
Future-Proofed Workplaces
Architecting the 
Intelligent Workplace Experience
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AI will make our world of 8B people 
feel like one with the capacity of 80B

10x capacity without 10x Headcount
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People & People People & AI AI & AI

The workforce of the future…
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This AI dynamic will center on your company’s 
two largest assets

Workplace Experience
The opportunity? To future-proof and maximize these investments. 

People Places
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Key Challenges Facing the Workplace

Load on the 
Networks
How do you scale 
networks for AI 
workloads?

New AI 
Threats
How do you deal with 
Shadow AI and 
Agentic Attacks? 

Skills 
Shortage
How do you scale work 
while addressing 
budget cuts?

People Working 
with AI
How to bring people 
together with the 
Agentic Workforce?

Islands of  
Data
What IT or OT insights 
are you missing?
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It’s Time to Future-Proof the Workplace
Designing the intelligent foundation for modern work… 

anywhere you work
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Real Estate/Facilities

ITHR

Collaboration

Future-proofed Workplaces

Employee 
Wellbeing

Energy Efficient 
Buildings

Smart Spaces

Asset Tracking

Assurance

Secure Networking

Data Fabric
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It starts with a modern network
purpose built for AI
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Architecture for the 
AI-ready secure 
network

Simplified operations 
powered by AgenticOps

Security fused 
into the network

Scalable devices 
ready for AI
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Cisco AgenticOps

Cisco Cloud Control

Cross-Domain 
Telemetry

Purpose-Built
 Models

Trusted 
Agents

AI Canvas 
|

Agent Studio |AI Assistant | Cisco Dashboards |Third Party & APIs
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Scalable network segmentation
Identify, profile, and enforce policy for everything on the network

Secure infrastructure
Protect devices and connectivity

Hybrid mesh firewalling
Protect workloads, apps, and infrastructure 

from attacks and lateral movement

Zero Trust access
Secure access for people, 

things, and AI agents

United by Common Policy

Identity-first 

Continuously verified

Enterprise-wide policies

Comprehensive threat intel

Distributed enforcement

AgenticOps

Advanced security 
at every layer

Secure Networking Architecture 
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Industrial 
Switching

Scalable devices, ready for AI

Secure 
Firewall

Wi-Fi 7Smart 
Switches

Secure 
Routers

Unified Hardware | Unified Software | Unified Management
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Did you know?
The world’s largest networking company 

is also probably the world’s largest 
sensor company?
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People count

Room occupancy

Ambient noise

Temp, humidity, IAQ

Desk seriesRoom series and kitsBoard series

People count

Room occupancy

Ambient noise

Temp, humidity, IAQ

People count

Room occupancy

Ambient noise

SwitchesAccess points Meraki MT sensors
and cameras

Location

Air quality

People count

Temp, humidity

Co2

Occupancy

Sensor gateway

IoT gatewayOccupancy

Networking and Collaboration as a Sensor
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Collaboration for the Agentic Workforce
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Connected Intelligence

© 2025 Cisco and/or its affiliates. All rights reserved.



© 2025 Cisco and/or its affiliates. All rights reserved.

Distance Zero Agentic teammates Open ecosystem

Future of collaboration
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Webex Contact Center 
& Webex Connect

Webex 
Suite

Cisco 
Devices

Artificial Intelligence Security Manageability Interoperability

A I - P O W E R E D  P L A T F O R M

CUSTOMER EXPERIENCE EMPLOYEE EXPERIENCE

FUTURE PROOFED WORKPLACES
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Collaboration in 5
Cisco Collaboration is constantly innovating across the portfolio – 
here’s a quick glance at a few highlights for this quarter! 

AI Notes for In-person 
Meetings
July 2026

June 2026

Smart, always-on virtual 
front desk assistant. It 
automates routine tasks so 
that your staff can stay 
focused on high-value 
conversations that truly 
enhance customer 
satisfaction. 

Polling Agent in Webex

Webex AI Assistant will suggest relevant 
Slido interactions based on live meeting 
discussions. By analyzing the meeting 
transcript in real time, it spots 
opportunities for engagement like 
icebreakers, team decisions or Q&A. 

Q4 FY26

Transcribe & Summarize all your in-
person conversations in the office, 
while traveling, during workshop or 
during your coffee break with AI Notes 
powered by Cisco AI Assistant

Dynamic Mode: 
Split Speaker View
GA: June 2026

Split Speaker View provides remote 
participants a better overview during 
discussions in larger meetings. When 5 or 
more people are in the room, the camera 
automatically frames both the current 
speaker and the most recent speaker in a 
two-cell grid, alongside a group view of the 
full room. 

Native AI Quality Management

Available Now

AI led native solution designed to help supervisors 
monitor interactions with precision, drive operational 
excellence, and unlock new levels of agent 
effectiveness. Features include valuations, Speech 
analytics, Agent performance dashboard, Agent 
coaching, and Customer sentiment analysis. 

AI Receptionist
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Amazon 

SecurityAI EcosystemAI Agents

Translator

Polling Agent

Meeting Scheduler

Receptionist

Notetaker

E2E Encryption

Agentic Ops

Webex Compliance Hub

The next era of AI-powered collaboration
Connected. Agentic. Secure.

Task Agent
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United Kingdom

• What is included?

• In-country data processing and storage for England, Scotland, 
Wales, and Northern Ireland, including:

• Data in motion (e.g., media and messages)

• Data at rest (customer content, configuration data, analytics, 
logs, PII, etc.)

• Encryption framework

• Key services hosted in the UK including dedicated Webex 
datacenters in London and Manchester

• Compliance for customers who require full data residency

• Further increased performance and reliability

Webex Suite Full Data Residency

Webex Suite 
(Meetings/Webinars, 
Messaging, Calling & Slido)

Webex Contact Centre
(Excluding AI Agent)

All Platform shared services (ID 
KMS, Storage, Analytics, Logs, 
AI Proxy & associated 
models/LLMs)

Services Included

GA Q1 2027

London

Manchester

https://gblogs.cisco.com/uki/announcing-webex-data-residency-in-the-uk/

NEWS
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Outcomes of a 
Future-proofed Workplace
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Employee Wellbeing & Frictionless Experiences

People 
count

Environment
• Temperature 
• Humidity
• Air quality
• Ventilation 

Cinematic Framing
• Immersive feeling
• High-quality views

Easy wayfinding with interactive 
3D maps of your building

Smart rooms for wellbeing and sustainability 

Room Functions
• Blinds
• Lighting
• Neuro-inclusive

Distance Zero
• Inclusive, engaging
• AI for Spatial video
• AI for Voice tracking

Room and desk booking
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26% of energy-related 
greenhouse gas emissions come 
from buildings
Source: iea.org

High efficiency DC power supplies on Cisco 
switches avoids double conversion loss

Reduce embodied carbon from the use of 
steel conduits and copper wiring

Improve energy conversion efficiency

The Power of PoE

Energy Efficient Buildings
Consolidate Power/IT/OT into ONE network

Air Quality
Sensors for CO2, temp, 
humidity, TVOC & PM2.5

Room Navigator
Temperature, Humidity & 
TVOC

Wi-Fi Access Points
People count, physical location 
journey tracking in office

Cisco Room devices
People count, Ambient 
Noise

Shading
Sensors to maximize light 
and manage  heat load

Meraki Cameras
Floor occupancy & tripwire
(macro floor plate loading)

Occupancy
3rd party sensors for 
people count 

Lighting
Low voltage PoE lighting 
more efficient

BMS Systems
Existing building owner 
systems for HVAC, etc

Energy Metering
Customer owned circuit or 
submetering systems.

Smart building save up to 
20% energy to operate
Source: buildings.com

https://www.iea.org/energy-system/buildings
https://www.buildings.com/resiliency-sustainability/energy-water-efficiency/article/33018265/dc-power-distributions-role-in-the-race-to-net-zero
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What Cisco Achieved

13%

Reduction in total 
real-estate

75–80%

reduction of physical 

locations in major cities

22%

reduction in IT 
related devices

7%

less energy than local 
code requirements

58%

reduction in wattage 

per employee

2X

more in office 
occupancy

40%

more collaboration 
spaces

WELL 
rated

LEED 
certified
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Learn about London 
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