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Monthly Publication Notice: To ensure a consistent monthly metrics publication date that provides enough time for final calculation and proactive validations, we are moving the
scheduled publication date of final monthly metrics to the 6th of every month following the month that has closed. In cases where the 6th of the month occurs on a Sunday or Monday the
metrics will be published on Tuesday. This change is effective immediately. Please refer to the program calendar for the specific monthly schedule.

Deadlines for Metrics Review: In order to allow for the most timely and accurate resolution of metrics disputes we ask that you raise them as early as possible. All requests for review of
published metrics must be made before the Cisco fiscal quarter deadline specified in the following document: FY 17 PMC Metrics and Bookings Review Deadlines
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Partner Name Fiscal Month Program Name
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The Fiscal Month filter only impacts the data shown in the Sales Metrics and Delivery Metrics section.

Action/Alerts PMC Reporting ] Request PBR

Data Current as of: May 10, 2017, Dollar values displayed are for normalized service list price in US dollars.

Delivery metric incentives are only applicable to Partner Support Services eligible partners
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The Fiscal Month filter only impacts the data shown in the Sales Metrics and Delivery Metrics section.
Action/Alerts
Data Current as of: May 10, 2017, Dollar values displayed are for normalized service list price in US dollars.
Delivery metric incentives are only applicable to Partner Support Services eligible partners

Request Detail Data o

Metric Scorecard Rebate Calculator M Incentive Threshold

Historical Suwmary

Sales Metrics Delivery Metrics - Measurement Period To Date (Annualized)
Metric Name Covered Opportunity % Projected Rebate Metric Name Numerator Denominator Ratio Projected Rebate
Consolidated Attach Rate (LLW Adj) 57,096 62,178 91.8% 5.20% PSS SR Ratio Rolling Cumulative 0.00 0 00
Direct Attach Rate (LLW Adj) 0 0 0.0% 0.00% PSS RMA Ratio Rolling Cumulative 0.00 0 0.0
Indirect Attach Rate (LLW Adj) 57,096 62,178 91.8% Projected Delivery Performance Factor 0.00%
Renewal Rate Q1 35,617 39,485 90.2% Projected Value Based Service Rebate % 0.00%
Q2 28,640 51,259 55.9%
Q3 15,696 28,828 54.4%
Q4 8,929 48,428 18.4% 0.00%
TOTAL 88,882 168,000 52.9%
vl Projected Sales Rebate % Q4 5.20%

CIsco



TOTAL PROGRAM VIEW

A  Metrics Home Incentive Metrics

Partner Name

I -

Request Detail Data Files

Incentive Metrics:

Direct Attach Rate (LLW Adj)
Indirect Attach Rate (LLW Adj)
PSS RMA Ratio Rolling Cumula
PSS SR Ratio Rolling Cumulativ
Renewal Rate (Q1)
Renewal Rate (Q2)
Renewal Rate (03)

R
enewal Rate (TOTAL)

=tor Rolling Cu

Request Detail Data
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Operational Indicators

Fiscal Month

MAY 2017 b4

Operational Metrics:

% of Multi-Year Opportunities
Coverage Rate

Direct Attach Rate

Direct Attach Rate for LLW Prod
Direct Attach Rate for Software
r Renewal Rate

ect Attach Rate

Indirect Attach Rate for LLW Pro
Indirect Attach Rate for Software
Renewal RateNEXT FYQ1
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Metric Detail Report requested from the Scorecard for

pmcadm@cisco.com <pmcadm@cisco.com>
201745198 &8EH 14:47

9@2&: CCO ID &§xA—)L
P AT I7A )L

Dear PMC user,

The detailed report that you requested from the scorecard is attached:

Partner Name

Country Group : JAPAN

BE GEO ID

Program:  Cisco Services Partner Program Bl Z27414IL4:

Month/Year : MAY 2017 CSPP ROW RR SE ~€E;};R
Metric Name : RENEWAL RATE - - - -

Thank you

PMC System Administrator

For corporate legal information please click here:-
http://www.cisco.com/web/about/doing_business/legal/cri/index.html

This is a system generated message. Please do not reply.
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Data Extract _|05/10/2017 00:00
Report Name Renewal Rate Details

Report DescriRenewal Rate is calculated on a monthly basis by dividing the Renewal Completed to-date in a fiscal year with the total renewal opportunity in a Fiscal Year. Please refer to the Performance Metric User Guide for a more detailed des

Partner Name IN—RTF—%
Country Grou JAPAN
BE GEO ID

Channel Prog Cisco Services Partner Program
Report Month May-17

Report Reque
Report Reque ########H##
Number of Re 876
Fiscal Period FY17
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http://www.cisco.com/c/ja [p/partners/sell-integrate-consult/sell-
services/order-support/tools-resources- 2.html
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http://www.cisco.com/c/ja_jp/partners/sell-integrate-consult/sell-services/order-support/tools-resources- 2.html
http://www.cisco.com/c/ja_jp/partners/sell-integrate-consult/sell-services/order-support/tools-resources- 2.html




