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Thiz Wizard sets up the initial configuration of the
platform,

Before proceeding. pleaze read the tasks outlined in the
conf iguration guide.

Choose <Pr

Froceed> to continue with the wizard.
Chooze <Cancel> to end the initial configuration.
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-+B BABABpB-BZEBcB¥B]
B2A7 $ 0B1BpB_B/fBPB1
B*B§B*BdB1B-AiBeeB~BvB-Bs
B®BKATIB'BSBWBEBBZB!
B1 t '‘B+%#! B. 61%B BO
BAB A

BnB-B{B’B'BvB~BpB1.3 0

, @ ucm-pub-CiscoUnifiedCM
o2 PCP_Site One_LOC
BEB-B*B"BrB¢B® PCP_Base_PT
B,B<B_BB'B-B} PCP_Site_One DP

CommunicationsManagegm-pub-CiscoUniifedCM\UB.B2AT «

B1 « 2AIB(EB-B*B"BrB¢B®AIB BKB6BBEBBER b ‘B BOBAB B Al
B B1BpB-BZBtB¥B]BZCP_Site One_LOCAI PCP_Base FHUEB-
B<B"BrB¢B®AIB BEB6Site_One_[BB<«B_BB'B-B|B+4P1j fB BLB(
B)B BNB B+B. H ¢B B)B B#B B Ai
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B'B'BZBsB¢B1B®Bk

tig

B'B'BZBsB¢B1B®Bk
tlg,

BiBtB-B\B_BBSBwB&BB 'BvB~BpB1.3 0

, @ | IMP1-CiscoUnifiedPresence

BiB1B+B\B_BeB~BvEBE BvB~BpB1.3 0

, e UCNZCiscoUnityConnection

Exchange Server B-B

I(*B°-B®B'BSB-Bf 1. voicemailusertemplate

2. PCP_UserTemplateWithTTS

BijB-Bq -4¢ Employee B BOB2AT A-UB;jB-BqB. BM °B)BLBOBNB,B+BdB!BfB1Ai4¢B*B
BjB-Bq -4¢B.BKB&B)A| EEF:%PE;';E B-IDB:S ;J:igirq |B*B1&:-B1i0"B-.3 0B.
0B1B;B-BgB-B. BM °
B)BNB B+B B*B BNBp3-BZ
BiB yBABMBAB Ai

Executive [Executive] B+B R IR"4B1 -4¢BEAIB,B-BdB!BfB* b ‘B BOBBBAF

B*B BAB\B B"B B&B)jixecutive] -4¢B2Ai&u'qB1BcBkBWB|B+B"B"
BEB1B*BB B1 -4¢B2Ai -DB. BB), éBU +B B)BfBtBzB™B_BuB
B B+B B*B BAB Ai

4¢B2AEmployee] -4¢BKBM B B1BpB-BZBtBU =BDBNBKB B.BthBzB

Common Area

[Common Area]B+B BB IR"4B1 -4¢BE 612B*B BAB /A B1 -4¢B2AT X
1B1BjB-BqB+4P1j fB BN -DB B-B BpB-BZBtBUBeB-B{B-B BNB"E
12B BOBAB Ai

BpB-BZH-B®B’'BSB-B

BpB-BZHB-B®B’BSB-B
B2A7 $ 0B1BpB-BZB!B,
/~B B" (1 HBvB~B/BUE

BZBsB¢B1B®BkB BNE"BDB.

0B BAB Ai

BeB-B{B-B14U#ime
Collaboration

Provisioning B2AiBpB-87

BtBU b ‘B BNB"BDB. B
BLB1B*B®B'BSB-B/Bl
B BAB AI

B,BtBjBfB~B'12B1B,
. BeBdB,BfBisco
JabberB-B®B’'BSB-E

B

02

B,BtBjBfB~B''2BabberBxB-BfBcB_B]B®BfBUB'B'BZBsB¢B1B®E
B. 6!°B BNB*B®B'BEB-Bf Al

B'BSB-Bf

B'B§B-BfAi

B,B+BdB|E§;B-Bq
BpB-BZHB-B®B'BSB

Bf

BiB-BgqBpB-BZBtB1 R1b G HBU.3 0B BNB"BDB. 6!°B BNB-B®B'B

B! B-B®B'BSB -Bf

B,B-BdB:B—B_BtBFEB~B_BthB-B:Bl R1b 0 HBU.3 oB BNB"BDB. 6!°B BNB-B®B'BEB-B,|

11

Bl
N

DB.

kB |

B,B-BdB!EjcB_BEB®- B1B'B'BZBsB¢BTB®Bk B. R1b 0l HBU.3 0B BNB"BDB. 6!2B BOBNB:

B-B



B{B_BYH'BoB®B1B_B®BB-Bf

Cisco Unified Communications Manager B2Ai O O -B1B{B_BYB! B'BaB®B*.3 0B BOB)B BA
B BVAS 0B1B{B_BYH'BaB®BU.3 0B BN -DB B BMBAB Ai

"q Al Prime Collaboration Provisioning B|B-BB(EBzB-B®B BKB6B f BeB®BtEHSE:BrB¢B®
BzB-BB+B®B'BSB-BfBU ¢!2B B).3 0B BOB"AIBBB'BB1 O O -B1B{B_BYB! B'BoB®B 2 ¢B
BOB)B BABB BOBLB1B*B®B’'B8B-BfBU 6PHB§ACollaboration Provisioning B1B<«B~B|
B_B®B™B-Bf (B.B{B_BYB! B'BuB®BUB_B®B"B-BfB BNB B+B B*B BAB Ai

Prime Collaboration Provisioning B-B®B’'B&B-BfBU /2B B"B{BBE¢HEH®B1B_B®B™B-BfB1
0 »B B*B B"BLAT 4B1 »5ABU 6!2B B)B B#B B Ai

4B1 « 2B BLAICisco Business Edition 6000 Prime Collaboration Provisioning B{B_BYB|
B'BoBB°-B®B’'BSB-BfBUB{BaB®B"'B-B,B BAB Ai

http://www.cisco.com/go/be6 kpreconfig

B{B_BYH'BoB®B1BBBEB®B'BSB-BfBU 6!2B B)AT $ 0B1B{B EERtE®BUB_B®B B-BfB*B
BABAiD ™B. 'B BKB B.AIB BOBLB1B*B®B'BE§B-BfBU C V1] / *B BNB B+B B*B BAB Ai

HB& =B1B/B-B/B¥BtBABSTNBmB-BfBaBbB_BU B 1J B B)B B2B® Alnified
Communications Manager BIPCP_Site One_PSTN AL

P &.3 0B_BoeB-BsB2Ki164 B{B_BYB!BU N!2B*B BNBKB B..3. B BOB)BRABKD
B!B-Bf B'BuB®BBH6 B1B-BR®BSB-BfB - B BOB)B BAB Ai

B"B+B B3Ai 4B1BKB $6 B1 NANP B-B®B’'BSB-BfB B BMBAB Ai

v PCPROUTEPATTERMNANP.txtBeB|B-Bf BEEBzB-B®Bé

v PCPTRANSLATIONNANP.txtBeB f BaB®BtBSBHEHBIABRB®BE

PCPROUTEPATTERNANMBU
A

B c D E F G H | ]
OrderType UserlD FirstName LastName ProductName Domain ServiceArea Processor Name Pattern Description Route P
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM |\+1911 Emergency PCP3_S
add icadmin IC Administrator Route Pattern Main  Site One UCMPub-CiscoUnifiedCM [\+1(2-8]11 Local Calls - Services |PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM [\+1[2-8][02-9]X[2-9]XXXXXX |Long Distance Calls |PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM [\+1[2-9]X[02-9][2-9]XXXXXX |Long Distance Calls |PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscolUnifiedCM [\+1800X00000X Toll Free Calls PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM |\+1888)00000 Toll Free Calls PCP3_5S
add icadmin IC Administrator  Route Pattern Main Site Gne UCMPub-CiscoUnifiedCM [ \+18770000000( Toll Free Calls PCP3_5
add icadmin IC Administrator Route Pattern Main Site UCMPub-CiscoUnifiedCM | \+1866X000000( Toll Free Calls PCP3_S
add icadmin IC Administrator Route Pattern Main  Site w. “Oub-CiscoUnifiedCM |\+1855)000000( Toll Free Calls PCP3_S
add icadmin IC Administrator Route Pattern Main  Site One Ve ~n'SedCM [\+["1]1 International Calls _|PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPUD.. M [\+[A1]) 1 International Calls  |PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPub-Ciscol ~ ..t [\+1555[2-9]00XX Local Calls PCP3_S

B!B-Bf BEBzB-B®B1B+B®B'B§B-BfBU B BEB'BAEB1BBBU +B BN -DB B BMBAB
BeBEBzB-B®BG.' $@8HAB<B)B1 EBZisco Unified Communications Manager B1 & =
B1.3 oBU 06!2B AiBtBzB*B"B~B|B*B Ai
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http://www.cisco.com/go/be6kpreconfig�

s4UB1 E IBcB¥BBnB-B,B1B'BSB-BtB—B!B{B+B B)BcE¥Bj55 BU $!°B BNB B<B)B1

BEBzB-B®BU

BAB"AIBfBocB®BtBSBHR

BAB Ai

PCPTRANSLATIONNANPBU

B BN -BB B BMBAB Ai

i A | B E D E | F G | H | J K
_|OrderType  UserlD FirstName LastName ProductName Domain ServiceArea Processor Name Translation Pattern Description Partition
add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM 9.911 |Emergency PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM 911 |Emergency PCP3_Site
add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [9.[2-8]11 Local Services PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [91.[2-9][02-9]X[2-9]DO0OCOXK | Long Distance Calls |PCP3_Site
add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.[2-9]X[02-9][2-9]XXXXXX | Long Distance Calls | PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-9](02-9]X[2-3]XXXXXX |Long Distance Calls |PCP3_Site
add icadmin Ic Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |9.[2-9]X[02-9](2-8XO0OOXX | Long Distance Calls | PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM | 91.800XXXXX00C Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.888XX0000( Toll Free Calls PCP3_Site
add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [91.87 7XXXXXXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.866XXMXXX Toll Free Calls PCP3_Site
add icadmin IC Administrator Translation Pattern Main § . “ne UCMPub-CiscoUnifiedCM [91.855XXXXXXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main = . * " MPub-CiscoUnifiedCM [9011.1 International Calls |PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One “iscol 'nifiedCM [9011. 1# International Calls |PCP3_Site
_|add icadmin I Administrator Translation Pattern Main  Site One UChr “edCM [9.555[2-9]XXXXXX Local Calls PCP3_Site
_|add icadmin Ic Administrator Translation Pattern Main  Site One UCMPub-Cise M |91.555[2-9]X0000X Local Calls PCP3_Site
add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM 95551234 XXX Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |915551234.XXX Internal Calls PCP_Base_
add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [\#15551234.XXX Internal Calls PCP_Base_

FIR ®B1B+B®B’'B§B-BfBU 4B1 »5AB*B_B®B™B-BfB BN -DB B BM

BfBoB®BtBSB-BEEEBZB-B®B1B-B®B'B§B-BfBU <B BNR'BYi EB1BBBU B BN
-DB B BMBAB BéBfBoBRBIBBEBARB®BG.' yBENS B<B)B1 EBXisco Unified
Communications Manager B1 4 =B1.3 oBU 6!°B AiBtBzB+*B"B~BjB*B Ai

B B1BfBuB®BBSB-BMBEIRBSB-BfB2 - B BOB)B BNB!B-Bf BEBzB-B®B1B-B®B'BSB-BfB+ (i
' B. 61°B*B BNBKB B..3. B BOB)B BABBABSB-BtB—B!B{B1BcBSBB-B555 BU E IBpB_Bf
B1BcB¥BhB-B,B. *B BN -DB B BMBAB Ai

B B)B BLAiPrime Collaboration ProvisioningB1B{B_BYB!BcB®-B®B’'B§B-BfBUB_B®
B"B-BfB BAB

B!B-Bf B(EBzBER® BYH BoB@B1B-BhBtBfB_BMBEPROUTEPATTER-
NANP.txt B-B,BéBU-xB'BEXcel B*4?B BAB Ai

1.

&1@B1BKB B.AT -DB- +BUB!B-Bf BEBzB-B®B. B B)AiBzB' ™ %BMB1B+BhBtBB&.txtB
BeB\B_B!B+B B) ; =B BAB Ai

4 A B C D E | _F G 1 J

_|OrderType UserlD FirstName  LastName ProductName Domain ServiceArea Processor Name Pattern Description Route P
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM |\+1911 Emergency PCP3_S
add icadmin Ic Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM |\+1[2-8]11 Local Calls - Services |PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPuUb-CiscoUnifiedCM |\+1[2-9][02-9]X[2-9]XXXXXX |Long Distance Calls |PCP3_S
add icadmin IC Administrator Route Pattern Main  Site One UCMPub-CiscoUnifiedCM |\+1[2-9]X[02-9][2-9]X00XXXX |Long Distance Calls |PCP3_S

_|add icadmin IC Administrator  Route Pattern Main  Site One UCMPub-CiscoUnifiedCM | \+1800XXXXXXX Toll Free Calls PCP3_S
add icadmin IC Administrator Route Pattern Main Site One UCMPub-CiscoUnifiedCM |\+1888XXXX00¢ Toll Free Calls PCP3_S

p add icadmin Ic Administrator Route Pattern Main Site Onc UCMPub CiscolnificdCV [\+1877XXXXXXX Toll Free Calls PCP3_S
add icadmin Ic Administrator Route Pattern Main L UCMPub-CiscolUnifiedCM [\+1866XXXXXXX Toll Free Calls PCP3_S
add icadmin IC Administrator Route Pattern Main = S *“MPub-CiscoUnifiedCV [\+1855XX000 Toll Free Calls PCP3_S
add icadmin IC Administrator Route Pattern Main  Site One “tecg! inifiedCV [\+[A1]1 International Calls  |PCP3_S
add icadmin IC Administrator Route Pattern Main  Site One UCMIrw.. “edCM [\+[ 1]l International Calls  |PCP3_S

_|add icadmin IC Administrator Route Pattern Main  Site One UCMPub-Cis? e | #1555 [2-9]XXXXXX Local Calls PCP3_S
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3. BfBoB®BtBSB-BEEEBEB-B{B_BYE BoB®B1B-BhBtBYB_B!
BePCPRANSLATIONNANP.txt B-B,BéBU-xB'BEXcel B*4?B BAB Ai

el@B1BKB B.Al -bDB- <BUBfBaB®BtBS
BhBtBfBe.txtBéB+*B\B_B|B+B B) ; =B BAB Ai

ERBEFB¢B@B®B. B B)AiBzB' ™ ¥%.BMB1B-

1 A | B l c | D | E F | G ] i 1 il K
|OrderType  UseriD FirstName LastName ProductName Domain ServiceArea Processor Name Translation Pattern Description Partition
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM 9.911(E PCP3_Site
add icadmin IC Administrator | Translation Pattern Main Site One UCMPub-CiscoUnifiedCM 911 | Emergency PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-8]11 Local Services PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.[2-9][02-9]X[2-5]XXXXXX | Long Distance Calls |PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.[2-9]X[02-9][2-9]XXXXXX | Long Distance Calls | PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |5.[2-5][02-9]X]2-9]XXXXXX |Long Distance Calls | PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9.[2-9]X[02-9][2-9]XXXXXX | Long Distance Calls [PCP3_Site
_|add icadmin IC Administrator |Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.BO0XXXXXXX Toll Free Calls PCP3_Site
add icadmin IC Administrator |Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.B88XX)XXXXX Toll Free Calls PCP3_Site
:add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |91.877XX000KX Toll Free Calls PCP3_Site
|add icadmin IC Administrator |Translation Pattern Main Site One UCMPub-CiscoUnifiedCM |91.BEEXXOXXXX Toll Free Calls PCP3_Site
_|add icadmin IC Administrator | Translation Pattern Main w. UCMPub-CiscoUnifiedCM |91.855X00000(K Toll Free Calls PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site.. Sl “®ub-CiscoUnifiedCM |9011.| International Calls _|PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One -~ ~ ‘aifiedCM |9011. 1# International Calls |PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPuw.. “eadCM [9.555[2-9]XXXXXX Local Calls PCP3_Site
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPuUb-ChawunmedCM |91.555 [2-9)XXX0XX Local Calls PCP3_Site
|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM |9555 1234.XXX Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main  Site One UCMPub-CiscoUnifiedCM [915551234.XXX Internal Calls PCP_Base_
_|add icadmin IC Administrator Translation Pattern Main Site One UCMPub-CiscoUnifiedCM [\+15551234. XXX Internal Calls PCP_Base_

Unified Communications ManageB.B|B-B/B'BcB®B BKB6B f BaB®BtB SBBH!

B®

B®BU1J B BNB"B[PBme B.B-BhBtE+*B\B_B|BUB_B®B™B-BfB BN -DB B BMBAB Ai

Web B'‘BeBaBq B*B-BsBU4mipAL72.27.199.10/ BU 6 —B Al ¥:B-BjB§B,B®

BrBzB|B*B"BkB_B®B BAB Ai

Cisco Prime
Collaboration
s Version 10.5

User Name | globatadmin| |

Password | |

Remember username

6. [Deploy] - > [Batch Provisioning] B.$— GB BAB Ai

Search History _3 Batch Provisioning

T Rt E

%z Activities
Processor )
My Activities

Voice Termina

All Arbigibine

ﬁ Home Design v Deploy v | Reporis v Administration v
; User Provisioning 513 Infrastructure Configuration

! Unified Communication Services
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7. ABB B<B~BB'B'BsBbBjBfB1.30

Batch Provisioning

Configure a Batch Project
ProjectName [ ) ¢ummm

8. B'B'BsBbBjBfB., eBéB|B-Bf B'BaB®BeHUrgatB)ABUB|B¥B~BjB BAB Al

Batch Provisioning

Create a New Batch Project

Project Name Im Plan

Project Notes

| Create | | Cancel |

9. [Upload a Batch Action File] BU1- 1B BAB Al

Batch Provisioning
Configure a Batch Project

Project Route Plan successfully created.
Project Name Route Plan O
Project Notes

Created On 15-Sep-2014 12:00:37 by globaladmin

Project Schedule
Schedulz Start Not Set
Status Not Scheduled

Batch Project Actions
Upload a Batch Action File
Number of Actions 0

Action

Status COrder Type User
There are na batch actions to list

10.[Browse] BU1-iB AiB!B-Bf BEEBZB-BEBtEBFB\B_B!BU1- iB BARJpioad] BU
BjB¥B~BjB BAB Ai

Batch Provisioning Configuration

Upload a Batch Action File
File to Upload *| Browse | PCP-ROUTEPATTERN-NANP.txt

| Upload || Return to Batch Provisioning |

Batch Action File Information
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11.B-B\B_B!B1B]B~B'B'B-B,B 4? 7B EBJB-43'B'B-B,B b LB BABRBuBaBgBU * AB B)
BeB\B_B!BU#0.zB BAB Ai

Batch Project Actions =
X File Upload In Progress [ U -y [2)
Upload file PCP-ROUTEPATTERN-NANP.txt started on 09/15/2014 12:25:36 UTC
Number of Actions 0

Action Status Order Type User ID Service
There are no batch actions to list
12.B!B-Bf B(EBzB-B®B1B-B®B’'BS§B-BfBUB|B~B'B[BM/\} BUHRjE¥B~BjB B)BHBEE|
B_B|B1B_B®B™B-BfBU4? ZB BAB Ai

Project Schedule
Schedule Start 15-Sep-2014 12:35:02
Project Start Date/Time: NOW &
Status (©) Scheduled [3
Batch Project Actions
Number of Actions 12
Filter Status | All v
Action  Status Order Type User ID Service Service Area Details
1  Not Started add icadmin Route Pattern Site One View
2 Not Started add icadmin Route Pattern Site One View
3 Not Started add icadmin Route Pattern Site One View
4 Not Started add icadmin Route Pattern Site One View
5 Not Started add icadmin Route Pattern Site One View
6 Not Started add icadmin Route Pattern Site One View
7 Not Started add icadmin Route Pattern Site One View
8 Not Started add icadmin Route Pattern Site One View
9 Not Started add icadmin Route Pattern Site One View
10 Not Started add icadmin Route Pattern Site One View
11 Not Started add icadmin Route Pattern Site One View
12  Not Started add icadmin Route Pattern Site One View

BtBB-BzBtB[Completed] B. B BOBNBAB[&{atus Scheduled] B1 ®B.B BN
[Refresh] B—BzB®BUBjBY¥B~BjB BAB Ai

Project Schedule
Schedule Start 15-Sep-2014 12:35:02
Project Start Date/Time: NOW [5] &
Status ~ Completed
Started on 15-Sep-2014 12:35:05
Completed on 15-Sep-2014 12:35:17
Batch Project Actions
Upload a Batch Action File
Number of Actions 12 Completed 12 Failed 0
Filter Status ‘ All =
Action  Status Order Type User ID Service Service Area Details
1 Completed add icadmin Route Pattern Site One View
2 Completed add icadmin Route Pattern Site One View
3 Completed add icadmin Route Pattern Site One View
4 Completed add icadmin Route Pattern Site One View
5 Completed add icadmin Route Pattern Site One View
6 Completed add icadmin Route Pattern Site One View
7 Completed add icadmin Route Pattern Site One View
8 Completed add icadmin Route Pattern Site One View
9 Completed add icadmin Route Pattern Site One View
10 Completed add icadmin Route Pattern Site One View
11 Completed add icadmin Route Pattern Site One View
12 Completed add icadmin Route Pattern Site One View
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13. BfBuB®BtBSB-BEREBEB-B®BUB|B~B'B B-B,B BNBIBR2AA Batch Action File]
BU1-iB BAB Ai

Batch Project Actions
Upload a Batch Action File
Number of Actions 12 Completed 12 Failed 0
Filter Status | Ay -
Action  Status Order Type User ID Service Service Area Details
1 Completed add icadmin Route Pattern Site One View
2 Completed add icadmin Route Pattern Site One View
3 Completed add icadmin Route Pattern Site One View
4 Completed add icadmin Route Pattern Site One View
5 Completed add icadmin Route Pattern Site One View
6 Completed add icadmin Route Pattern Site One View
7 Completed add icadmin Route Pattern Site One View
8 Completed add icadmin Route Pattern Site One View
9 Completed add icadmin Route Pattern Site One View
10 Completed add icadmin Route Pattern Site One View
11 Completed add icadmin Route Pattern Site One View
12 Completed add icadmin Route Pattern Site One View

14. [Browse] BU1-iB AiBfBcB®BtBSB B(BBB® B&hBtHFB\B_B!BU1- iB B)B BLA]
[Upload] BUBjB¥B~BjB BAB Ai

Batch Provisioning Configuration

Upload a Batch Action File

File to Upload *I_ Browse | PCP-TRANSLATION-NANP.txt

| Upload || Return to Batch Provisioning |

15. B-B\B_B!B1B]B~B'B"B-B,B 4? 7B BABB\B)AiB+B\B_B!B1B]B~B'BB b LB B"
B B+BU#0.zB BNB B+B B*B BAB Ai

Batch Project Actions ,
E File Upload In Progress [ 0% 1 [3
Upload file PCP-TRANSLATION-NANP.txt started on 09/15/2014 12:29:38 UTC
Number of Actions 12
Filter Status | Al - ‘

16. BfBuB®BtBSB-BEREBEB -B®B1B+-B®B'BSB-Bf BUB|B~B'B PNE)A/BERIBIBYB~B|B
B)B<B~BB+B\B_B!B1B_B®B"B-BfBU4? ZB BAB Ai
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Project Schedule
Schedule Start 15-Sep-2014 12:51:32
Project Start Date/Time: NOW [E] [
Status (5 Scheduled [2)

Batch Project Actions
Number of Actions 31
Filter Status | py -
Action  Status Order Type User ID Service Service Area Details
1 Completed add icadmin Route Pattern Site One View
2 Completed add icadmin Route Pattern Site One View
3 Completed add icadmin Route Pattern Site One View
4 Completed add icadmin Route Pattern Site One View
5 Completed add icadmin Route Pattern Site One View
6 Completed add icadmin Route Pattern Site One View
7 Completed add icadmin Route Pattern Site One View
8 Completed add icadmin Route Pattern Site One View
9 Completed add icadmin Route Pattern Site One View
10 Completed add icadmin Route Pattern Site One View
11 Completed add icadmin Route Pattern Site One View
12 Completed add icadmin Route Pattern Site One View
13 Not Started add icadmin Translation Pattern Site One View
14  Not Started add icadmin Translation Pattern Site One View
15 Not Started add icadmin Translation Pattern Site One View
16 Not Started add icadmin Translation Pattern Site One View

BtB<B-BzBtB [Completed] B. <B BOBNBAB*Ai[Status Scheduled] B1 ®B.B BN
[Refresh] B—BzB®BUB|B¥B~BjB BAB Al

Project Schedule
Schedule Start 15-Sep-2014 12:51:32
Project Start Date/Time: NOW [5]
Status .~ Completed
Started on 15-Sep-2014 12:51:34
Completed on 15-Sep-2014 12:51:55

Batch Project Actions
Upload a Batch Action File
Number of Aclions 31 Completed 31 Failed 0
Filter Status | g -
Action | Status Order Typa User ID Sarviea Seniice Area Detaile
1 Completed add icadmin Route Pattern Site One Wiew
2  Completed add icadmin Route Pattern Site One View
3 Completed add icadmin Route Pattern Site One View
4 Completed add icadmin Route Pattern Site One Liew
5 Completed add icadmin Route Pattern Site One View
6 Completed acd icadmin Route Pattern Site One View
7 Completed add icadmin Route Pattern Site One View
8 Completed add icadmin Route Pattern Site One View
S Completed add icadmin Route Pettern Site One View
10 Completed acd icadmin Route Pattern Site One Wiew
11 Completed add icadmin Route Pettern Site One Wiew
12  Completed add icadmin Route Pattern Site One View
13 Completed add icadmin Translation Pzttern Site One View
14  Completed add icadmin Translation Pattern Site One Wiew
15 Completed add icadmin Translation Pattern Site One Wiew
16 Completed add icadmin Translation Pattern Site One View
17 Completed add icadmin Translation Pattern Site One View
18  Completed add icadmin Translation Pattern Site One Wiew
19 Completed add icadmin Translation Pettern Site One View
N Coamnsleted el irmdmin Tranclatinn Detbarn Tk Minaa | famrar

BB-Bf BEBzB-B®B BKB6B f BeB®BtB8BHRAXB®Bnified Communications
Manager B.\iB.1J B BOBAB B"Ai
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BiB-BqB1%a!

BiB-BqB+B2Ri Telephony BpB-BZBtB B]BjB+B"B‘B.B-B&B)B BN X qBU 0ERAB Ai
Prime Collaboration Provisioning BU 6!2B B)AIBiB-BqBU1J B B"BMAIB{B-Bq + ZBU +
¥, {B B"BMAIBpB-BZBtBU1!2B B"BMAIB;B-Bq + ZBU « AB B"BMB*B BAB Ai

BiB-Bq -4¢B+B2Ai&'q |B*BiB-BgB ,B&B)B BN -4¢BU 0B BREBAI-4¢B2AIB|B-Bq
B B]BjBvBt -BU ,B'BpB-BZBtBU$ B BAB BéB"B+B B3Ai5 .d IB1B+B,B! BaBb&MBA
B"B2SNRB&4BtB<B>B*B3 $6 B1BiB-Bq -4¢Be[ExecutivAJEmployee]A[Common
Area]BéB B BLB B BD 0'6B BOB)B BAB Ai

[Design] > [User Provisioning Setup] B.$— GB B)AIB{B-Bq -4¢BU#0.zB*B BAB Ai

goteladming | LogOs W
atluaifss Cisco Prime
cisco  Collaboration 3 M Desgn *  Deploy ¥  Reporis v Administration ¥ ) Upgrade
Al Domaing Aad Show | Quick Fiter
v Main Kame = Description Hatus Last Compieted Sync

b Service Aress

= User Roles
Common Ared
Employee

» Service Templates

[Employee] BiB-Bq -4¢B2AiB,B-BdB!BfB1B{B-Bq -4¢B*BiBpB-BZBtB+BcB®B,B™B_
B®BfB1B>B+BVB,B 1-iB BOB)B BAB Ai

BiB-Bq -4¢BU#0.zB BNB B+B.BKB&B)AIB B<B)B1BcB®B,B"B_B®BfB 6! (»B.B-B&B)B BN
B B+B+AiBiB-BqB P ‘B BOBNB"B6B.B,B*BdB!BfB* - 2B.B BNB B<B)B1BpB-BZBtB&B"B+B B3Ai
SNR BAB"B2BcBjBtB-B®BBIA¥B+B"BéB 1- iB BOB)B BNB B+BE#0O.zB*B BAB Ai

Jobalsdmin v |
alsailss Cisco Prime Jp——
Cisco Collaboration % Home Design * Deploy * Reports v Administration v
v User Role Configuration
A Domaine *Name | Employee
* Main
Domain  Main
» Service Areas
* User Roles Endpoints | Cisco 7821 S
Comman Ared Cisco 7841
" Cisco 6345
Empioyes
" Cisco 6961
ot Cisco 6341
» Service Templates Csco 6921
* Lines
Auto-Assigned Line | Chosen Line

v Services
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LDAP+ Y4

Cisco Prime Collaboration Provisionindd2Ai 1iiB1Lightweight Directory Access
ProtocolBéLDAFEBpB-B<«B BLB1B{RB-B(fBU + ¥4B BNBKB B..3 0B*B BAB BiB1 I(»
B.BKB&B(Lisco Prime Collaboration Provisioning B24P1jB BDAPBxB-BtB BLB{B-Bq
ID BUB{B-BB,B-BzB"B-BtB."a’ BM1 BCB B+B B*B BABDWP + ¥4B1.3 oB BKB6BtBI
BsB B-B¥B®BREBP B,BeeB_B®.3 0B.BKB&B)- BRBOBAB Al

B+B”B|Bz BjBcB¥B-BU.3 0B BNB B«Bds&B¥dEe Collaboration Provisioning B*BiB-

BgBU $ 0B1BjB-Bq -4¢B.)D G">B. BM °B)BNB B+B B*B BAB AiB BOB.BKBMAI + %B B"B+B B.
)D G">)B.BpB-BZBtB b ‘B BOBABB|B-B( - 4¢B1.f&'B.B'B B)B2AiAgB|B-BqB1%=! AUBvV
BjBrB¢B®BU 6 —B B)B B#B B Ai

AD BpB-B<BBrime ProvisioningB.1J B BNB.B2ADesign] > [Infrastructure Setup]
B.$- GB Ai AB B B,B<B_BtB1B,B"BSBjpf B¥BzB_B’'BeLB&BU1J B BAB Al

Edit Device x

*Name | AD
*Host / IP Address | 172.27.199.5

*Application  Directory Server (LDAP)

LDAP Server Type | Microsoft AD Server
*Server Port | 189
Backup Server [P Address
Backup Server Port

*Admin Distinguished Name | (n=administrator,cn=Users,dc=cis

* Admin Password i ........
*LDAP User Search Base | ou=demo,dc=ciscolocal,dc=com

Use SSL

(5o JENS

LDAP BpB-B<BU.3 0B B"BREP B,BceB_B®.3 0B. BM °B)BN -DB B BDBABMA>
[Uer Provisioning Setup] B.$— GB AiAgMaR@® B,BoeB_B®BU',49B BAB Al

v [Devices]|BvBjBrB¢B®B*AiBvBhBHE@BRB1B,B'B-H§BaBBoeBtB B-B* b ‘B B"
B3B BMBDAP BpB-B<BU1- 1B BAB Ai
v [LDAP Sync Policy] BvBjBrB¢B®
o [Authentication and Synchronization] BU1-1B BAB
0 [Re-Sync Every]BDAP + B B¥BrB-B1 P)
0 [Users Search Base]BU | B BAB

» LDAP Sync Policy
Mode | Authentication and Synchronization
Re-Sync Every | 8 Hour(s)

Synchronization Start

i Date |06-01-2015 05:20:00 § (dd-MM-yyyy HH.mm.ss Z)
e

Update Existing User

Details

Action when LDAP users

deleted

Al fieslds

Do not make changes in Provisioning

* Users Seanch Base | ou=demo,dc=ciscolocal,do=com
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[LDAP field Mappings] BaB"B®B,BaB*Ai E IB. 'BRB B)1j %B- BU- B BAB Ai

v LDAP field Mappings

Provisioning User Fieid  LDAP Attribute
User ID sAMACcountName
First Name givenName
Middie Name initials

Last Name sn

Contact Phone Number | telephoneNumber
Contact Email mail

Directory URI mail

Manager [D manager

Department department
Tite title
Home Number homephone

Mobile Numbe mobile

Pager Number pager

v [Service Area LDAP Filters] B*AIB B1.3 oBU t ‘B AIBvB!B*B"BZBsB¢B1tB®Bk
12B. Unified Communications Manager B1BiB-BqBU)D G">B.B’'B'BZBsB¢B1tB®
BkB Ai1J BpB-BZBtBU b ‘B BAB BéB"B+B B3/8B:BHB!Bt+—B~BjBtBERFREAI
B B1 B*B2AiB B<B)B1BiB-BgB2Ai[Employgs&-Bq -4¢BU 6!°B B) b ‘B BO
BAB Al

v Service Area LDAP Filters

User Synchronization Filters for Service Areas

If you are synchronizing users from LDAP server for Automatic Service Provisioning, use the following filters
to specify which Service Area should be used for provisioning the services for the users.

Service Area Name Filter Line Settings

Site One User D= *

12B-BNBpB-BZBtBU 6!2B B)B{B-BqBU)D G">B.B'B"BZBsB¢BtB®BkB BNB"BDB.Ai1J Bl
LDAP B<B"B|®/B-BtBU b ‘B*B BAB Al

LDAP + ¥B1.f&B.B'B B)B2ACisco Prime Collaboration Provisioning BjB-Bq
BgB _B,BU 6 -B B)B B#B B Bu

http://www.cisco.com/c/en/us/support/cloud -systemsimanagement/prime-
collaboration/tsd -products-support-seriesshome.html
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B-BhBtE§*B\B_B!B.BKBNB{B-BqB1B_B®B"B-Bf
B-BhBtE*B\B_BB2AiBiB-BqBUB_B®B™B-BfB BNBEB (B'B1 C :B*B Ai

4B1 - 2B BLAIB{B-BgB_B®B "B#B\B_BAddUser.txBU =BCBisco Business Edition
6000 Prime Collaboration Provisioning B<B~H+B®B’'B8B-Bf BUB{BaB®B B-B,B*B BAB Ai

http://www.cisco.com/go/be6kpreconfig

Excel BU 6!°B B)BpB®B’E3+B\B_B|Bé.txtBéBU',40B*B BARSR®BSB*B™B-BjB BOB" EB2AT
B,B*BdB|Bf.3 0B. nB(B B)B B*B. 0'6B BOB)B BABBAOBLB1.3 o0BU +B-B B*B B#
B B AI

BiB-BqB-B 0'GB BNB"BDB. -DB-B B1 *B15A"aB2 4B1B+B BMB*B Ai

UserlD

FirstName

LastName

Phone Number

)D GB’B"BZBsB¢BTB®BK5 .d!R

<K < << <

BtB’B§B~B,BrB-BfB1B B1 *B1.3 0BUB B<B) « AB BAB AOB"BtB'B§B~B,BrB-BfBUBz
B* ™ 3,BMB1B+BhBtBf B*B\B_BB+B B) ; =B AiB*B\B_B|BUB_B®B™B-BfB BAB Ai

BiB-BqB+B\B_B!BUB_B®B™B-BfB BNB"BDB1 »5ABU

»5A 1 [Deploy] > [User Provisioning] > [Import Users] B15AB.BjB¥B~BjB BAB Ai

»5A 2 [Import User] B{B_B]B BkB—B~BjFiRihiFile] BoBsEe—BzBRBUB]BYB~BjB BAB Ai
»5A 3 [Browse] BUBjBY¥B~BjB B)AIBEB-B§B B B+B\B_B!BU1- iB BAB Ai

»5A 4 [Import] BUBjBY¥B~BjB BAB Ai

B_B®BB-BfB BNB+B\B_B!BU1- iB BNRABFAB—BzB®B2 u 2B1BA
BAB*BA[Import] B—BzB®BUB|BYB~B[BripNB-tAfers] B+B-BsB.
B-B\B_B!B1B_B®B"B-Bf BtB*B-BzBtB -+$ B BOBRBEB B-BfB B"
BeB\B_B!B1B_B®B"B-Bf BtB+B-BzBtBU-+$ B[BNB.BAAf File

Import Status] BUBjB¥B~BjB BAB Ai

Cisco Prime Collaboration Provisionind32AiB«B\B_B|B.BKBM - B BO

BN.f&! + ZB. nB(B B)BiB-BqBU b ‘B BAB }0 GB'B'BZBsB¢BtB®BKB2A}
BpB®B'BB+B\B_B|B* - 2B.B BOB)B BNB"Bi3¢4 Prime

Collaboration ProvisioningB2[Employee] BiB-Bq -4¢B. nB(B B)
BiB-BqB1B,B*BdB,Bf BpB-BZBtBU)D G">B.B’'B'BZBsB¢BtB®BkB BAB Bé P &
.30B BOB"BjB-Bq -4¢B1.f&!B.B'B B)B2Ai eB1BvB|BrB4&8)B-BqgBL1

%o! ABJ 6 —B B)B B#B B Bé
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BpB_Bf O -B1B{B_BYB!

P ¢.3 0B BOB"B{B_BYB! B'BuB®B.B2ATR164B{B_BYB!B+AiB{B_BYB4FBBU 0

128 B"BpB_Bf O -B1" >B1 CBUBpB"B-BfB BNB{B_BYB! B'BoB®B ¥BRBGRAB

B BOB4 tB1B{B_BYB|B2Ai (i +B&xx » |B BL 3 tAi5 tBAB"B2 *B14 tBe4tB1

DID '3 B. 0)LB B BNBéB. <B*B BAB AjB-BgBIDN B2AiPrime Collabotian

Provisioning BU zB BTisco Unified Communications Manager B*BvB~BfB BOB)B BNB"
BDA1%=! (*B2 ]"1b.dB1 |"!3 B+B B) 3 tAi4 tBAB"B%S tB1 ™ <BU (!°B BNB B+BE
B*B BAB Al

4=B1B{B_BYHB}'BoB®B2 "3B3 tB1BjB-BqB1DID!R B2B™BtBjB BOBNBKB B.BvB~BfB]B~
B’B BOB)B BAB AiB{B-BqB1B,B«B_BtB1 "I} BXXXB*B BN3B'B1 XB2BiB-BgB1

DID!} B.B-BMBARBB'B§B+-B"B~BjB2AIBEBzB-B®B12€-,BU f4°B BNB"BDB. 0!°B BOBA

B Ai]"I3 B2>¢B143B B.B*B Ai> ¢B1!3 BU 6!°B*B BAB B AT |&(5 .dIR . 1t
B*B2AiBjB-BqB1]"!? B1 " EB1tB2 0BAB"B2B*4? 7B B-B B B+BUB XBDB BAB Ai

4B1BvBjBrB¢B®B*B2Ai |"1b.dB1]"!R B1l»|B +B BOB"+'B.AIB{B_BYB| B'Ba
B®B1B,B1 ¥5YBU <B BN -BB B BNB B.B'B B).fB B . yB BABAB+B BIAD %, b
B 212-555-3XXX B*B BN6 tB1«'AT]"1b.dB1]1i ]"B2 DID BM °B)B1BiB-Bq
I"3 B1"RB1 4 tB.B-BMBARIB{B_BYH'BeB®BU 0 +Bixx BEBzB-B®B BL > ¢
B13XXX %, BB. <B BNB.B2Ai« B1 <BU-B -DB B BMBAB Ai

1) Cisco Unified CM AdministratiorB*AlUser Management] - > [User/Phone Add] - >
[Universal Line Template] B.$— GB BABAJPCP Default Line Template] BU1-1B
BABAI+E.164B1 « 8! BU >B Al B™BtBjBU 3XXXB..3 0B BAB AIB BOB*AIB B<
B)B1B,B<B_BtB.B2AiB1B{B BYB!I2B.4P1j fB BLBOB!' tB1!3 B fB BAB Ai

2) B{B_BSBB-B! BEB-BjB 6!2B BOAT »/NB1BtB"B~Bf!R B BiB-BqB1]"IR B+
0)LB BNBKB B..3 0B BOB)B BN «BAB1 > ' HBU&y ,B BNB.B2ATB{B_BS&BjBf BnB-
B} BEEB-Bj'3 B+ &*BUAIBjB-BqB15 .d!3 B+ ()LB BNBKB B. <B BN -BB B BM
BABAB B1 <BU- B B.B2ACall Routing] -> [Directed Call Park] B.$— GB BA
B A{Find] BU1- 1B B)AiB B<B)B1B{B_BS§BjBf BnB-B} B(EB-Bj!} BUB¥BIBfB BAB Ai
XB1B{B_B&BjBf BnB-B! BEB-Bj!R BUB BOB!BO1-iB AiBjB-BqB1]"!R B+ ()LB
BNBKB B. "EB1!Z BU +B BABRB1B"BDAIBiB-BqB15 .d!R BBXXX B. «
B BOB)B BN «'Ai “ EB1B{B_BSHB}-B! BEB-Bj!R B1%, DB. »B BN1j ¥%B- -«
B2#30XX B.B-BMBAB Ai
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3) BjB-BqB15.d!IR B+» B B)B BN iB1.3 0B2 MeetMe 3/ IR B*BAi BjB-BgB1
5.dI83 B 3XXXB. +BBOB"+'B2AIB{B-BqB15 .d!R B. 0)LB BNBKB B.
Meet-Me 313 BU <B BNB B+BUB XBDB BABR\B*BdB!BfBleetMe IR Bl
%, DB2731XXX BB AiBjB-BgB15 .d!R B 3XXX B. *B BOB)B BN * 'Al
MeetMe IR B1%, DB2733XXX B. +B BN -DB B BMBAB Ai

B Bl +B a!°B’B"BvBtB3 tBAB"BX tB1B{B_BYH}'BeB®BU P ‘B BN « 'B.BE1j!2B*
B BAB Al

)D G"“3sBu

B>B+BVB,B1 E IB*B2Ai P & 0'0 4BBB1)D G"3s!R BU 6!2B*B BAB B Ai%a! (*B2A1
-bB. B B))D G™3s!R B1%, bBU +B*B BAB Ai)D G"3sB1%, BDBU <B BNB.B2Ai
[Server] - > [Cisco Unified CM] .3 oB*B-BsB.$— GB BAB [Starting Directory
Number] B4Ending Directory Number] Be<B"B-B|B,BU +B Al *BU= B BABA)D
G"™3s!R B1%, bBU <B BN «'AiB B1+B1 <B2 -BB BMBAB BVAI

B—B_BtBeBEP_B B~Bf

B—B_BtBoeB®B_B'B~Bf!} B2AIB—B_BiBx&:B{B. O1-B BNB"BDB. 6!2B BOBAB Aj
B,BBdB!BfB1B—B_BtBoeB-B| BEB_B'B~Bf!R B2AiBiB-BqB 5 .d IB1B—B_BtBeB-B! B—BzB®|
B B#B B*B—B_BtBeB-B!B. 01-B*B BNBKB B..3 0B BOB)BBARBB-B!B;B1 1fiB{B_
BSBjH|BjBvBtB -DB-«'AiBfBoB®BtBSB-BrB@&B-B®BU +B BNB#B B*AIB{B_BS8B|Bf
B]BjBvBtB - 2B.B-BMBABAIB_BtBceB-B|B;B1B]BjBvBtB. 6!°B BN 1! BU y oB B"

BAJCall Routing] - > [Translation Patterns ] B.1tBBBAB A170000 Bf BeB®BtBSB-BrB¢
B®BU1-1B ATl "3 B. 0)LB BNBKB B[Translation Pattern] BeB”B-B,|B,BU <B BAB Al

;=B B" RAT "R B.BnB-B|BU"™ >B BNB+AiBnB-B|B2B—B_BtBceB-B|B."a 'B!B-B*B"B®

BkB BOBN -BB B BMBAB Ai

B_B®BzB-BnB>!} Bu

E | (B.B_B®BzB-BnB> [(»BU 6!2B BN « 'AiB!B-Bf BEB-B*B"BrBPBBBMtercom B*
B BMAIBnB-B¥B®Bk BBBIBtB2PCP_Intercom_GEN B*B Ai

B_B®BzB-BnB>B1.3 0B2B B1B™B1B B]B!B1%, D B*B Ai
Unity B]BjBVBBEB_B B~Bf!R

P .3 0 3BBB1BrBtB+B>B.B2Ai $ 0B1B—B_BtBeB-B! i(»Bé - 2B.B-B&B)B BN « 'B¢B. o
1-B BNB,B-Bf BEBzB-B®B =BABGBA&AIConneéliBcB_BSBnB-B,BAB"B2BkB¥B-B+B"
B®Bk%u! (*B-B,B1 I(»Al4B-BN I(»B;B1B,B-BdB!BfB1B]BjBvBTBR0x B*BAB B BO

B B1BpB-BZBtB1B,B+BdB!Bf!? « B1!R BU 0 0B BN « 'B2/Call Routing] ->
[Route/Hunt] - > [Route Pattern] B.$— GB BAB Ai
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"a">B1 Cisco Unity Connection i(»B@EBzB-B®BU1-[BoAite Pattern] B1 oBU e
B BABAIB BOBLB1 [(»B1B]BjBvBt!IR BU +B BNB B+B.BKB&B)(( &B B<B B B1+B1 -
B2B BMBAB BVAI

BSB®B}B!B-B’B]BjBvBt

P &.3 0BrBtB+B>B.B2A1 3% B1 $ 0B1BkB!B-B'B. ¢!°B BNB,B-BdB!BfB1BSB®Bf BEEB_B'B~
BfB =BABOBXRB+BdB|BfB1BkB|B-B’'Bi#inceAtelp DeslAHuman ResourceAil

B BKB6 Sales B¥® &BkB!B-B'B.B2B,B*BdB'BfB1BSB®Bf BEEB_B'B~Bf'R B fB BLBOB)B
BAB B AiBpB_Bf O -B1-b ™B. 'BRB B)BSB®Bf BEB_B'B~Bf!R BU "<BBR BAB Ai
BiB-BgB;B1B]BjBvBtB. 6!2B BN!3 BU <B BNB.B2Ai <B BNBSB®Bf BEB_B'B~BfBU.30
B<B-BsB*1- iB AiAgHunt PilotAUB1 oBU <B BNB#B B1R'AP(*B BSB®Bf BEEB_B'B~
BfB.B]BjBvBtB*B BNBKB B. +B BNB.B2AIBSB®Bf BEEB_B'B~Bf!R BU 1fiDID IR B. *B
BARAIAB B BEB_B"B~Bf!R B2Ai +BU ;=B B"aRB. 5!2 (»B.B-BMBAB Ai

B—B_BtBceBrB{B*B>B $ 0B11}!2BkB|B-B'B.BnB-B|BUB¥B{B_BS&BjBfB*B BNB B,B B B.
B B)Ai> ¢cB1BSBRBGEB B'B~Bf!R B* «BU (O B BNB"BDB.AIB—B_BtBoeB-B!B*BnB-B|
B,B-B-B"B®BkB1 <B -PB.B-BN+'B B BMBAB Ai
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6((I— +
P €.3 0 OVA B2 software.cisco.com/download B1BpB_BfB BLB{BaB®B"B-B,B*B BAB Ai

BEG6000 B1 P .3 0 OVA B1B{BaB®B'B-B,,

B B1BvBjBrB¢B®B*B2A1 %B. P €.3 0B_BceB-BsB1REBEBERMBU (!°B B-B BLB,
B-BdB,Bf.30B.B'B B).fB B . yB BAB Ai

B B1E IB1B"B-BtBaB_B®B1B,B+*BdB!Bf.3 0BU#0O.zB B)B BLAIB]B'B¥BIB-BrB¢B®Be&Unified
Communications ManageAUnity ConnectiorAiB BKB6 IM & Prese®B B+B. O -B1
B,B-BdB|Bf.3 0B.4PB BN &BVBjBrB¢B®BU#C~).zB*B BAB Al
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n A.3 0B1B,B-BdB!BfB1BgB B,BuB B®
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P e.3 0B|B’'B¥BIB-BrB¢B®B1B,B*BdB|Bf

B]B’B¥BIB-BrB¢B® . |P B]B,B8Bt

Prime Collab Provisioning pcp 172.27.199.10
Cisco Unified Communications Manager ucm-pub 172.27.199.11
Cisco Unity Connection ucnl 172.27.199.12

Cisco IM & Presence impl 172.27.199.13

Default Domain » GB* B BN -DB B BNBEB1BU

I %n! (*B1BiB-Bg ,B+BEBtB2B-B,B2AT " EB1B”
BkB_B® (B. B BOBAB Ai

B]B’B¥BIB-BrB¢B® B,B+BdB!Bf

+ NTP BpB-B«
NTP BpB-Bc 172.27.199.1
DNS BpB-B« 172.27.199.1 + DNS BpB-Be

1 BzB_BByB-BEBMT-S8AIB BpB®BwWB!BEEE-BdB!Bf
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Cisco Unified Communications
Manager '3 . I

E.164 5 .d!3 B 6!°B BOBAB

E.164 « 83 B™BBjBELXXXBEBM B* 5128 B)Ai
4 tB1B{B_BYB!BU (»B.B BAB

6 tB1llc°B.'BRBB) 1XXX BU
B*B BAB

© 2013-2015 Cisco and/or its affiliates. All rights reserved.

"R 1XXX
B{B_BE&BjBfiB-B'BEB-By+B~BjB]B-  #1IXXX/H#H#IXXX
B—B_BtBceB-B!B;B1"4 '001M *IXXX
)D GB*"3sB BOB" ]"IR 70 1XXX
BnB-B!B+B~BjB]B~BkB'B-B'B®Bé 72 1XXX
BSB-EB3B- 3/ 73 1IXXX
BSB®BKB!B-B’'B&%¢ 75 1XXX
B—B_BtBeeB&B B'B~Bf 77 1000
BvB!B*B’B"'BZBsB¢BTBEBk 78 1000
v%S 6 0
PSTN B]BjBvBt 9
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Cisco Unified Communications Manager
Bl1Pe3o

ff -2HBG BpB-BZBtB1B]BjB*B"B"B-BrB¢B®
ff %munl Bl

aliane Cisco Unified CM Administration
cisco For Cisco Unified Communications Solutions |

System = Call Routing ~ Media Resources = Advanced Features » Device = Application = User Management
I EEEE————m———

BrBtBeB>
BnB-B!B!B-B+B"B®Bk
BoeB,BBYBXB Bt

> i
B,B«B_Bt
BiB-BqB1%o!

—_— T T T/ T/ T/
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| service Name
Cisco CallManager
Cisco Unified Mobile Voice Aooess Service
Cisco IP Vaoice Media Streaming App
Cisco CTIManager
Cisoo Extension Mobility
Cisco Extended Functions
Cisoo DHCP Monitor Service
Cisco Intercluster Lookup Service
Cisco Location Bandwidth Manager
Cisca Directary Number Alias Sync
Cigoo Directory Mumber Alias Lookup
Cisco Dialed Number Analyzer Server
Cisco Dialed Number Analyzer
Cisco Titp

BpB-BZBtB1B]BjB*B"B"B-BrB¢B®

] EEEEERACUCEREEEC®

Services
| Service Name
Cisca IP Manager Assistant
Cisco WebDialer Web Service
Self Provisioning IVR

B]BjB+B"B‘ {B BOB"BpB-BZBt omseves
=] Cisca SOAP - CDORonDemand Servioe
=] Cigeo CAR Web Servioe

EE&

Database and Admin Services
| Service Name
Cisco Bulk Provisioning Service
Cisoa AXL Web Service
Cizoa UXL Web Servioe
Cizoa TAPS Service

EEEE

Performance and Monitoring Services
| Service Name

) Cisco Serviceability Reporter
£ Cisco CallManager SNMP Service
Security Services
| service Name
O Cisca CTL Provider
O Cisco Certificate Authority Proxy Function

Directory Services
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[System] > [Cisco Unified CM]

alial, Cisco Unified CM Administration - Cisco Unified Communications Manager Information

CISCO
For Cisco Unified Communications Solutions Cisco Unified Communications Manager: CM_ucm-pub (used by 13 devices)

Server rces * Advanced Fealures «

-Server Information

Cisco Unified CM
CTIID 1

Cisco Unified Communications Manager Server® ucm-pub

Cisco Unified Communications Manager Name* CM_ucm-pub

Description Unified Call Manager

:l: )D G"“3SBl - 2 { Location Bandwidth Manager Group | PCP_LEMG

-Auto-registration Information

:l: BVB:B°B’BBZBSB¢BTB®BKB]- - 2 { Universal Device Template® | PCP_AutoReg

Universal Line Template® | pcP_AutoReg

:I: )D G"“SSBO Starting Directory Number® 201000
Ending Directory Number® 551998

O 7

5 .dIR %, DBU

|| Auto-registration Disabled on this Cisco Unified Communications Manager

701XXX

-Cisco Unified Communications Manager TCP Port Settings for this Server

Ethernet Phone Port®  |5gpp

MGCP Listen Port™® 2427

MGCP Keep-alive Port* 5408

SIP Phone Port™® 5060

SIP Phone Secure Port™* [ 5061

© 2013-2015 Cisco and/or its affiliates. All rights reserved.
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[System] > [Date/Time Group]

aliln  Cisco Unified CM Administration

CISCO g4 cisco Unified Communications Solutions
1
Satar rces *  Advanced Features «
Cisco Unified CM

-Date/Time Group Information

Cisco Unified CM Group

Presence Redundancy Groups b e i spetySonta._& Date/Time G;aup: PCP_Site One_DTG (used by 11 devices)

Phone NTP Reference Group Name | PCP_Site One_DTG |

Date/Time Group | = |_(GMT-8:00) America/Los_Angeles* ¢ | Entries with * are compatible with legacy phone loads
Separator™ | / (slash) : | (applies to Date Format only)
Date Format® [ m/DfY |
Time Format* [ 12-hour |

-Phone NTP References for this Date/Time Group

:t B,B.BdB:BmmT'SATBBpB®BWB:Bt Selected Phone NTP References™®*

hd
Ll

| Add Phone NTP References || Remove Phone NTP References |

| Save | | Delete | | Copy | | Reset | | Apply Config | | Add New |

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 9




[System] > [Region Information] > [Region]

aliiln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions
1
Barer rces = Advanced Fealures = Device =
Ciseco Unified CM

Cisco Unified CM Group

Apply Config :% Add New

Presence Redundancy Groups

Phone NTP Reference

Date/Time Group

BLF Presence Group
tho rh talko offort
Region Information ’ Audio Codec Preference List |
Device Pool Region i
o ma_Lree w8 1
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 10




[System] > [Device Pool]
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[System] > [Device Mobility]
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[System] > [Enterprise & System Parameters]

B...BZBmB-BrB¢B® BEBaBeB Bz (o

[System] > [Enterprise Parameters] Cluster ID ucm--pub.ciscolocal.com

[System] > [Enterprise Parameters] Auto Registration Phone Protocol SIP

[System] > [Enterprise Parameters] BLF For Call Lists -2{

[System] > [Enterprise Parameters] URI Lookup Policy BIB-Bt B_B®BvB®BrB+B"B"
[System] > [Enterprise Parameters] Self Care Port&default Server ucm---pub

[System] > [Enterprise Parameters] Show Ring SeHngs True

[System] > [Enterprise Parameters] Show Line Label SeHngs True

[System] > [Enterprise Parameters] Show Call Forwarding B B<B)B1BnB-B|B10©1MB1BBBU-+$
[System] > [Enterprise Parameters] Directory URI Alias Partition PCP_Base_ PT

[System] > [Enterprise Parameters] <URL Parameters> <B B<B)B.B B B)BEB'B¥B~B{EINBU 62>
[System] > [Enterprise Parameters] Organization Top Level Domain ciscolocal.com

[System] > [Enterprise Parameters] Cluster Fully Qualified Domain Name *.ciscolocal.com

[System] > [Enterprise Phone Configuration] Cisco Camera -2

[System] > [Enterprise Phone Configuration] RTCP -2{

[System] > [Service Parameters] > [Cisco CallManageCDR Enabled Flag True

[System] > [Service Parameters] > [Cisco CallManageflall Diagnostics Enabled CDR- 2B*BoBKkB TrueB1 ¢ 'B1BB - 2
[System] > [Service Parameters] > [Cisco CallManageTransfer Or-hook Enabled True

[System] > [Service Parameters] > [Cisco CallManageNlaximum Ad Hoc Conference 8

[System] > [Service Parameters] > [Cisco CallManageMaximum MeetMe Conference Unicast 8

[System] > [Service Parameters] > [Cisco CallManageAdvanced Ad Hoc Conference Enabled True

[System] > [Service Parameters] > [Cisco CallManageJoin Across Lines Policy On

[System] > [Service Parameters] > [Cisco CallManageBefault Interregion Max Audio Bit Rate 64 kbp8eG.72ZAV11Bé

[System] > [Service Parameters] > [Cisco CallManageDefault Intraregion Max Video Call Bit Rate (Includes Audio32256
[System] > [Service Parameters] > [Cisco CallManageBefault Interregion Max Video Call Bit Rate (Includes Audioy68

[System] > [Service Parameters] > [Cisco CallManageAutomated Alternate Rou=ng Enable True
[System] > [Service Parameters] > [Cisco CallManageNlatching Caller ID with Remote Destination 1h % )L
[System] > [Service Parameters] > [Cisco CallManageNumber of Digits for Caller ID Partial Match 10
© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 13




[Call Routing] > [Route/Hunt] > [Route Pattern]

B,B-BfBEBzB-BA&B#ty Connection B. »B B) b ‘B BOBAB

Prime Collaboration Provisioning B1B{B_BYH'BoB®B1B+-B®B’BEB-BfBU 0!2B B)AIB{BBBE®!
B,B-BfB(EBzB-B®BUB_B®B"B-BfB*B BAB

© 2013-2015 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 14




[Call Routing] > [Route/Hunt] > [Hunt List]

aliln Cisco Unified CM Administration
€IS€O o Cisco Unified Communications Solutions

stem = | Call Routing = | Media Resources =  Advanced Features ~ Device =  Applicatic

7= - ’!”"'“S"'“" By st 1 5 XB1BSB®B{EB B 'B~BBFBXXX B1BKB B. b ‘B BOBAB

tal:us—‘ Route/Hunt 3 Route Group
Dswel 5P Ros atem v Hos e e .
— oo { Pl T BSB®BKB|B-B'B. »B B)BhB B-B_ B®BkBU - 2B.B*B BAB

Client Matter Codes A
nd Hunt

ol || B o | T BoeB®B<B-B2 » GB*1J B BOBAB

: Call Park Hunt Pilot
Hunt Pilots (1 -5o0f5)

“ind Hunt Pilots where | Pattern | begins with  * | | Find ||
(] Pattern ~ Description
] 751000 Queue for Operators (Broadcast)
O 751011 Hunt List for Finance Team 1
] 751021 Queue for Help Desk 1
C 751031 Queue for HR Team 1
] 751041 Queue for Sales Team 1

| Add New || Select All || Clear All || Delete Selected |
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[Call Routing] > [Class of Control] > [Calling Search Space]

" >BnB-B!B BKB6 I(»!2B.AIBnB-B¥B®BRB-B|BtB+B-BtB BKB6B(EB-B*B"BrB¢B®B b
‘B BOB)B BAB Ai

. BEB-B+B"BrB¢B®

)D G™3s!2B1 CS"B-Bt5.di PCP_Base CSS PCP_Base PT
PCP1 CONF_PT
PCP1_PARK_PT
PCP1 PICKUP_PT

BpB _HBB1CSS PCP_Site One_DEVICE_CPCP_Base PT
PCP1 CONF_PT
PCP1 PARK PT
PCP1 PICKUP_ PT
PCP3_Site One_ EMER_PT
PCP3_Site One INTL_PT
PCP3_Site One LD PT
PCP3 _Sit®ne Local PT
PCP3 _Site One_TF_PT
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[IMedia Resources] > [Media Resource Group List]
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[Device] > [Device Settings] > [Phone Button Template]

2 XB15 .dB—BzHB=B®B’'BSB-BfBU

1 BvB!B*B’'B'BZBsB¢BtB®Bk
T User
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[Device] > [Device Settings] > [Softkey Templates]

T 2 XB1BxB-BfBHBB®B'BSB-BfB b ‘B BOBAB Ai
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[Device] > [Device Settings] > [Feature Control Policy]

i(»%n! B"B¥BrB-B2A7 j 0B1 R1b5 .dB'B"B-B\B_B!B+BBt
B<B-BpB! B,B«B_BtB*B®B'BSB-BfB* 6!2B BOBAB Ai
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[User Management] > [User/Phone Add] > [Universal Device Template]

BiBtB<«B-BpBB,B«B BiB-B®B’'BEB-B{BEBEBU
1 BvB!B*B’B'BZBsB¢BTB®BIP_AutOReg
f4:- —PCP_SingleLine UDP
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[User Management] > [User/Phone Add] > [Universal Device Template]

BiBTB<«B-BpBB.,B«B BiB-B®B'BSB-B f BERHABT

+ )D G"™3sB BOB"5.dIB. UDT B BM °B)BLBOBAB

T BiB-BqB’'B'B°B\B_B,BJDT B BM °B)BLBOBABB-Bq
B'B'BB\B_B|B &BiB-BqB. BM °B)BLBOBAB Al
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[User Management] > [User/Phone Add] > [Universal Line Template]

BiB1B<«B-BpB! A"B-B®B'BSB-B f B84BT

 BvB!B*B’B'BZBsB¢BTB®BIP_AutoReg
$ &4:- —-PCPB1B,B-BdB!BfB1 A"B-B®B’'BEB-Bf
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[User Management] > [User/Phone Add] > [Universal Line]

BiBtB<«B-BpBB.,B<B_BiB-B®B'BSB-BfB&4LT

¥ )DG™3sBBOB"5.dIB. ULT B BM °B)BLBOBAB

T BiB-BqB’'B'B°B\B_B,BJLT B BM °B)BLBOBABB-Bq
B'B'BB\B_B|B &BiB-BqB. BM °B)BLBOBAB Ai

Cisco Confidential
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[User Management] > [User Settings] > [Service Profile]

BpB-BZBB'B'B*B\B_B!BJAbber B. »B B) b ‘B BOBAB Ai

 B—B BtBeB-B!
+ BoeB-B!BtBfB]

¥ IM and Presence
T CTI
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[User Management] > [User Settings] > [User Profile]

BiB-BqB’'B"B+B\B_B|B2AIBcB;B,BqWeb BsB-BsB1BiB-
BgB. BM °B)BLBOBAB Al
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[Class of Service] > [Class of Service]

2 $36 B1BpB-BZBBjBuBtB ©!2B BOBAB Ai

t B—B_BteB-H;B-BgqBICOS
t TTS B1B BNPCP CoS

i 0B—B_BtBeBBiB-Bq— B—B_BteB-HB{B-BgqBICOS

TTS B1B BNB—B_BtBoBpEERg— TTS B1B BNPCP CoS
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[Class of Service] > [Class of Service]

TTS B1B-B BpB-BZHjBaBt

?A; €A 30
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[Class of Service] > [Class of Service]

TTS B1B BNBpB-BZBiBoBt
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[Templates] >[User Templates]

1 $%6 B1 AB B BsB®B'B§B-BfB b ‘B BOBAB
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[System Settings] > [Authentication Rules]
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