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Al is evolving at a rapid pace.

from static knowledge
to real-time knowledge
to autonomous decision-making ¢ ) agentic o

ﬁﬁ tool-enabled ® ‘ | |
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Chatbots ~ Agents
Productivity tools Digital coworkers
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ChatGPT innovated outside of the model
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We’re now evolving so
humans and agents alial,
can work together
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Collaboration Nexus

Security Cloud Meraki
Control Hub Dashboard

Control Intersight Dashboard Splunk

b Cloud Control | APJProduction v 333 @ Intersight 1w Meraki ) Security K +2

@ Assistant £ Canvas % Actions ®

Cisco
Cloud Control

CONTROLLED AVAILABILITY in the U.S.

=

Good morning, Nik

Your network is stable.

© There are 3 new actions that require review.

JUNE 2026

[ + Ask anything, / for prompts, # for knowledge

Default v J

How is my organization doing? Which devices have the most recent

Show top downtime devices
alerts?

Create a secure wireless network for

Generate a full inventory of all
users

Compare network health across my
devices

top 5 sites

Assistant can make mistakes. Verify responses. Learn how the Al Assistant handles data at Al Assistant disclosures.
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Cisco Domain Models

Networking - Security - Applications
Best for: infrastructure-specific expertise

Cisco Task-specific Models Frontier Models
Purpose-built, efficient GPT - Claude - Others

Best for: narrow, high-volume tasks Best for: broad reasoning, general Q&A

b Cloud Control | APJProduction v 333 @ Intersight 1 Meraki O Security K +2

@ Assistant £ Canvas % Actions ®

Cisco
Cloud Control

CONTROLLED AVAILABILITY in the U.S.

=

Good morning, Nik

Your network is stable.

© There are 3 new actions that require review.

JUNE 2026

[ + Ask anything, / for prompts, # for knowledge

Default v J

How is my organization doing? Which devices have the most recent

Show top downtime devices
alerts?

Create a secure wireless network for

Generate a full inventory of all
users

Compare network health across my
devices

top 5 sites

Assistant can make mistakes. Verify responses. Learn how the Al Assistant handles data at Al Assistant disclosures.
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Inventory (EipasEasmnmE=Es)

Cloud Control | APJProduction ~

#w Home G Intersight

300 assets, 150 switches, S0 routers, 50 access points, 50 WAN appliances

(@ Insights

7 critical PSIRT vulnerabilities d

View devices > Ask Al assistant (3

d on & devices in Tokys Campus
2 Critical health | 7 Critical PSIRTs | B Stale (» 80m] | & LDOS = 80d

e Meraki

4 devices are experiencing packet loss and latency, impacting BS users in Tokyo

2 Critical health | 7 Critical PSIRTs | 6 Stale (= B0m]

View deviess »

Ask Al assistant

[ cuassle ~ O Search for keywaords

] ’ Health status ~ ] ’ Location ~

= Filters 48 results

& LDOS = 90d

Ll Search

h I Ii

¥ Assistant

issues, including 22 expirad and 7 expiring

2 Critical heaith | 7 Critical PSIRTs | 6§ Stale (» 80m)

View devices > Ask Al assistant (3

I ()

View all 13 insights =~

& LDOS =80d

D Health Name Reachability Compliance PSIRT Asset type Site Site type S/W version License state Lat day of service Last updated

a (] sfo-12-4-ap-19 © Unreachable © Not complaint 9z €1 Meraki AP Tokyo Campus Campus 17423 Mot required Dec 18, 2025 02:14  Dec 18, 2025 09:14
a (] Tokyo-MX1 © Unreachable © Not complaint 91 ¢ Meraki MX device Tokyo Branch Branch 17423 Mot required Dec 18, 2025 08:14  Dec 18, 2025 09:14
D 'y router-061 Reachable Compliant 21 @1 Catalyst routar SFOHQ Campus T7ES56  Activa Dec 18, 2025 09114 Dec 17, 2025 0214
D Fy es-5pine Reachable Compliant 21 @1 NX-03 switch — Fabric 19875  Active Dec 18, 2025 09:14 Dec 15, 2025 09:14
O 'y router-081 Reachable Compliant a1 Catalyst router SFOHQ Campus 21870 @ Expired Dec 18, 2025 09:14  Dec 16, 2025 09:14
[:] F'y es-leaf2 Reachable Compliant a1 NX-03 switch — Fabric T3BE  Activa Dec 18, 2025 09114 Dec 15, 2025 09:14
[:] Fy es-leafl Reachable ‘Compliant 02 NX-03 switch _— Fabric 12664 Active Dec 18, 2025 09114 Dec 15, 2025 09:14
[:] Fy LDN-MS51 Reachable Compliant 03 Maraki M5 switch LDN Office Campus 23083 & Expirad Dec 18, 2025 09114 Dec 15, 2025 09:14
D 'y LDN-M52 Reachable Compliant O3 Meraki M5 switch LDN Office Campus 14347  Active Dec 18, 2025 08114 Dec 15, 2025 09:14

[ J
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' Assistant

D

e

£ San Jose Campus (San Jose, CA &l I

WAN Appliance 02 2devices
Switches A3 141 total

E1 New York Office (New York City, Ne...}

Devices

WAN Appliance @) 2 devices
Switches O @ s24evices

£ San Francisco Branch (San Francisco...)

© 2026 Cisco and/or its affiliates. All ri

Use the scope selector to change which sites to show N
Dismiss.
v f
Sites (12) z §
s v: ol :
! sites are missing location data and
won't be shown on the map
: ; —
View Sites N\\\
CID show only sites In view \j
Site Status
9 Poxr A Vieaing @ Healthy
3 1 9

Dutham Cm./

S,
Topology scope: ra Your current default scope Is to show sites with crticalissues, and their directly connected stes, | Q Search Topology ] (Heamnstatus v |/ | patn Tmce]

L View In Inventory ] \.m *
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@ Intersight  Meraki 2 Nexus Dashboard 0 Security R +2 O R

Chssisat.  mcanves RIS Unified Branch Service Degradation ) Correlated Insights X

These related events from Webex,
ThousandEyes, and Meraki help you identify

‘i Cloud Control ‘Beta: | APJProduction

Correlated from 3 products. View alerts —

= Open Resolved Dismissed © Critical Alert @ Today, 9:41am 2 Sean McGinnis % he oot cause tastar.
[ Categories v ] [ Assignee v ] [ Sort v ] [}
. 11:05 am
@ Al Assistant Call Quality Drop alert
WAN transport degradation detected at Branch 04, causing Webex call quality issues. Root cause Jitter >150ms, packet loss >5%, latency
° identified as WAN underlay instability. Recommended: Fail over to backup TLOC or escalate to ISP. >400ms for calls at a specific location.

Unified Branch Service Degradation
WAN transport degradation detected at Branch 04,

© Today, 9:41am

causing Webex call quality issues. Root cause identified Duration and impact -
as WAN underlay instability. Recommended: Fail over...
T R o o © Thousand Eyes
2 428clients L 13 devices 20% 100% F
15% 80% g End-to-end Network alert
® Today, 11:05 am 20 é 2 :
2 10% 60% & Agent-to-server test to Webex cloud endpoints
_ J % 5% 2% $ reports latency spike and packet loss from the
& oy o% g branch site. BGP path-trace alert shows
. 2 4 .
a w Meraki 800 0830 09:00 0930 1000 1030 1100 130 1200 1230 1300 8 siboptmaliouting:
Time (Hours) g
Branch 04: WAN1 Resource Exhaustion O Today, 9:41am
MX_Appli 4: High CPU utili (92%) B Packet loss B Transaction failure rate
detected on WAN1 interface. Interface errors: 450
detected in last 5 minutes. Throughput throttling a - Meraki
active. 5
Recommendation Primary uplink status change or WAN latency
© Today, 9:41 am Rollback policy ‘BranchOptimize-v2'. threshold alert
MX security appliance reports uplink quality
Confidence metric exceeding threshold.
High
(] @® Today, 9:41am

Network Connectivity Alert - Branch 04

We have detected significant latency and packet loss
network per at the Branch 04 [ Rollback pollcy] [Roeomnmdnlon 2 ]

location, which is currently affecting Webex session s...

© us-west-2 - Site B— Main Campus

Would you like to roll back the policy?

From visib

© 2026 Cisco and/or its affiliates. All rights reserved. CIsco



Cisco Al Canvas

The workspace in Cisco Cloud Control

© 20z

‘il Cloud Control | WayneEnterprise v 33 \@
@ Assistant £ Canvas $ Actions ®
= ov
11:05 am

(¥ Al Assistant

PseudoCo’s network is operating at peak
performance with all 15 devices online and perfect
health score of 100. The organization spans 6
networks across 6 product types with 16
connected clients, supported by 3 active uplinks
and no alerting devices. Licenses are in good
standing through February 2031 with adequate
coverage for current deployments (10 access
managers, 3 VMX appliances, 2 wireless licenses).
No immediate action is required.

Title +

Product name

Loss rate

16.4% ©23%

WAN interface latency 87ms (baseline <50ms)

Jitter 15ms (baseline <5ms)

| @ intersight  m Meraki O Security K +2
Network Events
Civetworks JEV
Name . Device type Connected AP
losriniv MacBook Pro SJC23-22A-AP15
rohanaro Apple-iPhone SJC23-22A-AP29
summetha Intel-Device SJC23-32A-AP21
ERIES] Apple-Device SJC23-32A-AP22

Firewall connection

Thousandeyes

0 QoS policy successfully applied to network.

Revert change

Application / Service .

Financial services (ports 443, 8443)

Voice and video

Priority Bandw
Highest 20%
High 15%

o
Enterprise Memory
|\
s
.
Deep Reasoning Mode
|\
4
Agentic Security
|
Q R
Network Health Dashboard ooe
Network Health
Endpoints I "¢
20% 100%
2
15% 80% =
2 2
0 =1
3 0% 80% ®
g 5
& 5% 40% g =
0% 0% §
<
800  08:30 09:00 09:30 10:00 10:30  11:00  11:30  12:00  12:30  13:00 ¥
Time (Hours)
2]
B Packetloss B Transaction failure rate
174
()
Devices by Type
Infrastructure Meraki B
100% -
D
80% .
ey
o //v \\"//'\v\ o
40% —
~eceeitl I

20% e
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Agent Builder

Your expertise. Your agents.

Marketplace

Deploy certified Cisco and partner agents.

Build custom agents

Describe the job in plain language. Test safely

before production.

Add your knowledge

Ingest runbooks, SOPs, and policies as agent sKkills.

Oversight

Traced by Splunk. Protected by Cisco Al Defense.

© 2026 Cisco and/or its affiliates. All rights reserved.
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* Cloud Control Beta | WayneEnterprise v 3ii @ Home @ Intersight i Meraki 2

Agent Builder
Overview
Agents
Connectors

Skills

Overview
Summary

Agents Running Skills

Active custom agents running in this tenant Organizational knowledge available to agents
Recently Active

Agents with the most recent completed runs.

MCP Connectors
Cisco products and third-party systems available to agents and

Incident enrichment @ Completed 22 min ago SLA check @ Completed 45 min ago

Change policy check © Complete

Agent Agent Agent

Incident Triage Bot ' v1.0 SLA Breach Watchdog v3.0 Change Window Guardian v21

Outcome Outcome Outcome

Enriched incidents with network context, related alerts, ownership, Reviewed WAN inst SLA targets Validated planned network changes against policies, owner:

and recommended next steps. and flagged likely breaches. operational risk.

[ [ Open Run
Browse Agents Browse
Deploy ready-to-use Marketplace agents and customize them for your environment.

il software Version Auditor “Jui Daily Site Health Digest | Incident Triage Enricher
By Cisco By Cisco By Cisco
Audits device software versions against your approved Morning digest of network health across all sites — issues Auto-enriches P1/P2 incidents with network context
golden standards weekly. ranked by severity. responders start hunting.

© 2026 Cisco Systems, Inc.
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The 10X Engineer

From The Mythical Man Month
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The 100X Engineer

Al is Redefining Engineering Teams
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Record Acceleration €) GitHub
Pull requests Commits New repos ?
merged per month
2023 2024 2025 2026 2023 2024 2025 2026 2023 2024 2025 2026

Source: GitHub, April 2026



A New Look at AI's Impact on Jobs:

Firm-Level Al Spending and Workforce

Adjustment”

+

Ara Kharazian Lisa Simont Ryan Stevens®

Ramp Revelio Labs Ramp

Tune 30, 2026

Abstract

We study how employment changes when firms adopt generative Al using ob-
served Al spending from Ramp card and bill pay data linked to Revelio Labs work-
force records for 21,559 firms in the United States. We find that companies that adopt
Al tend to grow faster following adoption, but the relationship is driven almost en-
tirely by high-intensity adopters. Firms making the largest Al investments grow em-
ployment by roughly 10% following adoption, while low-intensity adopters see no
statistically significant change. Entry-level headcount rises 12% for high-intensity
ﬂdeters. Gains emerge gmdua].ly and are broad across roles, including er\gineer—
ing, sales, administration, and customer service. They are also uneven: adop!ers are
already ]arger, more technical, faster—growing firms, and sector-level gains are con-
centrated in Information. The results counter predictions that AT adoption will lead
to broad job loss.

“We thank the following individuals, whose thoughts and feedback supported our work, and who could
never be replaced by AL Nick Bloom, Scott Cunningham, Martha Gimbel, Rafael Hajjar, Jon Hartley, Jeremy
Huang, Nikki Neumann, Torsten Slok, Noah Smith, and Emnie Tedeschi. The latest version of this paper is
available online at ramp.com/ data/ai-jobs-impact.

*Lead Economist, Ramp. Corresponding author. ara kharazian@ramp.com

FChief Economist, Revelio Labs. lisa@reveliolabs.com

SDirector of Applied Science, Ramp. rstevens@ramp.com

1
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Entry level

127% average increase
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'éll's'é‘c;' Travel & Buying v IT v About Cisco v Apps News Directory Support

() Want to help shape the next evolution of CIRCUIT? Sign up to test our new super agent! More details.
CIRCUIT

[ New chat

u History
a t I S Scheduled Tasks

Prompt Hub

Circuit?

Agents & Connectors

CISCO!S neXt—generatlon, Generate Media
enterprise-ready Al Super

® circult

How can | help you do your best work?

Default v @ Live Web Data ©F Deep Research S Agents & Connectors —} Upload files

J What's New Report a bug, ask a question, submit Get help with creating your own See what’s coming next, from
A e nt & ASS I Sta nt a feature request, share feedback, agents. exciting new features to key
) or send a compliment. enhancements.

purpose-built to transform
how employees work.

CIRCUIT settings

Give Feedback

Brought to you by Cisco Operations

CIRCUIT @ Cisco Restricted © 2026 Cisco Systems

el
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Every agentic action is a roufing challenge, a =
- frust decision, and a telemetry event ‘




75% CursorBench 3.1 score

70%

65%

60%

55%

50%

45%

40%

35%

30%
$20

$16

Fable 5 high
@
\
o
R < Composer 2.5
e Sy ®
gy GPT-5.5 medium
Opus 4.8 high~ 4 %
\.
e
®

GLM 5.2 high.b Gemini 3.5 Flash

Sonnet46high o ©®

X @

o\ Kimi 2.6
@

$12 38 . *0

Average cost per task



LLMs, Agentic Al & RAG

External sources

Gemini Flash Lite ~
GPT-4.1, GPT-03, GPT-04 mini

GPT-5.5, 5-mini, 5-chat, 5-
nano

Gemini 3.1 Flash

Nano Banana 2

Gemini 3 Pro, Gemini 3 Pro Image -----

Gemini 3.0 Flash

with live web data

Claude Sonnet 4.6, Opus 4.7
and Haiku 4.5

Cisco DNM (Beta)

GPT-OSS (AIPOD) ---—-~

© 2026 Cisco and/or its affiliates. All rights reserved.

Internal sources

e

% Cisco.com

HelpZone

SalesConnect

Policy data

I
I
I
e e

AgenticAl .+ Sharepoint, Outlook,
Webex

_—--Agent Hub

1

I \

: Connector Hub ~ — - - Box, Jira, Atlassian

{ . Confluence
~-- - - Agent & Connector Studio

o]
cisco



Annual Employee Al Usage (CirculT)

35M = 14.9M

Circuit Ul User Peak Tokens per Second
Prompts
LLM Requests Circuit Users

© 2026 Cisco and/or its affiliates. All rights reserved. BRKCOC-2490

Circuit Ul & Agents LLM
Tokens

250K+

PPTs generated

il
cisco



All organizations are defining their Al Services Stack

Agent Ecosystem

Chatbot
Applications

Al
'Q' Agents

Agent
Hub

°oh Agent
J,\ Platform

SaaS based Al Services

Al Platform Services

© 2026 Cisco and/or its affiliates. All rights reserved.

4 N\ 4 ( 4 4 ™\ ( )
Foundational Custom Data LLM Model Data Platform w/ Sie
Model aaS Model Service Infrastructure Tracing Registry AI/ML Tools 1

— J
On-prem & Cloud Pre-training, Vector, Ingestion, Agent Execution Al Artifacts,
Fine-tuning Embedding, Tracing Versioning, - N
I I 3: Retrieval i
G; etrieva Lineage, Evals Al
@ E Coder J ‘ @ @
e J
© 4+ ¥| |G w E
S J L L L . J — A
Vi =

4 N ( ) Management 'il o
Multi-tenant GPU aaS On-prem & Cloud /SaaS Data Sources - J
Multi/Single/Fractional GPU aaS 2

gﬁ; g @ Conversational T_
X ’ < Relational NoSQL Log & Metric Documents Al for Bl ¢
t \.
kubernetes 1F O PyTOF'Ch Ju\p-y/er Databases Databases Datastores d



Cisco Secure Al Factory with NVIDIA

A modular

reference design

that combines high-
performance infrastructure
with full-stack security and
observability

© 2026 Cisco and/or its affiliates. All rights reserved.

ACCELERATE Al APPS DELIVERY >
Training — Optimization —> Inferencing
(r N )
Al Software w/ % 7
NVIDIA Al Enterprise 2 e
%)
Kubernetes Platform =
(@) c
7 >
o] ~
e ®)
Cisco Al Networking %} v >
o @
c <
Cisco Compute w/ = Z o
NVIDIA Accelerated Computing — E
LY
Partner Storage L
|
S )

==~ Data Center
[] (Core) imaly Edge

o]
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Security needs to be built in
not bolted on

Cisco Al Defense

Build time Runtime
* MCP server scanner « Agent runtime
» Agent config scanner protection

» Skill scanner

|

Cloud Control Studio

Alagent | =

[ Build » Test » Deploy » Run }

e
© 2026 Cisco and/or its affiliates. All rights reserved. CiIsco



Discover, Validate and Protect Agents

Powered by Cisco Al Defense

%

Discover

Adaptive red teaming
and custom guardrails

© 2026 Cisco and/or its affiliates. All rights reserved.

&

Validate Protect

Protecting the full agent Ecosystem to work with
supply chain any cloud, any GPU

DU LY A
Cisco



Toolkits to Secure your Al Agents

Open Source

DefenseClaw

CodeGuard
Al Harness Toolkit
A Proud Project of m

(s Google (ud) (@mm )

ab_ora_ting
= 4 Build an open Internet of Cognition a0
- O

ol LN
© 2026 Cisco and/or its affiliates. All rights reserved. CiIsco




How can you trust Al
if you can't see what it's doing?

© 2026 Cisco and/or its affiliates. All rights reserved. S a8 . s=s=s.s. . cIsco



Lack of
end-to-end
visibility

© 2026 Cisco and/or its affiliates. All rights reserve

Al applications & agents

Model

Data

Compute

Network

Silicon

]
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Al Resource Monitoring & Telemetry Analysis

Powered by Splunk

pPIUNK>  Splunk Observability Cloud 677 days left in trial

OpenTelemetry-native _ ITRTP5-DC1:AIPOD

Al POD OVERVIEW RAG APP TOKENOMICS HOSTS C885A OCP CLUSTER GPUS Al FABRIC - FE Al FABRIC - BE VECTOR DATABASE MORE v Eﬁ
Own and control your data, avoid ol overrides: Fiter (I i chartrosctuton (I8
Vendor IOCk_in and inStrument Only #Nodes | 10s n - Current GPUNod... [0 -+ GPU Temperature  30m A GPU DRAM % utilization | 30m
once on a common standard as you ‘
build new applications. =y
Al powered analytics and guidance

GPU Memory Used 10s a - 2 Top models by GPU % usage (avg) 2m
Al/ML driven features I|_ke Serw_ce - e = i R ms
Maps and Trace Analytics provide 1 :

73.3442

directed guidance that helps you EEEE
resolve issues faster.

GPU Utilization  10s - oo GPU Memory Used 10s i GPU Power  10s

P

No data sampling

Eliminate blind spots by collecting
and analyzing 100% of your data
with Splunk’s NoSample™ tracing.

o]
© 2026 Cisco and/or its affiliates. All rights reserved. CiIsco



Al Observability - Enterprise Use Case Analysis

Powered by Splunk

@ Emails or Meeting
Management

@ General Follow Up
@ T Support
@ Content Editing
Cisco Product Information

@ General Knowledge and
Research

@ Coding Assistance
@ Others




Galileo’'s world-class multi-agent observability
supercharges Splunk

+
Q
Agent Observabilit o (B
- ; Y NEW! —
Available June 2026 e
ﬁ Hode Type Modelnput 0 HNodeOu

Token and Cost Insights
Available Now

Infrastructure Observability
Available Now - went was Walmat Foutpiat: Tha sevariss for veld "

el
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Token Growth is on an Exponential Trajectory

1. Identify your 100X engineers

2. Enable with Secure Al Infrastructure

3. Tooling for Al Observability, Al Fin Ops & Evals is e
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