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Business Context
Gets Lost

OF
it’s hard to triage N
performance problems
Bt
based on |

A\Y
« Are sales for gold tier \7 '
customers going up or down?»
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Data is siloed and duplicated how many times?

bor 3@ 390 W

¥ v 36
. = =
~ —
==
c
@ solarwinds 7

Nagios ARISTA

1111 g 11011 100101000101 0110011113001 10100
4118110000 onum{"i‘& 011000111111y m’,;,} ;;"“uuwnmmumnmu,'

'&HS},??S"““"“ ‘mnumzmmmm. Futanionnls lsooiing
SEIgIono1 101000111 nm ml 1000 11031011
IHHIMHBW‘GMIG 10001191) 11100010000}
il 0100011 ,muml nm

uu]mﬂ”lllDllll|W| WM]DDI’IM"]“‘

010 111111030111
hiiion ot onon
gy

| wm ﬂ

110000 1141303 30101000110 0 110100110118hiz
¥
{ el B I B ] E iz
100071 130001 o i i Tl
] 1110081111001 10003011t S imota o0 oo
11101111010160010001iN: Eonaninol oo NGO 1910 301000
11000111100 311116t I1110011001101108001 1031 FN10010011111001110 109l
10000000 1000100111l mNT11011110100810101K FOTITT1I0T1 11001
0111101011101 90 oo o0z FIITI00101 10011018
10011111001 1 00T oy 0 01 JWHHHHHUDI

0 g 100111110011KIE 100110 o 1000111811
i ! TN muunaa.m-nmnm.' 4111000 .mnnn ;NI !am

nIOT11111110080g:
Ziilia110000 onnmn'r"{..‘”‘
Ziiin110010000 onjoig
2000100110101ty
ZA0100011010001 1
Z10110001000101¢
S0 1111101000108
SRIION 11100110

-

1100811110011000201 ity
1011110101600 10001115
1111000111100 311116l
11110000000 1000100111
110111101011101 33011k

1001111100100
1 ! LARRRBRIRLIRIN

100110000 11120}
etrics
1113000107003

g
E{Eiu

110
S

11 1001010001011y,
OIJOOOHHHHIIII

o
10
wﬂ iy

HW IIOHMI

et IIIIW]M

1110061012100 1110009y

Even

0 1
i

1110011001101

i
N

1])0101000] IM‘ﬁn‘I}lz

0 710
0 lennlmoawmmr
118611111010 0101811
10800110011
1110111101008101011Hi
IIHOOIWH 010001111

8

00110 011110000
0101100 .HHIIHH] 14

A
18130 Iﬂlmn
,mm 011000 l||‘

ﬂlll] 0110 IIIO Ollllﬁjiﬁ

{ )IWIUHIIONJI

4100 no:oononlllu.
O m:

SUETOTITI0T1 1100110
FTTTI1001011001 110119310

TONE0TTT oy O 0110001
16111000 .I(Dl 101

g 10 1111110301117
w"gmmlomunon
0011101103610100;

01~ 63 T
SMIIMHOUOIHO 8an
0010100013100 1601
0N11130000161000103
mWI01110110110110611
w02 1111010010003

1011111001 01101
mHennn l}ﬂl

10}
1)

111111100100001001031j
2000100110100
ZA10001101000111
71111011000100010
Suiiio 1111101000108
I

Metrics

01T 111006 01

18110000 omnonmm.

100811110011000301 13t
1011110101600100011}iz

1111100011100 31111HKlE

1110000000 100010011111l

1011101011101 330116
00 1

00111110011041C
THTT1111000 02

mmmz ot ot

!
muwn
"nmuummvunm ||}=

o1 i A
il o )mnnuuwslwr

FI10011001101 108001 e
10111101008 01611
Sa1 opiooLanio

111001160 00110 o 1000111 1E01TE.

11 W T Jmunnuo.uuumu*

j210011_1001010001011qqy,
”‘ ﬂl“gmw”}m”"mﬂxq
ul 011y

,’n'gmooo llﬂlloﬂﬂl
1o ooioionoviy

1103
=nlﬂ03100| 2100011100001

0010100011001 uﬂlg
Events
NT00010 0001 TN

01 10 31011111101081001%
AN011611111010 010181111
I1001100110110800110011e
:I'JIIMIIIHOIII]OIODﬁIﬂlﬂlllﬂ“
ami 001 1100100110010001111E

100110 10001111001
TH01101100 .III-IIIHNHK

T
18 001
Sty iy
101 )
" 1] 000 110310111 /
100011100010000!

MTIOUIV0 ol
!rmlalnoomoulmnumnv-
AMONT1100 1310 30100011)%
JM110010011111001110 1000
FNTIOTTT111011 11001100
FIEN11100101100111011800E
TONE0TTT] oy O 01100011
1118111000 SA1001 101011

i
10031 10l
0111000100 13001 10311
N0 1310 S0i00E
SHBI0N 111001110
FONO1T110111100TH0IE
Jnooio1jootiiohime
A g v

1001

St

Liio10 111111030111yy

01111011101 011,
w oaem

:1“1190110001110 8gIN
0101100013100 16011
ON111300001610001030 0
HI011101101101106111
w0012 1110100100030
01011111001 011

R RREEIR] 010000010

NO<I A el
ZAB B I x 10011 100101000101 ); 10111001 111300110100y, 1010 1111110301111y
ERICSSON w""‘%ﬂ‘?‘z’li!&é&}"‘ma ‘“,,u"iuuog;unummnm:.‘ i isotiono)
i
A T AR 110 ot aiole

L%
il
nmmu\\nomnn namv
1101100013




Cisco Intersight Add-On Example

B e ——— A user-facing package that provides dashboards,
e oo . ;
T ————— mal Aep  searches, reports, and a navigable interface for a
- v = A B T s . J SpeCifiC use case.
4915 GB 2799GB  36.59GB  1076GB
4, add-on A behind-the-scenes reusable - not specific

. ) to a single use case- package used to collect,
normalize, enrich, or parse data
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Splunk Platform (Machine Data Lake)

Data pipeline management
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1000s of data sources (applications, infrastructures, clouds, technologies, existing tools -monitoring, APM...-, industrial systems, etc...)




Cisco Enterprise Networking App Example

Dashboards

T
C i SCO Visualizations for Meraki, Catalyst and ThousandEyes services
Enter rise o Sensors Dashboard
p Centralized view for Meraki Sensors across organizations
|
Networking Mot Domain it
Ap p Unified observability across campus, cloud and internet networks
Day-1 Insights
Out-of-the-box alerts, reports, and validated searches for immediate value
T )
unk
Splunk Platform (Machine Data Lake)
! =
Data pipeline management
% OO‘— ggis- j

1253 '

=s5E aliap. Enterprise

Egé cisco Networking App

o582 - 523 -

Stealthwatch Webex Meraki Catalyst ThousandEyes Al Pod Nexus ASA Secure Firewall OnI!ne And
app Services P
ACI Umbrella Secure Talos ESA ucs AppD Identity ISE CESA Firepower

endpoint services




Cisco Enterprise Networking App

- N
Unified Dashboard Concept

A single pane of glass integrating data from
ISE, SD-WAN, DNA Center, and Cyber Vision.
The app transforms raw telemetry into
actionable intelligence through a unified

data model.

— y,

48 Search-Based Objects

Comprehensive coverage for deep analysis across
all Cisco product data.

CIM Compliance

Standardized field mapping ensures seamless
integration with Splunk ecosystem.

Overview

Threat intelligence, policy analytics, and real-time
cross-product correlation.

\.

—_—

N

Security Insights

Malware analysis, URL security, firewall flows, and
access control enforcement.

—_—

Network Insights

Device manageability, topology mapping, health
status, and connectivity metrics.

.

e

Performance

ISE system health, SD-WAN link performance, and
capacity utilization trends.

s

Endpoint

Device inventory, health scoring, location analytics,

and compliance status.

&

Users & Applications

User behavior analytics, application traffic
patterns, and bandwidth consumption.

Vs

Events & Incident Viewer

Centralized alarm management, severity classification, and operational event logs.
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Splunk Platfo L Y
Threal Compliance Detection TES
Hunting P :%TJ\> _TE g
: .4 Historical aw"
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analysis T
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* Break silos with federated access
 Avoid data movements

@) Amazon 53 « Cross-domain correlation
- Network + Application Telemetry

O11y Cloud Correlate network performance metrics with app behavior & user experience data

- Network + Identity and Security events
Link ISE authentication failures with SD-WAN tunnel drops and security policy violations
- Network + business / loT data
Connect network health with business KPlIs, loT sensor data, and operational metrics

Splunk Enterprise +
Enterprise Security



Where in my network(s) is
the root cause hiding?

Catalyst Center
ISE

Catalyst SDWAN
Cybervision
Meraki
ThousandEyes
UCS

Nexus, ACI

Network
Observability

Distributed enforcement
Automated repair

How

f

Service

(_l Monitoring
JL

P\

assistants McCP

Network

performance
insights &

security events

network events impact

user experience, application

performance, and

© 2026 Cisco and/or its affiliates. All rights reserved.
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'3 €15€0 cempany

011y Cloud

1
Telemetry, App
and Infrastructure
observability

Observability

cilium

Threat
detection
Security alerts
& events
L__J Distributed enforcement
Automated repair

Is it the Networ
The firewall? Or the
application.

) APPDYNAMICS @

Splunk O11y cloud, Splunk AppDynamics, Cilium

What the performance of the
application? The infrastructure? The

Cloud network?\

s ¢

How do seemingly independent

alerts correspond to a threat?

ISOVALENT

e part of €150

w
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.! Defense

%

3

Al Defense

Secure Firewall

Duo

Secure Network Analytics
Secure Email

WSA

Multicloud Defense

ASA

Secure Malware Analytics
Isovalent

Secure Access

Umbrella

Talos

XDR
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splunk>enterprise

Search

Analytics

Apps ¥

Datasets Reports Alerts Dashboards

—
GCNGIC  Customer portal

10 DB Lambda functions

Infrastructure

31

tive functions

45

° Administrator v 2) Messages ¥ Settings v

Activity ¥  Help v Q Find

. Search & Reporting

Applicatioﬁ |

point

_

k-preprod-tasl

———————ra——

0:00 AM 12:00 PM

GET fenga.

2:00 PM

= GET /ce}-s... = GET /cels...

GET /enga...

Churn Call center wait
. rrent week . Current week
Business Log Analytics
MW Vs W MM VR NV WA A NNy
User experience (RUM/ Synthetic) £s2
___ Javascript errors by app ___ Web vitals
Contentful First Input Delay (FID) Cumulative Layout

Good: Under 100ms

Digital Experience. Monitoring .«
ver 4.0s Poor: Over 300ms
User experience

Shift (CLS)

Good: Under 0.1
Improve: 0.1-0.25
Poor: Over 0.25

___ GET vs POST by location

Security Log Analytics

© 2026 Cisco and/or its affiliates. All rights reserved.
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Splunk IT Se

KPI-driven, predictive analytics solution fol

Jr‘ji »

1€SS & ¢ ‘er\?lce monitoring
"' llige ’Jncudent management
‘ ach|ne4earn|ng & pred ive analytics

On-premises




Splunk IT Service Intelligen

! 1 Business & Service . 1 Machine Learning &
Monitoring Predictive Analytics

J =

Event Analytics

ls53l N
Splunk Platforr
Splunk Platform (Machine Data Lake) ]
1 T ' !
Data pipeline management
T -

[EE-e e %:""“_ “& fj]% A

1000s of data sources (applications, infrastructures, clouds, technologies, existing tools -monitoring, APM...-, industrial systems, etc...)J
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What does it means?

What does it even mean?

What important services are
impacted? If any?

How do we find the failure that
actually impacting the
business, customers, SLAs,
revenue...

© 2026 Cisco and/or its affiliates. All rights reserved.
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The traditional approach

Each Layer is a Silo

Dedicated Experts - Domain tools
focused just on the health of that
particular layer

Their view of the ‘health’ of that
layer is based on the aggregated
‘health’ of each component in the
layer

If 3 out of 100 component’s are
struggling, you are still having a

good day

© 2026 Cisco and/or its affiliates. All rights reserved.
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Business Service View

» Aggregated Health of the Layer
is irrelevant

* Dependencies Now Matter

* The ‘health’ of the app relies on
the health of each dependent
layer

* If your app depends on one or
more of those two ‘struggling’
components, you are about to
have a !

© 2026 Cisco and/or its affiliates. All rights reserved.
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Splunk IT Service Intelligence (ITSI)

KPI-driven, predictive analytics solution for digital services

eBusiness & service monitoring
sintelligent incident management
eMachine learning & predictive analytics

Available #C2>

SEEN] On-premises
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E gg;giemCenter _ o o)

& “-' A &
“\= O @dynatrace o

Grafana loki
A P newrelic o

) APPDYNAMICS .. am
®g honeycombio

¢ Tells you IF but not WHY you have
a problem

¢ Not always adapted to modern
workloads

e Tool sprawl

e Sampled data

Handling alerts in the operations center today
Often reactive

¢ Lack of context

e The hunt for MTTI (Mean Time to
Innocence)

r ‘ r \ﬁ
1 Metrics l \ (ayaye
(alerts based on threshold) L /apARA\ (@)
c?
o
O o‘)
1 Log Analytics l tezol o [k
(alerts based on content) o = ‘“‘ ﬁ
&
| | 2 '
Traces L (agaga .
(alerts based on threshold & content) L) YANWANWAN
¢ Siloed data e Duplicated incidents

e Alert flood
e Poorly documented incidents

¢ Endless reassignments
e MTTR
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Observability requires

Al for IT Operations (AlOps)

E g?giemCenter _ o o) ‘

opsview Zy &
& SOLARW L
splunk \ N . 1
-4 X[
o ATADOGé
b & movrotioce”

o gmdynatrace o |

Grafana loki
A P newrelic &

) APPDYNAMICS .. am
®g honeycombio

o Tells you « WHY »
e « NOW you see everything »

\
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(alerts based on threshold & content) E

Observability solves this problem

o Adapted to modern distributed and ephemeral architectures

~

Metrics l E

(alerts based on threshold) A

Log Analytics l

(alerts based on content)

Traces l

=)

|

DD
SO
SO
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1>
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DO
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(¢ ]

DD
[nEi»)
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eBetter observability means more
alerts (now you see everything)

J

- S
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Splunk Observability + AlOps journey

Reducing Mean Time To Innocence and delivering more value

() BB
& &stem Center
opsview 2%
& SOLARWINDS

Nagios |-}

DATADOG

elastic
grayleg
rdynatrace
9 new relic

|

Grafana loki

.: honeycombio
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7

Splunk IT Service Intelligence
(Reduce noise and remove false positives, Prevent Service degradation entirely + return time to the business)

4o Z@;

m Unified Observability Experience
'g\ _] ﬁ Digital
~ Infrastructure . Business | Application | Observability | |
yA\ APM . Experience ; A
= monitoring . P Insights Security for Al
Monitoring
fg‘ — — — — E— ——
a
Splunk Platform

—)

Network
Observability

C/E\D Machine Data Lake

Data pipeline management

1=) - B

]
Ccisco



Example of available Al/ML

Anomaly detection and Adaptive thresholding with outlier detection

° o%
Y ® (] .‘ ® o (@)
e 00 o e O (L
( X) ()
® ° ) ® @ OOQ
® e, 0%0 0e°® o©
° ® o
o8
(]
> >
Anomaly /outlier Event clustering Adaptive threshold and
detection predictive analytics

Helps find deviations from past behavior / from peers, unusual change in feature...
Helps moving from « on/off » to « normal/abnormal »

Identify peer groups, correlate events, reduce alert noise

Provides behavioral analytics

Predicts service health score, churn...

Relies on a training window to learn the KPI’s typical patterns over time (cyclical and seasonal data) and anomaly detection.
It is particularly beneficial for reducing false positives and improving the reliability of alerts.
Drift detection helps identify gradual or rapid changes in KPI behavior over extended periods, enabling proactive issue remediation and preventing system failures.

]
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Example of available Al/ML

Anomaly detection and Adaptive thresholding with outlier detection

Deviation from
historical behavior

Time range n-n Time range n-1 Time range n

Ideal for monitoring KPIs with dynamic, seasonal, or unpredictable behavior where static thresholds may lead to false positives or missed anomalies.
ITSI automatically adjusts threshold values based on historical data and current conditions

Historical behavior is continuously re-learned over time to avoid slow behavior false positives.

Outlier detection ensures anomalies are excluded from adaptive thresholding training data, improving the system's ability to detect issues

Examples :
logins weekly patterns (Mondays morning might generally have more than Friday nigths)
Sales revenue spikes during seasonal closeout sale
Counts of disk reads spikes every 12 hours when an incremental backup kicks off

]
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Example of available Al/ML

Anomaly detection and Adaptive thresholding with outlier detection

=

Deviation from Entity 3 timeline has significantly departed from the trends

Entity 1 established by other entities.
Peers Entity 4 /

[ITSI assumes this group should behave similarly (“cohesive” behavior), so it can treat the group as a baseline for each member.
When an entity’s anomaly score is sufficiently high, ITSI generates a notable event to flag that entity as deviating from its cohesive peers
You can drill down to a deep dive from any anomalous notable event. This lets you perform root cause analysis in the context of other service KPls

Examples :
A subset of database servers in a cluster deviates from typical behavior of the group
One store/branch’s transaction success-rate pattern changes relative to other stores (not just “lower”, but a new pattern compared to its previous
relationship to peers), which can indicate local network/payment terminal issues.
A server placed after a loadbalancer have a abnormal CPU load compared to the other load balanced servers
One K8s node’s memory/CPU pattern diverges from other nodes in the same node pool, indicating scheduling imbalance or a node-level issue

© 2026 Cisco and/or its affiliates. All rights reserved.
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Example of available Al/ML
Predictive analytics

Contributing KPI
+30 mn prediction
f—

KPI1 ~ =:

Predictive KPI 2 ==
c e E—— Predicted Service
Analytlcs KP| 3 I S e s ——— = Health Score in
30mn
KPI 4
KPI 5 ==
—

Predictive Analytics uses machine learning algorithms to predict the health score value of a selected service in IT Service Intelligence (ITSI). The models use
historical service health score and KPI data to approximate what a service's health might look like in 30 minutes. No need to learn complex machine learning

algorithms and technology.

Use Predictive Analytics if:

* You've had unplanned outages in the past.

* You want to prevent future outages and improve maintenance.

* You want to understand and identify patterns in your service (churn, trend forecasting...).

« You want to understand how future outages can impact your business (detecting influencing entities).

© 2026 Cisco and/or its affiliates. All rights reserved. CIsco
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Collect ALL data Clustering & aggregation Add context Anomaly detection Assisted deep dive investigation  Predictive Analytics

» Collect from all silos (de-spam) * Measure / report on » Catch issues that * Root cause analysis * Predict service

» Data in original raw * Real time event indicators that matters thresholds cannot + Powerful & easy to use health
format clustering/correlation » Add service / business * Reduce event clutter search & investigate language + Predict events

» Add open sources apps ¢ Reduce alert noise context » Deviation from past » Trend forecasting
to ingest data on the fly + Behavioural analytics » Add actionable behaviour » Detect

* Schema on the fly » Deduplication information to detection ¢ Deviation from peers influencing

» Dynamic thresholding * Unusual change in entities

» Realtime correlation features . » Early warning of

. T [ failure
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Constat - Fin 2024 LOREAL

« 300 changements par mois liés aux outils (1/3 du volume)

* Processus d’intégration de nouveaux équipements lent et
complexe

» 3 semaines d’intégration en moyenne

» 4 outils a synchroniser manuellement via interfaces

* Problemes d’exactitude et de complétude de la CMDB

* Problemes de fiabilité et de reproductibilité du monitoring

« Jusqu’a 10000 incidents par mois, impactant les ressources et la
qualité des tickets (Taux de Q <10%)

]
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Contexte L'OREAL

« 2020 - début de la transformation vers un MSP (en inde)
pour infogérer les 17000 équipements réseaux du groupe

« Transformation des processus internes
» Stratégie orientée autour des outils du MSP
« Standardisation des configurations et des processus

* Automatisation

« 2025 - Création d’un GCC en inde (ressources internes et
externes) - 26000 équipements

* Internalisation des ressources et compétences

« Internalisation des outils (monitoring, automatisation, ...)

© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Notre approche L’'OREAL

servicenow
mw ) Intégrer automatisation et observabilité

Create/Update
incident

| » Solution de monitoring orienté Service & Corrélation en s’appuyant
Infrastructure Automation Platform SPLUNK + ITSI

ronnes_, | SPlUNk> _ , . L . . :
pata a €15€O company » Configuration automatique du monitoring basé sur les informations
\Moritoring Engine / ashboards, de la CMDB (Contextualisation)

Automation Platform

Push
Logs/Metrics

* Documentation automatique des incidents

I Grafana
| Get device Manage Pe a . 0 .
1_n ormation .1_ japloymen v GitHUb o - g
e A”oy ] g et Auto-résolution d’incidents (cas simples)
: t-..,‘_ HNetwork Collectors J % Repository and development ___.-'
|

‘—r netbox]

A DCIM / Source of Truth

Snwe * Reéduire le nombre d’incidents (<1000 par mois) en rationalisation et
corrélation des métriques par service

]
Infrastructure assets J Cisco




Résultats (aprés 4 mois en production) LOREAL

« Exactitude et complétude de la CMDB >99% sur +27000

equipements
EVALUATE _ « Réduction de 92% du nombre d’incidents sans perte
CONTINUOUS i d’information
IMPROVEM[NT : :
* Meilleure allocation des ressources
s « Meilleur traitement des tickets (Qualité & Documentation)

IMPLEMENT

* Intégration entierement automatisée a J+1
(Automatisation / Backup / Monitoring)

]
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Nos prochaines étapes LOREAL

* Intégrer I’'lA a 'automatisation & I’observabilité

« Augmenter la détectabilité (corrélation)

* Proposer des solutions en se basant sur la documentation
disponible (Dossier d’architecture, SOP, KB, ...)

 Documentation automatique des KB / RCA / ... sur la base des
incidents passés

- Evaluation des impacts post-changement (automatisé ou
non). ie. Feedback loop

]
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Demo Time

]
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Demo Time

“Le wifi ne marche pas bien”

CCCCC



Today, NOC Workflows

| Operator pivots dashboards ) “—>
v

| Operator opens ticket J<—>
v

| Operator pulls logs ) >

v

Operator creates hypothesis ) >

v

| Operator creates change req. ) >
v

| Operator implements ) >
v

| Operator validates JH
v

| Operator creates RCA ) >
v

[ Complete, hours later ]

© 2026 Cisco and/or its affiliates. All rights reserved.
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__________

Other
operators
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Domain
tools
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Today, with AgenticOps

__________

[ Operator opens alert ] /

v

Agent
» assembles relevant telemetry

» proposes plan & risk evaluation S

e

tools

Operator approves

\. J

v

Agent
» executes plan
» validates outcomes

: MCP
Y » Writes RCA ) —— W

v

Complete, in minutes ]

I
J . Domain

e e - = =~

e e e e R

-
3
o)
-
o
-
o
S
>
)
-
2
o
=
=

________________________________________________________



__________

| proactively detects alert )

, i

» assembles relevant telemetry MCP ]

» proposes plan & risk evaluation J l :

il | EOEi

) : tools ;

| auto-approves based on policy ) : !

! i i

Tomorrow, with AgenticOps : :

» executes plan i : i

» validates outcomes : !

t » Writes RCA MCP )
N 2

Complete, in seconds

Even more time for other work

el
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



The Al Journey from Standardization to Autonomy

Business value growth through the journey

m (2) © (4) (5)
Assisted operation Partial autonomous Conditional autonomous Highly autonomous Fully autonomous
and maintenance architecture architecture architecture architecture
<«<— Human operation assisted by systems — <«— Systems operation assisted by humans —»
() —
© (o) (o)
> . . .
n of companies are currently aiming to achieve Level 3
% at initial levels of autonomy or above by 2028
e
D)
>
M
AlOps
/.
- Self Adapting Al Agent Fully Al native
Limited Ops Maturity Pro-active Ops & ML . Ir}conslstent Al Ops Cimpreahpelr?s?ve mggﬂ; Zero human touch
Inconsistent Automation Highly Automated Sil'd Insights by domain Highly Autonomous Highly Autonomous
Assisted Operations Pro-active Operations Conditional Autonomous
Operational Excellence Customer Experience Innovations

© 2026 Cisco and/or its affiliates. All rights reserved.
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AgenticOps Example

Multi-domain Incident Agent for MS Team experience issue

4 A
Cc — C

A/ Ageﬂ Z_ S Response:

Prompt: —eponse
Why MS Team an
/ Remediation

user have \
experience issue? \plan

( MCP Server ) ( MCP Server ) ( MCP Server ) ( MCP Server ) C MCP Server ) ( MCP Server ) ( MCP Server )

H Microsoft

ThousandEyes@> B w webex sqr\{lce!\ctwvu
<z . - icketing System

WAN; Tnternet, App Insights

| Catalyst Center
Topolegy—¢tentdetailsHoeatien, etc.

Al Skills*

3% SD-WAN

Al Skills

Al Skills

Al Skills
VAVRY IS

e
cisco

© 2026 Cisco and/or its affiliates. All rights reserved.



AgenticOps Native Platform

- Cisco Cloud Control N

Al Assistant | Al Canvas | Agent Studio | Cisco dashboards | Third party & APIs

2e8 < 2

Cross-domain Purpose-built Trusted
telemetry models agents

oL LU AL
© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Leverage the data tfrom your Cisco portfolio

4| Catalyst Center

ThousandEyes&>

Nexus Hyperfabric

[] Nexus Dashboard

@ Identity Intelligence

© 2026 Cisco and/or its affiliates. All rights reserve

U webex  splunk> Cloud %SD—WAU%

Cisco Meraki * Crosswork

Firewall

® Cyber Vision %)Jh Duo Splunk> Enterprise

:EC' Intersight @ Secure Access

7) ISE splunk> T Service

Intelligence

Security

@ xpr

& more

\\
N 4
\
\
\
\
__5\\ |‘
S
A\
‘\
\
\\\
~ S
Ss
__________ ’_,}_
-~ 7
1 /
4 /
I /
/7 1
e I
o I
I
/
/
/
7
7
-
-

Uit Al Canvas | London Network Troubleshooting

Q You
Piease troubleshoot the latency spikes in London
Network

2 AlCanvas 195

Troubleshooting Analysis for Latency Spikes in
the London Network

Summary:

« The London network currently has a “Fair*
health score (91), largely due to infrastructure
connectivity issues (score: 67).

+ Wireless RF health is poor, but the main AP

Organizational health summary Wireless L.
Maraks Maraki

R TR
= - -— - B

("Assurance AP") has ignal (SNR: 50,
RSSI: -42 dBm) and high data rates o cliets.

« WAN uplink (MX88, WAN2) Is the root domain
for performance problems: periodic packet
1oss spikes (up to 1167%) and steady latency
(~243-245 ms).

Key Key Intervals with Issues:
« 15:00-15:30: 10% packet Ioss
+ 17:00-17:10: 1167% packet loss (highest sk
+ Packet 10ss at other intervals ranged 6-10%

& ® 6 C

[ Ask Al Canvas a question > J

D L R p—

e
cisco



Purpose-Built Models
Matching the right intelligence to the right problem

Incoming task

Cisco Domain Models

Networking - Security - Applications
Best for: infrastructure-specific expertise

“Summarize this RFP”

General reasoning, long context

Frontier Models

GPT - Claude - Others
Best for: broad reasoning, general Q& A

“Why is site-7 WAN flaky?”

Networking domain expertise

Task-specific Models

Purpose-built, efficient
Best for: narrow, high-volume tasks

“Classify this packet”
Narrow, high-throughput task

]
© 2026 Cisco and/or its affiliates. All rights reserved. cisco



Introducing Cisco Al Canvas

@ Unify across domains

@ Live collaboration
@ Human-in-the-loop

4 ) Cisco Deep Network Model

© 2026 Cisco and/or its affiliates. All rights reserved.

“eil Al Canvas | London Network Troubleshooting

O You

Please troubleshoot the latency spikes in London
Network

B2 AlCanvas 11:05 am

Troubleshooting Analysis for Latency Spikes in
the London Network

Summary:

» The London network currently has a "Fair"
health score (91), largely due to infrastructure
connectivity issues (score: 67).

« Wireless RF health is poor, but the main AP
("Assurance AP") has strong signal (SNR: 50,
RSSI: -42 dBm) and high data rates to clients.

« WAN uplink (MX68, WAN2) is the root domain
for performance problems: periodic packet
loss spikes (up to 11.67%) and steady latency
(~24.3-24.5 ms).

Key Key Intervals with Issues:

Generic Widget

RF Health and interface overview

Organizational health summary Wire
Meraki Mer:
Last 2 hours overview
Wi
Total networks Good networks Fair networks Poor networks
25 14 " 4]
Critical alerts Warning alerts
0 1
Unhealthy networks
Top 1 networks out of 11
Network name Health Score  Primary issue
London e Fair 87  Wireless clients (60), RF health (0)
Datacenter-NA-Concentrator e Fair B8 VPN connectivity (53)
Datacenter-CA r Fair B9 VPN connectivity (58)
Assurance e Fair 90  RF health (0), WAN connectivity (75)
Datacenter-Allen 4 Fair 90 VPN connectivity (60)
Chicago e Fair 91  WAN connectivity (75)
Teleworker Jordan Smith 4 Fair 91 VPN connectivity (50) "
L

-

RF health and interference data for 2.4 GHz and 5 GHz bands over the last 2 hours

2.4 GHz radios

1

Impacted access points

Assurance AP

§ GHz radios.

1

Modet: MR3G-HW | Serial: Q2JD-4X9L-BBK2 | MAC: 00:18:0A:48:2C:1D

6 GHz radios |

0



Canvas - Application Performance Degradation

. N a
ServiCenaw Al Favorite  History ~ Workspaces i ( B sRTK0023941 ) ¥ Search ® ® @ + 0 0 @
= Lists | SRTK0023940 = SRTK0023941 = SRTK0023942 * | +
‘ Details ‘
Application performance degradation at San Jose branch office © Assign | Resolve m E]
Priority  State  Category Updated by Impact
P1 Mew  Inquiry/Help  Jackie Miller @ High
Ticket ~
Ticket Reported by * )
SRTK0023941 System Administrator ‘
Incident type * Timestamp
' Network performance » | 03/28/202509:45 AM PST e |
S Priority Rule *
‘ P1 - ServiceMow Stgl - ‘
Affected service ¥ ID *
' Enterprise Financial Platform (EFP) 234945 |
URL 3 Reported by *
‘ https:/finance.example.com/transactions System Administrator ‘
Descripliun * Automated diagnostics #*
Received a ThousandEyes alert and reached out to Maria Chen to confirm. She said users at San Jose branch experiencing « Cisco Meraki Alert: "Packet Loss Detected - SJ-MX105-01" - WARNING
frequent transaction failures and timeouts in EFP. Started approximately 30 minutes ago. Affects all 24 users at the branch. * ThousandEyes Alert: "HTTP Transaction Test - San Jose to EFP" - CRITICAL
Mo recent changes reported. * Test Results: Test ID 895623 (URL: https:/finance.example.com/transactions): 16.4% packet loss detected
1 I LN}
co
[ ]
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