Learning Partner Secure Site Login Process
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If you do not have access to the secured sites links, or need learning partner support, please create a case at
the Customer Service Central. Once in Customer Service Central follow this path:

Learning Partners: Open a Case tab > Tools > View All > Cisco Learning Partner Program.

Cisco Employees: Open a Case tab > Program & Tool Support > View All > Cisco Learning Partner Program

Note: If this is your first time using it, you will need to sign in to your My Cisco Workspace and then add the
Customer Service Central module to your Workspace to open and manage your cases online. Help and
support documentation is available on Operations Exchange.
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http://www.cisco.com/c/en/us/training-events/global-learning-partners/learning-partner.html
http://www.cisco.com/c/en/us/training-events/global-learning-partners/learning-partner-specialized.html
http://www.cisco.com/c/en/us/training-events/global-learning-partners/education-service-distributor.html
http://www.cisco.com/c/en/us/training-events/global-learning-partners/business-learning-partner.html
https://www.cisco.com/cisco/psn/web/workspace
http://www.cisco.com/cisco/psn/web/workspace
https://www.cisco.com/cisco/psn/web/workspace
http://forums.cisco.com/ecom/web/operations-exchange/csc

