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Cisco Software Central

Cisco Software Central

Access everything you need to activate and manage

your Cisco Smart Licenses.

Download and manage

Access Cisco License Central >
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Cisco License Central (&

A centralized license management
platform that offers a comprehensive view
of your assets and entitiements. Learn
more

Access Cisco License Central >

Smart Software Manager

Track and manage your licenses. Convert
traditional licenses to Smart Licenses.

Manage licenses >
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Download and Upgrade

Download new software or updates to
your current software.

Access downloads >
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Note: To ensure a smooth transition, we encourage you to start using Cisco License Central now rather than waiting for MCE to be decommissioned.
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Cisco eDelivery Order Notification

Dear Valued Customer,
Thank you for using Cisco's eDelivery system. The following order is now available for download:

Order Information

Cisco Web Order ID Cisco Sales Order
Bill To Bill To PO
Ship To

End Customer End Customer PO

Partner Holding Account

Line Information

Line  Product ID (SKU) Line Reference Qty
1.0 ISE-SEC-SUB End Customer PO: 1 Assigned Smart Account:
Cisco Identity Service Engine Subscription Customer Order Number:
Subscription:

. Ord = V' Smart Li =
[—Access Order|—[— View Smart Licenses —

Transforming the Licensing Management Experience!

Cisco License Central (CLC) will be Cisco's sole, trusted platform for the management of licenses and assets. This platform
simplifies the licensing process by consolidating all post-sales tools into a single, easy-to-view interface and eliminates the
need to navigate multiple tools. Users will benefit from an improved, streamlined interface that offers efficient data analysis
and an enhanced user experience. My Cisco Entitlements (MCE) will be decommissioned in Q1FY26. More information on
training and next steps coming soon!

Instructions
To access the order, one of the following actions will need to be performed:

1. View Smart Licenses: After clicking on View Smart Licenses, you navigate to Cisco Smart Software
Manager (CSSM) and will be able consume your Smart Licenses.
2. Access Order: After clicking on Access Order, you navigate to your order in Cisco Licensing Central and
will be able to download SW, License, or Product Docs associated to your purchased Product.
3. Or, you can forward this email to your customer.
Please Note: The person accessing the order and/or License must have a Cisco.com user account.

» Create Cisco.com User Account
= Help Creating Cisco.com User Account
Cisco Licensing Central (CLC):
You may access CLC to view/ manage your orders, licenses, and devices.

* Cisco Licensing Central (CLC)
Support
If you have any issues, please reach out to Licensing Support

Terms

If this order contains Software products, you have ninety (90) days from the date of this email to download the
software, after which the access to the software will be restricted. Only one Software download is allowed
during this period, although if you require additional downloads or if you have passed the 90 day period, please
request access through the eDelivery portal.

The Cisco products identified are governed by the terms and conditions of the Cisco General Terms and any
applicable supplemental license terms, or by a vendor software license agreement, if applicable. You may be
required to accept the General Terms prior to accessing the software.

Thank you,
Cisco Systems, Inc.

Helpful Links Training & Support
Cisco Licensing Central (CLC) Customer Service Central
Smart Software Manager Portal Cisco Licensing Hub

Cisco.com Licensing Support

Follow Cisco and Join the Conversation
=l = = =

Cisco.com | Privacy Statement | Trademarks
© 2025 Cisco and/or its affiliates. All rights reserved.
Cisco Confidential
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Key Learnings
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