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Agenda
- Co je Smart Account (SA)
- Deéleni SA na Virtualni Accounty (VA), jak a proc?
- Role uzivatelt: Admin, User, Viewer
- Objednavkovy proces a co je za oponou

- Novy Cisco License Central (CLC)



Techclub webinare - zpatky do minulosti

@, 07.06.2022 Smart licensing prakticky

@, 18.02.2022 Cisco licencovani

Link: Cisco Tech Club webinare



https://www.cisco.com/c/m/cs_cz/training-events/webinars/tech-club-webinars/index.html

Good software, like
wine, takes time.

Joel Spolsky



ProC Smart Accounty a Smart licence




Co je Smart Account

B v coesn N

= A Cisco.com sluzba - centralni misto k
organizaci vasich aktiv

» Misto kde vidim, ukladam, spravuiji a
presouvam SW aktiva

Smart Account

LepsSi organizace
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Kde vidim své licence

Smart Software Manager
(SSM)

Manage licenses >

SSM On-prem: https://URL:8443

RMAL!!

— License Registration Portal
LRP

Smart Account

https://software.cisco.com

Access LRP >

© 2022 Cisco and/or its affiliates..


https://software.cisco.com/#SmartLicensing-Alerts
https://software.cisco.com/software/swift/lrp/#/pak
https://software.cisco.com/
https://software.cisco.com/
https://url:8443/

Virtual Account Structure

Nested Virtual Account

Flat Virtual Account
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Flat Virtual Account

* AFlat Virtual Account is a single-level organizational
structure within a Smart Account. All Virtual Accounts
are on the same hierarchical level, with no sub-
accounts or additional layers.

* Thisstructure is suitable for organizations that require
straightforward license management without the need
for complex hierarchies.

* It allows for easy access and management of licenses
across different departments or functions within the
same level.
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Smart Account Admin & Users
Virtual Accounts




Nested Virtual Account

* A Nested Virtual Account involves a hierarchical
organizational structure, where Virtual Accounts can
contain sub-accounts within them. This setup allows for
multiple levels of Virtual Accounts within a single Smart
Account.

* Nested Virtual Accounts are ideal for larger organizations
or those with more complex structures, such as
multinational corporations, which require granular
control and segmentation of licenses across various
divisions, regions, or projects.

e Both structures are designed to improve the
managementand allocation of licenses, but the choice
between Flat and Nested Virtual Accounts depends on
the specific needs and complexity of the organization.
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Smart Account Structurel
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Smart Account
Administrator

Edit Smart Account
properties, add and
edit users and Virtual
Accounts, view event
logs, and manage
licenses for the entire
Smart Account.

Smart Account
User

Access all Virtual
Accounts and
perform licensing
activities but cannot
create new Virtual
Accounts or manage
users.

Smart and Virtual Account User Roles
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Virtual Account
Administrator

Add and edit users to
assigned Virtual
Accounts, view event
logs for assigned
Virtual Accounts,
view account
agreements, and
manage licenses for
the assigned

Virtual Accounts.
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Virtual Account
User

Manage licensing for
Virtual Accounts they
are assigned to, but
they cannot add new
users.

Smart / Virtual
Account Viewer

Access the Licensing
tools and view the
content or data but
may not have the
ability to add, delete,
transact or modify.



Customer Smart Account Roles
Partner and Customer Smart Account Roles

User Roles

Capabilities in

Capabilities in

Capabilities in

Capabilities in
LRP

Capabilities in
PnP

Smart Account
Approver

Smart Account

Only Review
Agreements or
Notices

SSM

No Access

EA Workspace

MNo Access

MNo Access

No Access

Smart Account
Administrator

Edit privileges

Edit privileges

Edit privileges

Edit privileges

Edit privileges

Viewer

g > : L L Edit privileges
Sg;rt/\ccount View Only Edit privileges Edit privileges privies No Access
Smart Account View Only View Only No Access View Only View Only

Virtual Account
Administrator

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Virtual Account
User

View Only for
associated VA(s)

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Edit privileges for
associated VA(s)

Virtual Account
Viewer

View Only for
associated VA(s)

View Only for associated
VA(s)

No Access

View Only for
associated VA(s)

View Only for
associated VA(s)
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Smart Account Roles

User Roles

Capabilitiesin CSC

Capabilities in SSM

Capabilitiesin EA Workspace

Smart Account Administrat
or

Edit / View Account Properties

Add / Edit / Delete Virtual Accounts

Add / Edit / Delete Users (at SA and VA level)
View / Accept Agreements/View Event Logs

Can perform all activities
in Smart Software Manager at Smart
Account Level and Virtual Account Level

Can perform all activities
in EA Workspace linked to
the Smart Account they have acc

Smart Account User

View Account Properties

View Virtual Accounts

View Users (at SA and VA level)
View Agreements

View Event Logs

Can perform all activities
in Smart Software Manager at Smart
Account Level and Virtual Account Level

Can perform all activities
in EA Workspace linked to
the Smart Account they ha

Smart Account Viewer

View all smart account administration

Only View Access

The Viewer role does NOT a
EA Workspace.

Virtual Account Administrat
or

View Account Properties

View Assigned Virtual Accounts

Add / Edit / Delete Users (capability to add
Virtual Account Admins or Virtual Account Users)
View Agreements

View Event logs (restricted to assigned VAs)

Can perform all activities
in SSM for the Virtual Accounts they have
access to

Can perform all activities
in EA Workspace linked to
the Virtual Accountthey ha

Virtual Account User

View Account Properties

View Assigned Virtual Accounts

View Users (only those linked to assigned VAs)
View Agreements

View Event Logs (restricted to assigned VAs)

Can perform all
activities in SSM for Virtual Accounts they
have access to

Can perform all activities
in EA Workspace linked to
the Virtual Accountthey have a

Virtual Account Viewer

View all administration within assigned VA's

Only View Access

The Viewer role does NOT apply to
EA Workspace.




Demo

CLC—-GUI, SA, VA, Users



Komunikace
Zarizeni -> SA




Smart Licensing Deployment Methods - Connected
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Direct cloud Direct cloud access Mediated access through
access through an HTTPs proxy an on-premise collector

Cisco product sends usage
information directly over the internet,
no additional components needed.

Cisco Products send usage information over
the internet via a Proxy Server-Smart Call
Home Transport Gateway (Free VM Download)
or off-the-shelf Proxy (such as Apache).

Cisco Products send usage information to a
local connected collector, which acts as a local
license authority. Periodically, an exchange of
information will be performed to keep the
databases in sync.

Secure >

A 4




Smart Licensing Deployment Methods - Disconnected
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SLUP
Mediated access through an . .
: gitd . License Reservation: (PLR/SLR)
on-premise collector - optional disconnected
Cisco Products send usage information to a Designed for highly secure intelligence and
local disconnected collector, which acts as a military environments where
local license authority. Once a month, an communications with outside is difficult.
exchange of synchronization information will be Products will operate normally without
performed either connected or disconnected to regular communication to CSSM.

keep the databases in sync.
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07.06.2022 Smart licensing prakticky

Link: Cisco Tech Club webinare



https://www.cisco.com/c/m/cs_cz/training-events/webinars/tech-club-webinars/index.html

Objednavkovy process




SMART LICENSING WORKFLOW
o 2,

Order Smart View License Pool Register a Device Consume a
Licenses in CSSM in CSSM License in CSSM

4 \( N\ (

] . . —1 i
. Buy Licenses on - View your available - Generate a token for |}. Consu

Cisco Commerce license pool in the Smart Account- license

Workspace Cisco Smart Virtual Account registere
. Assign to a Customer Software Manager . Register the device ’
| Smart Account | (CSSM)

Product Specific Configuration Guides at: cisco.com/go/smartlicensing



How to get licenses to Smart Account
Specify during order

Assign Customer Smart Account

Smart A t Th
A ACCOUIS TYPas End Customer Smart Account

End Customer Smart Account @ Domain Identifier ¥ internaltestdemoaccount11.cisco.com InternalTestD:

Virtual Account Name

[ PRG2-LAB|

Set the Smart Account at Order Level

© 2022 Cisco and/or its affiliates..

Suggested Smart Accounts for End Customer

Account Name Status
() GSSO GES SOUTH TEAM
(") INTERNALTESTDEMOACCOUNTS....
(") TAC CISCO SYSTEMS, INC.
") INTERNALTESTDEMOACCOUNTH....
(") DCLOUD CISCO INTERNAL ACC...
(") INTERNALTESTDEMOACCOUNT11... [AcTivE]



How to get licenses to Smart Account
Specify during order

(] @ 60 AIR-AP4800-E-K9 'SA
.11ac W2 Analytics AP w/CA; 4x4:3; Location; mGig -E
Domain more
SMART ACCOUNT

internaltestdemoaccount11.cisco.com PRG2-LAB[Custom
er Account]

/

ECCN 5A002.A

This product is on Pre-Launch Hold (PLH).
There is no restriction on Quoting or Ordering
PLH products.

Valid as of 27-Sep-2018 04:18 PDT

Edit options = Change Service/Subscription = Validate = Add Note More Actions v

© 2022 Cisco and/or its affiliates..



Orders

Pridavat SA a VA do objednavek = jednodussi zivot

Tier 1 => HW + LIC + Subs SA+VA Odlozeni
startu

Disti-order => HW + LIC | Subs Disti Stock
-> Subs objednane samostatne
-> Licence dodany po prihlaseni zafizeni do SA



Cisco License Central




Cisco License Central

Next gen license management tool built on Smart Accounts
Streamlined license management, single view and enhanced user experience

Legacy License Tools Cisco License Central Why Cisco License Central?

Smart 1.  Unified li t
Software . nified license managemen
platform
Manager
My Ci 2.  Combines entitlements, devices &
y tisco - -D subscriptions
Entitlements E <
3. Improves visibility & asset tracking
License i i
Registration 4. Flexible accotunt/dewce
Portal managemen

5. Automated issue resolution

And More 6. Modern, user-friendly interface

Hmm
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Where to Access Cisco License Central?

“ G % software.cisco.com B %

e
CIsco

Cisco Software Central

Cisco Software Central

Access everything you need to activate and manage
your Cisco Smart Licenses.

Download and manage

C| SCO L| cense Ce nt ral on ClSCO SOftwa re Ce nt ral Cisco License Central (Z Smart Software Manager Download and Upgrade
: A license Track and manage your licenses. Convert Download new software or updates to
. . . platform that offers a comprehensive view traditional licenses to Smart Licenses. your current software.
Click on Access Cisco License Central > of your assets and nttement, Lear
more
Access Cisco License Central > Manage licenses > Access downloads >

© 2025 Cisco and/or its affiliates. All rights reserved. cisco


https://software.cisco.com/

Cisco License Central Roadmap

Vastly improved user

Smart Licensing; Cloud, Mediated, &
interface and design

Air-Gapped smart licensing
management

Enterprise Agreements

visibility & consumption

Buying Program catalog Consolidated alert center
Unified data Saas license visibility Page and reporting, and notification module,
layer, improved Embedded for Meraki, Umbrella, License generation for View event logs for all
dataaccuracy & Al Assistant & Duo on-Prem and Cloud (Hardwa.re, Saas, e-
| timeliness (Gen Al chat) Delivery).
O ® l ® ®

| |
[ ) o o
T [ o

O T o [ )
Comprehensive Smart Account Modernized MCE APIs
entitlement Management

via GraphQL allowing Reva mpgd Overview
. ) page with cleaner
management; parity flexible, updated and
with legacy MCE
platform

on- demand visibility design, effortless

Saas license
data

visibility for Splunk
Manage on-Prem and ThousandEyes
navigation and powerful deployments; your
insights CSLU & SSM on-Prem

Enhanced Smart Account
Management : Account
Creation, Activation, Order
Assignment

needs

© 2025 Cisco and/or its affiliates. All rights reserved.

Note: The position of the placeholders on the timeline is for rep resentation purposes only and does notspecify when a featur e will be introduced in the tool.

Hmm
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il License Central b
Request access to Smart Account not listed below
Smart Account

Smart Account

Your Smart and Virtual
BU Production Test 1 ;

Accouyg access

Virtual Account
All selected splay all in list view

Account domain identifier

lea-demo.cisco.com|

Overview ( 3 Q

Licensing

BU Production Test 1

Contracts & Smart Account: BU Production Test 1
Subscriptions LEA-test

Devices
Smart Account admins

Admin name Email address

ANJALI KUMAR vincent.smith@pacbell.net
Jan Rachwalik jan.rachwalik@gmail.com
LEA Team lea.demo.sa@gmail.com
Lavanya DS lavanya.dsO6@gmail.com

Aakanksha Jain aakajain@cisco.com

Rowsperpage | S v




Demo

Cisco License Central —
https://www.cisco.com/site/us/en/buy/licensing/resources.html

© 2022 Cisco and/or its affiliates..


https://www.cisco.com/site/us/en/buy/licensing/resources.html

Locate license

asklicensing.cisco.com

Cisco Ask Licensing Bot

Self-serve experience to connect Cisco Customers, Partners, and Sales
Community with Cisco Software Licensing Support.

Cisco Licensing
Get Started For questions related to Cisco

licensing, including smart or
classic license models, and on

Note: "Chat in Webex App" requires a Webex account and is for It Prem ca pa bilities
e Automated Tasks « Find My License

List of tasks that I can ha « Add Users to Smart/Virtual Account

Guided Menu you * Remove Users from Smart/Virtual Account

Briefly share your issue here in 5+ words. * Modify Users in Smart/Virtual Account

* Create Virtual Account

* Generate Token

@ ¢ Order Provisioning Status
[ ] l End My Session I .
04:08:57 e PAK Conversion

e Smart Account Access Request

[ e.g. | need access to a Smart Account ]

© 2022 Cisco and/or its affiliates.. * Transfer Licenses between Virtual Accounts



Licensing functionalities Integrated in Cisco License Central

Category Description/Sub-category Availability in Cisco License Central

Dashboard and insights of Devices, Licenses, Services & Subscriptions Yes
Expiring Services and Subscriptions Yes

1 Account Dashboard and Insights
Devices Covered and Uncovered Yes
Devices Last Day of Support Yes

2 History History of transactions initiated from the portal Yes

3 Global Search Search across portal for licenses, devices, services and subscriptions Yes

4 Let me guide you Contextual help while navigating through the portal Yes
eDelivery License and SW download Yes
Edit Account (Virtual Account) assignment for Licenses, Devices, Services & Subscriptions Yes

5 Transactional Capabilities Order sharing via OBA Vs
EA Workspace related transactional capabilities, Buying Programs view In Future
Version Upgrade *No
Export into Excel & PPT: Account level Insights, Summary, Details in devices, licenses, subs. & support modules, .

6 Common Capabilities Module level search and filters £

. Tagdevices as “validated” within avirtual account, Release licenses (Bulk and single devices) Yes

7 Device Management
Virtual Account creation, User/User group management, Manage Account, Access Directory, Request Access to

8 Smart Account Administration L ) ,/ g .p e e ¥, Red Yes
an existing SA,SA-level Licensing usage view.

9 OnPrem Capabilities OnPrem account handling and registration Yes

. . o Token Management, License and Devices transfer, Conversion from traditional to Smart licenses, Event History,
10 Smart Licensing Capabilities Yes

License and Email notification settings

Hmm
© 2025 Cisco and/or its affiliates. All rights reserved. cisco



Cisco License Central Resources

i@ Self Serve Ask Licensing
Licensing Support Site

Licensing Hub

oo
!|| I
Jo

oonl- Webinars Register here
v —_ MNMMM
V:QD
o= e} 1:1 Training Reach out to your Sales POC

Support case Open a case here

© 2025 Cisco and/or its affiliates. All rights reserved. cisco


https://asklicensing.cisco.com/
https://www.cisco.com/c/en/us/support/licensing/licensing-support.html
https://www.cisco.com/site/us/en/buy/licensing/index.html
https://cisco.webex.com/webappng/sites/cisco/webinar/webinarSeries/register/867e42c083094017ad5078ba614ea572
https://www.cisco.com/go/scm
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Nasledujici Tech Club webinar:
03.02. Cisco Cloud Networking

Prednasejici: Stanislav Kraus

Registrovat se mliZzete na oficidlnim webu Cisco Tech Club webinare

Nasledujici webinar Tech Club portal TechClub Webex Space
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