Call Guide

Transform Your Business with Networking Reimagined:

Innovate Faster, Simplify IT,
Reduce Risks
Market Trends and IT Challenges
Across every industry, innovators have something in common—a nextgeneration network. Agile, secure networks simplify IT and support innovation.
Without the network as part of your customer’s business strategy, the
applications, cloud services, and devices they deploy cannot live up to
their potential.
Market trends:
• Cloud, mobile, and big data are disrupting existing business models.
78 percent of executives state that achieving digital transformation to meet
customer demand in the next two years is critical.1
• Customer demand is putting more pressure on your branch network. The
branch is seeing 73 percent growth in mobile devices from 2014 to 20182
and 20 to 50 percent increase in bandwidth per year through 2018.3 In the
midst of this explosion in content and devices, IT has to sustain application
performance to prevent revenue loss and improve customer and
workforce experience.
• New business models are driving opportunity and competitive advantage
for companies. The attack surface is also increasing. 100 percent of the
business networks analysed by Cisco teams have traffic going to websites
that host malware.4 And it’s the collision between the opportunities, new
business models, and the rise of industrialized hacking that’s causing new
challenges for your customers.
1.
2.
3.
4.
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Source: Sloan Management Review, 2013 Digital Transformation Global Executive Study.
Cisco Mobility Landscape Survey, 2014.
Gartner, Forecast Analysis: Worldwide Enterprise Network Services, Q2 2014 Update. Cisco Annual Security Report 2014
Gartner, Forecast Analysis: Worldwide Enterprise Network Services, Q2 2014 Update. Cisco Annual Security Report 2014
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Cisco Solutions

Migration Paths

Solution Value Proposition

Solutions

Innovate Faster with a Secure Customer
Experience:

• 802.11ac wireless solutions

• Enable businesses with fast, alwaysavailable Wi-Fi

• Cisco Catalyst Multigigabit Technology

• Provide network analytics to quickly gain
insights about customers

• Cisco ASA with FirePOWER™ Services
®

• Cisco® Connected Mobile Experiences
(CMX) Cloud
• Cisco Meraki® CMX

• Deliver secure, personalized services that
drive sales and increase customer loyalty

• Cisco Mobility Express Solution

Innovate Faster with a Secure Workforce
Experience:

• 802.11ac wireless solutions

• Increase employee productivity and
satisfaction by enabling a fully mobile,
secure workspace

• Cisco Catalyst Multigigabit Technology

• Use the latest wireless and switching
innovations to support new work
environments and more effective
meetings and trainings
Simplify IT with Branch Agility:
• Enable businesses to achieve faster and
service-rich branch deployments
• Save on connectivity costs
• Simplify management
• Centralize security policies, improve
visibility into security threats, and shorten
the time to mitigate those threats

LDoS Products

Obsolete Products

Replace and Upsell
Products

Access
Switching:
Cisco Catalyst
2960, 3560 and
3560E, 3750 and
3750E

Cisco Catalyst
2960C, 2960S/SF,
3560C, 3560X, and
3750X

Catalyst 2960CX,
2960X/XR,
3560CX, 3650, and
3850 Series

• Network as a Sensor and Network as an
Enforcer with Cisco Integrated Services
Routers and Cisco Catalyst Switches

Wireless:
802.11 a/b/g/n
Access Points

Cisco Aironet™
1000, 100, 2000,
3000, and 3500
Series Access
Points

802.11ac Wave
2 Access Points:
Cisco Aironet 1800,
2800, and 3800
Series

• Network as a Sensor and Network
as an Enforcer with Cisco Integrated
Services Routers (ISR) and Cisco Catalyst
Switches
• Cisco Configuration Professional (CCP)
Express

• Faster mobility
and wireless
as the primary
access with
802.11ac Wave
2
• Cisco HDX
(2800, 3800)

• Cisco Intelligent WAN (IWAN) On
Premises
• Cisco ASA with FirePOWER Services

• Fast access
(Cisco Catalyst
Multigigabit
Technology)
for fast WLAN
(802.11ac Wave
2)
• Secure access:
Network as
a sensor and
enforcer

• Cisco High Density Experience (HDX)
• Cisco ASA with FirePOWER Services

Key Sales Pitch

• Cisco CMX Cloud
Access Routing:
Cisco ISR 1800,
2800, and 3800
Series

Cisco ISR 1900 and
2900 Series

Cisco ISR 4321
and 4331 (-AX is
optional)

• Fast IT
• Improved
application
performance
• Efficient WAN
• IWAN

• Cisco Meraki IWAN for Cloud
• Cisco Active Advisor

IT Priorities Addressed

Faster Innovation
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Reduce Cost and Complexity
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Lower Risk
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Call Flow Plan
Opening Speech and Introduction
Good morning, <customer name>, this is <VSAM> calling from <partner name>. How are you doing? Is now a good time to talk?
<Customer name>, thank you for being a long-time Cisco customer. You are most likely seeing a big increase in the number of devices, applications, and
users on your network, along with more cyber threats, and at the same time your IT budget is not increasing.
We can help. Our latest products and solutions not only help increase your employee productivity but they also help provide business insights to improve your
customers’ experiences in ways that were not possible before. Our new network solutions have many capabilities that let you innovate faster, simplify IT, and
reduce risks.
Conversation Guide
Ask these questions to find out which topic to discuss with your customers. Go to that topic section to continue the conversation.

Customer Experience
• Are you interested in delivering personalized,
mobile content to end customers? Would you
like to learn how, where, and when people move
through your facility? Are you looking for ways
to give visitors a better experience, but have
concerns about security and compliance?

Workforce Experience
• Do you want to improve employee productivity
with mobile device support, but have concerns
about security? Are your employees looking for a
better user experience with your current mobility
solution? Are you having issues supporting the
growing bandwidth demands on your network?

• If “yes” is the answer to any of these, refer to
“Innovate Faster with a Secure Customer
Experience” questions.

• If “yes” is the answer to any of these, refer to
the “Innovate Faster with a Secure Workforce
Experience” questions.

3
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Branch Agility
• How are you addressing the high cost, security,
and complexity associated with expanding
branch operations? Is deployment and
provisioning of network services taking too much
time?
• If “yes” is the answer to any of these, refer to
the “Simplify IT with Branch Agility” questions.
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Topics and Needs Development Questions
Innovate Faster with a Secure Customer Experience
Trigger Question

Talking Points / Technology Enabler and Solution After Refresh

Products

Offer

Are you currently facing any challenges
around network performance?

Introduce 802.11ac Wave 2: As new wireless devices come onto your network
to support this new standard, you can get greater performance, increased
bandwidth, and improved client density support.

Cisco Aironet 1830,
1850, 2800, and
3800 Series Access
Points

Most cost-effective access points on
the market for the same price as the
1600 and 1700 Series

Sales Tip: With older products, customers
may have a slow application experience
and slow reconnection when connectivity
is lost.

• Supports typical speeds up to 2.34 Gbps (up from 1.3 Gbps in Wave 1) in
the 5-GHz band
• Allows the access point to transfer data to multiple clients simultaneously,
for better performance

Are you looking for a simple wireless
solution for up to 25 access points
that can be deployed in less than 10
minutes?

Talk about Cisco Mobility Express, which is for small to medium-sized
businesses and can be set up in 10 minutes or less. It works with the Cisco
Aironet 1830 or 1850 Series Access Points, which support 802.11ac Wave 2.

Are you compromising security
expenses with remediation time and
costs of an attack?
Sales Tip: With older products, there may
be more exposure to threats.

Do you want to get a snapshot of on-site
traffic, including visitors and dwell times,
to help you make decisions about your
layout and staffing levels?
Sales Tip: Without this solution,
customers may be delivering a poor
customer experience and have limited
visibility into customer behavior.

• Cisco Mobility Express offer
• Controller-based offer
Cisco Mobility
Express

Cisco Mobility Express offer

The Cisco ASA Next Generation Firewall with AMP will continuously monitor,
analyze, and record all file activity. This threat-centric security means that
Cisco Security solutions are more effective than our competitors in both
blocking attacks initially and detecting the most advanced threats that may get
past initial defences. Cisco ASA with Firepower Services offer superior threat
defence, superior value, and flexible management options. Competing UTMs
and NGFWs do not have the same threat-focused capabilities.

Cisco ASA 5506-X,
5508-X and 5516X with FirePOWER
Services

Lower your expenses with less
complexity

Cisco Connected Mobile Experiences (CMX) is a Wi-Fi solution used to detect
and locate any mobile devices on the network. It provides an easy-to-use tool
to create captive portals that enable access to your on-site Wi-Fi.

Cisco Connected
Mobile Experience
(CMX)

With Cisco CMX Cloud, simply sign up, connect your Cisco on-premises
wireless network to the cloud, and start using Cisco Connected Mobile
Experiences. We take care of the rest. A cloud subscription can lower
equipment and maintenance costs and help you shift from an upfront CapEx
model to an affordable, ongoing OpEx model.

Cisco Meraki Cloud
Managed CMX

Controller-based offer

Cisco Mobility Express also allows the network to be configured and managed
through a simplified mobile app.

Secure Customer Experience
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• Cisco Rewarding: Two Cisco Aironet
Access Points for 802.11ac Wave 2
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Secure Workforce Experience

Branch Agility

Cisco ASA with FirePOWER Services
Promotion
Cisco ASA with Firepower Services
and AMP Promotion
Free trial of Cisco Meraki Cloud
Managed
60-day trial of Cisco CMX Cloud

Objection Handling
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Innovate Faster with a Secure Workforce Experience
Trigger Question

Talking Points / Technology Enabler and Solution After Refresh

Products

Offer

Is reliable, high-performance wireless
access critical for your organization?

Discuss 802.11ac Wave 2 and Cisco HDX.

Cisco Catalyst
Multigigabit
Technology

Deliver 5x better wired speed without
replacing cables

Do you have a large number of wireless
clients trying to access your network,
causing problems on occasion?

Cisco HDX also improves Wi-Fi performance by mitigating interference,
improving efficiency of airtime utilization, and intelligently determining the
optimum time to roam. (Supported on the 2800 and 3800 Series
Access Points).

Sales Tip: With older products, customers
may be experiencing wireless connectivity
issues in high-density areas. They may
also be getting slow performance with
high bandwidth applications.

Newer Cisco Catalyst switches address traffic growth from 802.11ac and
get your network ready for 802.11ac Wave 2 with the new Cisco Catalyst
Multigigabit Technology. This technology lets you support these higher speeds
on existing category 5e cables, so you won’t have to replace existing cable
infrastructure. (Supported on the Cisco Catalyst 4500E, 3850, and 3560CX
Series switches along with the Cisco Aironet 3800 Series Access Point).

Are you looking for an easier way to
support mobility and manage your wired
and wireless network?

You may be interested in the Cisco Catalyst 3650 and 3850 Series Switches,
which have an integrated wireless controller so you can manage the wired and
wireless network together.

Sales Tip: With older products, customers
may need to be managing the wired and
wireless network separately. It may be
difficult troubleshooting network issues.

We also have cloud-managed solutions through Meraki for converged wired
and wireless networking.

Would you like to continuously detect,
rapidly contain, and remediate threats?

With Cisco IOS® NetFlow, you can identify suspicious behavior and gain
visibility by turning your entire network into a security sensor. You quickly
find the source and target information about user, device, location, and other
information behind IP addresses.

Sales Tip: With older products, customers
may have limited visibility into security
threats and limited ability to contain them.

Would you like to apply one policy
for secure access across your wired,
wireless, and VPN?

The network can contain an attack with Cisco TrustSec® technology by
enforcing segmentation and user access control. This approach limits and
isolates potential areas of attack.
Cisco ASA with FirePOWER Services delivers robust traditional site-to-site and
remote access VPN, plus strong VPN capabilities for mobile devices, including
choosing different access to public networks or company networks for critical
enterprise apps and personal apps, which is especially beneficial in mobile
environments.

Secure Customer Experience
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Secure Workforce Experience

Branch Agility

Cisco Aironet 1830,
1850, 2800, 3800
Access Points
Cisco HDX (2800,
3800 Access
Points)

• Cisco Rewarding: Two Cisco Aironet
Access Points for 802.11ac Wave 2
at no additional charge
• Cisco Mobility Express offer
• Controller-based offer

Cisco Unified
Access™

Cisco Unified Access Bundle – 5 AP,
50 ports

Cisco Meraki Cloud
Managed

Free trial: Try Cisco Meraki cloud
networking at no cost
Get Systems Manager for up to
100 devices at no cost.

Network as a
Sensor

Cyber Threat Defense Bundles

Network as an
Enforcer

Cisco ASA 5506-X,
5508-X, or 5516-X
with FirePOWER
Services

Cisco ASA with FirePOWER Services
Promotion
Cisco ASA with Firepower Services
and AMP Promotion

Objection Handling
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Simplify IT with Branch Agility
Trigger Question

Talking Points / Technology Enabler and Solution After Refresh

Products

Offer

How are you coping with the challenge
of meeting throughput requirements with
the growth of applications at the branch?
How are you responding?

Cisco Intelligent WAN (IWAN): Improved routing platforms

Cisco IWAN

• Increased WAN throughput for the same price with minimal performance
impact

Cisco ONE for WAN

Cisco ONE for WAN offers a simple
way to purchase the software that
enables these application optimization
and security services.

Sales Tip: Customers with older WAN
products may have increasing bandwidth
costs, poor application performance, and
limited visibility into network traffic at the
branch.

Are you able to use the internet to
provide a guaranteed SLA to customers
for business critical applications?
Sales Tip: Customers today have mission
critical bandwidth driven application
requirements. The internet has become
reliable and customer’s today want to use
it to achieve guaranteed SLAs without
using a dedicated WAN link.
Would you like to optimize your network
security at your branches to combat
against any attack vector or malware
attacks?

• Enables addition of network services without impacting WAN performance.
• Improve application performance without the need to spend more on
bandwidth. With the cost savings of moving to hybrid WANs with Internet
services, many customers achieve ROI in less than one year.
Cisco ONE™ for WAN offers a simple way to purchase the software that
enables these application optimization and security services.
Cisco Intelligent WAN (IWAN) solution offers:
• Ability to use the internet to transport mission critical applications.
• Simplified IT for faster rollout of branch locations.

Cisco Intelligent
WAN (IWAN)
ISR 4000

• Provide visibility into the application traffic flowing through the internet,
allowing QoS.

Cisco ASA with Firepower Services is an integrated solution that continually
monitors how the network changes over time, automatically assessing threats,
and prioritizing them. With Advanced Malware Protection (AMP) you can
continuously monitor, analyze, and record all file activity.

Cisco ASA 5506-X,
5508-X, or 5516-X
with FirePOWER
Services

Cisco ASA with FirePOWER Services
Promotion

Cisco Active
Advisor

Cisco Active Advisor is free;
you can access the service at:
ciscoactiveadvisor.com.

Only Cisco Next Generation Firewall solutions offer superior threat defense,
superior value, and flexible management options. Competing UTM and NGFW
solutions do not have the same threat-focused capabilities.
Would you like to stay up to date on the
status of everything on your network,
including end-of-life notifications?
Sales Tip: Many customers are not aware
when their products are end of life or end
of support.

The Cisco Active Advisor is a cloud-based service that provides essential
lifecycle information about your network inventory. You can minimize overall
risk by setting up notifications about product lifecycle milestones that may
compromise the security or integrity of your network.

Secure Customer Experience
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Simplify IT and save costs
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Secure Workforce Experience

Branch Agility

Cisco ASA with FirePOWER Services
and AMP Promotion

Objection Handling
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Objection Handling
Objection:
Cisco is expensive. I don’t have the budget to upgrade my network
infrastructure.
Response:
With this commercial refresh campaign, Cisco can lower total operational
costs.
• Adopting our branch agility solution means no complex deployment.
• Adopting our mGig Wi-Fi office solution means no new cabling required.
• Adopting our CMX Cloud solution means no expensive investment upfront.
Objection:
Everything is working fine. Why should I change?
Response:
• Demand for network performance is increasing with the explosive growth
in mobile devices. The networks you run should be ready to support these
new performance requirements so you can deliver a great user experience.
Technology is changing quickly. You should upgrade your switching, routing,
and wireless infrastructure in order to remain competitive and accelerate
innovation.
• Malware attacks are increasing and the benefits of a complete nextgeneration firewall solution can safeguard your branches.

Objection:
We lack in-house IT staff. I need a simpler network solution.
Response:
• Consider Cisco Meraki solutions. A cloud-managed infrastructure is very
simple to manage and deploy.
• Cisco Configuration Professional tools will help you deploy routers more
quickly and easily.
• Cisco ASA with FirePOWER Services is centrally managed by the Cisco
FireSIGHT Management Center, which provides unprecedented network
visibility and automation required to respond to changing conditions. This
capability correlates detailed network and endpoint event information and
provides further visibility into malware infections.
• Cisco Mobility Express can be set up in 10 minutes or less.
Objection:
I’m concerned about the security of the information that is in the cloud.
Response:
The Cisco Meraki cloud-based architecture is completely out of band. Your
data is not stored in the cloud. All application and data traffic flows locally.
Only configuration data and statistics on your network flow to and from
the cloud.

• For a limited time only we have a truly compelling and low TCO Cisco ASA
with FirePOWER solution bundle. Check it out.
• Do you know what is in your network that may be end of support or have
issues that may compromise the security of your network? Check out our
Cisco Active Advisor service and you may be surprised by what you find.

Secure Customer Experience
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Secure Workforce Experience

Branch Agility

Objection Handling
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Call to Action / Closing
Customer Offers
• Cisco Rewarding: Two Cisco Aironet Access Points for 802.11ac Wave 2
at no additional charge:
• Be one of the first 200 customers to spend USD$10,000–$25,000 on
refreshing your legacy Cisco equipment and get two more Cisco Aironet
1830 Series Access Points at no additional charge. Be one of the first
200 customers to spend USD$25,000 or more on refreshing your Cisco
equipment and get two more Cisco Aironet 1850 Series Access Points at
no additional charge.

Partner Incentives and Offers
• Cisco Technology Migration Program (TMP):
• Save up to 12 percent for Cisco product refresh and up to 18 percent for
competitive product refresh.
• VIP 27:
• Get up to 10 percent back-end rebate on enterprise.

• Cisco Mobility Express offer:
• Get a Cisco Catalyst® 2960X-24PS-L1 at no additional cost with
purchase of more than 10 units of 802.11ac wave 2 Access Points2.
• Controller-based offer:
• Enjoy 100 access point licenses at no additional cost when purchasing
Cisco 5520 or Cisco 5508 Series Wireless Controllers.
• Get a Cisco 2504 Series Wireless Controller at almost no additional
cost when purchasing two Cisco Aironet 1700 Series 802.11ac wave 1
Access Points.
• Cisco ASA with FirePOWER Services Promotion:
• Buy selected Cisco ASA bundles at lowered price points with one-year
license of Cisco ASA with FirePOWER Services and receive two bonus
years of Cisco FirePOWER Services licenses.
• Cisco Unified Access Bundle – 5 Access Points, 50 Ports:
• Buy two Cisco Catalyst 2960-X Series Switches and five Cisco Aironet
1850 Series Access Points and get up to 20 percent off.
• Cisco CMX Cloud 60-Day Free Trial:
• Connect and engage with your customers. Discover valuable insights
with Wi-Fi and location analytics. Open up new revenue opportunities
and optimize operations.
• Free trial: Try Meraki cloud networking at no cost.
• Get Systems Manager for up to 100 devices at no cost.
1

Only for first 2,000 customers in APJ region. 2 Eligible Cisco 802.11ac wave 2 Access Points include Cisco Aironet 3800, 2800, 1850, 1830, 1810, 1810w, and 1560 Series.
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