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“The pandemic is a disruption. Inflation is a disruption. Supply chain issues are a
disruption. The economy going down the crapper is a disruption... You never know
which one is going to hit you next, but you know it’s going to be coming. ”

“It could be a weather-related event. It could be a cybersecurity event. It could be
additional regulatory constraints put on your organization... And it could be
operational issues that happen through technology downtime caused by patching or
implementing new code or whatever. ”

“Getting it right...it’s just kind of expected. Given today’s macro situation,
cyber threats, anything can get shut down on a moment’s notice. ”
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