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• Webex Suite & AI

• Vidcast :Video Engagement Platform for 
Enterprise

• Webex Calling Call Summary

• Control Hub AI Assistant

• AI Assistant for developer

• Responsible AI
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Collaboration AI platform

TRACK 2 S4

Webex Contact Center 
& Webex Connect

Webex Suite Cisco Devices

Artificial Intelligence Security Manageability Interoperability

A I - P O W E R E D  P L A T F O R M
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Our unique approach: software + hardware

TRACK 2 S4

Webinars Video MessagingPollingEventsCallingMeetings Messaging Whiteboarding

A I - P O W E R E D  P L A T F O R M

Webex Suite
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Incredible AI momentum
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Vidcast: Video engagement platform for enterprise
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Designed to drive engagement 

TRACK 2 S4

Internal Communications

Scalable employee engagement with video

Corporate
 Training

Interactive
on-demand learning

Team
Collaboration

More doing, less meeting with asynchronous 
video
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Create

TRACK 2 S4

• Upload videos or import
meeting recordings

• AI-generated Vidcast

• Video messaging

• Group recording studio

• Live broadcast studio

• Detailed video analytics

11

https://app.vidcast.io/
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Engage

TRACK 2 S4

• AI highlight reels

• Smart Chapters

• Video AI Assistant

• Reactions and comments

• Polls with Slido
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Discover
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• Personalized video recommendations

• Semantic search

• Pages and playlists

• Secure sharing
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Summary and 
highlights for 
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Enterprise-grade Calling

GLOBALLY AVAILABLE

18M+ Users / 180+ markets

20+ data centers

95% of global GDP

FLEXIBLE DEPLOYMENTS

Dedicated Instance or Multi-tenant

Multiple PSTN options

Service numbers

UNMATCHED RELIABILITY

Proven 99.999% availability

Enhanced Survivability

Site Survivability

ADMINISTRATION

Control Hub

Troubleshooting / analytics

Role-based admin

Webex Calling

Devices & Apps AI

User Experience 

TRACK 2 S4 19
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Live Captions and transcription
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• Closed captions in Webex Calling 
without escalating the call into a 
meeting.

• Rolling closed captions/ transcription 
in the side panel of Webex in-call-
window.

ROAD MAP
Coming Soon
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AI Assistant for Calling: In-Call Summaries

TRACK 2 S4

• AI assistant allows Webex app 
user to summarize the call and 
provide action items in real-time.

• Using the AI assistant makes the 
call summary, transcript and 
action items available to users, 
post-call.

• Indicators on call history to show 
availability of call summary, 
transcript and recording

ROAD MAP
Coming Soon
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Share Summary on Transfer or Conference 

TRACK 2 S4

ROAD MAP
Coming Soon

• When transferring or conferencing a call, 
Webex app user can share the summary of the 
call so far with the new participant.

• User would be allowed to edit the summary 
before sharing it.

• The new participant will get a short summary 
of the original call within their incoming call 
toast notification
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Control Hub AI 
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Control Hub

TRACK 2 S4

Manage Messaging, Meetings, and Calling. 

• Centralized Management of users, devices, 
and services from a single interface. 

• Enhanced User Experience: monitor and 
improve user experience, such as analytics 
dashboards and troubleshooting 

• Security and Customization: built-in security 
features and allows for customization of user 
privileges and settings.
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Smart power search
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Control Hub AI Assistant
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Converse with your reports

TRACK 2 S4

• Pre-generated reports using natural 
language.

• Pick the right report to answer the 
question. 

• Time savings: no downloading a 
report and then 
manipulating/filtering the data in a 
spreadsheet …

• Availability: June 2025

29



#CiscoConnect

Cisco AI assistant 
for developers
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Webex for Developers

TRACK 2 S4

A screenshot of a computer

AI-generated content may be incorrect.

• Access to a variety of APIs and SDKs to 
integrate Webex capabilities into applications.

• Comprehensive guides and documentation to 
help developers understand and use Webex 
APIs 

• Sandbox environment to experiment with 
Webex integrations without affecting live 
systems
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http://developer.webex.com/
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Preserving your trust with AI governance

TRACK 2 S4

Example of 22 Webex AI Transparency Technical Notes 

available from Cisco Trust Portal

Cisco

Responsible AI

Principles

Transparency

Fairness

Accountability

Reliability

Security

Privacy
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https://trustportal.cisco.com/c/r/ctp/trust-portal.html?search_keyword=webex%20AI


Thank you
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