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Announcement

Cisco Systems Service Price Changes

June 1, 2008 — General Announcement

Cisco Announces Service Price Changes

Cisco ® periodically reviews the pricing on its complete line of services. As a result, some service

prices are being adjusted, as set forth in greater detail in the ordering tools. Customers are

encouraged to refer to the ordering tools, as updated, to account for these changes.

Effective Dates

Price change decreases in this will be effective on June 1, 2008. All price change increases in this
announcement will be effective on July 1, 2008.

Adaptive Security Appliance 5500 AIP Security Services Module-20

REFURBISHED

Reason for Change

The original service prices were miscalculated. We are making these changes to correct these

inaccuracies.

Service Programs Affected

Collaborative TS, Cisco Shared Support Program, Standard Shared Support service levels will be

adjusted to the new service prices for the product IDs listed in the following Table.

Table 1. Price Decrease

Product ID

ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF
ASA-SSM-AIP20K9-RF

Service SKU

CON-CS2P-ASIP20RF
CON-CSSP2-ASIP20RF
CON-P20P-ASIP20RF
CON-P20E-ASIP20RF
CON-CBNP-ASIP20RF
CON-CBUP-ASIP20RF
CON-CSSPP-ASIP20RF
CON-P2SP-ASIP20RF
CON-CBNE-ASIP20RF
CON-CBUE-ASIP20RF
CON-CSSPE-ASIP20RF
CON-P2SE-ASIP20RF
CON-P20S-ASIP20RF
CON-CBNT-ASIP20RF
CON-CBUT-ASIP20RF
CON-CSSPD-ASIP20RF
CON-P2ST-ASIP20RF

New US List Price

$1,281
$1,281
$1,206
$1,093
$965
$965
$965
$965
$874
$874
$874
$874
$754
$603
$603
$603
$603
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Call Manager Software Version 4.1 Migration 7825 to 7845

Reason for Change

The original service prices were miscalculated. We are making these changes to correct these

inaccuracies.

Service Programs Affected

Collaborative Essential Operate, Cisco Operate Services, Network Optimization Services, Cisco

Operate Services for Shared Support Partners, Cisco Operate Services for Service Provider

service levels will be adjusted to the new service prices for the product IDs listed in the following

Table.

Table 2. Price Increase

Product ID

CM4.1-K9-MIG9=
CM4.1-K9-MIG9=
CM4.1-K9-MIG9=
CM4.1-K9-MIG9=
CM4.1-K9-MIG9=
CM4.1-K9-MIG9=

Service SKU

CON-CBSW-CM4-7845
CON-ESW-CM4-7845
CON-ESW-CM4-7845
CON-NESW-CM4-7845
CON-SESW-CM4-7845
SP-ESW-CM4-7845

New US List Price

$3,359
$3,359
$3,359
$3,585
$3,359
$3,359

Cisco Secure Access Control Server Solution Engine 4.2

Reason for Change

The original service prices were miscalculated. We are making these changes to correct these

inaccuracies.

Service Programs Affected

Collaborative TS, Cisco Shared Support Program, Network Optimization Services, Standard
Shared Support, Software Application Support, SP Software Application Support service levels will

be adjusted to the new service prices for the product IDs listed in the following Table.

Table 3. Price Increase

Product ID

CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-MR-K9
CSACSE4.2-SW-SR-K9
CSACSE4.2-SW-SR-K9
CSACSE4.2-SW-SR-K9
CSACSE4.2-SW-SR-K9
CSACSE4.2-SW-SR-K9
CSACSE4.2-SW-SR-K9
CSACSE4.2-SW-SR-K9

Service SKU

CON-CBAS-CSACS4.X
CON-CBUS-CSACS4.X
CON-CSSPS-CSACS4.X
CON-NSAS-CSACS4.X
CON-P2S-CSACS4.X
CON-SAS-CSACS4.X
SP-SAS-CSACS4.X
CON-CBAS-CSACS4.X
CON-CBUS-CSACS4.X
CON-CSSPS-CSACS4.X
CON-NSAS-CSACS4.X
CON-P2S-CSACS4.X
CON-SAS-CSACS4.X
SP-SAS-CSACS4.X

New US List Price

$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
$1,799
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Cisco MPLS Assurance Manager 1.x Media

Reason for Change
Prices are being adjusted to align service pricing with product strategy.

Service Programs Affected
Network Optimization Services, Software Application Support, SP Software Application Support
service levels will be adjusted to the new service prices for the product IDs listed in the following

Table.
Table 4. Price Increase
Product ID Service SKU New US List Price

MPLSAM-1-NE-G1 CON-NSAS-MAMINEG1 $23
MPLSAM-1-NE-G1 CON-SAS-MAMINEG1 $23
MPLSAM-1-NE-G1 SP-SAS-MAM1NEG1 $23
MPLSAM-1-NE-G2 CON-NSAS-MAMINEG2 $30
MPLSAM-1-NE-G2 CON-SAS-MAMINEG2 $30
MPLSAM-1-NE-G2 SP-SAS-MAM1NEG2 $30

Cisco AON Enhanced Network Module for Cisco ISR Access Routers

Reason for Change
Prices are being decreased as part of Cisco’s corporate strategy to be more price competitive on
these service offerings.

Service Programs Affected
SMARTNet Services, SPBase* Services service levels will be adjusted to the new service prices for
the product IDs listed in the following Table.

Table 5. Price Decrease
Product ID Service SKU New US List Price

NME-AON-K9= CON-OS-NMEAONK?9 $152
NME-AON-K9= CON-OSE-NMEAONK?9 $48
NME-AON-K9= CON-OSP-NMEAONK9 $50
NME-AON-K9= CON-SNT-NMEAONK9 $563
NME-AON-K9= CON-SNTE-NMEAONK9 $161
NME-AON-K9= CON-SNTP-NMEAONK9 $168
NME-AON-K9= CON-SW-NMEAONK9 $132
NME-AON-K9= SP-AR1-NMEAONK9 $563
NME-AON-K9= SP-AR2-NMEAONK9 $161
NME-AON-K9= SP-AR3-NMEAONK9 $168
NME-AON-K9= SP-OS1-NMEAONK9 $152
NME-AON-K9= SP-OS2-NMEAONK?9 $48
NME-AON-K9= SP-OS3-NMEAONK9 $50
NME-AON-K9= SP-RR-NMEAONK9 $135
NME-AON-K9= SP-SW-NMEAONK9 $132
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ONS 15327 Circuit Packs

Reason for Change
The original service prices were miscalculated. We are making these changes to correct these
inaccuracies.

Service Programs Affected
Collaborative TS, Cisco Shared Support Program, Standard Shared Support service levels will be

adjusted to the new service prices for the product IDs listed in the following Table.

Table 6. Price Decrease

Product ID Service SKU New US List Price
15327-0C12-1113-T CON-CBNE-53271113T $246
15327-0C12-1113-T CON-CBUE-53271113T $246
15327-0C12-1113-T CON-CSSPE-53271113 $246
15327-0C12-1113-T CON-P2SE-53271113T $246
15327-0C12-1113-T CON-CBNT-53271113T $123
15327-0C12-1113-T CON-CBUT-53271113T $123
15327-0C12-1113-T CON-CSSPD-53271113 $123
15327-0C12-1113-T CON-P2ST-53271113T $123
15327-0C12-1113-T CON-CBUP-53271113T $292
15327-0C12-1113-T CON-CSSPP-53271113 $292
15327-0C12-1113-T CON-P2SP-53271113T $292
15327-0C12-1113-T= CON-CBNE-53271113T $246
15327-0C12-1113-T= CON-CBUE-53271113T $246
15327-0C12-1113-T= CON-CSSPE-53271113 $246
15327-0C12-1113-T= CON-P2SE-53271113T $246
15327-0C12-1113-T= CON-CBNT-53271113T $123
15327-0C12-1113-T= CON-CBUT-53271113T $123
15327-0C12-1113-T= CON-CSSPD-53271113 $123
15327-0C12-1113-T= CON-P2ST-53271113T $123
15327-0C12-1113-T= CON-CBUP-53271113T $292
15327-0C12-1113-T= CON-CSSPP-53271113 $292
15327-0C12-1113-T= CON-P2SP-53271113T $292
15327-0C12-1L15-T CON-CBNE-53271L15T $420
15327-0C12-1L15-T CON-CBUE-53271L15T $420
15327-0C12-1L15-T CON-CSSPE-53271L15 $420
15327-0C12-1L15-T CON-P2SE-53271L15T $420
15327-0C12-1L15-T CON-CBNP-53271L15T $498
15327-0C12-1L15-T CON-CBNT-53271L15T $210
15327-0C12-1L15-T CON-CBUP-53271L15T $498
15327-0C12-1L15-T CON-CBUT-53271L15T $210
15327-0C12-1L15-T CON-CSSPD-53271L15 $210
15327-0C12-1L15-T CON-CSSPP-53271L15 $498
15327-0C12-1L15-T CON-P2SP-53271L15T $498
15327-0C12-1L15-T CON-P2ST-53271L15T $210
15327-0C12-1L15-T= CON-CBNE-53271L15T $420
15327-0C12-1L15-T= CON-CBUE-53271L15T $420
15327-0C12-1L15-T= CON-CSSPE-53271L15 $420
15327-0C12-1L15-T= CON-P2SE-53271L15T $420
15327-0C12-1L15-T= CON-CBNP-53271L15T $498
15327-0C12-1L15-T= CON-CBNT-53271L15T $210
15327-0C12-1L15-T= CON-CBUP-53271L15T $498
15327-0C12-1L15-T= CON-CBUT-53271L15T $210
15327-0C12-1L15-T= CON-CSSPD-53271L15 $210
15327-0C12-1L15-T= CON-CSSPP-53271L15 $498
15327-0C12-1L15-T= CON-P2SP-53271L15T $498
15327-0C12-1L15-T= CON-P2ST-53271L15T $210
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Cisco SCE2020 Service Control Engine, Single Mode, 4-port GE

Reason for Change
The original service prices were miscalculated. We are making these changes to correct these
inaccuracies.

Service Programs Affected
Network Optimization Services service levels will be adjusted to the new service prices for the
product IDs listed in the following Table.

Table 7. Price Decrease

Product ID Service SKU New US List Price
SCE2020-4XGBE-SM CON-NSAS-SCE2020S $0

Cisco Unified Contact Center Express Release 4.5

Reason for Change
The original service prices were miscalculated. We are making these changes to correct these
inaccuracies.

Service Programs Affected

Collaborative Essential Operate, Cisco Operate Services, Network Optimization Services, Cisco
Operate Services for IP Contact Center Solution for Authorized Technology Providers, Cisco
Operate Services for Shared Support Partners, Cisco Operate Services for Service Provider
service levels will be adjusted to the new service prices for the product IDs listed in the following

Table.
Table 8. Price Increase
Product ID Service SKU New US List Price

UCCX-4.5-P25USR CON-CBSW-UCCP25U $34,200
UCCX-4.5-P25USR CON-ESW-UCCP25U $34,200
UCCX-4.5-P25USR CON-NESW-UCCP25U $35,037
UCCX-4.5-P25USR CON-PSES-UCCP25U $34,200
UCCX-4.5-P25USR CON-SESW-UCCP25U $34,200
UCCX-4.5-P25USR SP-ESW-UCCP25U $34,200

Cisco Gateway GPRS Serving Node (GGSN) 7.0 Premium Bundle

Reason for Change
The original service prices were miscalculated. We are making these changes to correct these
inaccuracies.

Service Programs Affected

Collaborative TS, Cisco Shared Support Program, Network Optimization Services, Standard
Shared Support, Software Application Support, SP Software Application Support service levels will
be adjusted to the new service prices for the product IDs listed in the following Table.
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Table 9. Price Decrease
Product ID Service SKU New US List Price

WS-SVC-GG70PB= CON-CBAS-GG7XPB $0
WS-SVC-GG70PB= CON-CBUS-GG7XPB $0
WS-SVC-GG70PB= CON-CSSPS-GG7XPB $0
WS-SVC-GG70PB= CON-NSAS-GG7XPB $0
WS-SVC-GG70PB= CON-P2S-GG7XPB $0
WS-SVC-GG70PB= CON-SAS-GG7XPB $0
WS-SVC-GG70PB= SP-SAS-GG7XPB $0

* Changes to Cisco SPBase programs do not apply to Europe, the Middle East, and Africa.
Valid quotes made prior to the time a price increase is implemented will be honored for 60 days.

Please contact your service representative if you have any questions.
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