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Requisition Guide for Customers with Existing Catalyst 9000 Deployments
to obtain Cisco ThousandEyes Units

This document is a how-to guide for customers with existing Cisco® Catalyst® deployments describing how they can get units

for Cisco ThousandEyes cloud and internet intelligence with their Cisco DNA Advantage or Premier licenses, as part of the Cisco
DNA software subscription offer for embedded Cisco ThousandEyes.

Customers with existing Catalyst switches need the following
in order to claim this offer:

- Catalyst 9300 Series (including 9300L) or 9400 Cisco ThousandEyes <
Series switches

- Cisco DNA Advantage or Premier licenses running on these N With your Cisco DNA subscription on
Catalyst switches - B —

- The Cisco DNA licenses being active (not currently expired) -B "Catalyst 9300 . ‘

- Access to Cisco Smart Software Manager to request the - = Catalyst 9300L -
Cisco ThousandEyes units < ) ’

. Accgss to th.e em?il address configured on the SA/VA to 7 Catalyst 9400 %
receive confirmation from ThousandEyes
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To get started with this process, log in to Cisco Smart Software Manager
(SSM) using your Cisco credentials.

Cisco Software Central
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Network Plug and Play

Download & Upgrade License

Software owniosd
Download new softwaae o updates

Plug and Play Connect Tradtional Licensing
Generate and manage PAK based and olher device licenses,
including demo licenses

and Piay Conneet portal

©Dolivo:

v Loarn about Network Plug and Piay
Get fast sloctoni ulfiiment of software, hcenses. and Training, documentation and videos. Sman Software Licensing
documentaton Tra anG manage Sman Software Licenses.

Version Upgrade using ice. @D
Order major upgrades to software such as Unified
urications

View EATIuo Forward opport
on sales region.

Order Administration

Buy Directy from Cisco AllUsers:
Configuro, prico, and ordor Cisco product ro, and soices.
Avalaie to partners and 1o customers wih a direct purchasing

Additional for Partners:

Gat a Smart Account Request a Parter Holding Account

Next, select the Virtual Account where your existing Catalyst 9300 series
switches and Catalyst 9400 series switches with Cisco DNA Advantage
and Premier licenses are residing. The Cisco ThousandEyes units will be
deposited to the same virtual account where the Cisco DNA Advantage and
Premier licenses reside.

You can do this by navigating to the Inventory tab on your SSM portal. In this
example, the “Cisco ThousandEyes Demo” virtual account is chosen.

—

— Cisco Software Central PK us

- cisco Q ® £
Cisco Software Central > Smart Software Licensing D SASME v

Smart Software Licensing

Feedback Support Help

Aetts  Inventory = ConverttoSmartlicensing ~ Reports ~ Preferences ~ On-Prem Accounts  Activity

Virtual Account: Cisco ThousandEyes Demo ¥ Q

General Lice| By Name By Tag

| tho

Virtual Account | Cisco Thousand Eves @

Descrption: Cisco Thousand Eyes D.

Defautt Virtual AccouEm S —
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If you have multiple VAs with Catalyst Cisco DNA A/P licenses, the following
steps needs to be repeated for each VA.
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Cisco Software Central > Smart Software Licensing

Smart Software Licensing

@ SASME

Foedvack Support Help

Metts lInventory  Convertto SmartLicensing = Reports | Preforences  On-Prem Accounts  Activity

Virtual Account: Cisco ThousandEyes Demo @
|
Gonoral  Licenses  Productinstances  EventLog

By Name By Tag

Available Actions v Manage License Tags License Reservation... (23 Show License Transactions ~ Search by License o,

Advanced Search v

Licanso siling Purchased inUso Sussttuton Balance  Alrts Actons

@  C930024P DNAAvantage Propaid 10 o = +10 Actons ~

@ Cisco ThousandEyes Activation for DNAP/A  Prepaid 0 o 5 +10 Actons +

@ Cisco ThousandEyes Enterprise Agent Tests  Prepaid 0 o 0 @ Upgrade Pending Actons +

pond
Showing Al 3 Records
Contacts Feedback Help. Site Map Terms & Conditions | Privacy Statement Gookie Policy Trademarks

Once this offer has rolled out, you should now see two new rows under the
Licenses tab: “Cisco ThousandEyes Enterprise Agent Tests” and “Cisco
ThousandEyes Activation for Cisco DNA P/A.”

“Cisco ThousandEyes Activation for Cisco DNA P/A” reflects the number of
Cisco ThousandEyes units available to you as part of the Catalyst 9000
embedded offer.

“Cisco ThousandEyes Enterprise Agent Tests” will show the number of Cisco
ThousandEyes units that have been claimed and ready to use, after you’ve
gone through the next steps. Currently none have been claimed.

To claim the units for Cisco ThousandEyes, click the “Upgrade Pending” alert
in the row “Cisco ThousandEyes Enterprise Agent Tests.”

You will be taken to the next screen, which shows the number of Cisco DNA
licenses eligible for Cisco ThousandEyes units as part of “Available:”
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Upgrade Licenses
Upgrade Licenses

erer 1 e D e 1 -

Soloct Liconses Review Soloct Liconses Roviow

Choose the quantity of upgrade licenses, and the currentlicenses to be replaced:
Choose the quantity of upgrade licenses, and the current licenses to be replaced:

Upgrade To: Gisco ThousandEves Enterprise Agent Tests -
Upgrade To: Cisco ThousandEyes Enterprise Agent Tests Quantiy: s Apply. m

Available: 10
Quantity: Apply To Gisco D -
Available: 10
Option Upgrade To Replaces Gurrent(In Virtual Account “Cisco ThousandEyes Demo’)
To Virtual Account: Cisco ThousandEyes Demo -
Gisco ThausandEyes Enterprise Agent Tests Cica fhokandeyes Actreatiog for DNAPLY
® Quantty: 5 Quaniy: 5
Expicos: 2021-S0p-21 (174 days) e 2ecrcozl (1rh i)

© The tags assigned to the current licenses are not automatically assigned to the upgrade licenses.

Cancel Next

G Cisco ThousandEyes Activation for DNA PJA

@  Cisco Thousandeyes Enterpriss Agent Tests Prepald 0 0 = 0 ® Upgrade Pending ections o
(240 nending) - cancot - ([0 -

Select the number of licenses you want to claim units on as part of the
Virtual Account selected in the earlier step.

The next screen will ask for confirmation of the number of licenses.
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Choose the quantity of upgrade licenses, and the current icenses to be replaced: Confirm the licenses o be upgraded and replaced
I Vintwal Account  Cisco ThousandEyes Demo

Upgrade To: Gisco ThousandEyes Enterprise Agent Tests y VT ° e

Quantity: s Apply a
Cisco Thousandyes Enterprise Agent Tests  Quanty: § -l

Avaiable: 10 Expios: 2021.0921(174 days)

To Vsl Account Cisco ThousandEyes Demo -
Licenses Replaced:
These will b removed from your inventory

o i Cisco ThousandEyes Activation for DNAP/A  Quantiy: 5
Expies: 20210921(174 days)
Gancel
for DNAP/A
@ Cisco ThousandEyes Enterprise Agent Tests  Prepad 0 0 . 0 © Upgrado Pending Actons »
(10 pending)
Showing Al 3 Records
° o parado consos.

Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks

Contacts Feedback Help

Upon clicking Submit, these licenses will be moved to the row “Cisco
ThousandEyes Activation for Cisco DNA P/A”
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A prompt is shown saying that the chosen number of licenses have been
successfully upgraded. The upgrade procedure in SSM is now complete.
As simple as that.
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SA Admins should soon receive an email from Cisco ThousandEyes confirming
the upgrade, with details for accessing the Cisco ThousandEyes portal. The
email will be sent by “Support User” with email ID support@thousandeyes.com

to the SA admins listed on your SSM account.

Subject Line: Activate Your Cisco ThousandEyes Account (Part of Your Recent Cisco
Purchase)

e v T — ———ore (T
Y=

Your Network Cloud Provider

You are receiving this email because you have purchased a DNA Advantage or DNA
Premier license in association with a Cisco Catalyst 9K Switch purchase or you have
purchased Cisco ThousandEyes from the Cisco global price list.

Activate your account today:

Your login email is “X”
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After getting access to the Cisco ThousandEyes portal, customers will be
able to download the Cisco ThousandEyes enterprise agent to their switch
and customize their Cisco ThousandEyes experience by following the steps
in this video.

https://www.thousandeyes.com/resources/
installing-thousandeyes-enterprise-agent-cisco-catalyst-9000-tutorial.

The IOSXE version on the Catalyst switch should be recent enough to
support the Cisco ThousandEyes agent. For the Catalyst 9300 series switch,
IOSXE 17.3.3 introduces native support for Cisco ThousandEyes agent. For
the Catalyst 9400 series, IOSXE 17.5.1 introduces native support for Cisco
ThousandEyes agent.

Enterprise

App Hosting Framework

<

Cisco ThousandEyes

Docker

If you encounter any issues along the way, please contact Cisco by raising a
case at https://mycase.cloudapps.cisco.com/case
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