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Ci s c o  Sy s t e m s , In c .

• Founded 1984
• N a m ed f or  S a n Fr a nc i s c o,  
g a t ew a y  t o t h e P a c i f i c  R i m

• S a n J os e,  C A  i s
C i s c o h ea dq ua r t er s
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H i s t o r y  o f  Ci s c o  Sy s t e m s

19981984 1986 1990 1994 2 0 0 2 2 0 0 3 2 0 0 4

Started at 
Stan f o rd

I P O ;  1 9 2  
E m p l o y ees

E n d-to -E n d 
So l u ti o n s 
P ro v i der

C i sc o  R o u ters 
P o w er th e 
I n tern et;  
L A N / W A N  
Sw i tc h i n g ,  
R em o te A c c ess

# 1  C o m m u n i c ati o n s 
E q u i p m en t Su p p l i er

Sh i p p ed F i rst 
R o u ter

$ 1 8 . 9  B i l l i o n  
R ev en u e;  
34, 0 0 0  E m p l o y ees;  
I P  T el ep h o n y ,  
Sec u ri ty ,  W i rel ess,  
N etw o rk ed H o m e

C i sc o ’s
2 0 th A n n i v ersary
N ew  C i sc o  C R S-1  
C arri er R o u ti n g  
Sy stem
$ 2 2  B i l l i o n  
R ev en u e 
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Ci s c o  W o r l d w i d e
• 2005 revenue: $24.8B
• 3 8, 7 00+  em p l o y ees  i n 

7 7  c o unt ri es
• A vera g e y ea rs  o f  

s ervi c e 4.7 5
• 40%  E ng i neeri ng / I T ,  

3 0%  S a l es ,  3 0%  a l l  
o t h ers

• A l l  c o nnec t ed  t o  
c o m m o n I nt ernet  t o o l s

• M o s t  a re C i s c o  
s h a reh o l d ers

• C o m p ens a t i o n 
t i ed  t o  c us t o m er 
s a t i s f a c t i o n
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S a n  J ose ,S a n  J ose ,
CACA

R ich a r d son ,  T XR ich a r d son ,  T X

R e se a r ch  R e se a r ch  
T r ia n g le  Pa r k ,  N CT r ia n g le  Pa r k ,  N C

B ox bor oug h ,  M AB ox bor oug h ,  M A
T or on t o,  O n t a r ioT or on t o,  O n t a r io

L on d on ,  U KL on d on ,  U K

M ila n oM ila n o,  I t a ly,  I t a ly

B a n g a lor e ,B a n g a lor e ,
I n d iaI n d ia

T ok y o,  J a p a nT ok y o,  J a p a n

N or t h  S y d n e y ,N or t h  S y d n e y ,
N S W ,  A ust r a liaN S W ,  A ust r a lia

S in g a p or eS in g a p or e

� � � � � � � � � � � � � 	
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J o h n  C h am b ers,  P resi den t an d C E O

“C u s t o m e r  s u c c e s s  a n d  s a t i s f a c t i o n  
a r e  a t  t h e  h e a r t  o f  C i s c o ’s  b u s i n e s s  
s t r a t e g y  a n d  k e y  d r i v e r s  o f  o u r  
c u r r e n t  a n d  f u t u r e  s u c c e s s ”
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Ci s c o ’s  H i s t o r y  o f  Cu s t o m e r  Sa t i s f a c t i o n  

• 1 0 +  y ears o f  h i sto ry —f o rm al l y  trac k i n g  c u sto m er sati sf ac ti o n
• C en tral  p art o f  C i sc o ’s c u l tu re
• C u sto m er sati sf ac ti o n  ti ed to  th e b o n u s p l an
• O rg an i z ati o n al  o w n ersh i p

3.58 3.9 6 3.9 8 4 .0 1 4 .0 6 4 .1 2 4 .2 2 4 .33 4 .6 34 .4 9 4 .7 3

S o u r c e :  I n d e p e n d e n t  r e s e a r c h  s t u d y ;  m e a s u r e d  o n  a  s c a l e  o f  0  t o  5

3

3. 5

4

4. 5

5

1 9 9 3 1 9 9 4 1 9 9 5 1 9 9 6 1 9 9 7 1 9 9 8 1 9 9 9 2 0 0 0 2 0 0 1 2 0 0 2 2 0 0 3 2 0 0 4

Direct
I n di rec t

2 0 0 4

4.37
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Ne t w o r k i n g  a n d  t h e  In t e r n e t

WORK

L I V E

P L A Y

L E A RN
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St . J o s e p h ’s  /  B e l l  Ca n a d a

U s i n g  a  s p e c i a l l y  d e s i g n e d  r o b o t  
o p e r a t i n g  o v e r  B e l l  C a n a d a ’s  
r e l i a b l e ,  s e c u r e  V i r t u a l  P r i v a t e  
N e t w o r k  E n t e r p r i s e —p o w e r e d  
b y  C i s c o  M P L S  t e c h n o l o g y —s u r g e o n s  
a t  S t .  J o s e p h ’s  H e a l t h c a r e  p e r f o r m e d  
t h e  w o r l d ’s  f i r s t  h o s p i t a l -t o -h o s p i t a l  
t e l e r o b o t i c s -a s s i s t e d  o p e r a t i o n  
o n  a  p a t i e n t  l o c a t e d  a p p r o x i m a t e l y  
2 5 0  m i l e s  a w a y .  

LIVE
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L i n k s y s , a  D i v i s i o n  o f  Ci s c o

T o d a y ’s  n e t w o r k i n g  t e c h n o l o g y  a l l o w s  e v e r y o n e  a t  h o m e  t o  
a f f o r d a b l y  c o n n e c t  t o  t h e  I n t e r n e t  a n d  s h a r e  a p p l i c a t i o n s ,  f i l e s ,  
p r i n t e r s ,  e v e n  m u s i c  a n d  g a m e s .  W i r e l e s s  t e c h n o l o g y  a l l o w s  
t h e m  t o  a c c e s s  t h e  n e t w o r k  f r o m  a n y w h e r e  i n  t h e  h o m e .  
A n d  n e t w o r k e d  s e c u r i t y  c a m e r a s  m a k e  i t  c o s t -e f f e c t i v e  f o r  
p e o p l e  t o  m o n i t o r  t h e i r  h o m e s  w h e n  t h e y ’r e  n o t  t h e r e .  

P LA Y
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H o n g  K o n g  Ed u c a t i o n  Ci t y

T h e  H K E D  C i t y  p o r t a l  m a k e s  s u r e  t h a t  m o r e  t h a n  7 0 , 0 0 0  p r i m a r y  
a n d  s e c o n d a r y  s c h o o l  s t u d e n t s g e t  t h e  e d u c a t i o n  t h e y  
n e e d , e v e n  i f  s c h o o l s  h a v e  t o  c l o s e . U s i n g  a  W e b c o n f e r e n c i n g
s o l u t i o n  f r o m  C i s c o  p a r t n e r  F i r s t  V i r t u a l  C o m m u n i c a t i o n s ,  
t h e  m u l t i m e d i a -r i c h n e t w o r k  r e l i a b l y d e l i v e r s 3 8  o n l i n e  c o u r s e s  
w i t h  d a t a ,  v o i c e ,  a n d  v i d e o .  

LEA R N
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Ci s c o  B u s i n e s s  R e l a t i o n s h i p s
I n tern et C o m m u n i c ati o n s So f tw are

P ro f essi o n al   Serv i c esD i stri b u ti o n

Serv i c e P ro v i der So l u ti o n s P artn ers

Strateg i c  A l l i an c esI n tern et B u si n ess So l u ti o n s

L earn i n g  P artn ers N etw o rk  Sec u ri ty
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Ci s c o —Th e  Te c h n o l o g y  In n o v a t o r

SWITCHING

SO F TWA R E
A ND  SE R V ICE S

R O U TING

C O R E  T E C H N O L O G I E S
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Ci s c o —Th e  Te c h n o l o g y  In n o v a t o r

W I R E L E SS

ST O R A G E
N E T W O R K I N G

I P  T E L E P H O N Y

N E T W O R K  
SE C U R I T Y

O P T I C A L

N E T W O R K E D
H O M E

A D V A NCE D  TE CHNO L O GIE S
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Ci s c o —Th e  Te c h n o l o g y  In n o v a t o r
• $ 3 . 2  b il l io n  R & D in v es tm en t
• Driv in g  tech n o l o g y  s ta n d a rd s  d ev el o p m en t f o r n etw o rk in g  a n d  th e 
I n tern et

• C is co  I O S ® S o f tw a re,  th e m o s t w id el y  d ep l o y ed  n etw o rk  
s y s tem  s o f tw a re

• 1 2 , 4 0 0  en g in eers  w o rk in g  in  m o re th a n  1 1 1 0  l a b s  w o rl d w id e
• A cq u is itio n s  h el p  C is co  q u ick l y  en ter n ew  m a rk ets  
a n d  a d d  s ta f f  w ith  u n iq u e ta l en ts

• M o re th a n  1 1 0 0  p a ten ts  h a v e b een  is s u ed  to  C is co  in v en to rs
R  a n d  D A c q u i s i t i o n s P a t e n t s
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F i n a n c i a l  St r e n g t h  
Ma r k e t  V a l u e

V al u es as o f  O c to b er 1 2 ,  2 0 0 4

0

2 5

5 0

7 5

1 00

1 2 5

1 5 0

Cisco Com p e t it or s

Extreme

3 C o m

J u n i p er

L u c en t

A l c a tel

N o rtel

C i s c o

( $ B )

Total
$ 5 9 . 7  B i lli on

C i s c o
$ 1 2 2 . 4  B i lli on
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Ci s c o  a t  W o r k —Co r p o r a t e  Cu l t u r e
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H o w  t o  G e t  H i r e d

• S u b m i t  y o u r  r e s u m e  t o  u s  a t  w w w . c i s c o . c o m / j o b s
• M o n i t o r  o u r  j o b s  p a g e  a t  w w w . c i s c o . c o m / j o b s
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Yo u  a r e  t h e  F u t u r e  o f  Ci s c o !

Shape the future of 
T ec hn ol og y

N ex t g en erati on  of 
C i s c o i n n ov atorsT hi n k  B i g  – D ream  B i g
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Q  a n d  AQ  a n d  A
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