTEFEZORSHIRERIZRD Z EIZERELTIEIN,
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ZIELE LI,

08:38:58.734 CCM CallManager|StationInit - InboundStim - OffHookMessageID
tcpHandle=0x6b8802808:38:58.734 CCM CallManager|StationD -
stationOutputDisplayText tcpHandle=0x6b88028, Display= 5000

08:38:58.734 CCM CallManager|StationD - stationOutputSetLamp stim: 9=Line
instance=1 lampMode=LampOn tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputCallState
tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputSelectSoftKeys
tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|StationD - stationOutputActivateCallPlane
tcpHandle=0x6b88028

08:38:58.734 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP_NC Hardwood:RTP NC Woodland:Local RTP", dd="")

08:38:58.734 CCM CallManager |Digit analysis:

potentialMatches=PotentialMatchesExist

08:38:58.734 CCM CallManager|StationD - stationOutputStartTone:
33=InsideDialTone tcpHandle=0x6b88028

08:38:59.703 CCM CallManager|StationInit - InboundStim -

KeypadButtonMessageID kpButton: 1 tcpHandle=0x6b88028

08:38:59.703 CCM CallManager|StationD - stationOutputStopTone
tcpHandle=0x6b88028

08:38:59.703 CCM CallManager|StationD - stationOutputSelectSoftKeys
tcpHandle=0x6b88028

08:38:59.703 CCM CallManager|Digit analysis: match (fgcn="5000", cn="5000",
pss="RTP_NC Hardwood:RTP NC Woodland:Local RTP", dd="1")

08:38:59.703 CCM CallManager |Digit analysis:

potentialMatches=NoPotentialMatchesExist

08:38:59.703 CCM CallManager|StationD - stationOutputStartTone:
37=ReorderTone tcpHandle=0x6b88028
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1 TehoBrlforHQPt/$—7 ¢ > a3 » Z{ERK L, L%®PHN77?ZT@WT%iUmWﬁ%ﬁu
THQ T NAADa—) 7 h—F 2~_—2 (CSS) IZHIV Y TET,

2 TehoBrlforHQRL L— k U A F&2ER L., ZD/L—hK UZAMIBRIZ—FT =A% 1 HEHD
G 7Far, HQUV— =A% 2FDOA T ar b LTGEMLET,

3 EEMOEREZL—F VA RMNTEHALET, 2084, Ky NORIOEGFROZET % BRI
w%k&w% WCEA L, Ry hORIBEIORT V7 4 v 7 X 1919 OEFMOZET %2 HQ /L —
N A=A LET,

4 F— R U oA TERHEGBUOERZEITLARN L 2R LET,
5 TehoBrlforHQPt /X—F 4 ¥ 3 L IZ/b— b RNE— U ZER L E9,
6 EEMOEHENN— b R = CEH SN L 2B LE T,

#HR

7T AT RO TIL, Unified CM 73 TEHO @ 1 FHD/NL— bk 7 /v—7 (BRI V—F 7
w~f)%%D%Tiﬁ&bk%k\VX%Aﬁ%%9X%UV7%W%LT\Eﬁ%ﬁ%?w

TECHEZ2 1919 A MY 7 L EE Az AW T, Unified CM 28 2 HF DD /— b T — 7 & FHilfT
Liﬁ ARV 7Fa =N = U oA THHAT DL ICHEINLTWDTD, HL—T 4
VT OEEITAD IR ) £,
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B s+ Y EERALEABREL—T >4 (AAR) OFIR

PSIN ZHOEGEE LT~ AT NV AT LA TIEARAZRTZD, AAR I EGET 5~ A7 N— A TH)
ELET8, SN PSINESHICAI CTE £ A, ZOEBERICE D AARBEENREEL, 2o b
U — 7 O etENE EL £,
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Cisco Unified Communications Manager 0D - —
E X DEE

Z Z Tl&, Cisco Unified Communications Manager t— & A (2 B4~ 5 i & — M09 72 RE O gk 7
RIZOWTRHA L £,

s EHAMRERSET Y v VN, 101 X—Y
* N—KRU=T T RA—=FRTH LI EB0ITHEIEL 2V, 103 ~X—
c WENL SN a— L TRl —ERAZMEHATE 22, 105 _—

FRATEEGEET ) v UM

FEAR
MEAARERS# 7 Y v U dH W £ A (No Conference Bridge Available) | &5 A »tE—I N
FRINET,
EZonBREE
Y7 R 2T E3 N U =7 OREEZR LTS ATREMENRH D £7,

1 Cisco Unified Communications Manager |Z &8k S 4172, fEHAIRER Y 7 by = 7 £72ld— KU =
TORETV Y VI —ARHLNE I DEHERALET,

2 (Cisco Unified Communications ManagerCisco Unified Real-Time Monitoring Tool % f# F L C., Unicast
Available Conferences D %% % fEi2 L £ 97,
Cisco IP Voice Media Streaming 7 7" U 77— a %, 27 ) v HEEZEITLET, KD b
L —RZ7RT K 912, Cisco IP Voice Media Streaming D 1 DD Y 7 k7 =7 A VA KL —v 3
> C, 16 @ Unicast Available Conferences (3 N/&i%) VAR — M ET,
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A

Cisco Unified Communications Manager ® 4 — E X DREE

Ty Ohgn

G¥)

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

PR—FENDT A ADHIE, Cisco Unified Communications Manager DV U — A2 K - TH
720 £9, WO URL TAFAHE/ R~ == 7 /L [Cisco Unified Communications Manager | D#%4
THN=VaraZRL TSN,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_documentation_roadmaps_list.html

10:59:29.951 CCM CallManager |UnicastBridgeControl -

wait capabilities StationCapRes - Device= CFB kirribilli - Registered
- ConfBridges= 16, Streams= 48, tcpHandle=4f12738 10:59:29.951 CCM
CallManager |UnicastBridgeManager - UnicastBridgeRegistrationReqg - Device
Registration Complete for Name= Xod 6% - DeviceType= 50,
ResourcesAvailable= 16, deviceTblIndex= 0

WD PR L—RART LT, 12D EIAR— b (WS-X6608-E1 & — RIZIX 8fED El R— F 3 d
WE9) 12X > T, 590D Unicast Available Conferences (Jx K3 A X =6) NEftEn F
K

11:14:05.390 CCM CallManager|UnicastBridgeControl -

wailt capabilities StationCapRes - Device= CFB00107BO00FBO - Registered
- ConfBridges= 5, Streams= 16, tcpHandle=4f19d64 11:14:05.480 CCM
CallManager |UnicastBridgeManager - UnicastBridgeRegistrationReq - Device
Registration Complete for Name= xo6 6% - DeviceType= 51,

ResourcesAvailable= 5, deviceTblIndex= 0

Cisco Catalyst 6000 8 Port Voice T1/E1 and Services Module DR D/ N— KT =7 F L—R L, T—
K@ E1 "— |k 4/1 78 Cisco Unified Communications Manager [Zig 7 V) v ¥ & L TOBER SN
ZEERLTWET,

greece-sup (enable) sh port 4/1Port Name Status Vlan
Duplex Speed Type

4/1 enabled 1 full -Conf Bridge
Port DHCP MAC-Address IP-Address Subnet-Mask

4/1 disable 00-10-7b-00-0£f-b0 10.200.72.31 255.255.255.0

Port Call-Manager (s) DHCP-Server TEFTP-Server Gateway
4/1 10.200.72.25 = 10.200.72.25 =

Port DNS-Server (s) Domain

4/1 = 0.0.0.0

Port CallManagerState DSP-Type

4/1 registered C549
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| Ccisco Unified Communications Manager 4 — E X D RS%E

N—ryz7 rsvRa—dneHiLesyicELsy [l

Port NoiseRegen NonlLinearProcessing

4/1 disabled disabled

3 AdHoc 2 F 721 Meet-Me 2 THREIN TV EIRKI—VHAEMR L., ZOKEEiE L7
72 OICRIENRAE L= E a2 L £,

4 [mlr— 3 > ORE (Location Configuration) ] 7 4 > KU D [A—F ¢ A # g (Audio
Bandwidth) |7 4 —/V ROBREZMER L ET, = —/LHIRIEDS Z OFREF A Ol R 2 i L T
WOGE . SmlIRM L9, ZoOMBEEMRT 2120, [EHIIRAIEE  (Unlimited Bandwidth) ]
T a R E U EBEINLET, [Location Configuration] 7 « > K7 OFEMINZOWTIE,  [System
Configuration Guide for Cisco Unified Communications Manager]] %2 L T 72 &0,

N—FI7 bR —FNFHLI-EESYITHEEL

v A

N— R =T hT 2 A3—H% Cisco Catalyst 6000 8 Port Voice T1/E1 and Services Module {21 > A
F— L LFELEN, PHILZEBVICEELEEAL Gl a—T v 7 2Fn2 Ao —HF
MICTHFETEEEA) o

T A WAV LN

Cisco Unified Communications Manager (Z 8§k X7z, EHAHER T v Aa—% J YV —R (/»n—
RO =T ThHLLENDHY £7T) BDRVATREMENRH D 7,
Cisco Unified Communications Manager @ Cisco Unified Real-Time Monitoring Tool Z{#H L. Cisco

MTP Device 47 2= 7 h ® ResourceAvailable 7 7 > % #FK s LT, HHA[EEZR U Y — A % fleid
L/i ﬁ‘o

WD R L—RRTELHIC, 1 DD ELFA—F (WS-X6608-E1 7 — RiZiZ 8 fHD El A— F3H Y
FT) IZEoT,  16a3— LD KNF L AaT—X/MTP U YV — At X uE 4,

GE)

PR—FENDT A ADOHIE, Cisco Unified Communications Manager DV U — A2 K - TH
720 F9, WOEATT Cisco Unified Communications Manager D) 72 /N— 3 > D~ =27 /L
ESBLTLI SN,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_documentation roadmaps_list.html

11:51:09.939 CCM CallManager |MediaTerminationPointControl - Capabilities
Received - Device= MTPO0107BO00FBl - Registered - Supports 16 calls

Cisco Catalyst 6000 8 Port Voice T1/E1 and Services Module DR D/~— K7 =7 kL —X{X, #— K
® E1 7"— |k 4/2 73 Cisco Unified Communications Manager (Z MTP/ b 7 > A a— & L L TS
T2 EBRLTNET,
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Cisco Unified Communications Manager D — E R DRI |

N=FIx7 b URA=FDFHLIZESYITHEEL AL

greece-sup (enable) sh port 4/2Port Name Status Vlan
Duplex Speed Type

a2 seeriledl 1 full - wmre

Port DHCP MAC-Address IP-Address Subnet-Mask

4/2  disable 00-10-7b-00-0f-bl 10.200.72.32  255.255.255.0

Port Call-Manager (s) DHCP-Server TFTP-Server Gateway

4/2 10.200.72.25 - 10.200.72.25 -

Port DNS-Server (s) Domain

a2 - o0..000

Port CallManagerState DSP-Type

4/2  zegistezed 545

4/2 disabled disabled

GE)

FILEIR— 2237 ) v VL T Ra—F/MTPOBFICKH L TCRET LI LITTEEE
Po

FLa—F vy 7 adR—FLARW, Ky M L—bF 22— F (G729 G.723 72 ¥) #EHL TV
352 0DF A AW TEHFETHIZIE, hTFoARa—F UV —ZARNRETT,

Cisco Unified Communications Manager C, Regionl & Region2 OfE]D 2 —7 v 7 73 G.729 TR E &
NTWaELET, ROVFIANEHINET,

* ARG A OREHE N 32—V ZBALE LT7-3%5E . Cisco Unified Communications Manager (%, 41
A3 G.729 % %R — k3 % Cisco Unified IP Phone €7 /L 7960 T 5 = L ik L £ ¥, FH M
IEE SN 7-® & Cisco Unified Communications Manager X, = —/LMD%E5EAS Region2 125
=D THL I LZHRILET, 5ET A ZABGCT29EYAR—FLTWDHZH, 2—/b
Wy N7y 7S, BEIIERE A LEFE D O 2 EERNLE T,

et B (Cisco Unified IP Phone 7 /L 12SP+) DOF(EH N EHHE D ~D =2 — /L& B4k L7
%6, A aliX Cisco Unified Communications Manager 1%, &5 I FH4A G.723 721X G.711

7PV HR— 9252 & &7 LET, Cisco Unified Communications Manager |%, ¥ 75 2375
A& B & 1~7xx:~&@ﬁ“ﬂ G711 & LT, hT v Aa—4& LB D OMIX G.729
LTINS LD, BHY VY—REZEV Y TCHLERHY T, HHTEL N T RAa—
ZWIRWGE . EIEED G0 £T 03, a—A~DINERDH D LT Ica—dil s E
R

BB O —FNEFEMFE (Cisco Unified IP Phone &7 /L 12SP+) (22— /L L7=EE. U —
TarlTHERTAa—FT v 7L LTGNRINVHEEINTWNTH, 2 DDOEFHI i%ﬁf—%&:ti



| Ccisco Unified Communications Manager 4 — E X D RS%E

gusnt-a—LcHey—cxsgEAcEsy |}

G723 &#MALET, GT23MREHENDIDIEX, WDy RRA v bRZznz )R —F LT
BY . FEHTLEEEN G729 L0 0720\ =H T,

i Snf-a— /I THEY—EXZFERHTE4L4L

Y

fER
T VPR SN E LIZA, fiR Y — e X2l TEEHA,

EAbNBEE

O — LN SN H323V2 AR — R LARWH.323 T 34 A TR — E X 2 TE 2V
Hy MTP UV Y —ZADREN N T Aa—T 4 7 OMEDIRR D2 Lndby £,

1 Cisco Unified Communications Manager |2 5§k S 4L7=, fEHAIREZR Y 7 = 7 £72ld— KU =
T MTP U Y —=2ARH50E 9 nafil LET,

2 (Cisco Unified Communications Manager ? Cisco Unified Real-Time Monitoring Tool D /X7 4 —-
A ®=H V7ML T, BHATRER MTP 734 ZORZ RS L £,

WD L —2RT L 912, MTPZ{EH L TH323v2 Z AR — h LZRVWH.323 754 2 THIE
YP—EREHPR—bTHL 1 OOMIPY 7 by =T 77V r—var T4 a— Lt i—
rTEET,

GE)

PAR—hINDHT A ZADHUX, Cisco Unified Communications Manager @ U U — R |2 & - T H
720 F9, ROGPETT Cisco Unified Communications Manager D72 /N — 5 D~ =27 /b
LTSS,

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_documentation_roadmaps_list.html

10:12:19.161 CCM CallManager |MediaTerminationPointControl - Capabilities
Received - Device= MTP kirribilli.- Registered - Supports 24 calls

WO PR L—ARTEHIT, 1 DODOELAR— bk (WS-X6608-E1 71— RIZIZ8{HD EL R— F3dH
DET) ICLoT, 16 2—/LDMTP U V— AR INE T,

11:51:09.939 CCM CallManager|MediaTerminationPointControl - Capabilities
Received - Device= MTPO0107BO00FBl - Registered - Supports 16 calls

Cisco Catalyst 6000 8 Port Voice T1/E1 and Services Module DR D/~— K7 =7 F L—R %, T—
K™ E1 A"— K 4/2 73 Cisco Unified Communications Manager (Z MTP/ k 7 > A 22— & & L CHgk
SN EERLTNET,

greece-sup (enable) sh port 4/2Port Name Status Vlan
Duplex Speed Type
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Cisco Unified Communications Manager D — E R DRI |
B #ishfi-ao— L THEY—EREEATEARL

4/2 enabled 1 full - MTP
Port DHCP MAC-Address IP-Address Subnet-Mask

4/2 disable 00-10-7b-00-0f-bl 10.200.72.32 255.255.255.0
Port Call-Manager (s) DHCP-Server TFTP-Server Gateway
4/2 10.200.72.25 = 10.200.72.25 =

Port DNS-Server (s) Domain

4/2 = 0.0.0.0

Port CallManagerState DSP-Type

4/2 registered C549

Port NoiseRegen NonlLinearProcessing

4/2 disabled disabled

3 Cisco Unified Communications Manager Administration @ [7— F 7 = A O E (Gateway
Configuration) |V 4 > RO T, [AT 47 X¥—IF— a4 P (Media Termination
Point Required) | F = v 7R v 7 ANMA N> TNDENE I LR L ET,

4 Cisco Unified Communications Manager /3 4 B 72 480D MTP 7 /3 A Az 8|0 M Tz Z L 2B L &
ﬁ—o
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T, IR A A= T ORIEORIITIEICOW T L £,

Cisco Unity IR A A A =0 ZIZBETDIEH®R N T TN a—T 4 U ZIEFRIZOW T, K’
® URL IZ® B [Cisco Unity Troubleshooting Guide] %2 L T 72X,

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_troubleshooting guides_list.html
CiscoUnity > A7 AT 5T _XRTCO~ =2 7 /MIOWTIE, ROURLEZZM L T 7230,
http://www.cisco.com/en/US/products/sw/voicesw/ps2237/tsd_products_support series _home.html
*RAR A E=V TR0 BRIEILETD, 107 =Y
* Cisco Unity VAT A — /LA —"—Z2\  BEV— b—U B2 25, 108 ~—

RAR A=V VAT AMTHEE I LD 2 —/L) Cisco Unity ¥ AT A~DEH: 2 — /L
ELTHDOND, 109 ~—Y

* WHELEE T B> R Cisco Unity 7 A7 T A ANIZBHEAHT HILTH 20, 109 ~X—

vE—U TN ERIZELET S

FEK

Cisco Unity A7 A7 Cisco Unified Communications Manager & & HIZFEI TSN TWHEE, #E
FEWHRAAA=N Ay =V %S ZENTEL01X30 2T TT,

EZoNBREE

TOMBEIT. BEEZNEFAvE—UEELTNAEXITRAEL, a2—FA vE—OBED
30 THRTLET, 2. BN EEEZXATYALL, 30 REBIDZERFAvE—V%
X LT L CHBICERINET,
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RAR Ave—SvsomE |
B cCiscoUnity SRFLAD— LA —N—EhEL: ES— F—UhBC 2D

1 ZoOfEEFERT DI, AT 47 F—bv=A a2 ba—L 71 ha)b (MGCP) NEH
TF—=hy A THEHINTWDLZ EEMRLET,

2 MGCP M SN TWA A1, no mgep timer receive-rtep =~ > RZBI L E7,

3 MGCP BREF7— MU = AI1Z72W 41X, Cisco Unity H—/3® Skinny k L — A3 X ¥ Cisco
Communications Manager h L' — A% A x—7/LIZ LET,

Cisco Unity ZZWr b L — A DR EIZ DWW TIL, D URL T#ZX 93 [Cisco Unity Troubleshooting

Guidel] @ T“Diagnostic Trace Utilities and Logs”] #Z&M L T 72 &,

http://www.cisco.com/en/US/products/sw/voicesw/ps2237/prod_troubleshooting guides_list.html3.

Cisco Unity V> AT LMNAO— LA —/N—ShiElLV: ES—
r—UMECAS

fEK
Cisco Unity ¥ A7 AREAIDEIFRZ BT, 2 FDDOR— MIr—LA—"—IhEH A,
i

Call 5000 from 1001Get Unity
Place the call on Hold

Press New Call

Dial 5000

Get Busy tone

Press End Call

Press Resume Call

Press End Call

EAbNBEE

Cisco Messaging Interface (CMI) H— & A3 Cisco Unity & [F] U5 (5000) CTEREINTEY,
RITZEZBRE L TWDHTD, 2=V CMIICEEL TV ET,

HENE
CMIV—E R RT XA —Z Z i L, voicemaildn /3T A —Z RREINTWRWZ L 2R LE
‘j‘o
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RAR A yE—D T DOEE

KA R AvE—LUH YRTLIZER SN D I— LA CiscoUnity S R F L~OEEI—LE LTHERDA I}
%

RARAvE—D0T DRATLICERES NS I—ILD

Cisco Unity ’/Z?‘A’\(DIET%:I —J)LE L THRON D

fEIK
1 2® Cisco Unified IP Phone 7> 5 Bl]® Cisco Unified IP Phone ~D 2 — /LMWK A XA A v—T 07
VAT MEREEIND £ a— LV ERET L EFEENS Cisco Unity ' AT A~DEFEI—LE L

ﬁ&mbi@“ 720, ZHITESNEA YL ENEZBEICIETREAEL, [V A AT/ (Redial) ]
FER—AMENTZEAITEFICHEL T BENE %&%@7 V=T 4T RZELET) .

EAbNBEEA

TSP O wu ¥y 7 TiE, #E Sz 2 —/L T originalCalledPartyName 23 [“Voicemail”] OHE, 22—
MFEEa—LE LTvy—27 SET, L, Cisco Unified Communications Manager % 5/ L
TW5H 7 = —/)LA—/3— Cisco Unity ¥ A7 LD THOILE LT,

HERENE

1 Cisco Unified Communications Manager —/3"C, Cisco Voice Mail " — k @ [/~ (Display) ]
74—V ROAHIZ [“VoiceMail”) LISMIZER L £,

2 Cisco Unity ¥—~3T, HKLM\Software\ActiveVoice\AvSkinny\voiceMail display Name= VoiceMail
PIAA DL T &N 9 HT LU Registry SLFFIMEZ BN L £,

EEET A A CiscoUnity T XU 5 A /N ZRE(T
[+ 5 TULVELY

FEK
VAT LERE (SA) X—=UVIZT7EALLD &Lt EIZ, FEHET U N CiscoUnity B
TAT TANCEEMT N TWRNE NI X v —URERENET,

EAbNBEE
=PI L TT 7 EAMERRES L TOEE A,

1 SANR—VIZT 7 v ATE DY e HEMR 2 BifS 95 121%, GrantUnityAccess =—7 1 U 7 ¢ &%
TT0ERHY T, ZOY—I»HHE1E, C:\commserver\grantunityaccess.exe T,
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RAR Ay t—T U5 ORE

B =759 rhtCiscoUnity TR Y 54 NISEEM T SR TLEL

A

G¥)

GrantUnityAccess =—7 4 U 7 ¢ OFEHIIZ DWW TIX, IRD URL Ti%X4 3% [Cisco Unity System
Administration Guide] @ [“Accessing the Cisco Unity Administrator’] D [“Granting
Administrative Rights to Other Cisco Unity”] Z#ZfR L T< 723V, http://www.cisco.com/en/US/
products/sw/voicesw/ps2237/prod_troubleshooting guides list.html

G

GrantUnityAccess = —7 « U 7 4 OFEAMIZ DWW TIZR D URL T [ Granting Administrative Rights
to Other Cisco Unity Serversl] % Z ML T 7230,

http://www.cisco.com/en/US/docs/voice ip comm/unity/3x/administration/guide/312/SAG
0255.html#wp1060485

2 F U EEELRNWTID—T 4 VT 4 ZET LA, HRNETRENET, 20

YV — )L DIBEDFEHTIL, SA~DT 7 v AMENETET AT PO RAL /=AY T A%

FBEL, RIZENDDHERDO A =T WV > MIBETLIEHREEELE T,

7o b 21X, EEMERZ 5T 52— DA U7 AN TempAdministrator TH YD, B3 D KA

A 473 MyDOMAIN 4, DOS 77 FCRkOa~<y RefHALET,
GrantUnityAccess -u MyDOMAIN\TempAdministrator -s Installer -f.

A A N=F TAY Y MIFICEHMERE RS TORRT T N TTR, T4 L2 FUH

RITIFER SN EF A SQL T —F RX—=A2FDOr—R NIRRT BT FTT,
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%8%

y/

NSO a—TFT42TDeeELE Y —EX

"

Z O#FTIX, Cisco Unified Communications Manager OFEHE &V — B A2 BE9 2 —fixA0 72 FE O fi
AL OTE IOV T L 97,

*C EBVABDNT TN a—T 4T, 112 R—=Y

C A= NN T DRI TN a—T 4T, 112 RX—T

C a—NHIEHT A ABNVD N T TN a—T 4T, 115 N

C A= N NR=TDINTT N a—T 4T, 11T =

* Cisco Extension Mobility @ N 7 7 /v a—7F 4 7, 118 _X—

* Cisco Unified Communications Manager Assistant ® k7 7 /L3 2 —7 7, 121 ~<—

* Cisco Unified Mobility ® N 7 7V a—F 4 > 7, 134 _X—¥

* CiscoWebDialer ® F 7 7V a—T 4 7, 136 _X—

C HAAV I N a—= )L R—=T DT TN a—T 47, 139 A=

VO NT TN a—T T, 142 R—=Y

C Ry RTIA VDRI TN a—T 4T, 146 X—

s HIRHZED N T TNV a—T 4 7, 147 ~_X—

C AU H—ALDRTTINa—T 4T, 148 X—

*IPV6 D NT TN a—T 4T, 151 =V

C BT 4 var D NI TN a—T 4T, 153 =

* DNSF ¥ v aWNFRSIPDO T T INya—T 7, 156 ~—

* SAML Y U N YA F DT TN a—T 47, 160 ~—
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BYRHD RS TNa—Fa40Y

FYIAHD S 7“)1/*“/1—7_'»( >

TR, B ALKEREICEE T B b — R AR BT O MR S IEIC O W TEIA L £,

fEAR
[EAZ (Barge) 1Y 7 hF¥—% 4L IPPhone |l [MEHAFRERESHET Y v U2 £HA (No
Conference Bridge Available) | &\ 9 A v E—UBNFRENET,

EZonBFEE
MHEDE Eﬁ%’%@ [EFEDRE (Phone Configuration) | T[E/L A > 7 U > (Built In Bridge) ]

DEGNCRE SN TWEREA,

EELE
PIREZ MR 51213, ROFIEZIATL £,

FIE

1 Cisco Unified Communications Manager Administration 725, [7 /34 A (Device) ]>[®&E#&% (Phone) ]
%QUT@ﬁ®@$(mmmmma]%7)/7b [IREDN & % EE Al oD FE R R AE % b
DIFET,

2 [EvbA 2 7Y v (BuiltlnBridge) ] /37 A—% % [4> (On) JIZEEEL £,
3 [®E#H (Update) 1227V v 7 LET,
4 EifgEYV Yy P LET,

OA—ILINYID T TILoa—T429

ZITE 2=y 7RI EB D ICEEL 2V E ORER, BADNDIRIA, HEIHLE,
FOR=TF—= A yE—VICOoWnTHH LET,

EErEYY
TRy T OET = Aye—T, (1145-)
a— NNy al Ty ANVOEFORE, (115 5—)
a— LNy ZEHEORME, (112 2—2)

O—)L/\y Y EABFDORRE

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

ZIZTE. M. BAONDEKE, HRLE, BLUET LA T — Ay =IO T
ML ET,



FSINYa—FTa oI DEEEY—ER

a—nvoErRsorE ]

TBEEHAB BFTIC1I—F M [a—)L/Nv 4 (Callback) 1V 7 FF—%Hd,

fiE 4K
a—/VIRRIC, BN ETEE - TR WDIZEZEHIZ [=—/v /3> 7 (Callback) ] Y 7 hF—M»
BRINDHZENDHY ET,

EAbNBEE

Z—HN [2—A3y 7 (Callback) ]V 7 bF—%MT XA I U I PNEYITROVATEERH Y F
D

EIELE

D= PP LB £ e O E R a2 B L T2 —A 3y 7 (Callback) ]V 7 h¥F—%
I VENSHY FT, MESTZXAI T TY 7 br—2d L, BT — A vk—UNn
BRENDZENDY T,

[3—JL/Ny 5 (Callback) 1V 7 hFx—Z#L=HE&. T—IL/\NVYIHRET SR
(2. A—YMNEFE#ZRMYNITHIrIEY T 5,

fEAK 1
[2— v 7 (Callback) 1Y 7 bF—%2HL1=HE., a—N NI BT 7T 4 7R DENT, I
(EROEFHR Y v b SNET,

EZoNBREE
a—PNEFEEE Yy FLE LT,

{EIEE 1

Uty b BREMUOEBIFEIIZIa AN I DOT 7T 4 7LD 4 v RUEBERINZWZD,
RIEHE, TI/T 4T HRa— ANy F—ER%EFRT 5L [2—A 3> 7 (Callback) |V 7
M —Z2HTHLERHY £3, EHEETa— Ny ZEMPREEL ET,

fEIR 2
=Ny VST 7T 4 TN F LIZA, RIS TR 72 2 AN S E MO EREES U & »
FENET,

EZonBFEE
a—YNEFEEAE VY PLE LT,
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I—IUN\YIDIT— AytE—

IEIEALE 2

BELAEITNED D A, BEMPISHEBICRDANCY By FRBAETLHET. THLE
ERBVICA— NNy T RFEALET,

fEIK 3
I— Ry I INT VT 4 Tl oT2d EICREMOEGEN Yy hSE LR, VY b2
SET 9 AHNIEBRIN XIS AIREIZ 22 0 F 97,

EZ5NBEE
oA Y By P LE LT,

IEELE 3

a— LNy ZIEANIEEIIIIRE LW, T/ T 4 T ha—n Ry 7 = REELRT D
\ZiE, BIEEN [2—A"y 27 (Callback) 1Y 7 h¥F—ZHTSLERH VY F4,

REENMCARRBEMICIMANT ICEBRZHKEZ )Y b 5, ER/RFFEEICHIETA
REBAARE L= EMNRATMICTEINEL,

FEIR

7T AGNA— NNy 7 EINIT TAZH A=y 7 DT VAT, BEHEPISAD2—
P (2—=FBLTD) CHLTa—ANy 72 LE L, 2= BAMISAREICRD &, F
B O BEFEH XIS AT REBEN B 23 Fs SHVET, FEEH DM S 2 OB TS Al REE AN AT
Y, EaEN Yty hShE L,

7=e X, BEEPO—F (2—FCLT5) ITHEKL, 2—FCREFEHE-Tolod[a—
A3y 7 (Callback) 1Y 7 bR —2 4 L E T, RAF 0O BRAMIC BRI 08 ST
M, =Y B RS AAEE AN TICHAE L= 2 & DB ISR SN E A,

2 5NBHEE
2y Y Ty b LE L,

EELE

BAERD Y By Me, 77T 4 TRa— AP TRNE SITEFRO T — LNy 7 EH R L
T, [2—/LNv 7 (Callback) | Y7 F¥—%HLET,

A—ILN\YIDIST— A yt—

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

ZITIE, EHIFERICERRINDOWREEOSH DT — A v =IOV THHA L T,

IS— A YE— a0 RoIBTIT 4TIk TOERA, KT (Exit) ] ML TCIOEEEKRT LT

7 & (call Back is not active. Press Exit to quit this screen.)



FSINYa—FTa oI DEEEY—ER
a—nwnvs od zrsrogmorts I}

B = —VIXT A FAREED & X (Z[m2—/Ny 7 (CallBack) [V 7 F¥—%2M L TWET,
HRENE HELEITTT— Ay =R ENTHET,

IS— AYtE—Y a—A Ny I ETTIC xxxx CTIT 4 7B >TNET, oK LT yyyy TP/ 747
IZLTLESY, T (Exit) 1 2L CZOEEEET LT EEW (CallBack is already active on xxxx.

Press OK to activate on yyyy. Press Exit to quit this screen.)

B 2NNy T ET I T4 TICLES ELELER, TTET VT 472> T
WET
WRME HHLEETT— Xy E—PIORENTVET,

IS5— AYE—T xxxx Ta—AARw I %775 4710 TEEHA (CallBack cannot be activated for

BB RNy I BT I T 4TI LE I ELELLER, YT OIAMNT —F —
AT £H A,

HRWLE HITT 20 ENRH Y 9, FmiX, BEFH ) Cisco Unified Communications Manager
Administration {ZEREE 5 A BN 2 LENH Y £,

IS— AytE—T S—bRBTIT 47> TCVERA (Service is not active.)

$%BA Callback Enabled Flag #— B & /XT7 XA — & % False [ZFZE L TV H 728, BEENT 1 & —
T mEETT,

HRNE 2—/L3y ZHEREIZ DT, Cisco CallManager —tE" A »X5Z X — % [Callback Enabled
Flag] % True (X EL E T,

O—)L/N\vy9 89 D274 IILDBFRDEE

I—/L Ny JHERED N L— A1, Cisco Communications Manager, CTIManager SDL. I35 J U¥SDI ™
La—RELTHELET, FL—2~D7 78 RFEZHOWTIL, [ Cisco Unified Serviceability
Administration Guidel %2 L T30,

O—JLEIHT A RARANYD ST a—F425

ROT T —=LTiE, 2—/VHIT 4 2N Y HEREDS YR — h STV E9, Cisco Unified

Serviceability D7 7 — AEFRIZT 78 AT DI, [77—24 (Alarm) [>[EF (Definitions) | %

HRLE9, 77 —2AL Tl CallManager 77— A% 127 ([CallManager 77— X v/
(CallManager Alarm Catalog) ]> [CallManager] % 8&R) MW AR — F & TWET,

* SAFUnknownService
HEWMT T — L

* Cisco Unified Communications Manager "C, SAF 7 4 U — & 23547 L7 ITRV I L £ 7=
TE A » 2=V NOY—E 2 ID PR SER A,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B - 88T xhN )OS TLYa—Fa5

* SAFPublishRevoke
EWT T — A
CIDT T AIHESNTWAY—E X ID £33 7 —E R ID IS 58T T 7
TarvERVETEOIZ, CLIa~vy R&ZSAF 74U —X L—X ETRITLE LT,
* DuplicateLearnedPattern

T —=TT—Ah

* A= AIET 4 AT ANY BERY—E AT, RILHAAT v FDNZEHEDO Y T— ha—L
HE =T 4 T A MOZTIRD £ LTc, 20T 7 —L%RITT 50 E 5L, Issue Alarm
for Duplicate Learned Patterns /X7 A — % THilffl S L E 7,

*RIMT THE AR —2 LR—F2HE, 207 7—LATHEESNTWAEBH Y —
EROFTET, FERY—UNEATHDIZ MR LET, BEEAY—VNFAELR
WESICEFETLHIVERNH DLV ET— ha— LT 7 0 2B LET,

* CCDIPReachableTimeOut

T =TT —Ah

*CCDERVY—E AL, IPEBUTHEEH LI AREZ—ICRIETERLI o2 ¢ 2 Hhit
LELe ZDOSAF 74U —EZMNEDT_RTOFEEAZ— 0% (1P FEHTIL) BIER
BEL~—7 &, FERY =0 ~DTRTOa—LIPSINRHATL—T 4 T ENE
T, T—JUIZPSTN 7 = — /LA — =N H A LT U NI 5 FE TORREDORHE, PSTN
BHTL—T 4 7 E3NET,

CIPHEEZHER L., Ry NU—Z D TCP £7-13 1P ORIEZ R UE 7,

* CCDPSTNFailOverDurationTimeOut

T —=TT—Ah

R LU NE =N IP 2B L CREIEARBE TH H35E . Cisco Unified Communications
Manager [ PSIN Z L Ca—aL—T7T 4 7 LET, ZOT7 T—IANREAELESEE
X, PSIN 7 = — /LA — N—DEFE R L7720, FEARE—r~Da— )V E)—T 4

VITEERA, TRTOFHE/Z — 273 Cisco Unified Communications Manager 7 5 1
EEInET,

Ry NI—=I DT TNy a—T 4 TEATO, IPERHRAEIBLET, IPEHELET
L7=% & . Cisco Unified Communications Manager (2 & > T HEIMIZ ¥ — U REFH X
. BN =D a— T IP A TR SN ET,
* CCDLearnedPatternLimitReached

CHEET 5 —

* DT T —Al%, CCD ERY—ERTEENRY — OB SR REICELZ
ZEHERLET,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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FSINSa—Ta VT DMEELYH—EXR
a—nni—sors5I0va—5145 I}

* ZO7T 7 —ATiE, CCD Maximum Numbers of Learned Patterns /X7 A — ¥ [ZFE ST
WHIEE, AT LDTHAI SN TN EE AT — o DRKRE (20,0000 BERSNLET,
FE LB RN E — DR KRB EREREIZE > THUTH L0 E 9 M EmiTLE
T, NS TEDLHAIEL. 2 DT 77— A0 SystemLimitCCDLearnedPatterns (2 %78 S H1
TWHHIE & el U E 3, RRED > A7 AR (538 /3% —220,0001E) X0 HAK
Y& 1%, CCD Maximum Numbers of Learned Patterns /X7 A — X Oz K& < LET,

» LostConnectionToSAFForwarder
LT — T T — A

* TCP #EfifEEIZ L V. SAF 7 4+ U —# L Cisco Unified Communications Manager O [ D%
e kbivE Lic, TCPHHEAMEIHT 5 & Cisco Unified Communications Manager (3
SAF 7 4 U—ZICHERNCHEREL £ 5 & LES. 1P N
CCDLearnedPatternIPReachableDuration $§HE2/X 7 A — % OIEE R %218 £ T H B ARRE/R
Ba. FEANZ =~ a— L IP ORD VI PSIN R TL—TF 4 V7 ENET,
FP N — o ~D PSTN AR D 22— L%, PSTIN 7 = — /LA —R—RZ A LT 7 N7
L E TOREDORH, RS ET,

CEREE. T NEROD DI AL v FREDY 2 L TCPHHHET T —IZ O\ T
ERONDIRRZR~ET,

* SAFForwarderError
* Cisco Unified Communications Manager C SAF 7 4+ UV — X /b =7 —%%fF LE LT,

*ZOT T ANRRELEFRICOWT, FR=a— R, FFEDHFROHH, 4T 2556
LS EE SR LUET,
el 2, RRa— R 4721, SN2 T4 7 > b (ZD%E 1T Cisco Unified
Communications Manager) WY —E A N—2 g VEFELZIELEG Lo & &R
LET, BE=— F4741%, SN2 747 2 b (2 O8E1E Cisco Unified Communications
Manager) 287+ U — X8 ERT 2 RNCRITERZ TCP #keiR i CSAF 7 + U — XT3k
BLlZeznmLET, RE=—R4001%, M52 747 b (2 O5E 13 Cisco Unified
Communications Manager) 78 SAF A v —Y & IELLER Lo l=Z 2R LET,

(©] — N ~ — N
—ILIN—TOD S TINa—TFT42
WORIZ, =N N—7 O— R EE LT 57 DD N T TNy a—T 7 e MERL
7,
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I ciscoExtension Mobility ® F S5 TLLa—F 4 L4

R7:A—ILNR—HDrSTLoa—TF42rFDEV R

B D EREA HEZILE

=)L E/N— 7 TERY, [/3—7 | 7 T ZZND4 Cisco Unified Communications Manager (Z [ A
(Park) |V 7 F¥—F 721300 R | 0a— L SN—I FERED L THR TSI L 2R LE

AL THa—nwn—27 X |3, [System Configuration Guide for Cisco Unified

NEEA, Communications Manager)] %= ZM L T 72&0,

A=) NR=IFFZEHD B TOENATWDAR—=T g
EAEOBIHEE FICH DB THONTNER—T v a VR
—E LEH A, [System Configuration Guide for Cisco Unified
Communications Manager] % ZWB 1L T &0,

=)L =T FKEDORRFEMPE | a— N N—T FRRF A ~—IZ, LTV EWVKRZHRELET,
TED, T—)L R—=T DRE/NT A—HZIZONTIE, [System
Configuration Guide for Cisco Unified Communications Manager ]
ZZRLTIEEN,

Cisco Extension Mobility D F> I a—F 4 25

Cisco Extension Mobility (21X, FEEEHAD NI 7Ny a—T 0 7 V—ABHAEINTWET,
INHDOY =X, NI F—~ A B H (perfmon & HFEEN D) X° Cisco Unified
Serviceability IZFAAENTNDT T —L72 ERHV 4, "7+ —~< 2 A BT H (perfimon)
DFEANZSWTIL, [ Cisco Unified Real-Time Monitoring Tool Administration Guidell % 28 1L T<
723V, T T — LD OWTIX, [ Cisco Unified Serviceability Administration Guide] %2 L
TSN,

Z Z T, Cisco Communications Manager Extension Mobility {ZE 3 2 FED T 7TV a—TF 4
TN SEDIRDIFRIZHOWTEHHA L ET,

EErEYY

Cisco Extension Mobility D=7 — X vb—YD ST TNy a—TF 47, (120 2—)
Cisco Extension Mobility O — &2 ED T 7y a—T 027, (118 =X—)

Cisco Extension Mobility D — &G RED kS TN a—TFT a4 25

Cisco Extension Mobility CRIBER A L72HGAIE. RO N T TNy a—T 47Dt v MinbigD
TLEEN,

* Cisco Extension Mobility hL—Z 7 4 L7 MU ZFHEL, ROFIAEZEITLTT Ny 7 b
L—REAF =T M LET,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Cisco Extension Mobility D —f&fIZMED bS5 TN a—T 124 [ |

* Cisco Unified Serviceability 2> & [ bk L—A (Trace) ]>[ F L —AF%E (Trace Configuration) ]
BEIRLET,

[—sN (Servers) | Rry XUy URAKNKRy 7 ANHH— 28R LET,
*[ERE SN TS Y —E R (Configured Services) [ RKu v X A =a—n 5, [Cisco
Extension Mobility] Z 38R L £ 77,
* Cisco Extension Mobility H—EAD URL #E L AN L7 Z & &8 LE 3, URL TiE, /b
LR ERCTFREB S E T,
CREFINEL TN THUNIIAT LI L2 MR LET,
* Cisco Extension Mobility == — OFEGE CRIBEN AT 25615, = —F X—I2%E) L TPIN
THERLET,

LREOFNATRIENER L2 WIEEIE, RORICHD N T TNy a—T 1 7 OfRRIGIEZ
LTL7ZEuY,

% 8 : Cisco Unified Communications Manager Extension Mobility D 5 )L 2a—F 4 25

R D& EA HERALE

=R s 7o s, BIEENRT T
wh?ﬂ427h774w ICR -T2
. BAEV—EABNMEATE RSB,

1 =2 =754 XXF A —H %3, Synchronization Between Auto Device
Profile and Phone Configuration 23 True [Z3%/E SV TV 5 Z & Z iR
‘a‘o

2 &EEEHE% Cisco Extension Mobility ¥ — B 2 (2 &Gk L £ 7,

0 A, BREV—EANMEFCE | ZOMBEIL, BEMRIC—Y ey AR — RENn L&, BEMT
A% BN — AN T a7 A IRl AELET,

WOBEZEAT o T EE W,

1 Cisco Extension Mobility #—EANEEND LI ICa—% Tr 77 AL
EHELET,
2 (Cisco ExtensionMobility MEEND L OIC, 2—FRe A 3 5 EEH

DOREXEELET, EaEPEFshicb s, 2 —PITEF— 2
T 7 BATEDEDI2mD £9°

Oy A FERIZR ST MEIZ, BEEE v — LOEENRFERTY By MR ETAZENHY F7,

PHEDTRECIEY PIRET D | gy ampgipr n s 7 4 MEBET SR TV B 2 07—
Wl —LEET S AL RIRBEE, RS VBERICETT AL, &
R ARTA T L, KIS By PEFETLET, iU, TR
77 A VBSEHER SN B ISR LET,
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FSINYa—Ta U TOMEEES—ER
B Cisco Extension Mobility DTS5 — A v t—2CD ST a—TF1 0y

Cisco Extension Mobility DT> — A vy +—LD STV a—Ta4 Y
b

Cisco Extension Mobility D JHFICEFHEICR RSN LT — a—Rex2TF— XAyt —VD LT
TNy a—=T 4 VT EAT I, RORDEHRZEHA L TIIZE N,

RY: BEBICRREINDIST—AvE—CD RS TNV a—TFTa0d

I>—a—F BEHOAYE—D HEWE
201 [201]- RRGET T — Z2—HFIDEPINZELL AN LI 22— ER LT,
(Authentication error) 72, 2a—FIDEPINNELWZ & & AT AEHE ICHERT
LZMENRH Y T,
22 [22]- T/NA ADa 7 A U3 | [BEEOFKE (Phone Configuration) ] 7 « > K7 @ [Extension

Zh 7 (Dev.logon disabled) Mobility ®4%h{t. (Enable Extension Mobility) ]“”F = v 7 7R v
I A%F AL TWDZ L &R LET, [ Feature Configuration
Guide for Cisco Unified Communications Manager)] %2 LT 72

Sy,
205 [205]- 22—V T T 7 AR L | TAA A T 0T 7 AV EL—PICEEMT TS Z L 2R L
(User Profile Absent) ¥ 9, [Feature Configuration Guide for Cisco Unified

Communications Manager)l % ZH L T 72 &\,

208 [208]- EMService ##¢ = — | [Cisco Unified Serviceability] > [/ —/L (Tools) ]>[= > hr—/L
(EMService Conn. error) 2 —DREREY—E A (Control Center—Feature Services) ] %
#R L. Cisco Extension Mobility % — E AN FEIT S TNDH I &
Tl LE T,
25 [25]- = —HIFBEICr 7 A L | 2—FDRIOEFEHICE 74 L LT DNE I D EMERLET,
TWET (User logged in B Oa 7 A U EFFAIT D MEN S DA 11X, Multiple Login
elsewhe..) Behavior — & A /3T A —# 73 Multiple Loglns Allowed (ZF%E

SINTWVDLZ MR LET,

AR N EHRHETXEHA (Host | [Cisco Unified Serviceability] > [ —/L (Tools) ]>[=2> hr—/L

not found) X —DFy FhU—2 $—E R (Control Center—Network
Services) ] & 4R L. Cisco Tomcat —EANFEITINTND D
EEERLET,
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FSTLYa—T14 T DMEEEY—ER
Cisco Unified Communications Manager Assistant D b5 )L a—F 1 25 .

I5—a—F BEBOAYE— HREWE
HTTP =% — [503] (Http Error |[—E X (Services) | AZ L HH LIzE X2 DT —0NFER
[503]) SN7=5A X, [Cisco Unified Serviceability] > [ —/V (Tools) ]

>[arbtr—krZ—DFy NT—27 H—E A (Control
Center—Network Services) ] Z &R L. Cisco Communications
Manager @ Cisco IP Phone Services h—E AN FITEINTNDH Z
LR LET,

Extension Mobility F—E AL BN L7 & IO T —NER
SN7=¥A1E. [Cisco Unified Serviceability] > [ —/L (Tools) ]
>[artr— kB F—DFy NT—7 H—E 2 (Control

Center—Network Services) ] Z iR L, Cisco Extension Mobility
TV = a P EARETENTND Z L EER LET,

202 [202]- =—H ID £72IL PIN 2% | A&7 2—H ID L PINZ AT LET,
Z2¢9 (Blank userid or pin)

26 [26]- EY—, HETLTLE |Fin 7 A /a7 7 7 bR O A Maximum Concurrent requests
S\,  (Busy,pleasetryagain) | —EZX NFA—=Z LD HERENVNEIDEMRLET, K
WIS EIXRIRER O Z /NS LET,

[Fllg v 7oA »/a 77 0 b BOROEZ 2T 51213, Cisco Unified
Communications Manager @ Cisco Unified Real-Time Monitoring Tool
%{# Ffl L C Extension Mobility -7 ¥ = 7 |k @ Requests In Progress

I HERRLET,
6 [6]- 7 — X =R 7 — RKEBEOERDFES 2 LD 0EMRLET,
(Database Error) KB OB RATEET 535 Extension Mobility 7 7 2 %

Requests In Progress 77 7 > Z \Z @ VMEDMEE S AL TWE T, [
FUROBN LT E DD ERDIES SN H5EE X, Requests
Throttled 7 7 & Z 12 b @ UMEDEE SV TWET,

T — A R—2 n S NELET,

207 [207]- 7 /34 A4 328 HCF | Cisco Extension Mobility (ZE%E 41TV 5 URL BIELWZ & %
(Device Name Empty) MR LET,

Cisco Unified Communications Manager Assistant ) k5 7
Woa—T429

Z Z TlE. Cisco Unified Communications Manager Assistant (Z B9~ 2 iz & — %10 72 BE O ik )7 15
WZOWTHHALET,
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FSILYa—F 1oL H—ER |
. Cisco Unified Communications Manager Assistant ® ~ 5 J)L>a—TFT 1 25

WRDOFIZ, UnifiedCM Assistant & 7 7 A T T AT b T DO NI TNy a—T 47 YV —)LT
DWTHALET,

% 10 : Cisco Unified Communications Manager Assistant &9 S5 A 7> b TR by TD=HD ST a—

T4 Y=L

Y —ILDEREA SHE
Cisco Unified CM v/ 7 7 A /WL, Cisco IP Manager Assistant % — &2 & 179 5 —

Assistant t—/3D k
L—X 77 AL

WCIFELET,

INHEDT 7 A NVEFRONTNDPDOHFETH— NI E X T a— R T&
i‘j‘o

* CLI =~ > | file get activelog tomcat/logs/ipma/logdj % {35 %,

* Unified CM @ Cisco Unified Real-Time Monitoring Tool (RTMT) @

b= ZEEREZ I35, FEMIIC OV T, [Cisco Unified

Real-Time Monitoring Tool Administration Guidel]| ZZM L T 72 &
AN

FNRy T b —REA F—T T BHIZIE, [Cisco Unified Serviceability]
>[ L —Z (Trace) ]>[aXE (Configuration) ] ZiEIRL 7,

CiscoIPMA 7 A4 7
rORLV—RA 77 AL

I IAT Y NOTAY K7 LT, Unified CM Assistant D7 3 A X >
a2V =)V ERIUEATIZH D SINSTALL DIR\logs\ACLog*.txt,

TN T N—REA X =TT DHITIE, TVAX L arY—)b

DREFA T TRy 7 ZABELET, FMERED/ SRALT, [FL—

A &AM T 5 (Enable Trace) | F = v 7Ry 7 Az A2 LET,

GE) ZOBETA R—=TNICRDEDIIT RNy 7 FL—REIFT
T, TT— FL—REFWITA IR TWET,

CiscoIPMA 7 7 A4 7
rKOA LA R—IL K
L—A 77 AL

IIAT Y NOT AT kw7 BT, Unified CM Assistant D7 2 A X > |k
gy — )V ERI LTS 5 SINSTALL DIR\Installlog.txt,

CiscoIPMA 7 7 A4 T
~ @ AutoUpdater L —
A Ty AI

JIAT v vDOFT AV by 7 T, UnifiedCM Assistant D7 2 A X b
ay Y — )L LR UYATCH D SINSTALL DIR\UpdatedLog. txt,

AVAI=NT 4L
~Y

5 7 )V b TiL, C:\Program Files\Cisco\Unified
Communications Manager Assistant Console\
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| FSTLVa—FooTOMEEEY—ER
IPMAConsolelnstalljsp T THTTP R 7—#4# X503 : 7 T r—> a viEBREEATEEtA HTTPStaws [
503-This Application is Not Currently Available) | TS —AXRREIN 3

EErEY Y
IPMAConsolelnstall.jsp T THTTP A7 —#% X 503 : 77U r—3 a3 VFBEFEH T EHA
(HTTP Status 503-This Application is Not Currently Available) | =7 —2FE &5, (123 3—

V)
IPMAConsolelnstall.jsp T [~— 03/ 2700 £ A (NoPage Found) | =7 —ERSND,
(124 _—2)

4+ : java.lang.ClassNotFoundException: InstallerApplet.class (Exception:
java.lang.ClassNotFoundException: InstallerApplet.class) , (125 ~X—3)

MS A~ O HEA VA =L DF Ty ra— NEEfEn <720 £ L7z (Automatic

Installation of MS Virtual Machine Is No Longer Provided for Download) , (125 ~<—<%)

2— YRR RS 5, (126 ~—)

TIYAB R A= VAT AT —RNRELE L, VAT LAEHEIZBMWED

< 72 &V (System Error - Contact System Administrator) | T 57— RIN D, (1273—)

T AH vk @ =T [Cisco IP Manager Assistant — B AZ R CT& 8 A (Cisco IP

Manager Assistant Service Unreachable) | =7 —2&/pRx3 5, (128 X—)

TANG N T ot 72T L a—APL—T 4 7 IR, (129 X—2)

Cisco IP Manager Assistant — B2 03 gIHH{E T & 720y, (130 =X—)

FINC Y A= — P =M Z 25, (131 =)

X=X BT RLTHY—EABEEL TS, (131 =—)

YAV XBT VAL I uF AR TES TS 3= L2 ATRETE 2, (132°—
V)

Cisco IP Manager Assistant H—E AN X 7 L TW5A & IR — Y v Eanflc a— /L T& 7

WV, (133 3—Y)

IPMAConsolelnstalljsp T THTTP X 7—42 X503 : 7 T r— 3 ViE
IWEFEHATEEEA (HTTP Status 503-This Application is Not Currently
Available) | TS5 —MFRTRIND

fiE IR
http://<V— \4>:8443/ma/Install/IPMAConsolelInstall.jsp CIRDTT— A vt—
UINERINET,

HTTP A7 —% 2503 : 77U r—= a3 V3BUEM ] TE £ A (HTTP Status 503 - This Application
is Not Currently Available)

EAoNBHRE
Cisco IP Manager Assistant F—E A3 7 7 7 ¢ 712725 TRV, EEFF TSN TNER A,
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. IPMAConsolelnstall.jsp T [R—IMWEDOH Y EFHEA (NoPageFound) | TS5 —HARTIND

EELE

Cisco IP Manager Assistant % — B 207 7 7 1 ZI 725> TW o 2 L 2R LT, #RT 2115,
[Cisco Unified Serviceability] > [/ /L' (Tools) ]>[#— & A DBk (Service Activation) ] %41
L. P—ERDT IV F 4 _X—1 3 ATF—H AERTET,

Cisco IP Manager Assistant —E A3 7 7 7 ¢ 71272 > TV 7204 1L, [Cisco Unified Serviceability]
>[Y—/ (Tools) |>[=2¥ hr—/L &2 Z—DOREY—E A (Control Center—Feature Services) |
%I L. Cisco Unified Communications Manager Assistant % FELHE) L & 97,

IPMAConsolelnstall.jspT [R—IMNE DMLY £ A (NoPageFound) |
IS—MNRTEIND

fiE 1K
http://<¥—/4>:8443/ma/Install/IPMAConsoleInstall.jsp CIROZT— A v&—
UREREINET,

N—=UREOY A (No Page Found)

EZZoNn5EEA1
Z‘\\y N —ZICRIENRDH Y ijﬂo

{EIEE 1
TIGAT VIR —NIZER L TWDZ 2R LET, URL THREINTWDH— A% L
Toping #FEITL., BERRETHLZ L 2R LET,

EZEZbNBRHA2
URL O30 AHiE-> T\,

{EIELE 2

URL TIERICF E/NCFEREAEN ST, URL DR & EEIC—E L TND 2 &R L E
—é—o

EErEYD

Cisco Unified Communications Manager @ 3 A7 ADRE, (35 X—)

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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514} : java.lang.ClassNotFoundException: InstallerApplet.class (Exception: java.lang.ClassNotFoundException: .
InstallerApplet.class)

515t : java.lang.ClassNotFoundExceptioninstallerApplet.class (Exception:
java.lang.ClassNotFoundException: InstallerApplet.class)

AEIR

Web BTV AZ U N a2y — kA A M= LTEEH AL, ROA v E—URERINET,
514+ @ java.lang.ClassNotFoundException: InstallerApplet.class (Exception:
java.lang.ClassNotFoundException: InstallerApplet.class)

EZondR

Cisco Unified Communications Manager Assistant Console DAE#EA > A |k —/L"C Microsoft VM D1,
HYIZSunlava 77 A MR LU EMENT DL 2T —DRKE R £,

EERE

SunlJava 75 74 &Y HR— K LTWB ISP X—® URL (https://<Hh— %
>:8443/ma/Install/IPMAConsoleInstalldar.jsp) &, BHENZ—VITE@EBMLET,

MSRETLUDBEEA VR F—ILDA o oO—FIZR#EINEGELR
L) &£ L 7= (Automatic Installation of MS Virtual Machine Is No Longer
Provided for Download)

Y

fEK

Microsoft Windows XP # /T L TWNWA I L B a—HXIZWeb LT VAKX b avy Yy —vue A A
= L&D ETHERKRLET, 0T TLOTRTCOAVFR—R MPMEATERNE W)
A=V NFRENET, 2—FR[ETH 71— (DownloadNow) & ERT S L. K
DA E—UNERINET,

MS{AE~> > DBEENA VA b= DX u— RiFRE SN2 <720 £ L7~ (Automaticinstallation
of MS Virtual Machine is no longer available for download)

EZONDE

Microsoft Windows XP @ IE /N— 3 > 6 Tl Microsoft JVM 13V AR — F I TWWEE A,

G¥)

AT AT XP Service Pack 1 & Microsoft IVM 234 V' A h— /L ENTWBEBEHR., 2O T —|X
FELER AL

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B - 3Emcsuss

EENE
IKDONTNOETEANEZEITLET,

*Netscape 77 7% (NX—T 3 7x) A A M=/, Netscape ZfEHLTT v AHX b
ayy—NEA LA M=V LET,

* KO URL 725 IE D SunJava A~ 77 7 A e A VA F—/L LE T
http://java.sun.com/getjava/download.html

Sunlava 77 /A DA LA M —/VRET Lich, 77 UWTRO URL ZHE L £,
https://<servername>:8443/ma/Install/IPMAInstallJar.jsp

CT VAL N arv— kA A M—/LT BHIIZ, Windows XP Service Pack 1 & Microsoft
Microsoft Java i~ > (JVM) %A > A h—/L L%,

A—HREEICTRET B

fEIK

TYVAREZL N ay I —Anbun Ay U4 RUTYHA L AT 5 &SI —VPRBFRT R L
i‘d‘o

EZZbNh3BEREE

WOJRRNE 2 b ET,

* F— A NR—ATa—PNRELLEFHEIN TV,
CTIUAA LV NERII RV L L TCa—RELLEHRIN TR,

EENE
Cisco Unified Communications Manager Administration % {# ] L T —# ID & /XX 7 — K73 Cisco
Unified Communications Manager D —H%# & L TEH I TWD Z L 2R L ET,

Cisco Unified Communications Manager Assistant = — - # 2 Bdif 17 5 Z Ll K-> T, =—% %7
VAR NEREFYR Yy ELTEBTAMNERDH Y £, = —E#RIZIE, [Cisco Unified
Communications Manager Administration] > [ — & B (User Management) ]>[=) K =—# (End

User) | #BIRLTT 7 EALET,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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FURAYRAVY—IZ TVRFLIS—ARELELE., YRATLEEECSHLabE<EEL I}
(System Error - Contact System Administrator) | T5—MNRRxEhd

FORB RV — VI TORTLIS—MEELFLZ, VX
TLEBEIZEBUWLWEHhE < =Ly (System Error - Contact System
Administrator) | TS —MHNRRIND

fiEAK
TIAZ N Ay —LOREE, ROAvE—URNRRINET,

VAT AT —EAELE L, VAT AEBFICERWA D E &V (System Error - Contact
System Administrator)

EZAoNBRE

Cisco Unified Communications Manager % 4.x U U —AnH 5x Y —R|ZT7 v 77 L —RLTW5
AREMER SV T, TVAZ U h ary Y —E4x VU =205 5x VY —RICABITIET v
T L= REINEE A,

{EIEME 1

[A%— b (Start) ]>[' 72 F A (Programs) ]>[Cisco Unified Communications Manager Assistant]
> [Assistant Console D7 > A > A h—/L (Uninstall Assistant Console) ] ZER L Car Y —L%7T
A A M—/LL, URL
https://<server-name>:8443/ma/Install/IPMAConsoleInstall.jsp/nbH Y —/b
A A=V LET,

EZOoNBHER2
2—PNRF—ZRXR—ZZELLBEINTWVERA,

EIENE 2
Cisco Unified Communications Manager Administration % ffi i L C=—4 ID & /YA U — K73 Cisco
Unified Communications Manager D= —H%# & L CEBINTWAH Z L 2R L E T,

Cisco Unified Communications Manager Assistant == — i 2 Bdf 17 5 Z Ll k> T, =2 —% %7
VARV NEREFYR =Yy E LTEBETAMNERDH Y £, = —FE#RIZIE, [Cisco Unified
Communications Manager Administration] > [ —#4& B (User Management) ]>[=> K =—# (End
User) |Z#IRLTT 78R LET, sEMIZOWTIL,  [Feature Configuration Guide for Cisco Unified
Communications Managerl % ZF L T Z 30,

EADNBRES

TUAL Y "R — Uy ZHIBR L7z & 12, Cisco Unified Communications Manager Administration
TT VAL MZZEAfTESNE L,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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7Y ARA 2k ary—)LIZ TCisco IP Manager Assistant 4 —E X [ZE5ZEFTZFH A (Cisco IP Manager
Assistant Service Unreachable) | TS —MNRRaIhd

IEEALE 3

[T A% hOE (AssistantConfiguration) 17 4 > R T ¥ IAT4HEID Y TLET, 7
Nz DWTIX,  [Feature Configuration Guide for Cisco Unified Communications Manager) % 2/ L
TLEENY,

7 ARZ 2k ary—)LIZ TCisco IP Manager Assistant H— E X [Z ||

ETEFEHA (Cisco IP Manager Assistant Service Unreachable) | T
J—MNRREIND

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

fiEAK
TYARZ S aryy —LOEEHE, WRORXyE—URERINET,
Cisco IPMA H—bE R |ZRiETE £ A (Cisco IPMA Service Unreachable)

EZEZbNBEE
Cisco IP Manager Assistant " — E A3 [ L TV D RIEEMEDR H Y £77,

{EIEE 1

[Cisco Unified Serviceability] > [ —/L (Tools) ]>[=2> b —/L & ¥ —DOiHEY —E A (Control
Center—Feature Services) | % i##R L T, Cisco Unified Communications Manager Assistant % FF-C#E) L
\i j—O

EAbNBIRE2

774 <V EBLOED L F Y Cisco Unified Communications Manager Assistant H— /30— X 7 R
LV AMDNS 44 & LTRRE SILTWET 23, £41 5D DNS 4473 DNS H—/MIRE S AT/ Tf
REMERH Y £,

EIEANE 2
WDOFEEZEITL CDNS LBz 9,

FIE

1 [Cisco Unified Communications Manager Administration] > [ A7 A (System) ]>[¥—/3 (Server) ]
EIRL 7,

2 Y= RODNSAEXMNILTDHIPT RLRIZEEHZ T,

3 [Cisco Unified Serviceability]>[>—/V (Tools) [>[Z > hr—/L &> ¥ —DHEREY—E A (Control
Center—Feature Services) | Z#4#R L T, Cisco Unified Communications Manager Assistant % Fid
BHLET,
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TANEY LT EAUATIZTREa—LL—TF skl ]

EZonBREA3
Cisco CTI Manager % — EAAMF1E L TW S ATREMED & Y £97,

IEEALE 3

[Cisco Unified Serviceability] > [/ —/L (Tools) ]>[2 > hu—/L & ¥ —DfFEY—E 2 (Control
Center - Feature Services) ] Z i8R L T, Cisco CTI Manager 35 J U Cisco IP Manager Assistant #— &
Az HiEE L ET,

EZonhbREAL
Cisco Unified Communications Manager Assistant % —E AR’ ¥ 27 £— R CCTI iz 4 —7
TOHEDICERESINTHWETN, BEX 2 VT A RENTE T LTWZRWATREMERH D £7,

DT T —PREAELESEEIL, 77 —245 B a—7 F£7213F Cisco Unified Communications Manager
Assistant —E 2 1 7| /k@)( v —URRRINET,

IPMA r—E AR CE FHA, T X —52TETEEFHATLE (IPMA Service cannot

initialize - Could not get Provider)

EIEANE 4

Cisco IP Manager Assistant ' —EZADH —E 2 RXFA—4 T X2 V7 REXMHERLET, 7
Iz DOWTIX,  [Feature Configuration Guide for Cisco Unified Communications Manager) % 2/ L
TLESNY,

[Cisco Unified Serviceability] > [ —/L (Tools) |>[=2> b r—/L & ¥ —DOfHES —E A (Control
Center—Feature Services) ]| 234 L T, Cisco Unified Communications Manager Assistant % FLE) L
i ‘j‘o

T4 ) T%A DA TICTHRETA—ILDIL—T 4 2T NG

fEIK
a— LYV —T T ENE R AL

FAbNBHRE1
Cisco CTI Manager Hh—E"ADMEIL L TW D H[REMED D D £37,

{EIEE 1

[Cisco Unified Serviceability]>[>—/L (Tools) |>[=2 > hr—/L & ¥ —OEEY —E X (Control
Center - Feature Services) ] Zi%4R LT, Cisco CTI Manager 33 & U Cisco IP Manager Assistant — £
2z fEE) L ET,

EZonhbdRE2
Cisco Unified Communications Manager Assistant /L — k R > FB@EENZHE SN TWER A,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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Cisco IP Manager Assistant 4 — E X B AL TE ALY

IEIEALE 2

Cisco Unified Communications Manager Assistant CTI /L — b KA > b O&EFEH 5 &, Cisco Unified
Communications Manager Assistant [ZFXE SNV TND TR TOVR—TV XY DT T A < VEFEFIC
—HT LI TANE I—REEHLET,

EADNBRES

TR —T X DEBFEDOAT —HZ A T 4 RO 7 4 VZERARFA (Filtering Down) | &5
Avv—UnNFoRENET, ZHUL, Cisco Unified Communications Manager Assistant CTI /L— h
AV FBHIBRENTWDE D, BEL W RWAEERH L Z L 2R LET,

IEIEALE 3

ROFNEEZFETL T, CTIb— b RA  FZFRE L., Cisco IP Manager Assistant % — £ 2 & f il H)
LET,

FIE

1 Cisco Unified Communications Manager Administration 7>5., [7 /XA A (Device) ]>[CTI /L— h
"4 > b (CTIRoute Point) ] ZER L £,

2 YT DHL—DNARA L NERDT DD, EFEFHLVL— N RS MEBEBMLET, RED
FEAMZOWTIE,  [System Configuration Guide for Cisco Unified Communications Managerll % 2
LTS EEN,

3 [Cisco Unified Serviceability] >[>—/L (Tools) |>[=2> hr—/L &> ¥ —OiHEY—E A (Control
Center—Feature Services) ] Z 4R L T, Cisco IP Manager Assistant ¥-— & A % fE#) L £,

Cisco IP Manager Assistant — E X B3¢ Hi{L T 4Ly

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

fEAR

Cisco IP Manager Assistant — £ 2 ¢ CTI Manager ~D#f5i & 4 — 7L T&F, DA vE—IN
TRINET,

IPMA —EARPIHE TE EH A, TS X —ZEGTEEFATLE (IPMA Service cannot

initialize - Could not get Provider)

EAbNBEEA

Cisco IP Manager Assistant F— £ 2 ¢ CTIManager ~Dfi x4 — 7 TC&X ¥ A, 77 —A Ea—
7 ¥ 7213 Unified CM Assistant ' —E 2 1 7/ CRA v —U 2R TEET,

EENE

[Cisco Unified Serviceability]>[>—/L (Tools) |>[=2 > hr—/L & ¥ —OAEY —E X (Control
Center - Feature Services) | Z 1% L T, Cisco CTI Manager 35 &2 U Cisco IP Manager Assistant — &
2 EH L ET,
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gggiz)+—5— r—opmczid M

EERIZ)F—F— b—UPEIZ B

fEAK
FEREN Y A — 4 — h—F X [“H A YV LT EEEF %58 T CX £t A (This call cannot be
completed as dialed) 7] & WH A v E—TEZEFELET,

EAbNBEEA
FREEFRO T — Y 7 P —F AN—=2ZAZIELHE L TWRWATEESER & D £,

EELE

B Oa—1 7 —F A=A %R LET, REDFEMIZOWTIX,  [System Configuration

Guide for Cisco Unified Communications Managerl] %2 L T 7230,

F72. Cisco Dialed Number Analyzer #—E 22 LT, 22—V 7 Hh—F A= AN %
BITHZ b TEET, FEMIZOWTIX, [ Cisco Unified Communications Manager Dialed Number

Analyzer Guidel] %#ZH L T 7230,

IR—o AT 7O LTHLY—EXDEMELTLVS

fEAK

< %— % M Cisco Unified Communications Manager Assistant 2252 27 7 7 LT, —E R
ML TIATSNTONET, ~F—T XD IPPhone DT 4 AT LA DEARPHEZET, 7414
VT RA AR THWETRa—/MIN—T 4 T ENFEFA, ~F =¥ Be /7 LT
Z L EWERR T A ITIE, Cisco Unified Real-Time Monitoring Tool i L C7 7V r—Ta v u /%
#FR L E9, Cisco IP Manager Assistant %"—E A0 7' 7 7 h 8722 & &s~5%, CiscoJava 77
Vr—a b OEENRZNNE I D EFHRET,

EAoNBDRE
IRV RY T bR 1T HEICSELL B LU E L RRFFAEREIT 4 1)

EELE
Cisco Unified Communications Manager D EHEE 13, v~ R — T Y DR TEETHTIHILERH Y £,

ROFNEZ FEAT L CTRIEAEIELET,
FIE

1 Cisco Unified Communications Manager Administration 2> 5, [=—% & # (User Management) ]>

[Z> K ==— (End User) ] &R L £,
[Z—V D% L —EF R (Find and List Users) |V 1 > RUNFRINET,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B <x—>vn7 x40 TOXLAHTHB-TVDI—LERTRIETERL

2 BB T 4V RIZvRx—Y x4 EADL, BFE (Find) | RZ %2270 w7 LET,
3 MBEMEOV A MPOEHT LI R — Vv EBIRLET,
[T K 22— D% E (End User Configuration) |V 1 > RUBRERINET,

4 [Bg#E Y > 7 (RelatedLinks) | e vy 77X U R KRy 7 AMNE [Cisco IPMA v F— v
(Cisco IPMA Manager) ] %R L, [B#) (Go) 127 U >y 7 LET,

S A=V x OREICHERELTEZIT, [ (Update) 15227 U v o7 LET,

IR—OY A7 ORA M TOFXF VA TR TSI —IILERTE
ETELL

fEIR

TRV NTVAX N e UERRTHORHLTWS a— L2 RITZE T EEA,

ZAbNBEE
TrXVEBRO A=Y T —F AR—ANFEINCHRE SN TOEE A,

BELE

TYVARZ Y NEFEEO o VRO a—) 7Y —F ZAR— AR L ET, ROFNEEFET
L CHEEEELET,

FIE

1 Cisco Unified Communications Manager Administration 7>, [T /34 A (Device) |>[#E#f (Phone) ]
DNEIZEIR L £ 7,

[EFEOMmHK & —EFr (Find and List Phones) [RRZE Y > RURERINET,
2 FuRE U NEEEE ) v LET,
[EFEDRE (Phone Configuration) | 7 « ¥ RUNBRFRINET,

3 EIIMLEREEES (B oa—) 7 b—F ARX—ZAREEMR L, LEILCTHEFL
ij_o

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Cisco IP Manager Assistant Y —E XD E UV LTS L E T R—D v BEMICO—ILTEHEN [ |

CiscolPManagerAssistant 5 —EAMA D LTS EEITTIR—D Yy
BEEMEICO—JILTERL

FER
Cisco IP Manager Assistant H—E AN X 7 LTWAH & X2, a— /BN~ — Y v (L@ —
TA T SNEE A,

EAbNBEEA

Cisco Unified Communications Manager Assistant CTI /L— ~ 78 >~ |~ C Call Forward No Answer 73
F—=T Mg o TOER A,

{k@ﬂ’: If% 5547 LC, Cisco Unified Communications Manager Assistant /L — 784 > N Z @ Y)IZF%

FIE

1 Cisco Unified Communications Manager Administration 2> 5, [7 /31 A (Device) ]>[CTI /L— bk
R4 > b~ (CTIRoute Point) ] #&IRL F 7,

[CTI b— hARA > b ORI & —% %R (Find and List CTI Route Points) |37 4 > K735
RENET,

2 Bk (Find) 1A% 220 v7 LET,
RIEFHHS CTIL— K RA L FDY X M RFRENET,
3 W% Cisco Unified Communications Manager Assistant CTI /b— | 7R > h &38R L £,

4 [CTINV— h7ARA > hDF%E (CTIRoute Point Configuration) |17 « > K7 D [EiE&E % (Directory
Numbers) | AR 7 AT, BETHEREZ V7 LET,

[EFEE 5 DR E (Directory Number Configuration) |V 4 > RUMNFRINET,

S [a— Ukt a—)L By 7T v 7 O%E (Call Forward and Call Pickup Settings) ] &7 3 v
T, [HESARFR%E  (Forward No Answer Internal, WNER) 15 = v 7 R v 7 A F 7213 ()5 E Wi
1% (Forward No Answer External, #M) 1 F = v 7Ry 7 A&EA L, I3 V45
(Coverage/Destination) ] 7 4 —/L RIZ CTI/L— bk BRA > D DN Z AN LET (7= & 2L,
Jb— K ARA 2 b DN Ixxx D356, CENAIZ Ixxx Z AJJLET)

6 [2—V >/ ¥ —F A~—2R (Calling Search Space) | Ky 7 &7 UA KRy 7 AND
CSS-M-E (FE7id, #4T53—V 7 #—F ZAx—2) #B/RLET,

7 [®# (Update) | RZ %227 U w27 LET,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B cisco Unified Mobility ® F S TLya—F 4 o4

- mgn mgm — A\ ~ — - N
Cisco Unified Mobility D F 5 )L a—TFT 4 27T
Z ZClX. CiscoUnifiedMobility (2B 2D b T TNy a—F 4 o ZITELDOERIZ OV TR
Eﬂ ]\/ij—o
BErEY Y
Cisco Unified Mobility = — %N EREE 2> 72db &, T A7 by 7TEFFE T — /L2 HHT
v, (134 2—Y)
Dial-via-Office-Related SIP D=7 — 22— K, (135 ~X—)

CiscoUnifiedMobility 1 — N EFEFZ VI o f-bH&. TRV MY TE
M TO—ILTHEEATELZL

fER

UE— MESE EERER) AR — 74 TR, 2 OHERERE~0 2 —/L 78 Cisco Unified
Communications Manager Z /] L CEE SV TWH5A, =—WiL, #mEFEE2U0, 7227 by
TR [Resume] V7 FHR—RRRENTa—LEHHATELZLaMHFLET, 2 —PiX
TAY My TEEETIOa—LVERBTEERA,

EAbNBEE

P RE NIz & & C\ BN E—, VA —F— F3UWr b= 2% ET 2558, #
WD T UL =L Lo TAT 4 TR S o T RN oV £3, 7 a3 2=
bYW E 5 & (5 Liﬁb\t&) Cisco Unified Communications Manager Cl% Z ORI §Ri% C & &
Hho ZOWRMPEEYT D008 D EMERT HIT1E, B TSRS 2 L oIcLET, £
DI —ER T a N F—=32 A L7 0 MR GG 523355 S 4L, Cisco Unified
Communications Manager (Z XV 22— /LA BT 57280 @ [Resume] V7 FF—NERRINET,

HERZANE
WOBEEFITLET,
‘WwpDa<wr REF— by AIBMLET,

voice call disc-pi-off

* Cisco CallManager " — B2 DA 1, Active Call h—E 2 /T A — % @ Retain Media on
Disconnect with PI % False IZ5% & L 77,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Dial-via-Office-Related SIP D T 5— 20— K .

Dial-via-Office-Related SIP O TS5 — a—F

fEAK
Cisco Unified Mobility Dial-via-Office (DVO) =Z—/V23pkEh L EHA,

EAoNBR

Cisco Unified Communications Manager Cld, Dial-via-Office = —/L3akZh L2y o 72 5A02, F5E
D SIP =7 — a— Mg En £, ROFIZ, KL L72R7% > 72 Dial-via-Office 2 —/ViZx4 %
SIP=T— a— R&zRLET,

a—)L>FUF SPTS5—a—F
Bl NERENL—T 4 T TERN, 404 Not Found
H—ry NREY—RETH D, 486 Busy Here

K =77 RN DREIIZ, Cisco Unified Mobile Communicator | 487 Request Terminated
ERE Yo T,

Cisco Unified Mobile Communicator 73 SIP CANCEL % 3%/2 L7-, |487 Request Terminated

Cisco Unified Mobile Communicator 23 &2 i BhH-97 12 = — /L % | 503 Service Unavailable
RELLIELTNES,

T TIZ2 DDORMELD 2 — L PN 2AEOBEFERIFRICH D & X2, | 486 Busy Here
Cisco Unified Mobile Communicator 3 22— /L& REL L9 & LT
W5,

RALEL TR T DO DVO-F 2 —/L (PSTN =2 — /L DOF5H#H) A3 | 487 Request Terminated (Fc#)%
% & x\|Z. Cisco Unified Mobile Communicator 75 DVO-F =2 —/L | =— /L)
EHREFELEII>ELTND,

DD ER
Cisco Unified Mobile Communicator % Cisco Unified Communications Manager & 184 L CEI{ET 5 L
INCRHIET D HEOFHMIONTIEL, KO FFa A2 FE2BRLTIIZEN,

* http://www.cisco.com/en/US/products/ps7270/prod_installation guides listhtml (24 % [ Installing
and Configuring Cisco Unified Mobility Advantagel]] @ [“Configuring Cisco Unified Communications
Manager for Use With Cisco Unified Mobility Advantage”] D

* http://www.cisco.com/en/US/products/ps7270/products_installation and configuration guides list.html
\Zd % [ Configuring Features in Cisco Unified Mobility Advantage: Dial Via Office]

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B cCiscoWebDialer d ST L a—F oY

CiscoWebDialer D kS JILSa—TFT 425

AT o —

Z Z TIX. Cisco Web Dialer [ZBHH T 2Kt AR BEOZ T — X v —TIZ oW T L E
j—O

EErEYY
PEET 7 —, (136 X—Y)
Cisco CTIManager 7% 7 > LT 5, (137 ~<—)
FRIESCICEETE 720, (139 X—)
TALZ M) —EARFLT LTINS, (137 84—)
TS AR ERL ZENTE R, (138 3—)
AR EH TE 220, (136 X—2)
Yy va ORI, Husar, (138 24—)
=PRI A L LTWNET A AR, (138 X—2)

fEK
Cisco Web Dialer TIRD A v E—UNERINET,
RREICRIELE LTz, 69— AL TL &V (Authentication failed, please try again)

EZAoNBHRE
A—PRAS LT —FID £1FANAT—=FBRELLH Y £HA,

EELE
2—HWID & NATU— F&ER L E 7, B4 Cisco Unified Communications Manager =-— % ID &
NAT—=FRZfER LT A T O0ERHD £7,

H—EXN—FFHIZERTE 40

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

FEAR
Cisco Web Dialer TIRD X v EZ—UNFRINET,
PR F—FEICEH TERVRETT, HETH O —EIITL T Z S (Service temporarily

unavailable, please try again later)
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FeLo by s—ezxnsgorLtnd I

EZonBFEE

IR CTI & v ¥ a » OfIIHIR 3 1232 L7272, Cisco CallManager — E AR WEARIZAR Y F L
7o

EENE

LIEHL LT bR a2 fadiT LE T,

LY b H—EXRFTD LTS

FEK

Cisco Web Dialer TIRD A v E—UNERRINET,

PRI TERWIREETT, HETE I —EFITL T EIVvT 4 LT R H—
EANRL 7 L TUWET (Service temporarily unavailable, please try again later: Directory service down)
EAoNnBR

Cisco Communications Manager O7 L7 U H—EZARE 7 L TWAHREEMENRH D £,

EERE
LIFH L LT bkt a fiT L £,

Cisco CTIManager "4 > L TL\%

fiEIR

Cisco Web Dialer TIRD A v E—VNERRINET,

PRI CERVIRIETT, HETH 9 —EIITL T &V« CiscoCTIManager
BHA T L TWET (Service temporarily unavailable, please try again later: Cisco CTIManager down)
EAoNBR

Cisco Web Dialer |Z7%E 31TV 5 Cisco CTIManager —E AN Z 7 LE LT,

EERE
LIZ6L LT biEmie it LE7,
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Tty a VDRI, BOJ A

fEAK

Cisco Web Dialer TIRD A v E—UNERINET,

oy a OWIRNEINE L, 9 —FERr A LTI (Session Expired, Please Login
Again)

EZZAONHERA
WOWNT DA IZ, Cisco Web Dialer & v 3 3 » OHIEAS YN FE 3,

* Web Dialer — 7' L v O E%

* Cisco Tomcat ¥— &2 O F- L &)

BENE
H 43 ® Cisco Unified Communications Manager = — ID & /XA U — R&EFEHLTr 71 LET,

A—YHRBTA 2 LTVET/NA AN

fiE4K
Cisco Web Dialer TIRD A v —UNFERINET,
=R T AL LTWDET /A ANH Y £ A (User Not Logged in on Any Device)

EAbNBEE

ZL—H 3 Cisco Web Dialer D #JHIF%E 7 « > K7 T Cisco Extension Mobility O F 238K L TV &
T, WTALDIPPhone IZH 7 A LTWERA,

EENE
s FIEMEIZ 2 /A L Th5 Cisco Web Dialer 2 L £9,

* [Extension Mobility #f£H9"% (Use Extension Mobility) |4 7'+ a v Z8iRT b0 iz, ¥
A7 a7 Ry 7 AD Cisco Web Dialer FIHIFEE Y A "B T 34 AR F 7,

TINNA XA ZERALC ZENTEAHL

fEK
a—PNRa—LEREL LD &T 5 &, Cisco Web Dialer TIRD A v B —INERENET,
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ERPARET R PRSI |

=R AL LTWET A AR F4H A (User Not Logged in on Any Device)

EAbNBEEA

* 22— EIR L 7= Cisco Unified IP Phone 73 Cisco Unified Communications Manager & % &k X 41
TWERA, T2z, 77V r—va &8T5, Cisco IP SoftPhone % 557 /31
AL LTRRLTWET,

CHTLWEFEHA D D=0, T TICEE L TR WERFE 2SR L ThET,

EENE
Cisco Unified Communications Manager (Z%8k S 4u, B8 L TV 2 EREHZ IR L £,

BRXEICELETE G

fiEAK
Cisco Web Dialer T[T (EndCall) | V4 > FUIZRD A v E2—URFERINET,
HREdeIc B CTX £¥ A (Destination Not Reachable)

£35nBEE
C A= FRMESTEF T E S A YL LE L

WU A YNV ST EY A, T2 & ZE, =P 395550100 Tik7e < 5550100
A YL LELE,

EELE
HAX)L V—)VEMER L E T,

BALY A= N—DODESTNa—TFTa25

WRDOFIZ, ZA VI b 3= N=7O—fRIRMEZE T 210D T TNy a—T 1 7
by hERLET,
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FALY ba—=LR—=9DrZITINYa—TFa25

XN 54— ILNR—=ODLZTIVoa—TFaoDEV

B D EREA

A=)V A /N— 7 TERW, [#515 (Transfer) ]
Y7 bF— (EHATREZR 56T [k

(Transfer) 1A% ) &L, £ L2 K
D=L RX—= T A AL LT a— 3 —
7 SNEE A,

=)L R—=I FFIED L THENTNWDER—=T 4 g v LEFKOE
B FICEID Y TOHENTWVDENN—=TFT 4 a rN—HLTWDH I L atk

W LET, [ Feature Configuration Guide for Cisco Unified Communications
Manager)l 2R L TS0,
TR A= T g varvta—) T Hh—F AX—ZANE L HE

SNTNWDHZ LR LET, [System Configuration Guide for Cisco
Unified Communications Manager] % ZH 1L T 7230,

a—)LE/N—7 TE7R, [f5k (Transfer) ]
Y7 hF— (ARG AT [k

(Transfer) | AR% ) ML, 1AL 7 b
A= NI B FELA YNV LTbE, 22—
Floey— h—22H Z %, IP Phone |2
(=27 Z2my FPFIHTEEEA (Park
Slot Unavailable) | &9 X v E—UNER
SNET,

HAXNVLTIEFA VLY ha— )L RX—= &GN, =7 ZIma—/7T
FIEFEHINTWARWI EEMERT LI, MO A LT N 22—
I R— BB Za— LB R— 7 LET,

I— L& /N—7 TR, [k (Transfer) |
V7 hF— (ARG G [Hsik
(Transfer) | R% ) &L, #A L2 b
A= NN BEEXATYN L TebhE, 22—
P A —F— b= FE T U ARH
ZAET,

BAXNLIERBZBRLA LI b a—L =0 FEL LTREINTD
HZ L EMER LUET,  [Feature Configuration Guide for Cisco Unified
Communications Manager)] %= ZH L T 72&0,

W=7 SNTea—VOEIFN RS E 5,

IV R—=TFI[FH A ~—DORERMEEL LTLZEV,  [Feature
Configuration Guide for Cisco Unified Communications Manager)] %2R L
TL7ZE W,
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BALLY A== DrZ TN a—Fa2T

8 D& EA

=)V ENN—T TE R, HIRS A~ — 0
finici-febhb e, 2—Wiz) A —%—
=222 25,

2—0| [#E% (Transfer) ] Y 7 b — (A FREZRGE L [HEk

(Transfer) (7R %Z V) ML THhEXA VI b a— L —IFEEH
AFXYNVLL, A VI ha— N N"—IFKEEXA YLV LIEHEIZH ) —
JE [#5% (Transfer) 1Y 7 b%— (FEHFREZRIGA X [H5% (Transfer) ]
RE ) HITH, EFA T v 7L TS I L 2R LET,
AV b a—) R=0FTHEERETH LD, FAML 7 h a—
W= TG BN TH A YL TEEH A, [Feature Configuration Guide
for Cisco Unified Communications Manager] % ZH L T 720,

GE) Transfer On-hook Enabled #"—E & /XF X —# % True |Z3% T
LTWAEAIE., [H52% (Transfer) 1Y 7 h¥— (TR
7o AL (535 (Transfer) 1 AR & V) % 2 BTV I,
F Ty VT HIET TEEENE T LET,
Configuration Guide for Cisco Unified Communications Manager]
LR TLLTEEN,

-
—

[ Feature

W= INTca— L ERETE N, N—7
SN a—VZREGTL720ICLA LT b
A= NI FFEELXA YNV LTEbE, 22—
FIZe— b= 03 Z 2. IP Phone 12
[N—7 2my FHFIHTEEFA (ParkSlot
Unavailable) | &\ ) A v E—UNERIN
F7,

- gt

A—PRPREH TV T v 7 AT THEA VT b a— R —7 &
BEEAXNVLTWDENE I D EMER L ET, [Feature Configuration
Guide for Cisco Unified Communications Manager] % ZM L T 720,

N—=r ENl-a—1L»n, a—LiE =7 LT~
FFIZEH R L2,

FA VT b a— N =7 FG5OREZHN, BIOEGHEEFSTIERL,
A== LIZFEFICERT D X ICHRESNTVD Z & &
LE9., [Feature Configuration Guide for Cisco Unified Communications
Manager)] % ZMH L T IZE 0,

A VT b a—) =7 FKSE-I3#EA%E
HIBRL L5 &2 & FEF 2 ILHPHEIEH
FTHLTDHIBRTERNE NI Ay E—Y
MFEREND,

TAAAPERT DL OICRESNTND ([BLF] AZ &) &

AV7 ha—nAR—=0FFFHIRTEEFA, EOT AL ARETE

FEHLTWEINERET DT, [FA V7 ha—A/"—7 ORE
(Directed Call Park Configuration) 1V 1 > KU O [{KIFREHE L 2 — K
(Dependency Records) | V> 27 %27 U w7 LET,

BA VT b A= =7 KT ORI ZRE
Lich e, #HNOFZFICT—/L 2/ =7 T
ERZAN

AV ha—L N N—FKG5OHMEANNT ML R LET, &
TIZFRO o D &, ERICITFEHAZRE L TOWRWEETYH, #f %
HETHEICRZDZENHY £9,  [Feature Configuration Guide

for Cisco Unified Communications Manager) % 2 L T 72 &0,
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NEaA—ILFED S TN a—TFTa T
2T, RSN a2 — VI O R RE A ALEE T S TR O W TR L £,

Cisco Unified Communications Manager A\ B)L— k H—/\[ZHEHETEALY,

* Cisco Unified Communications Manager Administration @ [#5 = —/VifilfHl "1 7 7 A /L (External
Call Control Profile) ]V 1 > RUIZ&H D URLIZERD 3V £T (22— —T 47 (Call
Routing) |> [N = — /Ll (External Call Control) ]) ,

s fliBhL— N H— "D URI R L E£9, URI CIROMELAFEH L TWDEZ & 2R L
TLEEY,

https://<hostname or IPv4 address of route server>:<port that is
configured on route server>/path from route server configuration

* gV — kY= S Thttps ZHEHA L TWDEEIT, BHADEAEZ A »A— hE72id=

JAR—=FLTNDZ EEMERLET, FEMITOWTIL, [ System Configuration Guide

for Cisco Unified Communications Manager]] @ T“External Call Control”] DF 4% &M LT
<7TZEWN,

* fiBhL— b H— X Thttps ZfEH L TV 5855 1%. Cisco Unified Communications Manager
Administration @ [#M5 = — /Ll "7 7 7 A /L (External Call Control Profile) |7 4 » R
7 TC[F T4~ Webh—E X (Primary Web Service) | 7 4 —/V K& [BZ 2% U Web
#—E X (Secondary Web Service) ] 7 4 —/L KD URLIZ AT HHR A N4 & i —
b = NGEEDOR A NN —BTHZ L 2R L ET,

* Cisco Unified Communications Manager & fififi/L— ~ $h— SR v U — 7 S Ul S
F L7z, ConnectionLoss 35 & O"PDP Out Of Service 7 7 > Z [T D 7 o X ThHDHT-0,
—EEIIAB L — N = NASOIEE R SMER SN2 L ERLET, LERo T, Xy b
U= WNOA X2 b NFER TR A Loy, 3B — b — N ETA N R

ALFELE,
SR — N =R ETEINTEY, X2y NI —JHERNPEE THDL L2 LE
7,

MBIV — N P ROINE R EW =D, B — b Y— 325k D Cisco Unified Communications
Manager /L—7 4 7 7 ) —NE A LT U M £9, —EREROLI CHBhL—
= RNBAGIZ R > TND D, Xy NI =7 DRLEEIT IR > THWAAREMENH Y £ 97,

AR — L T e T A NN DN—T ¢ T HER Z A ~— £ 721X External Call Control
Routing Request Timer h—E A /XT7 2 =X Dffiz K& LET,

* External Call Control Maximum Connection Count To PDP $— ' 2 /X5 XA — X DfE % KX
< LET,

N a— T e 7 s A B F Y Web —E 2 (LEMBINL— N —2) %
BIML, 777 ALTa— RT3 0T84 F2—T M LET,
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* Cisco Unified Communications Manager CHi8i/L— K — 3006 D V—F ¢ > THIROEMTIZ
KL L7z & =12, Cisco Unified Communications Manager /L—7 ¢ > ZJER P KK L E L1z,

* XACML #7214 CIXML OEAXNE LW & 2R L E T, XACML E:3R & IGE O )7
75 Cisco CallManager SDI L —RIZERRENET, HL—T 4 LV TERONV—T 4 7
JEEA—FEI L —RZFERTVET, H0IE, ERPZESNIELIrSnzZ
EERLET,

BRTAN—2avkyTEEERALC RS VRAL—23 R —UADBRRTA/IA—2avky
THEBA=1=6. a—ILNKE LT,

CFEEMTV A —F— b= EZELET,

* Cisco CallManager SDI F L — 2 Z 38 L £ 9, 7= & xIX. External Call Control Diversion
Maximum Hop Count #— B2 /XF X —% 73 12 D4, Cisco CallManager SDI |~ L — A TiX
ROLIITERRINET,

PER RoutingCallInfo::isCallDiversionMaximumHopCountExceeded:
callDiversionHopCount (12) >= CallDiversionMaximumHopCountLimit (12)

* /= & %1%, Maximum External Call Control Diversion Hops to Pattern or DN #— 2 /X5 A —#
75 12 O34, Cisco CallManager SDI F L— A TIIRDO X ) IR RSNET,

PER RoutingCallInfo::isCallDiversionMaximumHopToSamePatternCountExceeded:
CallDiversionHopToSamePatternCount (12) >=
CallDiversionMaximumHopToSamePatternCountLimit (12)

Y —ERANTA—HORECHE L, BLEIISCTERELET,

¢ O — )UEEEIZOWNWT, fliBiL— N =R F TV A — g VERTEERMERLET, & 2T,
ANBIZa—nd5bE BOA—MIAZCIZEETDIZEEZHERL, COL—MIAZE
DICHEETHZ &R LET, DIFEIWCKLTCTCFA ZH%ME L, EDNL— MNMIAZFIC
kT D EafErLET,

Cisco Unified Communications Manager TH#iBI/L— k H—/\Hh5DA—)L IL—T 4 TR, WA
INTG A =B F=-IXXACML T TE40N,

* RTMT T= 7 — 7 7 — A ErrorParsingDirectiveFromPDP A& R SNE T, 2D 7T 7 —AIZiX
ROWT DR DGEE LET,

CHiBhLV— N =S DO N—T ¢ TR ORI =T —BRBAE L E L,
cHHBhL— N =D N—T 4 VT BN IERETIZIS Y A,
KB — R = RSN —T ¢ VRN EH S ER A
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Je

Erb EROEBIZOWT, #ifib— b =30 — b — LB LORE 2R L
TL 72 &\, Cisco Unified Communications Manager (3, FEFEKRFD 72— /L ALBRIZ
KonwCa—rzr—7 407 LET,

cHiBhNL— N =T, ATV = a VNIZIENIRVIREE T — L A RS LT,

Evb  MBIL— b Y —ROFT VS a VEREEHR LTI, a—L b—
T A U THRDPRE (divert) DBAIE, ATV S = a SR BETT,

A= BMERSNE L, il — b =" Ta—ANMEREN 5, CIXML IS ITITIE
GUNDOAT ) =2 a U IREENTNET,

vk AL — b =T AT Y S a VRS (reject) DA L—T 4
THRBRBLINE D PEHER LT ESY, EROEAZ, V=T 1 7N
ERSNDD, A7V 7= a VIES TRV EAICER S ET,

Cisco Unified Communications Manager T, ##Bi/)L— b H—/\DSDa—)L )L—T 4 VI REIZE
FNBH1D2ULEDA TS 3 ORUEDEHTICKEK L=,

* RTMT C#45 7 7 — A ErrorParsingResponseFromPDP 23 /R SV E T, Z DT 77— AL, =
TN ODEFEENC L > T, ROBROWT I, EITRROMAGHOENE E

CEDRWET T — =T — OB — kN =N P —ZX 2R LET,

* XACML # 3~ 7 — : ffifh)b— b h—D)b— MRELHR L E T

*CIXML OA 7' a3 VWO RE - fiBhi— h b —"OF TV F— g VRIEZ R L
7

*CIXML L= T — : ffihiv— K $— DA 7V F— a U EEHERLE T,

M T U A ID  AfiBL— b =N OF TV =g VRIEA R L E T,

Cisco Unified Communications Manager #%#E 0 #8 & £ F & 7= (& Cisco Unified Communications Manager
DEFEDT=HIZ, @HBIL— b —n\DhoRENF-O2—IL IL—T 14 > 15" % Cisco Unified
Communications Manager TALIBTE4LY,

* Cisco Unified Communications Manager C 22—/l /L —7 ¢ > JHR 2L C& £+ A, Cisco
Unified Communications Manager T2 —/L A5 JcICHAE CE FH A, BEMIXY A —F— b—
VEZELET, BEMZT U ANM I A EFH A, CiscoUnified Communications Manager
C FailedToFulfillDirectiveFromPDP 7 7 — A3 AR SV E T,
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* RTMT T#%5 7 5 — A FailedToFulfillDirectiveFromPDP 33 R SN E T, Z DT T — ATk
OWTNNDOJRK D ZYE LET,

*TF T ADFANIRB L E L7z, Cisco Unified Serviceability ¢ Cisco IP Voice Media
Streaming 7 7V = a U P EARET SN TN D I E MR LET, FITENT
WA HE X, Cisco IP Voice Media Streaming 7 7° U 77— 3 > — E A ® Annunciator
P—BE R NRT A= N True IZRESNTWDHI EEMRLET, 2, a—FT v 270
LAYy FWEET HAREER S Y £, THrym—42 Tk, G711, G729, BLW
Cisco Wideband = —7 v 7 3R — R SILTWETR, BEMT A A THHR—bsh
TWRWATREER H D £77,

C R AT ¢ TRREEN 2N oD, T U U AEFAETEEHA, BEMT SA A TERER
T A THEREDR YR — b SN TWEE A, REIAT 1 THREN AR — F ST D73
A&, SIP F 7R H323 R RH Y £,

T —a—REDUEA LT b a—L =T —, SR AHET a7 7 A VICERTE
ENTWE [TanN—=Varfr—T 4 7Ha—Y 7 $—F Z~X—2Z (Diversion
Rerouting Calling Search Space) ] &<, U XA L7 M I D5 EIIELT A ZAD/3—
T4 arPEENTWHDENE I D EMRLET,

*TT— a— &R —/V =T —, SiSEDNERE T E IR, EIT T
A=y a N E =R T ZAZEEMT 6N TS DL TR LD TH LA
RERH Y F9,

Cisco Unified Communications Manager Administration ©, 7V JO—KLI=hR AL TFIVAD
WEBIS—HAHEIND,

CHABZLTF T AD wav 7 7 A NVDOIERNEI TH D Z & 2R LET, @B RIL,
WindowsPCM., 16 £ b, 15704 7- 9 O > 7 VEA 16000, 32000, 48000, F 71348100,
F)FEFIIATLATT,

*RTMT T, =7 —43#7HIZ Cisco Audio Translator b L — A ZIXE L F 9,

TFTIVANBEINGL,
Cisco IP Voice Media Streaming App —E XA TIRD T 7 — LANFITSIET,

* kANNAudioUndefinedAnnID : 7F U LV A TCTREZD I AL L TFH U AID £i2idur—v
IDMERENTHWET, 7TI7—AIEEFOID NEENTWVET,

* kKANNAudioFileMissing : 7 A & INFE 713 Cisco 8k DTF 7 2D wav 7 7 A VR HDO0 D
FHA, TIT—LIZE, T AN, TFTUCAIDD, a—HF ar—L BRORy hU—
7 = NEERLTOET,

* ANN 7731 A3 Cisco Unified Communications Manager (28 & ST\ 5 2 & AR L £,

AT 4T V=R TN—TEFEHPOBEEIT. ANNT A ANAT 4T I —A T )—7F
WNIZHDZ EaEMERLET,

*TFUUAIDNELWT EEHERLFET,
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* English, United States 27— /L Z i H L TWWRWEAIL, =7 — B A A F—L I T
L2 LEMERELET,

R"RYSSADEZI N 2a—Ta2D
WOFIZ, By FTA L a—=NANELL FATYLENRNEED VT TNy a—T 4 VT ERE
RLET,

R12: Ky FSAY A—IABRELLFAVILESNBENVEED ST a—FTFa T

RARE Y ya—3ay
ALY h—> PLAR RTEZHER L £,

VF—x— h—2F7-IZVCA (7T A — . )
i) Zo b s (77 25A= *PLAR R E & MR L E T,
* MIRD BN Y b T A B LT
BREINTWALZ 2R LET,

U4 —4— h—UFFITVCA (VT AFZNE
721X TDM =—/L)

PLAR X E&EER L ET,

MR D EREN R v T A VB L LT
BEINTWAHLZ L 2R LET,
CRFLITA—R ITALTF Y TR
A =T N5 TNB T L 2R LE
T,

*CAS 77— hUxzADNV—KTTA T
AL —va VORTEEHERLET,

WOFRIZ, BEEHEIDICESS TNV AT V==V BB LEWVWEED N T TN a—T 4
TERERLET,

K13 HREFDIZEIDCA—IWLRIY—ZVIOBED STV a—TFa vy

EifE] Y )a—3av

T LIRFFR SR

*RIZEID BHER L F T,
s RXH—H A7 Y — 2 CSSIZEIM L E4,

a—VRFFREND RE—2 227 Y —2 CSS MHHEIRLE9,
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BNERED CS T a—TFT a5
T 2R, BRSO RERRIC BT A i b — XA R R O SR TR O W TE L E 9,
EENEYD
EY—, (148 <—7)

X—NBT 7T 4 7 TEHY FHA (Keyls Not Active) , (147 =X—2)
—RF= T =34, (147 <—2)

F—MNTO T4 TTIEHY FHA (Keyls Not Active)

E K

a—HN [BNfiE% (iDivert) ] 9L, ZDOX v —UNEFRICERINET,
EZAbNDREA

[BN§z2%6 (iDivert) |24 L7c2—HOEFA v =07 Ta 7 7 A MIFFEA =V 7 X
fay bRHY EHA,

EENE

A—=YPOEFA =D a7 s ANVIEF A=V 7 "M uy FERELET,

—BITo—H4E

fEIR
—F75 [AdRk (iDivert) | 24 L, ZOA v —UNEFHRICERSNET,

EZZbNhBERER
FREA =07 VAT APBEREL TRV, Xy P2 ICRER DY £,

EELE

BEEA -V T VAT AD NI TN 2 —TFT 4 T EITVES, NI a—F 4 T F
FIIBEA = 7O TV EBR LT X,
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FEIR
—W [Hlsk (iDivert) | 29 &, ZOA v —UNEFRICEREINET,

ZAbNDEE
Ay —VEFEFRA v =V VAT ARV IABFTHDZ L ERLTOET,

EERE
BERAyE—V U7 R— b2BIRET D2, HIEITLTILZSN,

AVRA—aALDZ TN a—Ta429T

TITIE, A H—a NIEET A RS R REO R IFIEICOW T L E T,

BErEY Y
A B = NEATOXA YL T MFCEY— b=l 25, (148 2—)
A—=h— Ny iy Fd~y Py FEFHLTE 7702712 THA v F—a
a— L EERERREIC 2 B 720y, (149 =—)
SCCPO T TNy a—T 47, (149 =2—2)
SIPO KT TNy a—TFT 47, (150 X—)
Cisco Extension Mobility = —#7231 7' L TH A ¥ — a3 AEFERF RS2, (151 3—
)

A3 —aALEBRTOFAYVILT I FICED— F—UEIZ S

FEIR
A—YPRA U Z—ALFEBTEA YV T T T L&, EFETEY— P BHEINE
D

EZZLbNBEE
DN AREBEZLFEAICA V2 —ah =T 1 aildbh A,

HEZNE
1 DNAREBEZLERICA L H—ab =T 4 alHDI EEMRLET,
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RE—H—. NYEtY b, ElEAY Ry FEFERLTAT77v21LThrvs—ana—un ||
EEREICA SN

2 FLAvF—alb =T 1alilbdHElE. XA/ 7T U kL7 DN B3RO EEHIZ K
EINTEY ., ZOEZEHIE L Cisco Unified Communications Manager 77 7 A # (28 Gk ST
WHZ LR LET,

AE—HhH— N2 FEY b, FlEAY FEYy FE2FERALTAHIZ 7Y
HIZLTHA A —aL a—)LHEEREEZH S 40N

AR

~y Rty b, "N REY b, FEEFAEC—I—2ERHREC, /A F—ab a—LELEE—FR
IZTEEHEA,

EZZONHER

AR EOMBE T, A X —a b a— L ERPEFIRBIZT A%, RS T D ERRR & A
THEL»HY A,

HEZNE

A —=A—, " Py b T3~y Py b2EHLTa—12/& T TEET,

SCCPD STV a—TFa2F
ZZTIE, SCCP ZFEATL CWAERICEAT A NI Ty a—T 470y bR LET,

MENEYY
A VB —aLAENRE o T T — MTH D DICEFEICFR SR, (149 X—)
BN SRSTIZ 7 =Ny 7 L TChA X —a AEENRFRINR, (150 2—)

A —aLERNPEREY TUoTL—MIHDIDIZEFEEICRRINGZL

AEIR
A H— 3 AN EFERICER R S EE A,

ZALNBEE

BAEE O NN —T 3 U 83(1) LV bl RN T T L— FRVEFHEEICEN D M THRTHRN
ARV B Y £

FIR

1 FEFEONR—T g 2R 83() UBTHDL Z L 2R LET,
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2 RETUTL— FREFBICEIDETONTVDENE ) 1EHALET,

3 Cisco Unified Communications Manager & i A =77 ML —R%ZXx7F v LET, &
BT T L— RDISERIT, A 2 —a LENEGRICEEINDNE I AR LET
(N7 o EF=0x1T)

BEBASRSTIZ A —IL/Ny Y LTHAS U —aLRRARTSI NG

FEAR
Cisco Unified Communications Manager Release 6.0(x) LARS: TR E S V2 ERGHKIZ 2 DDA o —2

LlEfR13 & W £9°, Cisco Unified Communications Manager 235 1k L, SRSTIZ 7 +—/ 3y 7 LE
T LinL, A v F—ahBERERRINES A,

EZONBRE
SRST ® SCCP /83— 5 T SCCP N—V a » 2 B3 AR— IR THERA,

HRENE

1 SRST D SCCP N— 3 V%R LEJ, SRST TSCCP X—T 3 v 2P R—FENTWD
Bl A —a AEERYFR— S ET,

2 SRST TSCCP A=V ary RBYR—FENTWLIHEIEF, A=77 PL—RA&2Xy T Fx
. BN EEINIEARE T U T L — MO A — A LERBEENTND 2 & 2R
Liﬁ“o

SPDO ST a—Fa2F
ZIZTIE, SIP 2T LTV D ERERICEI T A B A ET 5 DICE M DIEHERE R LET,

EENEYY
SIP # (T L CW A EIEDORE, (150 —)
SIP #FIT L CWAHEFEDT N 7, (150 X—)

SIPEZETLTWAEEBD TNV
7 /N 7 <> K Debug sip-messages sip-task gsmfsmIsm sip-adapter %/ L %9,

SIP ZE1TL TLWSEEHDETE

show config : FEFEHICH L CoDa~y REFITTDH L, A ¥ — 3 AR IEERHR
(featureid-->23) & L TREIINLTWDAINE I PR FRINFET,
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Cisco Extension Mobility 1—H'A'045 4 > L THA V2 — a3 LRBHART ST B

CiscoExtensionMobility 1 —H A0 5 4 > LTHA 32— LEEHAR
GEY (RANA

E K

Cisco Extension Mobility = —H N EFEKIZ 2 74 U LT 2 —H DA ¥ —a AN FER I E
A,

EZonBFEE

[T 74N DT 7T 47 T34 A (Default Activated Device) ] 231E L < & E SN T EH A,

HERWE

1 [(F74V DT 277 47 7/314 A (Default Activated Device) ] 231 ¥ % — 2 ADOBEFHEE I
HLTHEINTNDZ 2R LET,

2 [FTIFNIDT T 47 T34 A (Default Activated Device) |73, 17 A A L7=T A
AR =T B EMRLET,

AHMEHROAFE

* [ Feature Configuration Guide for Cisco Unified Communications Manager)] @ T“Intercom”| D

— AN ~ — ~ N
Pv6 D NSV a—TFT42D
T ZTiX, IPV6 IC BT S BBE OB TEALE I DWW T L E 9,
BMELEYY
FRA A O a— VRN KT 5, (153 2—)
SIP T v 7D a— B3t 5, (152 2—)

REFESERERTHEAESRY, (153 ~—)
HE RG2S Cisco Unified Communications Manager (28 &k S 41721y, (151 ~<—2)

TEEHEAS Cisco Unified Communications Manager [ZZ&§k S 78 LY
s

[IP7 KL w7 E— K (IP Addressing Mode) ] 723 [IPv6 D Z (IPv6 Only) ]IZ%/E S 4172 Cisco
Unified IP Phone 7% Cisco Unified Communications Manager (Z 8§k S AL EH A,
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B srrSuogBEOI—LrRETS

EELE
*CLI #ffif§ L T, Cisco Unified Communications Manager —/3C IPv6 % r— 7 /WIZ L7z Z
LR L ET,

[ =TT A X INT A—HFHE (Enterprise Parameters Configuration) ] 7 « > K7 T,
Enable IPV6 =2 % —7' 7 A4 X NT 2 =8 True ICRESNTND Z &2 MERLET,

* [Vr— "DFRE (Server Configuration) | 7 « > K7 T, Cisco Unified Communications Manager
P—RDBEA MEILIPVE 7 RLADWTE [IPv6 4 (Ipv6 Name) ] 7 4 —/b RICEE
b?‘:ﬁ EMRLET, AR MERELIZHEE, FAMMEIPGT F L AT S &5

IDNS #RELIZZ L 2R LET,

* Cisco Unified Communications Manager %—/NMZiX 1 DD3EY 7 a—R /L 1Pv6 7 N L A 720
Z))ﬁ)é\—t%—fﬁﬁﬂ L/i‘d—o

BN AT — ML AHBREICEVIPV6 T N AZBUGT285A51%, [Bai0s%E (Phone
setting) ] @ [EaHD HBFRE A FF 7 (Allow Auto-Configuration) ] % [4 > (On) JIZEE L
L EMERLET,

* Cisco CallManager $—E A & Cisco TFTP ' —EANEITINTWAH T 2R LET,

SIP F5 UV BADI—ILAKRET S

FEAR
[IP7 Ry 2 E—R (IP Addressing Mode) ] 73 [IPv6 D7 (IPv6 Only) | IZF%/E S 4172 SIP
N7 RADER I —APRBRLET,

EELE
*CLI #fffl LT, Cisco Unified Communications Manager % —/ 3T IPv6 % Rr— 7 /WIZ L7z Z
LR L ET,

[T =TT A X INT A—HFHE (Enterprise Parameters Configuration) ] 7 ¢ > K7 T,
Enable IPV6 = % —7 5 4 XA /NT A —=F N True [ITHESNTNWD Z & 2l LET,

*INVITEIZIPV4 > 7 F U U TINGEENTWARWNWI E 2R LET,

FEAR

[IP7 Kb w7 £— K (IP Addressing Mode) ] 25 [IPv6 ®F (IPv6 Only) ] IZF%E S 417z SIP
N7 7R ORE 3 — AR L ET,

BEELE

*CLI Z#f/H LT, Cisco Unified Communications Manager %—/ DA XL —7F ¢ 7 T AT A
IZXFLTIPVE A 2= /M LT Z L 2R LET,
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FrqzEoa—rtxkss |

[T H—T T A X INT A—HFHE (Enterprise Parameters Configuration) ] 7 « > K7 T,
Enable [IPV6 = #—7' 5 4 X /XT A —Z N True ICHEINTNDZ LR LET,

*[FT7 7 OFFE (Trunk Configuration) ]V 4 > R T, SIP T > 7 DIPV65EET RL A%
%&fﬁ_’ L/7L:\__ & %ﬁ%ﬂéj\ Lij—o

—\\

A ABDI—ILHKET B

fEIK
2ODTINA XD a— R RB L ET,

EELE

* [T 31 ARE (Device Configuration) ]V 4> KU T, XA ADIPT KLy 7 £—FK
TR LET,

C—FHDOTNRARL[NP T Ry 7 £— R (IP Addressing Mode) | 73 [IPv4 D7 (IPv4

Only) JIZERESNTEY, HH>—HN[IPT KL v 7 £— K (IP Addressing Mode) |73
[IPv6 D F- (IPv6 Only) | Lnxﬁéﬂfb‘éiﬂ/\i T aT VAL 7 MTP e E S i, A
TAT "7 AL—va A U THERARIZR > TS Z L 2R LET,

REBEENEEHTEESAG W

fER
IO —FICRBESH 2 E A,

EENE

REENHEINDTANAADIPT KLy v 7 F— REMBELET, T4 2ADIPT R
Ly 7 E— RP[IPv6 DA (IPv6 Only) JIZHEINTEY, REENZ=F v A ME

BT RE

WCRESNTWDAERIE, TaT7VAZ 7 MTP RRESIL. AT 4T T AL —
Va X L THEATRRIZR > TWAZ L AR LET,

T NTF XY A MEEZTERELTCWAEEIL. IPT Ry 7 — K2 [IPv6 DH (IPv6
Only) JIZE%ESINT-EFE CIIREE L2 HAETE YA,

HIEN—TFT4a3vDO STV a—FaT

ZIZTIE, mEN—T 4 Vg VICBEET AR OE ELEIZOW TR L £,
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B e - avhBBesyicgeLsn

BEErREYY
B S—T 4 v a U EIF E B 0 ITHERE L7, (154 X—)
MREN—T 4 ay R —ERRETHIMLENRDH D, (155 3—)

WMEN—T A a AT ERYICHEEL L

FEAR
BN —T v a URHIFE BV ITHKREL £ A,

1EIEE
ROILE 2 AT L CRIBEAfRIR L £ 7,

* Enable Logical Partitioning = % — 77 A X /X7 XA — 2 )3 True [Z5RE SN TN D Z & iR
LET,

CTFRA AR, T ZRERIIT AL A T )b LYV THE LR B BREM T b T
DT LB LET,

CFNA AN, TARARAEFET A, A T =L LT, WL ONDOAERBEH T 1 —L Fa
FIR U TR SN D BN ALEE R 7 4 V2B T BN TnD 2 & AR L £,

* Logical Partitioning Default Policy = % — 77 A X /XT X —Z 3DENY OEE1E, ©¥—F U=
4 @ GeolocationPolicy & VoIP # -1 |k ® GeolocationPolicy fi]iZ ALLOW §iBi/ \—7 ¢ 2 3
R V—MERESNTNDI LR LET,

* FER/N—7 1 7 3 > GeolocationPolicy L' 21— RO RKLFL/INLTFTOREVEMTHY | (i
HML a— NICRESNTVWDLIRILE BT HZ 2B LET,
* {5 : AL US:NC:RTP:BLDI1 5 L O US:TX:RCDN:bldl 28% % & L £,

GeolocationPolicy L' 1 — RWGHEL—F 4 > a v KU o — L a— RO REINHHE
IZ. Border:US:NC:RTP:bld1 75 Interior:US:NC:RTP:bldl ~&t W H R Y O — %R E T
ij‘o
ZOWE. [mB—T v a R —DOE (Location Partitioning Policy
Configuration) |V 4> RU®D[LOC] 7 4 —/V KO Ry 7 X7 URAKNRYy 7 AND
RS T EAERIN S 41, BLDI & bldl Ol N Fonm S E T,

EO, FHEIT, MEE#RT R Y & GeolocationPolicy CTffi H & 41T A ED KT
FTENLFR—HTHLIIC U MY ZBRTDILERHD £,

CFRELS—T ¢ va v R v— F = v 71 VoIP-to-VoIP 7 /3 A A 3 —/L E 2 1E VoIP BN
T ORRETEFEITSNEREA,

* Cisco Unified Communications Manager Administration CiJ, Interior:geolocpolicyX &
Interior:geolocpolicyY DR U 3 —Z G ETE LT, TO LI BRHEFMEEN—T 1 v 2 v
Fxy 7 TSN EEA,
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FEIR

REA—Fsvar KU —sRETIHENHS

WEN—T a3 R —FABTHINLELNHD

W AN—=T 4 v a R —=DT7 =)L FRIELSRESN TV ER A,

EERE

MEER 7 —/V FOBRBITEETH LD, T XTO7 4 — /L ROBBEIEFNAELWZ &, 7
RTOT 4 — )V EPFET D2 L 2R LET, BEBIEF &1L, Country =2 U IT Al = R
FUOBHENZHY, Al FUITA2 = R XD LENICHDZEEZERL £,

FTRTOT 4=/ KR

NV ET,

wROBl BTS2

—HI HREN—T 4

=Z0L]

RES—T v ar R U—ITFEEL, ELWEEBIEFClRESN D MNE

OB TIX. Border:IN:KA & Interior:IN:KA DR Y > —%2 B L £,

RORY —FEFELBVIC—HLET, ZOHE. INIE Country 7 4 —/L RO F U | KA
TAl 74—V RO FUZRLET,

GeolocationPolicyA GeolocationPolicyB AR S—

Border:IN:KA Interior:IN:KA Allow/Deny
Border:IN:KA Interior:IN Allow/Deny
Border:IN:KA Interior Allow/Deny
Border:IN Interior:IN:KA Allow/Deny
Border:IN Interior:IN Allow/Deny
Border:IN Interior Allow/Deny
Border Interior:IN:KA Allow/Deny
Border Interior:IN Allow/Deny
Border Interior Allow/Deny

—BLAEWREN—T 132 RY >—DHb|

PEFRDO 7 4 —v RBGRELS—T 4 > a v R U—IZaWgaid, B8R —ERRELEE
Mo WO/ S—TF 43 RY 2 —TlE, Country 7 4 — )L RO b U THDHINBKRELT

WET,
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B oNsFr v arBHESPO RS TN a—F a0y

Border:KA

Interior:KA

Border:BLR

Interior:BLR

Border:KA:BLR

Interior:KA:BLR

A

GE) Country=IN 23K#% L TWET,

DNS v v ahBMLSIPO ST a—F4 08

a4

FEIR
BT DTNy T LV ERELET,

HRLE

Fy hNT—7 X—=LHP—EADT Ny 7 LV EIICRELET (T 740 MT0)
UL B L
CLVL T = —EOF v v 2 DOHIER
LUV Ry vy aDAT

L L3Ry v ia by hEBRBRENDIZ RN, TA—=r T Ty o

a4y 274l

0% 2774 JL : activelog syslog/nscd.log
WITRTH T ad 77 A VONEDOFIESEIZL T EEW,
Wed Dec 17 18:26:01 2014 - 21908: Have not found "clock.cisco.com" in hosts cache!

Wed Dec 17 18:26:01 2014 - 21908: add new entry "clock.cisco.com" of type GETHOSTBYNAME for hosts
to cache (first)
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NUCTE TP

Wed Dec 17 18:26:01 2014 - 21908: handle_request: request received (Version = 2) from PID 22151

Nry b FvTFx

A/AAAA L O

utils network capture port 53
i
admin: utils network capture port 53

FTvaftEDavwy ROFET

size=128 count=1000 interface=ethO

src= dest= port=53

ip= 17:54:55.397539 IP b7k-vmal50.cisco.com.45921 > dns-sj.cisco.com.domain: 38531+ A?
b7k-vmal54.cisco.com. (38)

17:54:55.398952 IP b7k-vmal50.cisco.com.44296 > dns-sj.cisco.com.domain: 63056+ PTR?
183.168.70.171.in-addr.arpa. (45)

17:54:55.430709 IP dns-sj.cisco.com.domain > b7k-vmal50.cisco.com.45921: 38531* 1/3/6 A
10.94.12.154. (240)

17:54:55.431802 IP b7k-vmal50.cisco.com.47404 > dns-sj.cisco.com.domain: 40244+ PTR?
154.12.94.10.in-addr.arpa. (43)

17:54:55.432016 IP dns-sj.cisco.com.domain > b7k-vmal50.cisco.com.44296: 63056* 1/3/6 PTR
dns-sj.cisco.com. (261)

17:54:55.465242 IP dns-sj.cisco.com.domain > b7k-vmal50.cisco.com.47404: 40244* 1/3/6 PTR
b7k-vmal54.cisco.com. (263)

—FFry UM HERELLGL

fE K
A/AAAA L — R v v U IABEREL TWER A, SIP 2— /L THRA M ORFBLEEIC R 5
L. BEAAAAA La— R 7Y REEENET,

EENE

F—h P —EA Xy o P—EADAT—F AZMRBLET, AT —F AT, kOLHIZ
[STARTED] T®H 5 Z LB METT,

admin:utils service list

Requesting service status, please wait..
System SSH [STARTED]

Cluster Manager [STARTED]

Password Reset [STOPPED] Service Activated
Name Service Cache [STARTED]..

= P—ER F ¥ v a®DAT—H AN [STARTED] TRWEAIL, RO CLI =2~ N&ff
LT 77 4 7{bLET,

admin:utils service activate Name Service Cache

admin:utils service start Name Service Cache

=L P —ERA Fy vy a P—ERADRT —F ZANFTIZ [STARTED] Th 53551, RO CLI
av U REMFHLTCHERBLET,

admin:utils service restart Name Service Cache
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RRA MEBRTERSFIP7 FLAAARSTL S

TNy T LUV E 3L RIZERE L ET, ARI7RAA Ml ping 2 FAT L ET, nscd.log Z RS L.
A/AAAA L3 — R3F Yy v 2 lZBMEND >, EFTVAT ABRFOF Yy v a2z b &
FHLTNDZ LR LET,

A2 M3, AT L m Y (Ivar/log/active/syslog/messages) IZFR RN INVE T,

Dec 17 10:41:31 localhost user 6 ilog_impl: Received request for platform-event (platform-system-startup)
Dec 17 10:41:31 localhost user 6 ilog_impl: emitting platform-event (platform-system-startup)

Dec 17 10:41:31 localhost user 6 ilog_impl: emitted platform-event (platform-system-startup)

G¥)

ping] DX ¥ v v 7 BEEET D%5E. DX+ v 227 ) Unified Communications Manager
DH—E A (Cisco CallManager Service 72 &) THRET 5 Z & Zfigid LE 3, M & nsed & D
AVET I arEFTTLT7 7 = a CTIBIERRET DA RH Y £7,

RAMGEERTERSDEZIP7 FLANERSTL B

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

fEIK
RA NIRRT ST TP 7T FLARIE - TEET,
EZEZbNBER
F v o a BRI o TWE T, ZIUTET . DNSH— 3D A/AAAA L 22— RO N
®T9,
EENE
CWOCLIa~y FEEALTCHREDX Y vy 2277 v 2 LET,

admin:utils network name-service hosts cache invalidate

* EENRYE Lo WA IR, RO CLL 2~ REMHH L Cnsed ZHBH L ET,

admin:utils service restart Name Service Cache

s BEDMRER SN WG alE, kD CLI =2~ > F&fEH LT nsed 2 #ERME L £,

admin: utils service stop Name Service Cache

s REMRE S 72 WIS 1. DNS — N T A/JAAAA L o — RORELXHERLE T,
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PPN TSV AR |

OMNEDOM 570

fEAK
7 @ [var/log/active/syslog/nscd.log 728 &2 0 £/ A,

EERE

TRy T L_ANOLUTTHDZEEMRLET (T 74080 , T 7 LULEFER L
72, RO CLI a~<> F&afERH L Tnsed ZHBA L E7,

admin:utils service restart Name Service Cache

CLI /5 nsed BHEZEKRTET S

AEIR
CLI Tnscd JEMEZRE LE L2, HrLWEREI EH S L EEA,

EENE
BMEOLETEHZIZ, D CLLI 2> R&EMH LT nsed & FidsEh LE 9,

utils service restart Name Service Cache

TILZ&ZXTET HCLUaT K

fEAK
nsed ¥ vy v 2 T FYDTIL ZRETHCLIa~ > REFEHA LI bLT, RELE
fE2S AJAAAA L a— R v v =il INETA,

EELE
DNS #—/3D A/AAAA L 21— RIZRRE SN 72 TTL (&, nsed DR E % EHEE LET,

nscd FHIZERE &4 7= TTL IX. TTL 23 DNS — 30D A/AAAA L a2 — RIZREIN TV ARWEEIZ
DHEZHTT,

TTL O #ABR I BT A/AAAA LO— K 2 1Y)

fE IR
f— b P —E R X x v alNECL b 5T, TTL OHIREIIATNICEE D A/JAAAA L a2 —
K 27 = U5 DNS 4 —NIZEE SN FET,
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EELE

INHD7 2V, IFEAEDEA. BFOFXF Yy vy a2z M) E e —RTSnsedll N U F X
NWET, nsed UV a— FOEIEIL, nsed iREZ 7 ALDY o— FEIZEEL 9,

Xy vady7

fEIK
nscd ZTAEENITA L. AIAAAAL I — R Xy v =237 U7 SETH?

EERE

nsed ZfFHEHILTH, MTHF vy anZ 7/ 77 v aI3nNDFTEHY FHA, Zhidk
FtRMEDREIZ L > TR F3,

* KBEBPEDS 1LV (Yes) JICRESIVTWAEE, ¥+ v ¥ =ldnsed DFELENRFIZZEL L F
TA,

CKBBRMEN WDV Z (No) [ (T 740 8) IZRESNTVWDIEE, v v ¥ =dnsed D i
BRI VT I 7T v vadnET,

Xy w2k UTIT7T5y 2T BT, WOCLLavwy REEHALET,

admin:utils network name-service hosts cache invalidate

AAAALO— K Xy v a10ORE

FEIR
A/AAAA Va3 — K v v a2 ONE LR TE LT

EELE

W2, NSCDDT 77 4 BT 4% (BDOT RNy 7 LoULZFRIE L7Z) nsedlog TLOMERT
XFEFA, AIAAMAAL I — ROF ¥ v U 7HeHERS, CLIa~v > REFHL T/ U352
EINTEET,

admin:show network name-service hosts cache-stats

SAML> V9 IV YA oA DNS TV a—T 4209
ZZ Tl SAML ¥ > 7V A AT LT E B ICEME L Z2 WA OIEIR LB IEALE I
WAL £ 97,
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WP ~DUSA Lo avhxsdsd I}

P ~D)FA LY a3 UnEKBT 3

fEAK

T R 2—FR Web 7 7 VW THAR— bk Z# TV 3 Cisco Unified Communications Manager % i /]
LTCSAMLGEWeb 7 7 U r—vaiimn 74y LES &35 L, RAEOFME AT 57201
FXE & X7 Identity Provider (IdP) 2V XA L7 b EuFEH A,

EENE
WOEENTE - SN TWAZ L 2R LET,
* IdP (3B L TV E T,

*IELWIIP A X T —4 7 7 A L, Cisco Unified Communications Manager |27 » 7' 1 — K X
ET,

s H— L 1P MEF LR CHEHICH D008 0 ekl %,

IdP FRREADN KR T B

FEK

T R a2—%FNIdP IZ L > TRRAESLEH A,

IEERE

WOEEN TSN TND Z 2R LET,
*LDAPT 4 L7 FUMNIPIZ~v v B 7 ERTW5,
*2—HNLDAP T 4 L7 M UIZBEMEN TN 5D,
*LDAP T WY EWRT 7T 4 7 THD,
2 —FID L RAT— RBRELLY,

Unified Communications Manager ~®D ') 514 LU < 3 UH kT 5

fE K

IdP CRAF SN2 T, = —P A SAML SSO %fhits Web 7 7 r—2 a U XA L7 FENE
A,

EENE

WOSENTE - SN TWAZ L 2R LET,
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* 9T D Unified Communications Manager / — KO 7 v v 7 & AP BNRPlSNET, 7rv s
DRINZDOWTIX,  [System Configuration Guide for Cisco Unified Communications Manager]
D INTPFHE] OBV Va2 RLTIEEN,

* WIEBMED uid 2 IdP THREINTW 5,

* IE L\ Cisco Unified Communication %—/"XD XA X5 —% 77 A LR AP IZT v 7 a— KEh
Tl/\éo

* A —WICHEIRMERD D 5,

TRAMDETHELERT S

fEIK
T A NDOFEITITRBLET,

BELE

P ~D VXA L7 va rNRIET 5, (161°—2) | IdPRBREAKIT 5, (161—2) | B
UUnified Communications Manager ~D U % A L 7 3 g U INRIT 5, (161 <—) THHINT
WAHEELEZSZRL T EIN,

[SAML > > %)L Y4 >4 > (SAML Single Sign-On) 1 R— A9 S5 X
BD‘BHSDT-AT—FRETRYT

fEAK

SAML SSO N7 T AKX TA F—T NIl o>TWB, N7V oy NE T LTWA & EIZSAML
SSO YT AT TANTT 4 —TNMEL, EBIRT Y vy NT v PR o28I3T ) v
¥ TCSAMLSSO %7 4 =7 Uk d B L. 7T AHX KD SAML SSO D AT —H A% [SAML
SSO IZA % —7 L (SAML SSO enabled) | LFBFERINET,

BELE

Cisco Unified Reporting .  [Unified CM Cluster Overview] L A"— h%&F/RL £9, [Unified CM
SAML SSO Status Summary] £7 v a vy &#&RLTLLEEW, ZOk®Z v a T, —1D
SAML SSO A7 —H ADT —H X—=ZHRN, T A7 TANTRE SN TV RWNWZ EPRSNE
T P—=NDLAR— MTIE, SAML SSO 31 R—=T7 /MEEN TN D LREND D, VAT Al
7T ALK TSAMLSSO A R—7 NV Th DL RRLET, ZORELMHRTHITIT. BT R
74N ) — REmHiEEhLET,

Cisco Unified Reporting ® L' 7" — N FRRDFEMIZ DWW TIL,  [Cisco Unified Reporting Administration
Guide] %#ZHL T 7230,
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—mmtzerr |

—RREITE 2 b

*SAML kL —2 LU I Ty ZIZRE L T IEE W, CLI OFFMRIZ OV T,
[ Command Line Interface Reference Guide for Cisco Unified Communications Solutions Release

10.0(1)] ZZH LT 7230,

* Unified RTMT @ TLC Zf#i 4% 7>, CLI =~ > F® file get activelog 2 3217 L T, [Cisco
SSO| H—tRx m s (/XA : /tomcat/logs/ssosp/logdj/* and /platform/logs/ssoApp*) % UV4E L &
R
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SNMPD FZ J)Voa—TFTa29

ZOETIE, SNMPD N T Ty a—TF 4 7 THERT HHRICOWTHIIL £,
* NN a—T 4T DRV N, 165 N—Y

* CISCO-CCM-MIB Ot > K, 166 ~=—

* HOST-RESOURCES-MIB ®t > |, 177 ~_—

* CISCO-CDP-MIB Ot >k, 181 ~—¥

* SYSAPP-MIB Dt > |, 182 ~<X—%

* SNMP BA¥EFDOE > |, 183 ~_—

© FEMTE RO ANFE, 186 N—

— N ~ — ~ AN ~
SOOI a—TFT4209DE R
FNTTNYa—=T 4 Ty MIOWTIE, ZOHEZSRL TSV,
* [ Cisco Unified Serviceability Administration Guide] @ TSNMP Services] {2V A h T T3
TRTCOMEBLIOR Y hU—27 —E2ARFETEINTWDH I L 2R LET,

‘ﬂi::?4xijfikﬁﬁm@nwfﬁvx?AtKﬁ@_ﬁﬁéﬂfwé’k%%
WLET, SNMP 2 2=7 44 AN T ELIT2—VFEFHET HI2IEL. Cisco Unified
Serviceability T[SNMP] > [V1/V2]>[Z I ==7 4 A b U 7 (Community String) ]. F7=i%
[SNMP] > [V3]>[=—+ (User) | Zi&IR L 9, HMIZ OV TIE, [ Cisco Unified
Communications Manager Administration Guidel] %2 L T 2 &0,

RATLNDS MIB #2HR—1 U5 TELL

TOREEX, a3 a2=T 4 A MY T FEEIZSNMP 2 —H N AT A BITERE STV,
VAT A RICREENTWVDE LD E—FHLAWZ LE2EHLE T,
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Bl cscoccm-mBOEL -

A

G¥) TI74NVETIE, 232=27 4 AN 7 ERIF2—FIET AT A RITRESNLTWEE A,

&wm® RET A R EEHALTC, 232=7 1 AP 7 EESNMP 2 —H N A7 A E
\_ ﬁ@j u;ﬂﬁéﬂf‘/‘%}i))k j 71) %EEWLA L/i‘g—o

DRTLDNSBHEZIETELRN
ZOWREEIT. BAOSBEEN T AT A FICELLBESNTWAWI LE2EHRLET,

[L%ﬂf‘ﬁ (Notification Destination) ] (V1/V2¢c £7213V3) BHEY 4 > KU T, @HO3EHLEEELL
E LTZZ L xR LET,

Cisco Unified Communications Manager / — K55 SNMP k5 v J&#ZETER L

Z OYRKEIL, Cisco Unified Communications Manager / — K735 SNMP |~ 7 v 7' A Hid T & e\
ZEEEWRLET,

EIEHE DB GRS EEIZEET AROMIB A7 =27 D (OID) 2ROEICEELE =
LEWRELET (EHL0ELT 74V MI0OTT) o

* ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2) 7330 ~ 3600 [Z3X/E S TWDH Z &,

WD CLL 2~ REMFHTXE£9, snmpset -c <community string> -v2¢ <transmitter ipaddress>
1.3.6.1.4.1.9.9.156.1.9.2.0 i <value>

* ccmPhoneStatusUpdateAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.4) 73 30 ~ 3600 |[ZFE STV 5D

Z&, WOCLI 2wy REFHTEE9, snmpset -c <community string> -v2e <transmitter
ipaddress> 1.3.6.1.4.1.9.9.156.1.9.4.0 i <value>

[ Cisco Unified Serviceability Administration Guide] @ TSNMP Services] (ZU A FZINTWVW5HFTT
DB LOR Y NU—7 F—EZXARFETINTWNDZ L Z2HERLET,

[Li‘ﬂf’ﬁ (Notification Destination) ] (V1/V2¢c £721%V3) HEV 4 > KU T, BHOFEEEIEL <
Hﬂz[/f_; k %EEWLA L/i‘g—o

[Z=2=7 4 A VU7 (Community String) ] (V1/V2¢) F72i% [=—H (User) ] (V3) HE
V4 FUT, aia=T 4 AN 72—V GBROHEREZET) ZIELRELZI L
AR L ET,

CISCO-CCM-MIB @ E >

Z ZTlX. CISCO-CCM-MIB iZB¥4 5t v FERLET,

BEErEYY
FAQ, (171 ~%—%)
—fEiee v b, (167 =)
HIpRFIE, (170 ~—2)
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| sNmMPO RSOV a—FoY
—mmtzerr |

— g E > b
* Cisco UCM SNMP Service ® bk L' — A E % stAlIZ3%E LE T ( [Cisco Unified Serviceability
Administration Guidel] %) |
* 1< F snmp walk -¢ <community> -v2¢ <ipaddress>1.3.6.1.4.1.9.9.156.1.1.2 % E4T L £
* Cisco Unified Communications Manager ®/N—37 2 > QM2 TS L E 3
*ROWMHEFEITL TR 7 EERENELET,

* SNMP Master Agent (/¥R : platform/snmp/snmpdm/*) I3 Cisco UCM SNMP
Service (/XA : cm/trace/ccmmib/sdi/*) (RTMT @ TLC ZfEH3 %5 CLI =2~ >
K file get activelog % i )

* CLI =~ > K show packages active snmp Z /] L T, SNMP /Xy /r—D/N—V 3 %
B LET,

* CLI =< > R show risdb query phone Z ] L T, MMF Spy D1 & Bf5 L £,
* hL—R 17 L MMFSpy 7 —# Z gt o Tic it £,

K DZFEIZ, CISCO-CCM-MIB SNMP T v FREE SN2 L 2fERT 52 FIEL R L £,

% 14 : CISCO-CCM-MIB SNMP ~5 » 7DF v 5 Ak

FSw 7 HEREFIR
ccmPhoneStatusUpdate

1 CiscoSyslog->dogBasic MIB 7 — 7 /L C
MaxSeverity=Info Z#% & L £ 7,

2 ccmAlarmConfiglnfo MIB 77— 7 /L C
PhoneStatusUpdateAlarmlInterv (Z 30 LA = 4%
/:’_'_E’ IJ i ‘a_‘o

3 EBEGHEDOBERSED Cisco Unified
Communications Manager — /3 & #2#5 fElR L
£

4 EIFEEROBREMERSNE T,

5 Cisco Unified Communications Manager #—/

R L £,
6 FIEENHRERINET,

7 ccmPhoneStatusUpdate b 7 v 7N ERK S i D
ZEEMERLET,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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SNMPD r5 TN a—TFTa ¥

Sy

R FIE

ccmPhoneFailed

CiscoSyslog->clogBasic MIB 7 — 7 /L C
MaxSeverity=Info % 7% € L 77,

ccmAlarmConfiginfo MIB 7 — 7 /L C
PhoneFailedAlarmlInterv (Z 30 LA &3¢ 7E L &
—?—O

AR L2 L5 1 LE T, At
% Cisco Unified Communications Manager

Administration 2> SHIFR L, FREELET,

ccmPhoneFailed k7 v 7 AEKRINDHZ &%
MR L ET,

MediaResourceListExhausted

BEHROESFHET ) v ) Y —A (CFB-2) @
WTNNE G AT 4T U —RA T —TF
(MRG) #A{ER L E7,

B L7 MRG & AT 4T U —RA J
A—7 U X~ (MRGL) %#{ERL £,

EIESERTE DT 4 Y (EEROEEHED)
T, BEBOAT 4T V=2 T L—TF
ARELTMRGL #RELET,

IPVMS #4521k LET, Ziucky, 27
Vy¥ U Y—2A (CFB-2) NBIMEZIEIEL
£7

AT 4T VA NEMEHT 5 EHE CEES
HAEITH &, B O [ rTREZR
DETV v UNRH Y £ A (No Conference
Bridge available) ] &R RIINET,

MediaListExhausted 77— A/7 7 — KN F 7 v
TINEREND L EHERLET,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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—mmnerr

FSw 7 HEREFIR

RouteListExhausted . R .
1 = =A% 1O — K T —F

(RG) ZERKL £

2 ERRLI-RG EZEINL—F Z—F U X b
(RGL) Z#1ERL £,

3 9XXXX D =—/L% RGLEHE T/L—T 1 v
T BHNL— k& — (9XXXX) ZERLL
ESc I

4 F— oA OBEEMBELET,
5 WO 1 O TIXXXXITH A ¥ LET,

6 RouteListExhausted 7 7 —A/7 77—~ b T v
TWERINDZ E MR LET,

MaliciousCallFailed

1 V7 h—F0FL— 2ERLET, T
Y7 L— T, RO S F S ERRBIC
[BREME (MaliciousCall) 1“7 7 k¥ —% 1B
mLE9,

2 HLWY T hF— T T L— hEEEOE
FERRICEID M CC, EREEE Yy PLE
7

3 EIEENT, 2B IR — L RICE
FEM O 1 C [ (MaliciousCall) 17
7 hx—aERLET,

4 [“MaliciousCallFailed”] 7 —X/7 7 — k/
T o TRERSND Z AR LET,

RoOv 7BLOFEREZNEL THOHLET,
* /platform/snmp/snmpdm/* (ZA&HH S 415 SNMP Master Agent = 7',

* Cisco UCM SNMP Service (Real Time Monitoring Tool (RTMT) %7 27>, file get activelog
<path>CLI 2~ K& ANT)) . v 7 BN I LD 7N AIL Jem/trace/cemmib/sdi/* T,

* fust/local/Snmpri/conf 7 + LV ZNDOTXTD T 7 A /v, (ZiE, ROOT/REMOTE 1 7' A
M AREZR AT AR T &

* FROTFAED Is-I'U A~ (ZhiE. ROOT/REMOTE & 7' A VN A BE/R A2 /]
BET9) .

* perfmon M 1 7 (file get activelog /cm/log/ris/csv/ CLI =1~ > K& 3F(T) |

Cisco Unified Communications Manager 5 J)L 2 —F 4 25 A4 K 1JJ—X 11.0(1) [ |
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[ T

*BEZ S| X Z L —EO AT DOFEM,
* ccmservice D 7 (file get activelog /tomeat/logs/ccmservice/logdj CLI =~ > K% 5E1T7)
*SNMP /X 77— D /3—3 5 (show packages active snmp CLI =1~ > K& 3{T)

* TG D MMF Spy Hi 71 (show risdb query phone CLI =~ > K& %E{T) .

HIREIR

SNMP ZLRIZHEELD OID MHEE STV DG, 3 L O CISCO-CCM-MIB DZED T —7 )L
ZRRLTWDE5E, ZORICIZREM A 2000 £77, getbulk/getnext/getmany 22K O >k PDU WIZ#E %KL
® OID 733 ¥ . CISCO-CCM-MIB CT##t DT — 7 /VINZEDH4 . SNMP vl N— 3 Tl

NO SUCH NAME, SNMP v2¢ F7-1% v3 73— 3 > ClZ GENERIC_ERROR MIGE THRE SN D
ZERHYET,

*HIf : ZDXA LT T ME, CCMAgent D7 F—=< 2 A& LESE, KBEOMESZES L
7= & X TIHIT S (ZHUT XL Y Cisco Unified Communications Manager =2 — /LALEET > 30 2 D
TIAF VT A NMEESND) ol Shiza— FARKTEAELET,

* [EIRESR -

o T —TFIZT 7 AT ARNCKIATRER A T &% (1.3.6.1.4.1.99.156.1.5) Z{EFH L T
T—=T NP A XEHBT B0, HIOT—T NV TeetB 2T L THH, ZETIE W
T—=TINERELET,

CH—DIERNTHREINAEHOEEZW S LET, T xld, EoTr—7 1 Tid, B8
TV r—arDEALT T ERIMICHESNTWDLEE, FBETH0IDIE1 D
P TAZ 2 fELET, Z2TERWVWT =T IOV TEL, 11TOT—F 25T
DO 1 0 £,

CELA LT U FOEERES LET,
° FRATIEE A D LET,

° getbulk SNMP API Z#ffi fH L72\ L 912 L £, getbulk API TiX, MaxRepetitions CHiE
ENTWALa— RFERREGEESNET, 2FV., ROFT TV =r FRT—T7VEIT
MIB O#FHINATHH-ThH, TNHDOAFT V=7 RRREESNET, TDD,
CISCO-CCM-MIB (ZZEDT — T VWb 535515, RO MIB IZHEAE T, ZOHE, b
BIZEERIDS 0 9, T—TANETIERNWI ERbr->TRY, La—FKEbb
Do TWAEAIE, getbulk APT A LET, ZORWTIE, I8E % SHUNICEST
D7D, R R LR SIZHIR L 97,

°SNMP BE&Z L, BAAEOHKIRIZH L THE L £7,

° 2D EFHEN Cisco Unified Communications Manager (28 6k S LTV A5 1.
PhoneTable TZ#LD getbulk #EITL72WVWEHICLET, ZOLHI R TV ATIE, &
HIMFEET D & 12 ccmPhoneStatusUpdateTable 73 BT S U E 5,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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FAQ

e

CISCO-CCM-MIB {22V T, Cisco Unified Communications Manager / — K225 SNMP K 7 v 773
G SRV DL 72T,

CISCO-CCM-MIB O SNMP | 7 v 7" %553 £ 121%, ko> MIB OID OEAN#E T 22 EIZ 7 E ST
WD Z L EMERT HVENH Y £7, ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2) $ X
U cemPhoneStatusUpdateAlarmInterv (1.3.6.1.4.1.9.9.156.1.9.4) X, 30~3600 (% E LT, T 7+
JVRTIE, Br (0) IZHEESINTWET,

Linux 2V Ea—XnbROa~vy REETLET,
» snmpset -¢c <Community String> -v 2¢ <transmitter ip address> 1.3.6.1.4.1.9.9.156.1.9.2.0 i <value>

» snmpset -¢ <Community String> -v 2¢ <transmitter ip address>1.3.6.1.4.1.9.9.156.1.9.4.0 i <value>

ROMEE, BFEEOZR/BEAERMEEIEELTVLES,

CEHIOSEIORE  BEOSEIEDBHEINTND Z EEHRTIVERSD 9, 2t
Cisco Unified Serviceability @ Web 7 > KU 5HEITTE £, [SNMP] > [ D%E5L
(Notification Destinations) ] &9 A ==2—2H Y 77,

WHIOSE S RET DRI, BEARSNMPY —EANT 7T 4 7 ThY, FTEhTVWDH D
L EMER L E T (SNMP Master Agent 33 L N Cisco UCM SNMP Service) , F72, 23 =2=7 ¢
ARNY T/ 2—FORMEZELSERELTHDL I 2R LET, BHMOMHEREE LT
LHVENRDHY F£7,

N7y TINETERINBWGEE, ST D7 T —LBERINDNE DN EMER L E
To TNHD LT v TET T =L AR MTESWTERSNDTZD, SNMPE=—Y = |
INLDT T—Lh AN MERGL TS Z &R LET, v —h /L Syslog & A F—

LIZ L %7, Cisco UCM Serviceability 7 4 & R D [T 7 —2A (Alarm) ]> [ 7E
(Configuration) ] THIHTE 57 7 —LKEMND, T —X /L Syslog DFESEIZ-DU T Cisco
UCM 7 7 — L ELXHFRLNVICHELE T, N7y 7E2HBLL, MI5T257 7 —240

CiscoSyslog 7 7 A MZa XL T EINHME I N EERLET,

*hT7 v LTDsyslog A vE—VDOZE : FFEDOEKELZB X D syslog A vE—TV% b
T v 7L LTRIET HITIE. clogBasic 7T—7 /L TIRD 2 OOMIBA 7 V=7 FEEELE
‘g_c

* clogNotificationsEnabled (1.3.6.1.4.1.9.9.41.1.1.2) :syslog b7 v il % A x—7 /2T
HIZiE. Zhx true (1) ICRELET, 77 4/0 Mi false (2) T9, #l : snmpset
-¢ <Community String> -v 2¢ <transmitter ip address>1.3.6.1.4.1.9.9.41.1.1.2.0 i <value>

* clogMaxSeverity (1.3.6.1.4.1.9.9.41.1.1.3) : 7 v 7" &L FAROERKE L~V A2 5%
ELET, 774 /L MEIL warning (5) T3, WBENA X —TVOGEE, RELLE
KELULTOT 7 —LERKEDsyslog # v E— T T_RCEh T v 7L LTHEEENET,
5l : snmpset -¢c <Community String> -v 2¢ <transmitter ip address>1.3.6.1.4.1.9.9.41.1.1.3.0 i
<value>
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Cisco Unified Communications Manager (X L TEZ SN TWAIETIEL FS v TIXATI H,
CISCO-CCM-MIB (i, IROEFRFEH» LT v T DY A B EENTNET,

* ccmCallManagerFailed : CiscoUCM 7' 2B AN EHE 27 L AT LD 1 D CREEL BRI 5 Z
EHERLET, N bhE— ARV E=Z ) T TR EARLRHTHZ B TEET,

* ccmPhoneFailed : ccmPhoneFailedAlarmlInterval T E S 7= [EBEIZ & > T ccmPhoneFailedTable
WL b 12O FUMNREINDZ EEBBLET,

* ccmPhoneStatusUpdate : ccmPhoneStatusUpdateTable PNIZ 1 DD kU BNFIET HA1C
ccmPhoneStatusUpdatelnterv CHiE S AU/ RIfR CTAMR S D BHI T,

* ccemGatewayFailed : 272 < &% 1 DD — b 7 = A 73 Cisco UCM ~D Xk ds L ONA(E 27T
LCR LIz E 2R LET,

* ccmMediaResourceListExhausted : Cisco UCM DM EINT=2Z A T DU YV — R fFE W= L7
ZEHERLET,

* ccmRouteListExhausted : 8 S A7z /L— K U A N T Cisco UCM M A REZ2 L— R &2 B>
FAHZENTERPSTZEZRLET,

* ccmGatewayLayer2Change : Skinny 77— k7 = A DX GRIEF A L F—T = A AD D F ¥ R/
LAY 2 TIRENEHEENDLZ LERLET,

* ccmMaliciousCall : 2 —H RN — LA HE L L Tra—H /L Cisco UCM P — T8GR 2 2 &
R LUET,

* ccmQualityReport : ~=—2 Quality Report Tool 2 L THEDOMBEAZMET D L 2R L
£,

* cemTLSConnectionFailure : 57 41727 734 Z{Z%f L T Cisco Unified Communications Manager

3 TLS #5e & BllT 7o 2 & AR L E T,
NI TDT T —=b DYy B ZE ROLEY TT,

» ccmCallManagerFailed—CallManagerFailure

» ccmPhoneFailed—DeviceTransientConnection

» ccmPhoneStatusUpdate

» ccemGatewayFailed—DeviceTransientConnection

» ccmMaliciousCall—MaliciousCall

* ccmMediaResourceListExhausted—MediaResourceListExhausted

» ccmQualityReportRequest—QRTRequest

» ccmRouteListExhausted—RouteListExhausted

» ccemGatewayLayer2Change—DChannelOOS, DChannelISV

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Cisco Unified Communications Manager " 5 D S ESFELSNMP ~ S5 v T2 EDKSICLTF vy
TEFEITH,

YO NT v T EEHTDOROFNEZFEITLET,
* ccmPhoneStatusUpdate ~ 7 v 7°

° ccmAlarmConfiginfo MIB 7 — = /L-C ccmPhoneStatusUpdateAlarmInterv
(1.3.6.1.4.1.9.9.156.1.9.4) % 30 LA EICRRE L £7,

B Al 3B Bk S 41U CUV D Cisco Unified Communications Manager H— /3 % BEefiEfR L £
o EaEREO BRI E T,

° Cisco Unified Communications Manager ¥— /3% ff#fe L £ 97, FEaibE7s fR sk S,
ccmPhoneStatusUpdate ~ 7 » 77203 UfG S E 7,

* ccmPhoneFailed k7 v 7

* ccmAlarmConfigInfo MIB 7 — 7" /L"C ccmPhoneFailedAlarmInterval (1.3.6.1.4.1.9.9.156.1.9.2)
Z30 LA EICRELE T,

A ERE L2 K 9 I L E 9, #ERGH% % Cisco Unified Communications Manager 7> 5
HIBR L., BB LEd, EREEOEEO b7 v 7ORE, RO2O50RR5 TV 4%
ARITTEET,

tftp/Cisco Unified Communications Manager —/NA Z7R A > b2 L 9 ICEBREZ X E
Bl A A+ F T Cisco Unified Communications Manager — /N B (275G & #6c L & ﬁ“
R AT — 2 IR DEETT, KDORA v =V NFRINET,

2007-10-31:2007-10-31 14:53:40 Local7.Debug 172.19.240.221
community=public, enterprise=1.3.6.1.4.1.9.9.156.2.0.2,
enterprise mib name=ccmPhoneFailed, uptime=7988879,

agent ip=128.107.143.68, version=Ver2, ccmAlarmSeverity=error,
ccmPhoneFailures=1.

Cisco UCM T 7960 & ifitk % 7940 btk & L CBER L, BabtlEE 7 v 724K T 5
db Ml Z A IEET,
* MediaResourceListExhausted 7 v 7

AT 4T VY= 7 N—T (MRG) ZA{ERK L. HEHED ConferenceBridge V V — A
(CFB-2) ODWIFNnEEND L IICLET,

CAT4T VY—=RATN—TF YA L (MRGL) %{ER L. fER L7 MRG A& £ d K
JITLET,

* EEOEGED [EFEDOFE (Phone Configuration) ] 7 ¢ > K7 T, MRGL % &5 D
(AT 47 UY—ATZN—7 XL (Media Resource Group List) ] & L C3 'ﬁ?biﬁ"

*IPVMS Z#fE1E LEJ, ZiUZ X V. ConferenceBridge U > — A (CFB-2) [I#HERE 215 11
I/i‘g‘c

AT 47 VAN L CEFE CERESELITWET, EIEROmmIC MEHTRE
D7V v VNV FH A (No Conference Bridge available) | NFE RS ET,
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* MediaListExhausted 7 7 —A/7 7 — N b T v TINVEREIND N E I D EHR L ET,

* RouteListExhausted + 7 v 7
*N— K ZN—7 RG) EERKL, Y—hU=ABN128FEND LI LFT,
*N—hk ZN—7F UA L (RGL) ZER L. 1EL7Z-RGBEEND LT LET,

*OXXXX 2— V& RGLIZK > THNA—T 4 7T DN — k XZ— (OXXXX) Z1ERK
LET,

=N T oA OBEREMRELET,
D 1 DT IXXXXIZH A YL LET,
* RouteListExhausted 775 — A/7 77— M b7 v TRERINDENE S DEERLET,

* MaliciousCallFailed k7 » 7

VIR X—T U= EERLET, T L— T, HHARERTRTO KRR
(MaliciousCall) ]V 7 hF—ZEFEEA T —Z ZTBEML 7,

ZOHLNY T X =T o7 L— M EBEOEFHRICE Y M TES, gLy b
L%,

CEFEENT, 2P B LV — LRI ERI O M T MaliciousCall 2 38R L F£ 7,
* MaliciousCallFailed 7 7 —X/7 7 — KN 87 o THRAEREINAZNE I D EHER LET,

* GatewayFailed 7 v 7

* J5iE 1 Web Admin 2 L CTF — X RXR—ANnLF— MU = A RELHIBRT B0, 7F—
F7xA MACT RLAZEEGMEICER L CEFLES, Y — oA Z2 ) 7—FL
9, £20E. F— MU oA DRI TS Cisco UCM —E 2 2 H{EHE) L E 9,

* J571£2 : cemAlarmConfigInfo MIB 7— /LG, GatewayAlarmEnable=true % 7 'JE LT,
Cisco Unified Serviceability T, SNMP OFREY « > FUIZHEEI L, SNMP 23 = =7 ¢
2R TBEORN 7 v TOENRELSRESN TS Z LaRLET, ¥—h
Uz ARESRY NEERT DL, NI TZEMC N T v I RERENET, F— b
Uz ABEBLINT = — A — "= %A IHSHI21E, Cisco UCM % FRECE) L £ 97,
=~ A DR CiscoUCM H— N7 = — /LA —"— L F 7T, JLE CiscoUCM H—
NOT —=HRXR=ZANT— b T = A ZFHE LRNTTZI N,

* ccmGatewayLayer2Change ~ 7 v 77

* ccmGatewayLayer2Change [ 7 > I, Cisco UCM 7> 5 @ D-Channel Out Of Service
(DChannelOOS) ¥ 72 1% D-Channel Inservice (DChannellSV) HiZEZ#E & Ed, 7 A K
HIUT, ZEOX I A X MREBIESND 0 E I DEMHERLET,

* ccmCallManagerFailed ~ 7 v 77
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SNMP D +5TILa—TFT4y

e

*CiscoUCM[EET 7 — A, W=7 —ORAERIZEREINET, ZIbHD7T 7 — AT
1. CPU KRB, A ~—DREREICIDNEA Ly FEIEREEFNLET, Ziud.
Cisco UCM T — AN 2D OWT NN Z EIKPNCHEAESERWONE D FERE L K
v 7T,

Cisco UCM Agent D5 L) CPUHEN G T 5158, MET5RENHY FITH,

SOHTHOB 7 &2INE L, FEE CSCsm74316 2 L F9, H L T\ 5 CiscoUCM U U — R |ZfE
EOBEENBMENTWENE S 0 EiERLET,

CTI Routepoint % Cisco Unified Communications Manager Administration /" S HIf& L /=358 TH.
ccmCTIDeviceTable MIB IZFNIZXT BT FYMNEFEELET, BETTH,

[“RIS Unused Cisco CallManager Device Store Period”] &9 Hh—E R /RXT A —=F(ZL o> T, KE
$T XA ADRIS T —Z R_R— 2B L UMIB WIZFE S LA RN EFRE STV E T, [Cisco UCM
Administration] 7 4 > K7 & SNMP MIB (XA L TWe W55 038 D £97, [Cisco UCM
Administration] 7 «f & R IZIET — & X—2 b OfFHRNFE R E4L, SNMP TILRIST —# _— 2R
PEREND 72T,

ccmPhoneType % Cisco-CCM-MIB 0 ccmPhoneTable THE& L1- & EICHEHMAREIWFERB A, BET
?—h\o

Z U, ccmPhoneType 23\ 2 & # Bk L £ 7, CemProductTypeEntry (Z%f9 %
ccmPhoneProductTypelndex 225, [ UFHA RS CEE4, 7—7 A TlE A T v 7 AEZED
T—TNTIARNENTNDA VT v 7 ALARNTHIELET,

KDY AN, ZOMDEWOID D—# L BT LM H HE OID 2R LET,
* ccmGatewayType (X A7\ 728, cemGateWayProductTypelndex Z 2 3 2 ME 03 & ) £7,

* ccmMediaDeviceType |% 7V 72, ccemMediaDeviceProductTypelndex % 23" 2 MEN H 1 F
D

* ccemCTIDeviceType (X 728, cemCTIDeviceProductTypelndex # 292 LR H Y £,

ccmPhoneProductTypelndex (Cxi 3 2B TEAMNRY 9, HETTH,

i Fl L T\ 5 Cisco Unified Communications Manager @ U U — A2 Z OREREN B D Z & AR L T
<TZEvy,

WALK 5% ccmPhoneTable (23 L TET SN TULVET A, cecmPhoneUserName (2 & > TIEA RS E
BA, —HZILIPPhone ITED K S IZEEM T LN TULNET H,

T R 2—HFE{ER L, BEFAOBEGRICBEE L C, A—F—0O=2—H 1D ZEE T £ 5,
INEFETLEHLIZ, SNMP Walk N OID I &k » T —FRFRENET,
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SNMPAERA L TREFEMD 77— LV 7DN—2 3 VERBTAICRE S TRIEVLWLTT D,

ccmPhoneTable N @ ccmPhoneLoadlD 47 V= 7 MIZ L - T, FEFHEDO 77— L0 T "=V 3
VHIRENET, HILWA A=Y Xy o — KRR LEEGAITXZOER R ZERH0 £
F, SNMP Tid, HEFHADZ 77—,V 7 ID (ccmPhoneLoadlD) & FERHZFEITINTND T 7 —
L7 =7 (ccmPhoneActiveLoad) DM F /R NDH72HTT,

CCM MIB [Z & > T cemVersion #1501 & L TIRENWFET A, ChIEEEWTT,

il L T\ % Cisco Unified Communications Manager DV U — 22 Z DREREN H D = & ZHEFR L T
IEEW, RWERIET v 77 L—RFLTLEEW,

CCM MIB AViE L < % LY ccmPhoneloadID 3R L £9,

cemPhoneLoadID DfEIZRIS T — & R—ANLEESNET, ZOF—Z X—R|T1F. EiE o
BRICZEENTET T —DICESWTERA A SN E T, ROFIEZZEIT L., FEMR S O7=
bor T EELTIEEN,

1 Cisco Unified Serviceability T, [7 7 —24 (Alarm) ]> [f%%€ (Configuration) ] Z 3R L £,
P—NEEIRLET, KRIZ, [BE) (Go) 127V v 7 LET, y—ERX T L—T7D[CM ¥—
E'Z (CM Services) | ZEIRL £4, &I, [BHE) (Go) 1227V v 27 LEd, h—EZAD[Cisco
CallManager] R L £7, ®IZ, [BH) (Go) 127 Uy 7 LET,

2 [m—7% v Syslog (Local Syslog) ]. [SDI kL —2* (SDITrace) ]. 8L [SDL F L—A (SDL
Trace) | D [7 77— DA (Enable Alarm) | #4212 LE T, TNEND [T T —2Ih A X
¥ F L~UL (AlarmEventLevel) | K2y 77X 7 U X KRy 7 A5 [1E# (Informational) ]
ZERLET,

3 [ML—AFE (Trace Configuration) ]V ¢ > R T, CiscoUCM #—EAD [T /3y 7 kL —
A L~L (Debug Trace Level) ] % [affHl (Detailed) ]IZa%E L ET,

4 EL< 720 LoadlD BNFEREINTWOHEMEE VY hLET,
5 Syslog XU CiscoUCM kL —RAZUUE L E7,
6 EIEREOFEMAIELET,

Cisco Call Manager D X T7—#4 X (START/STOP) [FED LS ITTIXE=ZR2TEEI N,
P— b RERIIROF T a v 3b Y 7,

* SYSAPPL MIB

* HOST-RESOURCE-MIB

* CISCO-CCM-MIB (ccmStatus)

*SOAP A ' HX—T = A A

* Real-Time Monitoring Tool (RTMT) 77— k

Cisco UCM H— B A [EEHIZ ccmCallManagerFailed N7 >~ 703 H 0 £4, 272 L, ZO KT v
T, BHEOY—E2ELBIOARHAO 7 T v v 2T RICR Y £ A,
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HOST-RESOURCES-MIB D E > [

R=U2TENFETNNARDTNNA R T=IVEBRNELLBWVWESICRZFET, BETI M, &
F & #.7= 0ID [ ccmPhoneDevicePoollndex T3,

CISCO-CCM-CAPABILITY MIB {2503k 41TV 5 X 912, ccmPhoneDevicePoollndex IZ VA — k &
ncuninizHtnr (00 NIESNET, CiscoUCM T /34 ZBEET 77— HZid, BIEIZT A A
T ERITEENTVERA,

HOST-RESOURCES-MIB D E > +

HOST-RESOURCES-MIB [Z, VAT ATHETINTWHTRTOT oA IHTHERE
hrSWRunTable 7> 5 Hif% L £9°, HOST-RESOURCES-MIB (%, A7 A THETINTWNHT T
DT YRAEBERT LGSR LET, A VA FP—ALENTWNWELEYRAaDT F) r— a7z
A AL 5121, SYSAPPL-MIB L £,

EErEYY
F AT REBLIORIMT, (177 =—°)

FAQ, (178 ~<—)
WESTZe 7, (177 =)

&3 507

NIV a—T 4 YT ANTROR 7B I EREZIE L 77,
* hostagt 7 77° 7 7 A /L, file get activelog /platform/snmp/hostagt/ =~ > R & F{T L CUUE L £
TO
*syslog 7 7 1 /L, file get activelog /syslog/ =~ > K% /T L CINEL £,

* Master SNMP Agent = 77 7 7 A )L, file get activelog /platform/snmp/snmpdm/ =~ > R % F1T
LT L ET,

* FAT LT — O EAE,

TARYVBEES LU RTMT

HOST-RESOURCES-MIB TH/R SN DG AT 4 A7 K& EHEHATRET «+ A 7 KN EOHEIL,
RTMT TRRENDT A ATV FEEOEE —BLRWGERHY £9, 2L, 7740 VAT A
DTKNERT 4 A7 70y 7ICBTHR/NEEREOEGNRATT, UV —2 7.1x) LD~
AT T D Cisco Unified Communications Manager @ minfree fEIZ 1% D72, RTMT L O
HOST-RESOURCES-MIB (T & > TERINDEHFEART 1 A7 HEDEITIT 1% OMENH Y £
T

*RTMT ClE, df OMEEEFEH L CHEHAEAT 4 A7 BEOENRFRSNET, ZOMHEIT,
[ (BEtAE-HATEAR) /AFAE]X100 TRHEIRE T, AARICIIRINEEAE
baEENET,
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* HOST-RESOURCES-MIB TOffi A7 A 7 5 B DI [hrStorageUsed / hrStorageSize] X
100 THHHE S EF, hrStorageSize (213 /NEE R BTG ENEE A,

HOST-RESOURCES-MIB 2 7Ot RDE=4 Y U JITERATEETH,

Host Resources MIB TliX., hrSwRunTable N, AT ATEITINTWA 7t AT AR
DEESNET, 7L, VAT ATEITESNTWDETIRTCOT e ARNEHRINET, AR
F—AENTNWELRAaDT 7Y r—ya P8R 2 68035 5551%, SYSAPPL-MIB
DOERZHELEL £9,

Real-Time Monitor Tool [Tk > TRRSN B A E ) FHEDIEIL HOST-RESOURCES-MIB [ZED & 5
[Ty EVTENRFETH,

ROFIZ, AFVMAROMERLET,

®15: AEYEREDE

AEYFERAE RTMT hH A HOST-RESOURCES-MIB

AT w7 AEY OFHE AEVVEH S TWD AT » | hrStorageUsed.2 (FRIAIZEAE A E V)
PAPE =TGN ¢

WEE A E Y O R AEVVEH STV D F N | hrStorageUsed.1 (Z OFIIIMEE RAM (272> TV E
1 MK ED)
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U
AEI)FEAE RTMT Ao >4 HOST-RESOURCES-MIB
MBAEY L ATy T AEY | AFVMEH SN TODRIEA | EEOETIEH D FH A, FEAMIZIL, hrStorageUsed.2
DEER RO EFT FVOFa A MK & hrStorageUsed.1 # & LA DOE L2 MERNH D £7°,

FHROEN = RTIEAT v 7 AT Y 2 TE 72
W2, HRIEAE ATV IZL > T ODNESNDIHAN
HVEFT, HRIEBEAEFUNELLIREN TS Z &
ZRERT 5 121X, % RTMT @ Memory\Used Swap
KBytes & 9 50803 Y £9°, RTMT & HR T
W, TRABEAE Y7 B0 ) HFEOMEHEN R Y £
9, WEE A€ Y @ hrStorageUsed Tlx, 7 — & 13 H ¥
B RNy Tr7+Fxvia) LOWHIBHRATRRINE
R

W A £ U @ hrStorageUsed (X, i fHFE AT 57 —
2 Ny Z77+Fvvia) ZRLET,

HOST-RESOURCES-MIBZ L » Trr&ENHHF AE Y
[&¥R1%, ::hrStorageDescr.10 = STRING: /dev/shm T3,
HOST-RESOURCES-MIB |Z & » THE SN AR A E
Ui, RIMTCIZRAY v 7 AEV LR ENDHDT
MRS ET,

HOST RESOURCES MIB D34, IROARMEH S
i j—o

* %Physical memory usage = (Physical RAM
hrStorageUsed + /dev/shm hrStorageUsed) / (Physical
RAM hrStorageSize)

WS TS EEAEY = (WEL RAM O
hrStorageUsed + /dev/shm hrStorageUsed + {48 A &
U @ hrStorageUsed) / (%3 RAM O hrStorageSize
+ A8 A U @ hrStorageSize)

RTMT TERTRENDT 4 R BEDTE L HOST-RESOURCES-MIB DT 4 RV BREDENERLZDDIE
BETITH,

— A, dfV A RFFRREINDHEHEFEAB LI MER[RERT 4 AV RET—X L —HLEHA,
L. FREALDT 7 AN AT AT 4 AV 717 @ minfree 8X—F T — D= DIZHEA
LET, VU —2R6xFILV7.0D Cisco Unified Communications Manager @ minfree fE1% 1% T9,
RTMT 3 L O HOST-RESOURCES-MIB THE/R SN D HEHE AT 4 A7 FREOMEIZIEZ, 1% OFAER
MEAELE7,

RTMT TlE, fEHE AT 4 A7 KBEOEIZ A REMNORRINET, (BFIAE - HH TR
i)/ BEARE]X 100 TH Y . AFHAERICIE minfree & £ E£9, HOST-RESOURCES-MIB D
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A T 4T [hrStorageUsed/hrStorageSize] X 100 THHA S 41 E 77, hrStorageSize (2% minfree 137 £
nEHEA,

hrStorageUsed D{E(L. RRA b T—2x U FTIRHED LS ITRRSNFETH,

P RAM @ hrStorageUsed TIX7 —Z IIEHHE A (Ny 77 +F v v o) EWVIHIBRTERS
NHEEHIBEENFTE LTz, FAN =V FOAR—=T g URIELWNHE S NEHERT DI
I%. show packagesactivesnmp 2~ > FZfEH L T, A7 AIZA A F—/L I TV 5 snmp-rpm
W= VEIELET,

AEYBREMERAFEDNEIT HOST-RESOURCES-MIB DIEL ED K S ITHEBESNFETH,

HOST-RESOURCES-MIB Tld, A 235 L O I & A b L— 13 hrStorageUnits TH S L E T,

ZDA KNV —Y XA 7T, hrStorageUnits 73 4096 /N1 ks DA MIBfE THEZ X415 hrStorageUsed
F 7213 hrStorageSize DAEIZIE 4096 3 EMNT HVE T, 72 & 21X, show status =~ > R&EHT 5

Z LT, P RAM OEFHAE U IE 4090068K & L TERIANET,

WE RAM A kL — Z A 7D hrStorageUnits 7% 4096 /N1 kD4, #)# RAM @ hrStorageSize
131022517 & L TR SAVET, AU 4090078K [(1022517 X 4096)/1024 = 4090068K] T3,

Windows <. HOST-RESOURCES-MIB @ hrSWRunName [= %19 % SNMP BB& THr#tBIZ1IE L < ALy
IVRYMNRENDDIEEETT D,

Microsoft #: SNMP #4#E—— = >+ (hostmib.dll) Ti%, HOST-RESOURCE-MIB 73 # 7R — h &
AUTUWET, Microsoft O R — M3 Z ORBEIZENLDGERH Y £3, ZOREIMKEET 255
WX, WOFNEEZFEITLET,

1 tlistsnmp.exe 7 7 A /L& LT, hostmib.dll 28 HNIZY A F &N TWD 2 E&MERLET,

2 SNMP ¥ —E ZDBAIEIFIZ, SNMP MH DT T —/ZE X o —URNA RNk Ba—T 220
ZEEMRELET,

3 snmp ¥ —ER T ART 4T EHENDSII =T 4 A T BRI HERTHRIE S
TWDZ L EMRLET,

4 MSSQL-MIB (MssqlSrvInfoTable) ZffH L C., SQL 7Rt AD AT —H¥ Z &R L E 7,

JOtEADE=ZZYY

HOST-RESOURCES-MIB [, v AT ATETENTVEL TR TOT 1w RIZHET H1EHZ
hrSWRunTable 22 LHUG L E T, VAT ATEITSNTWDLTARTOS v RE2E=4T 555
X, SOMIBZHEAHLET, A VA=A ENTWDHYRAaDT IV r— a2t #EHld s
121X, SYSAPPL-MIB.Disk Space 35 X O°RTMT Zf/H L 9,

HOST-RESOURCES-MIB TR SN HEHE AT 4 A7 K8 EEHFTRET 4 A 7 KN EOHEIL,
RTMT TE/RENDT 4 AV FEOME—EHLZWVEAERHV 9, Zhux, 77 AV VAT A
DYRIEHT 4 A7 7a v 7B T 5N EEREOEEGNRE T, 6xBIR7.0V AT AT
@ Cisco Unified Communications Manager @ minfree fE{% 1% D72 &, RTMT 5 LW
HOST-RESOURCES-MIB (2 & 5> TRRINDHEHEF AT 4 A7 FEOMIZIE 1% OFERH D F
R
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csco-cop-mB o>+ i

*RTMT TlE, df OFREEZFEH L CHEREALAT 4 A7 REBEOEPEREINET, ZOMEIL.
[ (BRIAE-HHTREAR) /AHARE]X100 THEINET, AFARICITR/NEZAE
bEENET,

* HOST-RESOURCES-MIB TOffi A7 A 7 5 B DI [hrStorageUsed / hrStorageSize] X
100 Cat% &4 E 7, hrStorageSize I[ZII R/ NEE R EITE EN T HA,

CISCO-CDP-MIBD E > +

Z 2T, ROEBIZHOWTHBH L £97,

EELEY D
FAQ, (182 X—)
—fxE7e e ok, (181 =—2)

— G E >
W 75 RO IE L THBF L5,

* set trace enable Detailed cdpmib =~ > RZfiH L T, cdpAgt () DFfM b L — A ZFE L F
R

* [Cisco Unified Serviceability] 7 « > K7 ([*Y—/b (Tools) |>[2 > ha—/L &> ¥ — (Control
Center) ]>[* > FU—7 #—E X (Network Services) ]) 2>5 Cisco CDP Agent % —tE 2 %
BEZHL, LIEo<HAELET,

CIRDOPL—RA T ANENELET,

° file get activelog cm/trace/cdpmib/sdi ==~ > R Zf#i ] L T Cisco CDP Agent ® F L' — R %
A F—T I L, file get activelog em/trace/cdp/sdi =~ > K% f# ] L T Cisco CDP 7 —
FUDPL—REARX=T VI LET,

° Real-Time Monitoring Tool (RTMT) ® [k L —RAEBLUIr Y &> h T/ (Trace & Log
Central) [>[7 7 A /L DINEE (CollectFiles) ]>[Cisco CallManager SNMP Service] > [Cisco
CDP Agent 33 X O Cisco CDP  (Cisco CDP Agent and Cisco CDP) ] % il L C, Cisco CDP
Agent BEIOT—FLD ML —R%&E A F—T /I LET,

o NN Sz dH L set trace disable cdpmib =~ REZEH L TR L —AFELZ Y v
]\ L/iﬁ‘o
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FAQ

COP 1 B —T x4 R T—TILE LU globalinfo T—TILAEBLDIEHEETTH,

AL TWD CiscoUCM U U —RIZZORENR H D Z L 2R L E T, RWEAIX. 777
L—RLTLEEW,

A8 —T 14 A T—TILIZERE SN TL S Messagelnterval D{EHY, COPMIBD4S O—/\JL T—
TLIZERESATVEDIELEETT D,

HoldTime fE 7% Messagelnterval f[E L U & KEZ W E I 0 EER LET, NEWGAE, /1 ¥ —T =
ART—=TNETa—rUL T—T LD EL L)L Messagelnterval EITF%E S AVEH A,

SYSAPP-MIB D E > k

Z ZTlX. SYSAPP-MIB Ot > MZHOWTEHHALET,

BErEY Y
77 O, (182 ~—)
Cisco Unified Communications Manager 8.0 TOH—7 L v hOfFEM, (182 X—7)

049 DUNE

wov FTEIOIEREINEL TOT LET, 2= Kfileget activelog <paths in the following bullets>
EEITLET,
* SNMP Master Agent /SN A : /platform/snmp/snmpdm/ *

VAT A TV r—vary 2 —Vx hO/RA: /platform/snmp/sappagt/*

Cisco Unified Communications Manager 8.0 TOHY—2J L v D {FEH

SysAppl MIB (ZiZ, A > A M=V ENTIEITINTWEA XU N Z2—FICBGT 2 HERH
BEINTWET, SysAppl=—V = > " biX, 7774 7 EIFET VT 4 TR —ERXDY X
MIREENFHA, 77V r— g vl —E AOETHREE 72X ET R LSO BT TR
FTIENTEET, WebApp V—EA/P—T7 L v hE, SysAppl MIB Zffif L CEf CT& 8
loo 8.0 VAT AIZIE, ROV —T Ly EBRHY ET,

* Cisco CallManager Admin

* Cisco CallManager Cisco IP Phone #— t" 2
* Cisco CallManager Personal Directory

* Cisco CallManager Serviceability

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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snvpasEoe I}

* Cisco CallManager Serviceability RTMT

* Cisco Dialed Number Analyzer

* Cisco Extension Mobility

* Cisco Extension Mobility 77"V -r—3 3 >
* Cisco RTMT Reporter Servlet

* Cisco Tomcat Stats Servlet

* Cisco Trace Collection Servlet

* Cisco AXL Web Service

* Cisco Unified Mobile Voice Access Service
* Cisco Extension Mobility

* Cisco IP Manager Assistant

* Cisco WebDialer Web Service

* Cisco CAR Web Service

* Cisco Dialed Number Analyzer

VAT AOREEWED T2 DICEE R —E A AT — X AT HITIE, ROT Fu—F 2L
iﬁqo

* GetServiceStatus & V> 9 Cisco Unified Serviceability API Z{H L ¥9°, Z? API TiX, Web 7
TV r—=var 24T EWeb SOT TV r—var y—ECAWMEDT 7T 4 X—a
AT =B AR FERIRAT —Z AFHEPRE SN E T GEMIZOWTIL,  [AXL Serviceability
API Guidel Z#ZMLTIIZEW)

* utils service list =~ RZHHL T, SFIFERYV—EVADRAT—HA%52F v/ LET,

*syslog A vE—TEMH LT, servM THEBRSNTEA vE—VEE=FLET, RIZ, %
%L\i—g—o

Mar 18 16:40:52 ciscart26 local7 6 : 92: Mar 18 11:10:52.630 UTC
%CCM_SERVICEMANAGER—SERVICEMANAGER— 6-ServiceActivated: Service
Activated.Service Name:Cisco CallManager SNMP Service App ID:Cisco
Service Manager Cluster ID: Node ID:ciscart26

SNMP FHEEZD E > k

SNMP S ED R T TN a—F 4 Dby MIOWT, ZOHEAHERL TSN,

* CISCO-CCM-MIB O HR— K U A MZHOWTIE, kDU > 7 TCISCO-CCM-CAPABILITY-MIB
EHRE LT EE N,

http://tools.cisco.com/Support/SNMP/do/
BrowseMIB.do?local=en&step=2&mibName=CISCO-CCM-CAPABILITY

CISCO-CCM-CAPABILITY

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B sweEszocs

[CISCO-CCM-CAPABILITY-MIB| TS T% &Y cemPhoneDevicePoollndex (34
A= R ENTWRN=D, 0 %KL ET, Cisco UCM 7 /31 A%ERT 7 — A2iE, BEIZT
NA AT =MERITEENTOEE A,

* Cisco UCM SNMP Service 28 FATH TRWEE . MIB DIRDT —7 VIZT BISE LE T,
* ccmGroupTable
» ccmRegionTable
» ccmRegionPairTable
* ccmDevicePoolTable
» ccmProductTypeTable
» ccmQualityReportAlarmConfiglnfo

« ccmGloballnfo

Cisco UCM SNMP Service % ZE1TH1Z9 5 121E, Cisco Unified Serviceability TH—E R %
TIT 47T LTCEBLET,

* SYS-APPL MIB @ SysAppllnstallPkgTable Z = LT, Y AT ALICA VA F—LINLTND
Cisco Unified Communications Manager 7 7'V 77— 3 DA X2 M G L £7,
SYS-APPL MIB @ SysApplRunTable Z £ L C, ¥ AT A TEITEH TV 5 Cisco Unified
Communications Manager 7 7'V 77— 2 DA Xy M) ZRELET, VAT AT 7Y
F—var T —VxzV NClE, TI7T7 47 FREBIHET 7T 4TIl o TN D —E R EHRR
L7720, WebT7 7V r—a v O —EAR—T Ly hEE=H LTV T5ZENRTER
Wiz, VAT AOEAMRC Cisco Unified Communications Manager 7 7° U 77— 3 > D —
ERA AT —HAEE=LTHITE, ROTFIEEZHFEHLET,

* getservicestatus & V> 9 Cisco Unified Serviceability API Z{EH LT, Web 77U r—3
Y Web LIANDT 7 r—2a VOMWFIZONWT, T 7T 4=V gy AT —F R
EDFERIpAT —Z AEWE I L £, FEMIZ OV TIEL,  TAXL Serviceability API
Guidel] ZZHL T 7ZE 0,

* CLI =2~ K utils service list Zfli [l L T, ¥ —E A A7 —F A& LE T,

*syslog ZfEH LT, servM THR SN A v E—VEE=F LET (ROFEIEZSR)

Mar 18 16:40:52 ciscart26 local7 6 : 92: Mar 18 11:10:52.630 UTC

%CCM_SERVICEMANAGER-SERVICEMANAGER-6-ServiceActivated: Service

Activated.Service Name:Cisco CallManager SNMP Service App ID:Cisco
Service Manager Cluster ID: Node ID:ciscart26
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snvpasEoe I}

G¥)

A

Cisco Unified Communications Manager 23MEfH 425 Web 77V r—3 3 » r—E X B LY —
7Ly MIRO EFY T, Cisco UCM Admin, Cisco UCM Cisco IP Phone #—E" A | Cisco
UCM Personal Directory, Cisco Unified Serviceability, Cisco Unified RTMT, Cisco Extension
Mobility, Cisco Extension Mobility 777"V -7—3 =3 > Cisco Unified RTMT Reporter Servlet, Cisco
Tomcat Stats Servlet, Cisco Trace Collection Servlet, Cisco AXL Web Service, Cisco Unified Mobile
Voice Access Service, Cisco Extension Mobility, Cisco IP Manager Assistant, Cisco WebDialer Web
Service, Cisco CAR Web Service, 3 & T Cisco Dialed Number Analyzer,

BERAA LT FDEIEE

SNMP ZR THED OID #5E L. ZEHMNZEOT —T NV ZI L TWHIEE, A4 L7 7 hORE
\Z2X D, NO SUCH NAME (SNMPv1 ®¥;4) %7213 GENERIC ERROR (SNMPv2c & 721X SNMPv3
DOGA) BIRENDZ L2038 £7, Cisco Unified Communications Manager ZLEE T > 7> & {R5#
TAEDICHIEZRILT S, ZA LTI MREETLZZENHY 7,

GE)

AHT F TVl NEERHTAH L CCMH323DeviceTable 38 X O cemSIPDeviceTable x>
VHEERGTEET, Db, SNMP~32—Y % (77472 8) 1, = MUBNEFEELR
WIBAIZ, ZNDDOT —T IV TOREL get/getnext 4 L—3 3% L7 THEAET,

SNMP PHFE#A 1T, Z OREICH 2R OEIER 2 T & £

NS, T—TMIT 7 AT BENIFIHAAIEER A T T A% (1.3.6.1.4.1.99.156.1.5) %A
LCT—7 0 YA Z&HBT 50, BEOT—7 NV Tget BIEZFEITL T D, ZETiEan
T NERELET,

1 [EDOFERTHRETHIEHOKZEO LET, & 2E, ZZ2OT—T Ik L TEET 7Y
=g DEALT T ERIICREESNTWBEES, OID % 1 D72 ELET (BT
PN T—TVDOEE . 1 OOTF—ZITORIHIZ 1 0 £9)
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*5FEDD A vE—1E, Cisco Unified Communications Manager 232 #) L, Cisco Unified
Communications Manager 73— = > 3.1(1) ZFTHTHDH Z L AR L TWET,

16:02:47.765 CCM|CMProcMon - Communications ManagerState Changed -

Initialization Started.16:02:47.796 CCM|NodeId: 0, EventId: 107

EventClass: 3 EventInfo: Cisco CCMDatabase Defaults Read

16:02:49.937 CCM| SDL Info - NodeId: [1], Listen IP/Hostname:
[172.16.70.228], Listen Port: [8002]

16:02:49.984 CCM|dBProcs - Adding SdlLink to NodeId: [2], IP/Hostname:
[172.16.70.229]

16:02:51.031 CCM|NodeId: 1, EventId: 1 EventClass: 3 EventInfo:

Cisco CallManager Version=<3.1l(l)> started

BoEsH ot X

B BE(Z 72 - 728 & . Cisco Unified Communications Manager [N CHLDOW < D207 1 & 2
PEELET, ZNBHDOF rE R, MulticastPoint Manager, UnicastBridge Manager, & 7547
Fro = b UARNRERBY ET, ZhbOTrEAOFETHICHIENE A v —T1E, Cisco
Unified Communications Manager OFREIZBIE T M8 EZ N7 7V a—T 4 7T HBRICIHERIC
BNEHET,

el zE, v— b VR EREAIFIEL, EHTERWE LET, ZOMEE N T 7Y a—
T4 7T HITE, IO L —2AZEERLL T, Cisco Unified Communications Manager 7%
RoutePlanManager % &) L 727>, RouteLists # 2 — R L X5 &L LTWOMNE I EMR L ET, &
DX EDHIIL, RouteListName="“ipwan” & RouteGroupName="ipwan” 7312 — K Z}1, &ZHE)L T\ 5
ZEHERLTVET,

16:02:51.031 CCM|MulicastPointManager - Startedl6:02:51.031
CCM|UnicastBridgeManager - Started
16:02:51.031 CCM|MediaTerminationPointManager - Started

16:02:51.125 CCM|MediaCoordinator (1) - started

16:02:51.125 CCM|NodeId: 1, EventId: 1543 EventClass: 2 EventInfo:
Database manager started

16:02:51.234 CCM|NodeId: 1, EventId: 1542 EventClass: 2 EventInfo:
Link manager started

16:02:51.390 CCM|NodeId: 1, EventId: 1541 EventClass: 2 EventInfo:

Digit analysis started

16:02:51.406 CCM|RoutePlanManager - Started, loading Routelists
16:02:51.562 CCM|RoutePlanManager - finished loading RoutelLists
16:02:51.671 CCM|RoutePlanManager - finished loading RouteGroups
16:02:51.671 CCM|RoutePlanManager - Displaying Resulting RoutePlan
16:02:51.671 CCM|RoutePlanServer - Routelist Info, by RoutelList and
RouteGroup Selection Order

16:02:51.671 CCM|RoutelList - RoutelListName=“ipwan”

16:02:51.671 CCM|RouteList - RouteGroupName=“ipwan”

16:02:51.671 CCM|RoutePlanServer - RouteGroup Info, by RouteGroup and
Device Selection Order

16:02:51.671 CCM|RouteGroup - RouteGroupName=“ipwan”

WD hL—RE, T34 X 172.16.70.245 % BN L TV 5 RouteGroup 7k L TWET, T DT /3o
A% Cluster 1 1248 5 Unified CM3 7 /34 AT, H323 T NA AL RGRENFET, ZOFr—A RAH
7 4 TlE. RouteGroup I Cisco [0S 7 — bk F—/3—DFFr[ %521} C 2 —/ L% Cluster 1 | & % Unified

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Cisco Unified Communications Manager D &4k 70+ X B

CM3 IZ—T 4 7T BT2DITEREIN TWET, Cluster 1 @ Cisco Unified IP Phone (2 21— /L %
=T 4 THRICEBENEE LTSS, ROA v =V BNBEORK A o501 b £
@—O

16:02:51.671 CCM|RouteGroup - DeviceName="172.16.70.245"716:02:51.671
CCM|RouteGroup -AllPorts

WL~ 1 & 2D—#IZ, Cisco Unified Communications Manager 7% “Dn”)  (FBFE&5) &80
FTHAZEREINTVET, TNODA v E—%FERT A L Cisco Unified Communications
Manager N7 —Z N— AL EGER T E AR S T2 E 2 0 E B TE £,

16:02:51.671 CCM|NodeId: 1, EventId: 1540 EventClass: 2 EventInfo:
Call control startedl6:02:51.843 CCM|ProcessDb - Dn = 2XXX,
Line = 0, Display = , RouteThisPattern, NetworkLocation = OffNet,
DigitDiscardingInstruction = 1, WhereClause =

16:02:51.859 CCM|Digit analysis: Add local pattern 2XXX , PID: 1,80,1
16:02:51.859 CCM|ForwardManager - Started

16:02:51.984 CCM|CallParkManager - Started

16:02:52.046 CCM|ConferenceManager - Started

KD kL —ATiX, Cisco Unified Communications Manager @ Device Manager (Z & 0 2 DD 7 /34
AN S TWET, IPT FL A 172.17.70226 DT /81 AES— hF—/3—T, IPT
R LA 172.17.70.245 DT 3A A3 52 5 7 7 A X128 5 RO Cisco Unified Communications Manager
ZHE L E 3, %O Cisco Unified Communications Manager 1%, Z @ Cisco Unified Communications
Manager (Z H323 7 — h U = A & L TRERIILET,

16:02:52.250 CCM|DeviceManager: Statically Initializing Device;
DeviceName=172.16.70.22616:02:52.250 CCM|DeviceManager: Statically
Initializing Device; DeviceName=172.16.70.245

Cisco Unified Communications Manager D&% 0t X

SDI h L—ZTiE, BT m v A b EERERTY, 7 ATERSA 12705 &, DHCP %
M L CIE@A IS L. TFTP 9— NIZHi L CTHZ D onf 7 7 A V& TG L TH D, onf THE
STV % Cisco Unified Communications Manager (282t L £3°, 7 /31 AL, MGCP 7' — b7 =
A . Skinny 7 — k7 =4, F721% Cisco Unified IP Phone D A[EEMENH D 3, TDI=H, T34
AN Cisco * NU—27 TIEFIZEERINTZNE I NERITEX 20 ERH Y £,

WD k L—ATiL, Cisco Unified Communications Manager 238k 72 D LWt &2 %45 L T
WET, BT HT 3 AL, MTP_nsa-cml (Unified CM1 @ MTP #— £ X) & CFB_nsa-cml
(Unified CM1 LTV v ¥ H—ERX) TF, T 5% Cisco Unified Communications Manager
ETITENTWDY 7 by =7 —EXTTR, WERIZIZRZR DM —E X & LTHb
%7-%, TCPHandle, Y7 v hEH, RN— FEE, BLOT A ZALRFD Y TohET,

16:02:52.750 CCM|StationInit - New connection accepted.DeviceName=,
TCPHandle=0x4fbaa00, Socket=0x594, IPAddr=172.16.70.228, Port=3279,
StationD=[0,0,0]116:02:52.750 CCM|StationInit - New connection
accepted.DeviceName=, TCPHandle=0x4fe(05e8, Socket=0x59c,
IPAddr=172.16.70.228, Port=3280, StationD=[0,0,0]

16:02:52.781 CCM|StationInit - Processing StationReg. regCount: 1
DeviceName=MTP nsa-cml, TCPHandle=0x4fbaal00, Socket=0x594,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B Cisco Unified Communications Manager DX — 7754 J JO+ 2R

IPAddr=172.16.70.228, Port=3279, StationD=[1,45,2]

16:02:52.781 CCM|StationInit - Processing StationReg. regCount: 1
DeviceName=CFB nsa-cml, TCPHandle=0x4fe05e8, Socket=0x59c,
IPAddr=172.16.70.228, Port=3280, StationD=[1,96,2]

Cisco Unified Communications Manager D X— 754 J 7O+t X

AT —ay, T A, FiF Y — B A3 KO Cisco Unified Communications Manager Cld, +H
HMOWBET v 2NV OEREHERFT HT-DICROA v =V ZEHALET, A vE—T0F, Cisco
Unified Communications Manager & A7 —3 3 VRIOWEE Y 73T 77 4 TIREEZHMRF L TV 5
ZEERMRTOX—T T IAT = U AL LET, RO A vE—0%, Cisco Unified
Communications Manager £72 (3 A7 — a > OWVWTNNL THERETEET,

16:03:02.328 CCM|StationInit - InboundStim - KeepAliveMessage - Forward
KeepAlive to StationD.DeviceName=MTP nsa-cm2, TCPHandle=0x4fa7dcO,
Socket=0x568, IPAddr=172.16.70.229, Port=1556,
StationD=[1,45,1]16:03:02.328 CCM|StationInit - InboundStim -
KeepAliveMessage - Forward KeepAlive to StationD.DeviceName=CFB nsa-cm2,
TCPHandle=0x4bf8a70, Socket=0x57c, IPAddr=172.16.70.229, Port=1557,
StationD=[1,96,1]
16:03:06.640 CCM|StationInit - InboundStim - KeepAliveMessage - Forward
KeepAlive to StationD.DeviceName=SEP0O010EB001720, TCPHandle=0x4fbbl50,
Socket=0x600, IPAddr=172.16.70.230, Port=49211, StationD=[1,85,2]
16:03:06.703 CCM|StationInit - InboundStim - KeepAliveMessage - Forward
KeepAlive to StationD.DeviceName=SEP003094C26105, TCPHandle=0x4fbbc30,
Socket=0x5a4, IPAddr=172.16.70.231, Port=52095, StationD=[1,85,1]

WD N L—AD A »E—1%, Cisco Unified Communications Manager & A7 —3 3 U [HO@EF Y
YIMNT I T AT ChHDLIEHRTHX—TTIAT = ARmLTVWET, ZTRHDA Y
‘& —%. Cisco Unified Communications Manager £ 721X A7 —3 3 »OWT NN H THIE T
\i j—O

16:03:02.328 CCM|MediaTerminationPointControl - stationOutputKeepAliveAck
tcpHandle=4fa7dc016:03:02.328 CCM|UnicastBridgeControl -
stationOutputKeepAliveAck tcpHandle=4bf8a70

16:03:06.703 CCM|StationInit - InboundStim - IpPortMessageID: 32715 (0x7fcb)
tcpHandle=0x4fbbc30

16:03:06.703 CCM|StationD - stationOutputKeepAliveAck tcpHandle=0x4fbbc30

Cisco Unified Communications Manager %Y 5 X 2R3 —)L 720—0 +
L—X

WROSDI FL—R %, 77 AFNa—L 7a—%ZF L{/;RLTWVWET, z2—/L 71r—0 Cisco
Unified IP Phone |%, &% 75 (dn) . tcpHandle, 33X NIP 7 R L AT TXx £9, Cluster2
\Z% % Cisco Unified IP Phone (dn : 1001, tcpHandle : 0x4fbbc30, IP 7 K L-Z : 172.16.70.231) 2%
Al T2 Z AZNDRID Cisco Unified IP Phone (dn : 1000, tcpHandle : 0x4fbb150, IP 7 KL A :

172.16.70.230) Z =2—/L L TWET, FL—RATT A ZZBIT 21T1E, 77341 ZAD TCP /N
R, A LRAZ T ETFARTERNET, T3 ADTCP Y FVEIL, 7 /354 A3 Y
T—=REINDINFTTA NI DETEDY 8 A,

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Cisco Unified Communications Manager 7 5 X #A31—JL 7O—MD kL —2X [ |

RO kL — A%, CiscoUnified IPPhone (1001) 2347 7 v 7l >TWDHZ L ZRLTWET,
ROk L—Z %, Cisco Unified IP Phone (CFK RS NDEAD A v — TCP N Fb, FEEHE
HFERLTOVET, 2—PFIEELEESEL A YL L TWRNZD, ZORRTIIRERTITRR
SINTWEHA, ROFEHIL, Cisco Unified IP Phone & Cisco Unified Communications Manager [i]
@ Skinny Station A > tE—Y O TR RINET,

16:05:41.625 CCM|StationInit - InboundStim - OffHookMessageID
tcpHandle=0x4fbbc3016:05:41.625 CCM|StationD - stationOutputDisplayText
tcpHandle=0x4fbbc30, Display= 1001

ROk L— AL, Cisco Unified Communications Manager 7> % Cisco Unified IP Phone |Z%(5 S 415
Skinny Station A v £ —YZ/RLTWET, HHIDOA v =TI > T, FEMHA Cisco Unified IP
Phone O 7 » 7N A NZ72 0 £,

16:05:41.625 CCM|StationD - stationOutputSetLamp stim: 9=Line instance=1
lampMode=LampOn tcpHandle=0x4fbbc30

Cisco Unified Communications Manager | stationOutputCallState A v & — % H L TRED 22— /1
PSR E AT — > a @A L ET,

16:05:41.625 CCM|StationD - stationOutputCallState tcpHandle=0x4fbbc30

Cisco Unified Communications Manager |&., stationOutputDisplayPromptStatus A »&— % H L T,
Cisco Unified IP Phone (IZ2—/VEEO 7 a7 N A v —V 2K R LET,

16:05:41.625 CCM|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x4fbbc30

Cisco Unified Communications Manager |3 stationOutputSelectSoftKey A & — % i L C. Skinny
Station CHFED Y 7 ¥ — &y FEBIRL 7,

16:05:41.625 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbc30

Cisco Unified Communications Manager (X, KD A »vE—T %2 LT, RAHOIE LW EFE=
7 % A b % Skinny Station (Z18%1 L £ 9,

16:05:41.625 CCM|StationD - stationOutputActivateCallPlane
tcpHandle=0x4fbbc30

RDOA =%, BT v A TERRZOMN, 7—FX=2ANONV—T 4 > 7 —ED
RN TEDREIZR > TWNDHZ 2R LTWET, =2 bV en=1001 [TFEFHAIE 5, dd=" 1%
ALY NENTFS EREEFICRD) Z2RLTWET, EFHH Stationlnit A v &— TV & %(F
L. Cisco Unified Communications Manager 7% StationD A & —3%%{5 L. Cisco Unified
Communications Manager 233 5047 % F1T L £ 77,

16:05:41.625 CCM|Digit analysis: match (fgcn=“", cn=“1001", pss=“",
dd="")16:05:41.625 CCM|Digit analysis:
potentialMatches=PotentialMatchesExist

WDT /X 7 A —%, Cisco Unified Communications Manager 28NHEEZ A ¥ /L b — 2 & FEIE
18 Cisco Unified IP Phone Tl H LTS Z & AR LE T,
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Cisco Unified Communications Manager %Y S X2 A1—J)L JA—0O FL—X

16:05:41.625 CCM|StationD - stationOutputStartTone: 33=InsideDialTone
tcpHandle=0x4fbbc30

Cisco Unified Communications Manager |35 A v & — %I L. Cisco Unified IP Phone ® ¥ —
Ny RRZ NP ENTZ L2l oe. <IN b—r &Ik LET,

16:05:42.890 CCM|StationInit - InboundStim - KeypadButtonMessagelID
kpButton: 1 tcpHandle=0x4fbbc3016:05:42.890 CCM|StationD -
stationOutputStopTone tcpHandle=0x4fbbc30

16:05:42.890 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbc30
16:05:42.890 CCM|Digit analysis: match (fgcn=“", cn=%“1001", pss=%“", dd=%“1")
16:05:42.890 CCM|Digit analysis: potentialMatches=PotentialMatchesExist
16:05:43.203 CCM|StationInit - InboundStim - KeypadButtonMessagelD
kpButton: 0 tcpHandle=0x4fbbc30

16:05:43.203 CCM|Digit analysis: match (fgcn=“", cn=“1001", pss=“", dd=%“10")
16:05:43.203 CCM|Digit analysis: potentialMatches=PotentialMatcheskExist
16:05:43.406 CCM|StationInit - InboundStim - KeypadButtonMessagelD
kpButton: 0 tcpHandle=0x4fbbc30

16:05:43.406 CCM|Digit analysis: match (fgcn=“", cn=“1001", pss=“",
dd="100")

16:05:43.406 CCM|Digit analysis: potentialMatches=PotentialMatchesExist
16:05:43.562 CCM|StationInit - InboundStim - KeypadButtonMessagelD
kpButton: 0 tcpHandle=0x4fbbc30

16:05:43.562 CCM|Digit analysis: match (fgcn=“", cn=“1001", pss=%“",
dd="1000")

Cisco Unified Communications Manager (33 5 — B ORI+ FEHZEZETH L. B oo
fEREREATHO LET, —BTH5EFILT TICAD0 > T 5728, Cisco Unified
Communications Manager (3 Z ORF LRI BB T SN 0 F 513 EH L7,

16:05:43.562 CCM|Digit analysis: analysis resultsl6:05:43.562
CCM| | PretransformCallingPartyNumber=1001
|CallingPartyNumber=1001
|DialingPattern=1000
|DialingRoutePatternRegularExpression=(1000)
| PotentialMatches=PotentialMatchesExist
|[DialingSdlProcessId=(1,38,2)

| PretransformDigitString=1000

| PretransformPositionalMatchList=1000
|CollectedDigits=1000

| PositionalMatchList=1000

| RouteBlockFlag=RouteThisPattern

WD kL —AlL, Cisco Unified Communications Manager 7% = D& % & {5l O &E 6% (tcpHandle
F G CHEFEE AN ITEEL TSI AR L TVET,

16:05:43.578 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=1000, CalledParty=1000,
tcpHandle=0x4fbb150

WD kL — A%, Cisco Unified Communications Manager 7375 {51f]?® Cisco Unified IP Phone (2. 715
A—NERT T T e R DRI R LTS ZE AR LTV ET,

16:05:43.578 CCM|StationD - stationOutputSetLamp stim: 9=Line instance=l1l
lampMode=LampBlink tcpHandle=0x4fbbl50
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Cisco Unified Communications Manager 7 5 X #A31—JL 7O—MD kL —2X [ |

KD kL — A%, Cisco Unified Communications Manager 3FF N LERT 4 A7 LA SBER ED

o — LB 2 #E {510 Cisco Unified IP Phone I[Z#2fliL CWEF, ZZ2TH, FL—ARIKT
[d U tcpHandle M STV 57280, _XTD A vt — 23 U Cisco Unified IP Phone (2248 &
NTWLZ EaERTEET,

16:05:43.578 CCM|StationD - stationOutputSetRinger: 2=InsideRing
tcpHandle=0x4fbb15016:05:43.578 CCM|StationD - stationOutputDisplayNotify
tcpHandle=0x4fbbl50

16:05:43.578 CCM|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x4fbb150

16:05:43.578 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbl150

Cisco Unified Communications Manager [, [FI45£ 72 1% # & &M @ Cisco Unified IP Phone | & 2t L
TWEJ, ZITH. Cisco Unified IP Phone /I tcpHandle Tkp S E 9,

16:05:43.578 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,

CallingParty=1001, CalledPartyName=, CalledParty=1000,
tcpHandle=0x4fbbc3016:05:43.578 CCM|StationD - stationOutputCallInfo
CallingPartyName=1001, CallingParty=1001, CalledPartyName=1000,
CalledParty=1000, tcpHandle=0x4fbbc30

KD kL —ATlE, Cisco Unified Communications Manager 737 7 — b & £ 72 1ZFEFONH L& & 50
o> Cisco Unified IP Phone THS & L HEREMESL L72 2 & 2a@M L TWVET,

16:05:43.578 CCM|StationD - stationOutputStartTone: 36=AlertingTone
tcpHandle=0x4fbbc3016:05:43.578 CCM|StationD - stationOutputCallState
tcpHandle=0x4fbbc30

16:05:43.578 CCM|StationD - stationOutputSelectSoftKeys tcpHandle=0x4fbbc30
16:05:43.578 CCM|StationD - stationOutputDisplayPromptStatus
tcpHandle=0x4fbbc30

Z DT, E151D Cisco Unified IP Phone 1347 7 v 7 1272 5 7=, Cisco Unified Communications
Manager [T R FEEI TR LEZEB LT OEEIELET,

16:05:45.140 CCM|StationD - stationOutputStopTone tcpHandle=0x4fbbc30

RD A »—TlX, Cisco Unified Communications Manager 7% Skinny Station (Z Unicast RTP A
U—LDZEZERMT DL RLTHES, £D7HIT, Cisco Unified Communications Manager
FEGBROIP T FLA, a—F vy Z7iER, BLORTy b A4 X (I UB) ZREELET,
PacketSize (3, RTP /7 v hOERICHEH SN D ¥ 7 ) o 7HEH (R UB) 24 58T,

GE)

BE., ZOEF0IVRICREINET, ZOFEFTIE, 20 I VBICERESINTHET,

16:05:45.140 CCM|StationD - stationOutputOpenReceiveChannel

tcpHandle=0x4fbbc30 myIP: e74610ac (172.16.70.231)16:05:45.140 CCM|StationD
- ConferenceID: 0 msecPacketSize: 20

compressionType: (4)Media Payload G711Ulaw64k

[A£RIZ, Cisco Unified Communications Manager |1 % 2 {5 ] (1000) (242t L 9,

Cisco Unified Communications Manager 5 J)L 2 —F 4 25 A4 K 1JJ—X 11.0(1)
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Cisco Unified Communications Manager %Y S X2 A1—J)L JA—0O FL—X

16:05:45.140 CCM|StationD - stationOutputOpenReceiveChannel

tcpHandle=0x4fbb150 myIP: e64610ac (172.16.70.230)16:05:45.140 CCM|StationD
- ConferenceID: 0 msecPacketSize: 20

compressionType: (4)Media Payload G711Ulaw64k

Cisco Unified Communications Manager | RTP A h U — A DO A —7 > F v XV EMHNLT D72

2, ERANOIERICEA vy =V EERERMOIP T FLRAEZZELET, Z0OAvyE—IF

Skinny Station (259" % 2 DD fE#H % Cisco Unified Communications Manager (231 L £9°, £79°,
F—=T RO AT = Z APEMENET, RIS, VE— b =2 PO SN 55215
R—bhDT7 RLREFSPBIMSNET, RTPA M) —2D T AI v ¥ B O P T
R L A% ipAddr T, PortNumber (IRTP A h U —LA F T2 v & (FER) OIPKR— FEFT
D

16:05:45.265 CCM|StationInit - InboundStim - StationOpenReceiveChannelAckID
tcpHandle=0x4fbbl150, Status=0, IpAddr=0xe646l0ac, Port=17054, PartyID=2

Cisco Unified Communications Manager |X, "RD A vt — Y ZFH LT, -n&472 U E— | Cisco
Unified IP Phone D IP 7 RL A LR — hEF~OF—T 44 AN =L ETH AN —A0DH5
PEEEBT DL IICAT Y 3 TR RLET,

16:05:45.265 CCM|StationD - stationOutputStartMediaTransmission

tcpHandle=0x4fbbc30 myIP: e74610ac (172.16.70.231)16:05:45.265 CCM|StationD
- RemoteIpAddr: e6461l0ac (172.16.70.230) RemoteRtpPortNumber: 17054

msecPacketSize: 20 compressionType: (4)Media Payload G711Ulaw64k

16:03:25.328 CCM|StationD(1): TCPPid=[1.100.117.1]
OpenMultiReceiveChannel conferencelID=16777217 passThruPartyID=1000011
compressionType=101 (Media Payload H263) qualifierIn=>. myIP: e98e6b80

(128.107.142.233) |[<CT::1,100,11,1.1><IP::><DEV::>

16:03:25.375 CCM|StationInit: TCPPid=[1.100.117.1]
StationOpenMultiMediaReceiveChannelAck Status=0, IpAddr=0xe98e6b80,
Port=65346, PartyID=16777233|<CT::1,100,105,1.215><IP::128.107.142.233>

16:03:25.375 CCM|StationD(2) : TCPPid = [1.100.117.2]

star StationOutputStartMultiMediaTransmission conferenceID=16777218
passThruPartyID=16777250 remoteIpAddress=e98e6b80 (66.255.0.0)
remotePortNumber=65346 compressType=101 (Media Payload H263) qualifierOut=-?.
myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.215><IP::128.107.142.233>

KO B L—RA Tl FRROA v E—VREREMICRESATOET, ZhbDAvE—V0b L
2. BEME RO TRIP A M — ARG IR L 27T A v —UREEx 3,

16:05:45.312 CCM|StationD - stationOutputStartMediaTransmission
tcpHandle=0x4fbbl150 myIP: e64610ac (172.16.70.230)16:05:45.328 CCM|StationD

- RemoteIpAddr: e74610ac (172.16.70.231) RemoteRtpPortNumber: 18448
msecPacketSize: 20 compressionType: (4)Media Payload G711Ulaw64k
16:05:46.203 CCM|StationInit - InboundStim - OnHookMessageID
tcpHandle=0x4fbbc30

AL FEMEARI D Cisco IP Phone (34> 7 v 712720, ZAUZT X Y, Skinny Station & Cisco Unified
Communications Manager [#] D #ll4#l A ~ =z — " & Skinny Station [} RTP A s U — A& T LE T,



| 4 —x x%F1 : CiscoUnified IP Phone I — /LD F S5 T2 —F 4 2%
% 5 R % Cisco Unified IP Phone 3 —LD FS5TLva—F1>5 |}

16:05:46.203 CCM|StationInit - InboundStim - OnHookMessageID
tcpHandle=0x4fbbc30

49 5 X 7 [ CiscoUnifiedIPPhonea— /)LD S5 TS 21—
TAVT

ZOHEDr—A ART 4 TR, B b7 T AKX ITH BHRIO Cisco Unified IP Phone (2 21— /L & 3{E
J% Cisco Unified IP Phone IZ DWW TR LE T, Z DX A FDa—) ik, 7 T A H[H CiscoUnified
IP Phone =t —/L L FEIENLE T,

EErEYY
a—)L 7a—D kL—2, (205 2—)
K LIza—n 7a—, (207 ~<—2)
7 A& M H.323 W5, (205 ~<—2)
FARBETOF], (205 <—)

kRO D5

IO —ARAZT L TE, WO MR POBEEERLET, 205027 FRAFRHY, £7 T AZ
IZ 2 2 Cisco Unified Communications Manager 23% Y £9°, F£72, CiscolOS 7 — k7 = A & Cisco
10S 7'— F F—_—bEEINTVET,

7 5 A3 HH3I2BEIE

Cluster 1 @ Cisco IP Phone 7° Cluster 2 @ Cisco Unified IP Phone iZ 22—V ZR{ELE£9, 7 7 A X[
Cisco Unified Communications Manager {5 1%, H.323 S—Y a2 7 v ha b & L TERITSN
F9, CiscolOS 7#— FF— =41, 7 R v g VHEENCER S E T,

Cisco Unified IP Phone & Skinny Station 7’12 k =2 /L Z{# H L C Cisco Unified Communications Manager
\ZHERi T &, Cisco Unified Communications Manager (% H.323 Registration, Admission, Status (RAS)
7v k2L &M LT CiscolOS 7 — hF— =0 & £4, 7 K v a3 ER (ARQ)

A =T Cisco10S 77— b F—/R—|ZEFE S, F— FF— =37 T A X[z —/L7H H.323
Nz 278 havEER L TRETEL 2R LELE. 7RI vy a ViR (ACF)
AvE—VHEFELET, ZOLEE, RTP 72 ha L&A LT, #2527 7 XX AN Cisco
Unified IP Phone fIZ & F /S ANER S L E T

O—J)L0—DkFL—X
Z Z T, CCMO000000000 7 7 A /WVIZF ¥ 7 F v Zb SDI b L—RADfF#FEH LT, =2—1 7

—IZOWTHBHLET, ZDOFr—RARXZ5 0 THRY EFD ML —ATliX, a—17a—HKIZ
%Aﬁ%ff\io Tb\iﬁ—o

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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a—)L78—®D kL—X

ZPOa—)b 7 a—TlL, Cluster 2 {Z& % Cisco Unified IP Phone (2002) 73 Cluster 1 (23 5 Cisco
Unified IP Phone (1001) 22—V ZRBELET, ML —ATT A ZAZBHTDHITIE, T35 R
DTCP/NY RV, ZA LAZ T FTIZARTERIET, 754 ADTCP /> RVIEIL, 7
NWNAANY T = ENDINALTTA NI DFETEDY FHA,

D kL —ATlL, Cisco Unified IP Phone (2002) 2347 7 v 7l >TWET, FL—RIL,

Cisco Unified IPPhone ICER /RSN D EFD A v E—2 TCP Y FL BEFEZEZRLTWVET,
WOF Ay 7N, HEES (1001) | H225H:E, B X H2A4SHERA v £ — P pR&NT
WET, a—7F v 7 XA 71X G711 mu-law TY,

16:06:13.921 CCM|StationInit - InboundStim - OffHookMessageID

tcpHandle=0x1c6431016:06:13.953 CCM|Out Message -- H225ConnectMsg --
Protocol= H225Protocol

16:06:13.953 CCM|Ie - H225UserUserIe IEData= 7E 00 37 05 02 CO 06
16:06:13.953 CCM|StationD - stationOutputCallInfo CallingPartyName=,

CallingParty=2002, CalledPartyName=1001, CalledParty=1001,

tcpHandle=0x1c64310

16:06:14.015 CCM|H245Interface (2) OLC indication chan number = 2
16:06:14.015 CCM|StationD - stationOutputOpenReceiveChannel
tcpHandle=0x1c64310 myIP: e74610ac (172.16.70.231)

16:06:14.015 CCM|StationD - ConferenceID: 0 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulaw64k

16:06:14.062 CCM|StationInit - InboundStim - StationOpenReceiveChannelAckID
tcpHandle=0x1c64310, Status=0, IpAddr=0xe74610ac, Port=20444, PartyID=2
16:06:14.062 CCM|H245Interface(2) paths established ip = e74610ac, port

= 20444

16:06:14.187 CCM|H245Interface(2) OLC outgoing confirm ip = fc46l0ac,

port = 29626

KDL —2%, BEAEEEHOBEZRLTWVWET, ZNOHOFEIXIP 7T FL X & 16 i
EZBEAHT BT ET,

16:06:14.187 CCM|StationD - stationOutputStartMediaTransmission
tcpHandle=0x1c64310 myIP: e74610ac (172.16.70.231)16:06:14.187 CCM|StationD
- RemoteIpAddr: fc46l0ac (172.16.70.252)

WD k L—AiL, CiscoIP Phone (2002) ®D/X/r > b A XL MACT RLAZRLTWET,
NEDORL—AOH LI, HEfirA vt —2 A7 v 7 Avb—UnkExEd,

RemoteRtpPortNumber: 29626 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulaw64k16:06:16.515 CCM| Device
SEP003094C26105 , UnRegisters with SDL Link to monitor NodeID= 1
16:06:16.515 CCM|StationD - stationOutputCloseReceiveChannel
tcpHandle=0x1c64310 myIP: e74610ac (172.16.70.231)

16:06:16.515 CCM|StationD - stationOutputStopMediaTransmission
tcpHandle=0x1c64310 myIP: e74610ac (172.16.70.231)

16:06:16.531 CCM|In Message -- H225ReleaseCompleteMsg —-- Protocol=
H225Protocol

16:06:16.531 CCM|Ie - Q931Causele -- IEData= 08 02 80 90
16:06:16.531 CCM|Ie - H225UserUserlIe -- IEData= 7E 00 1D 05 05 80 06

16:06:16.531 CCM|Locations:0rig=1 BW=64Dest=0 BW=-1 (-1 implies infinite
bw available)

16:06:16.531 CCM|MediaManager - wait AuDisconnectRequest - StopSession
sending disconnect to (64,2) and remove connection from list
16:06:16.531 CCM|MediaManager - wait AuDisconnectReply - received all
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disconnect replies, forwarding a reply for partyl(16777219) and
party2 (16777220)

16:06:16.531 CCM|MediaCoordinator - wait AuDisconnectReply - removing
MediaManager (2) from connection list

16:06:16.734 CCM|StationInit - InboundStim - OnHookMessageID
tcpHandle=0x1c64310

—)L 70—

WD TIL, SDI hL—ZATRENTWS LI, KL=V T A Z[a—/L 7 a—{TOWTil
BHLEd, kD kL —ATIL, CiscoUnifiedIPPhone (1001) 2347 7 v 712720 F£9, TCP /N
KL 23 Cisco Unified IP Phone IZEI VY 4 ToHE 1,

16:05:33.468 CCM|StationInit - InboundStim - OffHookMessagelID

tcpHandle=0x4fbbc3016:05:33.468 CCM|StationD - stationOutputDisplayText

tcpHandle=0x4fbbc30, Display= 1001

16:05:33.484 CCM|StationD - stationOutputSetLamp stim: 9=Line instance=l1l
lampMode=LampOn tcpHandle=0x4fbbc30

wD FL—ATlE, =—HF2E(ZM Cisco Unified IP Phone DES (2000) % ¥ A v L. HEL
7 aet AL THEFO—EPFRITINTVET,

16:05:33.484 CCM|Digit analysis: match (fgcn="", cn="1001", pss="",
dd="")16:05:33.484 CCM|Digit analysis:
potentialMatches=PotentialMatchesExist

16:05:35.921 CCM|Digit analysis: match (fgcn="", cn="1001", pss="", dd="2")
16:05:35.921 CCM|Digit
analysis:potentialMatches=ExclusivelyOffnetPotentialMatchesExist
16:05:36.437 CCM|Digit analysis: match (fgcn="", cn="1001", pss="", dd="20")
16:05:36.437 CCM|Digit
analysis:potentialMatches=ExclusivelyOffnetPotentialMatchesExist
16:05:36.656 CCM|Digit analysis: match (fgcn="", cn="1001", pss="",
dd="200")

16:05:36.656 CCM|Digit
analysis:potentialMatches=ExclusivelyOffnetPotentialMatchesExist
16:05:36.812 CCM|Digit analysis: match (fgcn="", cn="1001", pss="",
dd="2000")

IHTESHIIEET L. BRBKD F L —RCERKRSNTHET, KD
PotentialMatches=NoPotentialMatchesExist 2 ffi}X, Cisco Unified Communications Manager 2% Z D & i
FolHLRNIEERLTWET, KRS, VA —F— b= (1001) (2HE S
. 77 Avb—UnfiE T,

16:05:36.812 CCM|Digit analysis: analysis resultsl6:05:36.812

CCM| | PretransformCallingPartyNumber=1001

|CallingPartyNumber=1001

|DialingPattern=2XXX

|DialingRoutePatternRegularExpression= (2XXX)

| PotentialMatches=NoPotentialMatchesExist

|CollectedDigits=2000

16:05:36.828 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=2000,

tcpHandle=0x4fbbc30

16:05:36.828 CCM|StationD - stationOutputStartTone: 37=ReorderTone

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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tcpHandle=0x4fbbc30
16:05:37.953 CCM|StationInit - InboundStim - OnHookMessageID
tcpHandle=0x4fbbc30

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)



e

F—2X XA 5 4 : Cisco Unified IP Phone &
Cisco 10S & — I"? TABENaA—ILDO ST
Woa—F429

D —A AHXT 4 TIL, B—U/VPBX &M L THeGE L CW D EEE, I3 AREFCH
@ (PSTN) EOEEEHEIZ, CiscolOS 7— b7 = A Z##H L Ta—/L %2 F(Z3 5 Cisco Unified IP
Phone IZ oW TEBH LE 9, BEAAICIZ., =2 —/L2 CiscolOS ¥ — " = A ICRET D L, 7—
MY =2 A 1ZFDa—% FXS AR— M F721E PBX IZEER SN2 B O WS NICHZE L E9,
PBX |ZHAE S 4L 2 — LIk, v — /L PBX IZHEE S L7 Rt T3 270y, £721EX PBX I
&£ > T PSTN & H Tt 41, PSTN E T L 9,

ca— ) T7a—0kK—X, 209 N—Y

* CiscolOS 77— hF— X—DTFT Ny 7 A yb—UbFprav R, 213 =¥

* CiscolOS = MU= A DTNy 7 A yb—TbFpaw R 214 X—

* TI/PRIA X —7 = A AZMEHT 5 CiscolOS #— b = A, 218 _X—

* TI/CAS A > B —T = A A%fEMAT % CiscolOS ¥'— F 7 = A, 219 ~—

O—)L 78— L—X

Z Z T, Cisco Communications Manager k L' — 2 7 7 A JL CCM000000000 D 1] % i F L T 22—
V7= IZOWCHALET, ZOFr—XXFT 4O RN —ATiH, a—/ 7ue—HIRIZES
BRESTWET, FEMZe B L—2BFHICOWTIE, Cisco Unified IP Phone = — /L2 BE 4% ]\ E >
7 HEZRLTLIESW (& 2T, Pk, Bk, BLXOF =TT 747 AH=XLE) ,

Z M= —/L 7 —"T&, Cluster2 {Zd& % Cisco Unified IP Phone (#EF5# 5 1001) 3 PSTN LD
AnbE (FERGE53333) ICa—VERELET. hL—ATT A ZZEH 512, T34 AD
TCP/ > FIVE, ZA DAZ T FIFARTERNET, T3 ADTCP/ > RAVEIZ, T3
ARANRY T = SINDMWTTTA IR DETEDY EHA,
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B -—»roo-orL—2x

WD kL — AT, Cisco Unified IP Phone (1001) 2’47 7 v 72> TWE4, L —A%,
Cisco Unified IPPhone (2R /RS NDEHD A »t— TCP/ N> R, BEZFSERLTWVET,
I—PILFEEEFEZEZLZ A PLLTWRNED, ZORETHHEREES IR RENTVEEA,

16:05:46.37515:20:18.390 CCM|StationInit - InboundStim - OffHookMessagelD
tcpHandle=0x5138d98

15:20:18.390 CCM|StationD - stationOutputDisplayText tcpHandle=0x5138d98,
Display=1001

WD R L—ATiE, 2—FMNDN33BZX¥ATLLTWET EFE1>T24 4L LET) |
5 33331%, PSIN Ry hU—2 FOEFEE DS S T9 . Cisco Unified Communications Manager
DEBIN T A ANBET 77 4 Tl >TEBY, a—NDOL—T 4 7 RERHT 572012
FHESILTNET, FHOPTOFEMIZ OV T, Cisco Unified IP Phone =2 — /L {ZR8# -5 bk
Vw7 ESRLTIEIN,

15:20:18.390 CCM|Digit analysis: match (fgcn="", cn="1001", pss="",
dd="")15:20:19.703 CCM|Digit analysis: match(fgcn="", cn="1001", pss="",
dd:"3")

15:20:20.078 CCM|Digit analysis: match (fgcn="", cn="1001", pss="", dd="33")
15:20:20.718 CCM|Digit analysis: match (fgcn="", cn="1001", pss="",

dd="333")
15:20:21.421 CCM|Digit analysis: match (fgcn="", cn="1001", pss="",
dd="3333")

15:20:21.421 CCM|Digit analysis: analysis results
KDL —ATIL, FHoMNRET LTHREMEEGEMR L, FRVET SN TWET,

|CallingPartyNumber=1001|DialingPattern=3333
|DialingRoutePatternRegularExpression=(3333)
| PretransformDigitString=3333

| PretransformPositionalMatchList=3333
|CollectedDigits=3333

| PositionalMatchList=3333

KDL —ZATlE, BEONKETLORr—a i, HE10M5konsr— a0 %2R0
TWET, BW=-11, BETORr—a  OFEEZ R LT, EH-113. HEENERTH
HT L ERERMIOR LET, =—/UIL LAN BREEIZH 5 Cisco Unified IP Phone 7> B F{5E S 7= 7=
O, BIEIXERCTH D E RSN E T, BW=641%, SO r—y a v ORIEZ R L ET,
I —/LOFESEIL PSTN EIZhH HEFEE T, SN =2—FT v 7 A4 71X G711 (64 Kbps) T
7T

15:20:21.421 CCM|Locations:0rig=0 BW=-1 Dest=1 BW=64 (-1 implies infinite
bw available)

KD L—21%, BEABIOEERUOEREZRLTWET, ZoFITIE, EEENE RS (John
Smith 72 &) ZFE L TW WD, BIHRIOL T & F5I1XR T,

15:20:21.421 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,

CallingParty=1001, CalledPartyName=, CalledParty=3333,
tcpHandle=0x5138d98

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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a—rvo—orL—2 |

®D B L—RA1T, H323 a— FRFE LS. H225 By R T v P Ay b—U2%ELTNWDH L
ERLTWET, HEROHDLCSAPI A vt — 16 ERTEOEEFEROIP T FL A, BILOF—
MMEFbHERTEET,

15:20:21.421 CCM|Out Message -- H225SetupMsg -- Protocol=
H225Protocoll5:20:21.421 CCM|MMan Id= 1. (iep= 0 dsl= 0 sapi= 0 ces=
0 IpAddr=e24610ac IpPort=47110)

DL —2F, BEMUMBIOCEENOERSE H225 77— M Avbv—U%2 R L T0ET, %
7. Cisco Unified IP Phone D 16 ELME L IP 7 KL 2D~ v B o FH R I TWET, Cisco Unified
IP Phone (1001) @ IP 7 R L &A% 172.16.70.231 T,

15:20:21.437 CCM|StationD - stationOutputCallInfo CallingPartyName=1001,
CallingParty=1001, CalledPartyName=, CalledParty=3333,

tcpHandle=0x5138d9815:20:21.453 CCM|In Message -- H225AlertMsg --

Protocol= H225Protocol

15:20:21.953 CCM|StationD - stationOutputOpenReceiveChannel

tcpHandle=0x5138d98 myIP: e74610ac (172.16.70.231)

WD RL—RAF, ZOa—LTHEHAINTWAEMREZ A7 (G711 mu-law) Z5xLTWET,

15:20:21.953 CCM|StationD - ConferenceID: 0 msecPacketSize: 20
compressionType: (4)Media Payload G711Ulawb64k

H3231XH2257 77— A vk —UNREINZHE T, HAS 208 LET, RKOPFL—R
. REMB LOEERORBE L H245 A v —V% R LTWWET, TCP Y FAEIZZNE T
CREILT, RLa—A3m TWnAZ a2 L TWET,

ONE FOR EACH Channel- 16:53:36.855 CCM|H245Interface (3) paths established
ip = e98e6b80, port = 1304|<CT::1,100,105,1.1682><IP::128.107.142.233>0NE
FOR EACH Channel- 16:53:37.199 CCM|H245Interface (3) OLC outgoing confirm
ip = b870701, port = 49252|<CT::1,100,128,3.9><IP::1.7.135.11>

H323 EP has answered the call and H245 channel setup in progress:
16:53:13.479 CCM|In Message —- H225ConnectMsg -- Protocol= H225Protocol ]|

16:03:25.359 CCM|StationD(1l): TCPPid = [1.100.117.1] CallInfo
callingPartyName='"' callingParty=13001 cgpnVoiceMailbox=
calledPartyName='"' calledParty=11002 cdpnVoiceMailbox=
originalCalledPartyName="'"' originalCalledParty=11002
originalCdpnVoiceMailbox= originalCdpnRedirectReason=0
lastRedirectingPartyName="'"' lastRedirectingParty=11002
lastRedirectingVoiceMailbox= lastRedirectingReason=0

callType=2 (OutBound) linelInstance=1 callReference=16777217. version:
0|<CT::1,100,11,2.1><IP::><DEV::>

16:03:25.328 CCM|StationD (1) : TCPPid = [1.100.117.1] OpenReceiveChannel
conferencelID=16777217 passThruPartyID=16777233 millisecondPacketSize=20

compressionType=4 (Media Payload G711Ulaw64k) qualifierIn=?. myIP:
e98e6b80 (128.107.142.233) |<CT::1,100,11,1.1><IP::><DEV::>

16:03:25.359 CCM|StationD(2) : TCPPid = [1.100.117.2]
StartMediaTransmission conferenceID=16777218 passThruPartyID=16777249
remoteIpAddress=e98e6b80 (64.255.0.0) remotePortNumber=65344

milliSecondPacketSize=20 compressType=4 (Media Payload G711Ulaw64k)
qualifierOut=?. myIP: e98e6b80

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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a—)L7B8—MO kL—X

(128.107.142.233) |<CT::1,100,105,1.213><IP::128.107.142.233>
16:03:25.375 CCM|StationD(2) : TCPPid = [1.100.117.2]

star StationOutputStartMultiMediaTransmission conferenceID=16777218
passThruPartyID=16777250 remotelpAddress=e98e6b80 (66.255.0.0)
remotePortNumber=65346 compressType=101 (Media Payload H263) qualifierOut=-?.
myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.215><IP::128.107.142.233>

16:03:25.328 CCM|StationD (1) : TCPPid=[1.100.117.1]
OpenMultiReceiveChannel conferenceID=16777217 passThruPartyID=1000011
compressionType=101 (Media Payload H263) qualifierIn=2. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,11,1.1><IP::><DEV::>

WD b L—RA L, H22585i A v — T L ZDOMOEREZ R L TWET, H2258HA v E—TN
ZlEEAND &, a— RN LET,

15:20:22.968 CCM|In Message -- H225ConnectMsg —-- Protocol=

H225Protocol15:20:22.968 CCM|StationD - stationOutputCalllInfo

CallingPartyName=1001, CallingParty=1001, CalledPartyName=,

CalledParty=3333, tcpHandle=0x5138d98

15:20:22.062 CCM|MediaCoordinator - wait AuConnectInfolnd

15:20:22.062 CCM|StationD - stationOutputStartMediaTransmission

tcpHandle=0x5138d98 myIP: e74610ac (172.16.70.231)

15:20:22.062 CCM|StationD - RemotelIpAddr: e24610ac (172.16.70.226)

RemoteRtpPortNumber: 16758 msecPacketSize: 20

compressionType: (4)Media Payload G711Ulaw64k

15:20:22.062 CCM|Locations:0rig=0 BW=-1Dest=1 BW=6 (-1 implies infinite

bw available)

16:03:25.359 CCM|MediaManager (1) - wait AuConnectInfo - recieved response,
fowarding,

CI(16777217,16777218) |<CT::1,100,105,1.213><IP::128.107.142.233>
16:03:25.359 CCM|MediaCoordinator -

wait AuConnectInfoInd|<CT::1,100,105,1.213><IP::128.107.142.233>
16:03:25.359 CCM|ConnectionManager - wait AuConnectInfolnd,

CI(16777217,16777218) |<CT::1,100,105,1.213><IP::128.107.142.233>

WD A v — %, Cisco Unified IP Phone (1001) NHDA T w7 A vb—VE2Z[F LTS
ZLEERLTCWET, A7 v Aye—UR%ETH LT <IT, H225 & Skinny Station 7 /3 A
ADPHGIREA v =V NEE SN, H225 A vbE—VOEXNERENET, ZOKREBEDRA v
T2, 2 AR LT ERRENTWET,

15:20:27.296 CCM|StationInit - InboundStim - OnHookMessageID
tcpHandle=0x5138d9815:20:27.296 CCM|ConnectionManager

-wait AuDisconnectRequest (16777247,16777248): STOP SESSION

15:20:27.296 CCM|MediaManager - wait AuDisconnectRequest - StopSession
sending disconnect to (64,5) and remove connection from list
15:20:27.296 CCM| Device SEP003094C26105 , UnRegisters with SDL Link to
monitor NodeID= 1

15:20:27.296 CCM|StationD - stationOutputCloseReceiveChannel
tcpHandle=0x5138d98 myIP: e74610ac (172.16.70.231)

15:20:27.296 CCM|StationD - stationOutputStopMediaTransmission
tcpHandle=0x5138d98 myIP: e74610ac (172.16.70.231)

15:20:28.328 CCM|In Message -- H225ReleaseCompleteMsg —-- Protocol=
H225Protocol

16:03:33.344 CCM|StationInit - InboundStim - StationOnHookMessageID: Msg
Size (received, defined) = 4, 12|<CT::1,100,105,1.219><IP::128.107.142.233>
16:03:33.359 CCM|ConnectionManager -

wait AuDisconnectRequest (16777217,16777218): STOP
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SESSION|<CT::1,100,105,1.219><IP::128.107.142.233>

16:03:33.359 CCM|StationD(2) : TCPPid = [1.100.117.2] CloseReceiveChannel
conferencelID=16777218 passThruPartyID=16777249. myIP: e98e6b80
(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>
16:03:33.359 CCM|StationD(2) : TCPPid = [1.100.117.2]
StopMediaTransmission conferenceID=16777218 passThruPartyID=16777249.

myIP: e€98e6b80 (128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>
16:03:33.359 CCM|StationD(2) : TCPPid = [1.100.117.2]

star StationOutputCloseMultiMediaReceiveChannel conferenceID=16777218

passThruPartyID=16777249. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>
16:03:33.359 CCM|StationD(2): TCPPid = [1.100.117.2]

star StationOutputStopMultiMediaTransmission conferenceID=16777218

passThruPartyID=16777250. myIP: e98e6b80

(128.107.142.233) |<CT::1,100,105,1.219><IP::128.107.142.233>

BMELEYY
r—A AHXF 4 : Cisco Unified IP Phone =2 — /D h T T a—TF 07, (195 L—2)

Ciscol0S Y — FF—/IN—DT /NNy A vt—T LRRO

<

A

-~

R

DT —ARBET 4O hARa YT, CiscolOS 77— kF—/3—"Tdebugras 2~ KR A T~
TWET, SDI L —ADFEMICOWVTIE, 22—/ 78— b L—RZHTDH My 7 23R T
{IEEWY,

WDT Ry 7 A vE—T, Ciscol0S 7 — k F—/3—73 Cisco Unified Communications Manager

(172.16.70.228) (2427 X v a v 2K (ARQ) Z#%(EL. TOMDIEHZRY E— K 77
TR Y —/3 (RAS) A vE—URHERHELTNDZ EZ2RLTWET, HHEICT, CiscoI0S 7 — b
XF—R—=MNT7 K v a R (ACF) A vE&— % Cisco Unified Communications Manager (Z 1%
BLTVWET,

*Mar 12 04:03:57.181: RASLibRASRecvData ARQ (seg# 3365) rcvd from
[172.16.70.228883] on sock [0x60AF038C]*Mar 12 04:03:57.181:

RASLibRAS WK TInit ipsock [0x60A7A68C] setup successful

*Mar 12 04:03:57.181: RASlibras sendto msg length 16 from 172.16.70.2251719
to 172.16.70.228883

*Mar 12 04:03:57.181: RASLibRASSendACF ACF (seqg# 3365) sent to
172.16.70.228

WDF Ry 7 Xyt—I1%, a—An#ETHTHH a2 L TVET,

*Mar 12 04:03:57.181: RASLibRASRecvData successfully rcvd message of
length 55 from 172.16.70.228883

WDOT N7 A v—U1, Cisco I0S 77— K F—/3—73 Cisco Unified Communications Manager
(172.16.70.228) 7 BfEERER (DRQ) % %A{5 L. Cisco I0S 7' — k¥ —/S—Migbrifi2 (DCF)
% Cisco Unified Communications Manager |Z25{5 L7c Z & &R L TCWET,
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*Mar 12 04:03:57.181: RASLibRASRecvData DRQ (seg# 3366) rcvd from
[172.16.70.228883] on sock [0x60AF038C]*Mar 12 04:03:57.181:

RASlibras sendto msg length 3 from 172.16.70.2251719 to 172.16.70.228883
*Mar 12 04:03:57.181: RASLibRASSendDCF DCF (seqg# 3366) sent to
172.16.70.228

*Mar 12 04:03:57.181: RASLibRASRecvData successfully rcvd message of
length 124 from 172.16.70.228883

Cisco 10S 7 — ~ F—/X—{Zxf9 % show gatekeeper endpoints =~ > KX, 4 2D Cisco Unified
Communications Manager 739X T Cisco [0S 7" — b F—/R— 2B INTNDH Z L2 RRLET,
D —ARZT 4O MR YTE, &7 7 AZIZ22F D, 420 Cisco Unified Communications
Manager 2% Y £, Z® CiscolOS 7 — hF—/X—{ZX 22DV —rNH Y, £/ —1225D
Cisco Unified Communications Manager 73 ¥ £ 7,

R2514-1#show gatekeeper endpoints

GATEKEEPER ENDPOINT REGISTRATION

CallSignalAddr Port RASSignalAddr Port Zone Name Type
172.16.70.228 2 172.16.70.228 1493 gka.cisco.com
VOIP-GW

H323-ID: acl046e4->acl046f5
172.16.70.229 2 172.16.70.229 3923 gka.cisco.com
VOIP-GW

H323-ID: acl046e5->acl046£f5
172.16.70.245 1 172.16.70.245 1041 gkb.cisco.com
VOIP-GW

H323-ID: acl046f5->acl046e4
172.16.70.243 1 172.16.70.243 2043 gkb.cisco.com
VOIP-GW

H323-ID: acl046f5->acl046e4
Total number of active registrations = 4
BErEY Y

a—)L 77— kL—XA, (209 X—)

Ciscol0SHS — I T A DTNV HT A ytE—TEFREOAT

>k

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)

ZIZ T CiscolOS T — bV =A DT ANy e FrRa~v s RizonwTaLET, 27—

A ART 4D AR YT, T—/LA Cisco I0S 77— b 7 = A Zifitd L 7, Cisco I0S 7' — b

7 = AL TI/CAS F721X TI/PRIOWT LD A o H—T = A A%&FH L TPSTN £ 721X PBX (282

Bt LET, WROFIIL, debug voip ccapi inout, debug H225 events, debug H225 asnl ¢ D=~ K

DT Ry THITTT,

WDT 8w 7 HFTlE, Cisco I0S 7' — k7 = A 73 Cisco Unified Communications Manager
(172.16.70.228) 7% @ TCP #&fe#K 4 H.225 DA — b 2328 TZIF AN TWVET,

*Mar 12 04:03:57.169: H225Lib::h225TAccept: TCP connection accepted from
172.16.70.228:2328 on socket [l]*Mar 12 04:03:57.169:
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Ciscol0S 5— kA DFNRvH rvt—sermravrF |}

H225Lib: :h225TAccept: Q.931 Call State is initialized to be [Null].
*Mar 12 04:03:57.177: Hex representation of the received
TPKT03000065080000100

WDOT Ny THINE, TOTCPE v a T, H2257 —# ) Cisco Unified Communications Manager
MHERLTVWDZEEZRLTWET, ZOT Ay ZHNIZIE, RS TVWD H323 13—V =
> % KT protocolldentifier 23R SV TWET, IROT Ny ZiE, H323 13—V 3 2 I T
WHZEERLTWET, o, BEMEETFMOFE S LR L TWVET,

- Source Address H323-ID- Destination Address elo64

*Mar 12 04:03:57.177: H225Lib::h225RecvData: Q.931 SETUP received
from socket [l]value H323-UserInformation ::=

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: h323-uu-pdu

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: h323-message-body setup

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: protocolIdentifier { O O 8 2250 0 2 1},
*Mar 12 04:03:57.181: sourceAddress

*Mar 12 04:03:57.181: {

*Mar 12 04:03:57.181: h323-ID : "1001"

*Mar 12 04:03:57.181: },

*Mar 12 04:03:57.185: destinationAddress

*Mar 12 04:03:57.185: {

*Mar 12 04:03:57.185: elod : "3333"

*Mar 12 04:03:57.185: b

*Mar 12 04:03:57.189: H225Lib: :h225RecvData: State changed to [Call
Present].

DT 73 7 771%, Call Control Application Programming Interface (CCAPi) %7~ L T\ £, Call
Control APH TR 22—V 2R LET, IROHN TR, BEMLLOREMFUOBER LR TE £7,
CCAPi L, 774N DX A XL ET THDLIEA YL ET 02— LET, CCAPi n¥ A YL
ET7 0 —ET2D1F, REFSTHT2MOFA YL ETBRONLT TTHL DI A Y
NV ETEEHRL TN TT,

*Mar 12 04:03:57.189: cc_api call setup ind (vdbPtr=0x616C9F54,
callInfo={called=3333, calling=1001, fdest=1 peer tag=0},
callID=0x616C4838) *Mar 12 04:03:57.193: cc_process call setup ind
(event=0x617A2B18) handed call to app "SESSION"

*Mar 12 04:03:57.193: sess appl: ev(19=CC_EV _CALL SETUP IND), cid(17),
disp (0)

*Mar 12 04:03:57.193: ccCallSetContext (callID=0x11l, context=0x61782BBC)
Mar 12 04:03:57.193: ssaCallSetupInd finalDest cllng(1001), clled(3333)
*Mar 12 04:03:57.193: ssaSetupPeer cid(1l7) peer list: tag(l)

*Mar 12 04:03:57.193: ssaSetupPeer cid(17), destPat(3333), matched(4),
prefix (), peer (6179E63C)

*Mar 12 04:03:57.193: ccCallSetupRequest (peer=0x6179E63C, dest=,
params=0x61782BD0 mode=0, *callID=0x617A87CO)

*Mar 12 04:03:57.193: callingNumber=1001, calledNumber=3333,
redirectNumber=

*Mar 12 04:03:57.193: accountNumber=, finalDestFlag=1,
guid=0098.89c8.9233.511d.0300.cddd.acl0.46e6

CCAPi X, #A ¥ T 1 &side "y —r (EEHFF3333) WA LET, peer_tag (T4 A Y /v
T EERLET, RSy NAORGH L EFOTF S D RENTOET,

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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Ciscol0S = bz A DTNV T AyE—TERFATUFR

*Mar 12 04:03:57.193: peer tag=1*Mar 12 04:03:57.197: ccIFCallSetupRequest:
(vdbPtr=0x617BE064, dest=, callParams={called=3333, calling=1001, fdest=1,
voice peer tag=1l}, mode=0x0)

WOT Xy ZHINE, H225 77— b A »&—78 Cisco Unified Communications Manager (2% &
NTNWDHZLaRLTWVET,

*Mar 12 04:03:57.197: ccCallSetContext (callID=0x12,

context=0x61466B30) *Mar 12 04:03:57.197: ccCallProceeding (callID=0x11,

prog_ ind=0x0)

*Mar 12 04:03:57.197: cc_api call proceeding (vdbPtr=0x617BE064,

callID=0x12, prog ind=0x0)

*Mar 12 04:03:57.197: cc_api call alert (vdbPtr=0x617BE064, callID=0x12,

prog ind=0x8, sig ind=0x1)

*Mar 12 04:03:57.201: sess appl: ev(17=CC_EV_CALL PROCEEDING), cid(18),

disp (0)

*Mar 12 04:03:57.201: ssa:

cid(18)st(1l)oldst (0)cfid(-1)csize (0)in(0) fDest (0)-cid2(17)st2(1)oldst2 (0)
*Mar 12 04:03:57.201: ssalIgnore cid(18), st(l),oldst(l), ev(1l7)

*Mar 12 04:03:57.201: sess_appl: ev(7=CC_EV CALL ALERT), cid(18), disp(0)
*Mar 12 04:03:57.201: ssa:
cid(18)st(l)oldst(l)cfid(-1)csize (0)in(0) fDest (0)-cid2(17)st2(1l)oldst2 (0)
*Mar 12 04:03:57.201: ssaFlushPeerTagQueue cid(1l7) peer list: (empty)
*Mar 12 04:03:57.201: ccCallAlert (callID=0x11l, prog ind=0x8, sig ind=0x1)
*Mar 12 04:03:57.201: ccConferenceCreate (confID=0x617A8808, callIDl=0x11,
calliD2=0x12, tag=0x0)

*Mar 12 04:03:57.201: cc_api bridge done (confID=0x7, srcIF=0x616C9F54,
srcCallID=0x11, dstCallID=0x12, disposition=0, tag=0x0)value

H323-UserInformation

*Mar 12 04:03:57.201: {

*Mar 12 04:03:57.201: h323-uu-pdu

*Mar 12 04:03:57.201: {

*Mar 12 04:03:57.201: h323-message-body alerting

*Mar 12 04:03:57.201: {

*Mar 12 04:03:57.201: protocolIdentifier { 0 O 8 2250 0 2 1},
*Mar 12 04:03:57.205: destinationInfo

*Mar 12 04:03:57.205: {

*Mar 12 04:03:57.205: mc FALSE,

*Mar 12 04:03:57.205: undefinedNode FALSE

*Mar 12 04:03:57.205: },

Z DRy R TiE, CiscolOS 23 H245 7 KL R &R — hE A Cisco Unified Communications
Manager (Z2%{5 L TWET, CiscolOS 7 — h 7 = A (ZRERGERT FLRAEZXET 2560305
7o, BEFRELIINEREICRLIENHD £,

*Mar 12 04:03:57.205: h245Address ipAddress : *Mar 12 04:03:57.205:
{

*Mar 12 04:03:57.205: ip '"ACl046E2'H,

*Mar 12 04:03:57.205: port 011008

*Mar 12 04:03:57.205: o

*Mar 12 04:03:57.213: Hex representation of the ALERTING TPKT to
send.0300003D0100

*Mar 12 04:03:57.213:

*Mar 12 04:03:57.213: H225Lib::h225AlertRequest: Q.931 ALERTING
sent from socket [1].Call state changed to [Call Received].

*Mar 12 04:03:57.213: cc_api bridge done (confID=0x7, srcIF=0x617BE064,
srcCallID=0x12, dstCallID=0x11, disposition=0, tag=0x0)

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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Ciscol0S 5— kA DFNRvH rvt—sermravrF |}

WOT Ny THINE, H245 v > a UBBRKBENTWAZ 2R L TWET, a—FT v 7 32
VE—ya VOBRERIR, SEENT Y MIEENA AL M EERTEET,

*Mar 12 04:03:57.217: cc_api caps_ind (dstVdbPtr=0x616C9F54,
dstCallId=0x11, srcCallIld=0x12, caps={codec=0xEBFB, fax rate=0x7F, vad=0x3,
modem=0x617C5720 codec bytes=0, signal type=3})*Mar 12 04:03:57.217:
sess_appl: ev(23=CC_EV_CONF CREATE DONE), cid(17), disp(0)

*Mar 12 04:03:57.217: ssa:

cid(17)st(3)oldst (0)cfid(7)csize(0)in(1l) fDest (1) -cid2(18)st2(3)oldst2 (1)
*Mar 12 04:03:57.653: cc_api caps_ind (dstVdbPtr=0x617BE064,
dstCallId=0x12, srcCallId=0x11l, caps={codec=0x1, fax rate=0x2, vad=0x2,
modem=0x1, codec bytes=160, signal type=0})

DTSy TN, BHFORBNEGIC RIS m— L, 16034 b T—F D GT1l a—F v 7
THREBELEZEEZRLTWWET,

*Mar 12 04:03:57.653: cc_api caps_ack (dstVdbPtr=0x617BE064,
dstCallId=0x12, srcCallIld=0x11l, caps={codec=0x1, fax rate=0x2, vad=0x2,
modem=0x1, codec bytes=160, signal type=0})

*Mar 12 04:03:57.653: cc_api caps_ind (dstVdbPtr=0x617BE064,
dstCallId=0x12, srcCallIld=0x1l, caps={codec=0x1, fax rate=0x2, vad=0x2,
modem=0x, codec bytes=160, signal type=0})

*Mar 12 04:03:57.653: cc_api caps_ack (dstVdbPtr=0x617BE064,
dstCallId=0x12, srcCallId=0x1ll, caps={codec=0x1l, fax rate=0x2, vad=0x2,
modem=0x1, codec bytes=160, signal type=0})

*Mar 12 04:03:57.657: cc_api caps_ack (dstVdbPtr=0x616CSF54,
dstCallId=0x11, srcCallIld=0x12, caps={codec=0x1, fax rate=0x2, vad=0x2,
modem=0x1, codec bytes=160, signal type=0})

*Mar 12 04:03:57.657: cc_api caps_ack (dstVdbPtr=0x616CSF54,
dstCallId=0x11, srcCallId=0x12, caps={codec=0x1l, fax rate=0x2, vad=0x2,
modem=0x1, codec bytes=160, signal type=0})

H.323 i L OHERiMEERD A v & — V03 &kt L £,

*Mar 12 04:03:59.373: cc_api call connected(vdbPtr=0x617BE064,
callIibD=0x12) *Mar 12 04:03:59.373: sess appl: ev(8=CC_EV_CALL CONNECTED),
cid(18), disp(0)

*Mar 12 04:03:59.373: ssa:
cid(18)st(4)oldst(l)cfid(7)csize (0)in(0) fDest (0)-cid2(17)st2(4)o0ldst2 (3)
*Mar 12 04:03:59.373: ccCallConnect (callID=0x11)

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.373: h323-uu-pdu

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.373: h323-message-body connect

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.373: protocolIdentifier { O O 8 2250 0 2 1},
*Mar 12 04:03:59.373: h245Address ipAddress

*Mar 12 04:03:59.373: {

*Mar 12 04:03:59.377: ip '"ACl046E2'H,

*Mar 12 04:03:59.377: port 011008

*Mar 12 04:03:59.377: },

*Mar 12 04:03:59.389: Hex representation of the CONNECT TPKT to

send. 03000052080

*Mar 12 04:03:59.393: H225Lib::h225SetupResponse: Q.931 CONNECT sent from
socket [1]

*Mar 12 04:03:59.393: H225Lib::h225SetupResponse: Q.931 Call State changed

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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to [Active].

*Mar 12 04:04:08.769: cc_api call disconnected(vdbPtr=0x617BE064,
callID=0x12, cause=0x10)

*Mar 12 04:04:08.769: sess _appl: ev(12=CC_EV CALL DISCONNECTED), cid(18),
disp (0)

EErEYY
CiscoIOS 7= h ¥ —/"—=DT Ny 7 Ayt —VEFravr R, (213 =)

TI/PRIA 23— 24 X&{FEHT 5 Ciscol0SS—F
A

FRoOXIIC, 200 A4 FDa— /LM CiscoIOS 7 — b7 = A Zi@ith L E£9, Cisco [0S 7 — b
%7 = A X TI/CAS £7- X TI/PRIDWTNNDA > ¥ —7 = A4 A% LTPSTN £ 7213 PBX |28
fLET, kOHE, CiscolOS 7 — 7 = A NTI/PRIA V' F —7 =2 A ZAZHEHATHHEDT Ry
JHIcT,

Cisco I0S 7" — R 7 = A @ debugisdn q931 2~ > RRA 12720, ZHIT LY ISDN EBREICH D D
FryXNVHDOLA Y3V 7TV T T bhalThHsd Q931 A F—7MI7 Y £9, TI/PRIA
VE—=T A AMH A ARREINLTNI, By Ty T Ty FRRESNDINERH Y
FT, By T o7 oy MAEST 7 e b a il 7 pd=8 & i, callref HIZT o # A7z
16 EEAEN AR SN E T, callref X2 — V2B LE9, 72 20E, 2 20— AR EEINT
Bity. callref DEIC L > T, RX (ZEWHH) A vE—T D4 ’foaom\%:):wv%ﬂéuj%uf%i
I, T T FERE 0x8890 (X 64 Kbps DT —H a—)L T, ZiH 0x8890218F 72~ 7=5A 1%, 56
Kbps DF —% 1—/ L2720 | HAE 3 —/LOBEAIE 0x8090A3 12720 £, RDTF /Ny 7 <
E. X7 THERBIZ 0x8090A3 T, HAICHM SAvE T, AlCIL. EEMAIE EHAIOF SR RIN
TWET,

callref TIT. BHIOETFICE R AZEEZFEHAL (TX & RX 2B+ 57-9) . 2 ZBDOMEIZFE LT
9~ (SETUP O #c# D#71L 0, CONNECT ACK 0 CT9) , L—H[EIT7 T Fr /L BF v
V) HEID HTHERIZ PSTN F 7213 PBX IZ5E2ICEF L E T, PSTN F 7213 PBX 23 /L—H|Z

F ¥ RNV EEY LB ThRhnE, a—IL—T 1T ENEHL, TDOF—A ZAZT 4 TliL, KH
S Z{E SN 5 CONNECT A vt —312, ALERTING HIZZEESN-bD LRI LBRES
(0x800B) BEFNTWET, REBIT, I — A NEHEMERINS L X, DISCONNECT A v&—

DA% IZ RELEASE A v E— L RELEASE COMP A v =0k 2 & &R TEET,
RELEASE COMP * /Jz OB EITIT, a—VIESEOHEB D BAFEx £, #Hi D IE 16 HEEE
TF, BHOARIL., 16 EREOTa— R a s, X—D 7 +a—T v Ik > THHETXE

D
*Mar 1 225209.694 ISDN Sell5 TX -> SETUP pd = 8 callref = 0x000B *Mar
1 225209.694 Bearer Capability i = 0x8090A3
*Mar 1 225209.694 Channel ID i = 0xA98381
*Mar 1 225209.694 Calling Party Number i = 0x2183, '1001'
*Mar 1 225209.694 Called Party Number i = 0x80, '3333"'
*Mar 1 225209.982 ISDN Sell5 RX <- ALERTING pd = 8 callref = 0x800B
*Mar 1 225209.982 Channel ID i = 0xA98381
*Mar 1 225210.674 ISDN Sell5 RX <- CONNECT pd = 8 callref = 0x800B

Jl Cisco Unified Communications Manager 5 INoa—Fao9 HA4 K ) 1J—X11.001)
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TICAS £ > 2 — T =4 R%&EMAT 5 Ciscolos — oz« I

*Mar 1 225210.678 ISDN Sell5 TX -> CONNECT ACK pd = 8 callref = 0x000B

0x800B

*Mar 1 225215.058 ISDN Sell5 RX <- DISCONNECT pd = 8 callref

*Mar 1 225215.058 Cause 1 = 0x8090 - Normal call clearing
225217 %ISDN-6
DISCONNECT Int S10 disconnected from unknown , call lasted 4 sec
*Mar 1 225215.058 ISDN Sell5 TX -> RELEASE pd = 8 callref = 0x000B
*Mar 1 225215.082 ISDN Sell5 RX <- RELEASE COMP pd = 8 callref =
0x800B
*Mar 1 225215.082 Cause 1 = 0x829F - Normal, unspecified or Special
intercept, call blocked group restriction

TI/ICASA > R2—T x4 XRZ&{EHT % Ciscol0SY— ™ =

1A

2ODH AT D aA—)LM CiscolOS 77— b = A Zi@iE L E 9, CiscolOS 7 — b =A% TI/CAS
FTALTI/PRIOWTNNDA o H—T = A AZHEH L TPSTN £/ PBXIZH R LET, KD
F Xy ZH L, CiscolOS #— h 7 = A N TI/CAS A V' H—T = A AZEAT2EAICRELE
9, CiscoIOS &"— h 7 = A Tid debug cas A N7 > TWET,

WDT N 7 A yt—0F, CiscolOS 7 — MU = A BAET 7 v 75 HEREHRIZIEE L TWVWD D
LERLTWET,

Apr 5 17:58:21.727: from NEAT(0): (0/15): Tx LOOP_CLOSURE (ABCD=1111)

WDF S 7 Ay —1F, AN Cisco I0S 7 — R 7 = A AL —TE B E22EH%,. 74
VIOERERBL WD EETRLTWET,

Apr 5 17:58:21.859: from NEAT (0): (0/15): Rx LOOP_CLOSURE (ABCD=1111)Apr
5 17:58:22.083: from NEAT(0): (0/15): Rx LOOP_OPEN (ABCD=0000)

DTNy 7 X y— 1%, CiscolOST—F 7oA DBNFT7 797 LE9ELTWSEIZ EERLT
b\iﬁ—o

Apr 5 17:58:23.499: from NEAT(0): (0/15): Rx LOOP CLOSURE (ABCD=1111)

WOHIIE, T— A BHEITH D Cisco I0S 77— ~ 7 = A T show call active voice brief Z 7~ L T\
4, HAIE, BEERAEBHAUOFZE SR L OZFOMOESLSERE RENTWVET,

R5300-5#show call active voice brief<ID>: <start>hs.<index> +<connect>
pid:<peer id> <dir> <addr> <state> tx:<packets>/<bytes>
rx:<packets>/<bytes> <state>

IP <ip>:<udp> rtt:<time>ms pl:<play>/<gap>ms lost:<lost>/<early>/<late>

delay:<last>/<min>/<max>ms <codec>

FR <protocol> [int dlci cid] vad:<y/n> dtmf:<y/n> seq:<y/n> sig:<on/off>
<codec> (payload size)

Tele <int>: tx:<tot>/<v>/<fax>ms <codec> noise:<1> acom:<1> i/0:<1>/<1>
dBm

511D : 156043737hs.1 +645 pid:0 Answer 1001 active

tx:1752/280320 rx:988/158080

IP172.16.70.228:18888 rtt:0ms pl:15750/80ms lost:0/0/0 delay:25/25/65ms

Cisco Unified Communications Manager 5 )L a—TF 4 >4 A4 F 1J)—X11.01) [ |
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B TUCAS £ LB —T 1A REMEAT B Cisco10S F— kY A

g7llulaw

511D : 156043738hs.1 +644 pid:1 Originate 3333 active

tx:988/136972 rx:1759/302548

Tele 1/0/0 (30): tx:39090/35195/0ms g711lulaw noise:-43 acom:0 1/0:-36/-42
dBm
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EREs)

[2— U 7 —F A= (Calling Search Space) ] 96
[2—/L 3y 7 (Callback) 1V 7 hF—%MLIzbL, a—
Ny 7 SRS DN, —FNEFERZ T ST 2 Y

'y b5, 113

c

CCOY—tr R U7X 190
Hf—bER VI A NDOF—T2 190

Cisco Secure Telnet (¢ )
HEIE 192
AT 192
Cisco Syslog Analysis 9
Cisco Syslog Analyzer 9
Cisco Syslog Analyzer Collector 9
Cisco Unified Communications Manager 11, 35, 36, 37, 101, 118,
121,197, 199, 200

Assistant N T TN a—TFT 4 T =N ET TAT
FNTFRZ My

Assistant, N T TNV a—T 4 T 12

Extension Mobility, —fxAY72fEDERE 118

CCOVr—ER YT ZARDA—T"2 190 X—TTIA4T7 FukA 200

URL 24— 3 > 190 J T AANIT—)L 71— FL—ZA 200
Certificate Authority Proxy Function (CAPF) 63, 64, 65 F—E 2O 101

CAPF GEFHED A A b —)L DR 64 VAT LDIGE LR 35

LSC DRI KA 64
MIC DAFIEDFEF. 65
NZTNY 2a—T 47 63
Cisco Call Back D=7 — A vt&— 114
Cisco Call Back = 7 7 7 A /L DR FE 115
Cisco CTIManager 734 7 > LT\ % 137
CiscoCTL 7 7 A4 7> b 61
NTZTNYa—TFT 47 61
Cisco Discovery Protocol D% 75— | 9
Cisco Extension Mobility 118, 120
T 7 —DkRE 120
NFTNYa—T 07 118
CiscoI0OS 77— h 7 =1 218,219
TI/CAS A > F—T =4 A 219
TI/PRI A Z—T = A X 218
Cisco IP Phone O 7= [FEHDIE E 72
Cisco Live! 190
EFH DO LAR—h 190
Cisco Secure Telnet 11,191, 192
system 192

Y= T IR 19
B2 1

VAT APINEEEIET D 36
AT ADORIE 35
NN a—T 47 Y= 1N
BHR—UNE RIS 37
VI 7 & 2 197
ek ut A 199
Cisco Unified Communications Manager H— & 2 23%54#) L C
WD NE D MOHERE 32
Cisco Unified IP Phone 64, 65, 72, 196
NZTNa—FT 47 64,65
LSC DHEsE 65
FORESCTY] 64
BEMEO N T TN a—T 4 T 12
VL7 2 2 19
Cisco Unified Mobility 134
NN a—T 47 134
Cisco Unity 731 —/ LA —/3— X 31720 108
NNy a—T 47 108
CISCO-CCM-MIB 166
NN a—T 42 TDE - 166
CLIl a2~ K& GULEIRDOE & 19
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CTL 7 747 bk 61 R
N TNy a2—F 427 61 .
Restart Ack (Z Channel IE 238 £ TV WA IZ B F %
Fonay ZIREOEFIT/D 9
NIy a—FT 407 A

D
debug A v E—VB X Wshow 2+ K 213,214
CiscoIOS #— h U =1 214 S
Cisco I0S 77— h F—/3— 213 Serviceability 1,6
Y —)L 6
E W 1
SNMP 10, 165, 166, 177, 183
eToken 61 ‘H_ﬂ:of ~ 10
KNSTAYa—F 47 B NITN =T 4T D T 165,166,177
CISCO-CCM-MIB 166
HOST-RESOURCES-MIB 177
VE— FTOEHR 10
H BREMTIO N T TN a—FT 47Dk - 183
HOST-RESOURCES-MIB 177 EFRFHD 10
N TNy a—=T 4T D 7 syslog 7747 9
i 9
|
IP Phone 64, 65 T
LSC DOz 65 TAC 188,190, 191
NFGINY a—F (7 64,65 Cisco Live! 190
SHEESCFY 64 VEe—hk 77 EADOFA 191
IPMAConsolelnstalljsp T 7 —NFRI N5 123 WL 188
ReURRSY FHA 123 TACH—t R U7X %&BA< 188
IPv6 151 WEL 72 fE e 188
NS TN 2—F 47 151 Telnet 11, 191,192
Cisco Secure 11,191,192
i 191
J AxEl 192
a1

JTAPI 7 > A5 I\ 53,54, 58
OUT _OF SERVICE (Z72% 54
PARTIAL SERVICE {Z7¢% 58 u

EENREO A 53
Unity 73 H —/LF—/3— X720 108

EY— =02 225 108
M
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