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Challenges
• To provide a secure, reliable, and easy-to-use platform for 

educators and pre-school students for online learning 
• Less than one month timeline to onboard and conduct trainings for users 

Network solution summary
• Cisco WebEx security features such as password restrictions, locked 

meetings and role-based access were successfully provided. 

Business results summary
• Successfully launched ICBB’s online curriculum in less than one month 
• Cisco WebEx delivered the promise of having the security and provided 

wide-range of features translated ICBB’s curriculum to online with ease. 
• A dedicated team of experts were deployed to assist ICBB team 24/7
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The customer 
summary 
Customer name
International Center for 
Beginning Beginners

Industry
Education

Location
Philippines

Number of 
employees
60
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“We want to make learning fun for the children. It is 
really the passion to learn that we are trying to cultivate 
at a young age and at the same time, nurture well-
rounded individuals brimming with confidence.” 

Nikki Ng
Managing Partner, ICBB 
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ICBB Preschool Experience

The first five years of children’s lives are the 
formative years where education can play a vital 
role in their overall development. International 
Center for Beginning Beginners (ICBB) prides 
itself in providing a holistic approach to learning 
for its young students, ensuring that they get to 
engage in fun & meaningful learning experiences. 
With students from ages 1.5 to 5 years old, 
ICBB’s goal is to develop students’ love for 
learning that extends beyond the classroom, 
preparing them to move up to big school and the 
bigger school called life.

What sets ICBB’s curriculum apart from other 
preschools is its focus on providing their 
students with meaningful learning experiences 
through personalized student-teacher 
interaction and engaging activities rooted in the 
school’s approach to integrated learning. More 
importantly, the core of their program is rooted 
in developing a love for reading, and equipping 
their students with early reading skills needed for 
big school, given how Literature is integrated and 
used as a springboard for all subjects taught in 
the ICBB classroom. 

In school, students are exposed to a variety of 
concepts based on the world around them and 
are discussed in the main subject areas including 
Literacy, Phonics, Math, Science, and Social 
Studies. Different concepts and subjects are 
integrated together and are then translated by 
the teachers into relevant, engaging, and most 
importantly, fun activities for the students. 
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Another well-known feature of ICBB’s curriculum is 
their focus on the importance of performing arts as 
seen in their signature events such as the Reading 
Recital and the Year-end Musical. ICBB believes 
that to raise well-rounded students, it’s important 
to expose children to various experiences including 
the performing arts as well. Exposing students to 
the performing arts not only encourages their self-
expression and builds up their confidence, but more 
importantly, it helps them develop other important 
life skills such as critical thinking, creativity, and 
collaboration.  

What sets the ICBB education framework apart from 
other preparatory schools is its inclusion of student 
interactions and experiences. ICBB learners enjoy 
stimulating activities and settings during their time in 
school, with special culminating events every Friday 
that combine everything they learned that week. 
They incorporate performing arts to encourage 
confidence and self-expression among the children, 
such as musicals, role-playing, and reading recitals. 
The teachers invest creativity, effort, and time to 
allow their students to apply what they learn in 
subjects as diverse as Math, Social Studies, and 
Phonics into one activity.  
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“For instance, in science, if we’re 
teaching the students about 
nutritious food like fruits and 

vegetables, we’ll have them count 
apples and carrots to integrate 
math. But we take it up a notch 

by building them a grocery store 
where they’ll shop for the fruits 
and vegetables. They’ll not only 

have the produce but also the cash 
registers, shopping carts, the labels. 
We execute everything down to the 

last detail to make sure they feel like 
they’re having a legitimate grocery 

shopping experience while they are 
learning more than once concept. 

This gives them a fun learning 
experience and definitely ignites 

their desire to learn.” 

Jill Robillos
 Program Coordinator, ICBB



Case study
Cisco Public

© 2021 Cisco and/or its affiliates. All rights reserved.

Sink or swim

In March 2020, the COVID-19 pandemic 
struck and brought about a global health crisis, 
significantly disrupting the worldwide educational 
system and forcing schools to close abruptly. 
Face-to-face classes ultimately stopped and 
physical return to school became uncertain. 
Schools had to come up with an alternative 
system that would come close to face-to-face 
instruction without compromising the health and 
safety of both the students and the teachers. 
Thus, the shift from the physical classroom to an 
online classroom set-up began and ICBB’s Online 
Distance Learning program came about.  

ICBB had to quickly find a way to work around 
the limitations and challenges brought about by 
the sudden onset of a pandemic while striving 
to continue delivering quality education and 
learning experiences to their students without 
compromising their health and safety. Ultimately, 
the choices were either to adapt quickly or to 
close down.   

ICBB approached the Cisco team searching for 
a platform that would serve as a great tool in 
continuing their students’ learning journey and 
allowing the ICBB program to translate to the virtual 
world. It was a perfect match as Cisco WebEx 
provided the best features that suited ICBB’s 
needs--- security, functionality, and ease of use, 
all important factors taken into consideration as 
they transitioned to Online Distance Learning. 

“The children are very 
young. Their security 
was critical for ICBB in 
choosing which platform 
to use. Cisco WebEx 
provides that.”

Ria Kalaw
Partner Account Manager,
Cisco Philippines
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The Cisco team helped ICBB teachers as they 
learned about the program and developed 
confidence in using WebEx as their new 
platform for teaching. For two weeks, ICBB 
teachers worked collaboratively to develop 
a new curriculum designed to be delivered 
online as their Online Distance Learning (ODL) 
program emerged. They brainstormed activities 
and lessons that would translate well to online 
learning while still retaining ICBB’s signature 
integrated & interactive learning style. During 
the early stages when ICBB’s ODL program was 
being prepared to launch, the Cisco WebEx 
team, ICBB management and teachers worked 
closely to ensure they could continue to deliver 
the same quality of education despite having 
to shift to an online platform and making sure 
it was user-friendly for everyone especially the 
students. The Cisco team provided real-time 
support for all questions and troubleshooting 
concerns and helped new users learn the 
features that would allow optimal interaction and 
participation on both ends.  

ICBB has always prioritized its students’ privacy and protection and one of their top concerns was 
the security risks that come along with shifting to an online platform. Their goal was to provide every 
student with a safe and secure virtual learning environment as they would in their physical centers. 
As the industry’s most secure collaboration platform, Cisco WebEx was able to offer the security that 
their 600 students deserve. Classes held via WebEx meetings are exclusive to students enrolled and 
are password protected eliminating the risk of call bombing. In addition to this, strong encryptions 
protect sensitive information such as student and school data, ensuring data privacy. 

Another key consideration was the ease of use. WebEx is easy to navigate and joining classes can 
be done with one click of a button. The platform has multiple features that enhance online learning, 
such as the ability of teachers to control students’ microphones, record classes, share presentations/
videos via the share screen function, play music, and even write and draw together using the 
annotate function.  

These features allowed teachers, students, and parents to adapt to Webex quickly, and allowed ICBB 
to continue creating ways to make learning interactive, fun, and easy.  
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The ICBB Experience continues

With WebEx and Cisco training and support, 
ICBB was able to adjust and overcome one of the 
many challenges and limitations brought about 
by the pandemic, and despite all odds, they 
were still able to open their virtual doors for the 
school year and deliver quality education to their 
students. Having young and tech-savvy teachers 
gave them the edge in maximizing the features 
for their needs. And as their familiarity with the 
platform grew, they were able to innovate their 
teaching methods and showcase their creativity 
through the interactive games and activities they 
present in their online classes, keeping their 
students engaged just like how they would in their 
physical classrooms. For ICBB students, learning 
experiences continue to be fun and meaningful 
with the help of technology through WebEx, even 
without physical interaction.  

ICBB’s mission and specific brand of education 
remain intact and continue to thrive despite the 
pandemic. Fully powered and connected by WebEx, 
ICBB has successfully translated their curriculum 
online which allowed them to preserve and execute 
the quality of education they are renowned for. 


