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Simplified operations through automation for increased efficiency, improved application 
performance, enhanced user experience, operational productivity, maximum security.
As the market leaders in datacentre and networking we’re committed to supporting local 
government organisations with innovative yet practical technology solutions that derive value  
for money, reduce costs, enhance efficiency and support effective delivery of public services. 

Solutions like Cisco SD-WAN, our software-defined approach to managing your WAN, 
are the backbone of any organisation’s digital transformation. But:

• What benefits does SD-WAN provide over traditional WANs?
• Why is our solution different from other SD-WANs on the market?
• And how can it help local authorities like yours do more with less, enable new ways of working,

support delivery of local services and offer the starting point for your smart community initiatives?

Delivering hundreds of services to millions of people

The UK’s local government organisations provide 
over 800 different services to their communities and 
local businesses. 
From unitary authorities to metropolitan boroughs 
and town and county councils, their structures can 
be as varied as their geographical locations and 
populations. Yet most face very similar challenges:

• coping with continual funding cuts
and falling staff numbers

• dealing with the prospect of bringing more services
back in-house from previously out-sourced
contracts.

• developing new, more efficient services, maintaining
existing ones and facilitating channel shift

• accommodating new ways of working; mobile,
remote, shared work hubs and estate rationalisation

• greater integration and information sharing
with other public sector departments:
health and care, education, police, etc.

You need technology that:
• delivers a better user experience to your

staff and other users, whether they’re
in the office or working remotely

• enables the rapid deployment of networks in
response to changes in your  estate footprint

• improves operational efficiency
• offers maximum visibility and control of all

applications, wherever they are hosted and
wherever you are in your cloud adoption journey

• identifies and secures all types of devices – and users
• protects networks, solutions, applications and data
• helps you maximise the value of your IT investment.

WAN evolution 
The Wide-Area Network (WAN) traditionally consists 
of connecting branches and remote offices to the data 
centre - or from the enterprise to the outside world. 

But as network entry and exit points evolve, so are 
the ways in which organisations connect to the 
internet. Dealing with more and more data, network 
traffic and devices pushes the limits of traditional 
WAN architectures, making it virtually impossible for 
networks to keep up. 

With ever growing numbers of applications hosted 
across multiple locations, and beyond the traditional 
boundaries of the network, how they are accessed 
has also changed, depending on where you are in 
your cloud adoption journey. And traditional WANs 
weren’t designed to deal with cloud applications. 

https://www.cisco.com/c/en_uk/solutions/software-defined-networking/overview.html
https://www.cisco.com/c/en_uk/solutions/enterprise-networks/sd-wan/index.html
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SD-WAN – Reinventing the Network
Cisco SD-WAN’s software-defined approach addresses all these problems, enabling administrators 
to manage their entire network easily from a centralised dashboard, deploying new branches faster, 
and automating operational workflows.

Cisco SD-WAN achieves this through:
• Simplified management and operations,

lowering costs and increasing agility.
• faster, easier deployments
• improved applications performance
• more bandwidth at lower cost
• integrated cloud optimisation
• advanced analytics to transform your

enterprise for digital and cloud.

Complete application management
• Lets you deliver applications in minutes, on any platform
• optimises performance of both on-

premises and software-as-a-service
(SaaS) cloud-based applications.

• minimises application outages, maximising their value
• faster, more consistent performance

and fewer clicks means better user
experiences and enhanced productivity

• real-time analytics for maximum visibility and
control, wherever applications are hosted

• segmentation and encrypted traffic analysis for
examining behaviours and detecting malware.

Security assured
• Delivering public services to residents

necessitates the highest levels of security and
confidentiality, particularly when accessing
and sharing sensitive citizen data.

• Cisco SD-WAN is the only comprehensive
network solution with powerful security
architecture embedded. It connects users to
applications securely, integrating a full security
stack and flexible, highly secure SD-WAN
fabric, from the branch to the cloud edge.

• Cisco Intent Based Network identifies and secures
all devices and users entering the network: cameras;
credit card readers; contractor and visitor devices;
employee BYOD, IoT devices and sensors, etc.

Want to know more? Talk to our experts
Our dedicated Healthcare and Local Government 
team works closely with our customers to find 
the right solutions for their organisations. We’re 
also here to support the ongoing integration of 
healthcare and social care, whether through 
devolution, Integrated Care Systems (ICS) or the 
implementation of Sustainability and Transformation 
Partnerships (STP).

Your digital transformation starts here 

SD-WAN getting started guide – 
an informative overview 
SD-WAN competitive comparison –  
see how we compare with other offerings 

Watch a demo 

Thinking Digitally about Local Government - 
our digital strategy guidance for local authorities 
and other public sector organisations

https://www.cisco.com/c/en_uk/solutions/
enterprise-networks/sd-wan/index.html

https://cisco.com/uk/localgovernment

https://www.cisco.com/c/en_uk/solutions/enterprise-networks/sd-wan/index.html
https://www.cisco.com/c/en_uk/solutions/enterprise-networks/sd-wan/index.html
https://cisco.com/uk/localgovernment 
damphlet
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https://www.cisco.com/c/dam/en/us/solutions/collateral/enterprise-networks/sd-wan/nb-06-serv-sd-wan-sol-overview-cte-en.pdf
https://www.cisco.com/c/en/us/solutions/enterprise-networks/sd-wan/demos.html?oid=otren013738
http://ebooks.cisco.com/story/5d149df27ea5031e178d2de8
https://www.cisco.com/c/en_uk/solutions/industries/public-sector/government-new.html



