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Cisco Unified IP Phones Now Support Headset Hookswitch 
Control Via Cisco Phone Firmware and Hardware from  
GN Netcom 

The Headset Hookswitch Control (HHC) feature is now fully available via Cisco phone firmware and 
hardware from GN Netcom. 

The Headset Hookswitch Control (HHC) feature is now fully available via Cisco phone firmware and 
hardware from GN Netcom. 

This feature bolsters Cisco’s UC story, allowing users to benefit from enhanced mobility and the 
ability to multitask (including leaving the desk area) while on a call. The wireless freedom improves 
ergonomics and work efficiency throughout the day.  

Highlights include: 

● Desktop phone user on wireless heaset can receive ring indication remotely, plus go 
onhook/offhook and control volume/mute, all without the burden of a mechanical lifter. This 
type of HHC functionality is also commonly referred to by the term “Electronic Hookswitch.”  

● Requires wireless headset, base station and HHC adapter cable. Jabra GN9350  
and GN9120 model headsets have been tested and certified compatible via the  
Cisco Technology Development Partner program.  

● Technology is DECT: can answer/end calls up to 300 feet away from desk  

● Available only on Cisco Unified IP Phones 7942G, 7945G, 7962G, 7965G and 7975G.  

● Enabled via 8.3(3) firmware (available since Oct ’07); requires UC Manager 4.1(3) or above. 

See related datasheets, FAQs, details on headset models, and other collateral. 
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