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Agenda

* Unified CallManager Roadmap
* Unified CallManager 5.1

* Unified PhoneProxy

* SIP Trunking

* Unified CallConnector

* Unified IP Phone 7931G

* ARC Express Operator Console

* Cisco Essential Support + Software Subscription




Cisco Unified CallManager Roadmap

* Annual Releases — March each year
* Major Release Content in Spring
* Minor Release Content in Fall

* Unified Communication Software Subscription
Annual program for customers to stay current
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Cisco CallManager Releases & Upgrade Paths
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Cisco Unified CallManager 5.1
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CallManager 5.1 Capabilities and Features

Includes all
Document support of CallManager 5.0
500 devices on 7815 features yYSTe R
Platform rabic localization

Supercluster testing e *50 support - iDivert to
l (19 nodes) :%2 Voicemail for original caller
AAC Codec for
Telepresence

Upgrade path from Cisco
Unified CallManager
5.0(4) and 4.1(3)

Nantucket Phase 2
server support (7835,
7845).

FCS Target —
Q4CY2006
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Cisco Unified PhoneProxy
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Cisco Unified PhoneProxy:

Security and Mobility for Remote IP Communications

» Secure Home-office/Remote Office
IP Telephony

Eliminates the need for — and cost of
— VPN for IP phones deployed in
employee home offices or remote
offices

Extends enterprise phone features
and access to remote workers

- Protects Cisco Unified CallManager
from Security Threats

Secures Cisco IP Communicator
traffic as it moves from data VLAN
into voice VLAN

» Scalable with high-availability

Deployed in large enterprises with
demonstrated reliability and
resilience
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Cisco Unified PhoneProxy Overview

Encrypted DMz Unencrypted

! Firewall . CallManager
[] cid (Optional) C%
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Traffic-Only

« Application Layer Gateway
SCCP, RTP, HTTP, TFTP

A

« Secure Protocol and Platform Support
Secure SCCP and SRTP

* User Authentication

* |P Phone Activation
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Cisco Unified PhoneProxy

» Application Layer Gateway

Acts as application layer gateway and seamlessly proxies all SCCP,
RTP, HTTP and TFTP communications between IP phones or IP
Communicator and CallManager

Obscures CallManager information from endpoints

* Secure Protocol and Platform Support

Offers full support for secure SCCP and secure RTP to protect
conversations from unauthorized interception and eavesdropping -
Uses signatures and AES128 encryption

Appliance uses a security-hardened operating system
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Cisco Unified PhoneProxy

* User Authentication

Provides a built-in Web application for authentication of users who are
activating IP phones for secure use

Offers a Web services interface for organizations that prefer to
integrate with existing user authentication services

* |P Phone Activation

Allows connections to be made to the appliance only by IP phones that
have been activated by an authenticated and approved user

All Cisco phones support the standard Proxy function

7961, 7970, 7971 and IP Communicator support the encryption
capability with PhoneProxy
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SIP Trunking Service
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Opportunity Now

Growth of Enterprise and Commercial VolP
Opportunities is driving SIP Trunking growth
for Service Providers
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Source: Synergy
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Traditional Service Provider Reference

Architecture

TDM-based PSTN

Public Internet

&—>7 ﬂ 1%
Residential Administrative Domain
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SIP Trunking Reference Architecture

Enterprise UCM Deployment
=== =
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Commercial SMB | &6~
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Residential Administrative Domain
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Managed SIP Trunks — Customer Benefits

* Lower Recurring Costs

With a QoS enabled IP Interconnect, customers can
leverage one pipe for Data, Voice and Video over IP

* Lower Capital Costs

Leverage their Communication investments for Data,
Voice and Video applications

Eliminate multiple trunk access devices or interfaces
* Disaster Recovery

SIP and PSTN Trunks can offer redundant PSTN
access for outbound calls

In case of a site outage, SIP Trunks allows
businesses to restore PSTN access
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Managed SIP Trunks — Customer Benefits

- Easily extend the functionality of a customer’s IP PBX across
service provider networks

Remote offices and home offices can attach to central IP PBX and
take advantage of advanced IP PBX features

» Improved Voice Quality

Removing TDM voice interconnects reduces VolP to TDM
conversions at each end of the trunk, which reduces latency and
echo problems

* New Feature Availability
Cost effective DID for small business customers
Leverage the IP Interconnects for more than voice —
Inter-Enterprise Video Calling
Shared Presence / Directories between Enterprises
Abbreviated dialing among Business Partners
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SIP Trunk.... the benefits

Service
Providers

Customers

« Enables expansion « Enables higher margin * More choice from
and competition for installs with reduced carriers and services
into Commercial configuration time * Lower telephony
markets « Enables finders fees (ie costs

* Lower Costs $450 for new customer « DID services, even

* Enables value for network) for the small
added services « Enables monthly kick customer
simplification (ie back fees (ie 8% of
network call contract on monthly
recording, presence basis)
services) « Continue to provide

LAN based services

2005 Cisco Systems, Inc. All ights reserved



CME Call Connector
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Cisco Unified CallConnector

Directory/Status of users
Quick Search to find = Cisco Unified CallConnector
ity t o o el status/or click to dial (Toolbar) for Outlook or Internet
Explorer
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R T - Tool bar for call control (dial,
Davis Beckk Ciscosystg #7Ce1Cell 555-4605

® David Wamer Cisco Systq f21Call Home: 555-1234 ‘

© Danny Maar CscoSyst{  send
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— Click to dial from toolbar or

Peter Alsop Cisco Syste € callyalp jemith ||
® Mike Rogers Cisco Systq [@Refresh P | = =
Omeans  Guosiems 2w B e e highlight number from any
Gt o am sem sl G e application
@ Toni Lambert Cisco Systems 6004 55587 B =

& staus online
&} Location Office

B3 Message Reating ournals

» Add Cisco Unified CallConnector
Server for IP Phone Status

- Display status/Presence of
Q %ﬂnhﬁm Bowen Cowburn users within toolbar

A Groceies — Change own status using
amower | Buoy toolbar or SMS

Inbound Screen-Pop
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Cisco Unified CallConnector Availability

FCS in Q4CYO06 for Personal and Server version.

+ Cisco Unified CallManager Express 4.0 or higher.
CallManager support under consideration

Designed for SMB CME Customers with Integration of
Microsoft Products Outlook and IE

« Single Number Reach and LCS/MOC Integration planned

w0 - +| el - @mup g Forverd |5 4347303 e 7| Rarp - factions
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Cisco Unified IP Phone 7931G

24 Button Phone, targeted for Keyswitch deployments

* Pixel-based Backlit display (192 x 64
pixels)

* Up to 24 Single Lines / Directory Numbers
° Lighted line keys
* Programmable line keys

* Enhanced XML Support, Application
Integration and Feature Roadmap

* |EEE 802.3af PoE and Local Power

* 10/100BaseT, two-port Ethernet switch

* Hard “Hold”, “redial”,“transfer” keys

* Visual Message Waiting Indicator

* Hands-free Speakerphone

* SCCP only

* SIP will be available in CUCM 6.0 timeframe
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ARC Express Operator
Console
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Overview — Arc Express

The only attendant console for Cisco Unified Call Manager Express
Supports version 4.x
Keyboard driven for speedy use
Standard keyboard may be used
Custom keyboard available as option $ from Arc
Intuitive user interface
Ability to change layout, screen pop behaviour, audible alerts
Powerful database search facilities
Up to 4 operator/attendant clients supported
First client is the database server
Localisations available:-

— French, German, Spanish, Italian, Dutch, Swedish, Danish, Finnish,
Norwegian
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User

interface

Arc Express Console (Active)

Fle Calls Festuies Sewwice Search Oplions Help

&

Mouse toolbar Speed Dial | Spesd | Person
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Database search
options

Queues owned
by this user with
number of calls
showing

Call queue
thermometer

Calls in progress

window

Busy Lamp (Line
Status) fields

25

UC Essential Operate Support
+

Software Subscription

© 2005 Cisco Systems, Inc. All rights reserved

13



Cisco Unified Communications
Software Subscription replaces “U” in SASU

Former Service Model
PTOAUCT. VIAR E
Technical Registered Maintenance
Assistance Cisco.com and Minor R:‘:’I;i:ﬁ:: nt
24 x 7 x 365 Access Releases p

Software: Software Application Support plus Upgrades (SASU)
Maior Technical Registered Maintenance

U rix des Assistance Cisco.com and Minor

Pg 24 x 7 x 365 Access Releases

2w Service Model

Software Subscription Cisco Essential Operate Services

: Technical Registered | Maintenance
U Maj(:; + Assistance Cisco.com and Minor R:alﬁv;:ee nt
pgrades 24 x7 x 365 Access Releases P

Product Service

© 2005 Cisco Systems, Inc. All rights reserved

Cisco Operate Services Deliverables

Liae Obercte services ) y Operate Services
Abplication SW Only w Server HW+ Application SW)

© 2005 Cisco Systems, Inc. All rights reserved

14



Unified Communications Operate Services

||| ||| Cisco Configuration Tool Cisco Home | NPM | | togin | Profile | |
' ' ' - -

Cclsco Cﬂmpleted conflgurat'un You are logged in as: SLAAKSON
Configurator Home Get Saved Configs  HELP
You have successfully Price s [Siobal Asia-Pac Price Listin U5 dol &l =

completed your rice ohal Asia-Pac Price Listin ollars
configuration! Senvice Level |On-Site 24x7xd Service -
. . Essential SW =
Sl Vi oD
3 fd
io
Select SW+Hxbxd =

Product Humber and Description

CALLMANAGERS5.0
Top Level Part Number Used In Ordering Tool
MCS7835H1-K9_Chs0
HAWEVH Unified Calivor 50 7835-H1 Appliarice, 0 Seats
CAB-ACE
Power Cord Europe
Included: UCCX45-CM BUNDLE
5 Seat IPCCH STO COM Bundls - AY SILABLE ONLY WiITH CCM
CON-OSP-MCS7BKCM I_
CMSITE 24%74 HYISw Callvgr 5.0 78 o
LIC-CM5.0-7835-H1= I_
License Callr 5.0 7835-H1 Apgliance ol

Select SW+24xixd O

Select SW+24xixd

Select SW+BxExMNE0

Essential SW+8xbxd

2Hr Onsite Pramium

On-Site 24x7xd4 Serice x

0.00 1 usD OO0 2 Days
1 USD 2880.00

1 USD 788500 21 Days
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Unified Communications Software

Subscription

Allows you to pre-purchase major
version upgrades at a reduced
cost as a one, two or three year
subscription

* Complementary to Cisco Unified
Communications Essential
Operate Services

* Announced on May 26th with
product orderability starting June
2006

* Replacement for the upgrades (U)
in Software Application Support
plus Upgrades (SASU) service

© 2005 Cisco Systems, Inc. All rights reserved
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Unified Communications Software

Subscription

Cisco Configuration Toal Ciseo Home | NPM | |_Login _| Praile | |
alialn
CISCO SearCh RESUHS You are logged in as: SLAAKSON

Get ed Configs

I Enable Configuration Guidance

New Search Enter
|Product Mumber — =[ Jucss
Price List IGIUbaI Asia-FPac Price Listin US dollars j

Here are your search results. Please click on a product number to begin configuring a product, or the document icon to view a
datashest if one is available

Product Family Product Humber Description List Price
;(‘;f:sgn"'w ContactCenter oo noy UCCS for Cisco Unified Gortact Center Express UsD 0.00 =
UCSS IPIWVR UCSS for PR USD 0.00
Unified PR UCSS-IPIVE UCSS for IPIVR USD 0.00
LICSS-ICWE UCSS-ICME USD 0.00
Cizca Unified Contact Certer o
Enterprise LCSS LCS5-CCE UCSS Unified Contact Center Enterprise UsD 0.00
Cisco CalManager Software  LICSS-LICH Top level SKL, Unifisd CalManager Subscription Services  USD 0.00
Top level SKL, Unified Presence server Subscription
UCSS-UPS e UsD .00
Cizco Unity 4.0 LICSS-UNITY UCSS for Unity UsD0.00
UCSE-UPC UCSS Unified Personal Communicator Bundle UsD 0.00
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NINr
CISCO
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